TENNESSEE REGULATORY AUTHORITY

TENNESSEE TELECOMMUNICATIONS SERVICE PROVIDER'S SURETY BQND
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Bond #: BLY8908896

WHEREAS, GoAmerica Relay Services Corp.

[
T

{the "Principal"), has applied to the Tennessee Regulatory Authority for authority to provide telfikgf;:ﬁlmunications services in the State of Tennessee;
and

WHEREAS, under the provisions of Title 65, Chapter 4, Section 125(j) of the Tennessee Code Annotated, as amended, the Principal is required to
file this bond in order to obtain such authority and to secure the payment of any monetary sanction imposed in any enforcement proceeding brought
under Title 65 of the Tennessee Code Annotated or the Consumer Telemarketing Act of 1990 by or on behalf of the Tennessee Regulatory Authority

(the "TRA"); and

WHEREAS, The Hanover Insurance Company

(the "Surety"™), a corporation licensed to do business in the State of Tennessee and.duly authorized by the Tennessee Commissioner of Insurance to
engage in the surety business in this state pursuant to Title 56, Chapter 2 of the Tennessee Code Annotated, has agreed to issue this bond in order to
permit the Principal to comply with the provisions of Title 65, Chapter 4, Section 125(j) of the Tennessee Code Annotated,

NOW THEREFORE, BE IT KNOWN, that we the Principal and the Surety are held and firmly bound to the STATE OF TENNESSEE, in
accordance with the provisions of Tennessee Code Annotated, Title 65, Chapter 4, Section 125(j), in the full amount of twenty thousand dollars
($20,000.00) lawful money of the United States of America to be used for the full and prompt payment of any monetary sanction imposed against the
Principal, its representatives, successors or assigns, in any enforcement proceeding brought under Title 65 of Tennessee Code Annotated or
the Consumer Telemarketing Act of 1990, by or on behalf of the TRA, for which obligation we bind ourselves, our representatives, successors
and assigns, each jointly and severally, firmly and unequivocalily by these presents.

This bond shall become effective on the 22nd _day of October ,2010 , and shall be continuous; provided, however, that each annual
renewal period or portion thereof shall constitute a new bond term. Regardiess of the number of years this bond may remain in force, the liability of
the Surety shall not be cumulative, and the aggregate liability of the Surety for any and all claims, suits or actions under this bond shall not exceed
Twenty Thousand Dollars ($20,000.00). The Surety may cancel this bond by giving thirty (30) days written notice of such cancellation to the TRA
and Principal by certified mail, it being understood that the Surety shall not be relieved of liability that may have accrued under this bond prior to the

date of cancellation.

PRINCIPAL SURETY

The Hanover Insurance Company

GoAmerica Relay Services Corp.
Name of Surety

Name of Company authorized by the TRA
440 Lincoln Street Worcester, MA 01653
Company ID # as assigned by TRA Address of Surety \

i
S16NATURE OF PRINCIPAL '/ ‘ S/\‘ URE OF SYRETY Ade
Name: 7 Jowud R. FEQ{ZG'\) Narﬁt{: Ma(&Ann Mendez <~ /
it s /

Title: PRESIDENT ¢ CFO
Title: AIF

Address of Surety Agent:
440 Lincoln Street

Worcester, MA (#1633

. e
iti s

THIS BOND IS ISSUED IN ACCORDANCE WITH THE PROVISIONS OF SECTION 125, CHAPTER 4, TITLE 65 OF THE
TENNESSEE CODE ANNOTATED AS AMENDED BY CHAPTER NO. 586,2000 PUBLIC ACTS. SHOULD THERE BE ANY
CONFLICT WITH THE TERMS HEREOF AND THE STATUTE OR REGULATIONS PROMULGATED THEREUNDER, THE
STATUTE OR REGULATIONS SHALL PREVAIL (POWER OF ATTORNEY FROM AN APPROVED INSURANCE COMPANY

MUST BE ATTACHED.)



SURETY ACKNOWLEDGMENT
STATEOE NEW YORK .
COUNTY OF NASSAU

On this ,9;') W aay of {/ ¢ Fbh e the year 20j7 . before me personally came]’)?dllfﬁnn/?i{ﬁ.é/-ﬂl to me known, who being by me duly sworn, did
depose and say that he resides in A, NY that he is the attorney-in-fact of The Haravév Inluidael &w\f orporation described in and which
execuied the above instrument; that he knows the seal of said corporation; that the seal affixed to said instrument is such corporate seal: that it was so
affixed by order of the Board of Directors of said corporation, and that he signed his name thereto by like order.

