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To the Attention of: Sharla Dillon, Docket and Records Manager

RE:  Joint Pctition of Trinsic Communications, Inc. and Access Integrated Networks,
Inc. for Expedited Approval of Transfer of Customer Base

Dear Mr. Miller:

Attached please find the original and thirteen (13) copies of the above-referenced petition
submutted on behalf of Access Integrated Networks, Inc. and Trinsic Communications, Inc. plus
the necessary attachments. The original signed verification pages will be sent under separate
cover by October 7, 2005. A filing fee of $25.00 1s also enclosed. Because of the nature of this
transaction, expedited handling of this filing 1s respectfully requested.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for that purpose. Any
questions you may have regarding this filing may be directed to my attention at (407) 740-3004
or via e-mail at morton{@tminc.com.

Sincerely,

/IQL) L-._\ I Dﬁ&»

Robin Norton, Consultant
RN/bc
Enclosures

cc: Sharyl Fowler - AIN
cc: Mike Reith - Trinsic
file:  AIN - TN Local
tms:  TNx0601



BEFORE THE TENNESSEE REGULATORY AUTHORITY

Joint Petition of

Access Integrated Networks, Inc.
and Trinsic Communications, Inc.
For Approval of Transfer of
Certain Customers

TRA Docket No.

R N g g

JOINT PETITION OF ACCESS INTEGRATED NETWORKS, INC,,
AND TRINSICCOMMUNICATIONS, INC. FOR EXPEDITED APPROVAL OF
TRANSFER OF CERTAIN CUSTOMERS '

Trinsic Communications, Inc. (“Trinsic") and Access Integrated Networks, Inc. (" AIN") respectfully
request, pursuant to Rule 1220-4-2-.56 of the Tennessee Regulatory Authority ("TRA") Rules, the Tennessee
Regulatory Authority ("TRA") to approve on an expedited basis the transfer of customers among the
petitioners. Upon approval of this petition, the petitioners propose to transfer approximately 3500 Trinsic
customers to AIN.

Trinsic was granted 1ts Certificate of Public Convenience and Necessity to provide competing
telecommunications services in Docket No. 00-00861. Trinsic currently provides local exchange and long
distance telephone services to residential and to small, medium, and large business customers nationwide,
including Tennessee. As aresult of federally mandated changes in competitive local exchange carriers’ costs,
Trinsic has modified 1ts business plan in Tennessee and certain other states. Following the transaction, Trinsic
will continue to provide service only to 1ts existing multi-location business accounts in Tennessee.

AIN was granted 1ts Certificate of Public Convenience and Necessity to provide competing
telecommunications services in Docket No. 99-0064. AIN 1s a full service telecommunications company that
also provides local exchange and long distance services to residential and small to medium sized business

customers 1n nine states, including Tennessee.




After the necessary regulatory approvals, the aforementioned customers will be servea by AIN. Upon
completion of the customer transfer, ATN will resolve any customer questions that may result from the transfer.
Prior to implementing these changes, notification will be sent by petitioners, using envelopes and letterhead
bearing the Trinsic logo, to all affected customers. This notification will advise the customers of the following:

the pending change of their carrier selection to AIN; that there will be no change to the rates, terms, and
conditions of the service(s) to be provided by the acquiring carrier without sufficient notices as 1dentified
herein; that there will be no charge to the customer associated with the change; that the subscriber has the right
to select a different preferred carrier; a toll-free customer service telephone number for inquiries about the
transfer; the fact that all subscribers rece1ving the notice, including those who have arranged preferred carrier
freezes through their local service providers, will be transferred to the new carrier 1f they do not select a
difterent preferred carrier before the transfer date; and whether the acquiring carrier will be responsible for
resolving outstanding complamts against the selling or transferring carrier. The acquiring carrier agrees to
provide the affected customers a thirty day written notice of any rate increase that may affect their service up to
ninety days from the date of the transfer of customers and will include this information n the initial notification
letter to the customer.

Petitioners respectfully request that the TRA 1ssue an order approving the transfer pursuant to Rule
1220-4-2-.56 1n order to consummate the transfer of customers. In support of this request, Petitioners provide
the following information:

L THE PETITIONERS AND PARTIES

Both Trinsic and AIN are authorized to provide local and long distance services in Tennessee. These
companies offer a competitive variety of local and interexchange telecommunications services. These
companies are authorized to provide telecommunications and related services in other states either pursuant to
certification or registration, or on an unregulated basis. These companies are also authorized by the FCC to

provide interstate and mternational telecommunications services.

Jomnt Petition for Authority to Transfer Customers
Access Integrated networks, Inc and

Trinstc Communications, Inc.
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II. CONTACT INFORMATION
Correspondence or communications pertaining to this application should be directed to:
Robin Norton
Consultant to Access Integrated Networks, Inc.
210 N. Park Avenue
Winter Park, Florida 32789
Phone: 407-740-3004

Facsimuile: 407-740-0613
E-mail: morton@tminc.com

II1. REQUEST FOR APPROVAL

Pursuant to Rule 1220-4-2-.56 of the Tennessee Regulatory Authority Rules, the telecommunications
provider of a customer shall not be changed without the customer's authorization. Rule 1220-4-2-.56(2)(d)
provides that in the case of a transfer of a customer base between two or more telecommunications providers,
the Authority, upon petition by the acquiring provider may deem that sufficient notice has been given and grant
approval of the petition. The Petitioners have complied with Federal Communications Commuission notice
requirements for a waiver of the authorization and verification rules for implementation of the subscriber
carrier selection changes provisions of the Telecommunications Act of 1996 (Attachment 1). Further, the
petitioners have drafted a proposed subscriber notification letter in comphance with Federal and Tennessee law

(Attachment 2).

