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RE: APPLICATION OF NASHVILLE GAS COMPANY FOR MODIFICATION OF
TARIFFS AND SERVICE REGULATIONS

Dear Chairman Jones:

Enclosed please find the original and four (4) copies of the following documents
for filing along with a check in the amount of $25.00 for filing fees:

L.

9]
Lo

Petition;

4.

Exhibit A: Rate Schedule No. 313— Firm Transportation Service and Rate
Scheduie No. 314 - Interruptible Transportation Service (red-lined
version);

Exhibit B: Rate Schedule No. 313 — Firm Transportation Service and Rz}te
Schedule No. 314 - Interruptible Transportation Service (clean version);
and

_ Exhibit C: Customer Agent Agreement (Appendix A).
|

The above-listed documents have been emailed to the Docket Manager, Sharla
Dillon, in lieu of sending additional ten (10) copies.

Also enclosed are two (2) additional copies, which I would appreciate your
stamping as “filed,” and returning to me by way of our courier.




Chairman Ron Jones
April 20, 2006
Page 2 of 2

Should you have any questions with respect to this filing, please do not hesitate to
contact me at the telephone number listed above.

With kindest regards, 1 remain
Very truly yours,
/ ?'/ %\X/f
R. Dale Grimes

RDG/ms
Enclosures

cc:  James H. Jeffries IV, Esq. .



RECEIVED » )
TN REG. AUTHORITY
APR BE¥ORE THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE net L :‘: s

N Re-ENERGY & WATER DiVis SION

=Ty . . .
[ S RGN NS B S

Docket No. 06- ) )I QS

COMPANY FOR MODIFICATION OF

)
)
APPLICATION OF NASHVILLE GAS )
)
TARIFFS AND SERVICE REGULATIONS )

PETITION , ‘

Nashville Gas Company (“Nashville Gas” or the “Company”), through counsel and
pursuant to Rules 1220-4-1-.0’3(2), 1220-4-1-.04, and 1220-4-1-.06 of the Rules| of the
Tennessee Regulatory Authority ("Authority”), respectfully submits and requests approval of
himited changes to its rate schedules and service regulations in order to implement additional
protective measures for itself and its transportation customers in the context of third-party agent
operations on the Nashville Gas system. The proposed changes to Nashville Gas’ tariffs and
service regulations are described herein and clean and red-lined copies of Nashville Gas’
proposed and current approved rate schedules and service regulations are attached hereto.
These proposed tariff changes are prompted by actual events on the Nashville Gas system this
winter which have negatively impacted both Nashville Gas and its customers and which have
highlighted risks associated with the operations of third-party agents on Nashville Gas’' system
in certain circumstances. No change in Nashville Gas’ rates or charges is contemplated by this
filing. Nashville Gas proposes that these tariff changes be made effective thirty (30) days after
the date of filing. In support of its proposed tarff changes Nashville Gas respectfully shows
unto the Authority the following:

1. It 1s respectfully requested that any notices or other communications with respect

to this Petition be sent to:




Kim R Cocklin
Senior Vice President & General Counsel
Piedmont Natural Gas Company, Inc.
Post Office Box 33068
Charlotte, NC 28233
Telephone: 704-364-3120

And

R. Dale Grimes
Bass, Berry & Sims PLC
315 Deaderick Street, Suite 2700
Nashville, TN 37238-3001
Telephone: 615-742-6244

And

James H. Jeffries IV
Moore & Van Allen PLLC
100 North Tryon Street, Suite 4700
Charlotte, NC 28202-4003
Telephone: 704-331-1079

2. Nashville Gas is an operating division of Piedmont Natural Gas Company, Inc.

(‘Piedmont”), which is incorporated under the laws of the state of North Carolina and
authorized by its Articles of Incorporation to engage in the business of transporting, distr

and selling natural gas. Piedmont is duly domesticated and is engaged in conducti

is duly
ibuting

ng the

business above mentioned in the states of Tennessee, North Carolina and South Carolina.

Nashville Gas is a public utility under the laws of this Sta_te, and its public utility operat

Tennessee are subject to the jurisdiction of this Authority.

1ons In

3. Nashville Gas has been previously granted Certificates of Public Conve

and Necessity authorizing it to acquire certain gas franchises and properties in the s

nience

tate of

Tennessee Nashville Gas holds franchises and is furnishing natural gas to customers In

various cities and towns in Tennessee.

4. Under Nashville Gas' approved transportation rate schedules (Rate Schedule

313 — Large General Transportation Service and Rate Schedule 314 - Interruptible

Transportation Service) Nashville Gas’ customers are permitted to appoint third-party agents to



act on their behalf for the purpose of making nominations, managing imbalances, and for billing
by executing and delivering to Nashville Gas an Agency Authorization Form which is also
signed by the third-party agent.' Under this arrangement, and as provided in the| Agency
Authorization Form, Customers and third-party agents are jointly and severally Iliable to
Nashville Gas for any amounts due Nashville Gas under the applicable rate schedule, ilncluding
cash-out payments and penalties. Third-party agents operating on the Nashville Gas system
may act on behalf of one or more customers and are required to comply with the provisions of
the applicable rate schedule under which transportation service is provided as well as Nashville
Gas’ service regulations.

5. Other than these general requirements and certain generally applicable |internal
operational requirements, no separate tariff provisions govern the actions of third-party| agents
on tﬁe Nashville Gas system. This is due, in part, to the fact that third-party agents h!ave not
historically been considered to be customers of Nashville Gas (i.e. they do not consume any
gas purchased from or delivered by Nashville Gas). Instead, third-party agents act on behalf of
Nashville Gas’ transportation customers performing functions the customers would otherwise
have to perform themselves with respect to Nashville Gas’ services such as nomination and
imbalance management and bi||i.ng/payment activities. Third-party agents also freq|uently
perform tasks for Nashville Gas' customers that are tangential to the services providled by
Nashville Gas, such as arranging transportation on upstream pipelines and obtaining gas
supplies. All of these functions are provided pursuant to discrete and individual contractual
arrangements between the third-party agents and Nashville Gas’ customers. Nashville Gas Is
not a party or privy to these arrangements.

6. Under this structure, it 1s the responsibility of Nashville Gas’ customers to protect
themselves from any potential harm (such as cash-out or penalty liability) that can result from

actions taken by their designated third-party agents.

' These third-party agents are more commonly referred to as marketers




7. Notwithstanding the fact that third-party agents have not historically been
considered to be customers of Nashville Gas, their actions do have a significant impact on
Nashville Gas' day-to-day operations because they are integrally involved in| making
nominations for transportation services, arranging for gas supplies to be delivered to Nashville
Gas’ city gate, and handling the payment of bills for transportation service (including imbalance

cash-out payments) on behalf of multiple customers

8. Historically, Nashville Gas has not experienced significant difficulties with the

operations of third-party agents on its system as they have, for the most part, behaved
responsibly and in conformance with the provisions of Nashville Gas’ various transportation rate
schedules and Nashville Gas’ service regulations. That experience changed this past winter.

9. In early December, 2005, one of the third-party agents operating on Nashvillie
Gas’ system, who was acting on behalf of 122 individual transportation customers in the three
states in which Piedmont/Nashville Gas operates, failed to make any nominations for
transportation service for a three day weekend period® and also failed to deliver any|gas to
Nashville Gas' system for the same period. Notwithstanding this failure to nominate

transportation service or to deliver any quantities of gas to Nashville Gas during this three-day

period, the clients of this third-party agent consumed more than 80,000 dekatherms of natural
gas during this same penod_. This gas was drawn from Piedmont/Nashville Gas’ firm contractual
upstream supplies and storage inventories. These actions had several significant and
detrimental impacts. First, they created a large intramonth imbalance for the customers on
whose behalf the third-party agent was acting. Second, they caused Piedmont/Nashville Gas to
use significant quantities of its firm flowing and storage supplies, purchased primarily to meet
core firm sales requirements

10. Nashville Gas immediately contacted this third-party agent to inform therln that

the failure to nominate/deliver any quantities of gas in the face of continuing and substantial

2 Nominations on Fridays are made for the succeeding Saturday, Sunday and Monday.



usage by the transportation customers on whoée behalf the agent was acting was in vi|o|ation of
Nashville Gas' tariffs and posed substantial risk to both Nashville Gas and its cdstomers.
Nashville Gas urged this third-party agent to immediately arrange the delivery of replacement
gas in order to make-up this imbalance. Despite repeated representations from this third-party
agent over the next several days that it would deliver sufficient quantities both to sérve its clients
ongoing consumption as well as to make progress in reducing the existing transportation
imbalance, this third-party agent failed to do either.> As a result of these failures, which
constituted gross violations of Nashville Gas’ tariffs, Nashville Gas subsequently suspended the
right of this third-party agent to do business on its system. At the time of this suspension, the

imbalance cash-out amount due Piedmont/Nashville Gas (exclusive of penalties) was in' excess

of $1.2 million dollars. "

11. Shortly thereafter, this third-party agent was placed into involuntary receivership
and then filed for bankruptcy protection. In bankruptcy, various creditors are claiming fraud on
the part of the third-party agent and its principal officer and bankruptcy filings indicate the
existence of claims for more than $50 million in outstanding debts. The third-party agent is not
operational and, in Nashville Gas' view, is not likely to return to operations.

12 The aftermath of these events has been challenging for Piedmont/Nashville Gas
and its impacted customers and both Piedmont/Nashville Gas and its customers are |facing
potentially adverse economic consequences as a result of these events. ’l

13. In examining this situation, and the resulting negative impacts on Nashville Gas
and its customers, Nashville Gas determined that additional protections were needed to provide
a cushion against similar occurrences in the future. In crafting these protections, Nashville Gas
strove to create a mechanism which would provide targeted but effective protection against the

creation of large imbalances by a third-party agent (who is able to aggregate nominations for

3 During this period, this third-party agent also failed to comply with several operational directives 1ssued
by Nashville Gas to curtall interruptible transportation services by its clients




many customers) and the possibility that such an agent may not be able to fund the resolution of
such imbalances. Nashville Gas' goal in crafting these protections was to avoid, to the
maximum extent possible, substantive changes in its customers rights under existing
transportation rate schedules. Instead, Nashville Gas desired to specifically target the
behaviors and risks exposed by the events of this winter.

14, The solution proposed by Nashville Gas is set forth in the tariff revisions attached
hereto. These proposed tariff revisions do three things: (a) they make certain clarifying changes
to Nashville Gas' Agency Authorization Form; (b) they set forth for inclusion in Nashville Gas’
tariffs as Appendix A to Nashville Gas' Tennessee Service Regulations a form of Customer
Agent Agreement; and (c) they require all third-party agents authorized to act on behalf of
Nashvilie Gas' customers to be “eligible”, with eligibility defined by the execution of and
compliance with a Customer Agent Agreement.

