Filed Electronically in Docket Office on 07/17/06 with the original and 4 hard copies

BEFORE THE TENNESSEE REGULATORY AUTHORITY

IN THE MATTER OF THE APPLICATION

OF KNOXVILLE DATA LINK, INC. FOR A

CERTIFICATE TO PROVIDE FACILITIES- 06-00186
BASED COMPETING LOCAL AND INTER-

EXCHANGE TELECOMMUNICATION SERVICES

APPLICATION FOR CERTIFICATE TO PROVIDE
FACILITIES-BASED COMPETING LOCAL AND INTEREXCHANGE
TELECOMMUNICATIONS SERVICES

Pursuant to applicable Tennessee Statues and the Rules and Regulations of the Tennessee
Regulatory Authority and Section 253 of the Federal Telecommunications Act of 1996 (“Act”),
Knoxville Data Link, Inc. (“Applicant”) respectfully requests that the Tennessee Regulatory
Authority (“TRA”) grant to Applicant authority to provide facilities-based competing local and
interexchange telecommunications services, including exchange access telecommunications
services, within the State of Tennessee. Applicant is willing and able to comply with all
applicable rules and regulations in Tennessee pertaining to the provision of facilities-based
competing local and interexchange telecommunications services, including, but not limited to
TCA 8§65-4-201.

In support of its Application, Applicant submits the following:

1. The full name and address of the Applicant is:

Knoxville Data Link, Inc.
8829 Bond Street

Overland Park, Kansas 66214
Telephone: (877) 700-4535

Questions regarding this application should be directed to:

Rebekah Rouch

Knoxville Data Link, Inc.
3701 Communications Way
Evansville, IN 47715
Telephone: (812) 456-1216
Facsimile: (812) 759-6736

Requlatory contact name and address for Applicant is:

John Chuang- Corporate Counsel
Knoxville Data Link, Inc.
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8829 Bond Street

Overland Park, Kansas 66214
Telephone: (913) 754-3339
Facsimile: (812) 759-1647

With a copy to:

Rebekah Rouch — Regulatory Affairs Specialist
Knoxville Data Link, Inc.

3701 Communications Way

Evansville, IN 47715

Organizational Chart of Corporate Structure: Include any pertinent acquisition or
merger information.

Attached hereto and incorporated herein by reference is Exhibit A which provides an
organizational chart for the Applicant.

Corporate information:

Applicant was incorporated in the state of Tennessee on April 16, 2002. A copy of
Applicant’s Articles of Incorporation and amendments are attached hereto and
incorporated herein by reference as Exhibit B. Attached hereto and incorporated herein
by reference as Exhibit C is a copy of Applicant’s Authority to transact business in the
State of Tennessee. The names and addresses of the principal corporate officers are
attached hereto and incorporated herein as Exhibit D. Currently no officers are located in
Tennessee. The biographies of the principal officers and any other key technical staff are
attached hereto and incorporated herein by reference as Exhibit E.

Applicant possesses the managerial, technical, and financial ability to provide
local telecommunications service in the State of Tennessee as demonstrated below:

A. Financial Qualifications:

In support of its financial qualifications, Applicant submits the 2005 audited financials of
its parent company, Kentucky Data Link, Inc. These financials are attached hereto and
incorporated herein as Exhibit F. The audited report includes income statements,
balance sheets, and a statement of cash flows. Exhibit F is filed contemporaneously
herewith under seal as Confidential. Applicant asserts that it has the financial resources
necessary to operate as a competitive local service provider in Tennessee.

Exhibit G, attached hereto and incorporated herein by reference, is a capital expenditures
budget for 2006, 2007, and 2008. This budget indicates the type of equipment to be
purchased, cost, and sources for funding of the projected capital expenditures. Exhibit G
is filed contemporaneously herewith under seal as Confidential.



Exhibit H, attached hereto and incorporated herein by reference, contains projected
financial statements. These projected financial statements include a balance sheet, an
income statement, and a statement of cash flows. Exhibit H is filed contemporaneously
herewith under seal as Confidential.