Iv. CUSTOMER IMPACT
This transaction will be made 1n a seamless fashion that will avoid disruption to consumers. There
will be no interruption of service, or change 1n affected customers’ rates, features, terms or conditions of

service as a result of this transfer, and customers will be well informed of their choices.

Jowunt Petition for Authority to Transfer Customers
Access Integrated networks, Inc and

Trinsic Communications, Inc.
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V. PUBLIC INTEREST CONSIDERATIONS

The Petitioners have determined that the proposed transaction will improve operational efficiency, and
thus provide greater opportunities to improve the price and performance of services available to 1ts customers.
If prior customer authorization were to be required 1n this event, customers may fail to respond to a request for
authorization, neglect to select another long distance carrier or lose their long distance service during the
transitton. Consequently, granting this Petition 1s consistent with the public interest by mamntaining continuity
of customers’ services and by promoting local and interexchange competition among telecommunications
carriers in Tennessee. Further, by granting this Petition, unnecessary slamming complaints will be prevented
during the transition, saving Petitioners and the TRA administrative burdens.

WHEREFORE, for reason stated above, the Petitioners submit that the public interest, convenience
and necessity would be furthered by a grant of this Joint Petition for Approval of Customer Base Transfer

pursuant to Rule 1220-4-2-.56(2)(d).

2
Respectfully submitted this (,LB day of February, 2006.

P

Robin Norton, Consultant to
Access Integrated Networks, Inc.




VERIFICATION

STATE OF GEORGIA
COUNTY OF BIBB

[, Vincent M. Oddo, being first duly swomn, do hereby certify, depose and state that I am
President/ChiefExecutive Officer for Access Integrated Networks, Inc. and that [ am authorized to make this
verification on behalfof Access Integrated Networks, Inc.; that [ have read the foregoing Petition; and that the

facts stated therein are true and correct to the best of my knowledge, information and beli¢.

o)

Vm}:ent M#0Oddo
Pre51dent/Ch1ef Executive Officer
Access Integrated Networks, Inc.

Subscribed and sworn to before me, a Notary Public, this / day of ﬁ;/é 2006
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VERIFICATION

STATE OF FLORIDA
COUNTY OF HILLSBOROUGH

I, Donald Davis, being first duly sworn, do hereby certify, depose and state that I am the Senior Vice
President — Corporate Matters for Trinsic Communications, Inc., and that I am authorized to make this
verification on behalf of Trinsic Communications, Inc.; that I have read the foregoing Petition; and that the

facts stated therein are true and correct to the best of my knowledge, information and belief.

Cetf D

Donald Davis
Sr. VP Corporate Matters
Trinsic Communications, Inc.

Subscribed and sworn to before me, a Notary Public, this r\‘nﬂg _day of \ f@;j{uu,wb 4 2006.
M Ol !
/%w(éu s \4 . Uﬁ/é A0

“Notary Public
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ACCESS INTEGRATED NETWORKS, INC.

TRINSIC COMMUNICATIONS, INC.

Attachment 1

FCC Notification



210 N Park Ave
Winter Park, FL
32789

PO Drawer 200
Winter Park, FL
32790-0200

Tel 407-740-8575
Fax 407-740-0613

tmi@tminc com

February 23, 2006
Via overnight mail

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, D.C.

Re:  CC Docket No. 00-257
Notification of Transfer of Certain Local and Long Distance Service Customers
from Trinsic Communications, Inc. to Access Integrated Networks, Inc.

Dear Ms. Dortch:

Pursuant to CC Docket No. 00-257 and in accordance with Section 64.1120(e)(1) of the
Commission’s rules, the original and four copies of this notification is submitted on behalf of
Access Integrated Networks, Inc. ("AIN") who hereby notifies the Commission that it has
entered into an agreement with Trinsic Communications, Inc. (“Trinsic"), pursuant to which
AIN will acquire certain local and long distance service subscribers from Trinsic. After the
date of the transfer, these services will be provided to the affected customers by AIN. The
transfer of the customer base will take place in stages beginning April 2006.

AIN hereby certifies that it has complied with the advance subscriber notification
requirements set forth in Section 64.1120(e)(3) of the Commission’s rules, with the
obligations specified in that notice and with Commission requirements that apply to this
streamlined process. Customer notice was mailed to affected approximately 34,500
subscribers on February 23, 2006. A copy of the notice is enclosed as Attachment A.

Please date stamp the receipt copy and return it in the self addressed, stamped envelope
provided. Questions regarding this filing may be direct to the undersigned at (407)-740-3004

or via e-mail at morton@tminc.com.

Sincerely,

T Een e

Robin Norton
Consultant to Access Integrated Networks, Inc.

Enclosures

cc: Sharyl Fowler — AIN
Michael Reith - Trinsic

file: AIN-FCC

tms: FCCX0601



ACCESS INTEGRATED NETWORKS, INC.

