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Director Sara Kyle . . 

FROM: Eddie Roberson, Chief, Consumer Sen~ices and External Affairs 
Darlene Standley, Chief, Utility ~ i v i s i o n g  
Richard Collier, General Counsel 
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DATE: March 8,2006 

RE: Alleged Violations of 1.4.3 of the Service Quality Measurements & Self 
Effectuating Enforcemeilt Mechanisms Administrative Plan Version 2.0 ; 
by BellSouth Telecommunications, Inc. 

I 
Docket No. 06-00059 

Amended Documentation Reflecting Settlement Agreement I 

Three (3) documents were submitted with the Staffs cover memorandum of Febm;uy 23: 
2006: the Overview and Request for Approval, the Settlement Ageement and the Proposed 
Tariff. Certain information was not consistent throughout these documents. The following 
outlines the clarifications and corrections to these previously submitted documents which are 
reflected in the Amended Overview, Amended Settlement Agreement and tariff attached! to this 
Memorandum: 

I)  There is an inconsistency between the qualification criteria listed in the Overview, Settlement 
and Tariff. If approved, the Settlement results in three (3) qualification criteria being added to 
the LifelineiLink-up Tariff. National School Lunch's free lunch program (Free Lunch), ~ederal  
Public Housing Assistance1 Section 8 (Section 8 Housing) and Low Income Home Energy 
Assistance Program (LIHEAP). The Overview and Tariff correctly list all three (3) of the new 
criteria to be added; however, the Settlement Agreement failed to list Section 8 ~ o u s i n g  and 
LIHEAP (pg 3 paragraph 12). The Amended Settlement Ab~eeinent correctly identifies th'e three 
(3) additional qualification criteria. 

2) The Overview states that there will be a 60 day notification requirement for customers being 
terminated from the Lifeline benefit (pg 5). The Proposed Tariff listed the notification 
requirement as 30 days (pg 2). Sixty (60) days is the correct notification requirement, and the 
corrected tariff page 1s attached reflecting the notification for termination to be sixty (60) diays. 
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3) The Overview gives BellSouth 30 days from the date of approval of the Settlement Agreement 
to file an amended Lifeline Tariff (pg 4). The Settlement Agreement states that Bel1South:has 60 
days to file (pg 3, paragraph 12). The Amended Settlement Agreement correctly reflects that 
BellSouth will file an amended Lifeline Tariff within thirty (30) days from approval .of the 
Settlement Agreement by the Authority. I 

4) The Overview (pg 4) and Settlement Agreement (pg 3 paragraph 12) list Temp. ~ssistance to 
Needy Families (TANF) as criteria being added as a result of the settlement. Inasmuch as ~TANF 
is already in the existing BellSouth LifelineILink-up Tariff, the Amended Settlement  greenl lent 
does not include TANF as'new criteria. 

The Amended Settlement Agreement is submitted for the Authority's consideration and 
approval. 

cc: Charles Howorth, Esq., BellSouth Telecommunications, Inc. 

Attachments 



BEFORE THE TENNESSEE REGULATORY AUTHORITY . , 

NASHVILLE, TENNESSEE 

IIV RE: ) 
ALLEGED VIOLATIONS OF ) 
5 1.4.4 of the SERVICE QUALITY 1 
MEASUREMENTS & SELF EFFECTUATING ) 
ENFORCEMENT MECHAIVISMS ) TRA DOCKET NO. 06-00059 
ADMINISTRATIVE PLAN VERSIOIV 2.0 1 I 

BY: BELLSOUTH ) I 

TELECOMMLTNICATIONS INC. 1 I 

AMENDED OVERVIEW OF SETTLEMENT AGREEMENT AND REQUEST FOR 
APPROVAL 

BellSouth Telecommunications, Inc. ("BellSouth") and the Staff of the Te*essee 

Regulatory Authority ("TRA") have negotiated a settlement in this matter, which staff believe is 

in the best interest of Tennessee consumers as discussed below: 

Background 

On October 4, 2002, the Tennessee Regulatory Authority ("Authority" or "TRA?') 
! 

issued an Order in TRA Docket No. 01-00193, adopting Tennessee's current Perfom~ance 

Assurance Plan ("PAP") that includes Service Quality Measurements ("SQMs") and Self- 