Applicant’s audited financials and their projected financials do not reflect any revenues
or expenses associated with reciprocal compensation. A copy of the Applicant’s
Irrevocable Letter of Credit is provided as Exhibit I. The original is already on file with
the TRA. Exhibit I is filed contemporaneously herewith under seal as Confidential.

A. Managerial Ability:

As shown in Exhibit E to this Application, Applicant has the managerial expertise to
successfully operate a telecommunications company in Tennessee. As described in the
attached biographical information, Applicant’s management team has extensive
management and business experience in telecommunications. Applicant’s officers and
senior managers have combined managerial, telecommunications, technical, legal and
financial experience of over 125 years. Each member of Applicant’s management team
will draw upon his or her own experience, as well as the collective experience of the
entire management team, to ensure that Applicant is managed and operated efficiently
and profitably.

B. Technical Qualifications:

Applicant’s services will satisfy the minimum standards established by the TRA. The
Company will file and maintain tariffs in the manner prescribed by the TRA and will
meet minimum basic local standards, including quality of service and billing standards
required of all local exchange carriers regulated by the TRA. Applicant will not require
customers to purchase CPE, which cannot be used with the Incumbent Local Exchange
Carrier systems. Applicant employs an outstanding team of engineers and network
specialists. Collectively, its senior technical managers have designed, managed and/or
operated advanced telecommunications facilities in the United States. A detailed
description of their technical competence is noted in the biographies included in Exhibit
E. Thus, Applicant is certainly technically qualified to provide local exchange service in
Tennessee.

Proposed Service Area:

Applicant is not currently authorized to provide local exchange or interexchange service
in any states.

Applicant proposes to offer services throughout the state of Tennessee.
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Types of Local Exchange Service to be provided:

Applicant seeks state-wide authority in Tennessee to provide facilities-based and resold
local exchange, interexchange and exchange access telecommunication services.
Applicant intends to offer its services throughout the State of Tennessee through the use
of its own facilities, leased facilities, and through a combination of these provisioning
methods. Initially, Applicant will provide leased capacity along its fiber optic network in
Tennessee to interexchange carriers (“IXCs”), competitive access providers (“CAPs”),
cable television providers, and competitive local exchange companies (“CLECS?”).
Applicant will provide leased bandwidth at the following levels: DS-1 through OC-48. At
each of Applicant’s point-of-presence (“POP”) locations, Applicant’s fiber is connected
to OC-48 transmission equipment in a SONET configuration that provides a high level of
diversity and survivability. At this time, Applicant does not plan to offer services in
areas served by any incumbent local exchange telephone company with fewer than
100,000 total access lines.

Repair and Maintenance:

Applicant understands the importance of effective customer service for local service
customers. Applicant has made arrangements for its customers to call the company at its
toll-free customer service number. This number is 1-877-700-4535. In addition,
customers may contact the company in writing at the headquarters address, as well as via
email at noc@kdlinc.com. The toll free number will be printed on the customer’s
monthly billing statements. Applicant supports its network with a centralized control
center in Madisonville, Kentucky, capable of monitoring network traffic for provisioning
and maintenance. Applicant will rely upon its existing personnel and technological
resources to furnish its proposed services. All services are available 24 hours a day/7
days per week. The contact person knowledgeable about providers operations is John
Iber, Vice President of Operations. John Iber’s address is 3701 Communications Way,
Evansville, IN 47715. His phone number is (812) 456-47609.

Small and Minority-Owned Telecommunications Business Participation Plan:

The Small and Minority-Owned Telecommunications Business Participation Plan is
attached hereto and incorporated herein by reference as Exhibit J.

Toll Dialing Parity Plan:

At this time, the Applicant does not plan to provide its own Voice Grade Service. Should
the Applicant decide to offer VVoice Grade Service in the future, the Applicant will
comply with FCC and TRA requirements, including filing a toll dialing parity plan for
TRA consideration at least sixty days prior to offering voice grade service.

