
BEFORE THE TENNESSEE REGULATORY AUTHORITY 

NASHVILLE, TENNESSEE 

December 7,2006 

IN RE: 1 
1 

ALLEGED VIOLATIONS OF 81.4.4 OF THE ) DOCKET NO. 
SERVICE QUALITY MEASUREMENTS & ) 06-00059 
SELF EFFECTUATING ENFORCEMENT MECHANISMS ) 
ADMINISTRATIVE PLAN VERSION 2.0 ) 
BY BELLSOUTH TELECOMMUNICATIONS INC. ) 

ORDER APPROVING SETTLEMENT AGREEMENT 

- - - 

This matter came before Chairman Ron Jones, Director Pat Miller and Director Sara 

Kyle, of the Tennessee Regulatory Authority (the "Authority" or "TRA"), the voting panel 

assigned to this docket, at a regularly scheduled Authority Conference held on March 20, 2006 

for consideration of a proposed Settlement Agreement between the Consumer Services Division 

of the TRA ("CSD") and BellSouth Telecommunications Inc. ("BellSouth") for alleged 

violations of the Service Quality Measurements ("SQMs') and Self Effectuating Enforcement 

Mechanisms ("SEEMS"). 

Background 

The above Performance Measurements, Benchmarks and Enforcement Mechanisms were 

adopted by the Authority in an Order issued in Docket No. 01-00193 on October 4, 2002. As 

directed on May 14,2002 in Docket No. 01-00193, Bellsouth is to self-report to the Authority on 

a monthly basis, violations of these benchmarks and make, if required, Tier I payments to the 

affected Competitive Local Exchange Camers ("CLECs") and Tier I1 payments to the TRA, 



without any action, being taken by the Authority. On its own volition, Bellsouth engaged 

PriceWaterhouseCoopers LLP to review its performance for 2003. The report by 

PriceWaterhouseCoopers found that BellSouth had missed eight (8) Tier I1 SEEMS payments 

over a three month period of time during 2003 that amounted to $1 1,950. 

Settlement Terms 

BellSouth self-reported these findings to the CSD and expressed an interest in settling 

this matter, while expressly contesting the findings. This Amended Settlement Agreement 

requires BellSouth to file an amended tariff which expands the criteria for qualifying for its 

LifelinelLink-Up program to increase the income based criterion from 125% to 135% of the 

Federal Income Poverty Level, streamline the qualification process to allow consumers to enroll 

through a self-certification process instead of submitting proof of eligibility by supplying State- 

provided documentation, and add three (3) additional qualification criteria to the LifelinelLink- 

Up program: National Free Lunch's free lunch program (Free Lunch), Federal Public Housing 

AssistancelSection 8 (Section 8 Housing) and Low Income Home Energy Assistance Program 

(LIHEAP). An estimated twenty thousand, one hundred and fifty (20,150) Tennesseans will 

become eligible from this expansion. This Amended Settlement also requires BellSouth to 

provide forty-five thousand dollars ($45,000) over a three year period, for the purpose of funding 

a consumer education campaign to publicize the Lifeline and Link-Up programs. 

March 20,2006 Authoritv Conference. 

At the regularly scheduled Authority Conference held on March 20, 2006, the CSD 

acknowledged that BellSouth has been cooperative and forthcoming by sharing the results of 

their performance review. The panel considered the proposed amended settlement, found that it 

contains terms that are beneficial to many Tennesseans, and unanimously voted to approve this 

Amended Settlement Agreement. 



IT IS THEREFORE ORDERED THAT: 

1. The Amended Settlement Agreement, attached hereto as Exhibit 1, is accepted 

and approved, and is incorporated into this Order as if fully rewritten herein. 

2. BellSouth shall file an amended tariff within 30 days from approval of the 

Amended Settlement Agreement which increases the income based criterion from 125% to 135% 

of the Federal Income Poverty Level; streamlines the qualification process by allowing 

qualifylng consumers to certify in writing that they participate in a qualifylng Tennessee 

LifelineILink-Up eligible program; and adds three (3) additional qualification criteria to the 

LifelineILinkup program: National Free Lunch's free lunch program (Free Lunch), Federal 

Public Housing AssistanceISection 8 (Section 8 Housing) and Low Income Home Energy 

Assistance Program (LIHEAP). 