Effectuating Enforcement Mechanisms ("SEEMS").' Through this Order, the Authority adopted 

specific performance measurements, benchnarks and enforcement mechanisms that are to be 

implemented through interconnection ageements between BellSouth and Competitive: Local 

Exchange Carriers ("CLECs"). The SQMs measure the extent to which BellSouth provides 

1 See In re .  Generzc Docket on Performance Measuwmen!~, TRA Docket No. 0 1-00 193, Fznal Order Acjcepting 
Settlemen! Agreement and Adoptzng Pe~formance A4eusurements. Benckmarlis mnd Enforcement ~Mecli~unlsnzs: 
(October 4 ,  2001). 



nondiscriminatory wholesale service to CLECS. BellSouth's failure to meet these benchmarks 

over a certain period of time activates the SEEMs under which BellSouth is required to make 

payments to the CLECs (Tier I payments) and to the TRA (Tier I1 payments). Under the 

' 

agreement of the parties in Docket No. 01-00193, the Authority adopted the SQMs and SEEMS 

that were put into place by the Florida Public Service Commission on February 14, 2002 and as 
+ 

they may be modified in the future. The PAP was a coinponent of a settlement agreement 

under which BellSouth received TRA approval for entry into the long distance 

telecommunications market pursuant to Section 271 of the federal Telecommunications Act of 

1996. In 2005, the TRA approved a Settlement Agreement in Docket 04-00150 establishing a 

new PAP, which is in effect today. 

Pursuant to the adoption of the SQMs and SEEMs, BellSouth self-reports to the 

Authority on a monthly basis the nature of violations of the benchmarks and makes payments to 

the CLECs and the TRA without any action being required. From November 21, 2003 to May 

13, 2005, BellSouth made Tier TI payments to the TRA in the total amount of $2,745,261 1 On it 
I 

own volition, BellSouth engaged the services of PricewaterhouseCoopers LLP to review its 

Tennessee SEEMs Tier I and Tier I1 payments for 2003.' The preliminary 
s 

PricewaterhouseCoopers Report ("Report") included findings that several SEEMs payments had 

been missed and provided information to BellSouth regarding the amount of time th,at had 
i 

lapsed from the due date and the amount of the penalty for late payments. 

Report Findings I 

! 

The preliminary Report found that during the months of September, November 

and December 2003, BellSouth paid $227,000 in Tier 11 payments to the TRA. The Report 



identified eight (8) late Tier I1 payments to the TRA for this same period, amounting to $1 1,950. 

Based upon Section 4.4.3 of the SEEM Administrative Plan @.8) Version 3.0, outlining a $1000 

, per day penalty, the Report contends, and BellSouth expressly disputes, that penalty payments in 

the amount of $822,000 .are due based upon the total number of days each of the payments was 

late. The largest of the late payments is a payment shortage of $1 0,400 in September 2005. This 

same month, BellSouth paid the TRA a Tier IJ. payment of $56,700. According to BellSouth, the 

omitted payment of 10,400 for September 2003 was due to a bookkeeping error, which was not 

discovered until the Report was issued. As a result, 546 days passed which, according to the 
, 

Report generated a late payment charge in the amount of $546,000. 

There is no dispute that although the identified payments were paid late, 

each and every one of the payments was reported by BellSouth and paid by BellSouth in 

the ordinary course of business without regard for the Report. All late payments, 

excluding disputed penalties, identified in the Report have been paid to the TRA during the 

normal course of business. 

While BellSouth vigorously contests the accuracy of the findings of the Report 

regarding penalties due, BellSouth voluntarily self-reported to the TRA Staff the findings: of the 

Report out of an abundance of caution. In the midst of discussions, BellSouth contacted the 

members of TRA Staff expressing an interest in resolving this matter. 

Description of Settlement Terms 

As a part of the attached Settlement Agreement, BellSouth will revise its 

LifelineILink-Up tariffs to expand the criteria and streamline the Lifeline and L & - U ~  

qualification process, as more fully described in this Settlement Agreement. BellSouth agrees to 

Sectlon 4.9 of thc Tennessee SEEMS Adn~m~strative Plan outlines the audlt rights available to the TRA and CLECs 
under the Plan. BellSouth is requued to perform an audlt "If requested by a Publlc Service Cornmisslon [TRA]. .'' 



expand the consumer low-income benefits of BellSouth's LifelineILink-Up service as set forth in 

the attached revised tariff. which BellSouth agrees to file with the TRA, within thirty (30) days 

from approval of the Settlement Agreement. BellSouth's tariff will adopt the Federal 

