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1 ENERGY & WATER OiVlSlON 
April 20, 2006 I 

VIA E-MAIL AND HmTD DELIVERY 

Chairman Ron Jones 
C/O Sharla Djllon - Docket Manager 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, Tennessee 37243 

RE: APPLICATION OF NASHVILLE GAS COMPANY FOR MODIFICATION OF 
TARIFFS AND SERVICE REGULATIONS 

Dear Chairman Jones: i 
Enclosed please find the original and four (4) copies of the following docurndnts 

for filing along with a check in the amount of $25.00 for filing fees: 

1. Petition; 1 
7 &. Exhibit 4 :  Rate Schedule No. 313- Firin Transportation Service and ~ k t e  

I Sched~ie No. 314 - Interruptible Transportation Service (red-lined 
version); 

3. E h b i t  B: Rate Schedule No. 3 13 - Firm Transportation Service and Rate 
Schedule No. 3 14 - Interruptible Transportation Service (clean versiod); 
and I 

4. Exhibit C: Customer Agent Agreement (Appendix A). 

The above-listed documents have been einailed to the Docket Manager, Sharla 
Dillon, in lieu of sending additional ten (10) copies. 

I 
Also enclosed are two (2) additional copies, whch I would appreciate your 

stamping as "filed;" and returning to me by way of our courier. 



-% Chairman Ron Jones 
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Should you have any questions with respect to tlus filing, please do not hesitate to 
contact me at the telephone number listed above. I 

With hndest regards, I remain I 
Very truly yours, 

/*/% 

RDGIms 
Enclosures 

cc: James H. Jeffries IV, Esq. 
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1, RE,ENERGY & WATER DiViSlON . ) 

) 
APPLICA'fION OF NASHVILLE GAS 
COlVlPANY FOR MODIFICATION OF 

j 
) Docket No. 06-o(1 a 

TARIFFS AND SERVICE REGULATIONS 1 

PETITION 

Nashvrlle Gas Company ("Nashville Gas" or the "Company"), through coun'sel and 

Tennessee Regulatory Authority ("Authority"), respectfully submits and requests app:oval of 
I 

pursuant to Rules 1220-4-1 -.03(2), 1220-4-1 -.04, and 1220-4-1-.06 of the Rules 

lrmited changes to its rate schedules and service regulatrons in order to implement additronal 
I 

of the 

protective measures for rtself and its transportation customers in the context of third-partb agent 
I 

operatrons on the Nashville Gas system. The proposed changes to Nashville Gas' tarl'ffs and 

I 
service regulations are described herein and clean and red-lined copies of Nashville Gas' 

I 
proposed and current approved rate schedules and service regulations are attached hereto. 

I 
These proposed tariff changes are prompted by actual events on the Nashville Gas syst$m this 

winter which have negatively impacted both ~ashvi l le Gas and its customers and whicd have 

I highlighted risks associated with the operations of third-party agents on Nashville Gas' system 
I 

in certarn circumstances. No change in Nashville Gas' rates or charges is contemplated by this 
I 

.filir(g. Nashville Gas proposes that these tariff changes be made effective thirty (30) day; after 
I 

the date of filing. In support of its proposed tarrff changes Nashville Gas respectfully dhows 
I 

unto the Authority the followrng: 

1. It is respectfully requested that any notices or other communications with 

to this Petrtion be sent to: 

respect 

I 



Klm R Cocklin 
Senlor Vice President & General Counsel 

Piedmont Natural Gas Company, Inc. 
Post Office Box 33068 
Charlotte, IVC 28233 

Telephone: 704-364-3120 

And 

R. Dale Grimes 
Bass, Berry & Sims PLC 

31 5 Deader~ck Street, Suite 2700 
Nashville, TN 37238-3001 
Telephone: 61 5-742-6244 

And 

James H. Jeffries IV 
Moore & Van Allen PLLC 

100 North Tryon Street, Suite 4700 
Charlotte, NC 28202-4003 
Telephone: 704-331 -1 079 

Transportation Service) Nashville Gas' customers are permitted to appoint third-party agehts to 

2. IVashville Gas is an operating division of Piedmont Natural Gas Compahy, Inc. 

('Piedmont"), which is incorporated under the laws of the state of North Carolina and 

authorized by its Articles of Incorporation to engage in the business of transporting, 

and selling natural gas. P~edmont is duly domesticated and is engaged in conducting 

business above mentioned in the states of Tennessee, North Carolina and South 

is duly 

distributing 

the 

Carolina. 

Nashville Gas is a public utlllty under the laws of this State, and its public utility operations rn 

Tennessee are subject to the jurisdiction of this Authority. 

3. Nashville Gas has been previously granted Cert~ficates of Public Convehience 
I 

and Necessity authorizing it to acquire certain gas franchises and properties in the s h e  of 

Tennessee Nashville Gas holds franchises and is furnishing natural gas to customers In 
' I 

various cities and towns in Tennessee. 

4. Under Nashville Gas' approved transportation rate schedules (Rate Schedule 

313 - Large General Transportation Service and Rate Schedule 314 - Interruptible 



perform tasks for Nashvrlle Gas' customers that are tangential to the services provided by 
I 

act on their behalf for the purpose of making nominations, managing imbalances, and ;or billing 

Nashville Gas, such as arranging transportation on upstream pipelines and obtainidg gas 
I 

by executing and delivering to Nashville Gas an Agency Authorization Form whlch 

signed by the third-party agent.' Under this arrangement, and as provided in the 

supplies. All of these functions are provided pursuant to discrete and individual conti?ctual 

is also 

Agency 

arrangements between the third-party agents and Nashville Gas' customers. Nashville Aas IS 

Authorization Form, Customers and third-party agents are jolntly and severally liable to 
I 

Nashville Gas for any amounts due Nashville Gas under the applicable rate schedule, /ncluding 

I cash-out payments and penalties. Third-party agents operating on the Nashville Gas system 

I 
may act on behalf of one or more customers and are required to comply with the provlsions of 

I 
the applicable rate schedule under which transportation service is provided as well as Nashville 

themselves from any potential harm (such as cash-out or penalty liability) that can resuli from 

Gas' service regulations. 

5. Other than these general requirements and certain generally applicable 

operational requirements, no separate tariff provlsions govern the actions of third-party 

not a party or prlvy to these arrangements. 

6. Under thls structure, it IS the responsib~llty of Nashville Gas' customers to 

actlons taken by their designated third-party agents. 

internal 

agents 

protect 

These th~rd-party agents are more commonly referred to as marketers 

on the Nashville Gas system. This is due, in part, to the fact that third-party agents have not 

h~storically been considered to be customers of Nashville Gas (i.e. they do not consume any 

I 
gas purchased from or delivered by Nashville Gas). Instead, third-party agents act on behalf of 

Nashville Gas' transportat~on customers performing functions the customers would 

have to perform themselves with respect to Nashville Gas' services such as nomination 

otherwise 

and 

imbalance management and billinglpayment activities. Third-party agents also frequently 
I 



7. Notw~thstanding the fact that third-party agents have not historically been 

Nashville Gas' day-to-day operations because they are integrally involved in 

nominations for transportation services, arranging for gas supplies to be delivered to 

10. Nashville Gas immediately contacted this thlrd-party agent to Inform them that 

I 
the failure to nominateldeliver any quantrties of gas in the face of continuing and substant~al 

2 N o m l n a t ~ o n s  o n  F r ~ d a y s  a r e  m a d e  for t h e  s u c c e e d ~ n g  S a t u r d a y ,  S u n d a y  a n d  Monday .  

considered to be customers of Nashville Gas, their actions do have a significant impact on 
I 

making 

Nashville 

cash-out payments) on behalf of multiple customers 

8. 
I 

Historically, Nashville Gas has not experienced significant difficulties with the 

operations of third-party agents on its system as they have, for the most part, d haved 

i 
responsibly and in conformance with the provisions of Nashville Gas' various transportation rate 

r... 

I 
schedules and Nashville Gas' service regulations. That experience changed this past wi'nter. 

9. 
1 

In early December, 2005, one of the third-party agents operatiug on IVashville 

Gas' city gate, and handling the payment of bills for transportation service (includrng imbalance 
I 

Gas' system, who was acting on behalf of 122 individual transportation customers in the 

states in whrch PiedmonVNashville Gas operates, failed to make any nominations 

transportation service for a three day weekend period2 and also failed to deliver any 

Nashville Gas' system for the same period. Notwithstanding this failure to 

transportation service or to deliver any quantrties of gas to Nashville Gas during this 

three 

for 

gas to 

nominate 

three-day 

period, the clients of this third-party agent consumed more than 80,000 dekatherms of !natural 

gas during this same period. This gas was drawn from PiedmonVNashville Gas' firm conbctual 

upstream supplies and storage inventories. These actions had several significant 

detrimental impacts. First, they created a large intramonth imbalance for the customers 

and 

on 

whose behalf the third-party agent was acting. Second, they caused PiedmonVNashville Gas to 

use significant quantities of rts firm flowrng and storage supplies, purchased primarily to 

core firm sales requirements 

meet 



usage by the transportation customers on whose behalf the agent was acting was in violation of 
I 

Nashville Gas' tariffs and posed substantial risk to both Nashville Gas and its cdstomers. 
I 

Nashville Gas urged this thlrd-party agent to immediately arrange the delivery of replacement 

gas in order to make-up this imbalance. Despite repeated representations from thls third-party 
* I  

agent over the next several days that ~t would deliver sufficient quant~ties both to serve its cllents 

ongolng consumption as well as to make progress In reducing the existing transbortation 
I 

imbalance, this third-party agent failed to do either.3 As a result of these fallure.4, wh~ch 

I 
constituted gross violations of Nashville Gas' tariffs, Nashville Gas subsequently suspended the 

I 
right of this third-party agent to do business on its system. At the time of this suspenAion, the 

I 
I 

imbalance cash-out amount due PiedmontlNashv~lle Gas (exclusive of penalties) was id excess 
I 
I 

of $1.2 million dollars. I 
I 

11. Shortly thereafter, th~s third-party agent was placed into involuntary receivership 
I 

and then filed for bankruptcy protection. In bankruptcy, various creditors are claiming f/aud on 

the part of the th~rd-party agent and ~ t s  principal officer and bankruptcy filings indicate the 
I 

existence of claims for more than $50 million in outstanding debts. The third-party aged is not 

operational and, in Nashville Gas' vlew, is not likely to return to operations. 

12 The aftermath of these events has been challenging for PiedmontlNashville Gas 
l 

and its Impacted customers and both PiedmontlNashville Gas and its customers are facing I 
potentially adverse economic consequences as a result of these events. 1 

I 
13. In examining this s~tuation, and the resulting negative impacts on ~ashvi l lh Gas 

and its customers, Nashville Gas determined that additional protections were needed to provide 
l 

a cushion against similar occurrences In the future. In crafting these protections, ~ashvi l lk  Gas 
I 

strove to create a mechanism which would provide targeted but effective protection againkt the 
I 

creation of large imbalances by a third-party agent (who is able to aggregate nominatiok for I 

I 
Durlng this per~od, this th~rd-party agent also failed to comply wlth several operational directives Issued 

by Nashville Gas to curtall interruptible transportation services by ~ t s  cllents 



many customers) and the possibilrty that such an agent may not be able to fund the resolution of 

such imbalances. Nashville Gas' goal in crafting these protections was to avoid, to the 

maximum extent possible, substantive changes in its customers rights under existing 

transportation rate schedules. Instead, Nashville Gas desired to specifically target the 

behaviors and risks exposed by the events of this winter. 

14. The solution proposed by Nashv~lle Gas is set forth in the tariff revis~ons attached 

hereto. These proposed tariff revisions do three things: (a) they make certain clarifying changes 

to Nashville Gas' Agency Authorization Form; (b) they set forth for ~nclusion in Nashville Gas' 

tariffs as Appendix A to Nashville Gas' Tennessee Service Regulat~ons a form of Customer 

Agent Agreement; and (c) they require all third-party agents author~zed to act on behalf of 

Nashv~lle Gas' customers to be "el~gible", with eligibility defined by the execution of and 

compliance with a Customer Agent Agreement. 