TRINSIC COMMUNICATIONS, INC.

Attachment 2

Proposed Tennessee Customer Notice
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Date

Customers Name
Customers Address
City, State, Zipcode

Thus letter is to inform you that Access Integrated Networks, Inc. ("Access") has entered into an agreement to acquire,
subject to regulatory approval, from Trinsic Communications, Inc. (“Trinsic") certain Trinsic phone service accounts in the
state of Tennessee on or after 2006. As a resuit of this agreement, Access will assume responsibility
for all services previously provided to you by Trinsic. Access I1s excited about the opportunity to provide your phone
service and looks forward to a long and successful business relationship.

Please rest assured, the transition will have no impact on your current services, nor wil there be any interruption of
service or carrier change fees. The agreement between Access and Trinsic has been structured so that the transfer of
service will be a seamless transition with no interruption of service. You will retain your rates, features, Terms and
Conditions of Service, and phone number. You will not incur any charges for the transfer of services to Access, and no
action 15 required from you regarding this changeover. You do have the nght to select a different carner for the
telecommunication service(s) at issue /f you do not wish to receive service from Access, you should select another
carrier and contact that carrier directly to transfer your service by _______________, 2006. If you choose to seek an
alternative carrier for services, you may incur a fee for transfer of services. Please note that if you are a customer of
Trinsic on the date of the transfer your account will automatically be transferred to Access

You will receive your first billing statement from Access starting with your _________ bill Any balances owed for
services provided prior to your conversion to Access will remain payable to Trinsic. All terms, conditions, and pricing of
your service will stay the same and will not be affected by the transaction Access 1s required to advise you that If
Access changes any rates within ninety (90) days following the transfer of your service, Access will provide you with a
notice of the rate change thirty (30) days prior to the change date

Please note that any local service preferred carner “freeze” you have placed on your existing telephone lines to prevent
unauthonzed transfer to another local carrier will be over-ridden for purposes of this transaction, and will need to be
reinstated by you after the transfer is complete

If you have any questions or complaints about this transaction prior to , 2006, you may contact
Trinsic Communications at 1-877-987-4674 for residential customers and 1-877-987-4674 for business customers. After
— o ———__, 2006, you should contact Access Integrated Networks at 1-888-275-0777 for any questions pertaining
to service and billing.

About Access Integrated Networks, Inc.

Access Integrated Networks is the service provider of choice for over 1,000 communities in the Southeast for voice and
data services Access Is the first in its’ class to deploy it's own IP soft switch network, the Access Digital Network, that
provides value to small businesses and consumers by offering newer, more reliable technologies at more attractive price
points Established in 1996, Access I1s a profitable, privately held Competitive Local Exchange Carrier headquartered in
Macon, GA.

Access looks forward to continuing to provide you with quality service for many years to come.

Sincerely,

Trinsic Communications, inc and

Access Integrated Networks, Inc



ACCESS INTEGRATED NETWORKS, INC.

Attachment 3

Certification Order

Secretary of State Authority



. 09/29/05 "THU 18 34 FAX 478 750 9898 STONE & BAXTER LLP . ool

/7 .
7o Secre’tary of Stﬁ‘i‘"

: : DATE 04/07/99
Corporations Section REOJEST NUMBER. 3665-3062. o
James K. Folke Bullding, Bufte T80 FILs DATE/TINE: 04/07/58 165170
Nashville, Tennessee 37243-0306 CONTESL  BUMBER.  5ac6854

TO:

STONE & BAXTER
577 MULBERRY St.
8TE. 1111

MACON, GA 31201

LLP

RE:

ACCESS INTEGRATED NETWORKS

APPLICATION FOR CERTIFICATE OF AUTHORITY -
FOR PROFIT

WELCOME TO THE _STATE OF TENNESSEE. THE ATTACHED CERTIFICATE OF
AUTHORITY HAS BEEN FILED WITH AN EFFECTIVE DATE AS INDICATED ABOVE.

A _CORPORATION ANNUAL REPORT MUST BE FILED WITH THE SECRETARY OF_ STATE
ON OR BEFDRE THE FIRST DATE OF THE FOURTH MONTH FOLLOWING THE CLOSE OF THE
ORPORATION'S FISCAL YHAR. PLEASE PROVIDE THIS OFFICE WITH WRITTEN

NOTIFICATION OF THE CORPORATION’S FISCAL YEAR. THIS OFFICE WILL MAIL T
REPORT DURING THE LAST MONTH_OF SAID FISCAL YHEAR TQO THE CORPORATION AT THh
ADDRESS OF ITS PRINCIPAL OFFICE OR TO A MAILING ADDRESS PROVIDED TQ THIS
QFFICE IN WRITING. FAILURE TO FILE THIS REPORT OR TO MAINTAIN A REGISTERED
AGENT AND OFFICE WILL SUBJECT THE CORPORATION TO ADMINISTRATIVE REVOCARTION
OF ITS CERTIFICATE OF AUTHORITY.

WHEN CORRESPONDING WITH THIS QFFICE OR SUBMI'TTING DOCUMENTS FOR
FILING, PLEASE REFER TO THE CORPORATION CONTROL NUMBER GIVEN ABOVE.