3. BellSouth shall provide a total sum of forty-five thousand dollars ($45,000) to be 

disbursed in installments over a three (3) year period for the purpose of funding a consumer 

education campaign publicizing the Lifeline and Link-Up programs. 

Pat Miller, Director 

/'Sara Kyle, Director 
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AMENDED SETTLEMENT AGREEMENT 

This Settlement Agreement has been entered into between the Staff of the Tennessee 

Regulatory Authority ("TRA") and BellSouth Telecommunications lnc. ("BellSouth"). The 

Parties Agree as follows: 

REClTALS 

1. ' Service Quality Measurements and Self- Effectuating Enforcement Mechanisms ("SQW 

SEEMS") were initially adopted in Docket 01-00193 on October 4, 2002, as part of a 

settlement agreement between the parties, in BellSouth's request for ,Section 271 

approval. The SQM/SEEMs establishes minimum service quality levels that BellSouth is 

required to meet in providing service to its competitors. Failure to meet the standards 

triggers payment by BellSouth of fees to its competitors (Tier I payments) and to the 

TRA (Tier 11 payments). 

2. From November 21, 2003 to May 13, 2005, BellSouth paid the TRA $2,745,261 in Tier 

I1 payments. 

621325 



3. BellSouth voluntarily self-reported to the TRA Staff,, findings of a BellSouth-initiated, 

third-party study (the "Study") of payments made pursuant to its SQMI SEEMS. While 

BellSouth strongly contests the accuracy of the findings of the Study, BellSouth chose to 

notify the TRA of the results, in an abundance of caution. 

4. During September, November and December 2003, BellSouth paid $227,000 in Tier I1 

payments to the TRA. The Study for this same period identified eight (8) late Tier 11 

payments to the TRA, amounting to $1 1,950. Based upon Section 4.4.3 of the SEEM 

Administrative Plan (p.8) Version 3.0, outlining a $1000 per day penalty, the Study 

contends, and BellSouth expressly disputes, that penalty payments in the amount of 

$822,000 are due based upon the number of days each of the payments was late. The 

largest of the late payments is a payment shortage of $1 0,400 in September 2003, 

resulting in a calculated late payment of $546,000. There is no dispute that each and 

every one of the identified late payments was discovered and paid in the ordinary course 

of business without regard for the Study. 

5 .  The Study found no omissions in Tier I payments for the test period. 

6. BellSouth contacted the Staff expressing an interest in resolving this matter. 

7. . In negotiating this Settlement Agreement, Staff relied upon the factors stated in Tenn. 

Code Ann. 65-4-1 16(b), including the good faith of the company and the fact that all late 

payments were made when discovered in the ordinary course. 

8. BellSouth enters into this Agreement in order to resolve this dispute and expressly denies 

the accuracy of the findings of the Study. 

9. This Settlement Agreement is subject to the approval of the Directors of the TRA. 



TERMS OF SETTLEMENT 

10. The parties hereby agree that BellSouth will provide a total sum of %45,000, to be paid in 

installments over a three year period, for th.e purpose of providing consumer education 

publicizing the Lifeline and Linkup programs, in full and complete settlement of the 

alleged errors identified by the Study. 

11. BellSouth shall coordinate with the Chief of the Consumer Services Division, or other 

TRA staff member as directed by the T M ,  for the purpose of establishing the multi-year 

publicity plan referenced in the preceding paragraph, which will be implemented by 

BellSouth. Such plan shall be submitted to the TM Chair for h a 1  approval no later than 

60 days after approval of the Settlement Agreement by the TRA. 

12. Bel.lSouth agrees to file with the TRA within 30 days from approval of this Settlement 

Agreement the attached revised LifelindLinkUp tariff, reflecting at a minimum the 

Federal Communications Commission's default state LifelineILinkUp requirements (WC 

Docket 03-109, Order released on April 29, 2004, paragraphs 10 - 18). This revised 

tariff will extend the program benefits to additional Tennessee low-income conmners 

served in the BellSouth territory by expanding Lifeline/Linkl.Jp criteria to allow 

consumers currently participating in either National School Lunch's free l p c h  program 

(NSL), Federal Public Housing Assistance (Section €4, Low Income Heating and Electric 

Assistance Program (LIHEAP) or with gross annual income that does not exceed one 

hundred and thirty five percent (135%) of the federal poverty income guidelines to 

qualify for the BellSouth LifelineILinkUp program. Qualifying consumers will be' 

allowed to enroll in the LifelineILinkUp program through self-certification; certifying 

under penalty of perjury that the customer participates in a qualifying Tennessee Lifeline 



eligible program, greatly simplifying. tbe LifelineLinkUp enrollment process for 

qualifying customers. 

