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March 13, 2005 
Via Overrriglrt Delivery 

Mr. Patnck Miller, Chairman 
Tennessee Regulatory Authority 
460 James Robcrtson Parkway 
Nashville, T N  37243-0505 
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Atlention: Sharla D~llon, Dockets and Records Manager 

Re: Yklax Communications Corp; Application for Certificate to provide ~a'cilities- 
Based Conipeting Local Exchange Teleconimunications services 

Dear Chalrman Mlller: 

Enclosed for filing are the original and thirteen (1 3) coples of the ~ ~ ~ l l c a t i d n  for ~ert ibcate to 
Provide Facilities-Based Competing Local Eschange ~eleconmunication~ Services filed on 
behalf of YMax Communications Cory. Also enclosed is the $25 filing fee:. 

j 

Questions regarding this filing may be dlrected to my attention at (40'7) 7401303 1 or vi!i e-mail 
at sthomas@tminc.coni. 

Please acknowledge rece~pt of t h ~ s  filing by returning, tile-stamped the e x ~ i  copy ofthis cover 
lclter In the self-addressed, stamped envelope enclosed for this purpose. 

' 

Thank you for your assistance. 

Sincerely, 

Sharon Thomas 
Consultant to YMax Commun~cations Cory. 

cc: P. Russo - YMax 
Service List 

F~lc: YMas - T N  Local 
TMS: TNLO6OO 



BEFORE THE TENNESSEE REGULATORY AUTHORITY 

In the Matter of the Application of 1 
\%lax Conimunications Corp. For a Certificate.) TRA Docket No.: 
to Provlde Facilities-Based Competing Local ) 
Exchange Telecommunlcatlons Services ) 

APPLICATION FOR CERTIFICATE TO PROVIDE 
FACILITIES-BASED COMPETING LOCAL EXCHANGE , 

TELECOmlUNICATIONS SERVICES 

Pursuant lo appllcable Tennessee Statutes and the Rules and Regulations of the Tcnnessee Re 

Authonty and Sectlon 253 of the Federal Telecon~n~un~catlons Act of 1996 ("Act"); JWax Commur 

Corp. ("YMax" or "Applicant") respectfully requests that the Tennessee Regulatory huthonty ("TW 

\'Max aulhor~ty to provide competing Eacllltles-based local exchange teleconmunications servlccs: 11 

exchange access telccomn~unlcatlons senllces, withln the Slate of Tennessee. YMax 1s willing an( 

comply wlth all appllcable rules and regulations In Tennessee pertaining to the provision of competi 

telecommunications services. TCA 65-4-201. 
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In support of its Application, \Max submits the following: 

I. Adniinistrative Requirements 

A. The full name and address of the Applicant is: 

YMax Communicat~ons Corp. 
223 Sunset Avenue, Suite 223 
Palm Beach, Florlda 33480 
Telephone: (561) 832-3021 
Facsimile: (561) 832-8377 

B. Questions regarding this application should be directed to: 

Sharon Tholnas 
Consultant to JWax  Communicat~ons Colp 
Technologies Management, Jnc. 
2 10 N Park Avenue 
Winter Park, FL 32789 
Telephone: (407) 740-303 1 
Facs~rnlle: (407) 740-061 3 

C. Contact name and address at the Company is: 

Daniel Borlslow 
CEO and President 
YMas Communications Corp 
223 Sunset Avenue, Sulte 723 
Palm Beach, Florida 33480 
Telephone: (561) 832-3021 
Facs~mile: (561) 832-8377 

D. Organizational chart of corporate structure: 

See Exhibit A 



I. Administrative Requirements: (Cont'd.) 

E. ~ o r ~ o r a t c  Principal Officers (names and address): 

The names and address of the Applicant's corporate officers are listed in Exhlbit E 
Application. 

F. Principal Officers in Tennessee (names and address if different from corporal 

The Company does not have any employees in the State of Tennessee. Company opc 
will be managed centrally at the Palm Beach, Florida location. 

G .  Copy of Articles of Incorporation: 

YMax Communications Corp. is a Delaware corporation formed on May24,2005 It 
company, YMas Corporation is also a Delaware corporation, formed on January 2t 
The Applicant's articles of incorporation are included as Exhiblt C of this Appllcat 

H. Copy of license to do business in the state of Tennessee. 

Please see Exhibit D. 

11. Mana~erial Requirements: 

Data regarding key management staff: 

YMax is managerially qual~fied to provide facilities-based local exchange services within the 
Tennessee. YMax has an excellent senlor management team, backed by expenenced employe 
are competent in telephony engineering, operations and marketing. Attached hereto as Eshlt 
list of names and biographies of the senior management lean1 of YMax. 
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111. Technical Requirements: 

I 

2. The Company does not initially intend to deploy switches, but rather will1 offer 
service using underlying network elements provided by BellSouth. 

A. Proposed network data: 

1 .  G e o ~ a p h i c  area coverage: YMax intends to offer service throughout areas 
served by BellSouth. 

3. YMax is not at this time planning to build any facilities In Tennessee. The cdmpany 
will lease lines, switches and interconnection (including the recombination hf these 
elements into a complete service) from BellSouth. 

currently 

4. The Company does not intend at this tinie to deploy equipment in Tennessee. 

5. YMax proposes to provide local service using unbundled network comb~~ations.  
I Applicant's local traffic will be routed ent~rely over the networks of the underlying 

incumbent LEC. 

YMax shall, either directly or through arrangements with its underlying lcarrier 
provide the following services: 1) access to 91 1 and E911 emergency service; 2) 
white page directory listings and directory assistance; 3) consumer access to and 
support for the Tennessee Relay Center in the same manner as the incumbent local 
exchange telephone companies: 4) free blocking service for 9001976 pay $er call 
services in accordance with TRA policy; 5) Lifel~ne and Link-up servfces to 
qualifying citizens of the state; 6) educational discounts in existence as of June 6, 
1995 TRA Rule 1220-4-8-.04. 

B. Since all elements of the network, including lines, switches and Interconnection a?e to be 
provided by BellSouth, YMax will initially rely on the engineers of BellSouth to cohstruct 
and malntain ~ t s  network services. To the extent YMax deploys ~ t s  own switching facilities in 
the future, it has the necessary in-house expertise to deploy and operate such facilities. 

C. There are no special CPE requirements that would not be compatible with an incdmbent 
carner. Since all elements of the network are to be provided by BellSouth, all elemeks and 
CPE, lf any, will be conipatible with the BellSouth network. 

D. Repair and Maintenance: 

1. \'Max understands the importance of effective custonier service for local dervice 
consumers. Once it lnlt~ates operations, YMaxls toll free customer service tellphone 
number will be ava~lable with live operator response 24 hours per day, 7 days per 
week. 