— e ik G D NN S R MY AN M e e e e i S e e A e En e e e e = T = e e e e i e e Mk b dm - - — . ——— = = — —
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FOR: APPLICATION FOR CERTIFICATE OF AUTHORITY - ON DATE: 04/07/99
FOR PROFIT
FEES
FROM: RECEIVED: $600.00 S0.00
ACCESS INTEGRATED NETWORKS
é&%TgogTH CREST BLVD TOTAL PAYMENT RECEIVED; $600.00
MACON, GARA 31210-1844 ‘ RECEIPT NUMBER: 00002477586

ACCOUNT NUMBER: 00309475

A Dot

RILEY C. DARNELL
SECRETARY OF STATE
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PR AN APPLICATION FOR CERTIFICATE OFAIJTHORITYFOR

o
.

-. N w o
AGCESS XWTHMRATED NETWORKS, INC.
T

o\

o ‘To thc Sccnm.ty gﬁﬁi&d the Statc of Tennessce.
1 |(
\‘ ’
rg"&:rs’uant to the provisions of Seclion 48-23-103 of the Teanesses Business Corporation Act, the undersigned
torporation hereby applics for a certificate of authority to transact business in the State of Tennessee, and for that
purpase scts forth:

1. The namc of the corporation is _ACCESS INTEGRATED NEIWORKS, INC.
/\' »
If different, the name under which é&s@m of authority s o be obtained is_NOT APPLICABTE

[NOTE: The Sccretary of State of the State of Tenncssec may not issue a certificate of authority to a foreign corpora-
tion for profit if its name docs nat comply with the requircments of Section 48-14-101 of the Tennessee Business
Corporation Act. If obtaining a certificate of authority under an essumed corporate name, an application must be filed
pursuant to Section 48-14-101(d) and an additional $20.00 fee.]

2. The state or country under whose law it is incorporated is —GEORGIA

3, The date of its incorporation is _MAY_28., 1996 (must be month, day, and year), and the period
of duration, if other than perpetual, is 0T APPLICABLE

4. The complete strect address (including zip code) of its principal office is

121 NORTH CREST BLVD. MACON, GEORGIA/USA 31210
Strect City State/Country Zip Code
5. The complete strect address (including the county and the zip code) of its registered office in this state is

530 GAY STREET, « . ' . KNOXVILLE' TENNESSEE ) 37902
Street City/State County Zip Code

The name of its rcgistercd agent at that office is
C? CORPORATION SYSTEM

6. The names and completc business addresses (including zip codc) of its cument officers arc: (Attach scparate sheet if
niecessary.)

SEE ATTACHMENT 1

7. The names and complete business addresses (including zip codc) of its eurrent board of direetors arc: (Attach separate
sheet i€ necessary.)
SEE ATTACHMENT ¥T}

8. The corporation is a corporation for profit,
9. If the document is not to be cficctive upon filing by the Sccretary of State, the delayed effective date/time is
9. (date), {timo).

[NOTE: A delayed cffective date shall ot be fater than the 90th day after the date this documnent is filed by the Secretary
of State.)

- ---|NOTE: Thig application must-bc-accompanicd by a certificate of existence {or a document”of similar irmport] duly ™
authenticated by the Sceretary of Statc or other official having custody of corporate records in the state or country under
whose law it i3 incorporated. The certificate shall not bear a date of more than ane (1) month prior to the date the
application is fled in this state.]

?M 22 [F9F - - ACCESS INTEGRATED NETWORKS, INC.
ignature Date ’ Nampe of Corporation
4 —_—

PRESIDENT
Signer's Capacity

ignaturc
WILLIAM T. WRIGHT
Name (typed or printed)

S-4431 (Roy. 3’97) . RDA 1678
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Secr etary of State DOCKET NUMBER . K90900037
Corporations™ivision CONTROL NUMBER  : 22}333?995
o s DATE INC/AUTH/F ILED:
315 West Tower JURISDICTION : GEORGIA
2 Martm Lll$ﬂér§(lﬂ§, Jr. Dr. PRINT DATE . 03/31/1999
Atlapta; Gorgia- 30334-1530 FORM NUMBER o2

STONE & BAXTER, LLP

STEPHEN LOUIS A. DILLARD

1111 CHARTER MEDICAL BLDG., 577 MULBERRY
MACON GA 31201

|, Cathy Cox, the Secﬁataryvof Sta&e
under the seal of my office that_ ,» :

'd % ;
in Georgia on the*above datew ﬂxald entrty ¥s ; |n complhanCﬁ w;th the applicable
filing and annuahfregnstratmon prOVISlonS«Gf Tutle 1U; 6F the 0fficial Code of
Georgia Annotated and has BDT flled artut}es bfndlssolutlon, certificate of

State. X
This certificate reféﬁés onlys 3
of the date issued. ‘{t-does not: certtﬁy.whether or MOY a notice of intent to
dissolve, an applxcatlonxfor wnthdrawml, a statement of commencement of winding
up, or any other similar &ocument has been ﬁ1led orars pending with the Secretary

of State.