13. BellSouth agrees to have a representative available at the TRA Conference when this 

matter is deliberated. 

14: If any clause, provision or section of this agreement shall, for any reason, be held illegal, 

invalid or unenforceable, such illegality, invalidity or unenforceability shall not affect 

any other clause, provision or section of this Settlement Agreement and this Settlement 

Agreement shall be construed as if such illegal, invalid or unenforceable clause, section 

or provision had not been contamed herein. 

15. This Settlement Agreement represents the entire agreement between the parties, and there 

are no representations, agreements, arrangements or understandings, oral or written, 

between the parties relating to the subject matter of this Settlement Agreement which are 

not hlly expressed herein, or attached hereto. 

16. In the event that BellSouth fails to comply with the terms and condi'tions of this 

Settlement Agreement, the TRA reserves the right to open a docket. In that event, 

BellSouth shall pay any and all p s t s  incurred in enforcing this Settlement agreement. 

SO AGREED: 

QALoh- 
Eddie Roberson 

3/% I f In6 
Date 

TRA Chief, Consumer Services and External Affairs Division 

BellSouth ~ele~omrnun~at ions ,  h c .  I I Date 



BELLSOUTH 
'ELECOMMUNICATIONS, INC 

TENNESSEE 
ISSUED March 2 1,2006 
BY Pres~dent - Tennessee 

Nashville, Tennessee 

GENERAL SUBSCRIBER SERVICES TARIFF Tcnth Revtsed Page 75 
Cancels K~nth Revlsed Page 75 

EFFECTIVE. Apnl I I, 2006 

A3. BASIC LOCAL EXCHANGE SERVICE 

A3.31 Lifeline 
A3.31.1 Description of Scrvice 

A. The Llfel~ne program IS des~pled to increase the availab~lrty of telecommun~cattons servlca to low Income subscribers by 
prov~dlng a credit to monthly rccurnng local semce to qualifying rcs~dcntial subscrlbcrs Basic terms and co~idalons are In 
compl~ance w~th the FCC's Order on Un~versal Scrvice In FCC 97-157, wh~ch adopts the Federal-State Jo~nt Board's 
rccommendat~on In CC Docket 9645, whlch complies w~th the Telecommunications Act of 1996 Specific terms and 
cond~t~olis are as prescribed by the Tennessee Regulatory Authonry and are as set forth In this tanff 

B. Lrfei~nc IS supported by the federal un~versal servlce support mechan~sm 
C. Federal bascline support of 58 25 is ava~lable for each Ltfellne servlce and IS passed through to the subscnber An add~t~onal 

$3 50 cred~t is provlded by the Company Supplemental federal suppon of f 1.75. match~ng one half of the Company 
contr~but~on, w~ll also be passed along to the Llfel~ne subscriber Thc total L~fellne crcd~t available to an el~g~ble customer In 
Tennessee is 5 13 50 The amount of cred~t w11l not exceed the charge for local servrce, which Includes the acccss Ime, Touch- . 
Tone, the Subscriber L~ne Charge and local usage. 

A3.31.2 Regulations 

I Cus?omcn cllg~ble undcr the L~felrnc program are also el~g~ble for wnnectlon assstance under the LinkLUp program 
2 Onc low incomc credrt is ava~hble per household and IS applicable to thc primary residential connection only The 

named subscnber must be a current reclplent of any of the low Income asslstance program Identified 1n.B follow~ng. 
3. A L~fel~ne customer may subscnhe to the current c a ~ d  messagc rate L~feltne plan (USOC LM8) or any local service 

offerlng avatlable to other res~dence customers S~nce the hfc l~ne cred~t IS applicable to the pnmary res~dcntlnl 
connection only, it may not be applied to a mult~plc 11ne package local servlcc offering. 

