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Re: YMax Communications Corp; Application for Certificate to Provide Facilities-
Based Competing Local Exchange Telecommunications Scrvic:cs

PO Drawer 200

Winter Park, FL

!
32790-0200 Dear Chairman Miller: .

Encloscd for filing are the original and thirteen (13) copies of the Appllcatlcin for Certificate to
Tel 407-740-8575  provide Facilities-Based Competing Local Exchange Telecommunications Services filed on
Fax 407-740-0613  behalf of YMax Communications Corp. Also enclosed 1s the $25 filing fee.

tmi@tminc com : _
Questions regarding this filing may be directed to my attention at (407) 740:3031 or via e-mail

at sthomas@tminc.com.

Please acknowledge receipt of this filing by returning, file-stamped the extra copy of this cover
letter 1n the self-addressed, stamped envelope enclosed for this purpose.

Thank you for your assistance.

Sincerely,

fha Vs

Sharon Thomas
Consultant to YMax Communications Corp.

Enclosure

cc: P. Russo — YMax
Service List

File:  YMax - TN Local
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BEFORE THE TENNESSEE REGULATORY AUTHORITY

In the Matter of the Application of )
YMax Communications Corp. For a Certificate) TRA Docket No.:
to Provide Facilities-Based Competing Local )
Exchange Telecommunications Services )

APPLICATION FOR CERTIFICATE TO PROVIDE
FACILITIES-BASED COMPETING LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES

Pursuant to applicable Tennessee Statutes and the Rules and Regulations of the Tennessee Regulatory

Authonty and Section 253 of the Federal Telecommunications Act of 1996 (“Act”), YMax Communic

ations

Corp. (“YMax” or “Applicant”) respectfully requests that the Tennessee Regulatory Authonty (“TRA™) grant
|

YMax authority to provide competing facilies-based local exchange telecommunications services, incjuding

exchange access telecommunications services, within the State of Tennessee. YMax 1s willing and a

ble to

comply with all applicable rules and regulations in Tennessee pertaining to the provision of competing local

telecommunications services. TCA 65-4-201.




In support of its Application, YMax submits the following:

I. Administrative Requirements

A, The full name and address of the Applicant is:

YMax Communications Corp.
223 Sunset Avenue, Suite 223
Palm Beach, Florida 33480
Telephone: (561) 832-3021
Facsmile:  (561) 832-8377

B. Questions regarding this application should be directed to:

Sharon Thomas

Consultant to YMax Communications Corp
Technologies Management, Inc.

210 N Park Avenue

Winter Park, FL 32789

Telephone:  (407) 740-3031

Facsimile: (407) 740-0613

C. Contact name and address at the Company is:

Daniel Borislow

CEOQ and President

YMax Communications Corp
223 Sunset Avenue, Suite 223
Palm Beach, Florida 33480

Telephone: (561) 832-3021
Facsimile: (561) 832-8377
D. Organizational chart of corporate structure:

See Exhibit A




1.

Administrative Requirements: (Cont’d.)

E. Corporate Principal Officers (names and address):

The names and address of the Applicant's corporate officers are listed mn Exhibit Bjof this
Application.

F. Principal Officers in Tennessce (names and address if different from corporate):

The Company does not have any employees in the State of Tennessee. Company operations

will be managed centrally at the Palm Beach, Florida location.
G. Copy of Articles of Incorporation:

YMax Communications Corp. 1s a Delaware corporation formed on May 24, 2005 Its parent

company, YMax Corporation 1s also a Delaware corporation, formed on January 25) 2005.
The Applicant's articles of incorporation are included as Exhibit C of this Application.

H. Copy of license to do business in the state of Tennessee.

Please see Exhibit D.

Managerial Requirements:

Data regarding key management staff:

YMax 1s managerially qualified to provide facilities-based local exchange services within the State of
Tennessee. YMax has an excellent semor management team, backed by experienced employeels, who
are competent 1n telephony engimeering, operations and marketing. Attached hereto as ExhibitE1sa
list of names and biographies of the senior management team of YMax.




II1.

Technical Requirements:

A.

Proposed network data:

1. Geographic area coverage: YMax intends to offer service throughout areas currently
served by BellSouth.

2. The Company does not imitially intend to deploy switches, but rather will offer
service using underlying network elements provided by BellSouth.

3. YMax 1s not at this time planning to build any facilities in Tennessee. The Company
will lease hines, switches and interconnection (including the recombination of these
elements into a complete service) from BellSouth.

4. The Company does not mntend at this time to deploy equipment 1n Tennessee.

5. YMax proposes to provide local service using unbundled network combinations.

Applicant's local traffic will be routed entirely over the networks of the underlying
imcumbent LEC.

YMax shall, either directly or through arrangements with its underlying |carrier
provide the following services: 1) access to 911 and E911 emergency service; 2)
white page directory listings and directory assistance; 3) consumer access|to and
support for the Tennessee Relay Center 1n the same manner as the ncumbent local
exchange telephone companies; 4) free blocking service for 900/976 pay per call
services in accordance with TRA policy; 5) Lifehne and Link-up services to
qualifying citizens of the state; 6) educational discounts 1n existence as of June 6,
1995 TRA Rule 1220-4-8-.04.

Since all elements of the network, including lines, switches and mterconnection are to be

provided by BellSouth, YMax will imtially rely on the engineers of BellSouth to construct
and maintain 1ts network services. To the extent YMax deploys its own switching facilities in

the future, 1t has the necessary in-house expertise to deploy and operate such facilit

There are no special CPE requirements that would not be compatible with an ncu

€s.

mbent

carrier. Since all elements of the network are to be provided by BellSouth, all elements and

CPE, 1f any, will be compatible with the BellSouth network.

Repair and Maintenance:

1. YMax understands the importance of effective customer service for local service
consumers. Once 1t mitiates operations, YMax's toll free customer service tele}phone
number will be available with live operator response 24 hours per day, 7 days per
week. .

2. YMax's toll free telephone number for customer inquiries, complaints and repair 1s

1-888-230-0060. Customers may contact the company m writing at the headquarters
address as indicated under contact for resolution of customer complaints.




111 Technical Requirements: (Cont’d.)

IV. Financial Requirements:

A,

3. The contact for resolution of customer complaints with the Commission is:

John Thomas

YMax Communications Corp.
223 Sunset Avenue, Suite 223
Palm Beach, Florida 33480
Telephone: (561) 8§32-3021
Facsimile.  (561) 832-8377
Toll Free  (888)-230-0060

Estimated cost of network, switches, and unbundled network elements (UNEs):

YMax 1s not proposing at this time to build a network or to deploy switches, but will utilize
network and switching provided by BellSouth. Network elements and facilities u:sed for
interconnection will be provisioned according to the interconnection agreement between

BellSouth and YMax.

Most recent audited financial statements (including Balance Sheet, Income Statement
and Statement of Cash Flows):

YMax Communications Corp. 1s a start-up company that has not yet imitiated operations 1n
any state. The Applicant's balance sheet as of May 2005 is included as Exhibit F1. The
Applicant will rely on the financial resources of Dr. Borislow, 1ts CEO and President, for
financial support during 1ts start-up stage of operation to provide the services covered by this
application. Dr. Borislow owns 100% of the stock of YMax Corporation, which in turn 1s the
sole owner of YMax Communications Corp.

Projected financial statements (3 years):

Projected financial statements are provided as Exhibit F-2,




Iv.

VI.

VIL

Financial Requirements: (Cont’d.)

D. Capital Expenditures Budget (3 years):
Not applicable. No construction 1s expected to be undertaken by YMax. The costs of
Tennessee operations will consist of leasing unbundled elements, marketing, and additional
administrative and sales overhead. The incremental administrative and sales costs |are not
projected to be significant for the Company '

E. Reciprocal Compensation for terminating ISP traffic:

Not Applicable.

