
Before the
TennesseeRegulatory Authority

IN THE MATTER OF THE APPLICATION OF )
SYNIVERSE TECHNOLOGIES, INC. ) No. ________

FOR CERTIFICATETO PROVIDECOMPETING )
LOCAL TELECOMMUNICATIONS )

Pursuant to applicable TennesseeStatutes and Rules and Regulationsof the Tennessee
RegulatoryAuthority and Section253 of theFederalTelecommunicationsAct of 1996(“ACT”),
SYNIVERSE TECHNOLOGIES, Inc. (Syniverse), respectfullyrequeststhat the Tennessee
Regulatory Authority (TRA) grant to Syniverse authority to provide competing local
telecommunicationsserviceswithin the Stateof Tennessee.Syniverseis willing and able to
comply with all applicablerules and regulationsin Tennesseepertainingto the provision of
competinglocal telecommunicationsservices.

In supportof its Application,Syniversesubmitsthefollowing:

1. Legal name,postoffice address,telephoneandfax numberoftheapplicantcorporation
are:

SyniverseTechnologies,Inc.
8125 HighwoodsPalmWay
Tampa,Florida 33647-1776
TN: 813-637-5940
FX: 813-637-5110
Toll Free:800-892-2888

2. OrganizationChartof CorporateStructure;including any pertinentacquisitionormerger
inforniationis attachedheretoasExhibit A.

3. Providea descriptionof theApplicant,which shall includethefollowing:

(a) Legal nameandall assumednamesunderwhich theApplicant conductsbusiness,if any;
SyniverseTechnologies.Inc.

(b) Addressofprincipaloffice andbusinessoffice;

8125HighwoodsPalmWay
Tampa,FL 33647-1776

(c) Principaloffice!
Businessoffice telephonenumber: 813-637-5000

AA01009
Text Box
filed electronically in docket office on 09/06/07

AA01009
Text Box
07-00207



Fax number: 813-637-5731

Websiteaddress: www. syniverse.corn

E-mail address: david.robinson(~syniverse.corn

Toll-free customerservice
Telephonenumber: 800-892-2888

(d) FCC Carrier Identification Code (CIC) or National Exchange Carriers Association
(NECA) OperatingCarrierNumbers(OCNs),if available;OCN — 267B

(e) Form of businessin TENNESSEE(e.g., corporation,partnership,sole proprietorship),
Charter!Authorizationnumber, date businesswas formed and date changewas made (if
applicable). ProvidetheStateanddatein whichparentcompanyis registered. (Thecommission
requires registration with the Secretary of State fbr all jbrms of business, except sole
proprietorships.)

~ypjyerseTechnologies,Inc., a DELAWARE, USA. ForeignBusinessCorporation,filed
with theTENNESSEEOffice of the Secretaryof Stateon February2, 1994. Syniverse
certificateofgood standingis attachedasExhibit B.

(f~ Name,address,andoffice addressofeachdirector,officer, or partner;

SyniverseTechnologies,Inc. list ofOfficers andDirectorsis attachedasExhibit C.

(g) Name,address,andoffice addressofeachofthefive largestshareholders,if not publicly
traded;

Our list offive largestshareholdersis attachedasExhibit D.

(h) Legal nameofparentcompany,if any,and adescriptionof its primarybusinessinterests;
and,

SyniverseHoldings,LLC is theholdingcompanyfor SyniverseTechnologies,Inc.

(i) RegisteredAgent: C T CorporationSystem

RegisteredOffice: do C T CorporationSystem
530GayStreet
Knoxville, Tennessee37902
(CountyofKnox)

4. FinancialQualifications:

In supportofits financialqualifications,SyniverseTechnologies,Inc. submits theyearendbalancesheet
and incomestatementasreportedin our 2006 SEC Form 10K attachedheretoas Exhibit E. Syniverse
Technologies, Inc. is a leading provider of mission-critical technology services to wireless



telecommunicationscompanieswor1dwide~we havea 20 yearhistory. We werefoundedin 1987 as GTE
TelecommunicationServices Inc., a unit of GTE, to addressthe industry-wide need for inter-carrier
wirelessroamingtelephoneservice.As the wireless industry hasgrown, we havecontinuouslyenhanced
and extended our service offerings to meet the evolving technology service requirementsof the
telecommunicationsindustry,

In early 2000,GTE combinedour businesswith its Intelligent Network Servicesbusiness,a leading
Signaling System7 (“SS7”) networkandintelligentnetworkdatabaseprovider.This combinationfurther
enhancedour services suite to include national SS7 signaling and intelligent network database
managementcapabilities.In June2000,GTE andBell Atlantic mergedto form Verizon Communications.
As a result of this transaction, we became an indirect, wholly owned subsidiary of Verizon
Communications.

In February2002,we wereacquiredby certainmembersof our seniormanagementteamandan investor
group led by GTCR Golder Rauner, LLC (~GTCR”).Following the acquisition, we became an
independentcorporateentity separatefrom Verizon. SyniverseHoldings, Inc. was a wholly owned
subsidiaryof SyniverseHoldings, LLC, which was the ultimate parent of the consolidatedgroup of
Syniverseentities. In connectionwith our initial public offering in February2005,SyniverseHoldings,
LLC distributedall of the sharesof ClassA cumulativeredeemableconvertible preferredstock and
common stock of SyniverseHoldings, Inc. that it owned to its membersandsubsequentlydissolved.
Following this dissolutionand distribution, SyniverseHoldings, Inc. becamethe ultimateparentof the
consolidatedgroupof Syniverseentities.

Sinceour acquisitionfrom Verizon, our managementteamhas implementeda numberof significant
changesin ourbusinessto improveourperformanceandmarketposition.

NeitherSyniversefinancialsnor their projectedfinancialsreflect anyrevenuesor expensesassociated
with reciprocalcompensation.

CorporateSuretyBond is providedas Exhibit F.

5. ProposedServiceArea andTypesof Local ExchangeServiceto beprovided.

Syniverseproposesto provide competitivetelecommunicationsservicesin the local exchange
including numbering resources,signaling servicesand possibly switched voice services. In
addition, Syniversehopesto offer point to point dedicatedtransport services in the State of
Tennessee.

(a) ProposedServiceArea:

The applicantproposesto offer its servicesthroughoutthe Stateof Tennessee;areasservedby AT&T and
Sprint, which are designatedopen to competition. Syniverse intends to offer a broad range of
telecommunicationsthrough the use of its own facilities, resoldfacilities, and througha combination of
theseprovisioningmethods. Syniverseanticipatescollocatingelectronicequipmentto supportcompetitive
telecommunicationsservicesin the centralofficesof the ILECs.

(b) Typesof local exchangeserviceto beprovided:

j



Syniverse is planning to offer a broad range of servicesto competein the local exchange
including local numberingresources,private line!private network services, SS7 Signaling
serviceswith associatedcall relateddatabases.Syniversewill work to ensureall servicescomply
with Stateregulationsandpublic safetyrequirementsincluding E91 1.

6. RepairandMaintenance:

Syniverseunderstandstheimportanceof effective customerservicefor local servicecustomers.
Syniversehasmadearrangementsto provide its customersa toll free numbercustomerservice
number800-892-2888,available24 hours-per-day7-days-per-week.In addition,customersmay
contact the company in writing at its headquartersaddress,as well as via the web at
www.syniverse.com(see “contact’). The toll free numberis provided to all customersvia
monthly statements.The Tennesseecontactpersonis David Robinson,ManagerPublic Policy;
hecanbe reachedvia telephoneat813-637-5940oremailat david,robinson(~syniverse.com.

Grantof this applicationwith furtherthegoalsoftheTennesseelegislatureandfurther thepublic
interestby expandingtheavailability of competitivetelecommunicationsservicesin the Stateof
Tennessee.In addition, intrastateofferings of theseserviceswill provideTennesseecustomers
increasedefficiencies and cost savings. Authorizing Syniverse to provide competitive local
exchange telecommunicationsservices will enhance materially the telecommunications
infrastructurein theStateofTennesseeandwill facilitateeconomicdevelopment.

In particular,the public will benefit directly, throughthe useof the competitiveservicesto be
offeredby Syniverseand indirectly, becauseSyniversepresencein Tennesseewill increasethe
incentives for other telecommunicationsproviders to operate more efficiently, offer more
innovative services,reducetheir prices, and improve their quality of service. Grant of this
Application will further enhancethe serviceoptions available to Tennesseecitizens for the
reasonsset forth above.

7. Small and Minority-Owned TelecommunicationsBusinessParticipationPlan (65-5-121)
is attachedheretoasExhibit G.

8. SyniverseToll Dialing ParityPlanis attachedheretoasExhibit H.

9. Applicant has served notice of this Application to eighteenincumbentlocal exchange
telephonecompanies in Tennesseewith a statementregardingthe company’s intention of
operatinggeographically.SeeExhibit I for the list.

10. Miscellaneous:
A. SwornPre-filedtestimony:Exhibit J
B. NumberingIssues:StatementprovidedasExhibit K
C. Applicantdoesnot requirecustomerdeposits
D. To date,Syniversehasnot beensubjectto anycustomercomplaintsin the states

in whichwe do business.
F. A copyofour tariff is attachedheretoasExhibit 1.
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WHERFORE,SYNIVERSE TECHNOLOGIES, INC. respectfullyrequeststhattheTennessee
RegulatoryAuthority enteran Ordergrantingit acertificateof public convenienceand necessity
to operateasacompetingtelecommunicationsserviceprovideron afacilities basedandresale
basisthroughouttheStateof Tennesseein theserviceareasof AT&T andSprint andanyother
ILEC that doesnot enjoyarural exemptionunderSection251 (0 oftheTelecommunications
Act of 1996. Forthereasonsstatedabove,Syniverseprovisionoftheseserviceswould promote
thepublic interestby providinghigh-qualityservicesat competitivepricesandby creating
greatereconomicincentivesfir thedevelopmentandimprovementfor all competingproviders.

.1
Respectfullysubmittedthe (D dayof__________ ,2

SyniverseTechnologies,Inc.

David Robinson
Manager— PublicPolicy
8125 HighwoodsPalmWay
Tampa,Florida 33647-1776
Office (Direct): 813-637-5940

By
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Syniverse Affiliated Group
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Secretaryof State
Division ofBusinessServices

312 Eighth Avenue North
6th Floor. William R. SnodgrassTower

Nashville,Tennessee37243

TO:
CES
8161 HIGHWAY100
#172
NASHVILLE, TN 37221

ISSUANCE DATE: 05111/2005
REQUESTNUMBER: 05130102
TELEPHONECONTACT: (615) 741-6488

CHARTER/QUALIFICATION DATE: 09/0811994
STATUS: ACTIVE
CORPORATEEXPIRATION DATE: PERPETUAL
CONTROLNUMBER: 0283603
JURISDICTION: DELAWARE

REQUESTEDBY:
CFS
8161 HIGHWAY100
#172
NASHVILLE, TN 37221

CERTIFICATE OF AUTHORIZATION

I, RILEY C DARNELL, SECRETARYOF STATE OF THE STATE OF TENNESSEEDO HEREBY CERTIFY THAT

“SYNIVERSE TECHNOLOGIES, INC.”,

A CORPORATIONFORMEDIN THE JURISDICTION SET FORTH ABOVE, IS AUTHORIZEDTO
TRANSACTBUSINESS IN THIS STATE’
THAT ALL FEES, TAXES, AND PENALtIES OWEDTO THIS STATE WHICH AFFECT THE
AUTHORIZATION OF THE CORPORATIONHAVE BEEN PAID’
THAT THE MOSTRECENTCORPORATIONANNUAL REPORTIkEQUIRED HAS BEEN FILED
WITH THIS OFFICE’ AND
THAT AN APPLICATION FOR CERTIFICATE OF WITHDRAWALHAS NOT BEEN FILED.