This certificate is issued pursuant to Tltle 14 of the Official Code of Georgia
Annotated and is prima-facie evidence that said entity is in existence or is

authorized to transact business in this state.
CATHY COX

SECRETARY OF STATE

Ricrsy fvy—amt
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BEFORE THE TENNESSEE REGULA 'ORY AUTHORITY
NASHVILLE, TENNESSEE

December 3, 1999

IN RE:

APPUICATION OF ACCESS INTEGRATED
NETWORKS, INC. FOR A CERTIFICATE OF PUBLIC
CONVENIENCE AND NECESSITY AS A COMPETING
TELECOMMUNICATIONS SERVICE PROVIDER

DOCKET NO. 99-00644

"o e e e S

ORDER GRANTING CERTIFICATE OF
PUBLIC CONVENIENCE AND NECESSITY

On November 30, 1999, this matter came before the Tennessee Regulatory Authority
(“Authority”) upon the Application of Access Integrated Networks, Inc. for a Certificate of
Public Convenience and Necessity as a Competing ']eleeonunun;cations Service Provider
(“Application”) to offer a broad variety of telecommunications services within the State of

Tennessee. The Application was madc pursuant to Tenn, Code Ann, § 65-4-201 et seg.

LEGAL STANDARD FOR GRANTING CCN

The Application of Access Integrated Networks, Inc. (“AIN’) was considered in light of
the criteria for granting a certificate of public convenienc: and necessity (“CCN™) as set forth in

applicable statutes. Tenn. Code Ann. § 65-4-201 provides, in part:

{a) No public utility shall establish or begin the construction of, or operate
any line, plant, or system, or route in or into a municipality or other territory
already receiving a like service from another public utility, or establish service
therein, without first having obtained from the authority, after written application
and hearing, 8 certificate that the present or future public convenience and .
necessity require or will require such construction, establishment, and operation,
and no person or corporation not at the time_a_public utility shall commence the
consiruction of any plant, line, system or route to te operated as a public utility, or

FILE
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the operation of which would constitute the same, or the owner or operator
thereof, a public utility as defined by law, without having first obtained, in like
manner, & similar certificate . . .

* % %

(c) After notice to the incumbcent local exchange telephone company and
other interested partics and following a hearing, the authority shall grant a
certificate of convenience and necessity to a competing telecommunications
service provider if after examining the evidence presented, the authority finds:

(1) The applicant has demonstrated that it will adhere to all applicable
commission policies, rules and orders; and

(2) The applicant possesses sufficicnt managerial, financial, and technical
abilities to providc the applied for services.

An authority order, including appropriate findings of fact and conclusions of law,
denying or approving, with or without modification, an application for
certification of a competing telecommunications survice provider shall be entered
no more than sixty (60) days from the filing of the application.

(d) Subsection (c) is not applicablc to arcay scrved by an incumbent local
exchange telephone company with fewer than 100,000 total access lines in this
state unless such company voluntarily enters intc an interconnection agreement
with a competing telecommunications service provider or unless such incumbent
local exchange telephone company applies for a certificate to provide -
telecommunications services in an area outside its yervice area existing on June 6,
1995,

Furthermore, pursuant to Tenn. Code Ann. § 65-5-212, compcting tclccommunications
providers are required to file with the Authority (1) a plan containing the provider’s plan for
purchesing goods and services from small and minority-owned telecommunications businesses;

and (2) information on programs that might provide technical assistance to such businesses.

INTERVENQRS
Public notice of the hearing in this matter was made by the Authority’s Executive

Secretary, pursuant to Tenn. Code Ann, § 65-4-204. No interested persons sought intervention

prior to or during the hearing.
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AIN’S HEARING

AIN’s Application was uncontested. At the hearing held on November 30, 1999, AIN
was represented by Mr. Michael Bressman of Boult, Cummings, Conners & Berry, PLC, 414
Union Street, Suite 1600, Post Office Box 198062, Nashville, Tennessec 37219. In addition,
Mr. William T. Wright, AIN’s President and Chief Exccutive Officer, presented testimony and
was subject to examination by the Authority’s Directors, Upon AIN’s conclusion of proof in its
case, the Authority granted AIN’s Application based upon the following findings of fact and
canclusions of law:

I APPLICANT’S QUALIFICATIONS

1. AIN is a corporation orgunized under the luws of the State of Georgia on May 28,
1996 and was qualified to transact business in Tennessee on April 7, 1999.

2. The complete street address of AIN’s principal place of business is 121 North
Crest Boulevard, Macon, Georgia 31210. The phone number is (912) 475-9800 and fax number
is (912) 475-9988. AIN’s counsel is Michael Bressman. Boult, Cummings, Conners & Berry,
PLC, 414 Union Street, Suite 1600, Post Office Box 198002, Nashville, Tennessee 37219.

3. The Application and supporting documentary information existing in the rccord
indicate that AIN has the requisite technical and managerial ability to provide
telecommunications services within the State of Tennessec on a facilities-based and resale basis.
Speciﬁca\'lly, AIN’s management has extensive expertisc in the telecommunications industry,
including numerous years of experience with an incumbent loclal exchange carrier, and has madc
arrangements for the technical support to provide its telecommumications services. In addition,

AIN is currently authorized to provide telecommunic.tions services in Alabama, Florida,

Georgia, Kentucky and South Carolina.
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4, AIN has the necessary capital and financial ability to provide the services it
proposes to offer.