4 Toll blocking, tf elccted, wll be prowded at no charge to the L~fel~ne subscnbcr. 
5 Thc dcpostt requirement IS not appl~cable to a L~fel~nc customer who subscribes to toll bloclilng If a L~fellne customer 

rcmoves toll bloclung pnor to m b l ~ s h m g  an acceptable cred~t hlstory, a depostt may be required. When apphcable, 
advance payments uill not exceed the connectlon and local servlce charges for one month 

6. A L~fel~ne customer IS cxernpt from the Lare Payment Charge in Scctton A2 . 
7 The Federal Universal Scnvlce Charge wll no! hc b~lled to L~fellnc customers 
8 A L~feline subscriber's local servlce wll not be d~swnnected for non-payment of regulated toll charges Local scrvlce 

may be denled for non-pa-pent of local servicc In accordance w~th Sect~on A2 Access to toll SeWlCC may be denicd for 
non-payment of rc~wlated tolls A L~fellnc mbscnbcr's request for rcconncctlon of local scrvlce will not be denled ~f the 
service was prev~ously denied for non-payment of toll charges 

9 The non-d~scoonted federal L~fel~ne crcd~t amount w~ll bc passed along to resellers ordcr~ng local servlce at the 
prescnbed resale discount from th~s  Tariff, for the~r cllgihle end users. Thc udd~t~oml cred11 to the end user vnll be the 
rcspons~b~l~ty of the rcseller Fig~ble Tclecommun~cal~ons Camers, as defined hy the FCC. arc requ~red to estiabllsh 
their own L~fcl~ne progams 

I To bc cl~g~ble for a L~fel~ne crcdtt, a customer must be a current recipient of any one of the followtng low ~ncon~e 
asslstance program 
a 'Temporary Assistance to Nccdy Familla (TANF), prev~ously known as AFDC 
b Supplenienul Sccunry income (SSI) 
c Food Stamps 

e Natlonal School Lunch's free lunch propun (NSL) WI 

f. Federal Publlc Hous~ng Ass~stancc/Sect~on 8' Rib 

g LOW lncon~e Home Energy Ass~stancc Program (LIHEAP)' (N) 

2 Add~t~oiially, n customer w~th total gross annual lncomc that does not exceed nnc hundred and thiq-five percent (CI 

(135%) of the fcdcrnl povcrty Income gu~dellnes m y  apply directly to the Tennesac Regulatory Author~ty (TRA) for 
Lifellne c l ~ g h ~ l ~ t y  cen~ficat~on 

3 A11 appl~cattons for service are subjst  to venficat~on wlth the TRA or state agency rcspmstble for adm~n~shar~on of thc 
qual~fy~ng program ' 

Note 1: Effcct~ve on or before July 3 I, 2006 MI 

. AU ~ells0uth "larks mnrarncd henm and as set fhlh m themkmak~ and svvlce marks sszlon ofthc RcIlSouth ~y l f is  arc owned by kllsanh 1nrel1-1 h p a t y  
~ a t l o n .  



BELLSOUTH 
TELECOMMUNICATIONS, INC. 

TENNESSEE 
ISSUED March 21.2006 
BY Pres~dent - Tennessee 

Kashvrlle, Tcnncssee 

GENERAL SUBSCRIBER SERVICES TARIFF Twelfth Revised Page 76 
Canccls Eleventh Rev~sed P a p  76 

EFFECTIVE Apnl 1 I. 2006 

A3. BASIC LOCAL EXCHANGE SERVICE 
A3.31 Lifeline (Cont'd) 

.4331.2 Regulations (Cont'd) 

I. Proof of e l~g~bl l~ty  In any of the qualrfyng low Income assrstance programs should be prov~ded to thc Company at the (C)  
tlme of appl~cat~on for servrce. ur eligible LiJdinrrr subscribers may enroll in the Li~elincr pwgram by signing a 
documen/ certxving under penalty ofperjury that the d us loner participates in one of the Tennessee Lifeline eligible 
progrcuns and i&ntKving the qudifiingprogram The Lrfcllne credrt will not be establ~shed unt~l the Company has 
received such signed document If the customer rcqucsts ~nstallatron pnor to the Company's recclpt of such signed 
dr,cummt, the requested scnflcr will be provlded wthout the L~fcl~nc cred~t When elrprb~l~ty documentahon 1s provrded 
subsequent to rnstallanon, thc L~fellne credit w~ll be provrded on a golnp forward baas 