2. YMaxls toll free telephone nuniber for customer inquiries, complaints and rdpalr 1s 
1-888-230-0060. Customers may contact the company In Lvnhng at the headqbarters 
address as iiidlcated under contact for resolution of customer complaints. 



111. Technical Requirements: (Cont'd.) 

3. The contact for resolution of customer complaints with the Commission is: 
I 

John Thomas 
YMax Communlcatlons Corp. 
223 Sunset Avenue, Suite 223 
Palm Beach? Florida 33480 
Telephone: (561) 832-3021 
Facsimile. (561) 832-8377 
Toll Free (888)-230-0060 

IV. Financial Requirements: I 
I 

A. Estimated cost of network, switches, and unbundled network elements (TINES): 
I 

YMax 1s not proposing at this tlme to bulld a network or to deploy switches, but w~ll! utihze 
network and switching provided by BellSouth. Network elements and facllitles uked for 
interconnection will be provlsloned according to the mterconnectlon agreement b h e e n  
BellSouth and YMax. 

B. Most recent audited financial statements (including Balance Sheet, Income ~ ta iement  
and Statement of Cash Flows): I 

C. Projected financial statements (3 years): 

YMax Communications Corp, is a start-up company that has not yet lnltlated operadions In 
any state. The Applicant's balance sheet as of May 2005 is Included as Exhibit F A ] .  The 
Applicant wlll rely on the financial resources of Dr. Bor~slow. ~ t s  CEO and ~resldknt, for 
financial support durlng ~ t s  start-up stage of operation to provide the services covered 
appllcatlon. Dr. Borlslow owns 100% of the stock of YMax Corporatlon, which m turn 
sole owner of YMax Communlcatlons Corp. 

by thls 
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IV. 

v .  

VI. 

VII. 

Financial Requirements: (Cont'd.) 

D. Capital Expenditures Budget (3 years): 

Not applicable. No construct~on is expected to be undertaken by YMax. The 
Tennessee operations will consist of leaslng unbundled elements, marketing, and a1 
admlnlst~ative and sales overhead. The incremental administrative and sales cost 
projected to be significant for the Company 

E. Reciprocal Compensation for terminating ISP traffic: 

Not Applicable. 

F. Bond requirement: 

The Company is in the process of secunng a bond. It will be filed under separate 

Small and Minority-Owned Telecommunications Business Participation Plan: 

Please see Exhib~t  G. 

TRA Rules for Local Telecommunications Providers: 

The Company provides evidence with thls applicat~on that nonce of the appl~cation has bet 
on the eighteen (1 8) Incumbent local exchange companies In Tennessee. Please see Exhit 

Toll Dialing Parity Plan for Applicant's Providing Voice Grade Service: 

Please see Exhibit I. 
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VlIl. Numbering Issues: 

A. What is your company's expected demand for NXXs per NPA within a year of 
approval of your application? 

One. 

B. How many NXXs do you estimate that you will request from NANPA when you 
establish your service footprint? 

One. 

C .  When and in what NPA do you expect to establish your service footprint? 

The Conlpany intends to offer service 111 territory currently served by BellSouth. 

D. Will the company sequentially assign telephone numbers within NXXs? 

Yes. 

E. What measures does the company intend to take to conserve Tennessee numbering 
resources? 

The Company will comply with resource conservation measures as per NANPA procedures. 

F. When ordering new NXXs for growth, what percentage fill of an existing NXX does the 
company use to determine when a request for a new NXX will be initiated? 



IX. Tennessee Specific Operational Issues: 

A. How does the company intend to comply with TCA '65-21-114? In its description, 
please explain technically how tile company will not bill for c o u n t y i d e  calls within 
Tennessee. 

Initially, YMax plans to mlrror or offer the calllng areas of BellSouth for ~ t s  local servlce 
offerings. To the extent that BellSouth provides countywlde loll-free calllng, YMax wlll as 
well. 

B. Is the company anrare of the Tennessee County Wide Calling database maintained by 
BellSouth and the procedures to enter your telephone numbers on the database? 

Yes, the Company 1s aware of the database and the procedures ~nvolved. 

C. Is you company aware of the local calling areas provided by the Incumbent Local 
Exchange Carriers in your proposed service areas? 

Yes. The Company 1s aware of all local calllng areas provlded by the Incumbent Local 
Exchange Carrlers wlthln Tennessee. 

D. Explain the procedures that will be implemented to assure that your customers~vill not 
be billed long distance charges for calls within the metro calling areas. 

The Company will mirror the local calllng areas of the ILEC. 
> - 

E. Please provide the name and telephone number of an employee of your company that 
will be responsible to work with the TRA in resolving customer complaints. 

John Thomas 
YMax Communications Corp. 
223 Sunset Avenue, Sulte 223 
Palm Beach, Florlda 33480 
Telephone: (561) 832-3021 
Facsimile: (561) 832-8377 
Toll Free (888)-230-0060 

F. Does the company intend to telemarket its services in Tennessee? If yes, is the company 
aware of the telemarketing statutes and regulations found in TCA '654401 et seq. and 
Chapter 1220-4-11? 

Appllcanl wlll utillze ~ t s  existing agent network as the primary marketing force. The 
Con~pany is currently evaluating telemarketing and the Internet as addltlonal sales channels 
and 1s aware of the state's regulallons. 



X. Miscellaneous: 

A. Upon cert~ficatlon and prlor to commencing servlce, YMax will file a proposed tariff for ~ t s  
end user local exchange offerings (contalmng rates along w ~ t h  terms, and conditions of 
service) wlth the Commission for its review. 

13. Status of YMax in other states: 

The Applicant IS a start-up company, and, as such, has not yet inltlated operations m any 
state. The Applicant has recelved authonty to provlde Intrastate facilltles-based and resold 
local exchange scrvlces and interexchange servlces In Flonda, Iowa, Maryland (local only), 
Pennsylvania, New York, Texas and Wisconsin and has appllcat~ons pending m New Jersey, 
Illinois, Callfomla (local only) and Arizona. 

C. YMax 1s not currently lnvolved In any mergers or acqulslhons. 

D. The Company does not intend to collect deposits. 

E. Complaints filed with state and federal regulatory agencies: 

Please see Exhlblt J. 

F. Proposed Service Area: 

YMax proposes to offer ~ t s  servlces throughout the State of Tennessee In areas currently 
served by BellSouth whlch are deslgnatcd open to competltlon. Currently, the Company does 
not Intend to offer servlce In areas served by any Incumbent local exchange telephone 
company wlth fewer than 100,000 total access lmes. YMax will mlrror the local calllng areas 
of the incumbent local exchange companies, as requlred by thls Commission: untll the 
Commission. 