15. The primary substantive terms of the Customer Agent Agreeme'nt are a
requirement for a third-party agent to establish credit in an amount equal to the value of
approximately three days worth of transportation nominated quantities and an equivalent limit on
third-party agent aggregate intramonth imbalances. Violations of these requirements would
result in suspension of the nghts of the third-party agent to conduct business on Nashville Gas’
system. The net effect of these provisions is to provide, at a minimum, roughly a three day
cushion against harmful behavior by third-party agents for the direct benefit of Nashville Gas
and its customers.

16. Nashville Gas believes that these requirements are fairly narrow in nature and
are specifically targeted to address the nisks identified by events this winter without being unduly
burdensome When approved, they will provide Nashville Gas with the tools to protect itself and
its customers against the possibility of improper behavi-or by third-party agents on Nashville
Gas’ system without materially impairing the ability of such third-party agents to qualify to do

business on the Nashville Gas system.



17. Nashville Gas has shared its proposals with the marketers active on Nashville
Gas’ system and has received feedback from these entities. In this process, Nashville Gas was
not able to resolve all concerns raised but did take all comments into account in drafting these
proposed tariff changes Nashville Gas believes that they represent a reasonable and balanced
approach to addressing the potential nsks involved with third-party agent operations on the
Nashville Gas system.

18. Nashville Gas requests that its proposed tariff changes be effective thirty (30)
days after the filing hereof in order to permit Nashville Gas, its transportation customers, and the
third-party agents involved in conducting business on Nashville Gas’ system to prepare for next
winter In as expeditious a manner as possible.

19. Nashville Gas represents that if the Authority’s disposition of these proposed
tariff changes impacts the sales/transportation elections recently made by Nashville Gas’
Tennessee industrial customers, Nashville Gas will work with such customers to implement the
Authority’s ruling in a fair and reasonable manner and without undue prejudice to these
customers.

Respectfully submitted, thls the_z_g day of April, 2006.

Nashville Gas Company

R. Dale Grimes

Bass, Berry & Sims PLC

315 Deaderick Street, Suite 2700
Nashville, Tennessee 37238-3001
Telephone: 615-742-6244

e 1%
Jafdes H. Jeffries IV /4 felc=

Moore & Van Allen PLLC

100 North Tryon Street, Suite 4700 N pelrersy s,
Charlotte, NC 28202-4003 "’,’
Telephone: 704-331-1079




STATE OF NORTH CAROLINA
VERIFICATION
COUNTY OF MECKLENBURG
David R. Carpenter, being duly sworn, deposes and says that he is Director - Rates of
Piedmont Natural Gas Company, Inc., that as such, he has read the foregoing Petition and knows

the contents thereof; that the same are true of his own knowledge except as to those matters

stated on information and belief and as to those he believes them to be true.

(7 _‘

David R. Carpenter

Mecklenburg County, North Carolina
Signed and sworn to before me this day by David R. Carpenter.

are: Lok 13 2006 %mm% OO%M

Barbara J. Ashford. Notary Public

(Official Seal) My commission expires: Jeby 2 L, 201/
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EXHIBIT A



NASHVILLE GAS CC  "ANY

665 Mainstream Drive

Nashville, Tennessee 37228

A Division of Piedmont Natural Gas Company
TRA Rate Schedule No. 313 Page 1 of 7

RATE SCHEDULE NO. 313
Firm Transportation Service

AVAILABILITY

Gas service under this Rate Schedule is available in the area served by the Company in the State of
Tennessee to any full requirements non-residential Customer whose usage during any month of the
12-month period ended the 531st day of December was in excess of 500 therms per day. An existing
Customer may also qualify for service under this Rate Schedule based upon reasonably anticipated
usage by adding incremental load either by the installation of additional equipment or by increasing
hours of operation. Service under this Rate Schedule is contingent upon the installation by the
Company of telemetering equipment that reports daily consumption.

Once a qualified Customer elects service under this Rate Schedule, all services will be provided
under the terms and conditions of this Rate Schedule for a term extending through the following
May 31. Upon meeting the qualifications contained therein, a Customer may receive service under
Rate Schedule 309 concurrent with service provided under this Rate Schedule. Subject to the
requirements set forth above, a Customer may elect to discontinue service under this Rate Schedule
and receive service under Rate Schedule 303 by giving written notice to the Company prior to March
1 of any year Proper notice having been provided, the Customer shall discontinue service under this
Rate Schedule effective the first June 1 following the notice.

Reclassification of customers between rate schedules will be based upon procedures set forth in the
Company’s Service Regulations as approved by the Tennessee Regulatory Authority.

APPLICABILITY AND CHARACTER OF SERVICE

Transportation service 1s available under this Rate Schedule to any quatlified Customer connected to
the Company's system who has obtained an independent supply of natural gas and has arranged to
have this supply delivered to one of the Company's existing delivery points for transportation by the
Company to the Customer's facilities.

The Company will deliver gas previously transported by a connected pipeline for the Custormer's
account under this Rate Schedule on a day-to-day basis in accordance with the Customer's scheduled
and confirmed nominations, subject to such maxmmum allowable daily deliveries as may be specified
in the Gas Service Contract. The Company reserves the right to suspend service on any day when, in
the Company's sole opinion, its operating conditions are such that suspension of service 1s necessary.
The Company reserves the right to limit, allocate, or direct third party gas nominations among the
interstate pipelines serving the Company’s distribution system, when, in the Company’s sole
opinion, such action is necessary to maintain the operational integrity of the system.

Receipts and deliveries of gas hereunder shall be at uniform rates of flow with no significant
fluctuations or mmbalance. Any imbalances shall be corrected by the Customer, insofar as
practicable, durmg the month in which they occur. Customer may adjust its daily nominations
during a month in order to correct any accumulated imbalance and mamtain a monthly balance,
subject to the operating limitations of the Company The Company reserves the right to limit the
amount of such imbalances to avoid operating problems and to comply with balancing requirements
of any pipeline transporting gas hereunder. Customer will be responsible for any imbalance charges
assessed by the pipeline in conncction with any gas transported by the Company under this Rate
Schedule. The Company reserves the right to reduce nominations when, in the judgment of the
Company, such action 1s necessary to reduce or eliminate operational problems. Company will use

Effective-
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NASHVILLE GAS CO™ ANY

665 Mainstream Drive

Nashville, Tennessee 37228

A Division of Piedmont Natural Gas Company

TRA Rate Schedule No. 313 Page 2 of 7

its best efforts to notify the Customer or the Customer’s agent before proceeding with a unilateral
reduction and will notify Customer of any reduction to Customer's nomination that has been
instituted by the Company. The Company reserves the right to mitiate Standby Sales Service,
described below, when, 1n the judgment of the Company, such action is necessary to reduce or
eliminate operational problems resulting from the gas imbalances of the Customer. The Company
will use its best efforts to notify the Customer or the Customer’s agent before initiating Standby
Sales Service.

By 10:30am central time four business days prior 10 the beginning of each month, the Customer shall
inform the Company of its a) nomination of the daily quantity of gas 1o be transported for such
month, and b) choice of pipeline for transportation for such month. If the Customer does not provide
a timely nomination to transport gas provided by a party other than the Company, the Customer will
have requested Standby Sales Service provided herein by default. By 10:30am central time six
business days prior to the beginning of each month, the Customer must inform the Company of the
nominating agent for gas to be transported. Changes to nominations for gas transportation within the
month are due by 10.30am central time on the business day prior to gas flow.

BALANCING

It shall be the Customer's responsibility 10 maintain a daily and monthly balance with its transporting
pipelines to avoid any assessment of penalties against the Company. If the Company is assessed a
penalty by a Customer's transporting pipeline, the Company shall have the right to pass-through all
such penalties to the Customer to the extent the Customer is responsible for causing the Company to
be assessed such penalties.

MONTHLY IMBALANCE RESOLUTION

Any differences between the quantities delivered to the Company's city gate facilities for the account
of the Customer monthly, and the monthly quantities consumed by the Customer as metered, shall be
the monthly imbalance. Unless the Company and Customer agree to correct imbalances "in kind,"
the imbalance shall be resolved monthly by "cashing out” the imbalances, as they are known to exist
atthat ime. If the Customer consumes more gas than it has delivered to the Company, the Customer
will be deemed to be "short” by the amount of the deficiency, and the Company will sell the amount
of the deficiency to the Customer by charging the price as specified below. If the Customer
consumes less gas than has been delivered to the Company, the Customer will be deemed to be
"long" by the amount of the surplus, and the Company will buy the amount of the surplus from the
Customer by paying the price as specified below.

1f the Customer's imbalance is less than or equal to 2% of the total monthly volume consumed, or if
the total aggregated imbalance for the Agent is less than or equal to 2% of the total volume
consumed by all of the Agent's Customers in that transportation pool, then the price paid by the
Company if the 1imbalance is long or the price paid by the Customer (or Agent) if the imbalance is
short will be the sum of (a) the average of the weekly “ Weighted Index Price™ as defined below "
plus (b) the pipelines Rate Schedule IT charges at the applicable pipeline percentages that comprise
the “Weighted Index Price”, including applicable fuel and surcharges, for delivery to Nashville’s city
gate, for the months of November through March, or the commodity rate under the applicable
pipeline percentages as defined in the “Weighted Index Price”, including applicable fuel and
surcharges, for delivery to Nashville’s city gate, plus $0.03, for the months of April through October.

If the Customer (or Agent) 1s "short” by more than 2% of the monthly volume, the price paid by the

Effective:
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NASHVILLE GAS CO” 'ANY

665 Mainstream Drive

Nashville, Tennessee 37228

A Division of Piedmont Natural Gas Company

TRA Rate Schedule No. 313 Page 3 of 7

Customer (or Agent) to the Company for each dekatherm of the total deficiency will be equal to the
highest “Weighted Index Price” for any week beginning in the calendar month as published in
Natural Gas Week, plus the pipelines Rate Schedule IT charges at the applicable pipeline
percentages that comprise the “Weighted Index Price” and dehiver to Nashville city gate, times the
premium percentage corresponding to the percentage of the deficiency listed in the table below.

If the Customer (or Agent) is "long" by more than 2% of the monthly volume, the price paid by the
Company to the Customer (or Agent) for each dekatherm of the total surplus will be equal to the
lowest “Weighted Index Price” for any week beginning in the calendar month as published in

Natural Gas Week, plus the pipelines FT variable charges at the applicable pipeline percentages that
comprise the “Weighted Index Price” and deliver to Nashville city gate, times the premium
percentage corresponding to the percentage of the deficiency listed in the table below.