15. The primary substantwe terms of the Customer Agent Agreement are a 

requirement for a third-party agent to establish credit in an amount equal to the value of 

approximately three days worth of transportation nominated quantities and an equivalent limit on 

third-party agent aggregate intramonth imbalances. V~olatrons of these requirements would 

result in suspension of the r~ghts of the third-party agent to conduct business on Nashville Gas' 

system. The net effect of these provisions is to provide, at a minimum, roughly a three day 

cushion against harmful behavior by third-party agents for the direct benefit of Nashville Gas 

and its customers. 

16. Nashville Gas belleves that these requirements are fa~rly narrow in nature and 

are spec~fically targeted to address the r~sks identified by events this winter without being unduly 

burdensome When approved, they will provide Nashville Gas with the tools to protect Itself and 

its customers against the possibility of improper behavior by th~rd-party agents on IVashville 

Gas' system without materially impairing the ability of such third-party agents to qualify to do 

business on the Nashville Gas system. 



17. Nashville Gas has shared its proposals with the marketers active on Nashville 

Gas' system and has received feedback from these entities. In th~s process, Nashville Gas was 

not able to resolve all concerns raised but d ~ d  take all comments into account in drafting these 

proposed tariff changes Nashville Gas belleves that they represent a reasonable and balanced 

approach to addressing the potent~al r~sks ~nvolved with th~rd-party agent operations on the 

Nashville Gas system. 

18. Nashville Gas requests that its proposed tar~ff changes be effective thirty (30) 

days after the filing hereof in order to permit Nashville Gas, its transportation customers, and the 

third-party agents ~nvolved in conducting business on Nashville Gas' system to prepare for next 

winter In as expeditious a manner as possible. 

19. Nashville Gas represents that ~f the Authority's d~sposition of these proposed 

tariff changes impacts the sales/transportation elections recently made by Nashville Gas' 

Tennessee industrial customers, Nashville Gas will work with such customers to implement the 

Authority's rullng in a far  and reasonable manner and without undue prejudice to these 

customers. 

Respectfully submitted, thls t h e w  day of April, 2006. 

Nashv~lle Gas Company 

R. Dale Grimes 
Bass, Berry & Sims PLC 
31 5 Deaderick Street, Suite 2700 
Nashville, Tennessee 37238-3001 
Telephone: 61 5-742-6244 

100 North Tryon Street, Suite 4700 e 

Jr:, 
Charlotte, NC 28202-4003 A 

Telephone: 704-331 -1 079 

7 



STATE OF NORTH CAROLINA 
VERIFICATION 

COUNTY OF MECKLENBURG 

David R. Carpenter, being duly sworn, deposes and says that he is Director - Rates of 

Piedmont Natural Gas Company, Inc., that as such, he has read the foregoing Petition and knows 

the contents thereof; that the same are true of his own knowledge except as to those matters 

stated on information and belief and as to those he believes them to be true. 

David R. Carpenter 

Mecklenburg County, North Carolina 
Signed and sworn to before me this day by David R. Carpenter. 

Barbara J. Ashford. Notary Public 

(Official Seal) My commission expires: 
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NASHVILLE G,4S CC 'AM' 
665 Mainstream Drive 
Nashville, Tennessee 37228 
A Division of Piedlnont Natural Gas Company 
TR4 Kate Schedule No. 3 13 Page 1 of 7 

RATE SCHEDULE NO. 313 
Firm Transportation Senlice 

AVAILABILITY 
Gas service under this Rate Schedule is available in the area served by the Company In the State of 
Tennessee to any full requirements non-residential Customer whose usage during any nlonth of the 
12-month period ended the 3 1 st day of December was in excess of 500 therms per day. An existing 
Customer may also qualify for service under this Rate Schedule based upon reasonably anticipated 
usage by adding incremental load either by the installation of additional equipment or by increasing 
hours of operation. Service under this Rate Schedule is contingent upon the installation by the 
Company of telenietering equipment that reports dailj consumption. 

Once a qualified Customer elects service under this Rate Schedule, all services will be provided 
under the ternis and condit~ons of thls Rate Scliedule for a tenn extending through the fo l lo~~ing  
May 3 I . Upon meeting the qualifications contained therein: a Customer may receive service under 
Rate Schedule 309 concul-rent with servicc provided under t h ~ s  Rate Schedule. Subject to the 
requirements set forth above. a Customer may elect to discontinue service under this Rate Schedule 
and receive service under Rate Schedule 303 by giving written notice to tlie Company prior to March 
I of ally year Proper notice having been provided: the Custo~ner shall discontinue service under this 
Rate Schedule effectij~e tlic first June 1 f o l l o ~ ~ i ~ i g  the notice. 

Reclassificat~on of customers between rate scl~edules will be based upon procedures set forth in the 
Company's Service IZegulations as approved by the Tennessee Regulatory Authority. 

APJ'LICAHJ1,JTY AND CHARACTER OF SER\7ICE 
Transportation servlce 1s available under this Rate Schedule to any qualified Customer connected to 
the Company's system who has obtained an independent supply of natural gas and has arra~igcd to 
have this supply delivered to one ofthe Company's existing delivery points for transportation by the 
Conipany to the Customer's facilities. 

The Company will deliver gas previously transported by a connected p~peline for the C.usto~ner's 
account under t h ~ s  Rate Scliedule on a day-to-day basis in accordance with the Customer's sclieduled 
and confirmed norni~iatio~is, sub-ject to such nia.nnum allowable daily deliveries as may be specified 
In the Gas Service Contract. The Company reserves tlie right to suspend service on any day when; in 
the Company's sole opinion, its operating condit~ons are such that- suspension ofsenlice 1s necessary. 
The Company reserves the right to limit, allocate, or direct third party gas nominations among the 
interstate pipelines serving tlie Colnpany's distribution system, when, in the Company's sole 
opin~on: such action is necessary to maintain the operational integrity of the systeni. 

Kecelpts and deliveries of gas hereunder shall be at u~i~forrn rates of flow ~11th no sigi~ficant 
fluctuations or ~mhala~ice. Any i~iibalanccs shall be corrected by the Customer. insofar as 
pract~cable, dur~iig tlie nio~ilh in which they occur. Custonler may adjust its daily nominat~ons 
during a month in order to correct any accu~llulated imbalance and ma~ntain a ~i~ontlily balance. 
sub-ject to the operating liniitations of the Co~ilpany The Co~iipany reserves the riglit to limit the 
amount of such imbalances to avoid operati~ig proble~ils and to compl?. with balancing requirements 
of anj p~pel~ne tsansporzing gas hereunder. Customer will be responsible for any imbalance charges 
assessed by the pipel~nc in conncctton ~ ~ i t l l  any gas t~ansported b? the Conlpa~ly under this Kate 
Schedule. Thc Conipany reserves the r~gllt to reduce nomiliations when. in tlie judgment of the 
Company, such action 1s necessasj to reduce or eliminate operational problems. Compa~iy will use 

Effect~ve. 
Docliet no: 
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NASHVILLE GAS COT 4NY 
665 Mainstream Drive 
Nash\lille, Tenncssee 37238 
A Division of Piedmont Natural Gas Company 
TRA Rate Schedule No. 3 13 Page 2 of 7 

its best efforts to not16 the Customer or the Customer's agent before proceeding with a unilateral 
reduction and wlill  not^@ Customcr of any reduction to Customer's nominatlon tliat lias been 
instituted by the Compa~iy. The Company reserves tlie right to mitiate Standby Sales Service. 
described below, when, In tlie judgment of the Company, such action is necessary to reduce or 
elilnlnate operational proble~ns resulting from tlie gas i~nbalances of the Customer. The Company 
will use its best efforts to noti6 tlie Customer or the Customer's agent before initiating Standby 
Sales Serv~ce. 

By 10:3Oam ccntral time four busincss days prior to the beginning of each month, the Customer shall 
infonn the Company of its a) nominatlon of ilie daily quantlty of gas to be transported for sucli 
month. and b) choice of plpellnc for transportation for such month. If the Customer does not provide 
a timely nomination to transport gas provided by a party other than the Conipany, tlie Customer will 
have requested Standby Sales Service provided herein by default. By IO:30am central time six 
buslness days prior to the beginning of each nionth: the Customer must inforni the Company ofthe 
nominating agent for gas to be transported. Changes to nominations for gas transportation within the 
nionth are due by 1 O.3Oam central time on the business day prlor to gas flow. 

HALANClNG 
It shall be the Customer's responsibility to maintain a dally and monthly balance with its transporting 
pipelines to avoid any assessment of penalties against the Company. If the Company is assessed a 
penall! by a Customer's transporting pipeline: the Company shall have the right to pass-through all 
such penalties to tlie Custonier to the extent the Custolner is responsible for causingthe Company to 
be assessed such penalt~es. 

MONTHLY IMBALANCE RESOLUTION 
Any differences between the quantities delivered to tlie Co~npany's city gate facilities for the account 
ofthe Custolner monthly: and the monthly quantities consunied by the Customer as metered: shall be 
tlie monthl!) imbalance. Unless tlie Company and Customer agree to correct imbalances "In kind." 
tlie imbalance shall be resolved monthly by "cashing out" the imbalances. as they are known to exist 
at that tlnie. If the Customer consumes more gas than it has delivered to the Company, the Customer 
will be deemed to be "short" by the amount of tlie deficiency. and tlie Conipany will sell the amount 
of the deficiency to tlie Customer by charging the prlce as specified below. If tlie Customer 
consumes less gas than lias been dcllvered to the Company, the Custo~ner will bc deemed to be 
"long" by tlie alnount of the surplus, and the Company will buy ihe alnount of llie surplus from the 
Customer by paylng the price as specified bclow. 

If the Customer's imbalance is less than or equal to 2% ofthe total monthly volunie consun~ed, or if 
the total aggregated ~nibalance for tlie Agent is less than or equal to 2% of the total volume 
consumed by all of the Agent's Custonlers in tliat transportation pool, then the prlce paid by the 
Company if rhe ~mbalance is long or tlie price paid by the Customer (,or Agent) if the imbalance is 
short will be tlie sum of (a) tlie average of tlie weekly '' Weighted lndes Price" as defined belo\v " 
plus (b) the pipclines Kate Schedule IT charges at the applicable pipeline percentages that colnprlse 
the "Weigllted Index Price", includmgapplicable fuel and surcharges, for delivcry to Nashville's city 
pate, for the months of November through March, or the commodity rate under tlie applicable 
p~peline percentages as defined in the IWe~ghted Index Price", including applicable fuel and 
surcharges, for delivery toNash\~iIle's city gate, plus $0.05, for tlie months ofApril through October. 

If the Customer (or Agentj 1s "short" by more than 2% of the monthly volume, tlie price paid by tlie 

Effec~~\lc: 
Docket no: 



NASI-NILLE GAS CO' ' 4NY 
665 hllainstream Drive 
Nash\lille, Tennessee 37228 
A Division of Piedmont Natural Gas Company 
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Customer (or Agent) to the Company for each dekathernl of the total deficiency will be equal to the 
highest "Weighted Index Price" for any week beginning in the calendar month as published in 
Natural Gas Week, plus the pipelines Rate Schedule IT charges at the applicable. pipeline 
percentages that comprise the "Weighted Index Price" and del~ver to Nashville city gate, times the 
premium percentage corresponding to the percentage of the deficiency listed in the table below. 

If the Customer (or Agent) is "long" by more than 2% of the monthly volume, the price paid by the 
Company to the Custolner (or Agent) for each dckatllerm of the total surplus will be equal to the 
lowest "Weighted Index Price" for any week beginning in the calendar month as published in 
A'urural Gas Week, plus the pipelines FT vanable charges at the applicable pipeline percentages that 
comprise the "Weighted Index Price" and deliver to Nash\lille city gate, times the premium 
percentase correspond~ng to the percentage of the deficiency listed in the table below. 