A. Wlth entry Into the local exchange communications markets m Tennessee come basic obligation and 
responslbllltles to serve the publlc interest. Therefore, all Competlng Telecommun~cations Service 
Providers prov~dlng baslc local exchange telephone serv~ce or ~ t s  equivalent shall elther dlrectly or 
through arrangements wlth other carrlers or companles: 1) Provlde access to 911 and E911 
emergency service; 2) Provide white page dlrectory listlngs and dlrectory assistance; 3) Provide 
consumer access to and support for the Tennessee Relay Center m the same manner as incumbent 
local exchange telephone companies; 4) Provlde free bloclung service for 900,976 type servlces m 
accordance with TRA pollcy; 5) Provlde Lifellne and Llnk-up servlces to quallfylng cltlzens of t h ~ s  
state; 6) Provlde educational discounts In existence as of June 6, 1995 TRA Rule 1220-4.-8-.04. 

B. If any of the lnformatlon is not available or cannot be provided, please prov~de an explanation. 
Identlfy any lnformatlon belng replaced for the requested inforrnatlon. 

C. Applicant must state Intent to comply wlth TCA $65-4-201. 

D. After publlc notice and hear~ng, the TRA shall grant a certlficate of conven~ence and necessity to a 
Competlng Local Telecommun~cat~ons Servlce Provlder if after examln~ng the evldence presented, 
the TRA finds: 1) the apphcant possesses suffic~ent managerial, financial and technical abllit~es to 
provlde the applied for servlces; 2) The applicant has demonstrated that it wlll adhere to all 
applicable TRA policies, rules and orders. TRA Rule 1220-4-8-04. 

E. Certificates awarded to Competlng Local Telecommun~cations Servlce Providers shall desibmate 
those Incumbent local exchange companles, which serve those areas m whlch the competlng provlder 
Intends to operate. If the competlng provlder w~shes to expand Into areas served by other Incumbent 
providers, the competlng provlder must file a petltion to modlfy the certlficate. The Commlsslon 
shall act upon that petltlon with~n s~xty (60) days of filing. TRA Rule 1220-4-8-.04. 

F. A Wlrellne Actlvlty Report should be submitted to the TRA on a n~onthly bas~s  for approved 
applicants once serv~ce commences. This provldes the TRA wlth inforrnatlon regarding the. status of 
local telephone competltlon In Tennessee. 



. Public Interest: 

Grant of JTMax's Application to provide facilities-based local exchange servlces is in the public 
intcrest and serves the pub11c convenience and necessity. In enacting the Fcderal Telecom~nunicatioi~s 
Act of 1996, the United States Congress determined that ~t IS in the publ~c interest to promote 
competition in the provision of telecon~munications servlces, Including local exchange serviccs. 
Esperlence with competition in other telecom~nunications markets, such as long distance, compehhve 
access, and customer premises cqulpnlent, demoilstrates the benefits that compet~tion can bring to 
consumers. Consumers are enjoying incrcased services, lower prlces, higher quality, and greater 
reliability. Thls is true not only wlth respect to the service offer~ngs of the new entrants, but also as a 
result of the response of incumbent monopoly providers to the introduction of competition. 

YMax's proposed servlces will provlde lnultiple publlc benefits by increasing the competitive choices 
available to users In Tennessee. Enhanced colnpetltlon In telecommunicat~ons servlces likely wlll 
further stimulate economlc development In Tennessee. In add~tlon, Increased competltlon will create 
lncentlves for all carrlers to offer lower prlces, more lnnovatlve servlces, and more responsive 

customer service. 



I .  Statement of Compliance: 

YMax agrees to abide by TCA $65-4-201 and all applicable state statutes and all applicable Orders, 
liules and Rcgulatlons entered and adopted by the Tennessee Regulatory Authority. 

WHEREFORE, YMax Communlcat~ons Corp. respectfully requests that the Commission entcr an 

Order grantlng YMax's Appl~catlon for a Certificate to Provide Competing Local Telecommun~cations 

Services throughout the State of Tennessee. 

Respectfully submitted, 

Cvhief ~decut ive  Officer and President 
YMax Communications Corp. 



STATE OF FLORIDA 1 
j : s s  

COUNTY OF PALM BEACH j 

I, Daniel Borislow, hereby declare under penalty of perjury, that I am Chlef Executive Officer and 

President of YMas Coniniun~cations Corp., the Petitloner In t h ~ s  proceed~ng; that I am author~zed to make this 

verificat~on on behalf of YMax Coniniun~cat~ons Corp ; that I have read the forego~ng Pet~t~on and esh~b~ts ;  

and that the facts stated there~n are true and correct to the best of my knowledge, ~nformation and bel~ef. 

Sworn and subscr~bed before me thls 

. 7 /. / zsr%? 
' 1  

~ ~ ~ n d u r i  6f ofi$,nl'adni~n~ster~ng oath 

Ii Li / 

Ch~ef  Execut~ve Officer and President 
YMax Comniunicat~ons Coqx 

day of f i j f l f ~ ) { 2 0 0 6 .  
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Exhibit A 

Corporate Structure 



YMax Communicatiorls Corp. 

Corporate Structure 

YMax Corporation 

YMas Con~munications Corp. 



Exhibit B 

Corporate Officers and Directors 



Yhlax Communications Corp. 
Officers and Directors 

The following individuals are officers of YMax Commun~cat~ons Corp. and may be contacted at the 

Company's headquarters located 223 Sunset Avenue, Su~te  223, Palm Beach, Florida 33480: 

Officers: 

Daniel Borislou: 

Peter Russo 

. . .  ~ 

CEO and Presidei~t 

Vice President and SecretaryITreasurer 

Daniel Bor~slow CEO: President, Director - 100% Ownership of 
YMax Corporation, sole owner of YMax 
Communications Corp. 

Peter Russo - Director 



Exhibit C 

Articles of Incorporation 
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at t h t  iime outsik~d.in~ by a vote ZI a meting or 5 &nib5 wirh or mthont a rnehg .  

(1 ?"'he Board of Directo~s shall have the povm, without a \rote of 
s t ~ d h o l j ~ ,  to ti&:: the following action: (i] to dzclato and f i t h o b  the paj'iflent of 
d i v i d d  on the capital mck oftbe C q m t i o n ,  ulhuPfhzr Dr not pn35ble in dockaf ms 
c h s  to ha1dm-s of s t ~ c k  ofzmobr c7as  or cJmm; aad (5) t~ e.miss allpavm ofthe 
Corporation, w k d x  canrnre& by lsiv or by f& ~ d c a , P ,  to pmbase, l ~ a ? :  or OLJ1mkz 
acquire th= bllsinw, E E S ~ S  or hk, in wb1s or in p& of othz corpomtions or 
i m r p o m t e d  zitiiies. 