Applicant has served notice of this application to the eighteen (18) incumbent local
exchange telephone companies in Tennessee with a statement regarding the Applicant’s
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12.

13.

intention to operate statewide. Attached hereto and incorporated herein by reference as
Exhibit K is a certificate of service.

Numbering Issues:

Applicant offers high speed service from DS-1 to OC-48 circuits to primarily to other
carriers and secondary to business customers. All services are available 24 hours a day/7
days per week. Once the Applicant begins offering local or long distance service to
customers, the Applicant will comply with the FCC and Commission requirements in
Tennessee regarding numbering.

Tennessee Specific Operational Issues:

Applicant offers high speed service from DS-1 to OC-48 circuits to primarily to other
carriers and secondary to business customers. All services are available 24 hours a day/7
days per week. Once the Applicant begins offering local or long distance service to
customers, the Applicant will comply with the FCC and Commission requirements in
Tennessee regarding all Tennessee specific operational issues. Rebekah Rouch,
Regulatory Affairs Specialist, will be responsible for working with the TRA to resolve
customer complaints. Her telephone number is (812) 456-1216. Applicant does not
intend to telemarket its services in Tennessee.

Once the Applicant begins offering local voice service to end users, Applicant will fully
comply with TCA 865-21-114 and will participate in the Tennessee County Wide Calling
database that is maintained by BellSouth. Applicant understands the procedures for
adding telephone numbers to the above-mentioned database.

Miscellaneous:

A. Sworn Pre-filed testimony: The sworn testimony of Lohn Weber is attached hereto
and incorporated herein by reference as Exhibit L.

B. Applicant does not require customer deposits.

C. Applicant has not had any customer complaints filed against the Company with any
state or federal agencies.

D. A copy of the Applicant’s proposed local tariff is attached hereto and incorporated
herein by reference as Exhibit M and Applicant’s proposed interexchange tariff is
attached hereto and incorporated herein by reference as Exhibit N.

CONCLUSION:

Grant of the Application will further the goals of the Tennessee Legislature and further
the public interest by expanding the availability of competitive telecommunications
services in the State of Tennessee. In addition, intrastate offering of these services is in
the public interest because the services will provide Tennessee customers increased



telecommunications infrastructure in the State of Tennessee and will facilitate economic
development.

In particular, the public will benefit both directly, through the use of the competitive
services to be offered by Applicant and indirectly, because Applicant’s presence in
Tennessee will increase the incentives for other telecommunications providers to operate
more efficiently, offer more innovative services, reduce their prices, and improve their
quality of service. Grant of this Application will further enhance the service options
available to Tennessee citizens for the reasons set forth above.

Applicant respectfully requests that the TRA enter an order granting it a certificate of
convenience and necessity to operate as a competing telecommunications service
provider and authority to provide a full range of local exchange and interexchange
services on a facilities-based and resale basis throughout the State of Tennessee in the
service areas of BellSouth, Verizon and Sprint and any other ILEC that does not enjoy a
rural exemption under Section 251(f) of the Telecommunications Act of 1996. For the
reasons stated above, Applicant’s provision of these services would promote the public
interest by providing high-quality service at competitive prices and by creating greater
economic incentives for the development and improvement for all competing providers.

S
Respectfully yd : _ﬂ(&aay of }u%\él,-2006

ofin Chuang~
Corporate Counsel
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Secretary of State

ivisi usin vi
Division of Business Services o

312 Eighth Avenue North
6th Floor, William R. Snodgrass Tower
Nashville, Tennessee 37243

TO:

KNOXVILLE DATA LINK
ATTN: TAX

8829 BOND ST

OVERLAND PARK, KS 66214

RE:
KNOXVILLE DATA LINK, INC.
APPLICATION FOR REINSTATEMENT

DATE: 09/22/05

REQUEST NUMBER: 5559-1530
TELEPHONE CONTACT: (615) 741-2286
FILE DATE/TIME: 09/13/05 1008
EFFECTIVE DATE/TIME: 09/13/05 1008
CONTROL NUMBER: 0425314

IT HAS BEEN DETERMINED THAT THE ATTACHED APPLICATION FOR REINSTATEMENT
CONTAINS THE INFORMATION REQUIRED BY STATUTE; THEREFORE THE ABOVE
CORPORATION IS HEARBY REINSTATED, OR IF A FOREIGN CORPORATION, ITS

CERTIFICATE OF AUTHORITY IS REINSTATED.