Percentage Short Long 
of the Imbalance (Premium) (Discount) 

Over 2% & less than 5% 100% 100% 
Over 5% & equal to or less than 10% 120% SO% 
Over 10% & equal to or less than 15% 130% 70% 
Over 15% & equal to or less than 20% 140% 60% 

Over 20% 150% 50% 

The "Weighted Index Price" sllall be derived from the prices published in I\'atu~-al Gas Week in the 
table Svot Pr~ces on Interstate P i~e l ine  S\lsten~s for the following pipeline designations and weighted 
by the correspond~ng percentages set forth below: 

Tennessee Gas Pipeline Co. Zone 0:SoutIi Texas 
+ 

Tennessee Gas Pipeline Co. Zone I : South Louis~ana 
- 

Columb~a Gulf Transmission Co: Rayne, La. 

The Company will collect gross receipts tax on the incremental gas related 

Any d~fference between the actual cost of gas incurred by the Conlpany and the Index price as 
defined in the pre\.ious paragraph will be accounted for in the Actual Cost Adjustment account in a 
manner consistent with Rule No. 1220-4-1 -1 2 ofthe TRA Rules and Regulations. Increments or 
decrements which may result from the PGA adjushnents will not apply to the cash-out of 
imbalances. 

AGENCY AUTHOIZIZATION FORM 
A Customer may authorize an Elicible Agent to act on its be l~a l fw~th  respect to the nominations, 1 
~mbalance resolution, and/or billing under this Kate Schedule by executing an Agency A ~ t l ~ o r i ~ t i o n  
Form in the form attached to t l i~s  Rate Schedule. In order to be c;onsiderc.d an Eli~ible  Aeent. a 
third-party milst execute and be In compliance \rill1 all of the terms of the Customel. .4csnt 

1 These percentages are the ratlo of the contracted winter capacity in effect at the trine of the 
Company's most recent general rate case. 

Effect~ve. 
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Acreclner~t form sel tijrlll in A~x~endix A to the C.:ompan\i.s Tennessee Service Rec~~lations To the I 
extent that the Agent appointed by the Customer is conmnon to other Customers ofthe Company, the 
C.ompany will permit sucli Agent to aggregate all such qual~fying Customers' transportation 
quantities for purposes of adn~in~stering service to such Agent. Once a Customer has designated an 
Agent: the Agent is then authorized to act on behalf of that Custonler and as such: the Agent can be. 
considered as the Custonier in all references contained within tliis Rate Schedule. The Customer 
may not change Asents within the calendar month wi1:hout the permission of the Company. unless 
the .A~rnl:s riglit to conduct business has been suspended b\: tlie Comcxinv. In wli~cli case. the 
('ustonier mriv act without an Ace111 or ma\l provide written 11otic.e to the Coliipanv of tlie new 
Eliribls Acent desicnated bv 111s Customer. Tlie Companv will provide reasonable notice to 
C:~~stc)mer In the e\:eni of' ;In\. sus~~rnsinn of C~ustomer's Agent. All Agents must utilize the 
electronic means made available by tlie Company in order to submit nominations. The company 
may recover l'rom rile Agent all costs incurred in providingthe Agent access to the. electronic bulktin I 
board. 

STANI)BJ7 SALES SEIIVICE. 
At tlie opt1011 of tlie Customer. an election ma!; be made monthly to recerve Standby Sales Service 
from the Company under tliis Kate Scliedule for delivery to tlie Custolner at the Company's city gate. 
'The Customer w111 also receive Standby Sales Service as a default if the Customer or tile Customer's 

agent fails to submit a timely and valid nominatioli' for transportation service. In addition to paylng 
tlie Monthly Standby Index Price set forth below for Standby Sales Service hereunder, the Custo~ner 
will utilize tlie transportation services and incur the charges otherwise applicable under this Rate. 
Schedule to cause sucli gas supplies to be delivered to the Customer's meter. The. price which tlie 
Customer shall pay for the gas supplied under this paragraph will be the Monthly Standby Index 
Price defined as follows: "Tlie we~ghted average index price for the applicable month as published in 
tlie first ,4~utro-a1 Gas Week for sucli month in tlie table Spot Prices on Interstate Pipel~ne Svstems in 
the column labeled "Bid Week", f'qr. 

'J'ennessee Gas Pipeline C.o. Zone 0:South Texas 
.f . 

Tennessee Gas Pipeline Co. Zone 1 : Soutl~ Louisiana 
+ 

Colu~nbia Gulf Transmission Co.: Kayne..La. 

I:f the Custon~er nominates transportation service hereunder and purchases gas supplies from a third 
party supplier, and such Customer's consumption exceeds actual deliveries to the Company from 
sucli third party supplier to tlie point where operat~onal problems are created for tlie Company: then 
tlie Company shall have the right, at it solc discretion, to initiate Standby Sales Service to the 
Customer The price for such senlice. shall be tlie same. as set forth above except when the Conipa~~y 
is required by such imbalance shol-tfall to purchase incremental volulnes of gas supplies In t1iis.case 
the Customer receivin~ Standby Sales Service will pay tlie higher of (on a daily basis) the Vo~ithly 
Standby Index ['r~ce or tlie Daily Standby Index Price de.fined as follows. 

The niidpoint daily index price as published in Gas Dailv for the day of consumption as stated in the 
"Daily Price Survey." for the: "Tennessee 500 Leg." For days of consun~ption when the Gas Dailv is 
not published, tlie Gas Dailv price shall equal the price as published or1 the nearest subsequent day 
by Gas Dally. 

Efkctlvc. 
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Applicable firm transportation tariff comniod ih charges, fuel and any other surcharges as defined in 
the above transportcrs' FERC approvcd tariffs \\>i l l  be added to tlie abo\!e standby index prices. Thc 
Company  ill collect gross receipts tax on the incremental gas related charges. 

Any difference between tlie actual cost of gas incurred by ihe Company and tlie lndes price as 
defined in the. previous paragraph will be accounted for in the Actual Cost Ad.justment account in a 
manner consistent with Rule No. 1220-4-1 - 1  2 of tlie TRA Rules and Regulations. Increments or 
decrements \\41ich may result fioin tlie PGA ad-iustments will not apply to tlie standby index prices. 

MARGIN R 4 T E  
Custonicr Cliarge (per month) 

Demand Charge (per ther~n of billing demand) $.8000 

Commodity Charge (per. therm) 
1 Step (0-1 5,000 tlierms) s.09743 
2nd Step ( I  5,001 -40,000 theniis) $.08953 
3 Z s t e p  (40,001-90,000 tlierms) S.06450 
4th Step (Over 90:000 thernis) s.02764 

MONTHLY MlNlMIJRl BILL 
'I'lie mlnimuni monthly bill sliall be tlie customer cliarge plus the monthly dcrnand charge multiplied 
by tlie billing dc~nand determined as described below. 

MONTHLY CUSTOMER CHARGE 
A charge will be billed nionllily to all Customers for tlie availabilit~, of gas service. This cliarge will 
be in addition to the conimodity cliargc. 

BlLLTNG DEMAND 
The billing demand shall be determined as follows 

Custonier billing demand determinate sliall be tlie higlicst daily usage during tlie per~od from 
November 1 to March 3 1 ofthe previous winter period as metered and reported to tlie Company by 
the telemeter~ng equipment ~nstalled by tlie company. Changes to the Custonler's billing demand 
determinate w111 become effective. June 1 of each year. The per unit cliarge may be ad-justed from 
time to time to reflect rate changes, including, but not limited to, a general change in  systeln rates or 
a change in pipeline capacity charges billed to the Company. 

For Customers commencing initial gas service under this Rate Schedule and who do not have a 
consumption history from other services provided by the Company, tlie billlng demand determinate 
sliall be based upon a reasonable assumption of usage considering tlie connected load. If a Customer 
has received gas service frc>~n the Company prior to rece~ving service under this Kate Schedule but 
does not lia\~e daily telemetered records to determine pcak day usage as described above, the 
Company shall determine a bllling demand based on tlle greater of: 1)  the month of highest 
consumption for tlie per~od to date ~ji~lltiplied by six percent (6%), or 2) 500 Ilierms. 

SERVICE AGHEEM ENTS 
All Customers receiv~ng service under this Kate Schedule sliall bc required to execule the Company's 

Effect~ve 
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standard contracts and/or service applicatio~is and shall be subject to the Company's Rules and 
Kegulations as filed with and approved by the Tenriessee Regulatory Authority (TR.4). 

PAYMENT TERMS 
All bills for service are due upon presentation and thenet rates are applicable if payment is made on 
or before the last date of payment stated on the bill Paymcnts made after that date shall be for the 
gross amount which is greater by five percent (5Ol0) than thc net hilling. - 
RETURNED CHECK CHARGE 
In the event a Customer's cliecli for payment is returned to the Conipany marked NSF (Non 
Sufficient Funds) the Customer will be assessed a charge of $20.00. 

ADJUSTMENTS 
Bills for transportation service are subject to adjustnient caused by changes in the cost of purchased 
$as in accordance with Rulc No 1320-3-1 -. 12 of tlie I'M Rules and Regulations. 

I'urcliased gas adjustments and all applicahlc taxes and fecs are in additinn to the abovc stated 
margln rates 111 accordarice wit11 thc Rules. Regulations and Orders of tlie TRA and the 1,aws of tllc 
State of Tennessee. 

SERVICE A\'AlLABILITY 
All requests for new or additional service or tlie transfer of existing service to a higher priorit) end 
use will be cons~dered based upon the Compan>'s judgiient as to tlie available gas suppl!. 
Customer's load factor or use pattern, end use, impact on tlie local economy. tlie TRA Rules and 
Regulations. Orders of tlie TRA. and the Laws of tlie State of Tennessee. 

SEHVlCE CURTAlLMENT 
Gas service under this schedulc is sub-ject to the provisions contamed within TRA Schedule No. 306. 
"Schedule for Limiting and Curtailing Scrvice." 

EiTect~ve. 
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AGENCY AUTHORIZATION FORM 
RATE SCIIEDULE N0.313 

EFFECTIVE DATE- 

NAME OF FACILITY 

ACCOUNT NIJMBER(S) 

AGENT CONTACT PHONE # 

This is to advise Nash~ille Gas Company that (Customer) has 

authorized (Agent) to act on its behalf for the follow~ng 

transactions: 

no111 ~liations, - .  imbalance resolution, billing, 

of ?as for the above listed account(s). Nashville Gas Company is hereby authorized to deal with the 
.4genl directly, and by signature below: the CL!STOMER AND THE AGENT USDERSTAND 
THAT TH.EY ARE RESPONSIBLE, JOINTLY AND SE\7EKALLY FOR ANY AMOUNTS 
DUE NASHVILLE GAS COMPANJ7 ARISING UNDER THIS RATE SCHEIIULE, 
NASHVILLE GAS COMPANY'S TENNESSEE SERVICE REGULATIONS. OR AGENT'S 
CUSTOMER AGENT AGREEMENT which are no1 paid -on these accounts. Custolner 
will prov~de Nashville Gas Conipany \vith a revlsed "AGENCY AUTHORIZATION FOR-My a1 
least six (6) business days prior to -tile beg~nn~ng of the niulith -&kthe  accounts 
designated. ~~n lcss  the .Avent's rich1 to conduct bus~ness has been suspended bv Nashville Gas 
Companv \villlo~lt prior I I C I I I C ~ .  

AUTHOJUZED AU'T'HOJUZED 
SIGXATURE SJGNATLiliE 
FOR TH-E CUSTOMER 1 7 0 1 1  '1'1.-1E AGENT 

Please Print 
AGENT'S NAME TITLE 

I'l4ONE # FAX 8 

MAIJJNG ADDRESS 

Please submit to: End User Transportat~on 
Nashville Ga's Coliipany 
A Dlv~slon of Piedmont Natural Gas Company 
P O Box 33068 
Charlotte., NC 28233 
Fax 8 704 365-8740 

Effectwe. 
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RATE SCHEDULE NO. 314 
INTERRUPTIBLE TIUNSPORTATION SERVlCE 

AVAILABILITY 
Gas service under this Rate Schedule is available in the area served by the Company in the State of 

I Tennessee ON AN INTERRUPTIBLE BASIS to any full requirements non-residential Customer 
I .  whose usage during any month of the 12-month per~od ended the 3 1 st day of December was In 
I excess of 500 thernls per day. Availability under this Rate Schedule for new Customers will be ba~ed 

on reasonably anticipated usage. .4n exist~ng Customer may also qualify for service under this Rate 
Schedule based upon reasonably anticipated usage by adding ~ncremental load either by Jthe 
installation of additional equipment 01. by increasing hours of operation. Senlice under this Rate 

I Scl~edule is contingent upon the installation by the Company oftelemetering equipment that reports 
daily consumption. 

