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Via FedEx Overnight Doc. No. 256229
Honorable Eddie Roberson, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505

Re:  Data Request No. 1 Regarding the Following Matters:

Docket No. 07-00204 - Joint Petition of Verizon Communications Inc., MCI
Communications Services, Inc. d/b/a Verizon Business Services, Verizon
Services Corporation, and GoAmerica Relay Services Corp. for Expedited
Approval of the Assignment of the Contract to Provide Relay Services from
Verizon Services Corporation to GRSC, for GRSC to Utilize Stellar Nordia
Services, LLC as a Subcontractor in the Performance of the Contract, and for
the Transfer of Related Assets from Verizon Business Services to GRSC (the
"Joint Petition")

Docket No. 07-00205 - Application of GoAmerica Relay Services Corp. for a
Certificate to Provide Competing Local Telecommunications Services (the
"CLEC Application")

Dear Chairman Roberson:

On September 21, 2007, GoAmerica Relay Services Corp. ("GRSC") submitted its
responses to Data Request No. 1 (the "Responses”) in the above-referenced matter to the
Tennessee Regulatory Authority via electronic mail to Sharla Dillon. In that correspondence,
GRSC filed an electronic copy of the Responses, but noted that it would subsequently submit
hard copies thereof.

Enclosed please find one (1) original and four (4) copies of the Responses in the
above-referenced matter. We have also enclosed an additional copy of the Responses. Please
time- and date-stamp the extra copy and return it in the self-addressed, stamped envelope
provided. Thank you very much.

Very truly yours,

™S e~

Dana Frix
Enclosures

cc: Melvin Malone, Esq.

New York Washington Los Angeles Houston London (a multinational partnership) Moscow Warsaw {a Polish partnership) Kyiv Almaty Beijing
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September 21, 2007

Via Electronic Mail and FedEx Overnight Doc. No. 255895

Honorable Eddie Roberson, Chairman
Tennessee Regulatory Authority

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

Re:  Data Request No. 1 Regarding the Following Matters:

Docket No. 07-00204 - Joint Petition of Verizon Communications Inc., MCI
Communications Services, Inc. d/b/a Verizon Business Services, Verizon
Services Corporation, and GoAmerica Relay Services Corp. for Expedited
Approval of the Assignment of the Cortract to Provide Relay Services from
Verizon Services Corporation to GRSC, for GRSC to Utilize Stellar Nordia
Services, LLC as a Subcontractor in the Performance of the Contract, and for
the Transfer of Related Assets from Verizon Business Services to GRSC (the
"Joint Petition")

Docket No. 07-00205 - Application of GoAmerica Relay Services Corp. for a
Certificate to Provide Competing Local Telecommunications Services (the
"CLEC Application")

Dear Chairman Roberson:

In order to assist the Tennessee Regulatory Authority ("TRA") in its completion of a
full analysis in the above-referenced matters, GoAmerica Relay Services Corp. ("GRSC," and
together with GoAmerica, Inc., "GoAmerica")) hereby submits the following information to
supplement its previous filings therein, as requested by the TRA in Data Request No. 1 in the
above-referenced dockets, issued September 14, 2007. Please note that certain information in
response to Question 3 below 1is very competitively sensitive CONFIDENTIAL
INFORMATION and is being provided separately UNDER SEAL.

1. When did GoAmerica, the parent company of GoAmerica Relay Service Corp.
("GRSC"), begin providing relay services? The attached SEC Form 10-K
indicates late March 2005 while the pre-filed testimony of Mr. Mark L. Stern
indicates GoAmerica has been providing relay services since 2004. Please
clarify.

Response: As noted in the pre-filed testimony of Mr. Stern, GoAmerica, Inc.
("GoAmerica") has been in the relay services business since 2004, starting as a technology
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subcontractor to another interstate TRS provider. To elaborate on this statement,
GoAmerica developed and deployed underlying technology for a wireless relay capability,
marketed by Sprint as Sprint Relay Wireless, which enabled users to connect to Sprint’s
interstate relay service from virtually anywhere using a choice of wireless handheld
devices and pagers. GoAmerica derived a share of Sprint’s relay services revenue from this
technology subcontracting relationship, which ended in 2006.

Both the statement referenced by the TRA from GoAmerica's Form 10-K and Mr.
Stern’s pre-filed testimony indicate that GoAmerica launched its own interstate relay
service, under the i711l.com® brand, in 2005. In 2006, at the end of GoAmerica’s
technology subcontracting relationship with Sprint, the underlying technology for Sprint
Relay Wireless was made available to users under the i711.com brand.