2 Thc Company reserves thc r~ght to perr&cally aud~t Itr records, worhng In conjunction wrth the approprrate state 
agencres, for the purpose of detcnnlng contlnurng ellgrblllty lnformat~on obta~ned dunng such aud~t w~ll he heated as 
confidenttat ~nformatron to the cxtent requrrcd under State and Federal laws The use or drsclosurc of lnfonnatlon 
concern~ngenrollees w~ll  be llnuted to purpose5 drrectly connected wth the ahn~st ra t ron of the L~fcl~ne plan 

3 When a customer 1s detcmned to be ~nel~grblc as a result of an audrt, the Company wll contact the customer Tf the (C) 
customer cannot provrde ellgbll~ty documentation, the L~fcllne cred~t will bc d~scont~nued apcr a siay (60) day notice to 
the cusionrer 

4 Resellers provldlng L~felrne servlcr: from thls tar~ff are respons~ble for deterniln~ng proof of ellg~billty prlor to rcquest~ng (T) 
thc w l c e  As set forth In 47 C F.R54 417(a) and @), a rcscller must provrdc a certlficat~on. upon request, to 
BellSouth that 11 o complying wr~th a11 FCC and appllcablc State requrremcnts govemlng L~fcllnelLlnk-Up programs, 
lncludlng cert~ficatron and verlficatron procedures Resellers are requlrcd to retarn the required documcntatron for three 
(3) years and be able to produce the documentntron to the Commlssron or 11s Adni~nrstnrtor to demonstrate that they arc 
provtdlng d~scounted senllces only 10 qudrfied low-~ncome customers as outlrned In B 1 and B 2 precedrng Drsclosure 
rcqurnments described In 2. prccedlng arr appllcnble to rcscllen; of L~fellnc senwe 

A3.313 Rates and Charges 
A. General 

1 L~fellne 1s provrded as a monthly credrt on the el~grble rcs~dcnt~al subscnbets access Ilnc b~ll  for local servrce 
2 Service Charges In Sect~on A4 arc applicable for rnstalllng or changng L~fcllne servlce 

,. 3 Lrnk-Up connection asslstancc In Scct~on A4. may be avarlable for lnstalllng or relocatrng L~fellne scmce . 
4 The Secondary Senrlcc Charge In Sect~on A4 1s not applrcable whcn exlstlng servlce IS converted Intact to L~fcllne 

B. The total L~felrne crcdrt consists of one federal credrt plus one state credrt 
(I)  Federal crcd~t 

(a) Temporary Asslstancc to Keedy Famll~es (TANF) 
(b) Supplementnl Securrty Income (SSI) 
(c) Food Stamps 
Id) TennCare Medlca~d 
(c) TRA Certlficd 
(9 Kaclonal School Lunch's free lunch program (NSL) 
(g) Fedcral Public Housing Ass~stanceRScct~on 8' 
(h) Low Income Home Energy Assrstance Probmm (LII~EAP)'  

(2) State crcd~t 

(a) One per L~fel~nc 

Kotr 1: Effect~ve on or bcfore July 31.2006 

Monthly 
Credit 
S10.00 

10.00 
10.00 
10.00 
10.w 
1o.UO 
10.00 
10.00 

USOC 
ASGFA 
ASGFS 
ASGFC 

ASGSl (T) 

ASGTC 
ASGFN IN) 
ASGFP (N) 
ASGFL (H) 

CRA 

All BdlSouth marks mtatned h u m  and as set fbh In the bdcmi& and sawcentarks men of tlus Tanffare owned by BcUSanh Intclledd Aqxrty 
w 



BELLSOUTH 
TELECOMMUNICATIONS, INC. 

