Lance J.M. Steinhart, P.C.

1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile:(770) 232-9208

Email: Isteinhart@telecomcounsel.com
August 28, 2007

VIA OVERNIGHT DELIVERY

filed electronicall in  docket office on 08/30/07
Ms. Darlene Standley Y

Utility Division Chief
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505
(615) 741-3939

Re:  Touchtone Communications, Inc.
Docket No. 07-00187

Dear Ms. Standley:

Enclosed please find for filing an original and four (4) copies of the responses to
Data Request No. 1 for Touchtone Communications, Inc.

I have also enclosed an extra copy of this letter to be date stamped and returned to
me in the enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with additional information,
please do not hesitate to contact me. o

Respectfully

Y

J.M. Steinhart
Attorney for Touchtone Communications, Inc.

itted,

Enclosures
cc: Gary Glodek


AA01009
Text Box
filed electronically in docket office on 08/30/07


Tennessee Regulatory Authority
August 16, 2007

Page 2

Question No. 1

ANSWER:

Page 7 of the application states that “no formal complaints have been filed
against Applicant or any of its affiliates by any state or federal agency.”
Exhibit E states, “Touchtone Communications, Inc. has no affiliates.”
Please clarify Touchtone’s affiliate relationship.

Touchtone Communications, Inc. has no affiliates. Attached please
find revised Page 7 to reflect this correction.

Question No. 2

ANSWER:

Does Touchtone Communications, Inc. partner with any other service
providers or agents to offer local or long distance services? If so, what
procedures are used to prevent unauthorized switching of a consumer’s
local and/or interexchange services? If you have written procedures or
company guidelines, please attach copies.

Touchtone Communications, Inc. does not partper with any other
service providers or agents to offer local or long distance services.

Question No. 3

ANSWER:

Does Touchtone Communications, Inc. have a relationship with a
company called ACCXX? If so, please explain the relationship.

Touchtone Communications, Inc. does have any relationship with a
company called ACCXX,



2. Managerial Qualifications

TCI's senior management team is highly skilled, and has had extensive experience in
the telecommunications industry. Using this expertise, TCI's management team has developed
innovative marketing and customer care programs, and provides its customers with high
quality advanced services at competitive rates. TCI has extensive experience in the technical,
managerial, and financial aspects of the telecommunications industry.

3. Technical Qualifications

Applicant's key management personnel have significant business and telecommunications
experience. Applicant is providing long distance service throughout the United States, including
Tennessee, and is providing local exchange services in Maine, Missouri, New Jersey and New
York. Applicant has not been denied authority for any of the services for which it seeks authority
in this Application. No formal complaints have been filed against Applicant by any state or

federal agency. -

TCI will initially resell services and provide service using unbundled network elements
utilizing the facilities of the existing LECs or underlying carriers that presently serve Tennessee.

The company has no plans to install facilities in the State of Tennessee.

The Applicant proposes to offer its services throughout the State of Tennessee in non-
rural areas, specifically targeting Nashville, Knoxville, Memphis and Chattanooga. These
areas are currently being served by Bellsouth/AT&T and Sprint/United, which are designated
open to competition.

As the foregoing illustrates, TCI possesses considerable telecommunications expertise.
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Question No. 4
The biography information for Gregory Glodek, Giuseppe M. Bio, and
Gary Glodek provides information through the year 2002. Please provide

more current information for these officers including the duties and
responsibilities of their positions with Touchtone Communications, Inc.

ANSWER: See attached updated resumes

Question No. 5

How will Touchtone Communications, Inc. comply with Tenn. Code Ann.
§ 65-21-114, which requires phone calls made between two points in the
same county to be toll-free?

ANSWER: Touchtone is a reseller since we are reseller based our underlying
carriers will correctly rate those in-county calls at $0.00 per call.



Gregory Glodek
Vice President

TOUCHTONE COMMUNICATIONS INC.

1994 - Present TouchTone Communications of NJ, Inc. Whippany, NJ
Vice President

»  Responsible for managing and overseeing specific aspects of company operations pertaining to sales and marketing,
carrier reconciliation, account receivables, and various other facets of operations.

s Work with officers and directors to ensure that all departments arc implementing procedures that maintain
profitability, growth, and customer satisfaction.