Percentage Short Long

of the Imbalance (Premium) (Discount)
Over 2% & less than 5% 100% 100%
Over 5% & equal 1o or less than 10% 120% 80%
Over 10% & equal to or less than 15% 130% 70%
Over 15% & equal to or less than 20% 140% 60%
Over 20% 150% 50%

The “Weighted Index Price” shall be derived from the prices published in Natural Gas Week in the
table Spot Prices on Interstate Pipeline Svstems for the following pipeline designations and weighted
by the corresponding percentages set forth below:

Tennessee Gas Pipeline Co. Zone 0:South Texas X 28.36%'
+

Tennessee Gas Pipeline Co. Zone 1: South Louisiana X 65.32%'

Columbia Gulf Transmission Co.- Rayne, La. X 6.32% '

The Company will coilect gross receipts tax on the incremental gas related charges

Any difference between the actual cost of gas incurred by the Company and the Index price as
defined in the previous paragraph will be accounted for in the Actual Cost Adjustment account in a
manner consistent with Rule No. 1220-4-1-12 of the TRA Rules and Regulations. Increments or
decrements which may resuit from the PGA adjustments will not apply to the cash-out of
imbalances.

AGENCY AUTHORIZATION FORM

A Customer may authorize an Eligible Agent to act on its behalf with respect to the nominations,
imbalance resolution, and/or billing under this Rate Schedule by executing an Agency Authorization
Form in the form attached to this Rate Schedule. In order to be considered an Eligible Agent. a
third-party must execute and _be 1in_compliance with all of the terms of the Customer Agent

1 These percentages are the ratio of the contracted winter capacity in effect at the time of the
Company's most recent general rate case.

Effective.
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665 Mainstream Drive '

Nashville, Tennessee 37228

A Division of Piedmont Natural Gas Company

TRA Rate Schedule No. 313 Page 4 of 7

Agreciment form set forth in Appendis A to the Companv’s Tennessce Service Reculations  To the |
extent that the Agent appointed by the Customer is common to other Customers of the Company, the
Company will permit such Agent to aggregate all such qualifving Customers’ transportation
quantities for purposes of administering service to such Agent. Once a Customer has designated an
Agent. the Agent is then authorized to act on behalf of that Customer and as such, the Agent can be
considered as the Customer in all references contained within this Rate Schedule. The Customer
may not change Agents within the calendar month without the permission of the Company. unless
the Agent’s right to conduct business has been suspended by the Company. in_ which case. the
Customer may act without an Avent or mav_provide written notice to the Company of the new
Eligible Acent designated bv the Customer. The Company will provide reasonable notice 1o
Customer_n_the event of any suspension of Customer’s Agent.  All Agents must utilize the
electronic means made available by the Company in order to submit nominations. The Company
may recover from the Agent all costs incurred m providing the Agent access to the electronic bulletin |
board.

STANDBY SALES SERVICE: :

At the option of the Customer, an election may be made monthly to recerve Standby Sales Service
from the Company under this Rate Schedule for delivery to the Customer at the Company’s city gate.
The Customer will also receive Standby Sales Service as a default if the Customer or the Customer’s
agent fails to submit a timely and valid nomination for transportation service. In addition to paying
the Monthly Standby Index Price set forth below for Standby Sales Service hereunder, the Customer
will utilize the transportation services and incur the charges otherwise applicable under this Rate
Schedule 10 cause such gas supplies to be delivered 1o the Customer’s meter. The price which the
Customer shall pay for the gas supplied under this paragraph will be the Monthly Standby Index
Price defined as follows: “The weighted average index price for the applicable month as published in
the first Natural Gas Week for such month in the table Spot Prices on Interstate Pipeline Svstems in
the column labeled “Bid Week”, for.

Tennessee Gas Pipeline Co. Zone 0:South Texas X 28.36
+ .

Tennessee Gas Pipeline Co. Zone 1: South Louisiana X 65.32%'
+

Columbia Gulf Transmission Co.: Rayne, La. X 6.32% !

1 the Customer nominates transportation service hereunder and purchases gas supplies from a third
party supplier, and such Customer’s consumption exceeds actual deliveries to the Company from
such third party supplier 10 the point where operational problems are created for the Company, then
the Company shall have the right, at it sole discretion, to initiate Standby Sales Service to the
Customer The price for such service shall be the same as set forth above except when the Company
is required by such imbalance shortfall to purchase incremental volumes of gas supplies 1n this.case
the Customer receiving Standby Sales Service will pay the higher of (on a daily basis) the Monthly
Standby Index Price or the Daily Standby Index Price defined as follows.

The midpoint daily index price as published in Gas Daily for the day of consumption as stated in the
“Daily Price Survey,” for the “Tennessee 500 Leg.” For days of consumption when the Gas Daily is
not published, the Gas Daily price shall equal the price as published on the nearest subsequent day

by Gas Daily.

Effective.
Docket no.
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6635 Mainstream Drive

Nashville, Tenncssee 37228

A Division of Piedmont Natural Gas Company
TRA Rate Schedule No. 313 Page 5 of 7

Applicable firm transportation tariff commodity charges, fuel and any other surcharges as defined in
the above transporters’ FERC approved tariffs will be added to the above standby index prices. The
Company will collect gross receipts tax on the incremental gas related charges.

Any difference between the actual cost of gas incurred by the Company and the Index price as
defined in the previous paragraph will be accounted for in the Actual Cost Adjustment account in a
manner consistent with Rule No. 1220-4-1-12 of the TRA Rules and Regulations. Increments or
decrements which may result from the PGA adjustments will not apply 1o the standby index prices.

MARGIN RATE

Customer Charge (per month) $300.00
Demand Charge (per therm of billing demand) $.8000
Commodity Charge (per therm)
Ist Step (0-15,000 therms) $.09742
2nd Step (13,001-40,000 therms) $.08953
3rd Step (40.001-90,000 therms) $.06450
4th Step (Over 90,000 therms) $.02764

MONTHLY MINIMUM BILL
The mmimum monthly bill shall be the customer charge plus the monthly demand charge multiplied
by the billing demand determined as described below.

MONTHLY CUSTOMER CHARGE
A charge will be billed monthly to all Customers for the availability of gas service. This charge will
be in addition to the commodity charge.

BILLING DEMAND
The billing demand shall be determined as follows

Customer billing demand determinate shall be the highest daily usage during the period from
November | to March 31 of the previous winter period as metered and reported to the Company by
the telemetering equipment installed by the Company. Changes to the Customer's billing demand
determinate will become effective June 1 of each yvear. The per unit charge may be adjusted from
time to time to reflect rate changes, including, but not limited to, a general change in system rates or
a change in pipeline capacity charges billed to the Company.

For Customers commencing initial gas service under this Rate Schedule and who do not have a
consumption history from other services provided by the Company, the billing demand determinate
shall be based upon a reasonable assumption of usage considering the connected load. If a Customer
has received gas service from the Company prior to recerving service under this Rate Schedule but
does not have daily telemetered records 10 determine pcak day usage as described above, the
Company shall determine a billing demand based on the greater of: 1) the month of highest
consumption for the period to date multiplied by six percent (6%), or 2) 500 therms.

SERVICE AGREEMENTS
All Customers receiving service under this Rate Schedule shall be required 1o execute the Company's

Effective
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665 Mainstream Drive
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standard contracts and/or service applications and shall be subject to the Company's Rules and
Regulations as filed with and approved by the Tennessee Regulatory Authority (TRA).

PAYMENT TERMS

All bills for service are due upon presentation and the net rates are applicable if payment is made on
or before the last date of payment stated on the bill Pavments made after that date shall be for the
gross amount which is greater by five percent (5%) than the net billing,.

RETURNED CHECK CHARGE
In the event a Customer's check for pavment is returned to the Company marked NSF (Non
Sufficient Funds) the Customer will be assessed a charge of $20.00.

ADJUSTMENTS .
Bills for transportation service are subject to adjustment caused by changes in the cost of purchased
gas in accordance with Rule No 1220-4-1-.12 of the TRA Rules and Regulations.

Purchased gas adjustments and all applicable taxes and fees are in addition to the above stated
margin rates 1n accordance with the Rules, Regulations and Orders of the TRA and the Laws of the
State of Tennessee.

SERVICE AVAILABILITY

All requests for new or additional service or the transfer of existing service to a higher priority end
use will be considered based upon the Company's judgment as to the available gas supply.
Customer's load factor or use pattern, end use, impact on the local economy, the TRA Rules and
Regulations, Orders of the TRA, and the Laws of the State of Tennessee.

SERVICE CURTAILMENT
Gas service under this schedule is subject 1o the provisions contamned within TRA Schedule No. 306,
"Schedule for Limiting and Curtailing Service."

Effective:
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AGENCY AUTHORIZATION FORM
RATE SCHEDULE NO.313

EFFECTIVE DATE_

CUSTOMER

NAME OF FACILITY

ACCOUNT NUMBER(S)

AGENT
AGENT CONTACT PHONE #
This is to advise Nashville Gas Company that (Customer) has
authorized (Agent) to act on its behalf for the following
transactions:

nommations, imbalance resolution, billing,

of gas for the above listed account(s). Nashville Gas Company is hereby authorized to deal with the
Agent directly, and by signature below, the CUSTOMER AND THE AGENT UNDERSTAND
THAT THEY ARE RESPONSIBLE, JOINTLY AND SEVERALLY FOR ANY AMOUNTS
DUE NASHVILLE GAS COMPANY ARISING UNDER THIS RATE SCHEDULE,
NASHVILLE GASCOMPANY’S TENNESSEE SERVICE REGULATIONS, ORAGENT’S
CUSTOMER AGENT AGREEMENT which are not paid by-agent-on these accounts. Customer
will provide Nashville Gas Company with a revised “AGENCY AUTHORIZATION FORM™ at
Jeast six (6) business days prior to ehansineAsentsthe beginning of the month -effor the accounts
designated. unless the Agent’s rieht 1o conduct busimess has been suspended by Nashville Gas
Companv without prior notice.