FOR: REQUESTFOR CERTIFICATE ON DATE: 05/10/05
FEES

RECEIVED: $100.00 $0.00

TOTAL PAYMENTRECEIVED: $100.00

RECEIPT NUMBER: 00003726963

ACCOUNTNUMBER: 00101230

RiLEY C. DARNELL
SECRETARY OF STATE

FROM:
CFS
8161 HIGHWAY100
#172
NASHViLLE, TN 37221 -0000



Exhibit C

‘~ Syniverse
Technologies

SYNIVERSE TECHNOLOGIES, INC.

Incorporated: Delaware, February 15, 1989
EIN #06-1262301

EXECUTIVEBIOGRAPHIES

Tony Holcombe is president and chief executive officer of Syniverse Technologies. He joined the company’s Board
of Directors in March 2003 and was appointed to his current position in January 2006. Before joining Syniverse, Mr.
Holcombe served as president of Emdeon Corp. formerly WebMD, and as president of Emdeon Business Services. Mr.
Holcombe has more than 20 years of executive-level experience in the transaction-processing and technology
services industry. He was chief executive officer of Valutec Card Solutions and served in various executive positions
at Ceridian Corporation, including executive vice president of Ceridian Corporation, president of Ceridian Employer
Employee Services and president of Comdata. Mr. Holcombe currently serves on the board of directors of TALX
Corporation, Valutec Card Solutions and the Wireless Foundation which initiates philanthropic programs that utilize
wireless technologies to help American communities. He also serves on the Executive Committee of the CTIA
Executive Board.

David Hitchcock became Syniverse’s chief financial officer in June 2007. Mr. Hitchcock brings almost 20 years of
experience in corporate finance to Syniverse. Prior to his most recent position, he held a wide range of key financial
leadership roles, including corporate controller for Lucent Technologies as well as business operations and financial
vice president for Lucent Worldwide Services.

Paul Wilcock has served as chief technology officer since March 2004, Prior to his current position, he served as
vice president of technology from September 2002 to March 2004 and vice president of business development and
strategy from August 2001 to September 2002. After joining the company in 1992, Mr. Wilcock also held the titles of
assistant vice president of business development and strategy, assistant vice president of marketing, director of
product development and support services, and director of enterprise technology. He began his GTE career in 1975
and had positions of increasing responsibility in engineering, operations, marketing and strategy development. Mr.
Wilcock graduated with a degree in telecommunications from Leeds College of Engineering and Science in England
and earned a master’s of business administration degree from Wake Forest University.

Leigh M. Hennen became chief human resources officer in August 2006. Ms. Hennen brings to Syniverse more than
30 years of experience in human resources, learning and development, organization development and alignment,
change leadership, communications, strategic planning, and integration of mergers and acquisitions. Before joining
Syniverse, Ms. Hennen was vice president of human resources for Emdeon Business Services and, prior to that,
seniorvice president of human resources for Ceridian Human Resource Solutions. Her international experience
includes a three-year assignment in the United Kingdom, a one-year assignment in Canada, and human resource
responsibilities for employees in France and Costa Rica. Ms. Hennen also is the co-author of two books: Whole-Scale
Change: Unleashing the Magic in Organizations and The Whole-Scale Change Toolkit.
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Exhibit C

Robert). Marino was named Chairman of the Board in December 2006, and has served as a director since
February 2004. From August 1998 to February 2003, Mr. Marino served as group president of Convergys Information
Management Group. Convergys Corporation was formed by spinning off Cincinnati Bell Information Systems Inc.
(CBIS) and MATRIXX Marketing Inc. from Cincinnati Bell, Inc. Prior to this, Mr. Marino served as president and chief
executive officer of CBIS from October 1996 to August 1998 and chief operating officer of CBIS from November 1995
to October 1996. Prior to joining CBIS, Mr. Marino served as president of the northeast region at Nextel
Communications from November 1993 to October 1995. Mr. Marino also held senior management positions at
Houston Cellular Telephone Company, Compania de Radiocomunicaciones Moviles in Argentina and Sprint
Corporation.

Odie C. Donald has served as a director since August 2002. Mr. Donald was a consultant to DIRECTV, Inc., a direct
broadcast satellite television service and a unit of Hughes Electronics Corporation, from July 2001 to December 2002.
From April 2000 to July 2001, Mr. Donald was president of DIRECTV. From March 1999 to April 2000, he was chief
executive officer of Cable & Wireless Caribbean and Atlantic Islands Plc. Prior to that, Mr. Donald spent 25 years with
BellSouth Corporation, where he held various positions, including group president of customer operations from 1998
to 1999 and president of Bellsouth Mobility from 1992 to 1998. Mr. Donald serves on the board of directors of
Darden Restaurants, Inc.

David A. Donnini has served as a director since February 2002. Mr. Donnini is currently a principal of GTCR Golder
Rauner, LLC, which he joined in 1991. He previously worked as an associate consultant with Bain & Company. Mr.
Donnini earned a bachelor’s degree in economics from Yale University and a master of business administration from
Stanford University. Mr. Donnini is a director of various companies, including American Sanitary, Cardinal Logistics
Management, U.S. Fleet Services, InfoHighway Communications Corporation, InteCap (formerly Technology Dispute
& Resolution Consulting), Coinmach Laundry Corporation, Synagro Technologies, International Computer Graphics,
Keystone Group, Polymer Group and Polypore.

John C. Hofmann has served as a director since November 2004. Mr. Hofmann joined GTCR as an associate in
1999 and became a vice president in 2004. Previously he worked as an analyst at McKinsey & Company. Mr.
Hofmann earned a bachelor’s degree in history from the University of Pennsylvania and a master’s in business
administration from Harvard Business School.

James B. Lipham has served as a director since February 2005. Mr. Lipham is senior executive vice president and
chief financial officer of Total System Services, Inc. (TSYS), majority-owned subsidiary of Synovus. Mr. Lipham joined
Synovus Financial Corp., formerly Columbus Bank and Trust Company Bancshares, Inc., in 1984 as vice president
and assistant treasurer of the financial division. In December 1987, he transferred to TSYS as treasurer where he
later became executive vice president and CFO. Prior to joining Synovus Financial Corp., Mr. Lipham was senior vice
president and CFO of First Federal Savings and Loan in Columbus, Ga. Prior to First Federal, he was employed with
Ernst & Whinney as a senior accountant. A graduate of West Georgia College, Lipham earned a bachelor’s degree in
business administration. Mr. Lipham serves on the Board of Directors for Columbus Productions, Inc., ProCard, Inc.
and Vital Processing Services. He is also a member of the Board of Trustees of the State University of West Georgia
Foundation and the Board of Directors of the Columbus Area Habitat for Humanity, Inc.

Jack Pearistein has served as director since February 2005. Mr. Pearlstein served as chief financial officer,
treasurer and secretary of DigitalNet Holdings, Inc. from September 2001 to October 2004, when DigitalNet Holdings,
Inc. was acquired by BAE Systems, North America. From September 2000 to July 2001, Mr. Pearlstein served as chief
financial officer of Commerce One, Inc.’s Global Services division, which he joined in September 2000 when
Commerce One, Inc. acquired AppNet, Inc. From July 1998 to September 2000, Mr. Pearlstein served as AppNets
senior vice president; and from May 1999 to September 2000, Mr. Pearlstein served as AppNet’s chief financial officer
and treasurer. From November 1996 until July 1998, Mr. Pearlstein was a managing director and principal of Foxhall
Capital, LLC. Mr. Pearlstein has a bachelor’s degree from New York University and a master’s of business
administration from the George Washington University.

Collin E. Roche has served as a director since February 2002. Mr. Roche is a principal of GTCR Golder Rauner, LLC,
which he joined in 1996. Previously, Mr. Roche worked as an investment banking analyst at Goldman, Sachs & Co.
and as an associate at Everen Securities. He received a bachelor’s degree in political economy from Williams College.
He also holds a master’s of business administration from Harvard Business School. Mr. Roche serves on the board of
directors of Transaction Network Services, InfoHighway Communications Corporation, TransFirst Holdings, Skylight
Financial and Verifone.
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SyniverseTechnologies,inc. — LargestShareholders

I hefollots ing table setsforth certaininfinmation regardingthe beneficialownershipof SyrtiverseLLC asof March15, 2004by: (i) eachpersonorentity knownto usto OWU morethan 50~ of
anyclassof SyniverseLLC’s outstanding Securitiesand(ii) eachmemberof our boardof managers,eachofour namedexecutiveofficersandall membersof thehoardof managersandexecutive
otlicersasa group.SyniverseLI U ‘s outstandingsecuritiesconsisted01 approximately90,o40,54I CommonUnits.252,367.50(‘lass B PreferredUnitsandno ClassA Prct’erredUnits asof March 15,
2004. fhe lbllossing tablesetsforth inlomiationregardingthebeneficialownershipof SyniverseI LC ruther thanus becauseSyniveeseLLC OWns I 00°cof SyniverseInc.’s outstandingcapitalstockand
SynixerseInc. owns 100”,, of out capitalstock.fo our knowledge,eachofsuchsecurityholdcrshassolevoting andinvestmentpowerasto theunits shownunlessotherwisenoted,Beneficialownership
of thesecuritieslisted in thetablehasbeendeternimedin accoidancewith theapplicablerulesandregulationspromulgatedundertheExchangeAct.

Securities Beneficialk Otsned(1)

Percentageof Number of Percentageof
Number of Common Preferred Preferred
Common Units Units Units

Name Units

Principal Seenrit~holders;
GFCR FundVII, L.P.(2)(3) 69,299,335.43 76.5% 220,971.0(1 87.6°c
(iI’CRLund ~ll A, I .P(2X3) 69,299,335.43 76,5 220,971 (IC 87.6
CTCR(‘n-Invest,1..P.(2)(3) 69,299,335.43 76.5 220,971.00 87.6
(iICR( ~pttal ParmeiN,I P (2X3) 69,299,33543 76.5 220,971Of 87.(
SnowlakeIns estmentPte, Itd.(4) 9,165,309.28 10.1 29,258.79 II 6
Managersand EsecntkeOfficers:
(>. EdwardFvans(5) 6,475,887.65 7.1 1,979.35 St

L)as id A Donnini(2)(31 69,299,33543 76.5 220,971.O( 87 6
Collin U Roche(2)(3) 69,299,335.43 76.5 22(1,971.00 87.6
Rxt~mond1 . Lawless(S) 900,900.9( I
Paul A. Wilcock (5) 585,585.59 *

Luida t’kmtansen(S) 405,405.41 .0

EugeneBergen1 lenegouwen(6) 270,270.27 *

OdieC’ Donald(7)
I ony 6. Holconibe(8)
Robert3 Marino(Y)
All managersandexecutise olheersasa group
(17 persons) 81,180,628.49 89.6°c 222,950.35 88.3°c

I essthanl°o
(I) Pursuantto Rule I 3d-3undertheSecuritiesExchangeAct of 1934, asamended,a personhasbeneficialownershipofany securitiesasto which suchpm,on,

directly or indirectly, throughany contract,arr’angernent,undertaking,relationshiporotherwisehasorsharesvoting powerandor investment powerandasto
whichsuchpersonhastheright to acquire such voting andor investmentpowerwithin 60days.

Source:Syniserse10K, SecuritiesL’xchangcCommission
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Table of Contents

Resultsof Operations

comparison of 2006 and 2005

The following tablepresentsan overview ofour resultsof operationsfor theyearsendedDecember31.2006 and2005:
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Total revenuesdecreased$4.8 million to $337.0million for theyearendedDecember31.2006 from $341.8million for 2005. ExcludingOff-NetworkDatabase
QueryFees,which decreased$2.6 million for the earendedDecember31,2006,total reventresdecreased$2.2 million for theyearendedDecember31,2006. The
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liable of Contents

decreasein revenuesvsasprimarils dueto decreasesin our NumberPortability Servicesdueto theSprint migrationofthenumberportabilrtserror resolutionservices
anddecreasesin NetworkServices,EnterpriseSolutionsandOff-Network DatabaseQuery Fees.offset in part. hs increasesin lechnologsInteroperabilitsServ ices,
which includestheadditionof revenuesfrom our acquisitionof II I-Il . andCall ProcessingServices.