TENNESSEE 
lSSUED March 21,2006 
BY Pres~dent - Tcnnesset 

Nashville. Tennessee 

GENERAL SUBSCRlBER SERVlCES TARIFF Twenty Fourth Revised Page7 
Cancels Twenty Third Rev~sed Page 7 

EFFECTIVE Apnl 1 I, 2006 

A4. SERVICE CHARGES 
~ 4 . 7  Link-Up 

A4.7.1 General 
A. Llnk-Up 1s a program designed to Increase the avalabll~iy of telecommun~cat~ons services to low Income subsmbers by 
' prov~dlng n credlt to the non-recumng lnstallat~on and servlce charges to qual~fymg res~dent~al subscr~bers Bale terms and 

cond~tlons are In compl~ance wlth the FCC's Order on Un~versal Smrlce In FCC 97-1 S7, whlch dop t s  thc Federal-State Jolnt 
Board's recornmendat~on In CC Docket %-45, which cornpl~ts with the Telecommun~cat~ons Act of 1996 Specific terms and 
cond~t~ons arc as prescribed by the Tennessee Regulatory Authority, as set forth In this tanff 

B. L~nk-Up IS supported by the federal universal service supporr mcchan1.m 
C. A federal cred~t amount of fifty perccnt (50%) of the non-rwurr~ng charges for connection of service, up to a maxlmum of 

th~ny dollars ($30 00). 1s available to be passed through to the subscriber. 
D. In cornpl~ancc w~th the FCC's Order, FCC 05-1 78, datcd October 14,2005. support under the fedcral L~nk-Up pro&m will be 

provided to vlctims of Hurncane Katrlna movlng to temporary houslng arrangements and to those who return to permanent 
residences In the affected areas A fcdcral cred~t In the amount of thmy dollars (S30 0) per qualifying household wrll he 
ava~lable to subscribers upon request and cenlficatlon of FEMA e l ~ g ~ b ~ l ~ t y  El~gblllty for t h~s  cred~t IS based on the ellg~bllity 
crlterla used by FEMA to prov~de rndlv~dual dlsasta housing asslstance A maxlmum of two federal credits (onc for the 
temporary location and one for a return to rhe pmancnt locat~on) wtll be avallablc to qual~fied sub.mlbcrs Thes  credits wll 
be ava~lable for customer orders fiom October 14,2005 to March 1. 2007 These subsc~~bcrs wll not necessarily be el~pible 
for the L~fel~ne program as spec~fied In thls tanff 

A4.7.2 Regulations 
A Gcneral 

1 Customers cl~gble undm L~nk-Up are also el~g~ble for monthly rccumng asslstancc under the Lifcllne program 
- 2 L~nk-Up conncctlon asslstance IS avallablc per household and is applicable to the pnmary res~dentral connection only 

3 The L~nk-Up cred~t IS awllable each tlme the customcr lnstalls or relocates the prlmary res~dentlal servlce 
4 To rccelve the cred~t, proof of el~g~blll~y must be provldcd prior to ~nstallat~on of service. 
5 Thc total tanffed chargs for connealng scrvlce, lncludlng smlce and other ~nstallatlon charges, an: consldcred In the 

cred~t calculat~on 
6 The non-d~scounted federal crcdlt amount wll be passed along to resellers orderlng local srvlce at the prescribed rcsale 

dlscount from thls Tar~ff, for thc~r cllgble cnd users EIiglble Telecommunicat~ons Carnen, as defined by the FCC, are 
rcqulred lo estabilsh thelr osvn L~nk-Up programs 

B. Ellg~blllty 
1 To be c l~g~ble  for a L~nk-Up credit, the named subscnbcr must be a current reclplenr of any of the followng low lnconlc 

assistance programs 
a Temporary Assistance to Ncedy Famll~es (TANF), pmVlously knoum as AFDC: 

b Supplemental Secunty Income (SSI) 
c Foodstamps 
d TennCure Medlca~d O 

e Nat~onal School Lunch's tice lunch program WSLj (Eil 

f Fcderal Publlc I.lous~ng Ass~stance/Secuon 8' (N) 

g Low income I-lomc Energy Ass~stancc P r o p m  (L1HEA.P)' (N) 

2 Add~t~onally, a customer wth total gross annual income that does not excccd one hundred and th@fiw percent (C) 
(135%) of the fcderal povmy lnconlc ytdelrncs may apply dlrectly to the Tmnessce Replatory Author~ty ( T U )  for 
Llfellnc ellg~bll~ty ccnlficanon 

3 All appl~cat~ons for servlcc are subjccr to venficat~on wth the TRA or state agcncy respons~blc for admln~strat~on of the 
quallfylng program. 