NOTARY PUBLIC STAMP
ROBERT G. TYNAN
Natary Public, State of New York Y
No. 30-4046970
Qualified in Nassau County // .
Commission Expires May 30, 20 NOTARY PUBLIG

INDIVIDUAL — PRINCIPAL

STATE OF SS:
COUNTY OF
On this day of , 20 , before me, the undersigned personally came and appeared
to me personally known and known to me to be
- the individual described in and who executed the foregoing instrument
and duly acknowledged to me that executed the same.
NOTARY PUBLIC STAMP

NOTARY PUBLIC -

CORPORATION —~ PRINCIPAL

statE oF ColiFornia 5 ss:
COUNTY OF ¥Wl(& s
Joite K, Fedirun

onthis 2% dayof O (tolies 2010 before me came to me known, who, being by me duly swom, did depose and
say thathe residegat  fDle (471 Rd/ s batws, 8 9505

that he is ﬂ*@}cd&f g (& of” (O Giner Lo ],’u,@rz Lty wirra corporation described in and which executed the
foregoing instrument as principal; that ha knows the seal of said corporation; that the seal affixed to said instrument is such corporate seal; that it was

so affixed by order of the Board of Directors of said corporation, and that he signed his name thereto by like order.
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ROSSFREDERICK
COMM. # 1867392

PLACER
mission Exprres Nov. 3, 2013 NOTARY PUBLIC

B Pl m a L % WA V3 2§33 & M

PARTNERSHIP - PRINCIPAL

STATE OF SS:
COUNTY OF
On this day of , 20 . before me personally came fo me personally

and he duly acknowledged to me that

known, and known to me to be a member of the firm of
he executed the same for the uses and purposes therein mentioned.

NOTARY PUBLIC STAMP

NOTARY PUBLIC




The Hanover Insurance Company | 440 Lincoin Street, Worcester, MA 01653

\ . “The
.t;\\\ Hanover Citizens Insurance Company of America | 645 West Grand River Avenuge, Howell, MI 48843
Insurance Group. Massachusetts Bay Insurance Company | 440 Lincoln Street, Worcester, MA 01653

Financial Statement

The Hanover insurance Company, Bedford, New Hampshire
Financial Statement as of December 31, 2009

ASSETS 2009

Cash in Banks (Including Short=Term investments)...coccoiieiiiiiniiisicnc s e $ 102,721,326
Bonds and StockS...eeiiienncanns N AR kAN G R4 EA AN A A A kA e ER R SRR R SRR R een R eR AR e RO RRestarasrnany s 3,731,905,105

Other AdMIEEA ASSEES. it iiacaiiiis i isrernarnsentsosraseressrosennntssarsasaasestsransinssssscersansasvacnns 1,200,878.839

Total Admitted ASSeS..viivieiarmiiiiesnrinmi s .5,035,014,270

LIABILITIES, CAPITAL AND SURPLUS

Reserve for Uneammed PremilimiS. ciu i ieiasiecsrsisriicorararnnmsnsosesessassmasssssessasssssasersssnsssssassas $ 960,594,387
Reserve for Loss and Loss EXpeNnse..cuiarecinincinnns rneEraesrEaraREreresereNvresEaTEr v ra N raas 1,743,616,859
RESEIVE FOF TAXES.tueerrarnriententnnesnimrernrrsetrrenrransnresessanarstsesssssssssesssarsssunnsressnsactrnrrssnsnns 0
Funds held under reinsurance treaties.. e i i s s 7,945,335
Reserve for all other llabilities, . v iciciaiii s s e 585,741,750
Capital Stock — $1.00 Par..ccmvicsen o $ 5,000,000
Net SUMPIUS .t aricsen s asaisen s s s essransasasasiansmenns 1,732,115,934
POlICYNOIdErS” SUMPIUS.teuuiaruirttursmreinecnssesivensissnmassinrasenscserancasanssinrsssmesnnssasssnsssnsessiens 1,737,115,934
Total Liabilities, Capital 8nd SUMPIUS.....criiairerriiarecsrsisa s s st rarsa s snsssssnrannsrrnssns 5,035,014,270

COMMONWEALTH OF MASSACHUSETTS
COUNTY OF WORCESTER } ss

Martin D. Kelly, Asst, Treasurer of The Hanover Insurance Company, being duly sworn deposes and says that he is the above
described officer of said Company, and certifies that the foregoing statement is a true statement of the condition and affairs of the

said Company on December 31, 2009.