TechnologyInteroperahilitySen.icearevenuesincreased$30.2 million to $1387million fortheyearendedDecember31. 2006 from $108.4million for 2005
The increasein revenuesvvasprimarily dueto organicvolume grovvth in ourvvrrelessclearinghouseservicesandSMS services,andtheadditionof revenuesfrom our
acquisitionof HilL, partially offsetby adeclinein revenuesdueto acompetitivepricingensironmentanda declinein per-transactionfeespursuantto ourvolume-
basedandservicebundlingpricing strategsfor certainservices

Duringthepreparationof our2006 annual financial statements,‘se discoveredacustomerbilling error relatedto oneof ourservices As aresult. wedetermined
thatour revenuesvsereoverstatedduringtheperiodfrom October2005 to September2006 bs $2.4 million, ofwhich $01 million relatedto thefourthquarterof 2005
We rev ievved theimpactof theerroron thefourth quarterof2005 andthroughthethird quarterof2006 andconcludedthatthecumulativeimpactof theerrorwasnot
material to thepreviouslsreportedquarters Asa result,we haverecordedthefull amountof theerrorin thefourth quarterof 20(16

\et’s ork Services revenuesdecreased$73 million to $124.8million for thesearendedDecember31. 2006 from$132.1 million for 2005. Thedecreasein
revenueswasprimarilsdueto themigrationoff our servicesplatformb~someof our customersandpriceconcessionscommensuratewith our volume-basedand
servicebundlingpricingstrategyfor certainofour servicesandacompetitivepricing environment In addition, two of our SS7customershave substantiallycompleted
theprocessof replacingourSS~network solution.This replacementhasresultedin thereductionof 2006network servicesrevenuesby $6.3 million. We expect
netvvork servicesrevenuesto beat least$10.0 million lower in 2007comparedto 2006, giventheimpactof thesetwo specificcustomermigrations andacontinued
competitivepricing ensironmerit.

Vu,nherPortability Services revenuesdecreased$22.1 million to $28.8 million for thesearendedDecember31. 2006 from $50.8 million for 2005. The decrease
in revenuesvvasprimarily dueto lovverport centeractivity relatedto theSprintmigration. Duringthefourth quarterof 2004.we receivednoticefrom Sprintof its
intention to movenumberportability errorresolutionservicesprovidedby us to its own intemal platformseffectiveMa) 24, 2005. Vs e continuedto providelimited
numberportabilits errorresolutionservicesto Sprint until December31.2005 In April 2005.we signedatransitional supportservicesagreementwith Sprint to assist
in its migrationof thenumberportabilit~errorresolutionservicesto its intemal platforms.Vs e acceleratedtheamortizationofdeferredSprint implementationfeesand
the associateddeferredSprint implementationcoststo fulls amortizetheseratably over theyearendedDecember31.2005 We alsoamortizedthetransitionfee over
the2005 fiscal sear.After 2005,we no longerreceivedrevenuesfromSprint for theseservices.We expectto continueproviding Sprintwith numberportability services
otherthannumberportabilitserror resolutionservices.The Sprint migration reducedtotal 2006revenuesby $19.3 million, excludingtheeffectof ans new or expanded
services.We expectnumberportability servicesrevenuesto decreaseapproximately 10.0°cin 2007 This decreaseis attributableto contractrenewalsconcludedin late
2006 andearl) 2007.offset in partby expectedrevenuefrom new customers.

Call Procea.slogServicesrevenuesincreased$0.7 million to $29.3 million for thesearendedDecember312006 from $28.6 million for 2005. The increasein
revenueswas attributableto increasedinternationalroamingvolumesdrivenbs increaseddemandfor our signalingsolutionsservices,offset in part by areductionof
our traditional call processingsolution.We expectcall processingservicesrevenuesto decreaseapproximatelyI0.0°~in 2007. This expecteddecreaseis dueto the
continued migration of customersoff thefraudpreventionservicesthatareneartheendof their servicelife cycle.

EnterpriseSolurion3 Services revenuesdecreased$3 7 million to $7.3 million for theyearendedDecember31, 2006from $11.0 million for 2005. Thedecrease
in revenueswasprimarily dueto alovver number
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of subscriberson ourenterprisewirelessdatamanagementplatform. Weexpectarevenuedeclineof approximately thesameamount in 2007.

OfJ-.\etslork DatabaseQueries revenuesdecreased$2 6 million to $8 2 million for theyearendedDecember31,2006 from $10.8 million for 2005. ‘l’he
decreasein revenuesvvasprimarily driven by customersmoving to direct accessandbilling arrangementswith third-party intelligentnetwork databaseproviders Vse
passtheseoff-network databasequery feesontoour customers,with little or nomargin,basedupon thechargeswereceive fromthethird-party databaseproviders. ‘A e
expectthis declineto continue.

Expenses

Cost ofoperationsincreased$5.5 million to $1346million for theyear endedDecember31.2006 from $1292million for 2005. Cheincreasewas primarily due
to operational costsassociatedwith our acquisition of II HL. partially offsetby adecreasein operationalcostsrelatedto ournumberporting servicesprimarily dueto
theSprint migration anddecreasesin our off-network databaseqtneriesservices.

Salesand marketingexpensesincreased$2.1 million to $25.4million for theyearendedDecember312006from $23 3 million for 2005. The increaseis
primarily dueto salesandmarketingexpensesrelatedto our acquisitionof 11111 ,higheremployee-relatedcostsfor internationalexpansionand increasedtradeshow
expenses

Generalandadministrativeexpensesincreased$9.1 millnon to $58.5 million for theyearendedDecember312006 from $49.4 millions for 2005. This increase
wasprimarily dueto $5.3 million relatedsolely to therelocationof ourcorporateheadquarters,including $1 3 million associatedvv’ith theearly leaseterminationof our
formercorporateheadquarters.$1.7 million relatedto higherproductdevelopmentexpenses.$0.4 million in costsassociatedvvith our Intigation settlements.expense~
associatedwith our acquisitionof IT HI. andexpensesassociatedvvith operatingasapublic company.

Depreciationandamorti:allon expensesdecreased$5.6 million to $41.2 million for theyearendedDecember31. 2006 from $46.8 million for 2005. l’he
decreasewasprimarily dueto lovver ansortizationof intangibleassetsassociatedwith theverizonRevenueGuaranteeagreementwhich expiredin December2005 and
loweramortizationexpenserelatedto a certainintangibleassetassociatedvvith the 105North Americacustomerbase.offset in partby additionalamortizationof
intangibleassetsfrom ouracquisitionof lTl 11.. Includedin ourdepreciationand amortization expensesfor theyearendedDecember31. 2006 and2005 is
approximately$178 million and$24.4million, respectively,in ansortizationrelatedto intangibleassetsrecordedin purchaseaccountingdueto our February2002
acquisitionfrom verizon,our December2003 acquisitionofSyniverseHoldingsI.imited (formerly Softw right Holdings. 1 TD). our September2004 acquisition of lOS
North Americaandour June2006 acquisitionof ITIIL.

Restructuringexpensewas$1.0million and$0.1 million for theyearsendedDecember31. 2006 and2005. respectively.In February2006 we completeda
restructuringplan in our marketinggroupresulting in theterminationof eight employees.As a result,we incurred$03 million in severancerelatedcosts. In August
2006, vve completeda restructuringplan in our operationsandmarketinggroups.resulting in theterminationofthirty employees.As a restnlt.we incurred$0.” million
in severancerelatedcosts

Other

interestincomedecreased$0.1 million to $1.8 million for theyearendedDecember31,2006 frons $1.9 million for 2005 primarily due to interest income earned
on lovver averagecash balances.

interest expense decreased$7.3 million to $27.3 million for theyearendedDecember31. 2006 from $34 6 million for 2005 Thedecreasewasprimarily aresult
of our recapitalizationioccurringin thefirst quarterof
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2005 in connectionvvith our initial public offering,which loweredotnr averageoutstandingdebtbalanceand interestrate.andtherefinancingof ourremaining12 3°~
seniorsubordinatednotesdue2009 in thethird quarterof 2005

Loss on extinguishment ofdebt was$0.9 nsillion and$428 million for theyearsendedDecember31. 2006 and2005. respectively.In February2006. we
redeemedall outstanding12 4°o sennorsubordinatednotesdue2009 resulting in aprepaymentpremnunsof $09 million. In February2005. we recognized$23 8
million on theearly extinguishmentof debtrelatedto our previousseniorcredit facility andtherepurchaseof $85.8 million of our 12 /4°cseniorsubordinatednotes
due2009 Jhelossincludeda non-cashwrnte-ottof$6.0 million of unamortizeddeterredfinancingcostsand$5.4 million of unamortizeddebtdiscountrelatingto the
previousseniorcredit facility andtherepurclsasedportion of the 12 4°o seniorsubordinatednotesdue2009. aswell asa $12.4 million cashchargerelatedto the
prepaymentpremiumon therepurehasedportion of the 12 s°o seniorsubordinatednotesdue2009 In August2005. we recognized$19.0 million on theearly
extinguishmentof debtrelatedto thetenderof$I44.8 million ofour 12 4°o seniorsubordinatednotesdue2009. ‘Ihe loss inseludesa non-cashwrite-off of$2 6 million
of unamortizeddeferredfinancingcosts and$1 6 million of unamortizeddebtdiscount,aswell asa $143 millions cashchargerelatedto theprepaymentpremiumand
$05 nstllnonof othercosts.

Other netdecreased$1 I million to $0.3 million for theyearendedDecember31.2006 from $1.4 million for 2005, andis consprisedof non-operatingrevenues
andgainsfrom thesaleof marketablesecurities.

ProvisIonJor income taxesvvas$9.0million for theyearendedDecember31,2005. Bene/li/romincometaxeswas$39.6 million for theyearended
December31.2006 DuringtheyearerodedDecember31.2006. we reversedasignificantportionof ournetdeferredtax assetvaluationsallowance The valuation
allowance,originally establishedin 2003. andadjustedannuallythereafter,wasrecordedbecausetherealizationof thosedeferredtax assetsdid not meettlse more-
likely-than-notcriteriaunderStatementof Financial AccountingStandardsNo. 109..4csuunting/orln,.omeTaxes (SFAS 109).Basedupon an evaluationsof ourmost
recentsevenquartersof profitability andour expectationsof continuednet income,a tax benefitfor thedeferredtax assetswasrecognizedin thefourth quarteraswe
determinedthatvsehavemet tlse nsore-Iikely-thannotcriteria relatedto thosedeferredtaxassets.The benefitreducedour estimatedannualeffectivetax rateto
approximately(78.9)°o.As of December31. 2006. basedupon ourjudgment.we sOIl continueto maintanna valuationallovvaneefor certainotherdeferredtaxassets
primarily associatedvvith foreign andstatenetoperatinglosscarrv’-forvvardsandcapital losscarry forwards.

Preferred stockdividendsvsere$4.2 million for theyearendedDecember31. 2005. Theundeclaredandunpaidpreferreddividends relateto theIO°o preferred
yield on SvniverseInc.’s classA cumulativeredeemableconvertiblepreferredstockissuedon February14,2002.On February15, 2005. we redeensed124.876shares
ofour classA cumulativeredeensableconvertiblepreferredstock.including accruedandunpaiddividends,at aliquidationvalueof$176.5million with proceeds
receivedfrom our initial public offering. OnMarch28. 2005. pursuanstto theternssof our secondamendedandrestatedcertificateof incorporation.all of our
outstandingslsaresofclassA cumulativeredeenoableconvertiblepreferredstockwereeonsertedinto 10,209.598sharesofour commonsstockbasedupon tlse
liquidationvalue (plus accruedandunpaiddividends)of theclassA cumulativeredeenoableconvertiblepreferredstockusingthe initial publicoffering priceof$16per
share.‘Ac hadnosharesof classA cumulativeredeemablepreferredstockoutstansdinogasof Decenober31.2006.
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C ash
~ecountsreceivable,netof allosvanees
Accountsrecenvable—affiliates

Prepaidandothercurrentassets

Total currentassets

Propertyandequipment.net
Capitalizedsoftware.net

Deferred costs,net
Goodwill
Identifiableintangibles.nset:
Otherassets

Investmentin subsidiaries

Total assets
LIABILITIES AND STOCKHOLDERS’ EQI’IT\
Current liabilities’

\ecountspayable
Accountspayable—affiliates
Accruedpayroll andrelatedbenefits
~sccruedinterest
Otheraccruedliabilities
Curreistportion of Term NoteB

Total currentliabilities
Long-termliabilities

Deferred tax liabilities
7 4°cSeniorSubordinatedNotesdue2013
‘l’erm NoteB
Otherlong-termliabilities

Total long-termliabilities
Stockholders’equity.