AUTHORIZED AUTHORIZED
SIGNATURE SIGNATURE
FOR THI: CUSTOMER FOR THE AGENT
Please Print

AGENT’S NAME : TITLE
PIHONE # FAX #

MAILING ADDRESS

Please submit to: End User Transportation
Nashville Gas Company
A Dwision of Piedmont Natural Gas Company
P O Box 33068
Charlotte, NC 28233
Fax # 704 365-8740

Effectuive.
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RATE SCHEDULE NO. 314
INTERRUPTIBLE TRANSPORTATION SERVICE

AVAILABILITY
Gas service under this Rate Schedule is available in the area served by the Company in the State of
Tennessee ON AN INTERRUPTIBLE BASIS to any full requirements non-residential Customer
whose usage during any month of the 12-month period ended the 31st day of December was in
excess of 500 therms per day. Availability under this Rate Schedule for new Customers will be balsed
on reasonably anticipated usage. An existing Customer may also qualify for service under this Rlate
Schedule based upon reasonably anticipated usage by adding incremental load either by the
installation of additional equipment or by increasing hours of operation. Service under this Rate
Schedule is contingent upon the installation by the Company of telemetering equipment that reports
daily consumption.

Once a qualified Customer elects service under this Rate Schedule, all services will be provided
under the terms and conditions of this Rate Schedule for a term extending through the following
May 31. Upon meeting the qualifications contained therein, a Customer may receive service under
Rate Schedule No. 309 concurrent with service provided under this Rate Schedule. Subject to the
requirements set forth above, a Customer may elect to discontinue service under this Rate Schedlle
and receive service under Rate Schedule No.304 and/or 310 by giving written notice to the Compalny
prior to April 1 of any year. Proper notice having been provided, the Customer may discontinue
service under this Rate Schedule effective the first June 1 following the notice.

1

Customers receiving services under this Rate Schedule shall maintain, in useable condition, alternate-
fuel facilities with ample on-site alternate fuel capability for supplying 100% of the establishment's
gas requirements during periods of gas interruption or curtailment. Such interruption or curtailmlem
shall be immediately effective upon verbal or written notification by the Company, and Customer
shall refrain from using gas until permitted to do so by the Company. Itis understood and agreed tl‘lat
the Company will have the right to suspend gas service withoutl further notice to the Customer in the
event Customer fails to curtail Customer’s use of gas i accordance with the Company's notice|of
curtailment.

Reclassification of customers between rate schedules will be based upon procedures set forth in the
Company’s Service Regulations as approved by the Tennessee Regulatory Authority.

APPLICABILITY AND CHARACTER OF SERVICE
Transportation service is available under this Rate Schedule 1o any qualified Customer connected to
the Company’s system who has obtamed an independent supply of natural gas and has arranged to
have this supply delivered to one of the Company's existing delivery points for transportation by 0

Company to the Customer's facilities.

o

The Company will deliver ON AN INTERRUPTIBLE BASIS gas previously transported by a
connected pipeline for the Customer's account under this Rate Schedule on a day-to-day basis in
accordance with the Customer's scheduled and confirmed nominations. The Company reserves the
right to suspend service on any day when, in the Company's sole opinion, 1ts operating conditions are
such that suspension of service is necessary. The Company reserves the right to limit, allocate, or
direct third party gas nominations among the interstate pipelines serving the Company’s distribution
system, when, in the Company’s sole opinion, such action 1s necessary to maintain the operationa‘l

Docket No..
Effective



NASHVILLE GAS CO....-ANY

665 Mainstrcam Drive

Nashville, Tennessee 37228

A Division of Piedmont Natural Gas Company
TRA Rate Schedule No 314 : Page 2 of 6

RATE SCHEDULE NO. 314
~ INTERRUPTIBLE TRANSPORTATION SERVICE

integrity of the system.

Receipts and deliveries of gas hereunder shall be at uniform rates of flow with no signiﬁl'cam
fluctuations or imbalance. Any imbalances shall be corrected by the Customer, insofar as
practicable, during the month in which they occur. Customer may adjust its daily nommatlons
during a month in order to correct any accumulated imbalance and maintain a monthly balancc
subject to the operating limitations of the Company. The Company reserves the right to limit the
amount of such imbalances to avoid operating problems and to comply with balancing requirements
of any pipeline transporting gas hereunder. Customer will be responsible for any imbalance charges
assessed by the pipeline in connection with any-gas transported by the Company under this Rate
Schedule. The Company reserves the right to reduce nominations when, n the judgment ofithe
Company, such action is necessary to reduce or e]iminate operational problems. Company will 'luse
its best efforts to notify the Customer or the Customer’s agent before proceeding with a unilateral
reduction and will notify Customer of any reduction to Customer's nomination that has been
instituted by the Company.

By 10 30am central time four business days prior to the beginning of each month, the Customer shal]
inform the Company of its a) nomination of the daily quantity of gas to be transported for cuch
month, and b) choice of pipehne for transportation for such month. 1f the Customer does not prowdc
a timely nomination to transport gas, the Customer will not be entitled to receive gas service. Bv
10:30am central time five business days prior to the beginning of each month, the Customer must
inform the Company of the nominating agent for gas 1o be transported.

|
Changes to nominations for gas transportation within the month are due by 10:30am central time on
the day prior to gas flow \

|

Notwithstanding the above, if a supplier interrupts its sales service to Customer being transpor“[led
hereunder, and such interruptions by the supplier occur within a month, Customer may reschedulle
alternative gas supplies which may be available to Customer subject to. a) normal daily nomination
and confirmation deadlines and procedures b} any operational limitations of the Company and c¢) the
availability of interruptible transportation service hereunder. %
BALANCING |
It shall be the Customer's responsibility to maintain a daily and monthly balance with 1ts transporting
pipelines to avoid any assessment of penalties against the Company. 1f the Company is assessed a
penalty by a Customer’s transporting pipeline, the Company shall have the right to pass-through all
such penalties to the Customer to the extent the Customer or Customer’s agent is responsible for
causing the Company to be assessed such penalties.

MONTHLY IMBALANCE RESOLUTION
Any differences between the quantities delivered to the Company's city gate facilities for the account

.. |
of the Customer monthly, and the monthly quantities consumed by the Customer as metered, shall be

: ve e gl
the monthly imbalance. Unless the Company and Customer agree to correct imbalances "in kind;'

. ; . I
the imbalance shall be resolved monthly by "cashing out” the imbalances as they are known to e-XIslt
at that time. 1If the Customer consumes more gas than it has delivered to the Company, the Customer
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INTERRUPTIBLE TRANSPORTATION SERVICE

will be deemed to be "short" by the amount of the deficiency, and the Company will sell the am!ount
of the deficiency to the Customer by charging the price as specified below. If the Customer
consuines less gas than.has been delivered to the Company, the Customer will be deemed to be
"long" by the amount of the surplus, and the Company will buy the amount of the surplus from the
Customer by paying the price as specified below

If the Customer's imbalance 1s less than or equal to 2% of the total monthly volume consumed, or if
the total aggregated imbalance for the Agent is less than or equal to 2% of the total volime
consumed by all of the Agent's Customers in that transportation pool, then the price paid by']the
Company if the imbalance is long or the price paid by the Customer (or Agent) if the imbalance is
short will be the sum of (a) the average of the weekly “* Weighted Index Price” as defined below "
plus (b) the pipelines Rate Schedule IT charges at the applicable pipeline percentages that comprise
the “Weighted Index Price,” including applicable fuel and surcharges, for delivery to Nashville’s llcity
gate, for the months of November through March, or the commodity rate under the applicable
pipeline percentages as defined n the “Weighted Index Price,” including applicable fuel and
surcharges, for delivery to Nashville’s city gate, plus $0.03, for the months of April through October.

1f the Customer (or Agent) is "short" by more than 2% of the monthly volume, the price paid by the
Customer (or Agent) to the Company for each dekatherm of the total deficiency will be equal to the
highest “Weighted Index Price” for any week beginning in the calendar month as pubhshed| in
Natural Gas Week, plus the pipelines Rate Schedule IT charges at the applicable pipeline
percentages that comprise the “Weighted Index Price” and deliver to Nashville city gate, times the

. . . ) 1
premum percentage corresponding to the percentage of the deficiency listed in the table below']

if the Customer (or Agent) is "long" by more than 2% of the monthly volume, the price paid by tl]u:
Company to the Customer (or Agent) for each dekatherm of the total surplus will be equal to the
lowest “Weighted Index Price” for any week beginning in the calendar month as published iin
Natural Gas Week, plus the pipelines FT variable charges at the applicable pipeline percentages 1hal
comprise the “Weighted Index Price” and deliver to Nashville city gate, imes the premlum
percentage corresponding to the percentage of the deficiency listed in the table below. \

Percentage - Short Long l

of the Imbalance (Premium) {Discount) l

Over 2% & less than 5% 100% 100% \
Over 5% & equal to or less than 10% 120% 80%
Over 10% & equal to or less than 15%  130% 70%
Over 15% & equal to or less than 20%  140% 60%
Over 20% 150% 50%

The “Weighted Index Price” shall be derived from the prices published in Natural Gas Week in the
table Spot Prices on Interstate Pipeline Systems for the following pipeline designations and weighted
by the corresponding percentages set forth below:

1
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RATE SCHEDULE NO. 314
INTERRUPTIBLE TRANSPORTATION SERVICE

Tennessee Gas Pipeline Co. Zone 0.South Texas X 28.36%'
+

Tennessee Gas Pipeline Co. Zone 1: South Louisiana X 65.32%'
+

Columbia Gulf Transmission Co.: Rayne, La. X 6.32% '

The Company will collect gross receipts tax on the incremental gross gas related charges.

Any difference between the actual cost of gas incurred by the Company and the Index prices defined,
above will be accounted for in the Actual Cost Adjustment account in a manner consistent with Rule
No. 1220-4-1- 12 of the TRA Rules and Regulations. Increments or decrements which may result
from the PGA adjustments will not apply to the cash-out mechanism.

AGENCY AUTHORIZATION FORM
A Customer may authorize an Eligible Agent to act on its behalf with respect to the nominations, |
imbalance resolution, and/or billing under this Rate Schedule by executing an Agency Authorization

Form m the form attached to this Rate Schedule. In order 1o be considered an Eligible Agent: a

third-party must_execute and be in compliance with all of the terms of the Customer Agent

Acreement form set forth in Appendix A to the Company’s Tennessee Service Regulations. To t‘llhe

extent that the Agent appointed by the Customer is common to other Customers of the Company, the

Company will permit such Agent to aggregate all such qualifying Customers’ transportati'lon
quantities for purposes of administering service to such Agent. Once a Customer has designated an
Agent, the Agent is then authorized to act on behalf of that Customer and as such, the Agent can be
considered as the Customer in all references contained within this Rate Schedule. The Customer
may not change Agents within the calendar month without the permission of the Company. unless
the Agent’s right to conduct business has been suspended by the Companv. in which case. the
Customer mav act without an Agent or mav provide written notice to the Company of the ne'w
Elgeible Agent designated bv the Customer  The Company will provide reasonable notice 1o
Customer in the event of anv suspension of Customer’s Agent. All agents must utilize the electronic
means made available by the Company in order to submit nominations. The Company may recovlgr
all costs incurred in providing the agent access to the electronic bulletin board.