F. Bond requirement:

The Company 1s 1n the process of securing a bond. It will be filed under separate cover.

Small and Minority-Owned Telecommunications Business Participation Plan:

Please see Exhibit G.

TRA Rules for Local Telecommunications Providers:
The Company provides evidence with this application that notice of the application has been|served
on the eighteen (18) incumbent local exchange companies in Tennessee. Please see Exhibit{H

Toll Dialing Parity Plan for Applicant’s Providing Voice Grade Service:

Please see Exhibit I.




VIII.

Numbering Issues:

A.

What is your company’s expected demand for NXXs per NPA within a year of
approval of your application?

One.

How many NXXs do you estimate that you will request from NANPA when you
establish your service footprint?

One.

When and in what NPA do you expect to establish your service footprint?
The Company intends to offer service n territory currently served by BellSouth.
Will the company sequentially assign telephone numbers within NXXs?
Yes.

What measures does the company intend to take to conserve Tennessee numbering
resources?

The Company will comply with resource conservation measures as per NANPA procedures.

When ordering new NXXSs for growth, what percentage fill of an existing NXX does the
company use to determine when a request for a new NXX will be initiated?

75%.



IX.

Tennessee Specific Operational Issues:

A.

How does the company intend to comply with TCA '65-21-114? 1In its description,
please explain technically how the company will not bill for countywide calls within
Tennessee.

Initially, YMax plans to mirror or offer the calling areas of BellSouth for 1ts local service
offerings. To the extent that BellSouth provides countywide toll-free calling, YMax will as
well.

Is the company aware of the Tennessee County Wide Calling database maintained by
BellSouth and the procedures to enter your telephone numbers on the database?

Yes, the Company 1s aware of the database and the procedures involved.

Is you company aware of the local calling arcas provided by the Incumbent Local
Exchange Carriers in your proposed service areas?

Yes. The Company 1s aware of all local calling areas provided by the Incumbent Local
Exchange Carriers within Tennessee,

Explain the procedures that will be implemented to assure that your customers will not
be billed long distance charges for calls within the metro calling areas.

The Company will mirror the local calling areas of the ILEC.

Please provide the name and telephone number of an employee of your company that

will be responsible to work with the TRA in resolving customer complaints.

John Thomas

YMax Communications Corp.
223 Sunset Avenue, Suite 223
Palm Beach, Flonda 33480
Telephone: (561) 832-3021
Facsimile:  (561) 832-8377
Toll Free (888)-230-0060

Does the company intend to telemarket its services in Tennessee? If yes, is the company
aware of the telemarketing statutes and regulations found in TCA '65-4-401 et seq. and
Chapter 1220-4-11?

Applicant will utilize 1ts existing agent network as the primary marketing force. The
Company 1s currently evaluating telemarketing and the Internet as additional sales channels
and 1s aware of the state's regulations.



X.

Miscellaneous:

A.

Upon certification and prior to commencing service, YMax will file a proposed taniff for its
end user local exchange offerings (containing rates along with terms, and conditions of
service) with the Commuission for 1ts review.

Status of YMax in other states:

The Applicant 1s a start-up company, and, as such, has not yet initiated operations n any
state. The Applicant has received authonty to provide intrastate facilities-based and resold
local exchange services and interexchange services in Florida, Jowa, Maryland (local only),
Pennsylvania, New York, Texas and Wisconsin and has applications pending n New Jersey,
Ilinois, Califorma (local only) and Arizona.

YMax 1s not currently involved in any mergers or acquisitions.

The Company does not intend to collect deposits.

Complaints filed with state and federal regulatory agencies:

Please see Exhibit J.

Proposed Service Area:

YMax proposes to offer its services throughout the State of Tennessee n areas currently
served by BellSouth which are designated open to competition. Currently, the Company does
not ntend to offer service in areas served by any mcumbent local exchange telephone
company with fewer than 100,000 total access lines. YMax will mirror the local calling areas
of the incumbent local exchange companies, as required by this Commission, until the
Commission.



Notes:

With entry into the local exchange communications markets in Tennessee come basic obligation and
responsibilities to serve the public interest. Therefore, all Competing Telecommunications Service
Providers providing basic local exchange telephone service or 1ts equivalent shall either directly or
through arrangements with other carriers or companies: 1) Provide access to 911 and E911
emergency service; 2) Provide white page directory listings and directory assistance; 3) Provide
consumer access to and support for the Tennessee Relay Center 1n the same manner as incumbent
local exchange telephone companies; 4) Provide free blocking service for 900, 976 type services in
accordance with TRA policy; 5) Provide Lifeline and Link-up services to qualifying citizens of this
state; 6) Provide educational discounts 1n existence as of June 6, 1995 TRA Rule 1220-4-8-.04.

If any of the mformation 1s not available or cannot be provided, please provide an explanation.
Identify any information being replaced for the requested information.

Applicant must state intent to comply with TCA §65-4-201.

After public notice and hearing, the TRA shall grant a certificate of convenience and necessity to a
Competing Local Telecommunications Service Provider 1f after examining the evidence presented,
the TRA finds: 1) the applicant possesses sufficient managernial, financial and technical abilities to
provide the applied for services; 2) The applicant has demonstrated that 1t will adhere to all
applicable TRA policies, rules and orders. TRA Rule 1220-4-8-04.

Certificates awarded to Competing Local Telecommunications Service Providers shall designate
those incumbent local exchange companies, which serve those areas in which the competing provider
mtends to operate. If the competing provider wishes to expand into areas served by other ncumbent
providers, the competing provider must file a petition to modify the certificate. The Commuission
shall act upon that petition within sixty (60) days of filing. TRA Rule 1220-4-8-.04.

A Wireline Activity Report should be submitted to the TRA on a monthly basis for approved
applicants once service commences. This provides the TRA with information regarding the status of
local telephone competition 1n Tennessee.

10



XL

Public Interest:

Grant of YMax's Application to provide facilities-based local exchange services 1s 1n the public
mterest and serves the public convenience and necessity. In enacting the Federal Telecommunications
Act of 1996, the United States Congress determimed that 1t 1s 1n the public interest to promote
competition 1n the provision of telecommunications services, including local exchange services.
Experience with competition in other telecommunications markets, such as long distance, competitive
access, and customer premises equipment, demonstrates the benefits that competition can bring to
consumers. Consumers are enjoying incrcased services, lower prices, higher quality, and greater
reliability. This s true not only with respect to the service offerings of the new entrants, butalso as a
result of the response of incumbent monopoly providers to the introduction of competition.

YMax's proposed services will provide multiple public benefits by increasing the competitive choices
available to users m Tennessee. Enhanced competition mn telecommunications services likely will
further stimulate economic development 1n Tennessee. In addition, mcreased competition will create
incentives for all carriers to offer lower prices, more mmnovative services, and more responsive
customer service.

11



XII. Statement of Compliance:

YMax agrees to abide by TCA §65-4-201 and all applicable state statutes and all applicable Orders,
Rules and Regulations entered and adopted by the Tennessee Regulatory Authority.

WHEREFORE, YMax Communications Corp. respectfully requests that the Commission entcr an
Order granting YMax's Application for a Certificate to Provide Competing Local Telecommunications

Services throughout the State of Tennessee.

Respectfully subnutted,

]‘Démél,B;éﬁs]ow
Chief EXecutive Officer and President
YMax Communications Corp.