WHEN CORRESPONDING WITH THIS OFFICE OR SUBMITTING DOCUMENTS FOR
FILING, PLEASE REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE.

FOR: APPLICATION FOR REINSTATEMENT

FROM:
CINERGY COMMUNICATIONS COMPANY
8833 D BOND ST.

OVERLAND PARK, KS 66214-0000

2% THE
xvr

ON DATE: 09/14/05

FEES
RECEIVED: $70.00 $0.00
TOTAL PAYMENT RECEIVED: $70.00

RECEIPT NUMBER: 00003798732
ACCOUNT NUMBER: 00403692

s

RILEY C. DARNELL
SECRETARY OF STATE
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pors APPLICATION FOR REINSTATEMENT
Bepartment of Btate FOLLOWING ADMINISTRATIVE =
Corporate Filings DISSOLUTION/REVOCATION 3

312 Eighth Avenue North o e

6t Floor, William R. Snodgrass Tower - - ,
Nashville, TN 37243 o

Pursuant to the provisions of Section 48-24-203 or Section 48-25-303 of the Tennessee Business Corpo- -
ration Act or Section 48-64-203 or Section 48-65-303 of the Tennessee Nonprofit CorporatiofrAct, thisappli-

o

cation is submitted to the Office of the Secretary of State, State of Tennessee, for reinstaternsant., ,»,

1. The name of the corporation is 'KVIOXV l”e/ ﬁV&‘ﬁL Linl() IY)C. ~

(Name change if applicable)

2. The effective date of its administrative dissolution/revocation is Q5’ l%{ 4 0Q5 (must be month,
day, and year).

3. The ground(s) for the administrative dissolution/revocation

] dignot exist.
as/have been eliminated. [NOTE: Please mark the applicable box ]

4. The corporate name as listed in number one (1) satisfies the requirements of Tennessee Code Anno-
tated Section 48-14-101 or 48-54-101, as appropriate.

S. The corporation control number as assigned by the Secretary of State, if known is & ‘/R 53 / '7L

[NOTE (APPLIES TO FOR-PROFIT CORPORATIONS ONLY): Prior to this document being accepted
for filing, the Division of Business Services will request tax clearance verification from the Tennessee
Department of Revenue that the business has properly filed all reports and paid all required taxes and
penatties. If we cannot obtain such tax clearance verification from the Department of Revenue. this docu-
ment will be rejected and returned to the applicant.]

92/6/°5 Knoxville. Dete Link, Lnc

Signature Date Name of Corporation
Vice Hesident —Tax g
Signer's Capacity Signature

Ed Corr

Name (typed or printed)

S3-4439 (Rev. 7/01) f . ) j S 'Filing Fee: $70.00 RDA 1678
\{ 0& ; / S
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~F9r.Qﬁ‘Zq_e, Use Only

.'. CHARTER ;’:‘T’);j;:’, ;-
Bmgm of State (For-Profit Corporation) o

Corporate Filings P - Pre S
312 Eighth Avenue North Eg L ﬁ

6th Floor, William R. Snodgrass Tower
Nashville, TN 37243

The undersigned acting as incorporator(s) of a for-profit corporation under the provisions of the Tennessee Business
Corporation Act adopts the following Articles of Incorporation.

1. The name of the corporation is:

1(’ XV Jle B&%\ L 4" L’», Tac.

