TENNESSEE REGULATORY AUTHORITY

Sara Kyle, Chairman
Eddie Roberson, Director
Pat Miller, Director

Ron Jones, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

October 12, 2006

Ms. Robin Norton
Technologies Management, Inc.
210 Park Avenue North

Winter Park, FL 32789

RE: Docket No. 06-00236 (Application of Operator Service Company, LLC for Transfer Of
Control)

Dear Ms. Norton:

In order to fully analyze the above-referenced Application filed by Operator Service Company,
the Tennessee Regulatory Authority (*“TRA”) requires additional information. In order to review
the application in the expedited time frame you requested, please provide the information
requested below by October 19, 2006, and refer to this correspondence as Data Request No. 2 in
your response.

Please indicate the statute under which the company seeks approval of the Application.

2. Per the October 6, 2006 response to Data Request No. 1, Operator Service Company
indicated that the transaction described in the Application has already closed. Please
revise the Application to reflect nunc pro tunc approval.

If you have any questions or need further assistance, please call Amold Reed at 615-741-2904,
ext. 207 or e-mail him at amold.reed(@state.tn.us. Please respond by sending the original and 13
copies either by U.S. Mail or express mail. Alternatively, you may send the original and four (4)
copies along with an electronic file of the original to:

Ms. Sharla Dillon, Docket Manager
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

Sincerely,

)

Jerry Kettles, Chief
Economic Analysis & Policy Division

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-5015
www.state.tn.us/tra




