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In the Matter of the Application of PNG

Telecommunications, Inc. for Certificate of Convenience and
Necessity to provide Competing Facilities-Based and Resold
Local Exchange and Exchange Access Telecommunication

Services in Tennessee
Docket No 06-00289
Responses to Staff Data Requests

Dear Chairman Kyle,

Enclosed you will find the original and 13 copies of PNG’s responses to

the Staff Data Requests dated December 11, 2006.

Please contact me if you have any questions or need additional

mformation.

Sincerely,

D. Billye Sanders

ge: Andrew Isar, Esq.
Dennis Packer, Esq.

Kate Storch, Esq.
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In the Matter of the Application of PNG Telecommunications, Inc. for
Certificate of Convenience and Necessity to provide Competing Facilities-
Based and Resold Local Exchange and Exchange Access
Telecommunication Services in Tennessee

Docket No 06-00289

Responses to Staff Data Requests
PNG Telecommunications, Inc. d/b/a PowerNet Global Communications’
Responses to the Data Requests of the TRA Staff dated December 11, 2006

1. Clarify when PNG Telecommunications, Inc. registered the d/b/a of
PowerNet Global Communications with the Tennessee Secretary of State.

RESPONSE: PNG Telecommunications, Inc. registered the d/b/a PowerNet
Global Communications with the Tennessee Secretary of State on September 24,
1999. It was renewed on August 11, 2004.

2 A list of customer complaints, if any, in Tennessee and a
description of how they were resolved.

RESPONSE: See Attached.

3. A brief description of the experience of Mr. Tom Kaylor, Vice President
of Finance, and a list of duties/responsibilities for his position with the company.

RESPONSE: See Attached.
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PNG Telecommunications, Inc. Tennessee Complaint Log (2003-2006)

Name Acct.No. State Reg. Auth. Date Issue Resolved Info.
Harold 423-479- Advised cust. He needs to contact his lec to
Jordan 1839 o find out if there was an error in routing
TN TRA 4/16/2003 Billing 4/29/2003 callste Decatur through PNG.
Michele Doss|706-375- Cust. complaining that we did not release
3810 the toll free numbers when requested-
Toll Free account was past due and not paid up until
TN TRA 5/30/2003 ; 6/13/2003  |[the end of February-when the LOA was
routing : .
resubmitted and contact name was
matched, the numbers were released.
Teresa 423-921- Cust. disputed call that she felt should have
McPheron | 7968 ™ TR | OkiEeos |Blinglsue| omumogy [P iowlsentasisd LECand veriled that
BTC2*8599 the call was being routed correctly.
Donna 423-345- Cust said the calls were made within the
Linkous | 4579 03- |y TRA | 9/24/2003 | County Free | 10/20/2003 [s3me county-verified with LEC that this is
1622 considered a free call-it was our error-
credit issued of $6.45.
Gary Combs | 423-246- . Cust. rec'vd bills from another 1d carrier
Billing Issue - : - .
5156 #03- . due to delay in transferring his service to a
1523 N TRA 10/9/2003 transferring 10/20/2003 different account-issued courtesy credit of
accts $20.04.
James Zlaten | 931-668-9618 ™™ TRA 10/24/2003 | County Free 11/12/2003 Issued credit of $78.90 for calls that should
03-1851 have been county free.
Nicola Davis | 931-537-6446 Cust. said that calls outside her surronding
#03-1754 county should have been free-verified with
TN TRA 10/17/2003 County Free 10/30/2003  |the LEC what calls were considered county
free-none of her calls applied-no credit
issued
Customer heard commercials offering 3.9
o and wasn't getting that on his own account,
Duke, JC SGM65*13 TN TRA 9/2/2005 LD Billing 9/2/2005 explained agents
Ogbonna LEv Calls are coded LD by LEC- we just bill
goonnaya, | soN*2828 TN | Consumer | 12/16/2005 | LD Billing 1/4/2006 ¥ SEES
Chuks ; LEC needs to be contacted
Affairs
Ogbonnaya, " - Calls are coded LD by LEC- we just bill.
Chuks SON*2828 TN TRA 1/27/2006 LD Billing 2/2/2006 LEC needs to be contacted
Customer had multiple numbers and one of]
his numbers was not on his PNG account.
Ch He thought it had been "slammed".
S;i’:;w PWN2001403 [ TN TRA 8/23/2006 | Slamming 9/6/2006 However PNG is a reseller of Qwest and

we use the same PIC #. Customer
contacted Qwest and the problem was
resolved.




TOM KAYLOR - VICE PRESIDENT, FINANCE

Mr. Kaylor serves as Vice President, Finance and Treasurer of PNG. In this capacity, he
oversees all financial aspects of the company’s operations, including banking, treasury
management, credit, budgeting/forecasting, taxation, accounting and financial reporting.
He joined PNG as controller in 2004 and was promoted to his current position in January
2006. Mr. Kaylor has over a decade of experience in corporate finance and accounting.
After graduating from Indiana University, Mr. Kaylor joined Price Waterhouse, LLP
(now known as PricewaterhouseCoopers, LLP), where he served as senior auditor and
advised a diverse base of corporate clients on issues of accounting, financial reporting
and internal controls. Prior to joining PNG, Mr. Kaylor worked for Omnicare, Inc., a
Fortune 500 provider of pharmaceutical care for the elderly, in a variety of finance-
related capacities, most recently as regional controller. Mr. Kaylor is a certified public
accountant and is a member of the American Institute of Certified Public Accountants
and the Ohio Society of Certified Public Accountants. He is an avid runner, skier, and is
actively involved in his church.



