1200 New Hampshire Avenue NW, Washington, DC 20036

C H A D B O U R N E tel 202-974-5600 fax 202-974-5602
& PARKE LLP

Dana Frix

direct tel (202) 974-56491 Doc. No. 258774
facsimile (202) 974-6791

dfrix@chadbourne.com

November 28, 2007

Via Electronic Filing and Hand Delivery filed electronically in docket office  on 11/29/07
The Honorable Eddie Roberson, Chairman

c¢/o Sharla Dillon, Docket & Records Manager

Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, Tennessee 37243-0505

Re:  Docket No. 07-00205 - Application of GoAmerica Relay Services Corp. for
a Certificate to Provide Competing Local Telecommunications Services (the
"CLEC Application")

Docket No. 07-00254 — In the Matter of Application of Stellar Nordia
Services, LLC for Certificate of Convenience and Necessity to Provide
Competing Local Telecommunications Services

Dear Chairman Roberson:

On behalf of GoAmerica Relay Services Corp. and its parent, GoAmerica, Inc.
(collectively, "GoAmerica"), and Stellar Nordia Services, LLC ("Stellar") this joint filing is
made to update and supplement GoAmerica's November 20, 2007 Data Response to Item 5
in the November 14, 2007, letter from Ms. Darlene Standley of the Tennessee Regulatory
Authority ("TRA") in Docket No. 07-00205. Pursuant to discussions with TRA Staff,
GoAmerica and Stellar would like to repeat and clarify GoAmerica's commitment to assure
carrier of choice with respect to any interexchange carrier requested by a Tennessee
telecommunications relay service ("TRS") customer, and to affirm Stellar's technical
capability to provide carrier of choice with respect to any such interexchange carrier. Please
note that a copy of this letter should be filed in each of the above-referenced dockets.

5. Descriptions of GoAmerica Relay Services Corp.'s and Stellar Nordia's
technical qualifications have focused on IP Relay Services. Please provide a
description of GoAmerica Relay Services Corp.'s and Stellar Nordia's technical
qualifications specific to wireline/TTY services, including assurance of carrier
of choice, true caller ID and SS7 technologies including locations of switches
that may be used in a Tennessee relay call.

A. Clarification of GoAmerica's Commitment to Assure Carrier of Choice in Tennessee

GoAmerica commits to ensure carrier of choice with respect to any interexchange
carrier requested by Tennessee TRS customers. GoAmerica acknowledges that, because
assurance of carrier of choice is specifically mandated as an obligation of the Contractor
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under the Tennessee TRS Contract (see Section A.5.7), GoAmerica is ultimately responsible
to ensure that Tennessee TRS customers can access their carriers of choice. Therefore,
GoAmerica agrees to do so.

GoAmerica will ensure access to carriers of choice through two contractual
arrangements with Verizon. During the transition period from Verizon's network to
GoAmerica's network, Verizon will provide certain technical and operational support to
GoAmerica pursuant to a Transition Services Agreement (the "TSA") to be executed by the
parties at the closing of the transaction. A copy of the TSA was provided UNDER SEAL
as Attachment B to GoAmerica's November 20, 2007 Data Response. Carrier of choice
support is specifically included as one of the services to be provided under the TSA (see
page 9, item K, of Exhibit A to the TSA). At the conclusion of the transition period,
Verizon will continue to provide carrier of choice routing pursuant to a Commercial
Services Agreement to be executed directly with Stellar. The Commercial Services
Agreement term sheet was provided UNDER SEAL as Attachment E to GoAmerica's
November 20, 2007 Data Response. The last page of the term sheet includes a flow chart
diagram of the Tennessee caller of choice arrangement between Verizon and Stellar.

B. Confirmation of Stellar's Technical Ability to Provide Carrier of Choice

Stellar affirms that it has the technical ability to provide carrier of choice routing to
any interexchange carrier requested by Tennessee TRS customers.' This capability will be
enhanced by the technical support of Verizon pursuant to the contractual arrangements
outlined above. In addition, as part of the seamless and transparent transition from
Verizon's TRS service to GoAmerica's TRS service, Stellar will be able to maintain and use
existing customer "profiles," which may include carrier of choice preferences, for all
Tennessee TRS customers that have established such profiles.

If you have any questions, please do not hesitate to contact the undersigned or
Melvin J. Malone.

Very truly yours,

D). (B My f‘\r‘l’u/ B..,\C"‘"/

D. Billye Sanders 4s Dana Frix
Counsel to Stellar Nordia Services, Counsel to GoAmerica, Inc. and
LLC GoAmerica Relay Services Corp.

TRA Staff has expressed concern about the implication in GoAmerica's November 20, 2007 Data
Response that Stellar could only connect to a limited number of carriers (see list of 12 carriers on page 3
of Attachment C to GoAmerica's November 20, 2007 Data Response). GoAmerica and Stellar would
like to clarify that this list is not exclusive; rather, it is a list of the twelve most frequently requested
interexchange carriers used by Stellar's customers. Under the terms of the Commercial Services
Agreement, Stellar will be able to connect to any interexchange carrier requested by Tennessee TRS
customers.