Communications Commission's Federal Default LifeljneILink-Up eligbility criteria which will 

expand the LifelinelLink-Up benefits to an estimated 20,l 503 ~ennesseans. BellSouth will cover 

the additional state monthly contribution of $3.50 for its new lifeline retail customers under the 

expanded criteria as it does for existing  customer^.^ The new criteria set forth in the BellSouth 

tariff will include the following state social programs: National School Lunch's free lunch 

program (NSL), Federal Public Housing Assistance (Section 8), Low Income Heating and 

Electric Assistance Program (LIHEAP). Low-income consumers may also qualify for 

LifelineILink-Up based upon income at or below a percentage of the National Poverty 
. . 

Guidelines ("NPG1). Presently, Tennessee has an income-based criterion of one hundred and 

twenty-five percent (12596) of the NPG. BellSouth agrees to file a tariff that will increase the 

I 

percentage to one hundred thirty-five percent (1 35%) of NPG. 

The Staff i s ,  aware of consumers experiencing trouble in signing up for 

~ifcl inel~ink-up. '  The staff believes that the current process of qualifying for LifelineILink-Up 

is cunlbersome and tedious, requiring consumers to submit proof of qualification by faxing or 

mailing State-provided documentation to BellSouth. As a result, staff believes certain consumers 

are likely to give up in the midst of the process. As part of this settlement, Staff has been 

worlung with BellSouth in an attempt to develop a more strea~nlined, consumer-hendly grocess 

- - 

TGo audit request has been made by the TRA. 
In the Mutter ofLlfrhne and Llnk-up, FCC 04-67, Report und Order nnd Further Norice of Proposed ~ u l e l i u k n ~ ,  

p K-18 (Apr11 29,2004) 
4 This state contribution is required in order to receive the maximum federal contribution for Lifel~ne customkrs. 
5 Consumer Serv~ces and External Affairs Division complaint data reveals that 44 complaints were registered in 
2005 and 1 1 for 2006 as of 2-1 -06 of consumers that experienced trouble in registermg for Lifehne through 
BellSouth. BellSouth quickly addressed the complaints once notified by the TR4 



that will maintain a certain level of integrity. BellSouth agrees to incorporate in its revised 

LifelineJLink-Up tariff a streamlined process for enrollment., Qualifying consumers will be 

allowed to enroll in the LifelineJLink-Up program through a self-certification process; certifying 

in writing under penalty of perjury that the customer participates in a qualifying Tennessee 

Lifeline eligible program. The self-certification process also includes an electronic verification 

of the qualifications of enrollees every six (6) months by BellSouth by coinparing its Lifeline 

enrollments with the Tennessee Department of Human Services social program rolls. Consumers 

found to be no longer qualified for Lifeline by this verification process will be notified that their 

benefits will terminate sixty (60) days from the date of notification unless sufficient proof of 

qualification is provided. 

With the expanded criteria of thetariff mentioned above, eligible consumers need 

to be informed as to their qualification to receive Lifeline and Link-Up benefits. BellSouth 

further agrees to provide a total sum of $45,000, to be dispersed in installments over a three year 

period, for the purpose of fbnding a consumer education campaign publicizing the Lifeline and ' 

Link-Up programs. BellSouth shall coordinate with the Chief of the Consumer Services 

Division, or other TRA staff members as directed by the TRAY for the purpose of establishing the 

multi-year consumer education plan ("Plan"), which will be implemented by BellSouth. The 

Plan will be clesigned to enhance the awareness and more thoroughly educate the targeted 
, . 

population regarding the availability and benefits of Lifeline and Link-Up Assistance Programs. 

The Plan shall be statewide in scope and shall utilize multi-media advertising and direct mail 

approach to the targeted population. The Plan shall be submitted to the Tennessee Regulatory 

Authority Directors for approval no later than sixty (60) days after approval of the Settlement 

Agreement by the TRA. 



Staff asserts that the implementation of this new process of self-ceitification and 

the expanded criteria for eligibility, along with the provision of funds to publicize LifelineILink- 

Up that are part of this settlement, are of tremendous value to the State and comprise a settlement 

of this matter that is in the public interest. 