MARGIN RATE
Customer Charge (per month) $300.00

Commeodity Charge (per therm)

1st Step (0-15,000 therms) $.09742
2nd Step (15,001-40,000 therms) $.08953
3rd Step (40,001-90,000 therms) $.06450
41h Step (Over 90,000 therms) $.02764

1 These percentages are the ratio of the contracted winter capacity in effect at the time of the
Company's most recent gencral rate case.
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RATE SCHEDULE NO. 314 [
INTERRUPTIBLE TRANSPORTATION SERVICE ‘
|

\

MONTHLY MINIMUM BILL
The minimum monthly bill shall be the Customer Charge.

MONTHLY CUSTOMER CHARGE |

A charge will be billed monthly to all Customers for the availability of gas service. This charge I|w11|
l
|

be in addition to the commodity charge.

SERVICE AGREEMENTS

A1l Customers receiving service pursuant to this Rate Schedule shall be required to execute ithe
Company's standard contracts and/or service applications and shall be subject to the Company

Rules and Regulations as filed with and approved by the Tennessee Regulatory Authority (TRA).

PAYMENT TERMS

All bills for service are due upon presentation and the net rates are applicable if payment is made on
or before the last date of payment stated on the bill. Payments made after that date shall be for the
gross amount which is greater by five percent (5%) than the net billing.

RETURNED CHECK CHARGE
In the event a Customer's check for payment is returned to the Company marked NSF (Non
Sufficient Funds) the Customer will be assessed a charge of $20.00. |

ADJUSTMENTS -
Bills for transportation service are subject to adjustment caused by changes in the cost of purchased
gas in accordance with Rule No. 1220-4-1-.12 of the TRA Rules and Regulations.

Purchase gas adjustments and all applicable taxes and fees are in addition to the above stated margln
rates in accordance with the Rules, Regulations and Orders of the TRA and the Laws of the Statc of
Tennessee

SERVICE AVATLABILITY |

All requests for new or additional service or the transfer of existing service to a higher priority end
use will be considered based upon the Company's judgment as 1o the available gas supplly,
Customer's load factor or use pattern, end use, impact on the local economy, the TRA Rules arid
Regulations, the Orders of the TRA, and the Laws of the State of Tennessce. |l

o
SERVICE INTERRUPTION AND CURTAILLMENT i

Gas service under this schedule is interruptible and is subject to the p1 ovisions contained \\1thm
TRA Schedule No. 306, "Schedule for Limiting and Curtailing Service.’

~
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RATE SCHEDULE NO. 314
INTERRUPTIBLE TRANSPORTATION SERVICE

AGENCY AUTHORIZATION FORM
RATE SCHEDULE NO. 314
EFFECTIVE DATE
CUSTOMER
NAME OF FACILITY
ACCOUNT NUMBER(S)
AGENT
AGENT CONTACT PHONE #

This is to advise Nashville Gas Company that (Customer) has

authorized (Agent) to act on its behalf for the following

transactions:
nominations, imbalance resolution, billing,

of gas for the above listed account(s). Nashville Gas Company is hereby authorized to deal with
the Agent directly, and by signature below, the CUSTOMER AND THE AGENT
UNDERSTAND THAT THEY ARE RESPONSIBLE, JOINTLY AND SEVERALLY,
FOR ANY AMOUNTS DUE NASHVILLE GAS COMPANY ARISING UNDER THIS
RATE SCHEDULE, NASHVILLE GAS COMPANY’S TENNESSEE SERVICE
REGULATIONS, OR AGENT’S CUSTOMER AGENT AGREEMENT which are not paid
by-asent-on these accounts. Customer will provide Nashvilte Gas Company with a revised
“AGENCY AUTHORIZATION FORM? at least six (6) business days prior 1o the beginning of
the month ehanemeAuents-effor the accounts designated. unless the Agent’s right to conduct
business has been suspended by Nashvitle Gas Company without prior notice.

AUTHORIZED AUTHORIZED
SIGNATURE SIGNATURE
FOR THE CUSTOMER FOR THE AGENT
Please Print

AGENT’S NAME TITLE
PHONE # FAX #

MAILING ADDRESS

Please submit to: End User Transportation
Nashville Gas Company
A Division of Piedmont Natural Gas Company
P O Box 33068
Charlotte, NC 28233
Fax # 704-365-8740

Docket No.-
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RATE SCHEDULE NOQO. 313
Firm Transportation Service

AVAILABILITY

Gas service under this Rate Schedule 1s available in the area served by the Company in the State of
Tennessee to any full requirements non-residential Customer whose usage during any month of the
12-month pertod ended the 31st day of December was 1n excess of 500 therms per day. An existing
Customer may also quahify for service under this Rate Schedule based upon reasonably anticipated
usage by adding incremental Joad either by the installation of additional equipment or by mcreasing
hours of operation. Service under this Rate Schedule 1s contingent upon the 1nstallation by the
Company of telemelering equipment that reports daily consumption.

Once a qualified Customer elects service under this Rate Schedule, all services will be provided
under the terms and conditions of this Rate Schedule for a term extending through the following
May 31. Upon meeting the qualifications contained therein, a Customer may receive service under
Rate Schedule 309 concurrent with service provided under this Rate Schedule. Subject to the
requirements set forth above, a Customer may elect to discontinue service under this Rate Schedule
and receive service under Rate Schedule 303 by giving written notice to the Company prior to March
1 of any year. Proper notice having been provided, the Customer shall discontinue service under this
Rate Schedule effective the first June 1 following the nouce.

Reclassification of custotners between rate schedules will be based upon procedures set forth n the
Company’s Service Regulations as approved by the Tennessee Regulatory Authority.

APPLICABILITY AND CHARACTER OF SERVICE

Transportation service 1s available under this Rate Schedule to any quahfied Customer connected to
the Company's system who has obtained an independent supply of natural gas and has arranged to
have this supply delivered to one of the Company's existing delivery points for transportation by the
Company to the Customer's facilities.

The Company will deliver gas pre\;lously transported by a connected pipehine for the Customer's
account under this Rate Schedule on a day-to-day basis in accordance with the Customer's scheduled
and confirmed nominations, subject to such maximum allowable daily deliveries as may be specified
in the Gas Service Contract The Company reserves the right to suspend scrvice on any day when, 1n
the Company's sole opinion, 1ts operating conditions are such that suspension of service 1s necessary
The Company reserves the night to limit, allocate, or direct third party gas nominations among the
interstate pipehines serving the Company’s distribution system, when, mn the Company’s sole
opinion, such action 1s necessary to maintam the operational integnity of the system

Receipts and delivenies of gas hereunder shall be at uniform rates of flow with no significant
fluctuations or imbalance Any imbalances shall be corrected by the Customer, nsofar as
practicable, during the month 1 which they occur. Customer may adjust its daily nominations
during a month 1n order to correct any accumulated imbalance and maintain a monthly balance,
subject to the operating limitations of the Company. The Company reserves the nght to limit the
amount of such 1mbalances to avoid operating problems and to comply with balancing requirements
of any pipeline transporting gas hereunder. Customer will be responsible for any imbalance charges
assessed by the pipeline 1n connection with any gas transported by the Company under this Rate
Schedule. The Company reserves the right to reduce nominations when, mn the judgment of the
Company, such action 1s necessary to reduce or eluninate operational problems. Company will use
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its best efforts to notify the Customer or the Customer’s agent before proceeding with a unilateral
reduction and will notify Customer of any reduction to Customer's nomination that has been
instituted by the Company. The Company reserves the right to imtiate Standby Sales Service,
described below, when, n the judgment of the Company, such action 1s necessary to reduce or
ehmate operational problems resulting from the gas imbalances of the Customer. The Company
will use 1its best efforts to notify the Customer or the Customer’s agent before nitiating Standby
Sales Service.

By 10-30am central time four business days prior to the beginning of each month, the Customer shatl
mmform the Company of its a) nomination of the daily quantity of gas to be transported for such
month, and b) choice of pipeline for transportation for such month. If the Customer does not provide
a tunely nomination to transport gas provided by a party other than the Company, the Custonmer will
have requested Standby Sales Service provided herein by default By 10:30am central time six
business days prior to the beginning of each month, the Customer must inform the Company of the
nommating agent for gas to be transported Changes to nominations for gas transportation within the
month are due by 10 30am central time on the business day prior to gas flow.

BALANCING

It shall be the Customer's responsibility to mamtain a daily and monthly balance with 1ts transporting
pipelines to avoid any assessment of penalties against the Company. If the Company is assessed a
penalty by a Customer's transporting pipeline, the Company shall have the right to pass-through all
such penalties to the Customer to the extent the Customer 1s responsible for causing the Company to
be assessed such penalties.

MONTHLY TMBALANCE RESOLUTION

Any differences between the quantities delivered 1o the Company's city gate facilities for the account
of the Customer monthly, and the monthly quantities consumed by the Customer as metered, shall be
the monthly imbalance. Unless the Company and Customer agree to correct imbalances " kind,"
the imbalance shal] be resolved monthly by "cashing out" the imbalances, as they are known to exist
at that time. If the Customer consumes more gas than 1t has delivered to the Company, the Customer
will be deemed to be "short" by the amount of the deficiency, and the Company will sell the amount
of the deficiency to the Customer by charging the price as specified below. 1f the Customer
consumes less gas than has been delivered to the Company, the Customer will be deemed to be
"long" by the amount of the surplus, and the Company will buy the amount of the surplus from the
Customer by paymg the price as specified below.

If the Customer's imbalance is less than or equal to 2% of the total monthly volume consumed, or if
the total aggregated imbalance for the Agent 1s less than or equal to 2% of the total volume
consumed by all of the Agent's Customers in that transportation pooi, then the price paid by the
Company 1f the imbalance is long-or the price paid by the Customer (or Agent) 1if the imbalance is
short will be the sum of (a) the average of the weekly “ Weighted Index Price™ as defined below "
plus (b) the pipelines Rate Schedule 1T charges at the applicable pipeline percentages that comprise
the “Weighted Index Price”, including applicable fuel and surcharges, for delivery to Nashville's city
gate, for the months of November through March, or the commodity rate under the applicable
pipeline percentages as defined in the “Weighted Index Price”, including applicable fuel and
surcharges, for delivery to Nashwille’s city gate, plus $0.03, for the months of Apnl through October.