2. Provide a list of states in which GRSC has provided or currently provides relay
service.

Response: GoAmerica provides interstate relay services in all fifty states of the
United States as well as U.S. territories. GRSC has not provided, and does not currently
provide, intrastate relay services in any state. As noted in Section 5 of the CLEC Application,
GRSC currently has filed petitions or other documentation seeking authority to assume state
relay service contracts in California and District of Columbia similar to the contract that
GRSC is seeking to assume in the Joint Petition.

3. Have there been any consumer complaints regarding the relay services
provided by GoAmerica GRSC, or Stellar Nordia Services, LLC ("Stellar
Nordia")? If so, list the date of the complaint, nature of the complaint and how
the complaint was resolved Please provide monthly call center performance
reports for states, territories or districts in which Stellar Nordia provided
relay services during 2006 and 2007.

Response: As noted in Section 13.C of the CLEC Application, GoAmerica has been
subject to very few complaints since it began providing interstate relay services. A copy of
GoAmerica’s most recent annual consumer complaint log summary for the period June 1,
2006 through May 31, 2007, as filed with the Federal Communications Commission, is
attached hereto as Exhibit A. Because GRSC was established specifically to assume, among
other things, the Tennessee state relay services contract, it has not yet provided relay services
and therefore, no complaints have yet been lodged against it.

Separately providled UNDER SEAL, due to the very competitively sensitive
CONFIDENTIAL INFORMATION contained therein, are monthly call center
performance reports for GoAmerica’s interstate relay service, as submitted to NECA, for the
period June 1, 2006 through May 31, 2007; Stellar Nordia was the subcontractor of
technology and call center services for GoAmerica throughout that period.
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4. If the Petition in Docket 07-00204 is approved, where will the call center be
located? How many employees will be dedicated to the welay call center? Is
there any intention to reduce the number of staff below current levels?

Response: If the Joint Petition is approved, GRSC intends to maintain the Tennessee
Telerelay Call Center ("TRC") at its current location at 1725 N. Shelby Oaks Drive,
Memphis, Tennessee 38134. With respect to call center staffing, if the Joint Petition is
approved and as noted in Section 5.2.4.6. of the RFP responses attached to the Affidavit of
Mark L. Stern in Exhibit B to the Joint Petition, GRSC plans to initially staff the TRC at a
level commensurate with current call volumes for Tennessee intrastate relay service traffic.
GRSC will also ensure that call volumes are regularly monitored and that TRC staffing is
adjusted as necessary to effectuate the appropriate handling of Tennessee-specific relay calls.

5. Provide a $20,000 corporate surety bond or irrevocable letter of credit pursuant
to T.C.A. § 65-4-125,

Response: GRSC is in the process of procuring a corporate surety bond or irrevocable
letter of credit in the amount of $20,000 and will provide it to the TRA shortly.

6. To demonstrate technical ability GoAmerica partially relies on a contract with
Stellar Nordia and its experience with Relay Services. Please describe Stellar
Nordia's technical ability including backgrounds of key personnel.

Response: As noted in Section III of the Joint Petition, Stellar Nordia has extensive
experience as a call center operator. Stellar Nordia started delivering relay services in 1999
to Bell Canada, which represents approximately 70% of Canadian relay traffic. In 2004, it
became a provider of intrastate relay services in California pursuant to a contract similar to
the one that GRSC is seeking to assume in the Joint Petition. Stellar Nordia has been
successfully serving as a technology and call center contractor for GoAmerica’s interstate
relay services since 2005. Across all of its business units, Stellar Nordia has 2,200 agents
handling approximately 100 million customer interactions a year.

Stellar Nordia has built its own relay service platform called Multimedia Relay
Center ("MMRC"), which integrates several different protocols into a single platform, as
well as the capability to handle simultaneous calls in multiple locations over a broad
geographic area with very high quality and reliability. More than 60 different combinations
of relay modalities can be processed through Stellar Nordia’s MMRC.

Stellar Nordia has also deployed an infrastructure to ensure very high uptimes and
24/7/365 availability of its relay service platform, with appropriate redundant components
and backup power supplies. All components are automatically monitored in real time, and
can be scaled to handle growing volumes. Operational experience has proven that MMRC
can handle well over a million session minutes of traffic per month.
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For its technological achievement in deploying MMRC, Stellar Nordia received,
among other awards, the Gold Best of Category award of excellence in 2005 for efficiency
and operational improvements from Canadian Information Productivity Awards, Canada's
oldest and most prestigious award for excellence in the field of information technology.