In negotiating the Settlement Agreement, Staff relied upon the factors stated in 

Tenn. Code Ann. 65-4-1 16(b), including the good faith of BellSouth in disclosing the Report's 

findings and the fact that all late Tier I1 payment amounts were promptly made by: BellSouth to 

the TRA upon their discovery by BellSouth. 

BellSouth enters into this Agreement in order to resolve the penalty payments in 

dispute, expressly denying the accuracy of the findings of the Report. The parties understand 

that the Settlement Agreement is subject to the approval of the Directors of the TRA. BellSouth 

agrees to have a representative available at the TRA conference when this matter is deliberated. 

In the event that BellSouth fails to comply with the terms and conditions of the 

Settlement Agreement, the TRA reserves the right to open a docket. In that event, BellSouth 

shal'l pay any and all costs incurred in enforcing the Settlement agreement. 

CONCLUSION 

For the foregoing reasons, Staff presents'the attached Settlement agreement to the 

TRA and urges the Authority to grant approval. 

Respectfully submitted, 

Eddie ~oberson  
TRA Chief, Consumer Services 
and External Affairs Division , 



BEFORE THE TENNESSEE REGULATORY AUTHORITY 
KASHn71LLE, TENNESSEE 

IN RE: ) 
ALLEGED VIOLATIONS OF 1 
#j 1.4.4 of the SERVICE QUALITY 1 
MEASUREMENTS & SELF EFFECTUATING ) 
ENFORCEMENT MECHANISMS ) TRA DOCKET NO. 06-00059 
ADMINISTRATIVE PLAN VERSION 2.0 ) 
BY: BELLSOUTH ) 
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AMENDED SETTLEMENT AGREEMENT 

This Settlement Agreement has been entered into between the Staff of the Tennessee 

Regulatory Authority ("TRA") and BellSouth Telecommunications Inc. ("BellSouth"). The 

Parties Agree as follows: 

RECITALS 

1. ' Service Quality Measurements and Self- Effectuating Enforcement Mechanisms ("SQMI 

SEEMS") were initially adopted in Docket 01-00193 on October 4, 2002,' as part of a 

settlement agreement between the parties, in BellSouth's request for ,Section 271 

approval. The SQMISEEMs establishes minimum service quality levels that BellSouth is 

required to meet in providing service to its competitors. Failure to meet the standards 

triggers payment by BellSouth of fees to its competitors (Tier 1 payments) and to the 

TRA (Tier I1 payments). 

3 -. From November 21, 2003 to May 13, 2005, BellSouth paid the TRA $2,745,261 in Tier 

I1 payments. 



BellSouth voluntarily self-reported to the TRA Staff,, findings of a BellSouth-initiated, 

third-party study (the "Study") of payments made pursuant to its SQMI SEEMS. While 

BellSouth strongly contests the accuracy of the findings of the Study, BellSouth chose to 

notify the TRA of the results, in an abundance of caution. 

During September, November and December 2003, BellSouth paid $227,000 in Tier I1 

payments to the TRA. The Study for this same period identified eight (8) late Tier 11 

payments to the TRA, amounting to $1 1,950. Based upon Section 4.4.3 of the SEEM 

Administrative Plan (p.8) Version 3.0, outlining a $1000 per day penalty, the Study 

contends, and BellSouth expressly disputes, that penalty pa,vrnents in the amount of 

$822,000 are due based upon the number of days each of thc payments was late. The 

largest of the late payments is a payment shortage of $10,400 in September 2003, 

resulting in a calculated late payment of $546,000. There is no dispute that each and 

every one of the identified late payments was discovered and paid in the ordinary course 

of business without regard for the Study. 

The Study found no oinissions in Tier I payments for the test period. 

BellSouth contacted the Staff expressing an interest in resolving this matter. 

In negotiating this Settlement Agreement, Staff relied upon the factors stated in Tenn. 

Code Ann. 65-4-1 16(b), including the good faith of the company and the fact that all late 

payments were made when discovered in the ordinary course. 

BellSouth enters into this Agreement in order to resolve this dispute and expressly denies 

the accuracy of the findings of the Study. 

This Settlement Agreement is subject to the approval of the Directors of the TRA. 



TERMS OF SETTLEWIENT 

10. The parties hereby agree that BellSouth will provide a total sum of $45,000, to be paid in 

installments over a three year period, for the purpose of providing consumer education 

publicizing the Lifeline and Linkup programs, in full and complete settlement of the 

alleged errors identified by the Study. 

