210 N. Park Ave.
Winter Park, FL
32789

P.O. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575
Fax: 407-740-0613

tmi@tminc.com

August 25, 2006
Via Overnight Delivery

Mr. Patrick Miller, Chairman

Tennessee Regulatory Authority LRLAL UDC
460 James Robertson Parkway .

Nashville, TN 37243-0505
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Re: Docket No. 06-00067; YMax Communications Corp. Application for Certificate to
Provide Facilities-Based Competing Local Exchange Telecommunications
Services in Tennessee — Response to TRA Data Requests

Dear Chairman Miller:
Enclosed for filing are the original and thirteen (13) copies of the responses of Mr. Daniel
Borislow to the question issued by the Tennessee Regulatory Authority on August 21, 2006, in

the proceeding referenced above.

Questions regarding this filing may be directed to my attention at (407) 740-3031 or via e-mail
at sthomas@tminc.com.

Please acknowledge receipt of this filing by returning, file-stamped the extra copy of this cover
letter in the self-addressed, stamped envelope enclosed for this purpose.

Thank you for your assistance.

Sincerely,

The'l s

Sharon Thomas
Consultant to YMax Communications Corp.

Enclosure
cc: P. Russo — YMax

File: YMax - TN Local
T™MS: TNLO0600b



Docket No. 06-00067
YMax Communications Corp.
Response to Tennessee Regulatory Authority
Post-Hearing Questions to Daniel Borislow

1. What was your role, if any, in the creation of the Company Tel-Save, which later became known
as Talk.com?

I was the founder of Tel-Save, and until January 1999 when I sold my interest in Tel-Save, I served as the

Company's Chairman of the Board and CEO. I took the Company public in 1995 and built a long distance
network by strategically deploying five (5) Lucent class 5E switches across the United States.

2. Describe the corporate structure of Talk.com during the time you were an officer of the
company?

Talk.com was a publicly traded company listed on the NASDAQ.

3. What was your title and position with Talk.com?

I was Chairman of the Board and Chief Executive Officer.

4. What were your duties with Talk.com?

I had overall responsibility for management of the Company, including maximizing revenues, minimizing
costs, protecting shareholder equity, and the overall operations of the Company in accordance with legal
and regulatory standards and requirements.

5. Describe the marketing strategies used by Talk.com while you were an officer of the company?

Talk.com utilized direct sales, agents, internet marketing and served as a wholesale provider to resellers.

6. Were there any customer complaints filed against Talk.com during the time you were an officer
and/or employee of the company? If so, what was the nature of those complaints?

To the best of my recollection, I believe there were some customer complaints, as is typical of most
telecommunications companies serving a large number of residential and business subscribers. I do not
have recollection of the number of complaints, whether any were submitted by Tennessee customers, nor
the specific nature of any complaints. I did not and could not retain any of Talk.com's customer records
when I sold my interest in the Company. The Company continued to operate as a going concern, and all
records, including any customer complaints, remained the property of the Company.

7. Describe the process in place to resolve customer complaints?
During my tenure at Talk.com, the policy for resolving customer complaints was for the regulatory
department to contact the customer and ensure that the complaint was resolved to the customer's

satisfaction.

8. Are you aware of the Show Cause Order initiated by the Tennessee Regulatory Authority against
Talk.com?

I was not aware, but have since learned that this action was filed on March 20, 2001, well after my
departure from the Company.

9. Were you involved in the investigation by the TRA?



No. See response to question 8.

10. What was your role, if any, in developing the initiatives or strategies that were the source of
customer complaints at Talk.com?

As stated in response to question 6, to the best of my knowledge and recollection, any complaints filed
against Talk.com during my tenure there were in the normal course of business. I am not aware of any
initiatives or strategies that might have lead to customer complaints that gave rise to the Commission's
subsequent Show Cause Order after my departure from the Company.

11. What date did you terminate your employment with Talk.com?

January 5, 1999,

12. What was the reason for terminating your employment with Talk.com?

To spend time with family, concentrate on my horse racing and breeding operation and to become more
involved with my charitable foundation.

13. Have you been employed in the telecommunications industry since leaving Talk.com?

Other than being the founder and majority shareholder of YMax, no I have not otherwise been employed
in the telecommunications industry.

14. If so, please provide the names and addresses of each employer, the dates of employment, your
official title and a brief description of your duties.

N/A.

15. Please describe the marketing strategies to be used by YMax.

YMax will utilize direct sales, internet marketing, and joint campaigns with telecommunications retailers.

16. Please explain the procedures to be used by YMax to resolve customer complaints.

In the event that YMax should receive any customer complaints, each customer will be contacted
immediately and the issue will be amicable resolved. YMax will ensure that before switching any
customers to its service it has obtained appropriate authorization, including either signed letters of
authorization, electronic signature and/or third party verification in accordance with all federal and state

requirements.

17. Please provided a signed statement verifying that the information provided in your response to
this data request is true and correct to the best of your knowledge, information, and belief.

See attached.



VERIFICATION OF APPLICANT

STATE OF FLORIDA §

COUNTY OF PALM BEACH §

I, Daniel Borislow, being first duly sworn, state that I am Chief Executive Officer and President
of YMax Communications Corp., the Applicant herein and that the information provided in my responses
to the Authority's data request set forth herein is true and correct to the best of my knowledge,

information and belief.

i o~

Daniel Borislow, CEO and Pgésident
YMax Communications Corp.

8/24/04

Date

Subscribed and sworn before me this 2 z day of August, 2006.

i [2998
! My Commission expires on: / /
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PETER RUSSO

Y Comm# DDO337878
8 3 Expires 7/14/2008
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