Commonstock
Additional paid-incapital
Accumulateddeficit
~ccumuIatedothercomprelsensiveincome
Lesstreasurystock.at cost

Total stocldsolders’equity

lotal liabilitiesand stockholders’equity

Subsidiars Subsidiarv
Synioerse Guarantor> Non-Guarantor>

$ 41 $ 18.920 $
— 57.090

7,395
5.274

88,679
4 1.860

— 45.352
4.842

361.239
— l’8.047
— 2.702

414,704 47.671
$ 414,840 $ 770,392

(7,907) —

— 10.137
(7.907) 106.004

42,880
6,451 — 51.803

4.842
32.423 — 393,662
4,207 182,254

2.702

1,900 1.900
— — 175.000

— 135.168
_________ 3 — 492

1.903 312.560

(116.661) 68
(506.228) 459.125
161,326 (44.777)

(812) 406
__________ _____________ __________ (28)
_________ ____________ (462,375) 414.794
_________ ____________ $ (470,282) $ 784.147

Currentassets.
ASSErS

CONSOLIDA’I ING BALANCE SHEET
AS OF DECEMBER 31,2006

S~iris erse
Inc.

95

136

$ 7,743
12.073

Eliminations Consolidated

$ — $ 26,Th4
— 69.163

417

417
4.863

24.679
1.020

__________ _____________ (462.375) __________

$ 417 $ 68.780 $ (470,282) $ 784.147

$ .—. $ 1.140
— 7.907

1.384

$$ 30 $ 7.421

16 3742
5.206

27.269
__________ 1,393

46 45,031

175,000
135,168

—. 489
310,657

$ 8,591

(7,907)
5.142

— 5,206
9.192 36.461

— — _________ 1,393
_________ 19,623 (7.907) 56.793

116,630
459,075 -

(44,777) (116.213)

68
459.125
(44177)

406
(28)

414,794
$ 414.840

406

414.704
$ 770,392

101

417
$ 417

31
47. 153

(336)
406

47,254
$ 68.780
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DAVIDJ. ROBINSON
• MANAGER- PLBLIC POLIC”Y
~ SYN1VERSE rECHN0L0GIEs, INC

• ONETAMPA CITY CENTER#704)

.s, Synivetse
FX: (813) 273-3077

Technologies EMAIL: DAVID.ROBINSON;d SYNPi’ERSE.COM

I >

May31,20(15

TennesseeRegulatory Authority
460JamesRobertsonParkway
Nashville, TN 37243-0505

RE: DocketNo. 03-00549-- Application for Certificate to ResellPrivate Line Servicesin the
State of Tennesseeby Syniverse Networks, Inc.; Notice of Name Change from
SyniverseNetworks,Inc. to SyniverseTechnologies,Inc.

Dear Ms. Fulton:

Per your request, attached please find our original revised Surety Bond reflecting the name
change. Pleasereview this information, I am available to answer any questions or provide
additional information. I believe this information satisfiesCommissionrequirements to facilitate
our namechange.

Sincerely,

DavidJ. Robinson
SyniverseTechnologies,Inc.

ATTACHMENTS
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DAVIDJ. ROBINSON
MANAGER - PUBLIC POLI(Th
SYNIVERSETECHNOLOGIES, INC

• ONETAMPA CI’fl CENTER #704)

~ ~., Syniverse
FX: (813) 273-3595

Technologies EMAJL DA%1D.ROBINSONta SYN1VERSE.COM

June 30,2005

Tennessee Regulatory Authority
do Ms. Linda Dixon
460JamesRobertsonParkway
Nashville, TN 37243-0505

RE: Docket No. 03-00549 -- Certificate to Resell Private Line Services in the State of
Tennessee by Syniverse Technologies, Inc.; Small and Minority-Owned
TeleconununicationsBusinessParticipation Plan

Dear Ms. Dixon:

Per the requestof the TennesseeRegulatory Authority, attached pleasefind our original plus one
(1) copy of the Small and Minority-Owned Telecommunications BusinessParticipation Plan for
Syniverse Technologies, Inc. Please review this information, I am available to answer any
questionsor provide additional information.

Sincerely,

David J. Robinson
SyniverseTechnologies,Inc.

ATTACHMENTS
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SYNIVERSE TECHNOLOGIES, INC.

SMALL AND MINORITY-OWNED TELECOMMUNICATIONS
BUSINESSPARTICIPATION PLAN



Pursuantto T.C.A. §65-5-212,asamended,SyniverseTechnologies,Inc.

(“SYNI VERSE”) submitsthis small andminority-ownedTelecommunicationsbusiness

participationplan(the “Plan”) alongwith its Applicationfor a CertificateofPublic

ConvenienceandNecessityto resellprivateline servicesin Tennessee.

I. PURPOSE

Thepurposeof §65-5-212 is to provideopportunitiesfor smallandminority-owned

businessesto providegoodsandservicesto Telecommunicationsserviceproviders.

SYNIVERSE is committedto thegoalsof§65-5-2 12 andto taking stepsto supportthe

participationof small andminority-ownedTelecommunicationsbusinessesin the

Telecommunicationsindustry.SYNIVERSE will endeavorto provideopportunitiesfor

small andminority-ownedTelecommunicationsbusinessesto competefor contractsand

subcontractsfor goodsandservices.As partof its procurementprocess,SYNIVERSE

will makeefforts to identify andinform minority-ownedand small businessesthatare

qualifiedandcapableofprovidinggoodsand servicesto SYNIVERSEofsuch

opportunities.SYNIVERSErepresentativeshavealreadycontactedtheDepartmentof

EconomicandCommunityDevelopment,theadministratorofthesmall andminority-

ownedTelecommunicationsassistanceprogram,to obtaina list of qualifiedvendors.

Moreover,SYNIVERSEwill seekto increaseawarenessofsuchopportunitiessothat

companiesnot otherwiseidentifiedwill havesufficient informationto participatein the

procurementprocess.

II. DEFINITIONS

As definedin §65-5-212; Minority-OwnedBusiness.Minority-ownedbusinessshallmean

a businesswhich is solelyowned,orat leasefifly-one percent(51%)oftheassetsor

outstandingstockof which is owned,by an individual whopersonallymanagesand

controlsdaily operationsofsuchbusiness,andwhois impededfrom normalentry into

theeconomicmainstreambecauseofrace,religion, sexor nationalorigin andsuch

businesshasannualgrossreceiptsof lessthanfourmillion dollars($4,000,000).Small



Business.Small Businessshallmeanabusinesswith annualgrossreceiptsof lessthan

four million dollars($4,000,000).

III. ADMINISTRATION

SYNIVERSE’sPlanwill beoverseenand administeredby theindividual namedbelow,

hereinafierreferredto astheAdministrator,who will be responsiblefor carryingout and

promotingSYNIVERSE’sfull effortsto provideequalopportunitiesfor small and

minority ownedbusinesses.TheAdministratorofthePlanwill be:

CenaPaxton
SyniverseTechnologies,Inc.
OneTampaCity Center,Suite700
Tampa,Florida
Telephone:813-273-3161
Facsimile:813-273-3430

TheAdministrator’sresponsibilitieswill include:

(1) Maintainingan updatedPlanin full compliancewith §65-5-212andtherules and
ordersoftheTennesseeRegulatoryAuthority.

(2) Establishingand developingpoliciesandproceduresnecessaryfor thesuccessful
implementationofthePlan.

(3) Preparingandsubmittingsuchformsasmayberequiredby theTennessee
RegulatoryAuthority, including thefiling of requiredannualupdates.

(4) Servingastheprimaryliaisonto andcooperatewith theTennesseeRegulatory
Authority, otheragenciesofthe Stateof Tennessee,and small andminority-
ownedbusinessesto locateandusequalifiedsmall and minority-owned
businessesasdefinedin §65-5-2 12.

(5) Searchingfor and developingopportunitiesto usesmall andminority-owned
businessesandencouragingsuchbusinessesto participatein andbid on contracts
andsubcontracts.

(6) Providing recordsandreportsandcooperatein any authorizedsurveysasrequired
by theTennesseeRegulatoryAuthority.

(7) Establishingarecord-keepingsystemto trackqualifiedsmall and minority-owned
businessesand effortsto usesuchbusinesses.

3



(8) Providinginformationandeducationalactivitiesto personswithin SYNIVERSE
andtrainingsuchpersonsto seekout, encourage,andpromotetheuseof small
andminority-ownedbusinesses.

In performanceof theseduties,theAdministratorwill utilize anumberof resources,
including:

ChambersofCommerce
TheTennesseeDepartmentof EconomicandCommunityDevelopment
TheUnitedStatesDepartmentof Commerce
Small BusinessAdministration
Office of Minority Business
TheNationalMinority SupplierDevelopmentCounsel
TheNationalAssociationof WomenBusinessOwners
TheNationalAssociationof Minority Contractors
Historically Black Colleges,Universities,andMinority Institutions

Theeffortsto promoteandensureequalopportunitiesfor small andminority-owned
businessesareprimarily spelledout in theAdministrator’sdutiesabove.Additional
efforts to provideopportunitiesto small andminority-ownedbusinesseswill include
offering,whereappropriateandfeasible,small andminority-ownedbusinessesassistance
with technical,insurance,bonding,licensing,production,anddeadlinerequirements.

IV. RECORDS AND COMPLIANCE REPORTS

SYNIVERSE will maintainrecordsof qualifiedsmalland minority-ownedbusinessand
effortsto usethegoodsandservicesof suchbusinesses.In addition,SYNIVERSEwill
maintainrecordsof educationalandtrainingactivitiesconductedor attendedandofthe
internalprocurementproceduresadoptedto supportthisplan.

SYNIVERSEwill submitrecordsandreportsrequiredby theTennesseeRegulatory
Authority concerningthePlan.Moreover,SYNIVERSE will cooperatefully with any
surveysandstudiesrequiredby theTennesseeRegulatoryAuthority.

SyniverseTechnologies,Inc.

By: I /
RobertG ia, Esq.
Vice Presi nt and eneralC sd
SyniverseTechnologies,Inc.

Dated:June30, 2005
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SyniverseTechnologies,Inc.

INTRALATA TOLL DIALING PARITY

IMPLEMENTATI ON PLAN
Purpose

SyniverseTechnologies,Inc. describeshereintheprocessfor
implementingIntraLATA toll dialing parity (PLAN) in its exchanges
locatedin the StateofTennessee.The intentof this planis to provide
aproposalthat,upon implementation,would providecustomerswith
theability to pre-selectthetelecommunicationscarrierof their choice
for routing their 1 +intraLATA toll calls.

2. IntraLATA Environment

SyniverseTechnologies,Inc. is implementing1 +IntraLATA toll
caffing. Implementationof I +intraLATA toll dialingparitywill
permit ourcustomersto pre-selectthecarrierof their choiceto
provide 1 +IntraLATA long distanceservices.

3. ImplementationSchedule

SyniverseTechnologies,Inc. will implement1 +IntraLATA toll
dialing parity coincidentwith the approvalof its Information tariff.
Eachcustomerwill benotified of availability of the Planby bill
insertsin their first billing.

4. CarrierSelectionProcess

SyniverseTechnologies,Inc. will implementa full 2-PIG carrier
selectionmethodology.With the full 2_PIG methodology,customers
will be ableto pre-subscribeto one telecommunicationscarrierfor
interLXl’A toll callsandpre-subscribeto the sameor different

participatingtelecommunicationscarrier,including their existing local
exchangecompanyfor intraL\TA calls.