If the Customer (or Agent) 1s "short” by more than 2% of the monthly volume, the price paid by the

Effective May 20, 2006
Docket no.




NASHVILLE GAS CC  ANY

665 Mainstream Drive

Nashville, Tennessee 37228

A Division of Piedmont Natural Gas Company

TRA Rate Schedule No. 313 Page 3 of 7

Customer (or Agent) to the Company for each dekatherm of the total deficiency will be equal to the
highest “Weighted Index Price” for any week beginning in the calendar month as published in
Natural Gas Week, plus the pipelines Rate Schedule IT charges at the applicable pipeline
percentages that comprise the “Weighted Index Price” and deliver to Nashville city gate, imes the
premium percentage corresponding to the percentage of the deficiency listed 1n the table below.

If the Customer (or Agent)1s "long” by more than 2% of the monthly volume, the price paid by the
Company to the Customer (or Agent) for each dekatherm of the total surplus will be equal to the
lowest “Weighted Index Price” for any week beginning 1n the calendar month as published 1n
Natural Gas Week, plus the pipelines FT variable charges at the applicable pipeline percentages that
comprnise the “Weighted Index Price” and deliver to Nashville city gate, times the premium
percentage corresponding to the percentage of the deficiency listed n the table below.

Percentage Short Long

of the Imbalance (Premum) (Discount)
Over 2% & less than 5% 100% 100%
Over 5% & equal to or less than 10% 120% 80%
Over 10% & equal to or less than 15% 130% 70%
Over 15% & equal to or less than 20% 140% 60%
Over 20% 150% 50%

The “Weighted Index Price”™ shall be derived from the prices published in Namral Gas Week 1n the
table Spot Prices on Interstate Pipeline Systems for the following pipeline designations and weighted
by the corresponding percentages set forth below-

Tennessee Gas Pipeline Co. Zone 0 South Texas X | 2836%'
+

Tennessee Gas Pipeline Co Zone 1. South Louisiana X 65.32%'
+

Columbia Gulf Transmission Co Rayne, La. X 6.32% '

The Company will collect gross receipts tax on the incremental gas related charges

Any difference between the actual cost of gas curred by the Company and the Index price as
defined 1n the previous paragraph will be accounted for 1n the Actual Cost Adjustment account in a
manner consistent with Rule No. 1220-4-1-12 of the TRA Rules and Regulations Increments or
decrements which may result from the PGA adjustments will not apply to the cash-out of
imbalances

AGENCY AUTHORIZATION FORM

A Customer may authonize an Eligible Agent 10 act on its behal{f with respect to the nonminations,
unbalance resolution, and/or billing under this Rate Schedule by executing an Agency Authorization
Form 1n the form attached to this Rate Schedule. In order to be considered an Eligible Agent, a
third-party must execute and be i comphance with all of the terms of the Customer Agent

1 These percentages are the ratio of the contracted winter capacity in effect at the tume of the
Company's most recent general rate case.
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Agreement form set forth in Appendix A to the Company’s Tennessee Service Regulations. To the
extent that the Agent appointed by the Customer 1s common to other Customers of the Company, the
Company will permit such Agent to aggregate all such qualifying Customers’ transportation
quantities for purposes of administering service to such Agent Once a Customer has designated an
Agent, the Agent 1s then authorized to act on behalf of that Customer and as such, the Agent can be
considered as the Customer in all references contained within this Rate Schedule. The Customer
may not change Agents within the calendar month without the permission of the Company, unless
the Agent’s right to conduct business has been suspended by the Company, in which case, the
Customer may act without an Agent or may provide written notice 1o the Company of the new
Ehgible Agent designated by the Customer. The Company will provide reasonable notice to
Customer 1n the event of any suspension of Customer’s Agent  All Agents must utilize the
electronic means made available by the Company in order to submit nominations The Company
may recover from the Agent all costs incurred 1n providing the Agent access to the electromc bulletin
board

STANDBY SALES SERVICE

At the option of the Customer, an election may be made monthly to receive Standby Sales Service
from the Company under this Rate Schedule for dehivery to the Customer at the Company’s city gate.
The Customer will also receive Standby Sales Service as a default if the Customer or the Customer’s
agent fails to submut a timely and valid nomnation for transportation service. In addition to paying
the Monthly Standby Index Price set forth below for Standby Sales Service hereunder, the Customer
will utilize the transportation services and incur the charges otherwise applicable under this Rate
Schedule to cause such gas supplies to be delivered to the Customer’s meter. The price which the
Customer shall pay for the gas supplied under this paragraph will be the Monthly Standby Index
Price defined as follows: “The weighted average index price for the applicable month as published in
the first Natural Gas Week for such month 1n the table Spot Prices on Interstate Pipeline Svstems in
the column labeled “Bid Week”, for:

Tennessee Gas Pipeline Co Zone 0:South Texas X 28.36

+
Tennessee Gas Pipeline Co. Zone 1: South Louisiana X . 6532%' .
Columbia Gulf Transnussion Co.: Rayne, La X "632%'

If the Customer nominates transportation service hereunder and purchases gas supphes from a third
party supplier, and such Customer’s consumption exceeds actual delivenies to the Company from
such third party supplier to the point where operational problems are created for the Company, then
the Company shall have the right, at 1t sole discretion, to imnate Standby Sales Service to the
Customer The price for such service shall be the same as set forth above except when the Company
1s required by such imbalance shortfall to purchase incremental volumes of gas supplies. In this case
the Customer receiving Standby Sales Service will pay the higher of (on a daily basis) the Monthly
Standby Index Price or the Daily Standby Index Price defined as follows:

The midpoint daily index price as published in Gas Daily for the day of consumption as stated 1n the
“Daily Price Survey,” for the “Tennessee 500 Leg ” For days of consumption when the Gas Dailvis
not published, the Gas Dailv price shall equal the price as published on the nearest subsequent day
by Gas Daily.

Effective: May 20, 2006
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Applicable firm transportation tariff commodity charges, fuel and any other surcharges as defined in
the above transporters’ FERC approved tariffs will be added to the above standby index prices The
Company will collect gross receipts tax on the incremental gas related charges

Any difference between the actual cost of gas incurred by the Company and the Index price as
defined 1n the previous paragraph will be accounted for in the Actual Cost Adjustment account in a
manner consistent with Rule No 1220-4-1-12 of the TRA Rules and Regulations. Increments or
decrements which may result from the PGA adjustments will not apply to the standby index prices.

MARGIN RATE

Customer Charge (per month) $300.00
Demand Charge (per therm of billing demand) $.8000
Commodity Charge (per therm)
1st Step (0-15,000 therms) $.09742
2nd Step (15,001-40,000 therms) $.08953
3rd Step (40,001-90,000 therms) $.06450
4th Step (Over 90,000 therms) $02764

MONTIHLY MINIMUM BILL
The minimum monthly bill shall be the customer charge plus the monthly demand charge multiphed
by the billing demand determined as described below.

MONTHLY CUSTOMER CHARGE
A charge will be billed monthly to all Customers for the availability of gas service. This charge will
be 1n addition to the commodity charge.

BILLING DEMAND
The billing demand shall be determmed as follows:

Customer bilhing demand determinate shall be the highest daily usage durmg the period from
November | to March 3] of the preyious winter period as metered and reported to the Company by
the telemetering equipment 1nstalled by the Company. Changes to the Customer's billing demand
determimate will become effective June 1 of each year. The per umt charge may be adjusted from
time to time to reflect rate changes, including, but not hmited to, a general change 1n system rates or
a change in pipeline capacity charges billed to the Company.

For Customers commencing mitial gas service under this Rate Schedule and who do not have a
consumption history {rom other services provided by the Company, the billing demand determinate
shall be based upon a reasonable assumption of usage considering the connected load 1f a Customer
has received gas service from the Company prior to receiving service under this Rate Schedule but
does not have daily telemetered records to determine peak day usage as described above, the
Company shall determine a billing demand based on the greater of 1) the month of highest
consumption for the period to date multiplied by six percent (6%), or 2) 500 therms

SERVICE AGREEMENTS
All Customers receiving service under this Rate Schedule shall be required to execute the Company's

Effectve: May 20, 2006
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standard contracts and/or service applications and shall be subject to the Company's Rules and
Regulations as filed with and approved by the Tennessece Regulatory Authority (TRA)

PAYMENT TERMS

All bills for service are due upon presentation and the net rates are applicable 1f payment 1s made on
or before the last date of payment stated on the bill Payments made after that date shall be for the
gross amount which 1s greater by five percent (5%) than the net billing.

RETURNED CHECK CHARGE
In the event a Customer's check for payment 1s returned to the Company marked NSF (Non
Sufficient Funds) the Customer will be assessed a charge of $20 00.

ADJUSTMENTS
Bills for transportation service are subject to adjustment caused by changes mn the cost of purchased
gas in accordance with Rule No. 1220-4-1- 12 of the TRA Rules and Regulations.

Purchased gas adjustments and all applicable taxes and fees are in addion to the above stated
margin rates in accordance with the Rules, Regulations and Orders of the TRA and the Laws of the
State of Tennessee.

SERVICE AVAILABILITY

All requests for new or additional service or the transfer of existing service to a higher priority end
use will be considered based upon the Company's judgment as to the available gas supply,
Customer's load factor or use pattern, end use, impact on the local economy, the TRA Rules and
Regulations, Orders of the TRA, and the Laws of the State of Tennessee

SERVICE CURTAILMENT
Gas service under this schedule 1s subject to the provisions contained within TRA Schedule No 306,
"Schedule for Lumiting and Curtailing Service."

Effective May 20, 2006
Docket no




NASHVILLE GASCC  ANY

665 Mainstream Drive

Nashville, Tennessee 37228

A Davision of Piedmont Natural Gas Company

TRA Rate Schedule No 313 Page 7of 7 -

AGENCY AUTHORIZATION FORM
RATE SCHEDULE NO.313

EFFECTIVE DATE May 20,2006

CUSTOMER

NAME OF FACILITY

ACCOUNT NUMBER(S)

AGENT

AGENT CONTACT PHONE #

This 1s to advise Nashville Gas Company that (Customer) has
authorized (Agent) 1o act on 1ts behalf for the following

transactions.
nominations, imbalance resolution, billing,

of gas for the above listed account(s). Nashville Gas Company 1s hereby authorized to deal with the
Agent directly, and by signature below, the CUSTOMER AND THE AGENT UNDERSTAND
THAT THEY ARE RESPONSIBLE, JOINTLY AND SEVERALLY FOR ANY AMOUNTS
DUE NASHVILLE GAS COMPANY ARISING UNDER THIS RATE SCHEDULE,
NASHVILLE GAS COMPANY’S TENNESSEE SERVICE REGULATIONS, OR AGENT’S
CUSTOMER AGENT AGREEMENT which are not paid on these accounts Customer will
provide Nashwville Gas Company with arevised “AGENCY AUTHORIZATION FORM™ at Jeast six
(6) business days prior to the beginning of the month for the accounts designated, unless the Agent’s
right to conduct business has been suspended by Nashville Gas Company without prior notice.

