
Eddie Roberson, Chairman 
Pat Miller, Director 
Sara Kyle, Director 
Ron Jones, Director. 

460 James Robertson Parkway 
Nashville, Tennessee 37241-0505 

July 25,2007 

Kim Smith 
Dial tone & More, Inc. 
6784 West Broad Street 
Douglasville, GA 30 134 

RE: Docket No. 07-00 164, Application o f  Dialtone & More, Inc. for Certificate to Provide 
Competing Local Telecommunications Sewices in Tennessee. 

Dear Ms. Smith: 

CLEC applicants are required, by statute, to demonstrate their managerial, financial and technical 
abilities to provide the services for which they seek authority. To assist the Authority in its review 
of Dialtone & More, Inc.'s application for Certificate of Convenience and Necessity to provide 
facilities-based competing local exchange telecommunications services in Tennessee, you are 
requested to provide the following information: 

1.  Does Dialtone & More, Inc. hold certifications to provide telecommunications 
services in any other states? If so, please list the states and the certification held. 
(long distance resale, local resale, facilities based, etc.) 

2. Provide a list of co~nplaints filed against Dialtone & More, Inc. in any state in which 
it is providing service and any FCC complaints. Include a brief description of the 
complaint and how it was resolved. 

3.  Provide an original Letter of Credit. The application of Dialtone & More, Inc. 
included a copy of the Letter of Credit issued by First Citizens Bank. 

4. Provide a signed verification statement from the officer of Dialtone & More, Inc. who 
is responsible for the information contained in the application. 

5. Explain technically how Dialtone & More, Inc, will comply with Tenn. Code Ann. 5 
65-21-1 14. 

6. Provide a signed certificate of service for the notification to incumbent local carriers 
in Tennessee of the filing for Dialtone & More, Inc. 

Please provide the above information by August 6, 2007. In accordance with TRA Rules, please 
submit either (1) thirteen written copies of your response or (2) four written copies and an electronic 
version and reference docket number 07-00164 on the correspondence. If you have questions 
concerning this request or need additional information, please contact Lisa Foust at 61 5-74 1-2904 
extension 220. 

Sincerely, 

Darlene Standley 
Utilities Division Chief 

Telephone (61 5 )  741 -2904, Toll-Free 1-800-342-8359, Facsirnile (6 15) 741 -5015 



Cc: Docket File 

Chris Collier 
Telecom Professionals, Inc. 
5909 Northwest Expressway, Suite 403 
Oklahoma City, Oklahoma 73 132 