11. BellSouth shall coordinate with the Chief of the Consumer Services Division, or other 

TRA staff member as directed by the TRAY for the purpose of establishing the multj-year 

publicity plan referenced in the preceding paragaph, which will be implemented by 

BellSouth. Such plan shall be submitted to the TRA Chair for final approval no later than 

60 days after approval of the Settlement Agreement by the TRA. 

BellSouth agrees to file with the TRA within 30 days from approval of this Settlement 

Agreement the attached revised LifelineILinkUp tariff, reflecting at a minimum the 

Federal Communications Commission's default state LifelineILinkUp requirements (WC 

Docket 03-109, Order released on April 29, 2004, paragraphs 10 - 18). This revised 

tariff will extend the program benefits to additional Tennessee low-income consumers 

served in the BellSouth territory by expanding LifelineILinkUp criteria to allow 

consumers currently participating in either National School Lunch's free lunch prog-am 

(NSL), Federal Public Housing Assistance (Section 8), Low Incoine Heating and Electric 

Assistance Program (LIHEAP) or with gross annual income that does not exceed one 

hundred and thirty five percent (135%) of the federal poverty income guidelines to 

qualify for the BellSouth LifelineILinkUp program. Qualifying consumers will be 

allowed to enroll in the Lifeline/LinkUp program through self-certification; certifying 

under penalty of perjury that the customer participates in a qualifying Tennessee Lifeline 



eligible program, greatly simplifying, the Lifeline/LinkUp enrollment process for 

qualifying customers. 

13. BellSouth agrees to have a representative available at the TRA Conference when this 

matter is deliberated. 

14: If any clause, provision or section of this agreement shall, for any reason, be held illegal, 

invalid or unenforceable, such illegality, invalidity or unenforceability shall not affect 

any other clause, provision or section of this Settlement Agreement and this Settlement 

Agreement shali be construed as if such illegal, invalid or unenforceable clause, section 

or provision had not been contamed herein. 

15. This Settlement Agreement represents the entire agreement between the parties, and there 

are no representations, agreements, arrangements or understandings, oral or written, 

between the parties relating to the subject matter of this Settlement Agreement which are 

not fully expressed herein, or attached hereto. 

16. In the event that BellSouth fails to comply with the terms and conditions of this 

Settlement Agreement, the TRA reserves the right to open a docket. In that event, 

BellSouth shall pay any and all .costs incurred in enforcing this Settlement agreement. 

SO AGREED: 

QoCI(ak- 
Eddie Roberson 

3/% I f In6 
Date 

TRA Chief, Consumer Services and External Affairs Division 

BellSouth ~ele~ommunications, Inc. I I Date 



BELLSOUTH 
'TELECOMMLTNIC.4TIONS, INC 

TENNESSEE 
ISSUE11 March 2 1: 2006 
BI' Pres~dent - Tennessee 

Nashville. Tennessee 

GENERAL SUBSCRIBER SERVICES T.4RIFF Tenth Rev~sed Page 75 
Cancels Klnth Rev~sed Page 75 

A3. BASIC LOCAL EXCHANGE SERVICE 

A3.31 Lifeline 
A3.31.1 Description of Service 

A. The Llfellne program 1s deslgned to Increase the avallablllty of telecommunrcat~ons servlces to low Income subscr~bers by 
provldrng a cred~t to monthly rccurrlng local sen71ce to qual~fylng rcs~dcntral subscr~bcrs Bas~c terms and cond~t~ons are In 
compliance wlth the FCC's Order on Unlversal Scrvlce In FCC 97-157, whlch adopts the Federal-State Jolnt Board's 
recommendat~on In CC Docket 96-45. whlch complles w~th the Telccommun~cat~ons Act of 1996 Spec~fic terms and 
cond~tlons are as prescr~bed by the Tennessce Regulatory Authorly and are as set forth In t h ~ s  tarrff 

B. Llfellne IS supported by the federal universal service support nlechanlsm 

C. Federal bascllne support of 58 25 IS avallable for each L~felrne servlce and IS passed through 10 the subscriber An add~t~onal 
$3 50 cred~t 1s prov~ded by the Company Supplemental federal suppon of $1.75. matchlng one half of the Company 
contr~butlon, will also be passed along to thc Llfellne subscr~her The total Llfellne crcd~t available to an e l~g~b le  customer In 
Tennessee 1s S 13 50 The amount of cred~t will not exceed the charge for local servrce, whrch lncludes the acccss Ilne, Touch- 
Tone, the Subscr~ber Llne Charge and local usage. 