SyniverseTechnologies,Inc. employeeswho communicatewith the
public, acceptcustomerorders,andservein customerservice
capacitieswill be trainedto explainthe processto customersfor
making PIG changesfor intraLATA toll calls. BusinessOffice

Exhibit H



SyniverseTechnologies,Inc.
Toll Dialing ParityPlan
Page2 of 2

personnelwill bepreparedto makechangesin customerrecords
upon requestsfrom customersor carriers. Processesarein placeto
provide newcustomerswith anopportunity to choosetheir
intraLATA toll carrierfrom availablecarriers.

Gustomerswill be assessedaPIG changechargeof $5.00 for
changingtheir intraLATA carrier,exceptfor subscribersto Syniverse
Technologies,Inc. service.

Gustomerswho contactSyniverseTechnologies,Inc. requestingnew
telephoneexchangeservicewill be advisedof thetelecommunication
carriers(includingSyniverseTechnologies,Inc.) availableto provide
interLXfA toll service. TheintraLATA toll carrierswill be presented
in a competitively neutralmanner. Gustomerswho do not makea
positivechoicefor an intraLATA toll carrierwill be identified asa
“no-PIG” andwill beautomaticallydefaultedto a carrier. Gustomers
identifiedas“no-PIG” will be requiredto dial 1O1XXXX to place
intraLATA toll callsuntil theymakeanaffirmative choicefor an
IntraLATA toll carrier.

RespectfullySubmitted,

David Robinson
Manager— Public Policy
SyniverseTechnologies,Inc.
September5, 2007
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CERTIFICATE OF SERVICE

I, David C. Robinson, of Syniverse Technologies, Inc., 8125
Highwoods Palm Way, Tampa, FL 33647, do hereby certify that
I caused to be served via First Class U.S. mail one (1)
true and correct copy of the foregoing APPLICATION OF
SYNIVERSE TECHNOLOGIES, INC. FOR CERTIFICATE TO PROVIDE
COMPETITIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES
THROUGHOUTSTATE OF TENNESSEE; on the following parties in
accordance with the Commission rules:

1) ARDMORETELEPHONECOMPANY, INC.
P.O. Box 549
517 Ardmore Avenue
Ardmore, TN 38449
(205) 423-2131
(205) 423-2208 (Fax)

2) AT&T/BELLSOUTH
333 Commerce Street
Nashville, TN 37201-3300
(615) 214-3800
(615) 214-8820 (Fax)

3) CENTURY TELEPHONE OF ADAMSVILLE
P.O. Box 405
116 N. Oak Street
Adamsville, TN 38310
(901) 632-3311
(901) 632-0232 (Fax)

4) CENTURY TELEPHONEOF CLAIBORNE
P.O. Box 100
507 Main Street
New Tazewell, TN 37825
(423) 626-4242
(423) 626-5224 (Fax)

5) CENTURY TELEPHONE OF OOLTEWAW-COLLEGEDALE, INC.
P.O. Box 782
5616 Main Street
Ooltewah, TN 37363
(423) 238-4102
(423) 238—5699 (Fax)
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6) CITIZENS COMMUNICATIONSCOMPANYOF TENNESSEE
P.O. Box 770
300 Bland Street
Bluefield, WV 24701

7) CITIZENS COMMUNICATIONSCOMPANYOF THE VOLUNTEERSTATE
P.O. Box 770
300 Bland Street
Bluefield, WV 24701

8) LORETTO TELEPHONECOMPANY, INC.
P.O. Box 130
Loretto,TN 38469
(931) 853—4351
(931) 853—4329 (Fax)

9) MILLINGTON TELEPHONECOMPANY, INC.
P.O. Box 429
4880 Navy Road
Millington, TN 38083—0429
(901) 872—3311
(901) 873—0022 (Fax)

10) SPRINT-UNITED
112 Sixth Street
Bristol, TN 37620
(423) 968—8161
(423) 968—3148 (Fax)

11) TDS TELECOM-CONCORDTELEPHONEEXCHANGE, INC.
P.O. Box 22610
701 Concord Road
Knoxville, TN 37933—0610
(423) 966—5828
(423) 966—9000 (Fax)

12) TDS TELECOM-HUMPHREYSCOUNTYTELEPHONECOMPANY
P.O. Box 552
203 Long Street
New Johnsonville, TN 37134-0552
(931) 535—2200
(931) 535—3309 (Fax)
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13) TDS TELECOM-TELLICO TELEPHONE COMPANY, INC.
P.O. Box 9
102 Spence Street
Tellico Plains, TN 37385-0009
(423) 671-4600
(423) 253-7080 (Fax)

14) TDS TELECOM-TENNESSEE TELEPHONE COMPANY
P.O. Box 18139
Knoxville, TN 37928-2139
(423) 922-3535
(423) 922-9515 (Fax)

15) TEC-CROCKETT TELEPHONE COMPANY, INC.
P.O. Box 7
Friendship, TN 38034
(901) 677-8181

16) TEC-PEOPLE’S TELEPHONECOMPANY, INC.
P.O. Box 310
Erin,TN 37061
(931) 289-4221
(931) 289-4220 (Fax)

17) TEC-WEST TENNESSEETELEPHONE COMPANY, INC.
P.O. Box 10
244 F. Main Street
Bradford,TN 38316
(901) 742-2211
(901) 742-2212 (Fax)

18) UNITED TELEPHONE COMPANY
P.O. Box 38
120 Taylor Street
Chapel Hill, TN 37034
(931) 364-2289
(931) 364-7202 (Fax)

This 6th day ofSeptember,2007

~
~
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BEFORETHE
TENNESSEE REULATORY AUTHORITY

IN THE MATTER OF THE APPLICATION OF )
)

SYNIVERSETECHNOLOGIES,INC. )
) DocketNo. _______

FOR A CERTIFICATEOF PUBLIC CONVENIENCE )
AND NECESSITYTO PROVIDECOMPETITIVE )
TELECOMMUNICATIONS WITHIN THE STATE OF )
TENNESSEE )

TESTIMONY OF DAVID J. ROBINSON

ONBEHALFOF

SYNIVERSE TECHNOLOGIES, INC.
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Q. PLEASE STATE YOUR NAME, BUSINESSADDRESS AND

2 TELEPHONE NUMBER.

3

4 A. My nameis DavidRobinson.My businessaddressis 8125 HighwoodsPalmWay,

5 Tampa,FL 33647.

6

7 Q. WHATIS YOUR CURRENT POSITION?

8

9 A. I amPublicPolicy Managerat SyniverseTechnologies,Inc.

l0

11 Q. PLEASEDESCRIBEYOURQUALIFICATIONS.

12

13 A. I haveover20 yearsof experiencein thetelecommunicationsindustry.Prior to

14 my work at Syniverse,I heldpositionsin Marketingfor GTE, VerizonandQwestCorporation

15 wheremy responsibilitiesincludedmarketplanningandtechnologydeployment.Prior to that, I

16 wasPublicAffairs Managerat U S WESTwheremy responsibilitiesincludedproviding

17 legislativeassessmentsandmanaginglegislativeresearch.I joined Syniversein 2000 in their

18 BusinessDevelopmentorganizationasa MarketPlanner.Today,I amPublicPolicy Manager

19 andhaveresponsibilityfor monitoringandassessingregulatoryactivity on behalfof Syniverse.

20 I representmy employeratorganizationslike CellularTelephoneand InternetAssociation

21 (CTIA) and CompetitiveTelecommunications(COMPTEL). ). I haveaB.A. in Business

22 Administrationfrom theUniversityofColorado.

23

24 Q. HAVE YOU TESTIFIED BEFORE THE TENNESSEE REGULATORY

25 AUTHORITY (“COMMISSION”) PREVIOUSLY?

26

27 A. No.

28
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1 Q. ARE YOU FAMILIAR WITH THE APPLICATION THAT WAS

2 SUBMITTED BY SYNIVERSE TECHNOLOGIES, INC. (HEREINAFTER

3 “SYNIVERSE”) TO THE COMMISSION ON OCTOBER 2, 2003 FOR CERTIFICATE

4 OFPUBLIC CONVENIENCEANDNECESSITYTO PROVIDERESOLDPRIVATE

5 L1NE SERVICESWITHIN THESTATEOFTENNESSEE?

6

7 A. Yeslam.

8

9 Q. DO YOU RATIFY AND CONFIRM THE STATEMENTS THAT ARE

10 MADE IN SYNIVERSE’S APPLICATION?

11

12 A. Yesldo.

13

14 Q. IS SYNIVERSECERTIFICATED TO PROVIDE SERVICE IN

15 TENNESSEE?

16

17 A. Yes, asareseller.

18

19 Q. HASSYNIVERSE EVER MARKETED OR SOLD SERVICE FOR

20 INTRASTATE PURPOSESIN TENNESSEE BEFORE?

21

A. Yes.

23

24 Q. WHATIS THE PURPOSEOF YOUR TESTIMONY?

25

26 A. Thepurposeof my testimonyis to describeSyniverseTechnologies,Inc. and the

27 competitivelocalexchangeservicesit seeksto offer in theStateofTennessee.In addition, I will

28 demonstratethat SyniverseTechnologies,Inc. maintainsthefinancial,technical,managerial,and

29 operationalcapabilitiesto operateasaprovideof competitivelocal exchange

30 telecommunicationsservicesin Tennessee.
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1 Q. PLEASE DESCRIBE THE AUTHORITY THAT SYNIVERSE SEEKS BY ITS

2 APPLICATION?

3

4 A. Pursuantto TennesseeCodeSection65-4-201,Syniverseseeksauthorityto offer

5 competitivelocal exchangetelecommunicationsservicesin Tennessee.

6

7 Q. PLEASE DESCRIBE THE CORPORATE STRUCTURE OF SYNIVERSE.

8

9 A. 100%ofourcommonstock is ownedby SyniverseHoldings, Inc., aDelaware

10 corporationownedby SyniverseHoldings, Inc.,whosemembersincludeaffiliatesandco

I I investorsofGTCR GolderRauner,LLC andcertainmembersofourmanagement.Syniverse

12 Holdings, Inc., alsoa DelawareCorporation,owns 100%ofSyniverseTechnologies,Inc.’s

13 outstandingcapitalstockand SyniverseHoldings,Inc. owns 100%ofourcapitalstock.

14

15 Q. IS SYNIVERSELEGALLYAUTHORIZED TO DO BUSINESS IN

16 TENNESSEE?

17

18 A. Yes.A copyof Syniverse’sCertificateOfAuthorizationto TransactBusinessin

19 theStateofTennesseeis attachedto ouroriginal ApplicationasExhibit B.

20

21 Q. HOW ARE YOUR SERVICES TO BE MARKETED?

23 A. Syniversehasits ownsalesforceandSyniverseusesdirectmarketingmethodsto

24 marketits servicesto businesscustomers.Syniversewill not usetelernarketing.Syniversewill

25 abideby thelawsofTennesseeand all applicablerulesandregulationsof theTennessee

26 RegulatoryAuthority regardingprovisioningofcompetitivelocal exchangeservices.

27
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I Q. PLEASEADDRESSSYNIVERSE’S MANAGERIAL AND TECHNICAL

2 QUALIFICATIONS.

3

4 A. ThemanagementofSyniverseis well qualifiedto executeits businessplan,

5 havingextensivemanagerial,financialandtechnicalexpertisein thetelecommunicationsfield.

6 Syniverseprovidedbiographicalinformationofourexecutivesin ouroriginal application,

7 attachedto theoriginal applicationasEXHIBIT C. Syniversebelievesthatthis information

8 demonstratesourcapabilityto offer competitivelocal exchangetelecommunicationsservicesin

9 theStateofTennessee.

10

11 Q. PLEASEDESCRIBESYNIVERSE’S FINANCIAL QUALIFICATIONS.

12

13 A. Syniversepossessesthefinancialqualificationsnecessaryto hold aCertificateof

14 PublicConvenienceandNecessityin the StateofTennessee.Syniversehasaccessto the

15 financingandcapitalnecessaryto reselltelecommunicationsservicesasspecifiedin our

16 Application. No circumstanceshaveoccurredsincethefiling that would call into question

17 Syniversefinancialqualificationsto offer competitivelocal exchangetelecommunications

18 services.