VERIFICATION

STATE OF FLORIDA )
) :ss
COUNTY OF PALM BEACH )

I, Daniel Borislow, hereby declare under penalty of perjury, that I am Chief Executive Officer and
President of YMax Communications Corp., the Petitioner in this proceeding; that I am authornized to make this
verification on behalf of YMax Communications Corp ; that I have read the foregoing Petition and exhibits;

and that the facts stated therein are true and correct to the best of my knowledge, information and behef.

D4niel Bbrislow
Chief Executive Officer and President
YMax Communications Corp.

Sworn and subscribed before me this [0 day of  MARCH 2006.

My Compfission expires 7 /7/2&c>5’
1

AN

Signature 4f offictal’administering oath

Jeesssessenseoncs
} unuun.ouun.......
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Exhibit A

Corporate Structure



YMax Communications Corp.

Corporate Structure

YMax Corporation

YMax Communications Corp.




Exhibit B

Corporate Officers and Directors



YMax Communications Corp.
Officers and Directors

The following individuals are officers of YMax Communications Corp. and may be contacted at the

Company’s headquarters located 223 Sunset Avenue, Suite 223, Palm Beach, Florida 33480:

Officers:

Daniel Borislow CEQ and President

Peter Russo Vice President and Secretary/Treasurer
Directors

Daniel Borislow CEQ, President, Director — 100% Ownership of

YMax Corporation, sole owner of YMax
Communications Corp.
Peter Russo — Director
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T, HARRTET SMITH WINDSOR, SECRETARY OF STATE OF TUE STATE OF
DELAWARE, DO HERERY CERTIFY THE ATTACHED IS % TRUE AND CORRECT
COPY COF THE CERTIFICATE OF INCORPORATION OF "YMAX COMMUNICATIONS
CORP.", FILED IN THIS OFFICE ON THE TWENTY-FOURTH DAY OF MRY,

A D. 2005, AT 1:29 O'CLOCK P.M.
A FILED COPY OF TEIS CERTIFICATE HAS BEEN FORWARDED TO THE

NEW CASTLE COUNTY RECORDER OF DEEDS. '

7, "L ‘., 24 ;
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Harret Smith YYindsor, Secreary of Smace

AUTHENTICATION: 3803417
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Stxte af Delmwese
Secratery of Sizte
Division of Corposmtions
Delivared (¢1:39 BM 05/24/2005
FILED (1:39 2M 035/24/2005
SRV (50428163 - 3975300 FIILE

CERTIFICATE OF INCORPORATION
OF
YMAX COMMUNICATIONS CORE.

FIRST: The pame of the corporation (hereinafier referred to as the
“Corparation”) is: YMax Comnunisations Corp.
SECOND:  Ths address of the registered agent of the Corporation in the State of
Delzware is 1209 Orange Strest, Wilington, New Castle County, Delawere 19801, and
the name of the Corporation's Tegistered agemt at such address is The Corporation Trust
Cornpany.

THIRD: The purpose of the Corporation is lo engage in any lawiful ast.or
actvity for which sorporations may be organized tmder the General Corporasion Law of
Delaware.

FOURTH: The aggregate nnmber of shares which the Corporation is authorized
to issne is Ons Thousand (1,000) shares of common stock; having a par velue of one gollar
(51.00) par shars,

FIFTH: Ths number of directors of the Corporation shal] be such numbsr as
fromt tims to time shell be fixed by, or in the manner provided in, the Bylaws of the
Corporaion. Election of directors need ot be by written ballot.

EIXTH: The following provisions are hereby edopted for the purpose of
defining, limiting and regulaiing the powers of the Corporation and of the directors and
stackholders:

' ()  The Board of Directors is hareby cmpowered to make, alter or
repeal the Bylaws of the Corporation.

(B)  The Board of Directors of the Corporation is hersby empowered 1o
enthorize the issnance from time to tims of shares of the Corporation’s stock and securitiss
convertiple into shares of the Corporation’s stock, for such consideration as seid Board of
Directors may desm advisable, subject to such imitations and restrictions, if any, 2s may

bz st forth in the Bylaws of the Corporation.

. ()  Amy director, individually, or any fimm of which any dirsctor may bz
a memb,r ar eny corporation or association of which any dircetor may be an officer or
dirzctor or in which any director may be interssted as a holder of any amount of its capital
stock or othzrvriss, may be a party to or may be pecunianily or otherwisc int=rested in, any
comiract or iransaction of the Corporation and, in the absence of fraud, no confract or other
transaction shall be hereby affected or inpvalidated, provided that sither (A) the fact of the
common dirsarorship or intsrest shall be disclosad to or otherwisz shell bean Imown by
sither (i) the Board of Directors or 2 committze thorsef and such Board or commitiss

1387531_1.DOC



awihorizes, spproves or rafifias the coptract or fransection by the aifirmative vots of 2
majonity of ditinterested ditectors, sven if the disintsrested directars constiiuts l_css, than &
guorum; or (i) the stockhoelders entitied to vors, ad the contract or Tapsactonls
authorized, approved or retified by & majority of the votes cast by the sfockholders entifled
to vote other fhan the votes of shares owned ofrecord or bepeficiglly by the interssted
direciar, firm or other entiny; or (B) the coatract or irensanton is unanimously epproved by
the stoekholders; or (C) the contract or transaciion is fair and reasonshls to the Comporaicn.
Amy director of the Corporation Who is also & director or officer of or fnterested in such
other corporation or association mey be sounted in determining the =xistence oI a quoTim
ar any meeting of the Board of Dircctors wiich shell authorize any such coniract of
irensacrion, and msy vote thereat to authorize any such contrast or transastion, Ay such
coniract, transaction or act of the Corporation or of the dirootors which shell be anthorized,
approved or ratified as provided in this subsection (c) by & guorum of the stockholders
having voting powers at any monual mesting or at any special meefing called for such
Dwpescs, so far as permitted by law, shall be velid and binding as thongh ratified by every

stockholder of the Corporation.

(] The Corporation reservss the rigit from tims to tme to make any
amendmonts o its chatter whisch now or hereafter may be authorized by law, including any
amendments changing the terms of any class of the outstanding stock of the Corporation by
classification, reclassification or otherwise, but ne such amendment which changes the
terms of any class of the oustanding stack shall be valid unlsss changes in. the terms -
thereof shall have besn antherizad by the holders of a majorty of the sharss of such stock
at that time outstanding by a vote at a mesting or in Writing with or withont a meeting,

(2) The Board of Directors shall have the power, without 2 vots of
stockholders, to take the following action: (i) to declars and authorizg the payment of
dividends on the capital stock of the Corporation, whether or not payable in stock of one
class to holders of stock of another class or classes; and () to exercise all powers of the
Corporation, whether conferred by law or by this certificats, to purchase, lease or otherwise
acquire th= business, assets or frenchises, i whols or in part, of other corporations or
unincorporated entifies. :

SEVENTH: No director of the Corparadon shall be lisble to the Corporatian or
its stockholders for monetary damages for breach of Hduciary duty as a direstor, provided
that this provision shall nof eliminate or mit the Hability of a director (2) for any breach of
the director’s duly of loyalty to the Corporation or its stockholders; (b) for acts or
omissions not m good faith or which involve mizntional misconduct or & knowing violation
of law; (c) under Section 174 of the Delaware General Corporation Law; ar (d) for any
transaciion fom which the director derived an improper personal benefit I the Delaware
Genpearal Corporation Law is amended to authozrize corporate ection further elminating or
limriting the persopal Hability of directors, then the Hability of & director of the Corporaticn
shall b= elimmated or limited o the fillest oxtent permitted by the Delaware Geperal
Corporation Law, as so amended. Amy repeal or modification of this Article Seventh shall
be prospestive only and shall not edversely affect any right or protection oF or any