(M) 

hole 1: Effectwe on or bcfore July 3 I, 2006 t N) 

All BcllSouth marks ummrrd hgcm and is .sci forth m the uxharb d mcmdrs ofth~s Tanffare. mncd by &IISouth l n t c l l d  Ropaty 

c*)- 



BELLSOUTH 
TELECOMMUNICATIONS, INC 

TENNESSEE 
I S S E D  March 2 1,1006 
BY Prcstdent - Tennessee 

Nashv~lle, Tennessee 

GENERAL SUBSCRIBER SERVICES TARIFF Tenth Rcvlsed Page 7 1 
Cancels N~nth Revised Pagc 7 1 

EFFECTIVE Apnl l I ,  2006 

A4. SERVICE CHARGES 
A4.7 Link-Up (Cont'd) 

A4.7.2 Regulations (Cont'd) 
C. Ccn~ficat~on 

1 Proof ofellg~b~llty In any of the quallfylng low Income asststance progranrs should be provlded to the Company at the ( M I I ~ )  
tlme of appllcat~on for servlce Link-Up eligible subscribers may receive the Link-Up credit 6.v signing u document 
ceri.Bing under penal@ ofperjuy, that the customer participates in one of the Link-Up eligible progwns and 
ide~~t#..ng the quolaing prngmm. Thc L~nk-Up cred~t w~ll not be established unnl the Company hus received such 
signed document If the customcr requests lnstallatlon prior to the Componj*'s receipt of such signed document, the 
requested scrvlce will bc pmv~ded without the L~nk-Up credd 

2. Thc use or d~sclosure of infonnat~on concemlng cnrollccs will he 11n11ld to purposes dlrcctly connected with the fhf) 
adm~nlstrat~on of rhc L~nk-Up plan 

3 Resellers prond~ng L~nk-Up servlce from thls Tanff arc respons~blc for determ~n~ng proof of e h g ~ b l ~ t y  prior to IT) 
requesting thc service As set firth In 47 C F.R.54 # 417(a) and (b), a reseller must provlde a certlficatlon, upon rcquest, 
to BcllSouth that ~t 1s cnmply~ng wlth all FCC and applicable State requlnments govemrng L~fel~nefL~nk-Up programs, 
including cerr~ficat~on and vmficat~on procedures Rcsellen are rqulrcd ro retam the required documentat~on for three 
(3) years and be ablc to produce thc documentat~on to thc Cnmmlss~on or ~ t s  Adm~n~strator to demonstrate that they are 
pmvldlng discounted services only to qud~fied low-~ncome custonlcrs as outlined In B 1. and B.2. preced~ng D~sclosurc 
requ~renlents described In 2 prtcedlng are appl~cablc to resellers of L~nk-Up servlce 

A4.7.3 Rates and Charges 
A. The federal crcd~t available for a Llnk-Up connecrlon IS r h ~ q  dollars (S30 00) maxlmum or fiAy percent (50%) of the 

lnstallarlon and scrv~cc charges h m  thls Tariff, ufh~chever IS less 

A4.8 Trouble Determination Charge 
A4.8.1 General I 

A. Res~dence and Bus~ness bas~c exchange servlccs wh~ch rermlnate In a comn~un~catlons system, such as PBX or Key, are 
defined as Other Res~dence or Buslness Services These customer shall be respons~ble for the payment of Company charges 
for wslts by the Company to the customer's prcnuses whlch are required In connechon with a customer's service d~fficulty or 
trouble report when ~t IS determined that the source of the difficulty or trouble IS on the customer's slde of the demarcat~on 
point This charge does not lncludc any lsolatlon work bcyond the dcmarcatlon polnt 

B. Effectlve 1-1-87, the Company no longer prov~des maintenance and furthn ~solaoon of wlre and set troubles as a regulated 
sew~cc In compliance w~th thc FCC order In CC Docket 79-105 

A4.8.2 Rates and Charges 
A. Trouhle dctcmnat~on for both Other Rs~dence or Busmess S e h c e  customers will be provided based on Premises Work 

Charges as dcscnbed In A4.2.5. the ntes appl~uhle to Busmess customers. 

A4.9 Reserved for Future Use 

A4.10 Reserved for Future Use 

A4.11 Reserved for Future Use 

A4.12 Reserved for Future Use 

All WlSouth nnrks amtamed h m n  and as set forth In thewdanarksand .mrrmarkq -of tfus Tdsreowmd by Bell- I n t e U d  
G F  