AUTHORIZED AUTHORIZED
SIGNATURE SIGNATURE
FOR THE CUSTOMER FOR THE AGENT

Please Print

AGENT’'S NAME TITLE
PHONE # FAX #_

MAILING ADDRESS

Please submit to: End User Transportation
Nashville Gas Company
A Division of Piedmont Natural Gas Company
P O Box 33068
Charlotte, NC 28233
Fax # 704 365-8740

Effective May 20, 2006
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RATE SCHEDULE NO. 314
INTERRUPTIBLE TRANSPORTATION SERVICE

AVAILABILITY

Gas service under this Rate Schedule 1s available in the area served by the Company in the State of
Tennessee ON AN INTERRUPTIBLE BASIS to any full requirements non-residential Customer
whose usage during any month of the 12-month period ended the 31st day of December was mn
excess of 500 therms per day Availability under this Rate Schedule for new Customers will be based
on reasonably anticipated usage An existing Customer may also qualify for service under this Rate
Schedule based upon reasonably anticipated usage by adding incremental load erther by the
installation of additional equipment or by increasing hours of operation Service under this Rate
Schedule 1s contingent upon the installation by the Company of telemetering equipment that reports
daily consumption

Once a quahfied Customer elects service under this Rate Schedule, all services will be provided
under the terms and conditions of this Rate Schedule for a term extending through the following
May 31. Upon meeting the qualifications contanéd therein, a Customer may rcceive service under
Rate Schedule No. 309 concurrent with service provided under this Rate Schedule Subject to the
requirements set forth above, a Customer may elect to discontinue service under this Rate Schedule
and receive service under Rate Schedule No 304 and/or 310 by giving written notice to the Company
prior to April 1 of any year. Proper notice having been provided, the Customer may discontinue
service under tlns Rate Schedule effective the first June 1 following the notice

Customers receiving services under this Rate Schedule shall maintain, in useable condition, alternate-
fuel facilitics with ample on-site alternate fue] capability for supplying 100% of the establishment's
gas requirements during periods of gas interruption or curtailment. Such interruption or curtaiiment
shall be immediately effective upon verbal or wnitten notification by the Company, and Customer
shall refrain from using gas until permitied to do so by the Company It 1s understood and agreed that
the Company will have the right to suspend gas service without further notice to the Customer in the
event Customer fails to curtail Customer’s use of gas in accordance with the Company's notice of
curtailment.

Reclassification of customers between rate schedules will be based upon procedures set forth in the
Company’s Service Regulations as approved by the Tennessee Regulatory Authority.

APPLICABILITY AND CHARACTER OF SERVICE

Transportation service 1s available under this Rate Schedule to any quahfied Customer connected to
the Company's system who has obtained an independent supply of natural gas and has arranged to
have this supply delivered to one of the Company's existing delivery points for transportation by the
Company to the Customer's facilities.

The Company will deliver ON AN INTERRUPTIBLE BASIS gas previously transported by a
connected pipeline for the Customer's account under this Rate Schedule on a day-to-day basis in
accordance with the Customer's scheduled and confirmed nominations The Company reserves the
right to suspend service on any day when, in the Company's sole opinion, its operating condiuions are
such that suspension of service 1s necessary. The Company reserves the right to limit, allocate, or
direct third party gas nominations among the interstate pipelines serving the Company’s distribution
system, when, 1n the Company’s sole opinion, such action is necessary to mamntain the operational
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RATE SCHEDULE NO. 314
INTERRUPTIBLE TRANSPORTATION SERVICE

integrity of the system

Receipts and deliveries of gas hereunder shall be at uniform rates of flow with no significant
fluctuations or mmbalance. Any imbalances shall be corrected by the Customer, insofar as
practicable, during the month in which they occur. Customer may adjust 1ts daily nominations
during a month 1n order to correct any accumulated imbalance and maintamn a monthly balance,
subject to the operating limitations of the Company The Company reserves the nght to limit the
amount of such imbalances to avoid operating problems and to comply with balancing requirements
of any pipeline transporting gas hereunder. Customer will be responsible for any imbalance charges
assessed by the pipeline 1n connection with any gas transported by the Company under this Rate
Schedule The Company reserves the right to reduce nominations when, 1n the judgment of the
Company, such action 1s necessary to reduce or eliminate operational problems. Company will use
its best efforts to notify the Customer or the Customer’s agent before proceeding with a unilateral
reduction and will noufy Customer of any reduction to Customer's nomination that has been
mstituted by the Company

By 10.30am central time four business days prior to the begimnning of each month, the Customer shall
inform the Company of 1ts a) nomination of the daily quantity of gas to be transported for such
month, and b) choice of pipeline for transportation for such month If the Customer does not provide
a tunely nomination to transport gas, the Customer will not be entitled to receive gas service. By
10.30am central time five business days prior to the beginning of each month, the Customer must
inform the Company of the nommating agent for gas to be transported.

Changes to nominations for gas transportation within the month are due by 10:30am central tume on
the day prior to gas flow.

Notwithstanding the above, 1f a supplier interrupts 1ts sales service to Customer being transported
hereunder, and such interruptions by the supplier occur within a month, Customer may reschedule
alternative gas supplies which may be available to Customer subject to* a) normal daily nomination
and confirmation deadlines and procedures b) any operational limitations of the Company and c) the
availability of interruptible transportation service hereunder.

BALANCING ,
1t shall be the Customer's responsibility to maintain a daily and monthly balance with 1ts transporting
pipelines to avoid any assessment of penalties against the Company. If the Company 1s assessed a
penalty by a Customer's transporting pipeline, the Company shall have the right to pass-through all
such penalties to the Customer to the extent the Customer or Customer’s agent 1s responsible for
causing the Company to be assessed such penalties.

MONTHLY IMBALANCE RESOLUTION

Any differences between the quantities delivered to the Company's city gate facilities for the account
of the Customer monthly, and the monthly quantities consumed by the Customer as metered, shall be
the monthly imbalance. Unless the Company and Customer agree to correct imbalances "in kind,"
the imbalance shall be resolved monthly by "cashmg out" the imbalances as they are known to exist
atthat ime If the Customer consumes more gas than it has delivered to the Company, the Customer
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RATE SCHEDULE NO. 314
INTERRUPTIBLE TRANSPORTATION SERVICE

will be deemed to be "short" by the amount of the deficiency, and the Company will sell the amount
of the deficiency to the Customer by charging the price as specified below. If the Customer
consumes less gas than has been delivered to the Company, the Customer will be deemed to be
"long" by the amount of the surplus, and the Company will buy the amount of the surplus from the
Customer by paying the price as specified below.

1f the Customer's imbalance 1s less than or equal to 2% of the total monthly volume consumed, or 1f
the total aggregated imbalance for the Agent 1s less than or equal to 2% of the total volume
consumed by all of the Agent's Customers 1n that transportation pool, then the price paid by the
Company if the 1imbalance 1s long or the price paid by the Customer (or Agent) 1f the imbalance 1s
short will be the sum of (a) the average of the weekly “ Weighted Index Price” as defined below "
plus (b) the pipelines Rate Schedule IT charges at the apphicable pipeline percentages that comprise
the “Weighted Index Price,” including applicable fuel and surcharges, for delivery to Nashville’s city
gate, for the months of November through March, or the commodity rate under the applicable
pipeline percentages as defined in the “Weighted Index Price,” including applicable fuel and
surcharges, for delivery to Nashwille’s city gate, plus $0 05, for the months of April through October.

1f the Customer (or Agent) 1s "short" by more than 2% of the monthly volume, the price paid by the
Customer (or Agent) to the Company for each dekatherm of the total deficiency will be equal to the
highest “Weighted Index Price” for any week beginning 1n the calendar month as published in
Nawral Gas Week, plus the pipelines Rate Schedule IT charges at the applicable pipeline
percentages that comprise the “Weighted Index Price” and deliver to Nashville city gate, imes the
premium percentage corresponding to the percentage of the deficiency listed 1n the table below.

If the Customer (or Agent) is "long" by more than 2% of the monthly volume, the price paid by the
Company to the Customer (or Agent) for each dekatherm of the total surplus will be equal to the
lowest “Weighted Index Price™ for any week beginning in the calendar month as published in
Natural Gas Week, plus the pipehnes FT vanable charges at the applicable pipeline percentages that
comprise the “Weighted Index Price” and deliver 1o Nashville city gate, times the premium
percentage corresponding to the percentage of the deficiency histed in the table below

Percentage Short Long

of the Imbalance (Premium) (Discount)
Over 2% & less than 5% 100% 100%
Over 5% & equal to or less than 10% 120% 80%
Over 10% & equal to or less than 15%  130% 70%
Over 15% & equal to or less than 20%  140% 60%
Over 20% 150% 50%

The “Weighted Index Price™ shall be derived from the prices published in Natural Gas Week in the
table Spot Prices on Interstate Pipeline Systems for the following pipeline designations and weighted
by the corresponding percentages set forth below:

Docket No May 20, 2006
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Tennessee Gas Pipeline Co. Zone 0:South Texas X 28.36%'
+

Tennessee Gas Pipeline Co. Zone 1+ South Louisiana X 65.32%'
: +

Columbia Gulf Transmission Co.. Rayne, La X 632%

The Company will collect gross receipts tax on the incremental gross gas related charges.