Once a qualified Customer elects senlice under this Rate Schedule, all services will be. prov~ded 
under the terms and condit~ons of this Rate Schedule for a term estend~ng through the following 
May 3 1. Upon meeting the qualifications contained therein, a Customer rnay receive service. unqer 
Kate Schedule No. 309 c.oncurrent wit11 servlce provided under this Rate Schedule. Subject to the 

I requirements set forth above, a Custonler may elect to discontinue servrce under this Rate Schedule 
and receive senlice under Rate Schedule No.304 and/or 3 10 by giving wr~tten not~ce to the colnpdny 
prior to April I of any year. Proper notice. hav~ng been provided, the Customer may discontid,ue 
service under this Rate Schedule effective. the first June I h l lo~ l ing  the notice. 

Reclassification of customers benveen rate schedules will be based upon procedures set forth in ;he 
Company's Service Regulations as approved by the Tennessee Regulatory Authority. 

AI'PLTCABILITY AND CHARACTER OF SERVICE 
Transportation senlice is available under this Rate Schedule to any qualified Customer connected \o 
the Company's system \vho has obta~ned an independent supply of natural gas and has arranged to 

I have this supply delivered to one of the Company's existing delivery points for transportation by tile 
Company to the Customer's fac~l~ties. I 

I 

Custo~ners receiving services under this Kate Schedule shall maintain, in useable condition, alternate- 
I file1 facilities with ample on-site alternate fuel capab~lity for supplying 100% of the esta.bl~shn~ent's 

gas requirements during periods of gas interruption or curtailment. Such ~~l t~rrupt ion or curtailmknt 
shall be immediately effective upon verbal or written not~fication by the Company, and Customer 
shall refrain from using gas until pemlitted to do so by the Company. It is understood and agreed tpat 
the Company will have the right to suspend gas service without. further norice to the Customer in the 

I The Company will deliver ON AN INTERRUPTlSLE BASIS gas previously transported by a 
connected p~peline for thc Custo~ner's account under t h ~ s  Rate Schedule on a day-to-day hasis ill 

I accordance. with the Customer's scheduled and confirmed nom~nations. l'he Conlpany reserves rhe 

event Custo~uer fails to curtail Customer's use of gas rn accordance M ~ I ~ I I  the Company's notice 
curtailment. 

I right to suspend servlce on any day when, i n  the Company's sole opinion: ~ t s  operating conditions are 
I such that suspension of service is necessary. The Company reserves the r~ght  to limit, allocate, or 
I direct third party gas nominations among the interstate pipelines serving the Company's distl-ihution 
I system, ~ l h e n ,  in the Company's sole opinion, such actlo11 1s necessary to maintain the operational 

of 
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KATE SCHEDULE NO. 31 4 
INTERRUPTIBLE TRAN SPO RTATJON SER\'ICE 

integr~ty of the system. 

Receipts and deliveries of gas hereunder shall be at uniform rates of flow with no signifikant 
I fluctuations or imbalance. Any imbalances shall be corrected by the Customer, insofar as 

pract~cable: during the month in which they occur. Customer may adjust its daily nominations 
during a nlonth in order to correct any accumulated imbalance and maintain a monthly balabce. 
subject to the operating lim~tations of the Company. The Company reserves the right to limit: the 
amount of such ~mbala~lces to avoid operating problems and to with balancing requirernbntr 

I of any pipeline transporting gas hereunder. Custon~er w111 be responsible for any inlbalarlce cha~ges 
assessed by the pipeline in connection with anygas transported by the Company under this v t e  
Schedule. The Company reserves the right to reduce no~ninations when: In the judgment oflthe 
Company, such action is necessary to reduce or eliminate operational problems. Company will 'use 
its best efforts to notifi the Customer or the Custbmer's agent before proceeding with a unilataral 
reduction and will notify Customer of any reduction to Customer's nomination that has bken 
instituted by the Company. 

I3y 1 0 30am central time. four business days prior to the beginning of each month, the Customer shall 
I inform the Company of its a) nomination of the daily quantity of gas to be transported for sych 

month, and b) choice of pipelme for transportation for such month. lfthe Custonler does not provide 
a timely nominatioll to transport gas, the Customer will not be entitled to receive gas service. By 
10:30anl central time five business days prlor to the beginning of each month, the Custonler m?st 
inform the Company of the nom~nating agent for gas to be transportcd. 1 

I 
Changes to nominat~ons for gas transportation within the month are due by 10:3Oam central timeJon 
the day prior to gas flow I 

I 
Notwithstanding the above, if a suppl~er interrupts its sales service to Custonler being transportkd 
hereunder, and such i~lterruptlons by the supplier occur within a month_ Custon~er may reschedile 
alternative gas supplies which may be available to Customer subJect to. a) nornlal daily nominatibn 
and confir~nation deadlines and procedures b) any operational limitations ofthe Company and c) tlle 
availability of interruptible transportation se.r\llce hereunder. i 

I 

BALANCING I It shall be the Customer's responsibility to maintain a daily and monthly balance with ~ t s  transporting 
pipelines to avoid any assessment of penalties against the Company. 1.f the Company is assessed a 

I penalty by a Customer's transporting pipeline, the Company shall ha\le the right to pass-through all 
I such penalties to the Customer to the extent the Customer or Customer's agent is responsible for 

causing the Company to be assessed such penalties. i 
MOKTHLY IMBALANCE HESOLUTJOIV i Any differences between the quantities del~vered to the Company's crQ gate facil~ties for the account 

I 
of the Customer ~nonthly, and the monthly quantities consu~ned by the Customer as metered, shall be 
the inontllly ~albalaoce. Unless the Company and Customel agree to correct imbalancrs "in kindl" 
llle imbalancc. shall be resolved montllly by "cash~ng out" the imbalances as they are kno\vn to exdt 

I at that time. Ifthe Custonler consumes more gas than it has delivered to the Company, the Customer 
! 
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will be deemed to be "short" by the amount ofthe deficiency, and the Company will sell the ambunt 
of the deficiency to the Customer by charging the price as specified belo\+?. If the custdmer 

I consumes less gas than .has been delivered to the Company, the Customer will be deemed to be 
"long" by the amount of the surplus, and the Company will buy the amount of the surplus fro14 the 
Customer by paying the price as specified belo\+' 

Ifthe Customer's inibalance IS less than or equal to 2% of the total monthly volun~econsumed. or if 
the total aggregated imbalance for the Agent is less than or equal to 2% of the total volilne 
consumed by all of the Agent's Customers in that transportation pool, then the price paid byithe 
Company if the imbalance is long or the price paid by t-he Customer (or Agent) if the i~nbalande is 
shon will be the sum of (a) the average of the weelily '. Weighted index Price" as defined beld,w~" 
plus (b) the p~pelines Rate Schedule IT charges at the applicable pipeline percentages that comp~~se  

I the "Weighted lndes Price," including applicable fuel and surcharges, for delivery to Nashville's yity 
gate, for the months of November tllrougl~ March, or the commodity rate under the applic?ble 
pipeline percentages as defined In the "Weighted Index Price," includ~ng applicable fuel and 
surcharges, for delivery to Nashville's city gate, plus $0.05, for the months of April through 0cloher. 

I 
If the Customer (or Agent) is "short" by more than 2% of the inonthly volume, the price paid 17) \he 
Customer (or Agent) to the Company for each dckatherm of the total deficiency will be equal to the 
highest "Weighted Index Price-' for any week heginning in the calcndar month as published/ in 
A7aitoul Gas Week, plus the pipelines Rate Schedule IT charges at the applicable pipeli,ne 
percentages that comprise tlle "Weighted Indeb Price" and deliver to Nashville city gate, times the 

- prelnlu~n percentage corresponding to the percentage of thc deficiency listed in the table below! 
I 

if the Customer (or Agent) is "long" by more than 2% of the monthly volume, the price pa~d by t11e 
Company to the Customer (or Agent) for each dchathenn of ihe total surplus will be equal to the 
lowest "Weighted l n d e ~  Price.' for any week beginning i n  the calendar month as published /in 
.Nuhiolur.ul Gar Cl'eek. plus t 1 ~ ~ ~ 1 ~ e 1 1 n e s  FT variable charges at the applicable pipeline percentages tdat 
comprise the .'We~ghted l n d e ~  Price.' and del~acr to NashLille city gate, tlmcs thc premiu:m 
percentage corresponding to thc percentage of the deficiencj listed in the table belo\+). 

Percentage Short Long 
of the Imbalance (Premium) (Discount) 

Over 2% & less than 5% 1000/0 100% 
Over 5% & equal to or less than 10% 120% 80Y0 
Over 10% & equal to or less than 15% 130% 70% 
Over 1 5% X: equal to or less than 20% 1 40% 60% 
Over 20% 150% 50% 

I The "We~ghted Index Price" shall be derived from the prices published in ~\;utul-ul Gus Week in the 
I table Spot Prices on Interstate P~pel~ne Systems for the follo\v~~~g pipelme designations and weighted 

by the corresponding percentases set forth below: 1 
! 
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Tennessee Gas Pipeline Co. Zone O.South Texas 
+ 

Tennessee Gas Pipeline Co. Zone 1 : Soul11 Louisiana 
+ 

Columbia Gulf Transniission Co.: Rayne, La. 

The Company will collect gross receipts tax on the incremental gross gas related charges. 1 
I 

Any difference between the actual cost of gas incurred by the Company and the Index prices defieed , 
above will be accounted for in tlie Actual Cost Ad.iustlnent account In a manner consistent with qule 
No. 1220-4-1 - 12 of tlie TRA Rules and Regulations. lncrenients or decrcrnents which may reiult 
from tlie PGA adjustments will not apply to tlie cash-out mechanism. 

I 
AGENCY AUTHORJZATJOIV FORM 
A Customer ~ i i q  authorize an Eligible Agent to act 011 its biialf with respect to the nominatiois. I 
imbalance resolution, andior billing under tliis Rate Schedule by executing an Agency Authorization 
Fomi In tlie form attached to tliis Rate Schedule. In order to be considered an Elirrible ~rrcntl  a 
third-party ~ ~ 1 s t  execute and be in compliance \\.it11 all of the terms of tlie Custotner ~ g k n t  
Acreement form set forth in Appendix A to tlie Companv's Tennessee Service Reculations. To ipe 
extent that the Agent appointed by tlie Customer is coni~iion to other Customers of tlie Company, the 
Company will permit suc~i  gent to aggregate all sucli qualify~ng Customers' transpofiatibn 
quantities for purposes of administering service to such Agent Once a Customer has desigited 
Agent, the Agent is then authorized to act on behalf of that Customer and as such, the Agent can be 

I cons~dered as tlie Customer in all references contained within this Rate Scliedule. 'fhe Customer 
hay not change Agents w~tliin the calendar month without tlie penn~ssion of the Company. unlelss 
the Aeent-s r1c.111 to conduct business has been susl~ended bv the Co~iipan\~. in \\/hicIi case. tile 
C~lsto~ner ma\/ act \\litliout an Aeent or may prov~de wrlrren notice to the Companv of the ne'\r 
ISl~rrible Arrent desinnated b\l tllc Customel. The Conil~any will provide reasonable notice io 
Customer in the event of any suspension ofCiistomer's Acent. All agents must utilize tlie electron'lc 

I means made a v a ~ l a b l ~  by the Company in order to submit nominations. The Company may recover 
all costs incurred in providing the agent access to the electronic bulletin board. 

MARGIN RATE 
Custolner Charge (per month) $300.00 

Commod~ty Charge (per tlier-m) 
1st Step (0-1 5,000 tlierms) s.09742 
2nd Step (I 5:00 I-40,000 therms) $.OW53 
3 Z s t e p  (40,001 -90,000 tlierms) s.06450 
4 h  Step (Over 90,000 therms) fi.02764 

1 Tllese percentages are the ratlo of tlie contracted \\.Inter capacity in effect at tlie time of t ~ i k  
Company's most recent gcncral rate case. i 
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MONTHLY MlNlMUM BILL 
The minimum monthly bill shall be the Customer Charge. 