SEtXhD: No ikeztor of&e Corpmhn shall be h b l e  .to f3x C a ~ m z i m  or 
ib stocl-bDldm for monetary d m a p  for S ~ a c h  of fiduciary duiy zi a diredor, protided 
thzt thispnvision s h d  not e w a k  ~r bit thcfi$~ihry of a dir~mr (a) Tor 3nybrzach of  
&.e dktztor's duly of lojally to th:: C o i p r d o n  or it5 ~tot.IrhoIdzs; (5) fm x t s  or 
d s i o m  mt m ~ o o d  faith or Fjhicf; i t l v~he  h t ~ t i o n d  miscoaduct or ahwi i . ig  v i ~ ~ o n  
of hy jc) mdzr Sixtion 174 of the Ddawxe General Corpmrion Law; or (il) f i i  my 
km-actian hn which the kiixior deri~sd an hp,mpz permild baefit  Eths Debars 
G e n d  Corpoxiion Law is mended to authorke corporats ~Aion ~%ir ehmhating or 
h t h g t h e  p m a n d  Ikbility of d imtos ,  Lb~l llx :Li&Zty of2 &=tar rif the C o ~ o a t i c n  
shall bz ehha t :Pcd  nr  to the fidicsi mtzd p d t t d  by fh D~1;lsrv~e G s d  
Coippmiirn hv, a so ziimtw Pay rqxz or mo&Eficziim of t 7 i s  -rriole Seventh shd 
be F " . ~ S P V P  only mrl shall not dverssly 5 p c t  my right or protzdion of or iicy 



bi'sxion of E&i?Iily of, ~ & & o r  of k c  Corpwakn &&g st, 00; &<;@ cut offacts or 
5cid-z~:~ o ~ 3 - ~  pticrt3, the ~ E ~ n i r e  &te of such q s d  o r d i 5 ~ d m .  

hmTR: Ths n m e  end mi'hg ad& of h4 ~ , - D T ,  beiag. at 1~~ 
;;i$iem : / e m  of gss, k: 

EiIe=n R F e m a  
. h o l d  & Porter LLP 
555 TvcLfth Stcet, hT.TV. 
M7&,~n,  DC: 23094 

4 
Lrl WlTPiXGS WLIEREOF, I have L E  set my h d  tbidJ day of Idas> 

2305 and a c b w l d g e  s m e  to be my 31ct a d  d = d ,  

Eileen R ~errnra, ~ncnrpnramr 
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Secretary of s t a t e  
Division of BU-siness Services DATE: 02/27/06 

312 Eighth Avenue North REQUEST MWMBER : 5690 -2257 
TELEPHONE-k;fuTACT. 615 7 4 1 - 2 2 6 6  

6th Floor. IViIIiam R. Snodgrass Tower FILE DATEITIEIE: 0*/14/0b 1224 
EFFECTIVE DATEITIME: 02/24/06 1224 

Nashville, Tennessee 37243 CONTROL NUMBER: 051 4408 

NASHVILLE, TM 3 7 2 2 1  

RE. 
YMAX COMMUNICATIONS CORP 
APPLICATION FOR CERTIFICATE OF AUTHORITY - 
FOR PROFIT 

WELCOME TO THE STATE OF TENNESSEE. THE ATTACHED CERTIFICATE OF 
AUTHORITY HAS BEEN F ILED WITH AN EFFECTIVE DATE AS INDICATED ABOVE. 

WHEN CORRESPONDING WITH T H I S  OFFICE OR SUBMITTING DOCUMENTS FOR 
F I L I N G ,  PLEASE REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE, 

- - - - - - . 1 - - - - - - - - - - 1 1 _ - - - - - - - - - - - - - - - - - - - - - - - - - . - - - - - - - - - * - - - - - - - - - - - - - - - - - - - . - - . - - -  

- 1 - - - - - - - - - - - 1 - - - . - - - - - . - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - * - - - - * - - -  

FOR: APPLICATION FOR CERTIFICATE OF AUTHORITY - ON DATE: 02/27/06 
FOR PROFIT 

FEES 
FROM - RECEIVED : $600 .00  $0.00 
CAPITAL FILING SERVICE (CFS) 
8161 HIGHWAY 1 0 0  TOTAL PAYMENT RECEIVED: 
#A72 

$600.00 

NASHVILLE', TN 3 7 2 2 1  - 0 0 0 0  RECEIPT NUMBER: 00003879955  
ACCOUNT NUMBER: 00101230 

RILEY C DARNEL.L 
SEC'KETARY OF STATE 



@ of @en* ;,.;.; ,- :. 2 1 - - * .  ., ' ? '  
S!-?.J,~ :. . 

Qp &iigE!& 8ee 
$&#jg APPLICATION FOR 10F ., * R 2 4  

Btpartment of Btate CERTIFICATE 06 AUTHO&' 
Coqwratc 1:lllngs (FOR PROFIT) ,., I , 

3 12 EighB Avcnuc North ?<i. .  ;-, ; ..- ,.. -, 

SFiy..'. -+  ,?\j 61h Floor, Willlam K Snodgrtlsi rower - ,, : ,-. i +i 1 , : c: 
Yashv~lle, I'N ;?243 

: 
Fur Office Use Only 

I>:', . 

.s. :-&- ;. !.. .-,.- 
i *eo :I ! ti'(E 

Pursuant to the prwlslons of Section 48-25-103 of the Tennessee Business Corporation Act the undersgned corporation 
hereby applies for a certificate of authonty to transact business ~n the State of Tennessee, and for that purpose s t s  forth. 

in, 
I 

1 The name of the corporation IS YMax Communications C O r ~ .  
tG 
to 

'If different, the name under which the certificate of authority is to be obta~ned IS b 3  

[NOTES: The Secretary of State of the State of Tennessee may no! Issue a certificate of authority to a forergn corporation for profit ~f ib 
name does not comply with the requirements of Sectron 48-14-101 of the Tennessee Bus~ness Corporatron Act 'If obta~nrng a certrficatkl 
of authonty under a different corporate name, an applrcation for reglstratlon of an assumed corporate name must be filed pursuanl 
Section 48-1410l(dj with an addltlonal $20.00 fee.] *d 

2 The state or country under whose law it is rncorporatea is Del-aware 

3. The date of its ~ncorporation is May 249 2005 (must be month, day, and year), and the period of duration, 

~f other than perpetual, IS 

4. The complete street address (~ncluding zip code) of its prlnclpal office a 
273 Sunset Avenue, S u i t e  223 ,  P a l m  Beach, FL 33480 

Street c ltY . StateICounty Zip Code 

5. The complete street address (including the county and the zip code) of ~ ts  reg~stered office In Tennessee and the name of its 
registered agent is 

530 Gay S t r e e t  K n o x v i l l e  TN Knox 37902 
Street c ~IY Statelcounty Zip Code 

Registered Agent 
CT C o r p o r a t l o n  System 

6. The names and complete busrness addresses (~ncludrng z~p code) of its current officers are: (Attach separate sheet dnecessary) 
Daniel M. B o r i s h w  - Pres.dent i 7 7 7  S I I T ~ ~ P ~  ATTO-?? ~ ~ 1 - h  WT 7- 

P e t e r  J. Russo - V i c e  P r e s i d e n t  223 Sunse t  Avenue, S u i t e  2 2 3 ,  Pa lm  Beach, FL 33480 
Sec., T r e a s u r e r  

7 The names and complete bus~ness addresses (including zip codejof its current board of directors are. (Attach separate sheet if 
necessary.) 