For backgrounds of Stellar Nordia’s key personnel, see Exhibit B.

7. Provide a signed verification from Verizon Communications Inc., verifying that
the information contained in the Petition submitted in Docket No. 07-00204 is
true and correct to its best knowledge, information, and belief.

Response: Verizon Communications Inc. has provided under separate cover a signed
verification attesting to the fact that the information contained in the Joint Petition is true and
correct.

8. Provide a copy of all contracts between GRSC and Stellar Nordia that pertain to
providing relay service in Tennessee.

Response: The Managed Services Agreement between GRSC (then known as
Acquisition 1 Corp.) and Stellar Nordia (the "MSA") is included as Exhibit 10.2 to the Form
8-K that GoAmerica filed with the Securities and Exchange Commission on August 7, 2007.
The Form 8-K was provided as Appendix B to the RFP responses attached to the Affidavit of
Mark L. Stern in Exhibit B to the Joint Petition and is available (with all Exhibits) at:

hitp://www.sec.gov/Archives/edgar/data/1 101 268/000089109207003406/0000891 092-07-
003406-index.htm

The direct link to Exhibit 10.2 to the Form 8-K is:

http:/www.sec.mov/Archives/edgar/data/1 101 268/000089109207003406/28169ex10 2.1xt.

9. Provide the status and periodic updates, as necessary, concerning review and
approval of the transaction described in Docket No. 07-00204 in other states.

Response: On August 16, 2007, Verizon filed a petition with the California Public
Utilities Commission requesting approval of the transfer of certain assets, including an
intrastate TRS contract, from Verizon to GoAmerica. No comments have been filed in that
proceeding, and GoAmerica and Verizon are awaiting approval of the petition. On August
13, 2007, Verizon filed a letter request with the D.C. Public Service Commission requesting
assignment of a District-issued TRS contract from Verizon to GoAmerica, and the parties are
awaiting a response. The parties will continue to update the TRA of material developments
in these proceedings.

10. Will the transfer of control in Docket No. 07-00204 be submitted to the FCC for
approval? If so, provide the docket number and status.
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Response: This transaction does not require FCC approval and, accordingly, no
application has been made. GoAmerica is already certified by the FCC as a
telecommunications relay service provider.

11.  From our initial review, it appears that Stellar Nordia would be providing
telecommunications services in Tennessee. Does Stellar Nordia plan to apply for
a certificate of convenience and necessity? If not, why?

Response: The parties do not believe that Stellar Nordia will be providing
telecommunications services in Tennessee under the arrangements discussed in the Joint
Petition. The services in question will be provided by GRSC. They will be branded in all
respects as GoAmerica services, and consumers will only be aware of GoAmerica as the
provider of the services. From either a consumer or regulatory perspective, Stellar Nordia
will simply be a subcontractor of technology and call center services to the identified
provider of services — GRSC. Stellar Nordia's relationship to GRSC is explicitly defined in
Section 8.1 of the MSA as that of an independent contractor for the technology and call
center services to be provided pursuant thereto. The MSA can be viewed at the link in the
response to Question § above.

* %k Kk Kk k ¥

If the TRA has any questions about these responses to Data Request No. 1, or if it
requires further information to aid in its analysis of the above-referenced matters, please
do not hesitate to contact the undersigned at 202-974-5691 or dfrix@chadbourne.com.
Thank you very much for your prompt consideration of these matters.

Very truly yours,

S

Dana Frix

Counsel to GoAmerica, Inc. and
GoAmerica Relay Services Corp.

cc: Melvin Malone, Esq.



Exhibit A

GoAmerica, Inc. 2006-2007 Complaint Log
(as filed with the FCC)
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June 29, 2007

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street, SW

Room TW-B204

Washington, DC 20554

RE: GoAmerica, Inc,
CG Docket 03-123

Annual Consumer Complaint Log Summary
June 1, 2006 through May 31, 2007

Dear Ms. Dortch:

GoAmerica, Inc. (“GoAmerica”), respectfully submits its annual summary of consumer
complaints for the period June 1, 2006 through May 31, 2007 (“Service Year”). The
attached summary of complaints covers GoAmerica’s provision of Internet Protocol
Relay (“IP relay”) and Video Relay Service (“VRS”), as an eligible provider receiving
compensation from the Interstate Telecommunications Relay Service (“TRS”) Fund.
GoAmerica provides these [P relay and VRS services under the i711.com® brand name.