.43.31.2 Regulations 
A. Cicneral 

I Customers c l~g~b le  under the Llfellne program are also e l~g~b le  for connectlon asslstance under the Llnk~Up program 
2 One low Income cred~t 1s avarlable per household and IS applrcable to thc prlmary res~dent~al connectlon only The 

namcd subscr~ber must be a currcnt reclplent of any of the low Income asslstance programs ~dent~fied InB following. 

3. A L~fellne customer may subscnhe to the current capped messagc rate L~fe l~ne  plan (USOC LM8) or any local servlce 
offering avallable to other resrdence customers Slnce the Llfcllne credrt IS applicable to the prlmary res~dcnt~al 
connectlon only, lt may not be applied to a mult~plc lrne package local servlce offering. 

4 Toll hlocklng. ~f elccted, will be prov~ded at no charge to the Lrfehne subscr~bcr. 

5 Thc deposlt requirement 1s not appl~cable to a L~fellne customer who subscribes to toll blochng If a L~fellne customer 
rcmoves toll blocklng pnor to establlshlng an acceptable cred~t hlstory, a depos~t may be required. When applrcable, 
advance payments will not exceed the connectlon and local servlce charges for one month 

6. A Llfellne customer 1s cxempt From the Late Payment Charge In Scctron A2 
7 The Federal Unlversal Scnl~ce Charge will not he bllled to Llfellne customers 

a 

8 .4 L~fellnc subscr~bcr's local servlce w~ll  not be disconnected for non-payment of regulated toll charges Local scnrlce 
may be denled for non-payment of local senJlcc In accordance wlth Sect~on A2 Access to toll servlcc may be denlcd for 
non-payment of rckwlated tolls A Llfellnc subscr~ber's request for rcconncctlon of local scrvlcc wrll not be denled ~f the 
servlce was prev~ously denled for non-paymcnt of toll charges 

9 The non-d~scounted federal L~fellne crcdlt amount w~l l  bc passed along to resellers order~ng local servlce at the 
prescr~bed resale dlscount from thls Tar~ft; for their eligible end users. The atid~t~onal cred~t to the end user will be the 
rcspons~b~llty of the rcseller El~g~ble  Telecommun~cat~ons Carriers, as defined by the FCC. are requrred to establish 
thelr own L~fclrne. pro~rrams 

B. El~g~hllity 

I To be clrp~ble for a Lrfellne cred~t, a customer must be a current reclplent of any one of the following low Income 
asslstance programs 

a 'Temporary Ass~stance to Needy Famll~es (TANF), prev~ously known as AFDC 

b Supplemental Secunty Income (SSI) 

c Food Stamps 

d TcnnCure Med~ca~d  (T) 

e Nat~onal School Lunch's free lunch program (NSL) (N! 

f. Federal Publlc Ilous~ng Ass~stancc/'Sect~on 8' (NI 

g Low Incon~e Home Energy Ass~stancc Program (LIHEAP)' (h') 

2 Add~t~onally. a customer wlth total gross annual lncomc that does not exceed one hundred and ilzin).-five percent !CI 
(135%) of the federal poverty mcome guldellnes may apply d~rectly to thc Tennessee Regulatory Author~ty (TRA) for 
Llfellne cllg~bll~ty cert~ficatron 

3 All appllcat~ons for servlce are subject to venficat~on w~th  the TRA or state agency respons~ble for admlnlstrat~on of thc 
qualtfylng program . 

Note 1:  Effectwe on or before July 31, 2006 CN) 

N113ellSoutI1 "larks m~lkxned herem and as set forlh In the mien-&< and s c ~ c e  marks secnon of thc Bcll~outh ~ank arc owned by BellSouth Intellectual Prom 
C0m)rdhon. 



BELLSOUTH 
TELECOhlMUNIC.4TIONS, INC. 