I~



iImiterion of Lability of, & director of the Corporabon existing at, or exizing out of facts or
incidemts porwrTing pricr 1o, the effsctive cats of such rep2al or modifiseticn,

EIGHTH:  Thedoration of the Corporation shall be perpemual

NINTH: The name and magling address of the meorparator, being at lsast
cighteen years of age, is:

Eile=n R Fzrzara

Arnold & Porter LLP
555 Twelfth Strect, NUW.
Washington, DC 20004

IN'WITNESS WHEREQF, | have herennto set my band ﬂ’usr.?\i day of May,
2003 and acknowlsdgs the seme to be my act and deed,

Eileen R. Ferrara, Incorperator

L
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CATE OF AUTHORITY -

-

Secretary of State
Division of Business Services
312 Eighth Avenue North
6th Floor. William R. Snodgrass Tower
172

NASHVILLE, TN 37221

Nashville, Tennessee 37243
LCOM HED C
THORITY HAS BEEN FILED WITH AN EFFECTIVE DATE A

WELCOME_TO THE STATE OF TENNESSEE. THE ATTACHED CERTIFICATE OF
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ﬂﬁn nf mume 85 §rare “""—f‘- Th i For Office Use Only
Lo
a%;g APPLICATSONFOR . . .
CERTIFICATE OF AUTHORITY © 24 0

Bepartment of State

Corporate Filings (FOR PROF IT)
312 Eighth Avcriue North

6th Floor, Witham R Snodgrass fower
Nashville, IN 37243

Pursuant to the provisions of Section 48-25-103 of the Tennessee Business Corporation Act the undersignad corporation
hereby applies for a certificate of authonty to transact business in the State of Tennessee, and for that purpose sats forth,

i
1 The name of the corporation is YMax Communications Corp. fg
*I different, the name under which the certificate of authority is to be obtained is 4%

[NOTES: The Secretary of State of the State of Tennessee may not issue a certificate of authority to a foreign corporation for profit ff its3
name does not comply with the requirements of Section 48-14-101 of the Tennessee Business Corporation Act *If oblaiming a certificatibl
of authanity under a different corporate nams, an application for registration of an assumed corporate name must be filed pursuant tb?i
Section 48-14-101(d) with an additional $20.00 fee.]

2 The state or country under whose law it is incorporated is — Delaware

3. The date of its incorporation is _May 24, 2005 (must be month, day, and year), and the period of duration,
if other than perpetual, is

4, The compiete street address (including zip code) of its principal office is

223 Sunset Avenue, Suilte 223, Palm Beach, FL 33480
Street City . State/County Zip Code

5. The complete street address (including the county and the zip code) of its registered office In Tennessee and the name of its

registered agent is
530 Gay Street Knoxville TN Knox 37902
Street CT C (Eut,y Svste State/County Zip Code
S m
Registered Agent orporation oy .- :

6. Th'a names and complete busmess addresses {including zip code) of its current off icers are: (Attach separate sheet if necessary )

Peter J. Russo ~ Vlce Pre51dent 223 Sunset Avenue, Su1te 223J Palm Beach L 33480
Sec., Treasurer

7 The names and complete business addresses (including zip cbde)'bf its current board of directors are* (Attach separate sheet if

necessary.)}
Daniel M. Borislow 223 Sunset Avenue, Suite 223, Palm Beach, FL 33480
Peter J. Russo . 223 Sunset Avenue, Suite 223, Palm Beach, FL 33480

8. Ifthe corporation commenced doing business In Tennessee prior to the approval of this application, the date of commencement
(month, day and year)

8. The corporation is a corporation for profit.

10. If the document is not to be effective upon filing by the Secretary of State, the delayed effective date/time is

(date), (time).
[NOTE: A delaved efiective date shall not be later than the 90th day after the date this document 1s filed by the Secretary of State ]

[NOTE: This application must be accompanted by a certricate of existence or a document of similar import (for example, a certificate of good

standing) duly authenticated by the Secretary of State ar other official having custody of corporate records in the state or country under whose
law 1t is incorporated. The certificate shall not bear a date of more than two (2) months pror to the date the application s filed in this state

2}2\ ) Gﬁj YMax Communications £drp.
Signature Date Name of Corporation
Vice President ‘ -
Signer's Capacity Signature V

Peter J. Russo
Name (typed or printed)

$5-4431 (Rev 4/01) Fiing Fes: 3600 RDA 1578
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The Tirst State

I, HARRIET SMITH WINDSOR, SECRETARY Or STATE OF THE STATE OF
14

DELAWARE, DC HEREBY CERTIFY "YMAX COMMUNICATICNS CORP." IS DULY Eg
. ]
INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN ;a

GCOD STANDING AND HAS A LEGAL CORPORATE EXISTENCE SO FAR AS. THE o

RECORDS OF THIS CFFICE SHOW, AS OF THE TWENTY-THIRD DAY OF ©
FEBRUARY, A.D. 2006.

END I DO HEREBY FURTHER CERTIFY THAT THE SAID "YMAX
COMMUNICATIONS CORP." WAS INCCRPORATED ON THE TWENTY-FOURTH DAY
OF MAY, A.D. 2005,

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL REPORTS HAVE
BEEN FILED TO DATE.

AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES

HAVE BEEN PAID TO DATE.

Harnet Smith Windsor, Secretary of State

AUTHENTICATION: 4543500

3875300 8300

060173050 DATE: 02-23-06
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YMax Communications Corp.
Management Profiles

Dr. Danicl Borislow
CEOQO, Prcsident, Chairman and Director

Dr. Daniel Borislow currently serves as the Chairman, Chief Executive Officer, President and Director of
YMax Communications Corp. and resides in Palm Beach, FFlorida. He is a graduate of Widener
University and 1s a Doctor of Information Technology.

From May 1989 through January 1999, Dr. Borislow served as CEO and a Director of Tel-Save Holdings now
Talk America. Tel-Save was a very protitable corporation. As the largest reseller and customer of AT&T,
Tel-Save offered wholesale long distance to other resellers through marketing and partnership agreements.
Dr. Borislow took his company public 1n 1995 and built his own long distance network by strategically
deploying five (5) Lucent class SE switches across the United States.

In 1997 Dr. Borislow negotiated exclusive marketing rights with America Online and Tel-Save and was the
first company to offer services online with online billing, provisioning and customer service and a price point
substantially lower then the rest of the market. Prior to founding Tel-Save, Dr. Borislow built the cable
systems n the city of Philadelphia.

Dr. Borislow is an avid fisherman, horseman and philanthropist for education, cancer research and children’s
athletics.



YMax Communications Corp.
Management Profiles, Continued

Gregory Lynn Wood
Chief Information Office

In 2005 Mr. Wood joined several of his former co-workers from Talk America, Inc. (f/k/a Tel-Save) 1n
the formation of YMax Communications Corp. Prior to joining YMax, Mr. Wood was approached by
Covista Communications to act as C1O, where he developed a complete rating, billing and customer
service system that replaced Covista's legacy system.

Mr. Wood entered the telecommunications mndustry in 1991 when he was approached by American
Telephone Company (ATN) to develop a rating and billing system. Mr. Wood joined the company full-
time increasing the scope to include a full customer service system in addition to the rating and billing
aspects.

In 1994, Talk America, who at that ime was AT&T's largest reseller, decided to implement a nationwide
network, Mr. Wood was approached to develop an entire rating, billing, and customer service system for
this new platform.

In 1997, Talk America entered into an exclusive contract with Amenca Online (AOL) to sell long
distance to AOL's 10-million member base. Mr. Wood, having advanced to CIO, was called upon again to
develop the first fully integrated online bill. Mr. Wood managed all aspects of this development project,
taking the lead with the AOL developers 1n a David vs. Goliath situation.