[NOTE: Pursuant to Tennessee Code Annotated § 48—14—101(a)(1), each corporation name must contain the words
corporation, incorporated, or company or the abbreviation corp., inc., or co.}

2. The number of shares of stock the corporation is authorized to issue is: i, UC/’C’

3. The name and complete address of the corporation's initial registered agent and office located in the
State of Tennessee is:

‘cbovi ?a celevedd Asps @K Te.

( Name ) ; , — - ..
1900 (b IS Street Juide d0 Nochulle LU 37003
( Street Address, (City) (State/Zip Code)
rbd LAl en

{ County )

4. jvist the name and ;f"omplete address of each incorporator:

o I Camdedsrio §624 Bl Skreat Overlpnd 2k, KS 6604

( Mame ) / (Include: Street Address, City, State and Zip Code )
( Name ) ( Street Address, City, State and Zip Code )
( Name ) ( Street Address, City, State and Zip Code )

5. The complete address of the corporation's principal office is:

$£29 Bond Shret Overlad 2 b Cavisic L6214

( Street Address ) ( City) ( State/Country/Zip Code )

6. The corporation is for profit.

7. If the document is not to be effective upon filing by the Secretary of State, the delayed effective date and time are:

Date , , Time (Not to exceed 90 days.)

8.  Other provisions:

47”""'/1 /1 2R }4 /7 Ly /% /iw/éé’—_—

Signature Date’ Incar orator/é/s/énature
Aot (ndelino

Incorporator's Name (typed or printed)

8§3-4417 (Rev. 2/02) Filing Fee: $100 RDA 1678
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Secretary of State
Division of Business Services

312 Eighth Avenue North
6th Floor, William R. Snodgrass Tower

Nashville, Tennessee 37243
TO:
REBEKAH RQUCH
1419 W LLOYD EXPY

EVANSVILLE, IN 47710

1SSUANCE DATE: 06/02/2006
REQUEST NUMBER: 06153512
TELEPHONE CONTACT: (615) 741-6488
N DATE: 04/16/2002

CHARTER/QUALIFICATIO
STATUS: ACTIVE
CORPORATE EXPIRATION DATE: PERPETUAL
CONTROL NUMBER: 0425314

JURISDICTION: TENNESSEE

EQUESTED BY:
EBEKAH ROUCH
419 W LLOYD EXPY

EVANSVILLE, IN 47710

CERTIFICATE OF EXISTENCE

I, RILEY C DARNELL, SECRETARY OF STATE OF

IS A CORPORAT B

INCORPORATION AND DURATION AS GIVEN ABOVE .
THAT ALL FEES, TAXES, AND PENALTIES OWED
EXISTENCE OF THE CORPORATION HAVE BEEN P
THAT THE MOST RECENT o CORPORATION ANNUAL
WITH THIS OFFICE: AND

THAT ARTICLES OF DISSOLUTION HAVE NOT BE
THAT ARTICLES OF TERMINATION OF CORPORAT

FOR: REQUEST FOR CERTIFICATE

FROM:
KENTUCKY DATA_LINK INC
€833 D BOND ST

OVERLAND PARK, KS 66214-0000

SS-4458

THE STATE OF TENNESSEE DO HEREBY CERTIFY THAT

}8 THIS STATE WHICH AFFECT THE
REPGRT REQUIRED HAS BEEN FILED

EN_FILED; AND
E EXISTENCE HAVE NOT BEEN FILED

ON DATE: 06/02/06

FEES
RECEIVED: $20.00 $0.00
TOTAL PAYMENT RECEIVED: $20.00

RECEIPT NUMBER: 00003974935
ACCOUNT NUMBER: 00312683

Ayt ot

RILEY €. DARNELL
SECRETARY OF STATE
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President

Vice-President - Tax

Secretary

Knoxville Data Link, Inc.