5. AIN has represented that it will adhere to all applicable policies, rules and orders
of the Authority,
. PROPOSED SERVICES

L. AIN intends to offer a full array of telecommunications services throughout the
State of Tenuessee on & fecilities-based and resale basis. Specifically, AIN intends to provide a

full range of interexchange (including interLATA and mntralLATA), exchange acccss, special

access, and local exchange telecommunications services, including prepaid services, AIN’s

target market for its services will be primarily small and medium-sized business users.

2, Except as may be authorized by law, AIN does not intend to s¢rve any areas
currently being served by an incumbent local telephone < ompany with fewer than 100,000 total
access lings where local exchange competition is prohibited pursuant to Tenn, Code Ann. § 65-4-
201(d).

TIL  PERMITTING COMPETITION TO SERVE THE PUBLIC CONVENIENCE AND
NECESSITY

Upon a review of the Application and the record in this matter, the Authority finds that
approval of AIN's application would inure 10 the benefit of the present and future public
convenience by permitting competition in the telecommunications services markets in the State
and by fostering the development of an efficient technologically advanced statewide system of
telecommunications scrvices.

IV. SMALL AND MINORITY-OWNED TELFCOMMUNICATIONS BUSINESS
PARTICIPATION PLAN & BUSINESS ASSISTANCE PROGRAM

1. AIN has filed a satisfuctory small and minority-owned telecommunications

business participation plan, pursuant to Tenn. Code Ann. § 65-5-212 and the Authority’s Rules.

4
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2, AIN has acknowledged its obligation to contribule to the funding of the small and
minority-owned telecommunications- business assistance program, as-set-forth in Tenn. Code

Ann, § 65-5-213,

IT IS THEREFORE ORDERED THAT:

i, The Application of Acccss Integrated Neiworks, Inc. for a Certificate of Public
Convenience and Necessity is approved;

2, Any party aggrieved with the Authority’s decision in this matter may file a
Petition for Reconsideration with the Authority within ten (10) days from and after the date of
this Order; and

3. Any party aggrieved with the Authority’s decision in this matter has the right of
judicial review by filing a Petition for Review in the Tennessee Court of Appeals, Middle

Section, within sixty (60) days from and after the date of thiis Order.

? Malone, Chairman

7Ly: s I r
| /@-
l Sara Kyle, Dirtctor '

ATTEST:

KWUdtwt]

- K. David Waddell, Executive Secretary




TRINSIC COMMUNICATIONS, INC.

Attachment 4

Certification Order

Secretary of State Authority



530.241.4364 p.6

,Jec 07 04 03:48p 7-Tel Communications, Inc
//
/ 12/88/2894 15:31 161564688106 PAGE 82/8F
Secretary of State
" Division of Business Services
. DATE: 12/08/04
312 Eighth Avenue North ‘?’E.lig S‘} N"UEBER: 295-0721
6th Floos, William R. Snodgrass Tower EI :EgTEITI . 2,69}3& .7; 8152285
£ IVE DATE/TIME: 12/07
Nashville, Tennessee 37243 B NTEOLVRURBLE/ToRE . ,32/07/04 1630
&7 CORPORATION SYSTEM
1200 S PINE ISL RD.
PLANTATION, FL 33324
R'Ffémi C_COMMUNICATIONS
ATION FOR AMEND |5 RT E OF
ﬁpu?honxw Y FSR PROPT & TFICAT
THIS W KNOWLE HE. FILIN THE ATTACHED DOCUMENT WITH AN
LRFECTIVE DATE NS PNDICATED RBOVE ™
OR ING 1S OFFICE_OR SUBMITTING DOCUMENTS FOR
FILIHE PLE D REeE ‘rg ?‘ HE CORPORATION CONTROL NUMBER GIVEN ABOVE.
‘OR: APPLICATION FOR AMENDED CERTIFICATE OF :
AUTHORITY - FOR PREF T D"FZ:;E 12/07/04
ROM; RECEIVED: 0.00 .
T CORPORATION SYSTEM (PLANTATION FL) VE 2 $0.00
TOTAL PAYMENT RECEIVED: $20.00

200 5 PINE ISLAND R

N, FL 33324-0000 -RECEIPT NUMBER: 00003514286
iy , @1 : 00gpooos

RILEY C. DARNELL
SECRETARY OF STATE

38.4485%



Business Information Search

Page 1 of 1

Secretary of State

':tB, siness Information.Sear:

L Secretary of State Web Site | L Instructions |
Name I.D. Number
TRINSIC COMMUNICATIONS, INC. 0350204
Business Type™*: CORPORATION
Profit/Nonprofit: FOR PROFIT
Status*: ACTIVE
Date of Formation/Qualification: 05/04/1998
Domestic/Foreign: FOREIGN
Place of Incorporation/Organization: DE
Duration: PERPETUAL
FYC(Fiscal Year Closing) Month: DECEMBER

Principal Office:
Address Line 1:

Address Line 2: BLVD
City: TAMPA
State: - FL

Zip: 33602

Other than USA:
Registered Agent:

Business Filing History

601 S HARBOUR ISLAND

Name: C T CORPORATION SYSTEM
Address Line 1: 800 S. GAY STREET
Address Line 2: SUITE 2021

City: KNOXVILLE

State: TN

Zip: 379299710

* iImportant Note: Business filing History includes information about (1) the basis for an inactive status
and (2) the current true name and filing status of a business with an assumed name or a changed status.

