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November 21, 2007

Via FedEx Overnight Doc. No. 258623
Ms. Lisa Foust

c¢/o Sharla Dillon, Docket and Records Manager

Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, Tennessee 37243-0505

Re:  Docket No. 07-00204 - Joint Petition of Verizon Communications Inc., MCI
Communications Services, Inc. d/b/a Verizon Business Services, Verizon
Services Corporation, and GoAmerica Relay Services Corp. for Expedited
Approval of the Assignment of the Contract to Provide Relay Services from
Verizon Services Corporation to GRSC, for GRSC to Utilize Stellar Nordia
Services, LLC as a Subcontractor in the Performance of the Contract, and for
the Transfer of Related Assets from Verizon Business Services to GRSC (the
"Joint Petition")

Docket No. 07-00205 - Application of GoAmerica Relay Services Corp. for a
Certificate to Provide Competing Local Telecommunications Services (the
"CLEC Application")

Dear Ms. Foust:

During our telephone conversation this morning, you requested biographical
information about Mr. Mark L. Stern, TRS Compliance Officer for GoAmerica Relay
Services Corp. ("GRSC"). Enclosed, please find a document containing the requested
information about Mr. Stern, as well as updated and supplemented executive biographies for
the rest of the management team of GoAmerica, Inc., the parent corporation of GRSC. These
individuals will be involved with the management and operation of GRSC.

Unless requested to do otherwise, GoAmerica will not file hard copies of this
document. Please do not hesitate to contact me if you have questions about the enclosed
information, or if you need additional biographical information about Mr. Stern.

Vez truly yours,

Aaron Bartell

Have a safe and happy Thanksgiving!
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GoAmerica, Inc. Management Team

Dan L uis— Chief Executive Officer

As the CEO of GoAmericalnc., Dan Luisisfocused on providing the vision and strategy for the
company. Dan was named CEO in January 2003 and has since led GoAmerica through a
strategic refocusing process accompanied by new financing. From May 2002 through his
appointment as CEO, Dan was GoAmerica's president and chief operating officer.

Dan first joined GoAmerica in 2000 through the acquisition of Wynd Communications by
GoAmerica. After helping launch Wynd in 1994 as its vice president of business development,
Dan became Wynd's president and CEO in 1998. During his tenure, he successfully refocused
Wynd's operations, developed a new strategy for the company and raised new financing. Under
his leadership, Wynd became the premier provider of wireless data services to people who are
deaf or hard of hearing.

A widely-respected communications executive, Dan brings 15 years of industry experience to
GoAmerica through sales, marketing and management positions at Wynd, Contel (now Verizon)
an Incumbent Local Exchange Carrier (ILEC), and CallAmerica, a value-added Competitive
Local Exchange Carrier (CLEC). Luis has aBachelor of Science degree and Master of Business
Administration degree from California Polytechnic State University.

Donald Barnhart — Chief Financial Officer

Donad Barnhart serves as GoAmerica's Chief Financial Officer, responsible for the company's
financial, human resources and other administrative departments. Donald joined GoAmericain
1999 and became its vice president and controller in 2000 until his appointment as Chief
Financial Officer in March 2004. He brings 24 years of public and private accounting
experience to his position, including 12-years of SEC reporting.

Prior to joining GoAmerica, he was with Bogen Communications and owned his own accounting
and consulting firm. Donald is a CPA in New Jersey and is a graduate of Rutgers University.

Jesse Odom — Chief Technology Officer

Jesse Odom, a founding member of GoAmerica, developed Go.Web™, the company's first
wireless offering.  Since that time, Odom has served as CTO, responsible for overseeing the
development of the company's wireless communications solutions and services. Jesse brings 14
years of networking and software development experience to his position. Prior to joining
GoAmerica, Jesse served at AIOC Corporation as Vice President of Network Engineering.

JoeKarp —Vice President, Marketing

As vice president of marketing, Joe Karp is responsible for leading GoAmercias branding efforts
and driving the company's marketing initiatives. Joe oversees research, product management,
advertising and public relations as well as support for strategic aliances. A seasoned executive,
Joe brings 15 years of consumer and business marketing experience in the communications and
technology arenas with companies such as Ziatech, Call America and Wynd Communications.
He has been instrumental in building the company's brands in the deaf and hard of hearing
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market. A graduate of California Polytechnic State University, Joe holds a degree in Business
Administration.

Mark Stern - Vice President, Product Management; TRS Compliance Officer

Mark Stern is responsible for the product management of GoAmericas products and services that
are designed to meet consumer needs for accessible communications and ease of use. In doing
s0, he collaborates closely with the development and marketing teams. Mark brings over 20
years experience in product development, ranging from high-end scientific applications to web-
based consumer products and has held design and management positions at Netscape, America
Online, and Apple Computer. Stern holds a master's degree in Computer Science from Brown
University and a bachelor of science degree from Stanford University in Values, Technology,
and Society. Stern is an active member of the Alexander Graham Bell Association for the Deaf
and Hard of Hearing, the National Association of the Deaf, and the Deaf Pilots Association.

Rick Personette- Vice President, Sales

Asvice president of sales, Rick leads the team responsible for acquiring wireless subscribers
through a variety of sales channels, and for expanding the adoption of the company's text and
video relay services. Rick brings 17 years of telecommunications sales experience to
GoAmerica, having built and managed distribution channels for AT& T, Cellular One, and Metro
One. These channels included national and regional retailers, dealer networks, direct marketers,
e-commerce, and other forms of aternative distribution. He was also a national agent for
Suncom, Cingular, and Sprint / Nextel, managing sales and marketing. Rick holds a Bachelor of
Arts degree from Columbia University.
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