»  Deal directly with underlying carriers in order to audit vendor’s invoice and insure accuracy of each billed invoice.
» Fvaluate internal structure in order to create the most efficient and effective methods of operation.

»  Monitor industry changes to provide effective sales and marketing campaigns that generate the highest percentage
of response possible based upon expenditures.

»  Oversee and implement collection procedures for all past due account receivables.

1992 - 1994 Cellular Warehouse Union, NJ
Vice President

»  Responsible for managing and overseeing specific aspects of company operations pertaining to sales and marketing,
inventory control, account receivables, and various other facets of operations.

» Developed new sales and marketing strategies to increase company recognition and promote company growth.

»  Worked with underlying celhilar providers to insure proper customer turn up and billing as well as monitor
payments and financial reporting of monies due from these carriers.

»  Maintained proper inventory levels and tracked all inventory movement in and out to insure proper inventory flow.
»  Worked directly on billing procedures and accounts receivables o insure proper cash flow.

»  Worked directly with customers to provide them with the most cost effective products and plans to implement info
their company structure.



Giuseppe Bio

President

TOUCHTONE COMMUNICATIONS INC.
1992 — Present TouchTone Communications of NJ, Inc. Whippany, NJ

President

«  Responsible for managing and overseeing all aspects of company operations.

= Work with officers and directors to ensure that all departments are implementing procedures that maintain
profitability, growth, and customer satisfaction.

»  Deal directly with underlying carriers to obtain the most competitive pricing and highest quality of service.
s Evaluate industry changes and trends that may bring about the necessity for company wide

» Changes regarding rates, products, services, quality, etc.

» Evaluate internal structure in order to create the most efficient and effective methods of operation.

= Monitor call traffic and call quality in conjunction with intemal quality control teams.

»  Negotiate with carriers for installation of new circuits and new hardware.

= Integrate call records from carriers with internal billing systems to ensure proper reporting of call information and
proper rating of calls.

=  Work with technical terms to prevent outages or loss of service of any kind to the end customer.
1992 - 1994 Cellular Warehouse Union, NJ

President

= Responsible for managing and overseeing all aspects of company operations.
» Developed new strategies to increase sales and promote company growth.

»  Worked with underlying cellular providers to insure proper customer turn up and billing as well as monitor payments
and financial reporting of monies due from these carriers.

= Maintained proper inventory levels to handle growing demand for products.

»  Worked directly with company officers and employees to ensure that all departments are implementing procedures
that maintain profitability, growth, and customer satisfaction.

»  Worked directly with customers to provide them with the most cost effective products and plans to implement into
their company structure.

1988 — 1992 Montclair State College Montclair, NJ

Degree

Major, Finance
= DMinor, Italian



Experience:

Gary C. Glodek

Executive Director, Retail Services

TOUCHTONE COMMUNICATIONS INC.

1998 - Present TouchTone Communications of NJ, Inc. Whippany, NJ

Director, Retail Operations

Manage the retail division including sales, customer support, provisioning, and all other aspects pertaining to the day
to day operations of the company as well as identifying and making necessary decisions to ensure growth and
profitability,

Work directly with Sales Manager and Support Representatives to ensure a constant flow of new business and monitor
salesman and customer needs.

Work directly with Customer Service Manager Provisioning Manager and Support Representatives to maintain the
highest level of customer satisfaction as well as the most effective and efficient methods for provisioning.

Work directly with Business Development Manager to monitor changes in the industry environment and identify new
products and rates to maintain a competitive advantage.

Maintain a consistent line of communication with underlying providers to ensure that customers are properly
connected, serviced, and billed.

Regularly address concemns associated with the above functions with the President, Vice President, and Financial
Officer of the company to ensure that the company has the ability to stay competitive within the industry while
maintaining profitability.

Create and work within budgets set for marketing, sales, support, and operations.

Previously held positions of Customer Service Manager, Provisioning Manager, and Sales Manager which includes
bands on training with all internal systems and operations as well as communicating with internal personnel, end
customers, independent salesmen, undertying carriers, suppliers, etc.