Note: This information is current as of three working
days prior to today's date.

[  Search Again |

Report a Technical Issue

http://www.tennesseeanytime.org/soscorp/details.jsp

2/22/2006
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BEFORE THE TENNESSEE REGULATORY AUTHORITY
NASHVILLE, TENNESSEE '

IN RE: March 7, 2005 )

)
PETITION OF Z-TEL COMMUNICATIONS, INC. TO ) DOCKET NO.
CHANGE ITS NAME TO TRINSIC COMMUNICATIONS, ) 04-00445

INC.

ORDER GRANTING APPROVAL OF THE PETITION OF
Z-TEL COMMUNICATIONS, INC. FOR NAME CHANGE

This matter came before Chairman Pat Miller, Director Deborah Taylor Tate and Director Sara
Kyle of the Tennessee Regulatory Authority (the “Authority” or “TRA™), the voting panel assigned to this
docket, at a regularly scheduled Authority Conference held on January 31, 2005 upon the request of Z-Tel
Communications, Inc. (“Z~Tel” or the “Company”) to change 1ts name to Trinsic Communications, Inc.

On September 15, 1998, the TRA issued an order in Docket No. 98-00410 granting Z-Tel a
Certificate of Public Convenience and Necessity (“CCN”) to provide operator services am |or resell
telecommunications services. In addition, on March 22, 2001, the TRA issued an ord'er in Docket No. 00-
00861 granting Z-Tel a CCN to provide facilities based local exchange telecommunications services. On

December 28, 2004, Z-Tel filed its Petition to change its name to Trinsic Communications, Inc.
Based upon careful consideration of the record of this matter, the panel found that the Company has

met all the requirements for changing its name and voted unanimously to/pgrove the name change.

IT IS SO ORDERED.

Pat Miller, Chairman

DdupnsPoch s

Deborah Taylor Tate, D:

iy

" Sara Kyle, Director




Company ID: 00128180
Z-Tel Communications, Inc.
777 South Harbour Island Boulevard, Suite 990
Tampa, FL 33602

BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, TN .

IN RE: CASE NUMBER: 98-00410

Application for Authority to Provide Operator Services and/or Resell Telecommunications
Services in Tennessee Pursuant to Rule 1220-4-2-.57.

—-ORDER---

This matter is before the Tennessee Regulatory Authority upon the application of the
above-mentioned company for certification as a reseller or telecommunication operator
service provider in Tennessee. The TRA considered this application at 8 Conference held
on September 15, 1998 and concluded that the applicant has met all the requirements for
certification and should be authorized to provide operator services and/or resell
telecommunications services on an intrastate basis.

IT IS THEREFORE ORDERED:

1. That the above-mentioned company is issued a Certificate of Convenience and
Necessity as an operator service provider and/or reseller of telecommunications
services for state-wide service in Tennessee as specified in its application on file
with the Authority.

2. That said company shall comply with all applicable state laws and TRA rules and
regulations,
3. That this order shall be retained as proof of certification with this Authority, and

may be used to obtain appropriately tariffed service and billing arrangements from
Authority authorized telecommunications service providers. (

Director
. ATTEST: W
Executive Secretary V\ Direct‘c;‘r*“‘"//

18/18 3Bvd 31z 1989€4¢2€18 L6:T1 EBBZ/ZB/BQ*
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BEFORE THE TENNESSEE REGULATORY AUTHORITY AT
NASHVILLE, TENNESSEE

March 22, 2001

IN RE: )
)
Application of Z-Tel Communications, Inc. for ) DOCKET NO. 00-00861
Certificate of Convenience and Necessity to Provide )
Facilities Based Local Exchange Telecommunications )
Services )
)
INITIAL ORDER GRANTING CERTIFICATE OF
" PUBLIC CONVENIENCE AND NECESSITY

This matter came before the Tenncssce Regulatory Authority (“Authority”), upon the
Application of Z-Tel *Communications, Inc. (“Applicant”) for a Certificate of Public
Convenience and Necessity as a Competing Telecommunications Service Provider to offer
telecommunications services within the State of Tennessee (the “Application™) filed on October
3,2000. The Application was made pursuant to Tenn. Code Ann. § 65-4-201 et seq. A Hearing
on the Application was held before K. David Waddell, acting as Hearing Officer, on March 21,
2001
LEGAL STANDARD FOR GRANTING CCN

The Application was considered in light of the criteria for granting a certificate of public
convenience and necessity (“CCN™) as set forth in applicable statutes. Tenn. Code Ann. § 65-4-

201 provides, in part:

(a) No public utility shall establish or begin the construction of, or operate
any line, plant, or system, or route in or into a municipality or other territory
already receiving a like service from another public utility, or establish service
therein, without first having obtained from the authority, after written application
and hearing, a certificate that the present or future public convenience and
necessity require or will require such construction, establishment, and operation,
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and no person or corporation not at the time a public utility shall commence the
construction of any plant, line, system or route to be operated as a public utility,
or the operation of which would constitute the same, or the owner or operator
thereof, a public utility as defined by law, without having first obtained, in like
manner, a similar certificate . . .

k %k X

(¢) After notice to the incumbent local exchange telephone company and
other .interested parties and following a hearing, the authority shall grant a
certificate of convenience and necessity to a competing telecommunications
service provider if after examining the evidence presented, the authority finds:

(1) The applicant has demonstrated that it will adhere to all applicable
commission policies, rules and orders; and

(2) The applicant possesses sufficient managerial, financial, and technical
abilities to provide the applied for services.