MARTIN D. KELLY
Asst. Treasurer



Bond No.: BLY8908896

THE HANOVER INSURANCE COMPANY
MASSACHUSETTS BAY INSURANCE COMPANY
CITIZENS INSURANCE COMPANY OF AMERICA

POWERS OF ATTORNEY
CERTIFIED COFY
KNOW ALL MEN BY THESE PRESENTS: That THE HANOVER INSURANCE COMPANY and MASSACHUSETTS BAY INSURANCE COMPANY,
both being corporations organized and existing under the laws of the State of New Hampshire, and CITIZENS INSURANCE COMPANY OF
AMERICA, a corporation organized and existing under the laws of the State of Michigan, do hereby constitute and appoint

Mary Ann Mendez

of Garden City, NY

and each is a true and lawful Attorney(s)-in-fact to sign, execute, seal, acknowledge and deliver for, and on its behalf, and as its act and deed any
place within the United States, or, if the following line be filled in, only within the area therein designated

any and all bonds, recognizances, undertakings, contracts of indemnity or other writings obligatory in the nature thereof, as follows:
Telecommunications Service Provider License Bond

in the amount of $20,000.00
and said companies hereby ratify and confirm all and whatsoever said Attorney(s)-in-fact may lawiully do in the premises by virtue of these presents.

These appointments are made under and by authority of the following Resolution passed by the Board of Directors of said Companies which
resolutions are still in effect:

"RESOLVED, That the President or any Vice President, in conjunction with any Assistant Vice President, be and they are hereby
authorized and empowered to appoint Attorneys-in-fact of the Company, in its name and as its acts, to execute and acknowledge for
and on its behalf as Surety any and all bonds, recognizances, contracts of indemnity, waivers of citation and all other writings
obligatory in the nature thereof, with power to attach thereto the seal of the Company. Any such writings so executed by such
Attorneys-in-fact shall be as binding upon the Company as if they had been duly executed and acknowledged by the regularly elected
officers of the Company in their own proper persons.” {Adopted Ociober 7, 1981 - The Hanover Insurance Company; Adopted April 14,
1982 — Massachusetts Bay Insurance Company; Adopted September 7, 2001 - Citizens Insurance Company of America)

“THE HANOVER INSURANCE COMPANY
MASSACHUSETTSBAY INSURANCE COMPANY
CITIZENS INSURANCE COMPANY QOF AMERICA

:Roben K. Grennan Assastan?“f?xce Pres:dent -

IN WITNESS WHEREOF, THE HANOVER INSURANCE COMPANY, MASSACHUSETTS BAY INSURANCE COMPANY and CITIZENS
INSURANCE COMPANY OF AMERICA have caused these presents to be sealed with their respective corporate seals, duly attested by a Vice
President and an Assistant Vice President, this 22nd day of  October 2010

THE COMMONWEALTH OF MASSACHUSETTS )

COUNTY OF WORCESTER ) ss.
On this 22nd day of October 2010 , before me came the above named Vice President and Assistant Vice President of The Hanover

insurance Company, Massachusetts Bay Insurance Company and Citizens Insurance Company of America, to me personally known to be the
individuals and officers described herein, and acknowledged that the seals affixed fo the preceding instrument are the corporate seals of The Hanover
Insurance Company Massachusetts Bay Insurance Company and Citizens insurance Company of America, respectively, and that the said corporate
seals and their signatures as officers were duly affixed and subscribed fo said instrument by the authority and direction of said Corporations.

N e!ary Pubiic

My commission expires on November 3, 2011

I, the undersigned Assistant Vice President of The Hanover insurance Company, Massachusetts Bay Insurance Company and Citizens Insurance
Company of America, hereby certify that the above and foregoing is a full, true and correct copy of the Originai Power of Attorney issued by said
Companies, and do hereby further certify that the said Powers of Attorney are still in force and effect.

This Certificate may be signed by facsimile under and by authority of the following resolution of the Board of Directors of The Hanover Insurance
Company, Massachusetis Bay Insurance Company and Citizens Insurance Company of America.

"RESOLVED, That any and all Powers of Attorney and Certified Copies of such Powers of Attorney and certification in respect thereto,
granted and executed by the President or any Vice President in conjunction with any Assistant Vice President of the Company, shall
be binding on the Company to the same extent as if all signatures therein were manually affixed, even though one or more of any such
signatures thereon may be facsimile." (Adopted October 7, 1981 - The Hanover insurance Company; Adopted April 14, 1982 -
Massachusetts Bay Insurance Company; Adopted September 7, 2001 - Citizens Insurance Company of America)

GIVEN under my hand and the seals of said Companies, at Worcester, Massachusetts, this 22nd  dayof October 2010

THE HANOVER INSURANCE COMPANY
MASSACHUSETTS BAY INSURANCE COMPANY

MNOE COMPANY OF ERICA
/*’/ e xz____,_-..'
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