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SARA KYLE, COMMISSIONER 
TN REGULATORY AUTHORITY 

THE HONORABLE SARA KYLE ,CHAIRMAN 
TENNESSEE REGlTLATORY AUTHORITY 
460 JAMES ROBERTSON PARKWAY 
NASHVILLE, TENNESSEE 37243 - 0505 

'1 MI WRLTZIUG YOU T O  EXFKliSS MY CONCERNS RE(;A!IIlIN(; - 7TdS1 ~'~Z0POS1_:.1~ 

CI~IANGE OF SJ%VLCE CLASSIFICATION FOJi - SMOKY COVIX SU HI)TVIS%ON. 

AS A PROPEl i lY  OWnT.ER, I N  TtIE SLU3L)lVZSION, Wi ARE INVOi~,VI<D I N  T J I :  OVLR 
~1'4 ICt~rT  RENTAL PROGRAM. 'TE1~L S WAS TWT\1E 13.4.5 ICAT2TdY TO I-lF,J,I' OVPS I:CI 
OUR PURCIWSE COST. 

MY CONCl%1\3 IS OUR WA'IER AND WASTE COS'TS iiRE TKLIELY i\ RE;STI)ENTLAJ., 
EXPOSURE AWD LSE WAS IJTMITEI) TO ILESS TITAN 150 DAYS JN 2006. IN FJI:J311UAl<Y 
2007, MY [!ONE IWS OCCUPIED 4 1)AYS. 1 /\PI /',SI!ING '1'1-1Rl' YOU SEII LOI!ST.,Y 

CONS LUEK TI113 POINT'S MADE I N  IYYFN I~ITIIIITC,l< ' S ldET'T6ii ( S?lCI{Y COLT I ; 
DKI'ED 3/ 7/2007 , SEE: AlTACJ IIi11 Cr31'Ti . 

K ICHARD BOWLER 
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Much 7,2007 

Neither the Srnoky Cove homcr?\mcrs nor the developel were notified of TwSI's 
"Petition to Arnend Certificate of Convenience and Necessity 06-00259" that, 
when approved. would &ect rates paid by these parties. 

e LI the erlzlosed undated !etrer sent by TWSll and rec$ived in our ofsce on Much 
1,2007, Michael Hlnes provides n graduated usage chart. Since TWSI is able to 
irronitor and record actual w s t e  s t r m  flow for individual homes, we would like 
to suggest that the actud waste testrean flow of each affected home in Smoky Cove 
be monitored for 12 consecutive months before a cSecSsion is made to reclassify 
from Residential to Commercial. We predict that the actual waste sueml tlou. 
recorded during this pericjd of ~ime will be no more or less than a comparable 
residential home. 

TWSI's usage chart states that any customer with a waste stream flow in excess of 
300 gallons per day will psy fiddiii~lldl! charges above their Commercial usage 
rate. The following statemrnr is taken directly from the United States GeologicaI 
Sruvey web site: '"stirnates vary, but each person uses about 80- 100 gallons of 
water per day. " Baqcd on this Government estimate, TWSI has grossly 
underestimated the water usage for tjpicd residentid households. 

We appreciate your considerution of the above infomation before approving TWSl's 
tariff' page issued on January It;, 2607. 

Please give me a call if you need zlmification on any of'the above comments. 

Smoky Cove Log Hortle Resort 

Enclosure 



'The Hotlorable Sara Kyle 
Chdrman 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Kashville, Tennessee 37243-0505 

IIOCKET FILE NO, 0600259 - CHANGE OF SERVICZE CLASSIFICATION FOR 
9vlOKY COVE SUBDlVISION 

Dear Chairman Kyle: 

We would like to express our concern on a proposed change to ahc service classification 
i;-)r S1110icy Clove Subdivision in Sevier County. W e  respectfully request that this letter 
:ad enclosure be made a part of rlccket File No. 0600259, 

i t 'e have reviewed the petitior, subn?ltred ro the Tennessee Regulatory Authority bv Mr. 
Chuies Pickney, Jr, of Tennessee Wastewater Systems, Inc. (TWSL) in October 2006. 

TWSI has operated the wmte\vater system at Hidden Springs Resod in Sevier 
County for over seven yews. This resort has over 150 eubins used as overnight 
rer1tzls. Using the knowledge gamed from this experience, TWSl should have 
been eble to accuntely predict was!@ shern flows far ozher overnight renta! 
cabins in the same county 

At no time during the planning or construction phases of ow sewer sysrern did 
representatives of TWSI indic~te that there might, in the fbtiie, be a possibility 
that the service provided to Smoky Cove homeownets would be reclassified ftom 
residential to commercial. There bas never any disuussion that the "advertised*' 
11umber of individuals a honte could sleep would dictate a change in senrice 
classificntion. 

HP Development, EL@, initially paid aver $200,000 for installation of our on-site 
wastewarer disposal system. Since the comyletio2 of this system, TWSI has not 
been required to remove my waste from Smoky Cove property. 

* -171e majority of homes in Smoky Cove are on overnight renf~ni programs. 
I-iowever, it is important no recognize that the amual occupm~cy rate of these 
rental honies is less than 50%. 

181 0 Smoky Cove Road Sevicwille, TN 37876 e PO BON 908 a Seymour, TN 37865 
Toll Free 1-800-350-4937 Local 865-900-5006 Fa: 865-908-5033 6 www.srnokycove.curn 