D a n i e l  M. B o r i s l o w  ~ 
P e t e r  J. Russo 223 Sunse t  Avenue, S u i t e  2 2 3 ,  Palm Beach, FL 33480 

8. If the corporation commenced dolng business in Tennessee prior to tne approval of th~s appl~cation, the date of commencement 
(month, day and year) 

9. The corporation is a corporation for profit. 

10. If the document is not to be effective upon flllng by the Secretary of State, the delayed effective dateltime is 

(date), (time). 
[NOTE: kdetayed efiedrve date shall not be later than the 90th day after the date thrs document a filed by the Secretary of State.] 

[NOTE: Thrs application must be accompanred by a certficate of exrstence or a document of similar Import (for example, a ceri~ficate of good 
s'andng) duly authenbcated by the Secretary of State or other officral havlng custody of corporate records In the state or muntry under whose 
law rt is mcorparated. The certificate shall not bear a date of more than two (2) months pno: to the date the applicatron 1s filed in thrs state ] 

2121 1 ob Y M ~ X  Coinmunicat ions 
Signature Date Name of Corporat~on 

Vice P r e s i d e n t  
Signer's Capacity 

P e t e r  S S~gnature J.  uss so 
SS-4431 (Rev 4/01) Flllng Fee: $600 Name (typed or prrnted) 

R M  1578 



PAGE 1 

The yi~st State 

I, HP.RRIET SMITH WINDSOR, SSCRETARY OF STATE OF THE STATE OF 
t5  

DE'iJl'rJARE, 3C HEREBY CERTIFY I1Y?4.9X COMM'UNICATIGNS CORP. " IS DULY C 13 Cb 
Sb 

INCORPORATED UNDER THE LAWS OF TEE STATE 'OF' EELAillARE AND IS IN 
Pa 

GCOL: STANDING AND HAS A LEGAL CORPOWTE EXISTENCE SO FAR AS.THE 
F3 
Lrr 
(61 

RECORDS OF THIS OFFICE SHOW, AS OF THE TWENTY-THIRD DAY OF 

FEBRUARY, A.D. 2 0 0 6 .  

AND I DO HERSBY FURTHER CERTIFY THAT THE SAID "YMAX 

COMMTJNICATIONS CORP." WAS INCORPCRATED ON THE TWENTY-FOURTX DAY 

OF MAY, A.D. 2005. 

AND I DO HEREBY FURTHER CERTIFY THAT THE PANUAL REPOXTS HAVE 

BEEN FILED TO DATE. 

AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES 

BEEN PAID TO DATE. 

-- 

g Harr~et Sm~th Windsor, Secretary of S a t e  

AUTHENTICATION: 4543900 

050173C)50 DATE: 02-23-06 
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YMax Communications Corp. 
Management Yrotiles 

Dr. Daniel Borislow 
CEO, Prcsident, Chairman and Director 

Dr. Daniel Borlslow currently serves as the Chairman, Chief Executive Officer, President and Director of 
\'Mas Comnlunications Corp. and resides in Palni Beach, Florida. He is a graduate of Wldener 
University and IS a Doctor of Information Technology. 

From May 1989 through January 1999, Dr. Borislow served as CEO and a Director of Tcl-Save Holdings now 
Talk Amer~ca. Tel-Save was a very profitable corporation. As the largest reseller and customer of AT&T, 
Tel-Save. offered wholesale long distance to other resellers through market~ng and partnership agreements. 
Dr. Borislow took his compaily public in 1995 and built his own long dlstaiice network by st~ateglcally 
deploying five (5) Lucent class 5E switches across the United States. 

In 1997 Dr. Borislow negotiated exclus~vc marketing rights with America Onllne and Tel-Save and was the 
first company to offer services online w ~ t h  online billing, provisioning and custonlcr servlce and a prlce point 
substantially lower then the rest of the market. Prlor to founding Tel-Save, Dr. Bor~slow bullt the cable 
systeins In the clty of Philadelphia. 

Dr. Borislow is an avid fisherman, horseman and philanthropist for educat~on, cancer research and children's 
athletics. 



YMax Communications Corp. 
Management Profiles, Continued 

Gregory Lynn Wood 
Chief Information Office 

In 2005 Mr. Wood jolned several of h ~ s  former co-workers from Talk America, Inc. ( W a  Tel-Save) In 
the formation of YMax Commun~cations Corp. Prior to jolning YMas, Mr. Wood was approached by 
Covista Commun~cations to act as CIO, where he developed a complete ratlng, billing and customer 
service system that replaced Covista's legacy system. 

Mr. Wood entered the telecon~munrcations industry in 1991 when he was approached by An~encan 
Telephone Company (ATN) to develop a rating and b~lling system. Mr. Wood jolned the company full- 
tlnle Increasing the scope to include a full customer service system in addition to the rating and billing 
aspects. 

In 1994, Talk America, who at that time was AT&T1s largest reseller, decided to implement a nationwide 
network. Mr. Wood was approached to develop an entire rating, billing, and custon~er service system for 
this new platform. 

In 1997, Talk America entered into an exclusive contract with Amenca Online (AOL) to sell long 
distance to AOL's 10-million member base. Mr. Wood, having advanced to C10, was called upon again to 
develop the first fully integrated online bill. Mr. Wood managed all aspects of this development project, 
talung the lead with the AOL developers in a David vs. Goliath situation. 

From 1982-1992 Mr. Wood managed a chain of Value Added Retail Stores (VAR). After openrng his own 
store he began custom software development that later led to a very vast Industrial Automation clientele. 
Notable clientele include Proctor and Gamble, Kimberly Clark, Quaker Oats, Asea Brown Bover, Kilgore, 
and Martin Marietta. 



YMax Communications Corp. 
Management Profiles, Continued 

Peter J.  Russo 
Ch~ef  Flnanc~al Officer 

Mr. Russo currently services as the Ch~ef  Financial Officer of YMax Communications Corp. and brlngs 
to that pos~ t~on  extenswe financial and managenlent esperience with both private and publlc companies. 

