TENNESSEE REGULATORY AUTHORITY

Sara Kyle, Chairman
Eddie Roberson, Director
Pat Miller, Director

Ron Jones, Director

460 James Robertson Parkway
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August 21, 2006 > :
2
Daniel Borislow ““
CEO and President "
YMax Communications Corp. ol

223 Sunset Avenue, Suite 223
Palm Beach, Florida 33480
RE: Docket No. 06-00067 Application of YMAX Communications Corp. Petition for
Authority to Provide Facilities Based Competing Local Telecommunications Services in
Tennessee.

Dear Mr. Borislow:

Tenn. Code Ann. § 65-4-201 (2004) requires that competing local exchange carriers
(“CLECs”) must demonstrate their managerial, financial and technical ability to provide
the services for which they seek authority. In addition to the testimony presented at the
hearing held on July 27, 2006, the Tennessee Regulatory Authority requests that you
provide information to further assist the Authority in its consideration of YMax
Communications Corp.’s application for a Certificate of Convenience and Necessity to
provide competing facilities-based local telecommunications services in Tennessee:

1. What was your role, if any, in the creation of the company Tel-Save,
which later became known as Talk.com?

2. Describe the corporate structure of Talk.com during the time you were an

officer of the company?

What was your title and position with Talk.com?

What were your duties with Talk.com?

Describe the marketing strategies used by Talk.com while you were an

officer of the company?

6. Were there any customer complaints filed against Talk.com during the
time you were an officer and/or employee of the company? If so, what
was the nature of the complaints?

7. Describe the process in place to resolve customer complaints?

8. Are you aware of the Show Cause Order initiated by the Tennessee
Regulatory Authority against Talk.com?

9. Were you involved in the investigation by the TRA?
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10.
11.
12.
13.
14.

15.
16.

17.

What was your role, if any, in developing the initiatives or strategies that
were the source of consumer complaints at Talk.com? )
What date did you terminate your employment with Talk.com?

What was the reason for terminating your employment with Talk.com?
Have you been employed in the telecommunications industry since
leaving Talk.com?

If so, please provide the names and addresses of each employer, the dates
of employment, your official title and a brief description of your duties.
Please describe the marketing strategies to be used by YMAX?

Explain the procedure to be used by YMAX to resolve customer
complaints?

Please provide a signed statement verifying that the information provided
in your response to this Data Request is true and correct to the best of your
knowledge, information and belief.

Please send your response to the above questions to the Office of the Chairman no later
than 2:00 pm on August 28, 2006. In accordance with TRA Rules, please submit either
(1) thirteen written copies of your response or (2) four written copies and an electronic
version. Also reference the docket number 06-00067 on the response. If you have
questions concerning this request or need additional information, please contact Lisa
Foust at 615-741-2904 extension 220.

Sincerely,

Darlene Standley, Chief
Utilities Division

cc: Sharon Thomas
Consultant to YMax Communications Corp.
Technologies Management, Inc.
210 N Park Avenue
Winter Park, Florida 32789