From 1982-1992 Mr. Wood managed a chain of Value Added Retail Stores (VAR). After opening his own
store he began custom software development that later led to a very vast Industnial Automation clientele.
Notable clientele include Proctor and Gamble, Kimberly Clark, Quaker Oats, Asea Brown Bover, Kilgore,
and Martin Maretta,



YMax Communications Corp.
Management Profiles, Continued

Peter J. Russo
Chief Financial Officer

Mr. Russo currently services as the Chief Financial Officer of YMax Communications Corp. and brings
to that position extensive financial and management experience with both private and public companies.

From 2000-2005, Mr. Russo was the head of finance and operations for the thoroughbred Horse Racing
and Breeding Business where he established bookkeeping and accounting systems, cash flow
management and horse-by-horse analysis and billing. Mr. Russo prepared tax returns and directed IRS
examination responscs. He was responsible for dealing with sale compamies, tracks, farms, trainers and
licensing authorities and worked with various software packages as well as Brisnet, Equineline and
Equibase.

From 1996-2000, Mr. Russo was Chief Financial Officer and Director of Operations for Group Long
Distance, Inc. where he was responsible for financial operations, cash management, customer service and
collections. He managed the TPO process and was responsible for credit agreements, carrier contracts and
LEC billing arrangements. He implemented systems for financial reporting and cash flow monitoring and
worked with Securities and Exchange Commisston regulators, NASDAQ and various state Public Service
Commissions. He was the head of Investor Relations requiring continual contact with the company's
Board of Directors, investment bankers, shareholders and outside accountants. In this position, Mr. Russo
performed due diligence and valuations for numerous acquisitions.

From 1996-1998, Mr. Russo was Senior Vice President, Corporate, Credit Admimistration and Operations
for the State Bank of South Australia where he was responsible for a portfolio of assets that included
senitor and subordinated loans, syndications, asset-based lending and mezzanine financings. He managed
all operational areas (loan and credit administration, accounting and tfinance, treasury support and funds
transfer), and developed commercial loan modules, interest rate risk management systems and numerous
operating policies and procedures, as well as established credit controls, loan grading systems and credit
analysis functions. In addition, Mr. Russo headed the Corporate Loan Workout Section 1n order to
maximize return on assets and mmnimize credit risk. Mr. Russo was a member of U.S. Lending Credit
Committee and Treasury Risk Management Commuttee in the London office where, during a twelve

month pertod, he put into place operating procedures and corporate lending guidelines that mirrored
success 1 U.S. offices.

Additional experiences include First Vice President, Administrative Service Group for Australia and New
Zealand Banking Group (1979-1988) and Staff Auditor for the Algemene Bank Nederland (1974-1978).

Mr. Russo holds a B.B.A. in Accounting (1978) from Pace University in New York, and 1s a graduate of
American Bankers Association School of Bank Lending (1988) at the University of Oklahoma.
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YMax Corporation
Balance Sheet
As of May 17, 2005

May 17, '05
ASSETS
Current Assets
Checking/Savings
Colonial Bank 1,000 00
Total Checking/Savings 1,000.00
Other Current Assets
Line of Credit Available 5,000,000.00
Total Other Current Assets 5,000,000.00
Total Current Assets 5,001,000 00
Other Assets
Domain Names 11,802.22
Total Other Assets 11,802.22
TOTAL ASSETS 5,012,802.22
LIABILITIES & EQUITY
Liabilities
Long Term Liabilities
Line of Credit 5,000,000.00
Loan from DB 11,802 22
Total Long Term Liabilities 5,011,802.22
Total Liabilities 5,011,802.22
Equity
Opening Bal Equity 1,000.00
Retained Earnings 0.00
Total Equity 1,000.00
TOTAL LIABILITIES & EQUITY 5,012,802.22
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YMax Communications Corp. Proforma Income Statement for Tennessee CLEC Services

Year 1

Month 1 2 3 4 5 6 7 8 9 10 11 12
Beginning of Period Customers 0 1000 1030 1061 1093 1126 1159 1194 1230 1267 1305 1344
Customers Added 1000 50 52 53 55 56 58 60 61 63 65 67
Customers Lost 20 21 21 22 23 23 24 25 25 26 27
End of Period Customers 1000 1030 1061 1093 1126 1159 1194 1230 1267 1305 1344 1384
Revenue
Recurring $80,000 $82,400 $84,872 $87,418 $90,041 $92,742 $95524 $98,390 $101,342 $104,382 $107,513 $110,739
Nonrecurring $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Total $80,000 $82,400 $84,872 $87,418 $90,041 $92,742 $95,524  $98,390 $101,342 $104,382 $107,513 $110,739
Cost of Goods Sold $48,000 $49,440 $50,923 $52.451 $54,024 $55,645 $57,315 $59,034 $60,805 $62,629 $64,508 $66,443
Gross Margin $32,000 $32,960 $33,949 $34,967 $36,016 $37,097 $38,210 $39,356 $40,537 $41,753 $43,005 $44,295
Bad Debt $4,000 $4,120 $4,244 $4,371 $4,502 $4,637 $4,776 $4,919 $5,067 $5,219 $5,376 $5,537
SG&A Expenses $24,000 $16,480 $16,974 $17,484 $18,008 $18,548 $19,105 $19,678 $20,268 $20,876 $21,503 $22,148
Total EBITDA $4,000 $12,360 $12,731 $13,113 $13,506 $13,911 $14,329 $14,758 $15201 $15657 $16,127 $16,611
Accounts Receivable Balance $0 $40,000 $41,200 $42,436 $43,709 $45020 $46,371 $47,762 $49,195 $50,671 $52,191 $53,757

49 : YMax Communications Corp.



YMax Communications Corp. |

Year 2
Month 1
Beginning of Period Customers 1384
Customers Added 69
Customers Lost 28
End of Period Customers 1426
Revenue
Recurring $114,061
Nonrecurring $0
Total $114,061
Cost of Goods Sold $68,437
Gross Margin $45,624
Bad Debt $5,703
SG&A Expenses $22,812
Total EBITDA $17,109
Accounts Recelvable Balance $55,369

2
1426
71

29
1469

$117,483
$0
$117,483
$70,490
$46,993
$5,874
$23,497
$17,622

$57,030

3
1469
73

29
1513

$121,007
$0
$121,007
$72.604
$48,403
$6,050
$24,201
$18,151

$58,741

4
1513
77

30
1559

$124,755
$0
$124,755
$74,853
$49,902
$6,238
$24,951
$18,713

$60,504

5
1559
81

31
1609

$128,736
$0
$128,736
$77,242
$51,494
$6,437
$25,747
$19,310

$62,377

49

6
1609
85

32
1662

$132,961
$0
$132,961
$79,777
$53,185
$6,648
$26,592
$19,944

$64,368

1662
89
33

1718

$137,442
$0
$137,442
$82,465
$54,977
$6,872
$27,488
$20,616

$66,481

1718
94
34

1777

$142,190
$0
$142,190
$85,314
$56,876
$7,110
$28,438
$21,329

$68,721

9 10 11 12
1777 1840 1907 1977
98 103 108 99
36 37 38 40
1840 1907 1977 2036

$147,218 $152,540 $158,168 $162,913
$0 $0 $0 $0
$147,218 $152,540 $158,168 $162,913
$88,331 $91,524 $94,901 $97,748
$58,887 $61,016 $63,267 $65,165
$7,361 $7,627 $7,908 $8,146
$29,444 $30,508 $31,634 $32,583
$22,083 $22,881 $23,725 $24,437

$71,095 §$73,609 $76,270 $79,084

YMax Communications Corp.