From 2000-2005, Mr. Russo was the head of finance and operations for the thoroughbred Horse Racing 
and Breedlng Busmess where he establ~shed bookkeeping and accounting systems, cash flow 
management and horse-by-horse analysls and bllllng. Mr. Russo prepared tax returns and dlrccted IRS 
exan~lnat~on responscs. He was respons~ble for deallng w ~ t h  sale companies, tracks, farms, trainers and 
licensing authorit~es and worked w ~ t h  varlous software packages as well as Brisnet, Equlneline and 
Equ~base. 

From 1996-2000, Mr. Russo was Ch~ef  Flnanclal Officer and Director of Operations for Group Long 
D~stance, Inc. where he was responsible for financ~al operations, cash management, customer servlce and 
collect~ons. He managed the P O  process and was responsible for cred~t agreements, carrier contracts and 
LEC billing arrangements. He Implemented systems for financial reporting and cash flow monitoring and 
worked w ~ t h  Securit~es and Exchange Commission regulators, NASDAQ and various state Publlc Serv~ce 
Commissions. He was the head of Investor Relations requlrlng continual contact with the company's 
Board of Directors, investment bankers, shareholders and outs~de accountants. In t h ~ s  position, Mr. Russo 
performed due diligence and valuations for numerous acquisitions. 

From 1996-1998, Mr. Russo was Senlor V ~ c e  Pres~dent, Corporate, Cred~t Admln~stration and Operations 
for the State Bank of South Australia where he was respons~ble for a portfolio of assets that Included 
senior and subordinated loans, synd~cations, asset-based lendlng and mezzanine financlngs. He managed 
all operational areas (loan and cred~t admm~strat~on, accounting and finance, treasury support and funds 
transfer), and developed commercial loan modules, interest rate r ~ s k  management systems and numerous 
operating policies and procedures, as well as establ~shed credit controls, loan gradlng systems and cred~t 
analysis functions. In addition, Mr. Russo headed the Corporate Loan Workout Sect~on m order to 
maxim~ze return on assets and mlnlmlze cred~t risk. Mr. Russo was a member of U.S. Lending Credit 
Committee and Treasury Risk Management Committee In the London office where, during a twelve 
month period, he put into place operating proccdures and corporate lendlng gu~dellnes that mtrrored 
success In U.S. offices. 

Add~t~onal expenences include Ftrst V ~ c e  Pres~dent, Admln~strative Serv~ce Group for Australia and New 
Zealand Banklng Group (1979-1988) and Staff Auditor for the Algemene Bank Nederland (1 974-1978). 

Mr. Russo holds a B.B.A. In Accounting (1978) from Pace University in New York, and is a graduate of 
Amerlcan Bankers Associat~on School of Bank Lendlng (1 988) at the Unlvers~ty of Oklahoma. 
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Current Financial Statements 



YMax Corporat~on 
Balance Sheet 

As of May 17,2005 

ASSETS 
Current Assets 

Check~ngISav~ngs 
Colonlal Bank 

May 17, '05 

1 .ooo 00 

Total CheckingISav~ngs 

Other Current Assets 
Line of Credit Available 

Total Other Current Assets 

Total Current Assets 

Other Assets 
Domain Names 

Total Other Assets 

TOTAL ASSETS 

I-IABII-ITIES & EQLllTY 
L~abilities 

Long Term L~abilities 
Llne of Cred~t 
Loan from DB 

Total Long Term Liabilities 

Total L~abllities 

Equity 
Openlng Bal Equity 
Retained Earnlngs 

Total Equlty 

TOTAL LIABILITIES & EQUITY 
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Projected Financial Statements 



YMax Communications Corp. Proforma Income Statement for Tennessee CLEC Services 

Month 

Beginn~ng of Period Customers 
Customers Added 
Customers Lost 

End of Period Customers 

Revenue 
Recurr~ng 
Nonrecurring 
Total 

Cost of Goods Sold 

Year 1' 
1 ': 2 

Gross Marg~n $32,000 $32,960 $33,949 $34,967 $36,016 $37,097 

Bad Debt $4,000 $4,120 $4,244 $4,371 $4,502 $4,637 

SG&A Expenses $24,000 $1 6,480 $1 6,974 $1 7,484 $1 8,008 $1 8,548 

Total EBITDA $4,000 $12,360 $12,731 $13,113 $13,506 $13,911 

Accounts Receivable Balance $0 $40,000 $41,200 $42,436 $43,709 $45,020 

YMax Communications Corp. 



YMax Communications Corp. I 

Year 2 
Month 1 2 3 4 5 6 7 8 9 10 11 12 

Beg~nning of Per~od Customers 1384 1426 1469 1513 1559 1609 1662 171 8 1777 1840 1907 1977 
Customers Added 69 7 1 73 77 8 1 8 5 89 94 98 103 108 99 
Customers Lost 28 29 29 : 30 3 1 32 . 33 34 36 37 38 40 

End of Period Customers 1426 1469 151 3 1559 1609 1662 1718 1777 1840 1907 1977 2036 

Revenue 
Recurring 
Nonrecurring 
Total 

Cost of Goods Sold $68,437 $70,490 $72,604 $74.853 $77,242 $79,777 $82,465 $85,314 $88,331 $91,524 $94,901 $97,748 

Gross Margin $45,624 $46,993 $48,403 $49,902 $51,494 $53,185 $54,977 $56,876 $58,887 $61,016 $63,267 $65,165 

Bad Debt $5;703 $5,874 $6,050 $6,238 $6,437 $6,648 $6,872 $7,110 $7,361 $7,627 $7,908 $8,146 

SG&A Expenses $22,812 $23,497 $24,201 $24,951 $25,747 $26,592 $27,488 $28,438 $29,444 $30,508 $31,634 $32,583 

Total EBITDA $17,109 $17,622 $18,151 $18,713 $19,310 $19,944 $20,616 $21,329 $22,083 $22,881 $23,725 $24,437 

YMax Communications Corp. 



YMax Communications Corp. I 

Year 3 
Month 1 2 3 4 5 6 7 8 9 10 11 12 

Beg~nning of Period Customers 2036 2097 2160 2225 2294 2367 2445 2527 261 5 2707 2805 2909 
Customers Added 102 105 108 113 119 125 131 138 145 1 52 160 145 
Customers Lost 41 42 43 45 46 47 49 5 1 52 54 56 58 

End of Period Customers 2097 2160 2225 2294 2367 2445 2527 261 5 2707 2805 2909 2996 

Revenue 
Recurring 
Nonrecurring 
Total 

Cost of Goods Sold $100,680 $103,700. $106,811 $1 10,119 $1 13,634 $1 17,363 $121,318 $125,510 $129,948 $134,645 $139,612 $143,801 

Gross Margin $67,120 $69,134. $71,208 $73,413 $75,756 $78,242 $80,879 $83,673 $86,632 $89,763 $93,075 $95,867 

Bad Debt $8,390 $8,642 $8,901 $9,177 $9,469 $9,780 $10,110 $10.459 $10,829 $1 1,220 $1 1,634 $1 1,983 

SG&A Expenses $33,560 $34,567 $35,604 $36,706 $37,878 $39,121 $40,439 $41,837 $43,316 $44,882 $46,537 $47,934 

Total EBlTDA $25,170 $25,925 $26,703 $27,530 $28,408 $29,341 $30,330 $31,377 $32,487 $33,661 $34,903 $35,950 

Accounts Rece~vable Balance $81,456 $83,900 $86,417 $89,009 $91,766 $94,695 $97,803 $101,099 $104,591 $108,290 $1 12,204 $1 16,344 

YMax Commun~cations Corp. 
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TENNESSEE 
SMALL AND MZNORITY-OMJNED TELECOMR!TUNICATIONS BUSI54SS 

PARTICIPATION PLAN 

SUBMITTED TO THE 
TENNESSEE REGULATORY AUTHORlTY 

BY 
YMAX COMMUNICATlONS C O W .  



