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August 23, 2006

Mr. Charles Pickney, Jr., President
Tennessee Wastewater Systems, Inc.
7638 River Road Pike

Nashville, Tennessee 37209-5733

RE:  Petition of Tennessee Wastewater Systems, Inc. to expand its service area to include a portion of
Sevier County in Tennessee, known as Providence Hills (Docket No. 06-00198)

Dear Mr. Pickney:

Applicants for Certificates of Public Convenience and Necessity are required, by statute, to demonstrate
their managerial, financial and technical abilities to provide the services for which they seek authority.
To assist the Authority in its review of Tennessee Wastewater Systems, Inc.’s (“TWS”) amendment to its
Certificate of Public Convenience and Necessity to provide wastewater utility services to the portion of
Sevier County, Tennessee, known as Providence Hills, you are requested to provide the following
information:

Identify all complaints filed with any state regulatory agency involving your
company. Identify the nature of each complaint, the governmental agency receiving
the complaint, and how the complaint was resolved.

It is requested that this information be provided no later than 2:00 P.M. on Thursday, August 31, 2006
and that you reference Docket No. 06-00198 on your response. In accordance with Authority rules,
submit either an original and thirteen (13) written copies of your response or an original and four (4)
written copies and an electronic version.

Should you have any questions regarding this request, please contact Ron Graham at 615-741-2904 ext.
164.

Thank you for your cooperation in responding to this data request.

Sincerely,

yn

Darlene Standley, Chief
Utilities Division
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