Page 5 of 

MONTHLY CUSTOMER CHARGE I 
A charge will be billed niontlily to all Customers for tlie availability of gas service. This charge kill 
be in addition to the com~nodity charge. i 

- SERVICE AGREEMENTS 
All Customers receiving scrvlce pursuant to this Rate Schedulc shall be required to execute !the 
Compan)"s standard contracts andlor service applicat~ons and sliall be subject to the ~ o m ~ a r ( y ' s  
Rules arid Regulations as filed with and approved by tlie Tcnnessee Regulatory .4uthority (TR!~). 

I 
PAYMENT TERMS I All bills for servlce are due upon presentation and the pgt rates are applicable if payment is madc on 
or before tlie last date of payment stated on tlie bill. Payments made afier that date shall be for h e  
gross amount which is greater by five percent (5%) than the nct billing. - 

I 
RETURNED CHECK CHARGE 1 
In the event a Customer's check for payment is returned to the Company marked NSI' (1Vbn 
Sufficient Funds) the Customer will be assessed a charge of $20.00. I 

I 
ADJUSTMENTS - I 
Bills for transportation service are subject to adjustment caused by changes in the cost of purchased 
gas in ac.cor-dance ~11tIi Rule No. 1220-4-1 -. 12 of the TRA Rules and Regulations. 

I .  
Purchase gas adjustments and all applicable tases and fees are 111 addlt~on to tlie above statcd margln 
rates in accordance u~all the Rules, Rcgulatlons and Orders ofthe TRA and the Laws ofthe Statc bf 
Tennessee 

SER\7JCE AVATLABT1,ITY 
I 

All requests for new or additional senlice or tlie transfer of cxlsting service to a higher prlorlty end 
I 

use will bc considered based upon the Company's judgment as to the available gas supply. 
Customer's load factor or use pattern, end use, impact on the local cconomy, the TKA Rules and 
Regulations, thc Orders of the TRA, and the Laws of'tlie State of l'ennessce. I 

I 
I 

SERVICE INTERRUPIION AND CURTALLRIENT I 
Gas service under tliis schedule is interruptible and is subject to the provisions contained with~p 
TRA Schedule No. 306, "Schedule for Limiting and Curtailing Ser\.lce." 1 
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RATE SCHEDULE NO. 314 
INTERRUPTIBLE TRANSPORTATION SERVJCE 

AGENCY AUTHORJZATION FORM 
RATE SCHEDULE NO. 314 

EFFECTJVE DATE 

CUSTOMER 

NAME OF FACILITY 

ACCOUNT NUMBER(S) 

AGENT CONTACT PHONE # 

This is to advise Nashville Gas Company that (Customer) has 

authorized (Agent) to act on its behalf for the following 

transactions: 

nominat~ons: imbalance resolution, billing, 

of gas for tlie above listed account(s). Nashville Gas Company is hereby authorized to deal with 
the Agent directly. and by signature below&CUSTOMER AND THE AGENT 
UNDERSTAND THAT THEY ARE RESPONSIBLE, JOJNTLY AND SEVERALLY, 

I 
FOR ANY AMOUNTS DUE NASHVILLE GAS COMPANY ARISING UNDER THlS 
RATE SCHEDULE, NASHVILLE G.4S COMPANY'S TENNESSEE SERVICE 
REGULATIONS, OR AGENT'S CUSTOMER AGENT AGREEMENT which are not paid 
kaewt -on  these accounts. Custoiner will providc Nashville Gas Company with a revised 
 AGENCY AUTI-IORIZATION I'ORM" at leasr six (6) business days prior to tlie bepinninr! of . . 
the month -for - the accounts designated. unless thc Arrent's right to conduct 
business has been s~~spended bv h'asl~v~llr Gas C'oml~an\ \vitliour prior notice. 

AUTHORIZED AUTHORlZED 
SIGNATURE SIGNATURE 
FOR THE CUSTOMER FOR TI-1E AGENT 
Please Print 

AGENT'S NAM.E TI1'1,E 

PHONE f! FAX # 

MAILING ADDRESS 

Please submit to: End User Transpor~ation 
Nashville Gas Company 
A Division of Piedmont Natural Gas Company 
P 0 Bos 33068 
Charlotte, NC 28233 
Fax # 704-365-8740 
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RATE SCHEIIULE NO. 313 
Firm Transportation Sertice 

A\'ATLAB1LITY 
Gas service under t h ~ s  Rate Schedule IS available In the area served by the Company in the State of 
Tennessee to any full requlrements non-res~dent~al Customer whose usage durlng any month of the 
12-month perlod ended the 3 1 st day of December was In excess of 500 therms per day. An ex~stlng 
Custo~ner may also qual~fy for service under t h ~ s  Rate Schedule based upon reasonably ant~cipated 
usage by addlng increinental load elther by the installation of'addltional equipment or by increasing 
hours of operation. Serv~ce under this Rate Schedule IS contingent upon the ~nstallatlon by the 
Company of teleilletenng equlpinent that reports daily consumption. 

Once a quallfied Customer elects servlcc under 1111s Kate Scl~edule, all servlces w ~ l l  be provided 
under the terms and condltlons of thls Rate Schedule for a term extending through the f'ollowlng 
May 3 1 .  Upon ineetlng the qual~ficatlons contalned there~n, a Customer may recelve senrlce under 
Rate Schcdule 309 concurrent wlth servlce provlded under thls Rate Schedule. Subject to the 
requlrements set forth above, a Customer ]nay elect to d~scontlnue servlce under t h ~ s  Rate Schedule 
and recelve servlce under Rate Schedule 303 by gnrlng wntten notlce to the Company prlor to March 
1 of any year. Proper notlce having been provided) the Customer shall dlscontlnue sen71ce under thls 
Kate Schedule effective the first .lune 1 following the notlce. 

Keclassificatlon of customers between rate schedules wlll be based upon procedures set forth In the 
Company's Servlce Kep la t~ons  as approved by the Tennessee Regulatory Authority. 

APPLICABILITY AND CHARACTER OF SERVICE 
Transportation servlce IS available under this Rate Schedule to any quallfied Customer connected to 
the Company's system who has obtained an Independent supply of natural gas and has arranged to 
have this supply delivered to one ofthe Company's existing dellvery polnts for transportation by the 
Company to the Customer's facl l~t~es.  

The Company w~l l  deliver gas prev~ously transported by a connected plpel~ne for the Customer's 
account under t h ~ s  Rate Schedule on a day-to-day basls In accordance \vltl~ the Customer's scheduled 
and confirmed nomlnatlons, subject to such lnaxllnuln a l l o~~ab le  dally del~vcr~es as may be specified 
in the Gas Service Contract The Company reserves the rlght to suspend scl-vice on any day when, In 
the Company's sole oplnlon, ~ t s  operating condltlons are such that suspension of servlce IS necessary 
T11e Company reserves the r~gllt to 111n1t, allocate, or dlrect third party gas nolnlnatlons among the 

Interstate p ~ p e l ~ n e s  serving the Company's d~stributlon system, when? In the Company's sole 
oplnion, such action IS necessary to malntaln the operatlonal integrity of the system 

Receipts and dellvcrles of gas hereunder shall be at u n ~ f o m ~  rates of flow w ~ t h  no slgn~ficant 
fluctuations or ilnbalance Any llnbalances shall be corrected by the Customer, ~nsofar as 
practicable, durlng the month In ~ 1 1 1 ~ 1 1  they occur. Custolner may adjust its dally nolnlnatlons 
dunng a month In order to correct any accunlulated imbalance and lnainta~n a ~nonthly balance, 
subject to t l ~ e  operating lllnltatlons of the Company. The Company reserves thc r~gllt to 111n1t the 
amount of such ~mbalances to avoid operat~ng problems and to comply w ~ t h  balanc~ng requn-anents 
of any p ~ p e l ~ n e  transporting gas hereunder. Customer w ~ l l  be respons~ble for any  inb balance charges 
assessed by the plpellne In connection wlth any gas transported by the Company under t h ~ s  Rate 
Schcdule. The Company reserves the right to reduce noinlnatlons when, In the judgment of the 
Company, such actlon IS nccessary to reduce or el~minate operatlonal problems. Company will use 
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its best efforts to notif\/ the Customer or the Custon~er's agent before proceeding wit11 a unilateral 
reduction and w ~ l l  notify Customer of any reduct~on to Customer's noin~nat~on that has been 
lnst~tuted by the Company. The Company reserves t11c right to in~tiate Standby Sales Service, 
described below, when, In the judgment of the Company, such actlon 1s necessary to reduce or 
eliminate operat~onal problems resulting from the gas ~mbalances of the Customer. The Company 
will use its best efforts to notify the Customer or the Customer's agent before ln~tiat~ng Standby 
Sales Service. 

By 1 O.3Oa1n central tlme four business days prior to the beginn~ng of each month, the Custo~ner shall 
~nfonn the Company of its a) nomination of the dally quantity of gas to be transported for such 
month: and b) cho~ce  of pipelme for transportatlon for such month. If thc Customer does not provlde 
a t~inely nomlnatlon to transport gas pro\.ided by a party other than the Company, the Custonler will 
have requested Standby Sales Servlce prov~ded herein by default By 10:30am central tlme six 
bus~ness days prlor to the beginning of each month, the Customer must inform the Company of the 
nominat~ng agent for gas to be transported Changes to nominations for gas transportatlon w~t l~ ln  the 
month are due by 10 30am central t ~ m e  on the buslncss day prior to gas flow. 

BALANCING 
It shall be the Custon~er's r e s p o ~ ~ s i b ~ l ~ t y  to malntain a daily and monthly balancc with its transporting 
pipelines to avoid any assessment of pcnalt~es against the Company. If the Company is assessed a 
penalty by a Customer's transporting pipel~ne, the Company shall have the rlg11t to pass-through all 
such penalties to the Customer to the extent the Custonler is responsible for causing the Company to 
bc assessed such penalties. 

MONTHLY IMBALANCE KESOLU'I'TOK 
Any differences between the quantities del~vered to the Company's clty gate facilltles for the account 
of the Customer monthly, and the monthly quantitlcs consumcd by the Customer as metered: shall be 
the monthly ~mbalance. Unless the Company and Customcr agree to correct iinbalances "m k~nd,"  
tbe imbalance shall be resolved monthly by "cash~ng out" the ~mbalances, as they are known to exlst 
at that t~me .  If the Customer consulnes more gas than it has delivered to the Company, the Customcr 
~ 1 1 1  bc decined to be "short" by t l ~ c  amount of the defic~ency, and the Company wlll sell the amount 
of the defic~ency to the Customer by charging the prlce as specified below. lf the Customer 
consumes less gas than has been del~vered to the Company, the Customer w ~ l l  be deeined to be 
"long' by the amount of the surplus, and the Company will buy the amount of the surplus from the 
Customer by payng the prlce as specified below. 

If the Customer's ~mbalance is less than or equal to 2% of the total monthly volume consumed, or ~f 
the total aggregated Imbalance for the Aeent 1s less than or equal to 2% of the total voluine 
consu~ned by all of the Agent's Customers in that transportatlon pool, then the price pald by the 
Coinpan!l if the ~mbalance is 1ong.or the price p a ~ d  by the Custoiner (or Agentj if the  inb balance is 
short will be the sum of (a) the avcrage of the weekly " Weigl~tcd hldex Pnce" as defined below " 
plus (b) the p~pelines Rate Schedule 1T charges at the appl~cable plpellne percentages that colnprise 
the "Weighted Index Price", lnclud~ng apphcable fuel and surcharges, for dellvery to Nashv~lle's c ~ t y  
gate, for the months of November through March, or the commodity rate under the appl~cable 
p~pellne percentages as defined in the "Weighted Index Pr~ce", including appl~cable he1 and 
surcharges, for delivery to Nashville's city gate, plus 50.05, for the months of Aprll through October. 

