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" 151 Southhall Lane, Ste 450
e Maitland, FL 32751

INntfeserra
Winter Park, FL 32790-0200

www._inteserra.com

June 8, 2021
Via E-Mail and Overnight Delivery

Ms. Darlene K. Standley, Asst. Chief - Telecommunications
Tennessee Public Utility Commission

502 Deaderick Street

4th Floor

Nashville, TN 37243

RE: Inmate Calling Solutions, LLC d/b/a ICSolutions
Relinquishment of COCOT Authority
Docket No. 06-00130; Company ID 12899

Dear Ms. Standley:

Please accept the original and thirteen (13) copies of this letter submitted on behalf of Inmate Calling
Solutions, LLC d/b/a ICSolutions (“Company”) as notification that the Company is voluntarily
relinquishing its authority to provide Customer Owned Coin or Coinless Operated Telephone (“COCOT”)
Service granted on August 21, 2006, in the above referenced docket number.

The Company no longer provides COCOT services in the state of Tennessee. The Company will retain its
authority to provide Operator Services granted in Docket No. 06-00129 on August 17, 2006.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for that purpose. Any questions
you may have regarding this filing should be directed to my attention at 407-740-3005 or via email to

swarren@inteserra.com. Thank you for your assistance in this matter.

Sincerely,

W%@z / (JM

Sharon R. Warren
Consultant

cc: Ken Dawson (via Email) - ICS
tms:  TNx2102
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