TENNESSEE REGULATORY AUTHORITY

Sara Kyle, Chairman
Eddie Roberson, Director
Pat Miller, Director

Ron Jones, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

December 11, 2006

Ms. D. Billye Sanders ~ 3 ,
Waller, Lansden, Dortch & Davis, LLP Y e 3
Nashville City Center — e

511 Union St., Suite 2700 <
Nashville, TN 37219-8966

RE: Docket No. 06-00289, Application of PNG Telecommunications, Inc. d/bra
PowerNet Global Communications for a Certificate of Convenience and Necessity to
Provide Competing Facilities-Based and Resold Local Exchange and Exchange Aecess™
Telecommunications Services in Tennessee.

Dear Ms. Sanders:

CLEC applicants are required, by statute, to demonstrate their managerial, financial and
technical abilities to provide the services for which they seek authority. To assist the
Authority in its review of PNG Telecommunications, Inc’s application for a Certificate of
Convenience and Necessity to provide competing facilities based and resold local
exchange and exchange access services in Tennessee, you are requested to provide the
following information:

1. Clarify when PNG Telecommunications, Inc. registered the d/b/a of PowerNet
Global Communications with the Tennessee Secretary of State.

2. A list of customer complaints, if any, in Tennessee and a description of how
they were resolved.

3. A brief description of the experience of Mr. Tom Kaylor, Vice President of
Finance, and a list of duties/responsibilities for his position with the company.

Please provide a response to the above questions before 2:00 pm on December 27, 2006.
In accordance with TRA Rules, please submit either (1) thirteen written copies of your
response or (2) four written copies and an electronic version. Also reference the docket
number 06-00289 on the response. If you have questions concerning this request or need
additional information, please contact Lisa Foust at 615-741-2904 extension 220.

Sincerely,

Zﬁﬂi—é’w/ M}—‘
Darlene Standley

Utilities Division Chief
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