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Filing in Response to Director’s Questions at Hearing -- Exhibit No. 3 

ORCOM and ACCENTURE CONSULTING CONTRACTS 
 
 

Director Jones at the hearing on April 20, 2007 requested that the Company 
provide a detailed explanation of $78.639 million of miscellaneous expense 
shown on the American Water Works Service Company income statement for the 
year 2004.  The 2004 income statement is attached to this response along with 
two schedules providing a detailed breakdown of those costs.  The Summary 
schedule provides explanations of two components of this expense, contracting 
services and IMO costs.  As explained on the schedule the IMO costs related to 
the transition costs to RWE ownership and the costs related to the merger of 
AWW and Thames Water Holding Inc. (E-town).  Consistent with the 
commitments made by AWW and RWE in the 2003 Change of Control 
proceedings before numerous regulatory commissions, these costs were written 
off in 2005 and are not part of the filing of TAWC in this case.   In addition, a 
significant portion of the 2004 miscellaneous expense related to contract services 
for initiatives (STEP, Procurement and Business Change) were canceled and 
written off in 2005.  These costs were also written off in 2005 and to the extent 
any of those costs remained in the historical test-year ended June 30, 2006 they 
were eliminated from the filing of TAWC in this case as outlined on page 13 of 
the Direct Testimony of Sheila Miller.    
 
 
 
 

 
 