Officers/Directors

Chief Financial Officer, Vice-President & Treasurer

Director, Chairman

Director

Director

David Dobbs
3701 Communications Way
Evansville, IN 47715

Ed Corr
8829 Bond Street
Overland Park, KS 66214

Anthony J. Candelario
8829 Bond Street
Overland Park, KS 66214

Lohn H. Weber
8829 Bond Street
Overland Park, KS 66214

Albert E. Cinelli
8829 Bond Street
Overland Park, KS 66214

Anthony J. Candelario
8829 Bond Street
Overland Park, KS 66214

Lohn H. Weber
8829 Bond Street
Overland Park, KS 66214
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Knoxville Data Link, Inc.
Management Profiles

David Dobbs - President

Mr. Dobbs oversees the day to day operation of outside plant engineering, construction, cable
maintenance, and project management for Knoxville Data Link Inc.’s fiber optic network. Mr. Dobbs
joined Knoxville Data Link, Inc. in November of 2003. Prior to joining Knoxville Data Link, Inc. he had
20+ years of broad industry experience in project management and construction of fiber backbones,
including route development, field mapping, CAD drawing, and permitting. While with KMC Telecom,
Mr. Dobbs was instrumental in designing and constructing 3 city network builds primarily located on the
East Coast and upper Midwest. These network builds included all associated backbone fiber and SONET
rings. In his most recent position as Project Manager with MCI, Mr. Dobbs was responsible for network
design and project management of metropolitan access network builds in Baltimore, Richmond, and,
Washington D.C.

Ed Corr - Vice-President, Tax

Mr. Corr is Vice-President of Tax for Knoxville Data Link, Inc. He oversees the tax department and is
responsible for handling all state and federal taxing requirements, along with many state and federal
regulatory requirements. Mr. Corr joined the Knoxville Data Link, Inc. management team in December
of 2004 and brings with him over 15 years of business and management experience. He received his
Bachelor of Science in Accounting and his Masters of Science in Accounting, Tax from Oklahoma State
University in 1985 and 1986 respectively. Prior to working for Knoxville Data Link, Inc. Mr. Corr was
with Deloitte & Touche, LLP, (formerly Deloitte, Haskins & Sells) for six years where he achieved the
position of Tax Manager. He was co-founder and Senior Partner of Walsh, Corr & Associates, CPA's for
eight years. For several years he was also President of his own consulting company.

Lohn H. Weber - Vice-President, Chief Financial Officer, and Treasurer

A graduate of the University of Missouri, Columbia, Mr. Weber is Vice-President, Chief Financial
Officer, and Treasurer of Knoxville Data Link, Inc. Mr. Weber, a CPA with an extensive background in
accounting, joined Knoxville Data Link, Inc.’s parent company Kentucky Data Link, Inc.’s senior
management team in 1996. Prior to joining Kentucky Data Link, Inc., Mr. Weber worked for Baird,
Kurtz and Dobson, a large Midwest regional public accounting firm. He has 19 years of experience in
accounting with 10 specifically in Telecom.

Anthony J. Candelario — Corporate Counsel

Mr. Candelario manages the legal and regulatory affairs of Knoxville Data Link, Inc. Mr. Candelario has
been intimately involved in obtaining the company’s CLEC and other regulatory certifications and has
developed an expertise in negotiating interconnection agreements and pole attachment agreements. Mr.
Candelario received his Bachelor of Science in Business Administration and Bachelor of Arts in
Economics from the University of Kansas and his Juris Doctorate from the University of Kansas School
of Law. Before joining the company, Mr. Candelario worked as corporate counsel for various public and
private companies.



John Iber — Vice President of Operations

Mr. Iber manages the daily operation of Knoxville Data Link, Inc. As Vice President of Operations, he
leads the engineering, operation, maintenance and service implementation functions for Knoxville Data
Link, Inc. He joined the Knoxville Data Link, Inc. team in April of 2005 and brings with him over fifteen
years of management experience. Mr. Iber previously served as Chief Operations Officer at Manquehue
Net where he was responsible for the repositioning and development of that CLEC in Santiago, Chile. He
helped accomplish a successful merger, integration and re-capitalization of the company. Mr. Iber held
the position of Director of Fiber Operations at Williams Vyvx Services. During his tenure he successfully
implemented new systems software, created network planning and quality assurance teams, and related
processes and standards. Mr. Iber has also held various management positions with WorldCom/WilTel.
He holds a BS in Electrical Engineering from Texas A&M University.