TENNESSEE 
SMALL AND MINORITY-OWNED TELECOMMUNICATIONS BI!SINESS 

I'ARTICIPATION PLAN 
OF 

YMAX COMMUNJCATlONS CORP. 

Pursuant to T.C.A. 565-5-212, as amended, YMax Communications Corp. ("YMax" or "the 
Company") submits this Small and Minority-Owned Telecommunications Business Participation Plan 
(the "Plan"). 

1 .  PURPOSE 

1.1 This Plan is submitted by YMax as requlred by T.C.A. $65-5-212. 

1.2 As a competitive provider of telecomn~unications service, YMax 1s non-dominant in ~ t s  
~ndustry. The nature of its buslness limits ~ t s  opportunity to support the use of small and 
minority-owned businesses In Tennessee. However, the submlsslon of this Plan provides 
ev~dence of M a x ' s  deslre to participate to the extent practicable. 

2.1 YMax Comtnunlcations Corp. I S  a private corporation that intends to provide competltlve 
facilities-based local telecon~munications services In the state of Tennessee. The 
Company is based in Florida and has no employees, property, or equipment in Tennessee. 

2.2 Mlnor~ty-Owned Business: For the purpose of thls Plan, "mlnorlty-owned buslness" shall 
meari a business that is solely ouned, or at least fifty-one percent (51 %) of the assets or 
outstanding stock of which is ouned, by an individual who personally manages and 
controls the daily operations of such business, and who is Impeded from normal entry 
into the economic mainstream because of race, religion, sex or natlonal ongin and such 
business has annual goss  receipts of less than four million dollars ($4,000,000). 

2.3 Small Business: For the purpose of this Plan, "small business" shall mean a business 
with annual goss  receipts of less than four million dollars ($4,000,000). 

3. ADMTNISTRATION 

3.1 YMax's Plan wlll be overseen and administered by the individual named below, 
hereinafter referred to as the Administrator, who will be responsible for carrying out and 
promoting YMax's efforts to providc equal opportunities for small and minor~ty-owned 
businesses. The Administrator of the Plan will be: 

Peter Russo 
Vice President and Chief Financial Officer 
YMax Communications Corp. 
223 Sunset Avenue, Suite 223 
Palm Beach, FL 33480 
Telephone: 56 1-832-302 1 
Facs~m~le:  561 -832-8377 



3.2 The. Administ~ator's respons~bilitles wi1.l include: 

(1) . Maintaining an updated Plan in full compliance with T.C.A. 565-5212 and the 
rules and orders of the Tennessee Regulatory Authority. 

(2) Establishing and developing policies and procedures necessary for the successful 
implementation of the Plan. 

(3) Preparing and submitting such forms as may be required by the Tennessee 
Regulatory Authority, lncludlng the filing of required annual updates. 

(4) Serving as the primary liaison to and cooperate wlth the Tennessee Regulatory 
Authority, other agencies of the State of Tennessee, and small and minority- 
owned businesses to locate and use qualified small and minonty-owned 
businesses as defined in 665-5-2 12. 

(5) Searching for and developing opportunlties to use small and minority-owned 
businesses and encouraging such businesses to participate in and bid on contracts 
and subcontracts. 

( 6 )  Providing records and reports and cooperate in any authorized surveys as 
required by the Tennessee Regulatory Authority. 

(7) Establishing a record-keeping system to track  qualified^ small and minonty- 
owned buslnesses and efforts to use such buslnesses 

(8) Providing information and educational activities to persons withln \%lax and 
tralning such persons to seek out, encourage, and promote the use of small and 
minority-owned businesses. 

3.3 In perforn~ance of the duties outlmed above, the Administrator may utilize a number of 
resources: including, but not llmited to: 

Chamber of Commerce 
Tennessee Department of Economic and Community Development 
U.S. Department of Commerce 

Small Business Administration 
Office of .Minority Business 

Natlonal Minorlty Suppller Development Counsel 
National Association of Women Business Owners 
National Association of Mlnorlly Contractors 
Historically Black Colleges, Unlversltles, and Minorlty Instltutlons 

3.4 The efforts to promote and ensure equal opportunlties for small and minority-owned 
buslnesses are primarily spelled out In the Adm~nistrator's duties above. Add~honal 
efforts to prowde opportunities to small and minority-owned businesses will Include 
offering, where appropriate and feasible, small and minority-owned businesses assistance 
with technical. Insurance, bondlng, llcenslng, production, and deadl~ne requirements. 



4. RECORDS AND COMPLIANCE REPORTS 

4.1 YMax wlll maintain records of qualified small and minority-owned businesses and 
efforts to use the goods and services of such businesses. In addltlon, W a x  will maintaln 
records of educational and training activities conducted or attended and of the internal 
procurement procedures adopted to support this Plan. 

4.2 YMax w ~ l l  submit records and reports requlred by the Tennessee Regulatory Authority 
concerning the plan. Moreover, \'Max will cooperate fully wlth any surveys and studles 
requlred by the Tennessee Regulatory Authority. 



Exhibit H 

Notice of Filing 



CEliTlFICATE OF SERVICE 

1. Ardn~ore Telephone Company, Inc. 
P 0. Box 549 
5 17 Ardmore Avenue 
Ardmore, T N  38449 

2. BellSouth Telecomn~un~cat~ons, Inc. 
333 Commerce Street 
Nashville, TN 3720 1-3300 

3. CenturyTel of Adamsv~lle 
PO Box 405 
1 16 Oak Street 
Adamsville, TN 383 10 

4. CenturyTel of Claiborne 
PO Box 100 
507 Main Street 
New Tazewell, TN 37825 

5. CenturyTel of Ooltewah-Collegedale, Inc. 
PO Box 782 
56 1 6 Main Street 
Ooltewah, TN 37363 

6. C~tlzens Telecon~mul~~cations Con~pany 
of Tennessee 
PO Box 770 
300 Bland Street 
Blueiield, WV 24701 

7. C~tizens Telecommunicat~ons Con~pany 
of the Volunteer State 
P.O. Box 770 
300 Bland Street 
Bluefield, W7V 24701 

8. Loretto Telephone Conlpany, Inc. 
P.O. Box 130 
Loretto, T N  38469 

9. Millington Telephone Company! lnc. 
4880 Navy Road 
M~llington, TN 38083 

Spr~nt-Unl ted 
1 12 Sixth Street 
Bristol, mi 37620 

TDS Telecom-Concord Telephone 
Exchange, Inc. 