YMax Communications Corp. |

Year 3 '
Month 1 2 3 4 5 6 7 8 9 10 1 12
Beginning of Period Customers 2036 2097 2160 2225 2294 2367 2445 2527 2615 2707 2805 2909
Customers Added 102 105 108 113 119 125 131 138 145 152 160 145
Customers Lost 41 42 43 45 46 47 49 51 52 54 56 58
End of Period Customers 2097 2160 2225 2294 2367 2445 2527 2615 2707 2805 2909 2996
Revenue
Recurring $167,800 $172,834 $178,019 $183,532 $189,389 $195605 $202,197 $209,183 $216,580 $224,408 $232687 $239,668
Nonrecurring $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Total $167,800 $172,834 $178,019 $183,532 $189,389 $195,605 $202,197 $209,183 $216,580 $224,408 $232,687 $239,668
Cost of Goods Sold $100,680 $103,700. $106,811 $110,119 $113,634 $117,363 $121,318 $125,510 $129,948 $134,645 $139,612 $143,801
Gross Margin $67,120 $69,134. $71,208 $73,413 $75,756 $78,242 $80,879 383,673 $86,632 $89,763 $93,075 $95,867
Bad Debt $8,390 $8.642 $8,901 $9,177 $9,469 $9,780 $10,110 $10,459 $10,829 $11,220 $11,634 $11,983
SG&A Expenses $33,560 $34,567 $35,604 $36,706 $37,878 $39,121 $40,439 $41,837 $43,316 $44,882 $46,537 $47,934
Total EBITDA $25,170 $25,925 $26,703 $27,530 $28,408 $29,341 $30,330 $31,377 $32,487 $33,661 $34,903 $35,950

Accounts Recelvable Balance $81,456 $83,900 $86,417 $89,009 $91,766 $94,695 $97,803 $101,099 $104,591 $108,290 $112,204 $116,344

49 YMax Communications Corp.



Exhibit G

Small & Minority-Owned Telecommunications Business Participation Plan



TENNESSEE
SMALL AND MINORITY-OWNED TELECOMMUNICATIONS BUSINESS
PARTICIPATION PLAN

SUBMITTED TO THE
TENNESSEE REGULATORY AUTHORITY

BY
YMAX COMMUNICATIONS CORP.



TENNESSEE

SMALL AND MINORITY-OWNED TELECOMMUNICATIONS BUSINESS

PARTICIPATION PLAN
OF
YMAX COMMUNICATIONS CORP.

Pursuant to T.C.A. §65-5-212, as amended, YMax Communications Corp. ("YMax" or "the
Company") submuts this Small and Minority-Owned Telecommunications Business Participation Plan

(the "Plan").
1. PURPOSE

1.1 This Plan 1s submitted by YMax as required by T.C.A. §65-5-212.

1.2 As a competitive provider of telecommunications service, YMax 1s non-dominant in 1ts
industry. The nature of 1ts business limits 1ts opporturnuty to support the use of small and
minority-owned businesses 1n Tennessee. However, the submission of this Plan provides
evidence of YMax's desire to participate to the extent practicable.

2. DEFINITIONS

2.1 YMax Communications Corp. 1s a private corporation that intends to provide competitive
facilities-based local telecommunications services mn the state of Tennessee. The
Company is based in Florida and has no employees, property, or equipment in Tennessee.

2.2 Miority-Owned Business: For the purpose of this Plan, "minority-owned business” shall
mean a business that is solely owned, or at least fifty-one percent (51%) of the assets or
outstanding stock of which 1s owned, by an individual who personally manages and
controls the daily operations of such business, and who 1s impeded from normal entry
into the economic mainstream because of race, religion, sex or national ongin and such
business has annual gross receipts of less than four million dollars ($4,000,000).

23 Small Business: For the purpose of this Plan, "small business" shall mean a business
with annual gross receipts of less than four million dollars ($4,000,000).

3. ADMINISTRATION
3.1 YMax's Plan will be overseen and administered by the individual named below,

hereinafier referred to as the Administrator, who will be responsible for carrying out and
promoting YMax's efforts to provide equal opportunities for small and minority-owned
businesses. The Administrator of the Plan will be:

Peter Russo

Vice President and Chief Financial Officer
YMax Communications Corp.

223 Sunset Avenue, Suite 223

Palm Beach, F1. 33480

Telephone: 561-832-3021

Facsimile: 561-832-8377



33

34

The Adnunistrator's responsibilities will mmclude:

(1)

3)

(4)

(6)

7

(8)

. Maintaning an updated Plan in full comphance with T.C.A. §65-5-212 and the

rules and orders of the Tennessee Regulatory Authority.

Establishing and developing policies and procedures necessary for the successful
implementation of the Plan.

Preparing and submutting such forms as may be required by the Tennessee
Regulatory Authority, ncluding the filing of required annual updates.

Serving as the primary liaison to and cooperate with the Tennessee Regulatory
Authority, other agencies of the State of Tennessee, and small and minority-
owned businesses to locate and use qualified small and minority-owned
businesses as defined in §65-5-212.

Searching for and developing opportunities to use small and minority-owned
businesses and encouraging such businesses to participate in and bid on contracts
and subcontracts.

Providing records and reports and cooperate in any authorized surveys as
required by the Tennessee Regulatory Authority.

Establishing a record-keeping system'to track qualified- small and minority-
owned businesses and efforts to use such businesses

Providing information and educational activities to persons within YMax and
training such persons to seek out, encourage, and promote the use of small and
minority-owned businesses.

In performance of the duties outlined above, the Administrator may utilize a number of
resources, including, but not hmited to:

Chamber of Commerce
Tennessee Department of Economic and Community Development

U.S. Department of Commerce

Small Business Administration
Office of Minonty Business
National Minonty Supplier Development Counsel
National Association of Women Business Owners
National Association of Minority Contractors
Historically Black Colleges, Universities, and Minority Institutions

The efforts to promote and ensure equal opportumties for small and mmority-owned
businesses are primarily spelled out m the Administrator's duties above. Additional
efforts to provide opportunities to small and minority-owned businesses will mmclude
offering, where appropriate and feasible, small and mimority-owned businesses assistance
with technical. msurance, bonding, licensing, production, and deadline requirements.



4.

RECORDS AND COMPLIANCE REPORTS

4.1

YMax will maintain records of qualified small and minonty-owned businesses and
efforts to use the goods and services of such businesses. In addition, YMax will maintain
records of educational and traiming activities conducted or attended and of the internal
procurement procedures adopted to support this Plan.

YMax will submut records and reports required by the Tennessee Regulatory Authority
concerning the plan. Moreover, YMax will cooperate fully with any surveys and studies
required by the Tennessee Regulatory Authority.
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CERTIFICATE OF SERVICE

1.

Ardmore Telecphone Company, Inc.
P O. Box 549

517 Ardmore Avenue

Ardmore, TN 38449

BellSouth Telecommunications, Inc.
333 Commerce Street
Nashville, TN 37201-3300

CenturyTel of Adamswville
PO Box 405

116 Oak Street
Adamswville, TN 38310

CenturyTel of Claiborne
PO Box 100

507 Main Street

New Tazewell, TN 37825

CenturyTel of Ooltewah-Collegedale, Inc.

PO Box 782
5616 Main Street
Ooltewah, TN 37363

Citizens Telecommunications Company
of Tennessee

PO Box 770

300 Bland Street

Bluefield, WV 24701

Citizens Telecommunications Company
of the Volunteer State

P.O. Box 770

300 Bland Street

Bluefield, WV 24701

Loretto Telephone Company, Inc.
P.O. Box 130
Loretto, TN 38469

Millington Telephone Company, Inc.
4880 Navy Road
Millington, TN 38083

10.

11.