19

20 Q. PLEASEDESCRIBETHETYPESOFSERVICESTHATSYNI VERSEPLANS

21 TO OFFERIN TENNESSEE.

23 A. Syniverseplansto offer local numberingresourcesfor enablingvirtual numbers,

24 a foreignexchangeservice,to smallermarketcarriers,.In addition,weplanto offer

25 competitivesignalingnetworkservicesincluding call relateddatabasesandresoldprivate

26 line servicesin theStateofTennessee.Syniverserequiresanegotiatedinterconnection

27 agreementwith incumbentLECs to enabletheselocal exchangetelecommunications

28 services.

29
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Syniversecompetitivelocal exchangeserviceswill securelyandreliably connectusers

that areacrosstown or stateboundaries.Syniverseseeksto beanon-dominateprovider

3 ofcompetitivelocal exchangetelecommunicationsservicesand privateline servicesin

4 Tennessee.

3

6 Q. HASANY STATE EVER DENIED SYNIVERSE AUTHORIZATION TO

7 PROVIDE INTRASTATE SERVICE?

8

9 A. No.

10

11 Q. HASANYSTATEEVERREVOKEDSYNIVERSE’S CERTIFICATION?

12

13 A. No.

14

is Q. HASTHECOMPANYEVERBEENINVESTIGATED ORSANCTIONED

16 BY ANY REGULATORY AUTHORITY FOR SERVICE OR BILLING

17 IRREGULARITIES?

18

19 A. No. Syniversehasno historyofserviceor billing irregularities.

20

21 Q. IF GRANTEDCERTIFICATION TO PROVIDECOMPETITIVE LOCAL

22 EXCHANGE TELELCOMMUNICATIONS SERVICES IN TENNESSEE, WILL

23 SYNIVERSEABIDE BY THE RULES AND REGULATIONS THIS COMMISSION, AS

24 NOWADOPTEDORTHATMAYBE ADOPTEDIN THE FUTURE?

25

26 A. Yeswewill.

27

28 Q. PLEASE DESCRIBETHEPUBLIC INTEREST BENEFITS ASSOCIATED

29 WITH SYNIVERSE’S PROPOSEDOFFERINGSIN TENNESSEE.
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A. Syniversebelievesthat ourserviceswill further thepublic interestby expanding

2 the availabilityofcompetitivelocal exchangeservicesin theStateofTennessee.In addition,

3 Syniversewantsto bring creativeservicesto themarketto assistruralbusinessescustomersby

4 providing aresourceto expandtheirconnectivityto metropolitanmarkets.Syniverseplansto

5 offer thesecreativeservicesin the local exchangemarketto improvelocal exchangeservice

6 offerings. SyniverseTechnologies,Inc. respectfullyrequeststhat this informationbe considered

7 in conjunctionwith ourApplicationfor Certificateof PublicConvenienceandNecessityto

8 providecompetitivelocal exchangetelecommunicationsserviceswithin theStateofTennessee.

9 We respectfullyrequestapprovalofourapplication.

10

ii Q. DOES THIS CONCLUDE YOUR TESTIMONY?

12

13 A. Yesit does.

14

15 I sweartheforgoingtestimonyis trueandcorrectto thebestof my knowledge

16

17

18

David J. Robinson
Manager PublicPolicy
SyniverseTechnologies,Inc.

STATE OF FLORIDA

COUNTY OF HILLSBOUROUGH )

SUBSCRIBED AND SWORN BEFOREME THIS ______ DAY OF ~ 2OQ~.

(SEAL)

~“% TerryA. Lundquist
~ °~Commission# D0302796
~ \)J Expires May 19,2008

~‘cc 1~y~aln.k~s4JMnce.nc 800-385-7019

19
20
21
22
23
24
25
26
27
28
29
30

32
33
34
35
36

Page 7 of 7 Exhibit J



NUMBERING ISSUES:

I. Whatis yourcompany’sexpecteddemandfor NXXs perNPA with a yearof
approvalofyourapplication.

A. We believethedemandwill be small. We expectno morethan500
numbersperNPA in Tennessee.

2, How manyNXXs do you estimatethat you will requestfrom NANPA whenyou
establishyour servicefootprint.

A. Initially, zerobecauseweareplanningto requestnumberingresources
from theincumbentlocal exchangecarriers.

3. Whenandin what NPA do you expectto establishyourservicefootprint?

A. 901,865,423

4. Will the companysequentiallyassigntelephonenumberswith NXXs?

A. Yes

5. Whatmeasuresdoesthecompanyintendto taketo conserveTennessee
numberingresources?

A. Syniverseplansto work closelywith the incumbentcompaniesto
ensureweareonly utilizing resourcesthat arenecessary.Wewill
actively monitor theseservicesto ensureweareaccuratelyforecasting
ournumberutilization,

6. \VhenorderingnewNXX’s for growth,whatpercentagefill ofan existingNXX
doesthecompanyuseto determinewhat arequestfor a newNXX will be
initiated?

A. Syniversewill follow industryguidelines. However,we expect,based
on forecasting,to requestnew thousandblockswhenbeareat
approximately80%utilization.
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SYNIVERSE TECHNOLOGIES, INC.

COMPETITIVE TENNESSEE Informational Tariff Sheet
TELECOMMUNICATIONS Original Page 1
SERVICES Original Release 1

INFORMATIONAL TARIFF OF
SYNIVERSE TECHNOLOGIES, INC. (SYNIVERSE)

This Informational Tariff is applicable to offering competit.ive
local exchange telecommunications by SYNIVERSE TECHNOLOGIES,
INC. (SYNIVIRSE) between points within the State of Tennessee.

David Robinson, Manager — Public Policy
Syniverse Technologies, Inc.
8125 Hiqhwoods Palm May
Tampa, DL 33647-1776
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SYNIVERSE TECHNOLOGIES, INC.

COMPETITIVE TENNESSEE Informational Tariff Sheet

TELECOMMUNICATIONS Original Page 2
SERVICES Original Release 1

TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right
corner of the page. Pages are numbered sequentially.
However, new pages are occasionally added to the tariff.
When a new page is added between pages already in effect, a
decimal is added. For example, a new page added between
Page 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the
upper right corner of each page. These numbers are used to
determine the most current page version on file with the
Commission. For example, the

4
th revised Page 14 cancels

the 3~ revised Page 14.

C. Paragraph Numbering Seq~uence- There are various levels of
paragraph coding. Each level of coding is subservient to
its next higher level:

2.1
2.1.1
2.1.1.1

9. Check Sheets - When a tariff filing is made with the
Commission, an updated Check Sheet accompanies the tariff
filing. The Check Sheet lists the pages contained in the
tariff, with a cross—reference to the current revision
number. When new pages are added, the Check Sheet is
changed to reflect the revision. An asterisk designates
all revisions made in a given filing (*) . There will be no
other symbols used on this page if these are the only
changes made to it (i.e., the format, etc. remain the same,
just revised revision levels on some pages.) The tariff
user should refer to the latest Check Sheet to find ou.t if
a particular page is the m.ost curren.t on file with the
Commission.

Issued: September 6, 2007 ________________________

ISSL1.ED BY: David Robinson, Manager — lublic Policy
Synive rae Technologies, Inc.
8125 Highwoods Palm May
Tampa, FL 3:3647_l776
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SYNIVERSE TECHNOLOGIES, INC.

COMPETITIVE TENNESSEE Informational Tariff Sheet

TELECOMMUNICATIONS Original Page 3
SERVICES Original Release 1

CHECK SHEET

Sheets 1 through 18 inclusive of this tariff are effective as of
the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes
from the original tariff and are currently in effect as of the
date on the bottom of this sheet.

Page Number of Revision
I Original
2 Original

3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original

10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original

Effective: __________________

ISSUED BY: David Robinson, Manager — ].ublic Policy
Syniverse Technologies, Inc.
8125 Highwoods Palm May

Tampa, FL 33647-1776
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OCNflflTIVZ nwtsm Inforsational Tariff Shset
TELZCCMCNXCATXCNS Original Pags 4
asavaCll Original Palsass I

Table of Contents

GENERAl1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
1. lExplanation of Symbols . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
1 . 2Application of the Tariff. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
1 .3Definitions. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

2 RULES AND REGULATIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
2.lUndertaking of the Company........................ ..7
2.2Obligations of the Customer...............................7
2. 3Liability of the Conipany. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10
2 . 4Application for Service. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13
2 .5Payntent for Service...... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15
2.6 Allowance for Interruptions in Service.................. 16
2.7Special Customer Arrangements...... ..... . .. ...... . . ...... 17
2 . 8 Unlawful Use of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17
2.9lnterference with or Impairment of Service............... 18
2.l0Telephone Solicitation by Use of Recorded Messages...... 18
2 . llOvercharge/Undercharge . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18

3 DESCRIPTION OF SERVICES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19
3.llndividual Case Basis (“ICB”) Offerings.................. 19
3.2Syniverse Switched Transport.............................19
3 .3Syxiiverse Signaling...... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20
3.4Syniverse Dedicated Transport............................ 21

4 RATES AND C}LA.RGES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22
4.lSyniverse Switched Transport....................... 22
4.2Syniverse Switching Charge...... .. . ..... . . . ... . . ......... 22
4. 3Syniverse Signaling. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22
4.4Syniverse Dedicated Transport............................ 23
4. SSyniverse Dedicated Transport Implementation Charges..... 24

Issued: September 6, 2007 Effective: ______________________

ISSUED BY: David Robinson, Manager - Public Policy
Syniverse Technologies, Inc.
8125 Highwoods Palm Way
Tampa, FL 33647—1776
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SThsvaS* TECHNOLOGIES, INC.

CCNflTZTIfl TSthIZSSHN Inforaètional Tariff Shast
TZLEC~SCNICATIWS Original PagsS
SERVICES Original Ralsass1

1 GENERAL

1.1 Explanation of Symbols

(C) — To signify a changed regulation
(D) — To signify a discontinued rate or regulation
(I) — To signify an increase in a rate
(M) — To signify text or rates relocated without change
(N) — To signify a new rate or regulation or other text
(R) — To signify a reduction in a rate
(5) — To signify reissued regulations
(T) — To signify a change in text but no change in rate
(Z) — To signify a correction

1.2 Application of the Tariff

1.2.1 This tariff governs the Carrier’s services that
originate and terminate in Tennessee. Specific
services and rates are described elsewhere in this
tariff.

1.2.2 The Company’s services are available to business
customers.

1.2.3 The Company’s service territory is statewide. Calling
areas are consistent with AT&T’s tariff.

Issued: September 6, 2007 Effective: _____________________

ISSUED BY: David Robinson, Manager - Public Policy
Syniverse Technologies, Inc.
8125 Highwoods Palm Way
Tampa, FL 33647—1776
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STNIVEHSE TECHNOLOGIES, INC.

C~dflTZTlVE TIN~SSEE Informational Tariff Shast
TELECCISCNICATICNS Original Pags 6

Original Deltas. 1

1.3 Definitions

1.3.1 “Carrier,” “Company” or “Utility” refers to Syniverse

Technologies, Inc.

1.3.2 “Commission” means the Tennessee Regulatory Authority.

1.3.3 “Completed call” is a call which the Company’s network
has determined has been answered by a person,
answering machine, fax machine, computer modem device,
or other answering device.

1.3.4 “Customer” means any person, firm, corporation, or
governmental entity who has applied for and is granted
service or who is responsible for payment of service.

1.3.5 “Residential” customer is a customer who has telephone
service at a dwelling and who uses the service
primarily for domestic or social purposes. All other
customers are non-residential customers.

1.3.6 “Service” means any telecommunications service(s)
provided by the Carrier under this tariff.

1.3.7 “Station” means a telephone instrument consisting of a
connected transmitter, receiver, and associated
apparatus to permit sending or receiving telephone
messages.

