BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE

December 18, 2006

IN RE:
DOCKET NO.
COMPLAINT BY HILTON SUITES BRENTWOOD 06-00223

AGAINST BELLSOUTH TELECOMMUNICATIONS, INC.

ORDER CONVENING A CONTESTED CASE
AND APPOINTING A HEARING OFFICER

This matter came before Chairman Sara Kyle, Director Eddie Roberson and Director Ron
Jones of the Tennessee Regulatory Authority (the “Authority’), the voting panel assigned to this
docket, at a regularly scheduled Authority Conference held on November 6, 2006 for consideration
of the Complaint filed on September 1, 2006 by Excelsior Communications Services, Inc. on behalf
of Hilton Suites Brentwood. On October 3, 2006, BellSouth Telecommunications, Inc. filed
BellSouth Telecommunications, Inc. Response to September 1, 2006 Filing Regarding Hilton Suites
Brentwood.

During the November 6, 2006 Authority Conference, the panel voted unanimously to
convene a contested case and to appoint the Authority’s General Counsel or his designee to act as the
Hearing Officer in this matter to make findings of fact and conclusions of law, as necessary, and to
render an initial decision on the merits of the Complaint pursuant to Tenn. Code Ann. § 4-5-223 and
such other legal authority as may be provided by law. Additionally, the panel empowered the
Hearing Officer to direct mediation and appoint a mediator at his or her discretion.

IT IS SO ORDERED.




