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State your name and whalt you do for a living.
My name is Brian Cox. I am the owner of Angles Communication Solutions, the
complainant in this case.

Tell us about your company.

Angles in located in Memphis, Tennessee and provides local telephone service to

approximately three thousand Tennessee customers in and around Memphis. Most of these
customers are residential, low income customers who are unable to obtain local telephone
service from BellSouth.

Describe the purpose of your testimony.

The purpose of my testimony is to describe the history of this billing dispute with BellSouth
and why my company was forced tolbring this complaint to the TRA.

Does Angles have an interconnection agreement with BellSouth?

Angles has an interconnection agreement with BellSouth which was approved by the
Authority in Docket 05-00107, Order issued July 1, 2005.

What does the agreement say regarding billing disputes:

The interconnection agreement prbvides that BellSouth may suspend or terminate services
for nonpayment “of amounts not subject to a billing dispute.” (See the Agreement,
Attachment 7, Section 1.7.2). The interconnection agreement also provides that, in the event
the parties are unable to resolve a billing dispute within sixty calendar days, the “aggrieved
party” may petition the Authority for a resolution of the dispute. (See the Agreement,
Attachment 7, Section 2.1; General Terms and Conditions, Section 10.)

Describe the relationship between Angles and CGM Telecom Services.

Since June, 2006, CGM L.L.C. Telecom Services (“CGM”) has provided assistance to

Angles in reviewing bills from BellSouth. Each month, CGM reviews the bills from
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BeilSouth, submits requests for promotional credits, files disputes regarding inaccurate or
inappropriate charges, and provides Angles with a monthly spreadsheet identifying the open
balances, the current charges and the total of unresolved, open disputes. CGM’s web-based
application also allows Angles to track the payments made by Angles to BellSouth.

Was that when you filed this complaint?

Yes. At that point I concluded that we had no choice but to ask the TRA to prevent
BellSouth from interrupting service to our Tennessee customers.

Has Angles remained current on its bills since June, 20067

Yes, we have. CGM has previously filed affidavits with the Authority stating the Angles
remained current from June, 2006, through April, 2007. CGM and BellSouth are currently
discussing the period of time from May, 2007, through August 30, 2007. If CGM
determines that Angles owes additional money to BellSouth to remain current on its
undisputed charges, Angles will make arrangements to pay that amount.

Describe the events of June, 2006.

In June, 2006, BellSouth suspended Angles’ access to BellSouth’s ordering systems
(“LENs™) because of a shortfall in the payment of undisputed charges. After several
conversations and emails between CGM and BellSouth, BellSouth informed CGM that
Angles’ outstanding balance, as of June 7, 2006, was $385,834.56 and that BellSouth
recognized a total of $265,431.95 in unresolved disputes and promotional claims. BellSouth
informed CGM that Angles must pay the total outstanding, undisputed amount of
$120,402.61 in order to regain access to LENs. Angles paid that amount to BellSouth on
June 7, 2006.

Who provided you with this information on behalf of BellSouth?
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Ms. Leisa Mangina was speaking for BellSouth. She is the “Manager—Credit and
Collections for AT&T—Southeast,” according to the letters I have received from her. Until
January, 2007, when I received a letter from Gary Patterson, “Operations Assistant Vice
President,” Leisa Mangina was the highest ranking person I have talked to at BellSouth
about these billing issues.

Did your payment of $120,402.61 on June 7, 2006 resole the billing dispute?

No it did not. On July 24, 2006, BellSouth sent Angles an automatically generated notice
that service would be interrupted if Angles did not pay BellSouth $503,184.27. On October
9, 2006, BellSouth sent another, automatically generated notice stating that Angles’ service
would be interrupted unless Angles paid $430,877.29. On December 13, 2006, BellSouth
sent a third notice claiming that Angles owed $577,742.56. In each case, following
subsequent discussions with CGM, BellSouth, and Angles, it appeared that the amount
claimed by BellSouth was substantially in error. Since June, 2006, BellSouth has not
interrupted Angles’ service nor suspended Angles’ access to BellSouth’s ordering systems.
Describe what happened next.

Following discussions between Angles and BellSouth which arose after the issuance of the
December 13, 2006, notice, Angles agreed to provide BellSouth with a spreadsheet showing
all open disputed charges and promotional claims. The requested information was prepared
by CGM and sent to BellSouth on January 9, 2007. As of that date, the open disputed
charges and claims for promotional credits totaled $631,560.92. To the best of the
knowledge of CGM and Angles, BellSouth does not dispute that number and that figure is
not at issue in this Complaint. At the request of BellSouth, Angles and CGM provided
BellSouth with additional information on January 17, 2007, to explain the underlying basis

for those disputed charges and promotional credits. BellSouth has not questioned the
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sufficiency of that information. At BellSouth’s request, Angles made a “good faith”
payment of $75,000 to BellSouth on December 28, 2006, and agreed to pay all outstanding,
undisputed charges as soon as the parties could agree upon what, if any, additional
undisputed charges are owed. Angles also agreed to BellSouth’s request for a face-to-face
meeting to reconcile these billing issues.

What forced you to file this complaint?

Following the submission of the additional information on January 17, 2007, Angles heard
nothing until February 16, 2007, when it received a letter statingrthat Angles’ access to
BellSouth’s ordering systems would be suspended unless Angles paid BellSouth
$705,662.77 by February 28, 2007. In the letter, BellSouth stated that the payment of
$120,402.61 made by Angles in June, 2006 did not cover Angles’ outstanding balance at

that time — contrary to BellSouth’s previous representations — but had been accepted by

" BeliSouth “as a good faith gesture only.”

As of the date of ﬁe filing of this complaint, did Angles owe any undisputed charges to
BellSouth?

No. Based on the representations of BellSouth in June, 2006, Angles paid the full amount of
the undisputed charges owed to BellSouth at that time. Based on the affidavits from CGM,
Angles has continued to pay its undisputed charges since that time.

Does that complete your testimony?

Yes.
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CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been forwarded
via U.S. Mail, postage prepaid, to Mr. Guy Hicks, AT&T of Tennessee, 333 Commerce Street,
Nashville, TN 37219 on this the 14th day of September, 2007.
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Henry Walker