Issued: September 6, 2007 Effective: ______________________

ISSUED BY: David Robinson, Manager — Public Policy
Syniverse Technologies, Inc.
8125 Highwoods Palm Way
Tampa, FL 33647—1776
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SYNIVERSE TECHNOLOGIES, INC.

COMPETITIVE TENNESSEE Informational Tariff Sheet
TELECOMMUNICATIONS Original Page 7

SERVICES Original Release 1

2 RULES AND REGULATIONS

2.1 Undertaking of the Company

Applicant intends to offer dedicated private line
interexchange and local exchange telecommunications
services on a facilities-based and resale basis. The
Company will market to large business customers including
ILECs, CLECs, ISPs, paging, cellular, and cable companies.
The Company will not be mnarketing to residential or small
businesses, but primarily other carriers.

2.2 Obligations of the Customer

2.2.1 The customer shall be responsible for:

2.2.l.IThe payment of all applicable charges pursuant to
this tariff;

2.2.1.2 Reimbursing the Company for damage to, or loss
of, the Company’s facilities or equipment caused
by the acts or omissions of the customer; or the
noncompliance by the customer, with these
regulations, or by fire or theft or other
casualty on the customer’s premises unless caused
by the negligence or willful misconduct of the
employees or agents of the Company.

2.2.1.3 Providing at no charge, as specified from time to
time by the Company, any needed space and power
to operate the Company’s facilities and equipment
installed on the customer’s premises.

David Robinson, Manager — lublic Policy

Syniverse Technologies, Inc.
6125 Highwoods Palm May
Tampa, FL 33647—1776
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SYNIVERSE TECHNOLOGIES, INC.

OCHiEnnys ~~SSEE Informational Tariff Shsst
TELECCM~IC&TIONS Original Pags S
SERVICES Original Rslsaas 1

2.2.1.4 Complying with all laws and regulations regarding
the working conditions on the premises at which
the Company’s employees and agents shall be
installing or maintaining the Company’s
facilities and equipment. The customer may be
required to install and maintain the Company’s
facilities and equipment within a hazardous area
if, in the Company’s opinion, injury or damage to
the Company’s employees or property might result
from installation or maintenance by the Company.
The customer shall be responsible for
identifying, monitoring, removing and disposing
of any hazardous material prior to any
construction or installation work.

2.2.1.5 Complying with all laws and regulations
applicable to, and obtaining all consents,
approvals, licenses and permits as may be
required with respect to, the location of the
Company’s facilities and equipment in any
customer premises for the purpose of installing,
inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing
the facilities or equipment of the Company.

2.2.1.6 Making Company facilities and equipment available
periodically for maintenance purposes at a time
agreeable to both the Company and the customer.
No allowance for interruptions in service will be
made for the period during which service is
interrupted for such purposes.

2.2.2 With respect to any service or facility provided by
the Company, the customer shall indemnify, defend and
hold harmless the Company from all claims, actions,
damages, liabilities, costs and expenses for:

Issued: September 6, 2007 Effective: ______________________

ISSUED BY: David Robinson, Manager - Public Policy
Syniverse Technologies, Inc.
8125 Highwoods Palm Way
Tampa, FL 33647—1776
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SYNIVERSE TECHNOLOGIES, INC.

COMPETITIVE TENNESSEE Informational Tariff Sheet
TELECOMMUNICATIONS Original Page 9
SERVICES Original Release 1

2.2.2.iAny loss, destruction or damage to property of
the Company or any third party, or injury to
persons, including, but not limited to, employees
or invitees of either the Company or the
customer, to the extent caused by or resulting
from the negligent or intentional act or omission
of the customer, its employees, agents,
representatives or invitees; or

2.2.2.2 Any claim, loss, damage, expense or liability for
infringement of any copyright, patent, trade
secret, or any proprietary infringement of any
copyright, patent, trade secret, or any
proprietary or intellectual property right of any
third party, arising from any act or omission by

the customer.

2.2.3 The customer is responsible for ensuring that
customer-provided equipment connected to Company
equipment and facilities is compatible with such
equipment and facilities. The connection, operation,
testing, or maintenance of such equipment shall be
such as not to cause damage to the Company~provided
equipment and facilities or injury to the Company’s
employees or other persons. Any additional protective
equipment required to prevent such damage or injury
shall be provided by the Company at the customer’s
expense.

2.2.4 The Company’s services (as detailed in this tariff)
may be connected to the services or facilities or
other communications carriers only when authorized by,
and in accordance with, the terms and conditions of
the tariffs or contracts which are applicable to such
connections.

2.2.5 Upon reasonable notification to the customer, and at a
reasonable time, the Company nay make such tests and
inspections as may be necessary to determine that the
customer is complying with the requirements set forth

ISSUED BY: David Robinson, Manager Public Policy
Syniverse Technologies, Inc.
8125 Highwoods Palm Way
Tampa, FL 33647-1776
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SYNIVERSE TECHNOLOGIES, INC.

COMPETITIVE TENNESSEE Informational Tariff Sheet
TELECOMMUNICATIONS Original Page 10

SERVICES Original Release 1

in this tariff for the installation, operation, and
maintenance of customer—provided facilities and
equipment that is connected to Company—owned
facilities and equipment.

2.3 Liability of the Company

2.3.1 In view of the fact that the customer has exclusive
control over the use of service and facilities
furnished by the Company, and because certain errors
incident to the services and to the use of such
facilities of the Company are unavoidable, services
and facilities are furnished by the Company subject to
the terms, conditions and limitations herein
specified:

2.3.2 Service Irregularities

2.3.2.lThe liability of the Company for damages arising
out of mistakes, omissions, interruptions,
delays, errors or defects in transmission, or
failures or defects in facilities furnished by
the Company, occurring in the course of
furnishing service or other facilities and not
caused by the negligence of the customer, shall
in no event exceed an amount equivalent to the
proportionate charge to the customer for the
service or facilities affected during the period
such mistake, omission, interruption, delay,
error or defect in transmission, or failure or
tefect in facii~tres continues after notice and
demand to Company.

2.3.2.2 The Company shall not be liable for any act or
omission of any connecting carrier, underlying
c.arrier or local exchange Company except where
Company contracts the other carrier; for acts or
omission of any other providers of connections,

facilities, or service; or for culpable conduct
of the customer or failure of equipment,

Issued: September 6, 2007 _________________________

ISSUED BY: [avid Robinson, Manager — Public Policy

Syniverse Technologies, Inc.
8125 Highwoods Palm Way
Tampa, FL 33647—1776
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CCIWSTITIVE naWSSfl Informational Tariff Shast
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facilities or connection provided by the
customer.

2.3.3 Claims of Misuse of Service

2.3.3.lThe Company shall be indemnified and saved
harmless by the customer against claims for
libel, slander, fraudulent or misleading
advertisements or infringement of copyright
arising directly or indirectly from material
transmitted over its facilities or the use
thereof; against claims for infringement of
patents arising from combining or using apparatus
and systems of the customer with facilities of
the Company; and against all other claims arising
out of any act or omission of the customer in
connection with the services and facilities
provided by the Company.

2.3.3.2 The Company does not require indemnification from
the customer where the action for which it is
seeking indemnification is based on a claim of
negligence by the Company.

2.3.4 Defacement of Premises

2.3.4.lThe Company is not liable for any defacement of,
or damage to, the customer’s premises resulting
from the furnishing of service or the attachment
of equipment and facilities furnished by the
Company on such premises or by the installation
or removal thereof, when such defacement or
damage is not the result of negligence of the
Company. For the purpose of this paragraph, no
agents or employees of the other participating
carriers shall be deemed to be agents or
employees of the Company except where contracted
by the Company.

Issued: September 6, 2007 Effective: ______________________

ISSUED BY: David Robinson, Manager - Public Policy
Syniverse Technologies, Inc.
8125 Highwoods Palm Way
Tampa, FL 33647—1776
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2.3.5 Facilities and Equipment in Explosive Atmosphere,
Hazardous or Inaccessible Locations

2.3.5.lThe Company does not guarantee nor make any
warranty with respect to installations provided
by it for use in an explosive atmosphere. Company
shall be indemnified, defended and held harmless
by the customer from and against any and all
claims, loss, demands, suits, or other action, or
any liability whatsoever, whether suffered, made,
instituted or asserted by the customer or by any
other party, for any personal injury to or death
of any person or persons, and for any loss,
damage or destruction of any property, including
environmental contamination, whether owned by the
customer or by any other party, caused or claimed
to have been caused directly or indirectly by the
installation, operation, failure to operate,
maintenance, presence, condition, location, use
or removal of any equipment or facilities or the
service and not due to the gross negligence or
willful misconduct of the Company.

2.3.6 Service at Outdoor Locations

2.3.6.lThe Company reserves the right to refuse to
provide, maintain or restore service at outdoor
locations unless the customer agrees in writing
to indemnify and save the Company harmless from
and against any and all loss or damage that may
result to equipment and facilities furnished by
the Company at such locations. The customer
shall likewise indemnify and save the Company
harmless from and against injury to or death of
any person which may result from the location and
use of such equipment and facilities.

Issued: September 6, 2007 Effective: ______________________

ISSUED BY: David Robinson, Manager — Public Policy
Syniverse Technologies, Inc.
8125 Highwoods Palm Way
Tampa, FL 33647—1776
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2.3.7 Warranties

2.3.7.1 THE COMPANYMAKES NO WARRANTIESOR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATONOF
LAW, STATUIORY OR OTHERWISE, INCLUDING WARRANTIESOF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE,
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

2.3.7.2Acceptance of the provisions of Section 2.3 by the
Commission does not constitute its determination that

any disclaimer of warrantees or representations
imposed by the Company should be upheld in a court of
law.

2.3.8 Limitation of Liability

2.3.8.lNothing in this tariff shall be construed to limit the
Company’s liability in cases of gross negligence or
willful misconduct.

2.4 Application for Service

2.4.1 Local exchange services and pricing is obtained on an
individual case basis (ICB) and is initiated upon requests
from customers. Payment for services shall be governed by
applicable Syniverse negotiated interconnection contract
price in effect at the time service is provided. Syniverse
reserves the right to make changes to our prices. Such
changes shall become effective at the time the changes are
mmdc to the price by Syniverse. Syniverse manages its own
billing system.

2.4.2 Pricino and service guarantees are negotiated and supplied
to the customer in accordance with agreements negotiated
with Carriers. In addition, Carriers must provide terms
consistent with the pertinent laws and regulations,
including the following:

Effective: ________________

David Robinson, Manager — Public P01 icy
Syniverse Technoioeies, Inc.
8125 Highwoods Palm Way
lampa, FL 33647—1776
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2.4.3 Minimum Contract Period

2.4.3.1 Except as otherwise provided, the minimum contract
perrod is one month for all services furnished.
However, if a new residential or single line business
customer notifies the Company within twenty days after
receipt of the first bill that certain services or
equipment are not desired, the Company will delete
such services or equipment from the customer’s account
without a record keeping or service ordering charge.
The customer nonetheless shall be responsible for all
monthly usage and installation charges incurred for
the use of such service and equipment.

2.4.3.2 Except as provided in 2.4.2.1, the length of minimum
contract period for directory listings, and for joint
user service where the listing actually appears in the
directory, is the directory period. The directory
period is from the day on which the directory is first
distributed to customers to the day the succeeding
directory is first distributed to customers.

2.4.3.3 The Company may require a minimum contract period
longer than one month in connectLon with special, non-
standard types or arrangements of equipment, or for
unusual construction, necessary to meet special
demands for service.

D5~v0d~Robinson, Manager — Public Policy

Synivecse Techn.ologies, Inc.
8125 Highwoods Palm Way
Tampa, FL 33647-1776
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2.4.4 Cancellation of Service

2.4.4.1 Where the applicant cancels an order for service prior
to the start of the installation or special
construction of facilities, no charge shall apply,
except to the extent the Company incurs a service
order or similar charge from a supplying carrier, if
any, prior to the construction.