1996 - 1998 William Scott & Co. LLC, Investment Banking Union, NJ

Sentor Account Executive

Education:

Licensed Series 7 Representative as per the requirements of the SEC and NASD. ,

Worked directly with clients to determine long-term and short-term financial goals and helped clients choose the
appropriate investments to achieve these goals based upon performance and risk factors. :

Managed a small team of Junior Account Executives which required teaching and assisting them with managing client
accounts and determining proper investment strategies for each individual investor.

Monitored market fluctuations utilizing technical and fundamental analysis to determine possible future market
movements in order to provide advise to clients and Junior Account Executives.

1992 - 1996 Rutgers University New Brunswick, NJ
1994 - 1996 Rutgers University School of Business New Brunswick, NJ
Degree

= Major, Finance
»  Minor, Psychology

Related Courses of Study

» Business Management, Accounting, Marketing, Management Information Systems
QOrganizations and Activifies

» Pi Kappa Alpha Fraternity —Founding Father, Fundraising Chairmen

» Toastmasters International— President, Rutgers University Chapter, Public Speaking Organization
« LIBOR- Member, Model Investment Banking Organization



Marcello Anzalone
Treasurer and Chief Financial Officer

TOUCHTONE COMMUNICATIONS INC.

PROFESSIONAL EXPERIENCE

Treasurer, Chief Financial Officer May 2002 - Present
Touchtone Communrications, Inc., Whippany, NJ

Responsible for managing the financial affairs of TouchTone Communications, which includes dealing with budgets, investments
and development of new business.

Oversee the day-to-day reporting of financial information to insure quality of financial reporting.

Review all coniractual agreements between Touchtone and vendors/customers.

Evaluate credit worthiness of all current and prospective customers.

Vice President, Senior Dealer September 2000 - May 2002
Banca Nationale Del Lavoro, New York, NY

Evaluate trading opportunities by monitoring global macro economic conditions arid support trade ideas through technical
analysis.

Take proprietary positions on an outright or relative value basis utilizing interest rate futures, swaps, Treasuries, foreign exchange
spot and forwards.

Establish the bank’s presence in the foreign exchange swap and non-dollar interest rate markets.

Develop relationships with numerous counterparts to enhance the bank’s liquidity.

Develop risk management models to assist in monitoring cash flows and interest raft exposures.

Assist the sales force in marketing the bank to corporate customers,

Assistant Vice President, Capital Markets Dealer 1998 - September 2000
KBC Bank, New York, NY (formerly Krediet Bank)

Initiated proprietary positions on an outright or relative value basis utilizing futures, options, agencies and the sovereign debt of
(-7 countries.

Made markets in interest rate products including, non-dollar interest rate swaps, cross currency swaps, caps and floors for
corporate clients and inter-bank counterpatts.

Created structures and provided pricing for the Project Finance group utilizing treasury locks and basis swaps up to thirty years.
Developed trading models using @ analyst to assist in pricing swaps and TED spreads.

Performed due diligence on investment grade bonds for inclusion in money market portfolio.

Trained the sales force giving them the necessary tools to market fixed income derivatives to a diverse group of clients

Assistant Vice President, Foreign Exchange Dealer 1993 -1998
Bank Brussels Lambert, New York, NY

Traded all major forward currency swaps on a proprietary basis.

Market maker in G-20 currency pairs for customers and inter-bank counterparts in swaps up to ten years.

Utilized foreign exchange futures as well as Euro-currency interest rate futures to manage position risk and to initiate proprietary
positions to angment trading revenue.

Extensive experience in all Furopean currency forwards in both market making and proprietary position taking.

Provided substantial liquidity for the inter-bank market in most European currency pairs during New York trading hours with an
emphasis of forward Belgian, and BECU,

» Developed a number of spreadsheets to help trading and sales-staff better understand risk within portfolios.

Achieved two to three times budget in each of the years worked.

Dealer, Money Markets 1990 - 1993
National Bank of Canada, New York, NY

Traded short-term US Government securities book on a proprietary basis.
Hedged the Banks interest rate exposure using futures and interest rate swaps.
Arbitrage currency deposits through foreign exchange spot and forward markets.
Implemented system based program to track profitability for each trading center.

EDUCATION

Level ITI CFA Candidate, Association for Invesment Management and Research, 2002.

Bachelor of Science, Finance . Cum Laude and Dean’s List
Seton Hall University, South Orange, New Jersey