David Triplett — Director, Optical Engineering

Mr. Triplett joined Knoxville Data Link, Inc. in October of 2003 to help manage the inside plant planning
and optical engineering functions for the Knoxville Data Link, Inc. network. Prior to joining the
Knoxville Data Link, Inc. team, Mr. Triplett held a variety of network planning and engineering positions
with MCI/Worldcom, WilTel, McLeod, and Reliance Infocomm. In his most recent position with
MCI/Worldcom, Mr. Triplett served in network planning and engineering roles, helping to facilitate the
mergers and network consolidations of WilTel and LDDS, Worldcom and MFS, and Worldcom and MCI.
While working for WilTel and McLeod, Mr. Triplett managed the facility planning process for network
space, and power as well as network planning for both the switch and transport networks. While working
for Reliance Infocomm, Mr. Triplett worked overseas and provided network planning, engineering, and
provisioning guidance to the company in their efforts to transition from network construction to operating
their network. Mr. Triplett received a Bachelor of Science in Electrical Engineering from the University
of Tulsa.

Nate Miller - Director, Field Operations

Mr. Miller oversees the day-to-day operations and maintenance of Knoxville Data Link, Inc.’s fiber optic
network. He directs the installation of all Inside Plant equipment and the activation of new fiber routes
and systems. He manages the POP collocation build out and augmentation process for new sites required
for expansion of the Knoxville Data Link, Inc. network. Mr. Miller joined the Knoxville Data Link, Inc.,
Inc. team in May of 2003 and has overseen the rapid growth of the network and field personnel since that
time. Prior to joining Knoxville Data Link, Inc., he spent 23 years working in Operations for MCI. During
his tenure there he progressed from entry level technician, through various management positions, to
District Manager of Operations for Tennessee and Kentucky. His responsibilities at MCI included Inside
Plant, Outside Plant, Switching, and Field Service management.
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Exhibit F is filed contemporaneously herewith under seal as Confidential.
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Exhibit G is filed contemporaneously herewith under seal as Confidential.
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Exhibit H is filed contemporaneously herewith under seal as Confidential.
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Exhibit I is filed contemporaneously herewith under seal as Confidential.
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SMALL AND MINORITY OWNED TELECOMMUNICATIONS
BUSINESS PARTICIPATION PLAN
OF
KNOXVILLE DATA LINK, INC.

Policy Statement

Knoxville Data Link, Inc. acknowledges the importance of supporting small and minority owned
telecommunications business participation in the telecommunications industry and the overall general
business participation in the telecommunications business operations of Tennessee. Therefore it is the
policy of Knoxville Data Link, Inc. to facilitate opportunities for Small Telecommunications and
Minority Owned Telecommunications Businesses to compete for contracts and subcontracts for goods
and services to Knoxville Data Link, Inc. Knoxville Data Link, Inc. is committed to the identification and
selection of said businesses in this respect.

Furthermore, with respect to Knoxville Data Link, Inc.’s business operations in the state of
Tennessee, it is the policy of Knoxville Data Link, Inc. to provide information on programs, if any, and
provide technical assistance to Small Telecommunications and Minority Owned Telecommunications
Businesses when and where available in Tennessee.

Furthermore, Knoxville Data Link, Inc. acknowledges its obligations to contribute its share to the
fund established by the Department of Economic and Community Development in accordance with
Section 17 of Chapter 408 of the Public acts of 1995 (the “Act”) for the purpose of funding the Small and
Minority Owned Telecommunications Business Assistance Program which provides for loan guarantees,
technical assistance and services, and consulting education services.

Definitions
“Act” — Section 16 and 17 of Chapter 408 of the Public Acts for 1995.

