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Ms. April Ingram 
Harpeth Law Group, PLLC 
21 87 Hillsboro Rd. 
Franklin, TN 37069 

RE: Docket No. 07-00072, Application of Communication Lines, Inc. for Ceutz$cate to 
Provide Competing Local Telecommunications Services in Tennessee. 

Dear Ms. Ingram: 

CLEC applicants are required, by statute, to demonstrate their managerial, financial and 
technical abilities to provide the services for which they seek authority. To assist the 
Authority in its review of Communication Lines, Inc.'s application to amend its 
Certificate of Convenience and Necessity to include facilities-based competing local 
telecommunications services in Tennessee, you me requested to provide the following 
information: 

I. Will Communication Lines, Inc, provide (1) access to 91 1 and E911 
emergency service, white page directory listing, directory assistance, (2) 
access to and support for the Tennessee Relay Center in the same manner as 
incumbent local exchange telephone companies, (3) free blocking service for 
9001976 type services in accordance with Authority policy, (4) Lifeline and 
Link-Up services to qualifying citizens of the state and (5) educational 
discounts in existence as of June 6, 1995? 

2. Please clarify the following statement contained in the pre-filed testimony of 
Mr. Stanley Johnson, "Communication Lines, Inc. proposes to offer basic 
local service on a flat fee basis and custom calling features, along with toll 
limitation and directory services, to residential customers." Define "flat fee 
basis." Will your company be providing pre-paid services? Define "toll 
limitation." Will toll limitation be applied to every customer? Will customer 
deposits be required? 

3. Will Communication Lines, Inc. employ the services of an accounting firm? 
If so, please identify that firm. If not, please identify the CLI officer who will 
be responsible for financial matters in Tennessee. 

4. Please provide additional details regarding the previous telecommunications 
experience of Stan Efferding, including details regarding his day-to-day duties 
and responsibilities for Tennessee operations. Please provide details 
regarding the day-to-day dutieslresponsibilities of Stanley Johnson in 
Tennessee. Please identify other officers of Communication Lines, Inc. 

Telephone (61 5 )  741 -7904, Toll-Free 1-800-342-8359, Facsimile (6 15) 741 -501 5 
w~ww.state.tn.u.s/t~.a 



Please provide the above information by April 27,2007. In accordance with TRA Rules, 
please submit either (1) thirteen written copies of your response or (2) four written copies 
and an electronic version and reference docket number 07-00072 on the correspondence. 
If you have questions concerning this request or need additional information, please 
contact Lisa Foust at 61 5-741 -2904 extension 220. 

Sincerely, 

Darlene Standley 
Utilities Division Chief 

Cc: Stacey A. Klinzman 
Regulatory Attorney 
Communication Lines, Inc. 
3 800 A Bridgeport, #I58 
University Place, Washington 98466 