PO Box 226 10 
70 1 Concord Road 
Knoxv~lle, 37933-0610 

TDS-Telecom-Humphreys County 
Telephone Con~pany 

PO Box 552 
203 Long Street 
New Johnsonv~lle, TN 37 134-0552 

TDS Telecom-Telllco Telephone Con~pany 
PO Box 9 
102 Spence Street 
Tell~co Plains, TN 37385-0009 

TDS Telecom-Tennessee Telephone 
Company 

P.O. Box I8139 
Knoxville, TN 37928-21 39 

TDS-Crockett Telephone Company, Inc. 
PO Box 7 
Friendship, TN 38034 

TEC-People's Telephone Company, lnc. 
PO Box 310 
Erin, T N  3706 1 

TEC-West Tennessee Telephone 
Con~pany, Inc. 

P.O. Box 10 
244 E Main Street 
Bradford, TN 383 16 

Unlted Telephone Conlpany 
P.O. Box 38 
120 Taylor Street 
Chapel H111, TN 37034 
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YMax Communicatioi~s Corp. 
JntraLATA Toll Dialing Parity Plan 

For Tennessee 

1. Purpose 

In compliance with FCC Order 96-333,38, YMax Communications Corp. YMax 
Communications Corp. ("\Wax") hereby files its plan for impleinenting IntraLATA Toll Dialing 
Parity The ~ntent of this Plan is to provide a proposal that, upon implementation, would provide 
customers the ab~lzty to select the telecomn~unicatioi~s carrier of their choice for routing their 
intraLATA toll calls. 

J'Max will be following their established guidelines and procedures for implen~entation of 
intraLATA Parity of toll calls. 

2. Implenlentation Date and Areas of Availability 

Upon commencement of service, \Wax will offer 2-PIC service in all BellSouth states including 
Tennessee. 

For services provided via a YMax switch, all switchlines will offer ?-PIC capability. 

Method of Selection Process and costs 

YMax wlll follow the 2-PIC sirateby established by BellSouth. With the ?-PIC methodology, 
customers will be able to presubscrlbe to one telecon~mun~cat~ons carrier for lnterLATA toll calls 
and presubscribe to the same or different carrier, including the~r  existlng local exchange 
company, for all lntraLATA toll calls. 

E x u l i ~ ~ g  Czrstonrers 

YMax has no exlstlng customers In Tennessee. W a x  proposes to provide intraLATA equal 
access as a feature of the company's Tennessee local exchange service upon launch of that 
service. Therefore, no notification to eslsting Customers 1s required. Existing customers have a 
90-day grace period to make a free lntraLATA presubscriptlon selection. No charge applles to 
camer changes made w~thin thls time limit. 



Processes w ~ l l  be In place to provide new customers wlth an opportunlty to choose their 
lntraLATA toll carrier from a list of avallable carriers. The 11st of IntraLATA toll camers, 
~ncluding YMax, wlll be presented In a competltlvely neutral manner to new customers who do 
not make a posltlve cholce for an 1ntraL.4TA carrler. Customers who do not choose a carrler for 
lntraLATA toll calls wlll be ldentlf~ed as a "no-PIC" and wlll have to d ~ a l  an access code to make 
lntraLATA calls. New customers will have 30 days from the date they order local exchange 
scrvlce to make thelr free sclectlon. No charge applles to PIC selections made wlthln thls tllne 
Ilmlt. After the tlnle limlt explres, the tarlffed rate of $5.00 for PIC changes wlll apply. 

4. Customer Notifications 

Customers will be adv~sed the opportunlty to choose an lntraLATA toll carrler separate from their 
lnterLATA carrler at the tlme they place an order inltiat~ng service. They wlll also be advised 
that they may choose a carrier other than their local exchange camer and that a llst of ava~lable 
lntraLATA toll carrlers is avallable upon request from customer servlce. YMas also believes that 
promotional n~ater~al  by other carrlers w ~ l l  make customers aware of the choices available to 
them. 

Cost Recovely 

'S'Max does not ant~c~pate any charges from BellSouth to implement thelr Parity Plan and 
therefore, w ~ l l  not be assessing the customer any addltlonal charges. 

Slamrmng - YMax wlll be subject to rules relatlng to slamming as lnd~cated In Tennessee 
Regulatory Author~ty Rule 1220-4-2-. 56, Sections (3) B (19) and 1220-4-2.58: Sectlons (1)-(16). 

Nond~scrlmlnatory Access B YMax wlll provide nond~scrlm~natory access for the~r  customers, 
~ncluding any Resellers. as it relates to access of telephone numbers; operator asslstance; 
directory asslstance; and directory Ilstmgs. 



Rules B YMax will fully comply with all rules and regulations set forth by the FCC and the TRA. 

YMax has no appl~cable rules. 

Area LAT A Prefix 

Tennessee Memphis 468 
Nashville 470 
Chattanooga 472 
Knoxville 474 

Exclzunge Coverage for Selvices 

IntraLATA Prcsubscr~pt~on g: Dlallng Par~ty Plans 
I'agc 1 



IntraLATA Prcsubscr~pt~on & Dlallng Panty Plans 
Pagc 2 



IntraLATA Presubscript~on 8c D~sling Parlty Plans 
Page 3 



Exhibit J 

Customer Complaints 

YMax's toll free customer service telephone number will be available with live operator response 24 

hours per day, 7 days per week. YMax's toll free telephone number for customer inquiries, 

complaints and repair is 1-888-230-0060. Customers may contact the company in writing at the 

headquarters address indicated below. 

The contact for resolution of customer complaints with the Commission is: 

John Thomas 
W a x  Communications Corp. 
223 Sunset Avenue, Suite 223 
Palm Beach, Florida 33480 
Telephone: (561) 832-3021 
Facsimile: (561) 832-8377 
Toll Free (888-230-0060 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a copy of YMax Communications Corp. local application 

upon the enclosed listing of incunlbeilt LECs operating in the State of Tennessee, by maillng such copy by 

first class mail, postage prepaid or equivalent servlce. 

Shipping Department 

Technologies Management, Inc. 

/ 3 YLl 
This day or . f l q ~  4 2006 