If the Customer (or Agent) 1s "short" by more tl~an 2 %  of the ~nonthly volume, the prlce pald by  the 
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Customer (or Agent) to the Company for each dekathenn of the total deficiency will be equal to the 
higl~est "M1e1gllted Index Price'' for any week beginning in the calendar month as published in 
Nattii-a1 Gas Week, plus the p~pe l~nes  Rate Schedule IT charges at the apphcable p ~ p e l ~ n e  
percentages that comprlse the "We~ghted Index Price" and dellver to Nashville clty gate, tllnes the 
preiniu~n percentage corresponding to the percentage of the defic~ency listed In the table below. 

If the Customer (or Agent) 1s "long" by more than 2% of the monthly volume, the prlce p a ~ d  by the 
Company to the Customer (or Agent) for each dekatherm of the  total surplus will be equal to the 
lowest "M1elghted Index Pr~ce" for any week beplnning In the calendar month as published In 
.F\'nrui.ul Gus Week, plus the p ~ p e l ~ n e s  FT vanable charges at the applicable plpeline percentages that 
conlpnse the "We~ghted Index Price" and deliver to Nashville city gate, tlmes the prelnlum 
percentage corresponding lo the percentage of the deficiency listed In the table below. 

Percentage Short Long 
of the Imbalance (Prem~um) (Discount) 

Over 2% fir less than 5% 100% 100% 
Over 5% & equal to or less tl~an 10% 120% 80% 
Over 10% 6r equal to or less than 15% 1300i0 70% 
Over 15% & equal to or less than 20% 140% 60% 

Over 20% 150% 50% 

The "We~ghted lndex Pnce" shall be derlved from the prlces published in Ncrlul-a1 Gas Week In the 
table Spot Pr~ces  on Interstate Pipeline Systems for the follow~ng pipelme des~pat ions and welzhted 
by the corresponding percentages set forth below. 

Tennessee Gas Plpel~ne Co. Zone 0 South Texas 
+ 

Tennessee Gas Plpeline Co Zone I .  South Louisiana 
+ 

~ o l u n l b ~ a  Gulf Transmiss~on Co Rayne, La. 

  he Colnpany w11l collect gross receipts tax on the ~ncreillental gas related charges 

Any difference between the actual cost of gas Incurred by the Company and the Index prlce as 
defined In the prevlous paragraph will be accounted for in the Actual Cost Adjustment account In a 
manner cons~stent w ~ t h  Rule No. 1220-4-1 -1 2 of the TRA Rules and Regulations lncreinents or 
decrements which inay result from the PGA adjustments will not apply to the cash-out of 
imbalances 

AGENCY AUTHORTZ.4TION FORB1 
A Custonler may authonzc an E l ~ g ~ b l e  Agent to act on its behalf w ~ t h  respect to the nom~na t~ons~  
~mbalance resolution, andior bllllng under t h ~ s  Rate Schedule by executing an Agency .4utl1or1zatlon 
Forin in the fonn attached to thls Rate Schedule. In order to be considered an El~gible Agent, a 
th~rd-party inust execute and be in compliance w ~ t h  all of the tenns of the Custonler Agent 

1 These percentages are the ratio of the contracted winter capaclty in effect at the tiine of the 
Company's most recent general rate case. 
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Agreemen1 form set forth in Appendlx A to the Company's Tennessee Service Regulations. To the 
extent that the Agent appointed by the Custolner IS common to other Custolners of the Company, the 
Company wlll perlnlt such Agent to aggregate all such qualifying Customers' transportation 
quantities for purposes of admln~sterlng service to such Agent Once a Custonler has deslgnated an 
Agent, the Agent IS then authorized to act on behalf of that Customer and as such, the Agent can be 
considered as the Customer in all references conta~ned wlthln this Rate Schedule. The Customer 
may not change Agents within the calendar month without the permission of the Company, unless 
the Agent's right to conduct business has been suspended by the Company, in which case, the 
Customer may act wlthout an Agent or ]nay provide wrltten notice to the Company of the new 
Ellglble Agent deslgnated by the Customer. The Company wlll provlde reasonable notice to 
Custolner In the even1 of any suspension of Customer's Agent All Agents must utilize the 
electronic means lnade available by the Company in order to sublnlt nominations The Company 
may recover from the Agent all costs Incurred In provldlng the Agent access to the electron~~.  bulletln 
board 

ST.4NDBY SALES SERVJCE 
At the optlon of the Customer, an electlon may be made monthly to recelve Standby Sales Service 
from the Company under this Rate Schedule for dellvery to thecustomer at the Company's clty gate. 
Tile Custolner will also receive Standby Sales Senllce as a default lf the Customer or the Customer's 

agenl fails to submlt a timely and valid nolnlnatlon for transportatlon senllce. In addltlon to payng 
the Monthly Standby Index Prlce set forth below for Standby Sales Senllce hereunder, t l ~ e  Customer 
\\!ill utllize the transportatlon senllces and Incur the charges othemllse appllcable under this Rate 
Schedule to cause such gas supplles to be delivered to the Customer's meter. The prlce which the 
Customer shall pay for the gas supplled under thls paragraph will be the Montllly Standby Index 
Prlce defined as follows: "The welghted average Index price for the appllcable month as publlshed in 
the first Il'aturul Gus Week for such month In the table Spot Prices on Interstate Pipelinc Svstems In 
the c o l u ~ m  labeled "Bid Week", for: 

Tennessee Gas Plpellne Co Zone 0:South Texas 
+ 

Tennessee Gas Plpellne Co. Zone 1 : South Loulslalla 
+ 

Colulnbla Gulf Transmlsslon Co.: R a p e ,  La 

If the Custolner nominates transportatlon service hereunder and purchases gas supplles from a tlllrd 
party supplier, and such Customer's consumption exceeds actual dellver~es to the Company from 
such thlrd party supplier to the polnt where operational proble~lls are created for the Company, then 
the Company shall have the right, at 11 sole discretion, to lnltlate Standby Sales Service to the 
Custolner The prlce for such servlce shall be the salne as set forth above except,when the Colnpany 
IS required by such imbalance shortfall to purchase incremental volumes of gas supplles. In thls case 
the Cuslorner recelvlng Standby Sales Service will pay tbe higher of (on a daily basls) the Monthly 
Standby Index Prlce or the Dally Standby Index Prlce defined as f o l l o ~ ~ s .  

The lnldpolnt daily index prlce as publlshed in Gas Dallv for the day of consumpt~on as stated in the 
"Daily Prlce Survey," for the "Tennessee 500 Leg " For days of consunlpt~on when the Gas Dailv IS 

not publlshed, 111e Gas Dallv price shall equal the prlce as published on the nearest subsequent day 
by Gas Dallv. 
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.4pplicable firm transportation tarlff com~nod~ty  charges: fuel and any other surcharges as defined In 
the above transporters' FERC approved tarlffs wlll be added to the above standby index prlces The 
Company wlll collect gross receipts tax on the lncreinental gas related charges 

Ally d~fference between the actual cost of gas Incurred by the Company and the Jndex prlce as 
defined In the previous paragraph wlll be accounted for in the Actual Cost Adjustment account In a 
inanner consistent wlth Rule No 1320-4-1 -1 2 of the TR4 Rules and Regulations. Jncrements or 
decrements which may result from the PGA adjustments will not apply to the standby ~ndex prices. 

MARGIN RATE 
Customer Charge (per month) 

Demand Charge (per t hem of billing demand) $.SO00 

Commodity Charge (per them)  
1 Step (0-1 5,000 therms) s.09742 
2nd Step (1 5:OOI-40,000 thenns) S.08953 
3rd Step (40,001 -90;000 therms) $.06450 
4th Step (Over 90,000 therms) S 02764 

MONTLlLY MINIMUM BILL 
The mlnlmum lnonthly blll shall bc the customer charge plus the monthly demand charge multiphed 
by the bllllng demand detennlned as described bclow. 

MONTHLY CUSTOMER CI-IARGE 
-4 charge will be billed monthly to all Customers for the availabihty of gas servlce. This charge will 
be In addltlon to the commodity charge. 

BILLING DEMANI) 
The billlng denland shall be deterlnlned as follows. 

Customer bllllng demand determlnate shall be the h~ghest daily usage durlng the perlod from 
November 1 to Marc11 3 I of the preylous utlnter period as metered and reported to the Coinpany by 
the telemeter~ng equipment installed by the Company. Changes to the Customer's b~lllng demand 
determlnate will become effectlve June 1 of each year. The per ulilt charge may be adjusted froin 
tlme to t~ ine  to reflect rate changes, ~ncluding, but not Ilmited to, a gcneral change In system rates or 
a change in plpeline capaclty charges billed to the Company. 

For Custo~ners commencing lnltlal gas servlce under thls Rate Schedule and who do not have a 
consulnption history froin other services provlded by the Company, the bllllng deinand determinate 
shall be based upon a reasonable assumption of usage conslderlng the connected load If a Customer 
has received gas service from the Company prlor to receiving service under thls Rate Schedule but 
does not have dally telemetered records to determine peak day usage as descr~bed above, tllc 
Coinpany shall determine a b ~ l l ~ n g  deinand based on the greater of  1) the inonth of highest 
consuinptlon for the perlod to date multiplied by SIX percent (6%), or 2) 500 therms 

SERVICE AGREEMENTS 
All Customers receiving scrvice under this Rate Schedule shall be requlred to execute the Company's 
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standard contracts and/or senlice applications and shall be subject to the Company's Rules and 
Regulations as filed with and approved by the Tennessee Regulatory Authority (TKA) 

PAYMENT TERMS 
All bills for service are due upon presentation and the net rates are applicable if payl~ent  is made on 
or before the last date of payment stated on the blll Payments made after that date shall be for the 
rlross ainount which 1s greater by five percent ( 5 % )  than the net billing. 

RETUFUVED CHECK CH.SRGE 
In the event a Customer's check for payment is returned to the Company inarked NSF @'on 
Sufficieni Funds) the Customer will be assessed a charge of $20 00. 

AI)JUSTMENTS 
Bills for transportation service are subject to adjustment caused by cl~anges in the cost of purchased 
gas in accordance wlth Rulc No. 1220-3-1- 12 of the TRA Jiules and Re!ulations. 

Purchased gas adjustments and all applicable taxes and fees are In addltion to the above stated 
margin rates in accordance tvltb the Rules, Regulations and Orders of the TRA and the Laws of the 
State of Tennessee. 

SERVJCE AV.4ILABILITY 
All requests for new or additional service or the transfer of exlsting senrice to a higl~er priority end 
use ~ 1 1 1  be considered based upon the Company's judgment as to the availablc gas supply, 
Customer's load factor or use pattern: end use, ~mpact on the local economy, the TRA Rules and 
Regulations, Orders of the TRA, and the Laws of the State of Tennessee 

SERVICE CLTRTAT1,MENT 
Gas seniice under this schedule 1s subject to the provlslons contained withln TRA Schedule No 306, 
"Schedule for Lim~ting and Curtailing Service." 
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AGENCY AUTHORlZATlON FORM 
RATE SCHEDULE N0.313 

EFFECTIVE DATE Mav 20,2006 

NAME OF FACILITY 

ACCOUNT NUMBER(S) 

AGENT CONTACT PRONE # 

This is to advise Nashville Gas Company that (Customer) has 

authorized (Agent) to act on ~ t s  behalf for the following 

transactions. 

nominations, 11nbalanc.e resolution, billing, 

of gas for the abovc listed account(s). Nashville Gas Company IS hereby authorized to deal with the 
Agent directly, and by signature below, the CUSTORlER AND THE AGENT UNDERSTAND 
THAT THEY ARE RESPONSIBLE, JOIIVTLY AND SEVERALLY FOR -4NY AMOUNTS 
DUE NASI3VILLE GAS COMPANY ARISING UNDER THIS KATE SCHEDULE, 
NASHVILLE GAS COMPANY'S TENNESSEE SERVICE REGULATIONS, OR AGENT'S 
CUSTOMER AGEN'I' AGREEMENT which are not paid on these accounts Custoiner wlll 
provlde Nas l~v~l le  Gas Company with a revised "AGENCY AUTHORIZATION FORM" at least SIX 

(6) buslness days prlor to the beginning of the month for the accounts designated, unless the Agent's 
right to conduct business has been suspended by Nashville Gas Colnpany wltl~out prlor notlce. 