An authority order, including appropriate tindings of fact and conclusions of law,
denying or approving, with or without modification, an application for
certification of a competing telecommunications service provider shall be entered
no more than sixty (60) days from the filing of the application.

In addition, pursuant to Tenn. Code Ann. § 65-5-212, competing telecommunications
providers are required to file with the Authority (1) a plan containing the provider’s plan for
purchasing goods and services from small and minority-owned telecommunications businesses;

and (2) information on programs that might provide technical assistance to such businesses.

INTERVENORS

' Public notice of the hearing in this matter was made by the Authority’s Executive
Secretary, pursuant to Tenn. Code Ann § 65-4-204. No interested persons sought intervention
prior to or during the hearing.

APPLICANT’S HEARING

The Application was uncontested. At the hearing held on March 21, 2001, Ms. Sharon O.
Jacobs and John Knox Walkui) of Wyatt, Tarrant and Combs, 2525 West End Avenue, Suite
1500, Nashville, Tennessee 37203-1423, represented the Applicant. In addition, Mr. Timothy
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M. Seat, Vice President Regulatory Affairs, of the Applicant, presentéd testimony and was
subject to examination by the Hearing Officer. Upon Applicant’s conclusion of the proof in its
case, the Hearing Officer recommended approval of the Application based upon the following

findings of fact and conclusions of law:

| APPLICANT’S QUALIFICATIONS

1. The Applicant is a corporation organized under the laws of the State of Delaware.

2. The complete street address of the Applicant’s principal place of business is 601
South Harbor Island Boulevard, Suite 220, Tampa, Florida 33602. The phone number is (813)
233-4611. Applicant’s outside counsel is Ms. Sharon O. Jacobs and Mr. John Knox Walkup of
Wyatt, Tarrant and Combs, 2525 West End Avenue, Suite 1500, Nashville, Tennessee 37203-
1423.

3. The Application and supporting documentary information existing in the record
indicate that the Applicant has the requisite technical and managerial ability necessary to provide
telecommunications services within the State of Tennessee. Specifically, the Applicant’s
management and technical teams have extensive expertise in the telecomﬁ;unications industry.
The Applicant has authority to provide local exchange services pending in Alabama, California,
Colorado, Florida, Georgia, Illinois, Indiana, Kentucky, Louisiana, Maryland, Massachusetts,
Michigan, Missouri, New York, Ohio, Oregon, Pennsylvania, Texas, and Washington.

4. The Applicant has the necessary capital and financial capability to provide the
services it proposes to offer.

S. The Applicant has represented that it will adhere to all applicable policies, rules

and orders of the Authority.

I PROPOSED SERVICES
The Applicant intends to provide facilities-based local exchange telecommunications

services throughout the State of Tennessee.
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III. PERMITTING COMPETITION TO SERVE THE PUBLIC CONVENIENCE AND
NECESSITY

Upon a review of the Application and the record in this matter, the Hearing Officer finds
that approval of the Applicati;m would inure to the benefit of the present and firture public
convenience by permitting competition in the telecommunications services markets in the State
and by fostering the development of an efficient technologically advanced statewide system of

telecommunications services.

IV. SMALL AND MINORITY-OWNED TELECOMMUNICATIONS BUSINESS
PARTICIPATION PLAN & BUSINESS ASSISTANCE PROGRAM

1. The Applicant has filed a satisfactory small and minority-owned
telecommunications business participation plan, pursuant to Tenn. Code Ann. § 65-5-212 and the
Authority’s Rules.

2. The Applicant has acknowledged its obligation to contribute to the ﬁlnding‘ of the
small and minority-owned telecommunications business assistance program, as set forth in Tenn.
Code Ann. § 65-5-213.

IT IS THEREFORE ORDERED THAT:

1. Z-Tel Communications, Inc.’s application is approved;

2. The Applicant shall file a report with the Authority two years after the date of this
order, if the Applicant has not yet offered service in Tennessee. Such report shall detail the
reasons for the lack of service and any future plans for providing telecommunications services in
Tennessee.

3. Any party aggrieved by this initial decision may file a Petition for
Reconsideration with the Tennessee Regulatory Authority within fifteen (15) days from and after
the date of this Order Such Petition shall be considered by the Hearing Officer presiding herein;

4. Any party aggrieved by the decision of the Hearing Officer in this matter may
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also file a Petition for appeal pursuant to Tenn. Code Ann. § 4-5-315 with the Tennessee
Regulatory Authority within fifteen (15) days from and afier the date of the Order. If the
Tennessee Regulatory Authonity or any of the parties herein do not seek review of this Initial

Order within the time prescribed by Tenn. Code Ann. § 4-5-315, this Order shall become the

Final Order.

ENTERED THIS 22nd DAY OF March , 2001.
K. DAVID WADDELL,
AS HEARING OFFICER