13.

14.

15.

16.

18.

Sprint-United
112 Sixth Street
Bristol, TN 37620

TDS Telecom-Concord Telephone
Exchange, Inc.

PO Box 22610

701 Concord Road

Knoxwville, TN 37933-0610

TDS-Telecom-Humphreys County
Telephone Company

PO Box 552

203 Long Street

New Johnsonville, TN 37134-0552

TDS Telecom-Tellico Telephone Company
PO Box 9

102 Spence Street

Tellico Plains, TN 37385-0009

TDS Telecom-Tennessee Telephonc
Company

P.O. Box 18139

Knoxwille, TN 37928-2139

TDS-Crockett Telephone Company, Inc.
PO Box 7
Friendship, TN 38034

- TEC-People's Telephone Company, Inc.

PO Box 310
Erin, TN 37061

TEC-West Tennessee Telephone
Company, Inc.

P.O.Box 10

244 E Main Street

Bradford, TN 38316

United Telephone Company
P.O. Box 38

120 Taylor Street

Chapel Hill, TN 37034
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YMax Communications Corp.
IntralLATA Toll Dialing Parity Plan
For Tennessee

Purpose

In compliance with FCC Order 96-333,38, YMax Communications Corp. YMax
Communications Corp. (“YMax”) hereby files 1ts plan for implementing IntraLATA Toll Dialing
Parity The mntent of this Plan 1s to provide a proposal that, upon implementation, would provide
customers the ability to select the telecommunications carrier of their choice for routing their
mtralL ATA toll calls.

YMax will be following their established guidehines and procedures for implementation of
mtraLATA Parity of toll calls.

Implementation Date and Areas of Availability

Upon commencement of service, YMax will offer 2-PIC service 1n all BellSouth states including
Tennessee.

For services provided via a YMax switch, all switchlines will offer 2-PIC capability.
Method of Selection Process and costs

YMax will follow the 2-PIC strategy established by BellSouth. With the 2-PIC methodology,
customers will be able to presubscribe to one telecommunications carrier for interLATA toll calls
and presubscribe to the same or different carrier, including their existing local exchange
company, for all mntralLATA toll calls. :

Existing Customers

YMax has no existing customers mn Tennessee. YMax proposes to provide intraLATA equal
access as a feature of the company’s Tennessee local exchange service upon launch of that
service. Therefore, no notification to existing Customers 1s required. Existing customers have a
90-day grace period to make a free intraLATA presubscription selection. No charge applies to
carmer changes made within this time himit.



New Customers

Processes will be in place to provide new customers with an opportunity to choose their
intraLATA toll carrier from a list of available carriers. The hst of intraLATA toll carriers,
including YMax, will be presented 1in a competitively neutral manner to new customers who do
not make a positive choice for an intralLATA carrier. Customers who do not choose a carrier for
mtraLATA toll calls will be 1dentified as a “no-PIC” and will have to dial an access code to make
mtraLATA calls. New customers will have 30 days from the date they order local exchange
service to make their free selection. No charge applies to PIC selections made within this time
Jimut. After the time limit expires, the tariffed rate of $5.00 for PIC changes will apply.

Customer Notifications

Customers will be advised the opportunity to choose an mtralLATA toll carrier separate from their
mterLATA carrer at the time they place an order initiating service. They will also be advised
that they may choose a carrier other than their local exchange carrer and that a list of available
mtraLATA toll carriers 1s available upon request from customer service. YMax also believes that
promotional material by other carrers will make customers aware of the choices available to
them.

Cost Recovery

YMax does not anticipate any charges from BellSouth to implement their Parity Plan and
therefore, will not be assessing the customer any additional charges.

Miscellaneous Items

Slamming - YMax will be subject to rules relating to slamming as indicated in Tennessce
Regulatory Authority Rule 1220-4-2-. 56, Sections (2) B (19) and 1220-4-2.58, Sections (1)-(16).

Nondiscriminatory Access B YMax will provide nondiscriminatory access for their customers,
including any Resellers, as it relates to access of telephone numbers; operator assistance;
directory assistance; and directory histings.



Rules B YMax will fully comply with all rules and regulations set forth by the FCC and the TRA.

YMax has no applhcable rules.

LATA Associations
Area LATA Prefix
Tennessee Memphis 468
Nashwille 470
Chattanooga 472
Knoxwille 474

Exchange Coverage for Services

423-207 423-336 423-480 423-584 423-717 423-886 615-219 615-313 615-395 615-599
423-208 423-337 423-481 423-585 423-718 423-892 615-220 615-314 615-399 615-604
423-209 423-338 423-482 423-586 423-719 423-893 615-221 615-315 615-401 615-612
423-212 423-339 423-483 423-587 423-733 423-894 615-222 615-316 615-402 615-631
423-213 423-344 423-485 423-588 423-744 423-899 615-223 615-317 615-406 615-643
423-215 423-345 423-487 423-590 423-745 423-902 615-226 615-319 615-407 615-646
423-217 423-351 423-488 423-594 423-746 423-903 615-227 615-320 615-412 615-650
423-219 423-354 423-490 423-595 423-751 423-904 615-228 615-321 615-415 615-654
423-220 423-358 423-493 423-599 423-752 423-905 615-230 615-322 615-416 615-660
423-221 423-359 423-494 423-602 423-755 423-906 615-231 615-323 615-417 615-661
423-222 423-365 423-495 423-603 423-756 423-907 615-232 615-325 615-418 615-662
423-226 423-373 423-496 423-605 423-757 423-908 615-234 615-327 615-419 615-664
423-227 423-374 423-499 423-608 423-763 423-909 615-235 615-329 615-421 615-665
423-228 423-376 423-501 423-609 423-766 423-916 615-237 615-330 615-426 615-672
423-231 423-379 423-504 423-613 423-769 423-918 615-239 615-331 615-428 615-673
423-235 423-380 423-507 423-614 423-774 423-919 615-240 615-332 615-430 615-696
423-237 423-382 423-509 423-616 423-775 423-920 615-241 615-333 615-432 615-702
423-240 423-386 423-510 423-617 423-778 423-921 615-242 615-335 615-441 615-708
423-248 423-387 423-513 423-618 423-780 423-923 615-244 615-336 615-443 615-714
423-250 423-389 423-514 423-619 423-784 423-924 615-248 615-337 615-444 615-717 -
423-255 423-395 423-515 423-622 423-785 423-927 615-251 615-340 615-445 615-720
423-258 423-397 423-516 423-623 423-802 423-932 615-252 615-341 615-446 615-726
423-263 423-403 423-517 423-624 423-804 423-933 615-253 615-342 615-449 615-731
423-265 423-408 423-521 423-625 423-805 423-942 615-254 615-343 615-451 615-733
423-266 423-413 423-522 423-629 423-806 423-954 615-255 615-344 615-452 615-734
423-267 423-414 423-523 423-631 423-809 423-961 615-256 615-347 615-453 615-735
423-268 423-417 423-524 423-632 423-810 423-970 615-257 615-350 615-457 615-736
423-269 423-420 423-525 423-633 423-814 423-971 615-258 615-351 615-458 615-737
423-272 423-425 423-527 423-634 423-818 423-974 615-259 615-352 615-459 615-740
423-275 423-426 423-531 423-637 423-819 423-977 615-262 615-353 615-460 615-741
423-280 423-428 423-539 423-642 423-821 423-980 615-264 615-354 615-463 615-742
423-281 423-429 423-540 423-645 423-822 423-981 615-269 615-355 615-476 615-743
423-284 423-430 423-541 423-656 423-825 423-982 615-271 615-356 615-477 615-744
423-285 423-435 423-544 423-658 423-827 423-983 615-272 615-360 615-478 615-746
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423-289
423-290
423-296
423-301
423-304
423-309
423-310
423-312
423-315
423-317
423-318
423-321
423-326
423-327
423-329
423-330
423-332
423-334
615-804
615-806
615-812
615-813
615-816
615-817
615-821
615-822
615-824
615-826
615-830
615-831
615-832
615-833
615-834
615-835
615-837
615-838
615-847
615-848
615-849
615-851
615-855
615-859
615-860
615-862
615-865
615-867
615-868
615-870
615-871
615-872