AUTHORIZED AUTHORJZED 
SIGNA1'UR1! S1GNATUR.E 
FOR TI-JE CUSTOMER FOR THE AGENT 

Please Print 
AGENT'S NAME - TITLE 

PI-IONE # FAX #- 

MATLTNG ADDRESS 

Please subn~it to: End User Transpol-tatlon 
Nashville Gas Company 
A Dlvlslon of Pledinont Natural Gas Coinpany 
P 0 Box 33068 
Charlotte, NC 23233 
Fax ff 704 36543740 
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RATE SCHEDULE NO. 314 
INTERRUPTIBLE TR4NSPOKTATION SERVICE 

AVAILABlLJ TY 
Gas servlce under 1111s Kate Schedule 1s ava~lable In the area served by the Company in the State of 
Tennessee ON AN INTEJIRUPTIBLE BASIS to any fill  requ~renlents non-res~dentlal Custolller 
whose usage dur~ng any month of the 12-montll period ended the 31 st day of December was 111 

excess of 500 therms per day Avallablllty under this Kate Schedule for new Customers will be based 
on reasonably anticipated usage An exlstlng Customer may also qualify for servlce under thls Rate 
Schedule based upon reasonably antlclpated usage by addlng Incremental load e~ther  by the 
installation of add~tlonal equlpment or by increasing hours of operation Service under tills Rate 
Schedule IS contingent upon the lnstallat~on by the Company of telemeterlng equlpment that reports 
dally consumption 

Once a quallfied Custolller elects servlce under this Rate Schedule, all ~ e r \ ~ ~ c e s  will be provlded 
under the terms and condltlons of thls Kate Schedule for a term extending through the following 
May 3 I .  Upon lneetlng the qualificat~ons contalncd therein, a Customer may rccen7e service under 
Kate Schedule No. 309 concurrent w ~ t h  service prov~ded under thls Rate Schedule Subject to the 
requirements set forth above, a Customer may elect to dlscontlnue service under this Rate Schedule 
and recelve servlce under Rate Schedule No 304 and/or 3 10 by glvlng written notlce to the Company 
prior to Apr~l  1 of any year. Proper notice hawng been provided, the Customer may discontinue 
senTlce under t h ~ s  Rate Schedule effective the first June 1 following the notlce 

Custolners recen1mg services under this Rate Schcdulc shall malntain, in useable cond~tlon, altemate- 
fie1 facllltlcs wlth ample on-slte alternate fuel capability for supplying 100% of the establishment's 
gas requlrcments du r~ng  per~ods of gas intermptlon or curtallment. Such lnterruptlon or curtallment 
shall be llnmedlately effectlve upon verbal or wrltten notlficatlon by the Company, and Customcr 
shall refrain from uslng gas until permitted to do so by the Company It IS understood and agreed that 
the Colnpany wlll have the r~gllt to suspend gas scrvlce without further notice to the Customer in the 
event Customer falls to curtall Custolner's use of gas In accordance with the Company's notlce of 
curtallment. 

Reclasslficat~on of customcrs between rate schedules ~ 1 1 1  be based upon procedures set forth In the 
Company's Selvlce Regulations as approved by thc Tennessee Iiegulatory Authority. 

APPLICABlLITY .4ND CHARACTER 0 1 7  SERVICE 
Transportation service IS available under t h ~ s  Rate Schedule to any quallfied Customer connected to 
the Company's system who has obtained an independent supply of natural gas and has arranged to 
have this supply delivered to one of thc Company's existing, dellvery polnts for transportatlon by the 
Company to the Customer's facllltles. 

The Company wlll deliver ON A 9  1NTEKJIUl"~lBLE BASIS gas prev~ously transported by a 
connected plpellne for the Customer's account under thls Rate Schedule on a day-to-day baas In 
accordance wlth the Customer's scheduled and confirmed no~nlnations The Company reserves the 
right to suspend servlce on any day when, in the Company's sole oplnlon, its operating condltlons are 
such that suspension of service IS necessary. The Company reserves tile right to Ilmlt, allocate, or 
direct thlrd party gas nom~nat~ons  alnong the interstate pipelines senrlng the Company's d~strlbutlon 
system, when, In the Company's sole oplnlon, such action is necessary to malntaln the operational 
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RATE SCHEIIULE NO. 314 
\ 

INTERRUPTIBLE I7R4NSPORTATION SERVICE 

integrity of the system 

Receipts and deliveries of gas hereunder sllall be at uniform rates of flow wltll no significant 
fluctuations or Imbalance. Any imbalances shall be corrected by the Customer, insofar as 
practicable, during the month in which they occur. Customer may adjust its dally nomlnatlons 
during a month in order to correct any accumulated imbalance and maintaln a monthly balance, 
subject to the operating lilnltat~ons of the Company The Company reserves the rlght to liinit the 
amount of such i~llbalanccs to avold operat~ng problems and to comply with balancing requirements 
of any p ~ p e l ~ n e  transporting gas hereunder. Customer will be responsible for any imbalance charges 
assessed by the pipeline In connection with any gas transported by the Company under t h ~ s  Rate 
Schedule '3'lle Coinpany reserves the right to reduce nominations when, In the judgment of the 
Company, such action IS necessary to reduce or eliminate operat~onal problems. Company will use 
~ t s  best efforts to notify the Customer or the Customer's agent before procecd~ng with a unilateral 
reduction and will notlf~f Customer of any reduction to Customer's noinination that has been 
lilstituted by the Coinpany 

By 10.30am central t ~ ~ n e  four bus~uess days prlor to the beglnn~ng ofeach month, the Customer shall 
~nform the Company of ~ t s  a) nonlination of thc daily quantity of gas to be transported for such 
month, and b) choicc of pipeline for transportation for such month lf the Customcr does not provide 
a tiinely noininatlon to transport gas, the Custo~ner will not be entltled to receive gas service. By 
10.3Oam central time five buslness days prior to the beginn~ng of each month, the Customer inusl 
infonn the Company of the nomlllating agcnt for gas to be transported. 

Changes to nominations for gas transportation within the inontll are due by 10:30ain central time on 
the day prior to gas flow. 

Notw~thstanding the above, ~f a suppher ~ntcrmpts its sales senlice to Customer bung  transported 
hereunder, and such 1ntclTuphons by the supplier occur w~thin a mon~h,  Custolner may reschedule 
alternat~ve gas suppl~es which may be ava~lable 10 Custonler subject to. a) nol-ma1 dad y nonllnat~on 
and confirmation deadl~nes and procedures b) any operat~onal 11rn1l.ations ofthe Company and c) the 
a v a ~ l a b ~ l ~ t y  oi'lnterrupt~ble transportation service hereunder. 

BALANCING 
It shall be  he Customer's responsibility to lnalntaln a dally and inonthly balance w ~ t h  ~ t s  Lransporung 
pipelines to avoid any assessi~~en( of penalt~es against the Company. If the Company IS assessed a 
penalty by a Custorner's transport~ng pipel~ne: the Company shall have the right to pass-through all 
such penaltles to the Customer to the extent the customer or Customer's agcnt 1s respons~ble for 
causlng the Company to be assessed such penaltles. 

MON'I'RLY IMBALANCE RESOLUTION 
Any d~fferences bctween the quant~ties del~vered to the Company's city gate facilities for the account 
of the Custo~ner monthly, and the monthly quantities consumed by the Customcr as metered, shall be 
the monthly ~mbalance. Unless the Company and Customer agree to correct imbalances " ~ n  kind," 
the ~mbalance shall be resolved monthly by "cash~ng out" the ~mbalances as they are known to ex~s t  
at that tlme If the Custoiner consumes inore gas than it has delivered to the Company, the Custoiner 
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wlll be deemed to be "short" by the alnount of the deficlency, and the Company wlll sell the amount 
of the deficiency lo the Custolner by charging the prlce as specified below. If the Customer 
consumes less gas than has been delivered to the Company, the Customer wlll be deemed to be 
"long" by the amount of the surplus, and the Company will buy the amount of the surplus from the 
Custon~er by paylng the prlce as specified below. 

If the. Customer's imbalance IS less than or equal ro 2% of the total monthly volume consumed, or ~f 
the total aggregated Imbalance for the Agent is less than or equal to 2% of the total volulne 
consulned by all of the Agent's Custo~ners In that transportation pool, then the price pald by the 
Company if the llnbalance IS long or the price pald by the Customer (or Asent) ~f the Imbalance IS 

short will be the sum of (a) the average of the weekly " Welghted Index Prlce" as defined below " 
plus (b) the plpellnes Rate Schedule IT charges at the applicable plpellne percentages that comprise 
the "Welghted Index Pnce," includ~ng appllcable fuel and surcharges, for dellvery to Nashville's clty 
gate, for the lnonths of November thl-ough March, or the commodity rate under the appllcable 
plpeline percentages as defined In the "Weighted lndex Price," including apphcable fuel and 
surcharges, for delivery to Nashville's city gate, plus $0 05, for the lnonths of April through October. 

If the Custorncr (or Agent) IS "short" by more than 2% of the monthly volun~e, the price pald by the 
Customer (or Agent) to the Company for each dekatherm of the total deficlency wlll be equal to the 
highest "Welghted Index Pnce" for any week beeinnlng In the calendar month as publ~shed in 
ATarur-a1 Gas Week? plus the plpellnes Rate Schedule IT charges at the applicable plpehne 
percentages that comprlse the "Welghted Index Pnce" and dellver to Nashville clty gate, times the 
prelnlum percentage correspondlng to the percentage of the deficiency l~sted In the table below. 

If the Customer (or Agent) is "long" by more than 2% of the monthly volume, the price pald by the 
Conlpany to the Customer (or Agent) for each dekathenn of the total surplus all11 be equal to the 
lowest "Wclghted Index Price" for any week beginning In the calendar month as publ~shed in 
L4jarul-u/ Gus Week: plus the plpehnes FT varlable charges at the applicable pipellne percentages ha t  
compnse the "Weighted Index Pnce" and deliver to Kashvllle city gate, tlines the prelnlum 
percentage correspond~ng to thc percentage of the deficlency hsted 111 the table below 

Percentage Short Long 
of the l~nbalance (Prem~um) (D~scount) 

Over 2% 6r less than 5% 100% 100% 
Over 5% & equal to or less than 10% 120% 80% 
Over 10% & equal to or less than 15Yo I 30% 70% 
Over 15% 6r equal to or less than 20% 140% 60% 
Over 20% 150% 50% 

'l'he "Welghtcd lndex Price" shall be der~ved from the prices published In ATrt~i/-u/ Gn.s If'ecX- In the 
table Spot Pr~ces on Interstate Plpellne Svstenls for the I'ollo\ving pipellne deslgnatlons and weighted 
by the correspondlng percentages set forth below: 
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Tennessee Gas Plpel~ne Co. Zone 0:South Texas 
+ 

Tennessee Gas Pipehne Co. Zone 1. South ~ouis iana  
+ 

Colulnbla Gulf Transmiss~on Co.. R a p e ,  La 

'1''he Coinpany ulill collecr g o s s  receipts tax on the ~ncl-cmental gross gas related charges. 