2.4.4.2 Where the installation of facilities, other than those
provided by special construction, has been started
prior to cancellation, the lower of the following
charge applies;

2.4.4.2.A The total costs of installing and removing such
facilities; or

2.4.4.2.B The monthly charges for the entire initial
contract period of the service ordered by the
customer as provided in this tariff plus the full
amount of any applicable installation and
termination charges.

2.4.4.3 Where special construction of facilities has been
started prior to the cancellation, and the Company has
another requirement for the specially constructed
facilities, no charge applies.

2.5 Payment for Service

2.5.1 Service will be billed directly by the Company on a monthly
basis and is due and payable upon receipt or as specified
on the customer’s bill. Service will continue to be
provided until canceled by the customer or discontinued by
the Company as set forth in Section 2.14 of this tariff.

ISSUED BY: David Robinson, Manaoer — Public Policy
Svniverse Technologies, Inc.
8125• Bighwoods Palm Way
Tampa, FL 33647—1776
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2.5.2 The customer is responsible for payment of all charges for
service furnished to the customer. Charges based on actual
usage during a month will be billed monthly in the month
following the month in which the service was used. All

fixed monthly and nonrecurring charges for services ordered
will be billed monthly in advance.

2.5.3 The Company reserves the right to require from an applicant
for service advance payments of fixed charges and
nonrecurring charges. The advance payment will not exceed
an amount equal to the nonrecurring charge(s) and one
month’s charges for the service or facility. In addition,
where special construction is involved, the advance payment

may also include an amount equal to the estimated
nonrecurring charges for the special construction. The
advance payment will be applied to any indebtedness for the
service and facilities for which the advance payment is
made on the customer’s initial bill.

Advanced payments for installation costs or special
construction will be credited on the first bill in their
entirety.

2.5.4 The Company will not collect attorney fees or court costs
from customers.

2.6 Allowance for Interruptions in Service

2.6.1 Credit for failure of service or equipment will be allowed
only when failure is caused by or occurs in equipment
owned, provided, or billed for, by the Company. The Carrier
agrees to abide by the regulations associated with
interruptions in service as specified by the Tennessee
Regulatory Authority.

Effective:

ISSUED BY: David Robinson, Manager — Public Policy
Svniverse Technolooies, Inc.
6125 Hihwoods Pal.m Way
Tampa, FL 33647—1776
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2.7 Special Customer Arrangements

in cases where a customer requests special or unique
arrangements which may include but are not limited to
engineering, conditioning, installation, construction,
facilities, assembly, purchase or lease of facilities and/or
other special services not offered under this tariff, the
Company, may provide the requested services. Appropriate
recurring charges and/or nonrecurring charges and other terms
and conditions will be developed for the customer for the
provisioning of such arrangements.

2.8 Unlawful Use of Service

2.8.1 Service shall not be used for any purpose in violation of
law or for any use as to which the customer has not
obtained all required governmental approvals,
authorizations, licenses, consents, and permits. The
Company shall refuse to furnish service to an applicant or
shall disconnect the service without notice of a customer
when

2.8.l.lAn order shall be issued, signed by a judge finding
that probable cause exists to believe that the use
nade or to be made of the service is prohibited by
law, or

2.8.1.2 The Company is notified in writing by a law
enforcement agency acting within its jurisdiction that
any facility furnished by the Company is being used or
will be used for the purpose of transmitting or
receiving gambling information in interstate or
foreign commerce in violation of the law.

ISSUED BY: David Robinson, Manager — Public lolicy
Syniverse Tecl.noloqies, Inc.

8125 Hiohwoods .Palm Way
Tampa, FL 33647—1776
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2.8.2 If service has been physically disconnected by law
enforcement officials at the customer’s premises and if
there is not presented to the Company the written finding
of a judge, then upon written or verbal request of the
subscriber, and agreement to pay restoral of service
charges and other applicable service charges, the Company
shall promptly restore such service.

2.9 Interference with or Impairment of Service

Service shall not be used in any manner that interferes with
other persons in the use of their service, prevents other
persons from using their service, or otherwise impairs the
quality of service to other customers. The Company may require a
customer to immediately shut down its transmission of signals if
said transmission is causing interference to others or impairing
the service of others.

2.10 Telephone Solicitation by Use of Recorded Messages

2.10.1 Service shall not be used for the purpose of solicitation
by recorded messages when such solicitation occurs as a
result of unrequested or unsolicited calls initiated by the
solicitor by means of automatic dialing devices. Such
devices, with storage capability of numbers to be called or
a random or sequential number generator that produces
numbers to be called and having the capability, working
alone or in con~unct~on with otner equipment, of
disseminating a prerecorded message to the number called
and which are calling party or called party controlled, are
expressly prohibited.

2.11 overcharge/Undercharge

2.11.1 Overcharge/undercharge provisions will be in accordance
with Tennessee State Law

David Robinson, Ma.naoec - Public Policy

Syniverse Technologies, Inc.
8125 Hioi.woods Palm Way
Tamoa, FL 33647—1776
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2.11.2 When a customer has been overcharged, the amount shall be
refunded or credited to tne customer.

3 DESCRIPTION OF SERVICES

3.1 Individual Case Basis (“ICB”) Offerings

3.1.1 The tariff may not specify the price of a service in the

tariff as “ICB.” The Company may or may not have an
equivalent service in its the tariff on file with the
Commission, and the quoted ICB rates may be different than
the tariffed rates. An ICB must be provided under contract
to a customer and the contract filed (can be under seal) with
the Commission. All customers have non-discriminatory access
to requesting the service under an ICB rate.

3.2 SYNIVERSE SWITCHED TRP~NSPORT

Provisioned via FOB truck groups, the customer shall specify:
a. A reference to existing signaling connections or reference

to a related signaling connection order,
b. Local Switching options, if any
c. For SS7 Signaling Connections, STP point codes and location

identifier codes, circuit identification codes and switch
type

d. For SS7 Signaling Connections, specification of the level of
diversity in its network,

e. The customer ilali specify 64 CCC Local Switching Options,
if any.

f. Service Installation Guarantees are negotiated via
contractual basis

g. Local switching charges can be provided on an individual
case basis (ICB)

Issued: September 6, 2007 __________________

David 1.obinson, Manacer — Public Policy
Syniverse Technologies, Inc.

8125 Highwoods Palm Way
T:ampa, FL 33647—1776
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3.3 Syniverse Signaling

This service allows the customer to receive signals for call
set—up out of band. This option is available via Feature Group
D truck groups purchased by Syniverse. This option requires
the establishment of a CCS7 Signaling Connections and CCS7
Signaling Terminations between the customer’s signaring poLnt
of interface and the Company-designated Signal Transfer Point
(STP) . A minimum of one pair of one quad of CCS7 Connections
and Terminations is required.

3.3.1 CALL RELATED DATABASES AND TCAP MESSAGE TRANSMISSION.
Database services provide customers network intelligence to
deliver TCAP messages to end users. This service allows
customers to deliver TCAP messages and provides for the
transmission of information corresponding to TIA interim
Standard 41 (Sub—systems 005—010) over a customer’s SS7
Signaling Connection. TCAP Messages will be routed
according to originating and destination point codes
provided by the customer. This option requires the
utilization of SS7 Signaling Connections and SS7 Signaling
Terminations between the customer’s signaling point of
interface and each of the Company’s Local Signal Transfer

Points (STPs) within the LATA. This service is available
where facilities and switching capability are available.

David Rob.inson, Manager — Public Policy
Synive rse Technologies, Inc.

8125 Highwoods Palm Way
vampa, ~L
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3.4 Syniverse Dedicated Transport Services

Interoffice Channels are orovided between the customer servino
wire center to any of the following customer designated points:

(I) the Company end office, (2) the Access Tandem, (3) Company
Facility Hub (HUb), or between (4) a Hub to Company end office,
or (5) a Hub to an Access Tandem and, (6) a Hub to a Hub. Such
systems include point—to-point or multi-point service with data
transport speeds adaptable to meet customer needs. SYNIVERSE
offers private line or “point-to—point” circuits in the
following configurations:

CS-U (single circuit) private line dedicated point-to-point
circuit service for data transport speeds of 56 Kbps or 64 Kbps

CS-I (TI) services for data transport speeds of 1.544 Mbps to
provide full—duplex digital transmission over a private line for
high—capacity data transport and network infrastructure

DS—3 (T45) for data transport speeds of 45 Mbps to provide, as
with CS-I, full-duplex digital transmission over a private line
for high-capacity data transport and network infrastructure

OC- (X) , which variably combines DS-3 or larger bandwidth
circuits for very high-speed data transport services.

David Robinson, Manager — Public Policy
Syniverse Technologies, Inc.

8].25 Highwoods Palm. Way
Tampa, FL 33647—1776
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4 RATES AND CHARGES

4.1 Switched Transport

RATE

A. Tandem-Switched Transport Termination

Per Access Minute $U.U3UUU

B. Tandem-Switched Transport Facility

Per Access Minute per mile $U.U3UUU

4.2 Switching Charge

A. Originating Switching Charge

Per Access Minute $U.U8UUU

B. Terminating Switching Charge

Per Access Minute $U.U8UUU

4.3 SS7 Signaling Connections, SS7 Signaling Terminations and
SS7 Access Arrangement Usage

1. SS7 Signaling Connection

Monthly Nonrecurring
Rate Charge

(a) Per 56 kbps facility $l55.UU $l5U.UU

David Robinson, Manager — Public Policy

Syniverse Technologies, Inc.
8125 Highwoods Palm Way
Tampa, FL 33647—1776
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4.3 SS7 Signaling Connections, SS7 Signaling Terminations and
SS7 Access Arrangement Usage — cont’d

2. SS7 Signaling Termination

(a) Per STP port $337.U5

3. SS7 Signaling Usage RATE
(a) Call Set-Up, per message (ISUP) $U.UUUU35
(b) TCAP, per message $U.UUU123

4. SS7 Point Code Establishment or Change

Nonrecurring Charge
First Additional

(a) Originating Point Code,
Established or Changed $4U.UU $8.UU

(b) Per Destination Point Code,

Established or Changed $8.UU $8.UU

4.4 SYNIVERSE DEDICATED TRANSPORT (PRIVATE LINE)

Design Change ICB
will apply when an engineering
review is required.

Private Line Service Order Modification Charge ICB
will apply on a per occurrence basis.

Service Date Change Charge
will apply on a per order, per occurrence basis

for each service date changed.

David Robinso•n, Manager — Public Policy

Syniverse Technologies, Inc.
8125 Bighmoods Palm Way
Tampa, FL 33647-1776
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4.4 SYNIVERSE DEDICATED TRANSPORT (PRIVATE LINE) - cont’d

Expedited Order Charge ICE
will apply on a per order,
per occurrence basis.

Design Change ICB
will apply when an engineering
review is required.

Private Line Service Order Modification Charge ICE
will apply on a per occurrence basis.

Service Date Change Charge ICE
will apply on a per order, per occurrence basis
for each service date changed.

Design Change Charge ICE
will apply on a per order, per occurrence
basis, for each order requiring a Design Change.

Expedited Order Charge ICB
will apply on a per order, per occurrence basis.

4.5 SYNIVERSE DEDICATED TRANSPORTIMPLEMENTATION CHARGES

4.5.1 Service Implementation Charges

A. Installation Charge Per Service
CS-U ICE
DS-l ICE
DS-3 ICE

ICE
OC-l2 ICE

David Robinson, Manaoer — Public Policy

Syniverse Technologies, Inc.
81.25 Hib:aoods Palm Way
Tampa, FL 33647-1776
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4.5 SYNIVERSE DEDICATED TRANSPORT IMPLEMENTATION CHARGES - cont’d

B. Monthly Charge Per Service
CS-U ICE
DS-l ICE
DS-3 ICE
OC-3 ICE
OC-l2 ICE

4.5.2 Change Charges
A. Service Date ICE
B. Design Changes ICE
C. Expedite Charges ICB

4.5.3 Cancellation Charges
Per Order ICE

Da.vid Robinson, Manager — Public Policy
Syniverse Technologies, Inc.

8125 Hignwoods Palm Way
Tan:Lpa, FL 33647li776

Exhibit L