GoAmerica maintains a complete log of all complaints received, in accordance with
47 C.F.R. § 64.604(c)(1)(1). Each complaint received is assigned a ticket identification
number and tracked from receipt through issue resolution. During the Service Year,
GoAmerica received and logged 189 consumer complaints. The attached summary of
complaints is based on this complete log, which is on file at GoAmerica.

In accordance with Federal Communications Commission Public Notice released June
22,2007, DA 07-2762, this filing is made electronically.

Should any questions arise concerning this submittal, kindly contact the undersigned.

Respectfully yours,
/s/

Mark L. Stern

Vice President, Product Management
and TRS Compliance Officer

GoAmerica, Inc.

cc: Arlene Alexander by e-mail
Consumer & Governmental Affairs Bureau, FCC

433 Hackensack Avenue, Hackensack, NJ 07601 | www.goamerica.com | 201.527.1520ty | 201996.1717voice | 201.996.1772fax
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Exhibit B

Stellar Nordia Key Personnel




Backgrounds of Key Personnel at Stellar Nordia

Bernard Durocher - Chief Executive Officer, Nordia Inc.

Bernard Durocher has been Chief Executive Officer at Stellar Nordia since June 2006. In addition
to leading start-up operations for Stellar Nordia's relay business unit, Durocher has a proven
professional record of more than 20 years of general management and contact center
experience, including 17 years with Bell Canada. Prior to his appointment as CEQ, Durocher was
Executive Vice President, then President of Stellar Nordia. In these positions, he was responsible
for client relationship management, contract negotiation and management, operating budget
management, and profitability from service operations.

Pierre Grimard - Vice-President, Information Technology

Pierre Grimard has been Vice President of Information Technology at Stellar Nordia since
January 2004. With 20 years of experience in technology, Grimard has worked in various service-
related industries holding senior executive IT positions. He led the development and delivery of
Multimedia Relay Center, an award-winning technology platform that enabled Stellar Nordia to
provide relay services in the United States, while ensuring geographic transparency. In addition,
he led the migration of Stellar Nordia's call center technology to VolP and implemented CRM and
ERP solutions in the Canadian and international markets.

Martin Beaulac — Vice-President, Finance and Chief Financial Officer

Martin Beaulac, CGA, has been Vice President, Finance and Chief Financial Officer at Stellar
Nordia since September 2004. He is responsible for all financial and accounting functions at
Stellar Nordia. Beaulac began his employment with Stellar Nordia in 1999, as financial controlier.
Prior to working at Stellar Nordia, Beaulac held several accounting management roles in
manufacturing, telecommunications, and service companies since 1990.

Jean-Pierre Duclos - Vice-President, Human Resources & Communications

Jean-Pierre Duclos has been Vice President, Human Resources & Communications at Stellar
Nordia since February 2007. An expert and senior practitioner in human resources and
telecommunications management, Duclos has extensive experience in areas of compensation,
labor relations, strategic planning and organizational development applied to the private, para-
governmental and public sectors. He has held various positions as a consultant and as a senior
executive for leading companies including Connexim, an outsourcing company operating in the
telecommunications industry, Hydro-Québec, the City of Montreal and Via Rail.

Anne Rousseau - Director, US Client Relations & Sales

Anne Rousseau is currently Director of Client Relations and Sales at Stellar Nordia for the
American market and acting manager for the California Relay Service contract. She initiated the
U.S. relay business in 2001 at Stellar Nordia and participated in the integration of the Bell Relay
Service. She has also held the positions of IT Manager, Quality Manager and Project Manager. A
business expert in relay services, Rousseau implemented the California Relay Service project.
She has more than 15 years of experience specializing in call center management and
implementation.



Loretta Federico — Director, Montreal/Crémazie Customer Contact Center

Loretta Federico has been the Director of the Crémazie Call Center at Stellar Nordia since
January 2006. Her responsibilities include the call center management of the California Relay
Service and GoAmerica's i711.com Relay Service. Federico began her career at Stellar Nordia in
September 2004 as Operations Manager of the California Relay Service, becoming in July 2005,
Director of the Cote-Vertu Call Center for ExpressVu and Prepaid Services. A customer service
and results oriented manager, she has 18 years of experience in the call center industry in areas
of superior customer service, workforce and budget management.