Any difference between the actual cost of gas incurred by the Company and the Index prices defined 
above will be accounted for in the Actual Cost Adjustment account in a inanner consistent with Rule 
No 1230-4-1-.I2 of the TRA Rules and Regulations. Increments or decrements which may rcsult 
from the PGA adjustinents will not apply to the cash-out lnechanisin 

AGENCY AUTHORJZATION FOMI 
A Customer may authorize an Eliglble Agent to act on its behalf with respect to the nominations, 
Imbalance resolution, andlor hilling under this Rate Schedule by executing an Agency Authorization 
Fonn in the forin attached to thls Rate Schedule. In order to be consldered an Ellgible Agent, a 
third-party must execute and be In compliance wlth all of the terms of the Customer Agent 
Agreement form set forth in Appendlx A to the Company's Tennessee Service Regulations. To the 
cxtent that the Agent appointed by the Custolner IS co~nlnon to other Customers of the Company, t11c 
Company will permlt such Agent to aggregate all such qual~fy~ng Custonlers' transportation 
quantltles for purposes of administering service to such Agent. Once a Customer has designated an 
Agent, the Agent is then authorized to act on behalf of that Custolner and as such, the Agent call be 
consldered as the Customer In all references contalned within this Rate Schedule. The Custon~er 
nlay not change Agents wlth~n the calendar month w~thout the perlnisslon of the Company, unless 
the Agent's rigllt to conduct buslness has been suspended by the Company, in w111ch case, the 
Customer ma?; act without an Agent or ]nay provlde wrltten notlce to the Colnpany of the new 
Eligible Agent des~gnated by the Custolner The Company will' prov~de reasonable notlce to 
Customer in the event of any suspension of Custolller's Agent ,411 agents inust utilize thc electronic 
Ineans made available by the Company In order to subinit nominat~ons The Colnpany may recover 
all costs Incurred in providing the agent access to the electronic bulletln board 

RlAKGlN RATE 
Customer Charge (per month) $300.00 

Cominodlty Chargc (pcr therm) 
1st Step (0- 15,000 ther111s) $.09742 
217d Step (1 5,001 -40,000 therms) $.OS953 
3rd Step (40,001 -90,000 therms) S.06450 
4th Step (Over 90,000 tllerms) $.02764 

I These percentages are the ratlo of' the contracted wlnter capacity in effect at the time of the 
Company's most recent gencral rate case. 
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MONTHLY MINIMUM BILL 
The minimum monthly bill shall be the Customer Charge 

MONTI3LY CUSTOMER CHARGE 
A charge ~ 1 1 1 1  be billed monthly to all Customers for tllc availabil~ty of gas servlce. This charge ~ ~ 1 1 1  

be in addition to the commodity charge. 

SERVICE AGREEMEN'I'S 
All Customers recelvlng servlce pursuant to t h ~ s  Rate Schedule shall be required to execute the 
Coinpany's standard contracts andior service apphcatlons and shall be subject to the Company's 
Rules and Regulations as filed with and approved by the Tennessee Regulatory Autllority (TRA). 

PAYMENT TERMS 
All bllls for service are due upon presentation and tile net rates are apphcable ~f paynent is made on 
or before the last date of payment stated on the blll Payments made afer  that date sllall be for the 
moss amount w111ch 1s greater by five percent (5%) than the net bllllng - 
RETURNED CHECK Clrl AlZGE 
In t l~e  evcnt a Customer's check for payment 1s returned to the Company inarked NSF (Non 
Sufficient Funds) the Customer will be assessed a charge of $20.00 

AIIJUSTIMENTS 
Bills for transportallon scrvlce are subject to adjustment caused by changes In t l ~ c  cost of purchased 
gas in accordance yith Rule No. 1320-4-1 -. 12 of the TRA Rules and Reyulatlons. " 

Purcl~ase gas adjustments and all applicable taxes and fees are In addlt~on to the above stated margln 
rates In accordance w ~ t h  the liules, Regulat~ons and Orders of the TRA and the Laws of the State of 
Tennessee. 

SERVICE AVATLABILlTY 
All requests for ncul or addltlonal service or the transfer of existing servlce to a lllgher prlority end 
use will be considered based upon the Coinpany's judgment as to the available gas supply, 
Customer's load factor or use pattern: end use: impact on the local economy, the TRY Rules and 
Regulations, the Orders of the TRA, and tlle Laws of the State of Tennessee. 

SERVlC E INTElZIZUPI'JON AND CURT.4ILMEN'r 
Gas service under this schedule IS lntermptible and 1s subject to the pr~\~is lons  contalned wltllln 
'1'M Sclledule No 306, "Schedule for Lln~ltlng and Curtalllng Servlce " 
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AGENCY AUTHORIZATION FORM 
RATE SCHEDULE NO. 31 4 

EFFECTIVE DATE 

CUSTOMER 

NAME OF FACILI?'Y 

ACCOUNT NUMBEII(S) 

AGENT CONTACT PHONE # 

T111s 1s to advise Nashville Gas Company that (Customer) has 

authorized (Agent) to act on its behalf for the follow~ng 

transactions' 

nominations: ~mbalance resolution: b~ll i i~g,  

of gas for the above listed account(s) Nashville Gas Company is hercby authorized to deal with 
the Agent directly. and by signature below: thc CUS'I'OMER AND THE AGENT 
UNDERS'T.4ND THAT THEY .ARE RESPONSIBLE, JOINTLY .AND SE\'ERALLY, 
FOR .ANY .AMOUNTS DUE NASHVILLE GAS COMPANY ARJSING UNDER THIS 
RATE SCHEDUI,E, NASHVILLE GAS COMPA3Y'S TENNESSEE SERVICE 
REGULATIONS, OR AGENT'S CUSTOMER AGENT AGREEMENT whlch are not p a ~ d  
on these accounts. Custoiner will provide Nash\lillc Gas Company with a revised "AGENCY 
AU'I'HORIZATION FORM" at least six (6) bus~ncss days prlor to the bcglnnlng of the month 
for thc accounts designated, unless the Agent's right to coilduct buslncss has bccn suspended by 
Nashville Gas Company wlthout prlor notice. . 

AU'THO.NZED AU TI-I.OK17,ED 
SIGNATURE SIGNATURE 
FOR TllE CUSTOMER FOR THE AGENT 
Please Print 

PHONE f,t FAX # 

MAlLlNG ADDRISSS 

I'lease submit to: End User Transportation 
h'ash\lille Gas Company 
A D~vislon of Pledmont Natural Gas Company ' 

P 0 Box 33068 
Charlotte. NC 28233 
Fax 8 704-365-8740 
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CUSTOMER AGENT AGREERI:ENT 

This Customer Agent Ageement ("Agreement") is made this day of , 
200-, by and between Nashville Gas Company ("IUGC") and 

("Agent"). 

W1-lEREAS, NGC's natural gas transportation tanffs provlde for the ab~lity of custo~ners 
receiving NGC's transportation services to designate and utillze a t111rd-party agent for purposes 
of making noininat~oi~s for and delivering natural gas to NGC 011 behalf of such customers and 
managlng ~mbalances on the NGC system result~ng from such activities; and 

WHEREAS, in undertaking such activities on behalf of NGC's custoiners, such Agents 
have the capacity to create material econo~nic and operational rlsks for NGC and ~ t s  customers; 
and 

WHEREAS, Agent desires to act as a Customer Agent on NGC's system; and 

WHEREAS, NGC is w~lling to pennit Agent to operate on its system under the tenns and 
conditions set forth here~n and under the parameters of NGC's approved tanffs and senlice 
regulations. 

NOW, THEREFORE, in consideration of the premises, and other good and valuable 
consideration the receipt and sufficie~~cy of which is hereby ach~owledged, NGC and Agent 
agree as follows: 

I .  Establ~shment and Maintenance of Creditworthiness Each Agent must establlsl~ 
credit w~th  NGC In the form of a Letter of Credlt, escrow deposit, parental Laaranty, or 
otherwise, In for111 and substance acceptable to NGC, in an amount equal to or LTeater than the 
dollar value obtained by the f ' o l l o \ \ l ~ ~ ~ ~  fol-~nula at all tin~es: 

Thc hlgller of Agent's avcrage daily load for the prevlous month or Agent's Flrst-of- 
Month confinned dally nomination quant~ty for the new month x 3 days x (NYMEX 
prompt month close) x 1.25. 

Each month, prior to nominating transactions for the first of the month business, an evaluation 
wlll be made to ellsure that the established credit does not fall below the value obtained from the 
formula shown above. In the event Agent's established credit falls below the value obtalned 
through appl~cat~on of the formula shown above, either during this n~ontl~ly evaluation or at any 
other t~me ,  NGC may require that the value of said Letter of Credlt, cscrow deposit, parental 
guaranty, or other form of assurance be changed at any time in order to reestablish adequate 
creditworthiness hereu~lder. 111 the event Agent fails to establish cred~tworthiness as set forth 
above., or fails to coinply n~ithln 5 days with directions fro~n NGC to Increase the amount of ~ t s  
crcd~t ~nst~uments  as provided herein, then Agent's ngllt to conduct bus111ess 011 the NGC system 



shall be suspended until such time as Agent shall be in co~npliance with the creditworthiness 
pro\~isions set forth herem (Including any requirements to ~ncrease said cred~tworthlness). 

3 _.  Customer Agent Inlbalance Restrictions. Agent shall not create a cumulative 
intra-month ~mbalance which exceeds three times Agent's aggregate First-of-Month confirmed 
daily noinination quantity. If t h ~ s  cumulatil~e month-to-date imbalance restnction IS exceeded at 
any time, then Agent's authorization to conduct busmess on NGC's system shall be immediately 
suspended except to the extent of transactions designed to reduce Agent's cumulat~ve month-to- 
date imbalance. Upon any such suspension, Agent's authorization to conduct buslness on the 
NGC system shall not be restored until such tlme as Agent is in full compliance with the 
provisions hereof and a1 1 applicable provislons of NGC's tanffs and service regulatlons. 

3. Allocation of Imbalance Quant~ties!Penalt~es. Concurrent wlth the sublniss~on of 
montl~ly nominatlons, Agent shall pro\~ide NGC with a schedule of allocated nominatlons for 
custo~ners to be senled by Agent for the following month. Thls allocat~on shall senJe as the bass 
for resolving imbalances wlth Agent's customers to the extent those ~~nbalances are not resolved 
by Agent. In the event Agent fails to sub~nlt such schedule, and further falls to resolve any 
monthly imbalance durlng the term hereof, those imbalances and any attendant penalties shall be 
allocated to Agent's custolners, pro j-ata, based upon the actual usage of each such customer 
during the month to wh~ch the u~lresolved imbalance and!or penalties is attributable. 

4. Failure to Complv ~ ~ i t h  Operational Notices, and Agent Creditworthiness and 
Imbalance Requirements. If Agent falls to adhere to the imbalance and credit requlrements set 
forth above, or to obey specific ~nstructions issued by NGC and designed to preserve the 
operatlo~~al integrity of NGC's system, Agent (a) shall be subject to the Unauthorized Over Run 
Penalty pro~llsions of NGC7s Rate Schedule 306, and (b) shall have ~ t s  right to transact business 
on NGC's system suspended. 

5.  Tenn. This Agreement shall become effective as of the date first written above 
and shall continue In full force or effect until tenn~nated by either party hereto upon slxty (60) 
days written notice. 

6. Su~plemental Nature of A rreement. This Agreement is supplemental to the 
provis~ons of NGC's approved tariffs and service regulatlons, the provislons of wh~ch shall also 
apply to services rendered hereunder. As such, the restrictions and requlrements set forth herein 
are cumulat~\le In nature and In addltlon to any other imbalance or penalty provisio~ls set hrth In 
NGC' s approved tar1 ffs and servlce rep1 ations. 

7. Bllline and Pavment. Blllings to Agent for any amounts due hereunder, and 
pa~ments by Agent on such billings, shall be made In a manner consistent w ~ t h  the billlng and 
payment provlslons of the underly~ng transportation tariffs pursuant to which service IS rendered. 



S. Miscellaneous. 

A. Modification. T h ~ s  Agreelnent may not be modified or amended except 
by the execution of a written agreement by the parties hereto. 

B. W'alver. No failure by any party to enforce this ageement wlth respect to 
any default in the perfonnance of any of the pro\lisions of this Ageement 
shall operate or be construed to operate as a waiver thereof or of any 
similar future default. 

C. Assiglu~lent. This Agreement may not be assigned by any party hercto 
without the express written consent of the other party hereto. 

D. Jurisdjction. This Agfeement and t l ~ e  respective obligatiol~s of the. partles 
hereto are subject to all valid laws, orders, rules and regulations of the 
Tennessee Rehgdatory Authonty and any other governmental ,bodies 

hawng jurisdiction. 

E. C.onflict of Laws. The construction, interpretation, and perfonnance of 
this A ~ ~ e e n ~ e n t  shall be in accordance with the substant~ve laws of the 
State of Tennessee without regard to any conflicts of laws provisions 
thereof. 

I:N WITNESS WIIEREOF. the underslglled parties have executed this agreement as of 
the year and date first written above. 

AGEKT NASJHVILLE GAS COMPANY 