Any difference between the actual cost of gas incurred by the Company and the Index prices defined
above will be accounted for in the Actual Cost Adjustment account in a manner consistent with Rule
No 1220-4-1-.12 of the TRA Rules and Regulations. Increments or decrements which may result
from the PGA adjustments will not apply to the cash-out mechanism

AGENCY AUTHORIZATION FORM

A Customer may authorize an Eligible Agent to act on 1its behalf with respect to the nominations,
imbalance resolution, and/or billing under this Rate Schedule by executing an Agency Authorization
Form in the form attached to this Rate Schedule. In order to be considered an Ehgible Agent, a
third-party must execute and be 1n compliance with all of the terms of the Customer Agent
Agreement form set forth in Appendix A to the Company’s Tennessee Service Regulations. To the
extent that the Agent appointed by the Customer 1s common to other Customers of the Company, the
Company will permit such Agent to aggregate all such qualifying Customers’ transportation
quantities for purposes of administering service to such Agent. Once a Customer has designated an
Agent, the Agent is then authorized to act on behalf of that Customer and as such, the Agent can be
considered as the Customer 1n all references contained within this Rate Schedule. The Customer
may not change Agents within the calendar month without the permission of the Company, unless
the Agent’s rnight to conduct business has been suspended by the Company, 1n which case, the
Customer may act without an Agent or may provide written notice o the Company of the new
Ehgible Agent designaled by the Customer The Company will provide reasonable notice to
Customer 1n the event of any suspension of Customer’s Agent Al] agents must utilize the electronic
means made available by the Company 1n order to submit nommations The Company may recover
all costs incurred 1n providing the agent access to the electronic bulletin board

MARGIN RATE
Customer Charge (per month) $300.00

Commodity Charge (per therm)

1st Step (0-15,000 therms) $.09742
2nd Step (15,001-40,000 therms) 5.089353
3rd Step (40,001-90,000 therms) $.06450
4th Step (Over 90,000 therms) $.02764

1 These percentages are the ratio of the contracted winter capacity in effect at the time of the
Company's most recent gencral rate case.
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MONTHLY MINIMUM BILL
The mimmum monthly bill shall be the Customer Charge

MONTHLY CUSTOMER CHARGE
A charge will be billed monthly to all Customers for the availability of gas service. This charge will
be 1n addition to the commodity charge.

SERVICE AGREEMENTS

All Customers receiving service pursuant 1o this Rate Schedule shall be required to execute the
Company's standard contracts and/or service applications and shall be subject to the Company's
Rules and Regulations as filed with and approved by the Tennessee Regulatory Authority (TRA).

PAYMENT TERMS

All bills for service are due upon presentation and the net rates are applicable 1f payment is made on
or before the last date of payment stated on the bill Payments made after that date shall be for the
gross amount wlnch 1s greater by five percent (5%) than the net billing

RETURNED CHECK CHARGE
In the event a Customer's check for payment 1s returned to the Company marked NSF (Non
Sufficient Funds) the Customer will be assessed a charge of $20.00

ADJUSTMENTS
Bills for transportation service are subject to adjustment caused by changes mn the cost of purchased
gas in accordance with Rule No. 1220-4-1-.12 of the TRA Rules and Regulanons.

Purchase gas adjustments and all apphicable taxes and fees are 1n addition to the above stated margin
rates 1n accordance with the Rules, Regulations and Orders of the TRA and the Laws of the State of
Tennessee.

SERVICE AVAILABILITY

All requests for new or additional service or the transfer of existing service to a lugher priority end
use will be considered based upon the Company's judgment as to the available gas supply,
Customer's load factor or use patiern, end use, impact on the local economy, the TRA Rules and
Regulations, the Orders of the TRA, and the Laws of the State of Tennessee.

SERVICE INTERRUPTION AND CURTAILMENT
Gas service under this schedule 1s interruptible and 1s subject to the provisions contained within
TRA Schedule No 306, "Schedule for Liniting and Curtailing Service "
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AGENCY AUTHORIZATION FORM
RATE SCHEDULE NO. 314
EFFECTIVE DATE |
CUSTOMER
NAME OF FACILITY
ACCOUNT NUMBER(S)
AGENT
AGENT CONTACT PHONE #

This 1s to advise Nashville Gas Company that (Customer) has

authorized {Agent) to act on 1ts behalf for the following

transactions:
nominations, imbalance resolution, billing,

of gas for the above listed account(s) Nashville Gas Company 1s hereby authorized to deal with
the Agent directly, and by signature below, the CUSTOMER AND THE AGENT
UNDERSTAND THAT THEY ARE RESPONSIBLE, JOINTLY AND SEVERALLY,
FOR ANY AMOUNTS DUE NASHVILLE GAS COMPANY ARISING UNDER THIS
RATE SCHEDULE, NASHVILLE GAS COMPANY’S TENNESSEE SERVICE
REGULATIONS, OR AGENT’S CUSTOMER AGENT AGREEMENT which are not paid
on these accounts. Customer will provide Nashville Gas Company with a revised “AGENCY
AUTHORIZATION FORM? at least six (6) business days prior to the beginning of the month
for the accounts designated, unless the Agent’s right to conduct business has been suspended by
Nashville Gas Company without prior notice. -

AUTHORIZED AUTHORIZED
SIGNATURE SIGNATURE
FOR THE CUSTOMER FOR THE AGENT
Please Print

AGENT’S NAME TITLE
PHONE # FAX #

MAILING ADDRESS

Please submit to: End User Transportation
Nashville Gas Company

A Division of Piedmont Natural Gas Company !
P O Box 33068

Charlotte, NC 28233

Fax # 704-365-8740
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APPENDIX A

CUSTOMER AGENT AGREEMENT

This Customer Agent Agreement (“Agreement’) is made this day of L,
200, by and between Nashville Gas Company (“NGC”) and
(“Agent”).

WHEREAS, NGC’s natural gas transportation tanffs provide for the ability of customers
receiving NGC’s transportation services to designate and utilize a third-party agent for purposes
of making nominations for and delivering natural gas to NGC on behalf of such customers and
managing imbalances on the NGC system resulting from such activities; and

WHEREAS, in undertaking such activities on behalf of NGC’s customers, such Agents
have the capacity to create material economic and operational risks for NGC and 1ts customers;
and

WHEREAS, Agent desires to act as a Customer Agent on NGC’s system; and

WHEREAS, NGC is willing to permit Agent to operate on 1ts system under the terms and
conditions set forth herein and under the parameters of NGC’s approved tariffs and service
regulations.

NOW, THEREFORE, in consideration of the premises, and other good and valuable
consideration the receipt and sufficiency of which is hereby acknowledged, NGC and Agent
agree as follows:

1. Establishment and Maintenance of Creditworthiness Each Agent must establish
credit with NGC 1 the form of a Letter of Credit, escrow deposit, parental guaranty, or
otherwise, in form and substance acceptable to NGC, in an amount equal to or greater than the
dollar value obtained by the following formula at all times:

The higher of Agent’s average daily load for the previous month or Agent’s First-of-
Month confirmed daily nomination quantity for the new month x 3 days x (NYMEX
prompt month close) x 1.25.

Each month, prior to nominating transactions for the first of the month business, an evaluation
will be made to ensure that the established credit does not fall below the value obtained from the
formula shown above. In the event Agent’s established credit falls below the value obtained
through application of the formula shown above, either during this monthly evaluation or at any
other time, NGC may require that the value of said Letter of Credit, escrow deposit, parental
guaranty, or other form of assurance be changed at any time in order to reestablish adequate
creditworthiness hereunder. In the event Agent fails to establish creditworthiness as set forth
above, or fails to comply within 5 days with directions from NGC to increase the amount of 1ts
credit instruments as provided herein, then Agent’s nght to conduct business on the NGC system




shall be suspended until such time as Agent shall be in compliance with the creditworthiness
provisions set forth herein (including any requirements to increase said creditworthiness).

2. Customer Agent Imbalance Restrictions. Agent shall not create a cumulative
intra-month 1mbalance which exceeds three times Agent’s aggregate First-of-Month confirmed
daily nomination quantity. If this cumulative month-to-date imbalance restriction 1s exceeded at
any time, then Agent’s authorization to conduct business on NGC’s system shall be immediately
suspended except to the extent of transactions designed to reduce Agent’s cumulative month-to-
date imbalance. Upon any such suspension, Agent’s authonzation to conduct business on the
NGC system shall not be restored until such time as Agent is in full compliance with the
provisions hereof and all applicable provisions of NGC’s taniffs and service regulations.

~

3. Allocation of Imbalance Quantities/Penalties. Concurrent with the submission of
monthly nominations, Agent shall provide NGC with a schedule of allocated nominations for
customers to be served by Agent for the following month. This allocation shall serve as the basis
for resolving imbalances with Agent’s customers to the extent those imbalances are not resolved
by Agent. In the event Agent fails to submit such schedule, and further fails to resolve any
monthly imbalance during the term hereof, those imbalances and any attendant penalties shall be
allocated to Agent’s customers, pro rata, based upon the actual usage of cach such customer
during the month to which the unresolved imbalance and/or penalties is attributable.

4. Failure to Comply with Operational Notices, and Agent Creditworthiness and
Imbalance Requirements. If Agent fails to adhere to the imbalance and credit requirements set
forth above, or to obey specific instructions issued by NGC and designed to preserve the
operational integrity of NGC’s system, Agent (a) shall be subject to the Unauthonzed Over Run
Penalty provisions of NGC’s Rate Schedule 306, and (b) shall have 1ts night to transact business
on NGC’s system suspended.

5. Term. This Agreement shall become effective as of the date first written above
and shall continue 1n full force or effect until termiated by either party hereto upon sixty (60)
days written notice.

6. Supplemental Nature of Agreement. This Agreement is supplemental to the
provisions of NGC’s approved tariffs and service regulations, the provisions of which shall also
apply to services rendered hereunder. As such, the restrictions and requirements set forth herein
are cumulative 1n nature and 1n addition to any other imbalance or penalty provisions set forth n
NGC's approved tariffs and service regulations.

7. Billing and Payment. Billings to Agent for any amounts due hereunder, and
payments by Agent on such billings, shall be made 1n a manner consistent with the billing and
payment provisions of the underlying transportation tariffs pursuant to which service 1s rendered.




8. Miscellaneous.

A. Modification. This Agreement may not be modified or amended except
by the execution of a written agreement by the parties hereto.

B. Waiver. No failure by any party to enforce this agreement with respect to
any default in the performance of any of the provisions of this Agreement
shall operate or be construed to operate as a waiver thereof or of any
similar future default.

C. Assignment. This Agreement may not be assigned by any party hercto
without the express written consent of the other party hereto.

D. Jurisdiction. This Agreement and the respective obligations of the parties
hereto are subject to all valid laws, orders, rules and regulations of the
Tennessee Regulatory Authonty and any other governmental -bodies
having jurisdiction.

E. Conflict of Laws. The construction, interpretation, and performance of
this Agreement shall be in accordance with the substantive laws of the
State of Tennessee without regard to any conflicts of laws provisions
thereof.

IN WITNESS WHEREO}- the undersigned parties have executed this dgreement as of
the year and date first written above.

AGENT NASHVILLE GAS COMPANY