“Minority Owned Telecommunications Business” — a telecommunications business which is
solely owned, or at least fifty-one percent (51%) of the assets or outstanding stock of which is owned, by
an individual who personally manages the daily operations of such business, and who is impeded from
normal entry into the economic mainstream because of race, religion, sex or national origin and such
business has annual gross receipts of less than four million dollars ($4,000,000.00), or as otherwise
modified or amended in the future by the legislature of the State of Tennessee.

“Personally Manages” — actively involved in the day-to-day management.
“Controls” — exercising the power to make policy decisions.

“Who is impeded from normal entry” — individuals who have been subjected to racial or ethnic
prejudice or cultural bias because of their identity as a member of a group without regard to their qualities
as individuals and as provided in the regulations implementing Sections 8(a) and 7(j) of the Small
Business Act, as amended by the Business Opportunity Development Reform Act of 1988, and Business
Opportunity Development Reform Act Technical Corrections Act, (15 U.S.C. 637(a) and 636(j), as
amended by Pub. L. 100-656 and Pub. L. 101-37.



“Small Telecommunications Business” — a telecommunications company with annual gross
receipts of less than four million dollars ($4,000,000.00), or as otherwise modified or amended in the
future by the legislature for the State of Tennessee.

“Subcontract” — any agreement (other than one involving an employer-employee relationship)
entered into by Knoxville Data Link, Inc. with a non-affiliated company or individual calling for direct of
indirect purchase of raw materials, components, supplies and services needed to support Knoxville Data
Link, Inc.’s operations.

Goal

The goal of Knoxville Data Link, Inc.’s Small and Minority Owned Telecommunications
Business Participation Plan is to identify Small Telecommunications Businesses and Minority Owned
Businesses which are qualified to provide goods and services and to promote awareness among Small
Telecommunications Businesses and Minority Owned Telecommunications Businesses as to
opportunities to develop business relationships with Knoxville Data Link, Inc.

Plan Implementation

Knoxville Data Link, Inc. will invite bids, or issue reports for proposals, or otherwise solicit
offers from Small and Minority Owned Telecommunication Businesses, except in the case of
emergencies, or in cases where Knoxville Data Link, Inc. is bound by contract to purchase goods and
services from other sources, to furnish specified goods and services to Knoxville Data Link, Inc. in
furtherance of Knoxville Data Link, Inc.’s Tennessee operations.

Plan Administration

In conducting its business affairs in Tennessee, Knoxville Data Link, Inc. will appoint one of its
employees as the Administrator of the Small and Minority Owned Telecommunications Business
Participation Plan. The Administrator will be responsible for obtaining and utilizing available resources
for identifying Small and Minority Owned Telecommunications Businesses interested and qualified in
furnishing good and services to Knoxville Data Link, Inc. and to cultivate an awareness among such
businesses as to any opportunities to develop business relations with Knoxville Data Link, Inc. The
Administrator will also serve as a resource for technical assistance to Small and Minority Owned
Telecommunications Businesses and will refer such businesses to sources of information and other
technical assistance.

Plan Administrator

The administration of this Plan will be under the direction of (hereinafter called the
“Administrator”):

Name: John Chuang
Title: Corporate Counsel
Address: 8829 Bond Street

Overland Park, KS 66214



Telephone: 913-754-3339
Facsimile: 812-759-1647

The duties of the Administrator are, among other things:

To develop policies and procedures to assure success of the Plan.

To maintain a current Plan acceptable to the Tennessee Regulatory Authority.

To conduct certification surveys as to the status of suppliers.

To establish and maintain a database and records in support of the Plan pursuant to the
requirements of the Tennessee Regulatory Authority.

5. To search diligently for qualified small and minority owned telecommunications
businesses and concerns through:

el N =

a. The Small Business Administrations’ Procurement Automated Source System
(PASS), and publications of the Office of Minority Business Data Center in the
Department of Commerce and the Office of Minority Small Business and Capital
Ownership Development in the Small Busi