423-436
423-442
423-448
423-450
423-451
423-452
423-453
423-457
423-458
423-463
423-470
423-471
423-472
423-473
423-475
423-476
423-478
423-479
615-929
615-930
615-936
615-943
615-944
615-948
615-951
615-952
615-957
615-960
615-963
615-969
615-972
615-973
615-974
615-975
615-978
901-209
901-213
901-216
901-220
901-221
901-222
901-223
901-224
901-226
901-227
901-229
901-231
901-233
901-235
901-237

423-545
423-546
423-549
423-550
423-558
423-559
423-562
423-563
423-564
423-565
423-566
423-567
423-570
423-573
423-577
423-579
423-581
423-583
901-278
901-279
901-282
901-285
901-286
901-287
501-288
901-301
901-307
901-309
901-320
901-321
901-323
901-324
901-325
901-327
901-329
901-330
901-332
901-335
901-336
901-337
901-340
901-344
901-345
901-346
901-348
901-352
901-353
901-354
901-355
901-356

423-661
423-667
423-670
423-673
423-674
423-681
423-686
423-687
423-688
423-689
423-690
423-691
423-692
423-693
423-694
423-697
423-698
423-701
901-380
901-381
901-382
901-383
901-384
901-385
901-386
901-387
901-388
901-391
901-392
901-395
901-396
901-397
901-398
901-399
901-412
901-413
901-418
901-421
901-422
501-423
901-424
901-425
901-426
901-427
901-433
901-434
901-441
901-442
901-444
901-447

423-837
423-842
423-843
423-846
423-847
423-850
423-855
423-856
423-867
423-869
423-870
423-873
423-874
423-875
423-876
423-877
423-882
423-883
901-494
901-495
901-496
901-497
901-521
901-522

901-523.

901-524
901-525
901-526
901-527
901-528
901-529
901-531
901-532
901-533
901-534
901-535
901-536
901-537
901-538
901-539
901-541
901-542
901-543
901-544
901-545
901-546
901-547
901-550
901-552
901-561

423-984
423-985
423-986
423-987
423-988
423-991
423-992
423-993
423-995
423-996
615-201
615-202
615-206
615-207
615210
615-214
615-217
615-218
901-605
901-606
901-607
901-608
901-609
901-610
901-612
901-613
901-614
901-616
901-617
901-618
901-624
901-627
901-635
901-637
901-638
901-639
901-640
901-641
901-642
901-644
901-645
901-646
901-648
901-658
901-659
901-660
901-661
901-663
901-664
901-668

615-274
615-275
615-279
615-282
615-284
615-291
615-292
615-295
615-297
615-298
615-299
615-302
615-303
615-304
615-305
615-307
615-308
615-309
901-738
901-743
901-744
901-745
901-746
901-747
901-748
901-749
901-751
901-752
901-753
901-754
901-755
901-756
901-757
901-758
901-759
901-761
901-762
901-763
901-764
901-765
901-766
901-767
901-769
901-771
901-772
901-773
9501-774
901-775
901-777
901-779

615-361
615-365
615-366
615-367
615-370
615-371
615-372
615-373
615-374
615-376
615-377
615-382
615-383
615-384
615-385
615-386
615-390
615-391
901-831
901-832
901-833
901-834
901-836
901-850
901-853
901-854
901-855
901-861
901-867
901-877
901-878
901-884
901-885
901-886
901-887
901-922
901-925
901-926
901-934
901-935
901-937
901-942
901-946
901-947
901-948
901-954
901-967
901-968
901-976
901-983

615-481
615-482
615-483
615-494
615-504
615-505
615-508
615-512
615-513
615-516
615-518
615-519
615-524
615-531
615-532
615-542
615-591
615-595
931-358
931-359
931-362
931-363
931-379
931-380
931-381
931-387
931-388
931-389
931-393
931413
931-424
931-425
931-433
931-438
931-454
931-455
931-461
931-465
931-468
931-469
931-486
931-487
931-489
931-490
931-503
931-527
931-540
931-551
931-552
931-553

615-747
615-748
615-749
615-763
615-770
615-771
615-778
615-780
615-781
615-782
615-783
615-789
615-790
615-791
615-792
615-794
615-797
615-799
931-638
931-639
931-645
931-647
931-648
931-659
931-670
931-680
931-682
931-684
931-685
931-703
931-723
931-728
931-729
931-759
931-762
931-764
931-766
931-796
931-801
931-808
931-827
931-840
931-857
931-905
931-906
931-920
931-937
931-962
931-964
931-967
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615-874 901-241 901-357 901-448 901-565 901-678 901-783 901-986 931-560 931-968
615-876 901-242 901-358 901-452 901-566 901-680 901-784 901-987 931-561 931-980
615-880 901-244 901-360 901-454 901-568 901-681 901-785 901-988 931-572 931-987
615-882 901-245 901-362 901-458 901-569 901-682 901-786 901-989 931-580
615-883 901-246 901-363 901-465 901-570 901-683 901-787 931-206 931-582
615-884 901-253 901-365 901-466 901-572 901-684 901-788 931-212 931-583
615-885 901-254 901-366 901-475 901-573 901-685 901-789 931-215 931-598
615-886 901-256 901-367 901-476 901-574 901-686 901-790 931-216 931-607
615-889 901-258 901-368 901-481 901-575 901-692 901-794 931-220 931-619
615-890 901-262 901-369 901-482 901-576 901-703 901-795 931-221 931-622
615-893 901-263 901-370 901-483 901-577 901-721 901-797 931-224 931-623
615-895 901-264 901-371 901-484 901-578 901-722 901-803 931-232 931-624
615-896 901-265 901-372 901-485 901-579 901-723 901-818 931-235 931-625
615-898 901-266 901-373 901-486 901-580 901-724 901-820 931-270 931-626
615-902 901-267 901-374 901-487 901-581 901-725 901-821 931-281 931-627
615-904 901-268 901-375 901-488 901-583 901-726 901-824 931-285 931-628
615-907 901-269 901-376 901-489 901-584 901-728 901-825 931-290 931-629
615-912 901-272 901-377 901-490 901-593 901-729 901-826 931-296 931-632
615-918 901-274 901-378 901-491 901-603 901-734 901-827 931-318 931-636
615-923 901-276 901-379 901-493 901-604 901-737 901-828 931-326 931-637
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Exhibit J

Customer Complaints

YMax's toll free customer service telephone number will be available with live operator response 24
hours per day, 7 days per week. YMax's toll free telephone number for customer inquiries,
complaints and repair 1s 1-888-230-0060. Customers may contact the company n writing at the
headquarters address indicated below.

The contact for resolution of customer complaints with the Commussion 1s:

John Thomas

YMax Communications Corp.
223 Sunset Avenue, Suite 223
Palm Beach, Florida 33480
Telephone: (561) 832-3021
Facsimile:  (561) 832-8377
Toll Free  (888-230-0060




CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of YMax Communications Corp. local application
upon the enclosed listing of ncumbent LECs operating n the State of Tennessee, by mailing such copy by

first class mail, postage prepaid or equivalent service.

Shipping Department

Technologies Management, Inc.

P
Ts /27" dayor Merc h 2006