TENNESSEE 
ISSUED March 21. 2006 
BY Presldcnt - Tennessee 

Kashvllle, Tennessee 

GENERAL. SUBSCRIBER SERVICES TARIFF Twelfth Rev~sed Page 76 
Canccls Eleventh Revlsed Page ?6 

EFFECTIVE Apnl l I ,  2006 

A3. BASIC LOCAL EXCHANGE SERVICE 
A3.31 Lifeline (Cont'd) 

.43.31.2 Regulations (Cont'd) 
C. Certrficatron 

1. Proof of ellg~bll~ty In any of the quallfivlng low Income assrstance programs should be provlded to thc Company at the (CJ 
trnie of appllcatlon for servlce, or eligible Llfcline subscribers ma)? enroll in the Lifeline program by signing a 
docunrent ccrtifving under penalty of perjup that the custon~cr purtici@ates in one of tlrc Tennessee Lifeline eligible 
programs and identiiving the qualgving program The Llfclrne credrt will not be establ~shed untll the Company has 
received such signed docunrent If the customer requcsts ~nstallat~on pnor to the Company's reccrpt of such signed 
hcunrent. the requested scnflce will be prov~ded without the Llfcllnc cred~t When e l ~ g ~ b ~ l ~ t y  docunientat~on IS prov~dcd 
subsequent to rnstallatlon. thc L~fellne cred~t will be provlded on a golng forward basls 

2 Thc Company resen7es the rlght to perlod~cally aud~t ~ t s  records, work~ng In conjunction wlth the appropriate state 
agencies, for the purpose of detcrmlnlng contlnulng e l rg~b~ l~ ty  lnfomatlon obtalned durlng such audlt will he treated as 
confident~al lnformat~on to the cxtent requ~rcd under State and Federal laws The use or disclosure of ~nformatlon 
concerning enrollees w~l l  be llm~ted to purposes dlrectly connected w~th  the a d m ~ n ~ s t ~ a t ~ o n  of the L~fellne plan 

3 When a customer 1s detcrm~ned to be lnel~glblc as a result of an audrt. the Company wlll contact the customer If the (C) 
customer cannot prov~de e l ~ g ~ b ~ l ~ t y  documentatron: the Lrfelrnc credlt will be d~scontlnued uficr a s h y  (60) day notice to 
the custonrer 

4 Rcsellers provld~ng Llfclrne senwe from thls tarlff are responsible for deternlln~ng proof of ellg~billty prlor to rcquestlng (T) 
thc scn7rce As set forth In 47 C F.R 54 $ 417(a) and @), a rcscller must provrdc a certlficatlon, upon request, to 
RcllSouth that IT IS complying w ~ t h  all FCC and appl~cablc State requlremcnts povernlng Lrfcl~ne!Llnk-Up programs, 
~ncludlng certlficatlon and verlficatlon procedures Resellers are requ~rcd to retaln the requrred documcntat~on for three 
(3) years and be able to produce the documentat~on to the Commlss~on or 11s Adni~nistrator to demonstrate that they arc 
provid~ng d~scounted sen71ces only to qualified low-lncome customers as outllned In B 1 and B 2 precedrng Disclosure 
rcqulrements descnbed in 2. prccedlng are appllcable to rcscllers of L~fcllnc senwe 

A3.31.3 Kates and Charges 
A. General 

1 L.rfellne IS provlded as a monthly credlt on the ellg~blc ~csldcntlal subscriber's access l ~ n c  b~ l l  for local servlce 

2 Senwe Charges In Sect~on A4 arc appllcable for ~nstallrng or changlng Lrfcllne servlce 

, 3 L~nk-Up connection assrstance In Scct~on .44. may be available for lnstalllng or relocatrng Llfcllnc sen7rce . 
4 The Secondary Senr~cc Chargc In Sectlon A4 1s not appl~cable when exlstlng service 1s convetled Intact to Llfcllne 

B. The total L~fel~ne crcdrt conslsts of one fcderal cred~t plus one state cred~t 

( 1 )  Federal credlt 

hlo~~th ly  
Credit 

(a) Tcmporary Ass~stancc to Iieedy Famll~es (TANF) $10.00 
(b) Supplemental Securrty Income (SSI) 10.00 
(c) Food Stamps 10.00 
(d) TetrnCare Med~ca~d 10.00 
(c) TRA Certlficd 10.00 
(fj Katlonal School Lunch's tier lunch program (NSL) 10.00 
(g) Fedcral Publlc Hous~ng Ass~stance/Scct~on 8' 10.00 
(h) Low Income Home Energy Ass~stance Program (LI I~EAP) '  10.00 

(2) State credlt 

(a) One per Llfehne 3.50 

Note 1: Effectlve on or bcfore July 31,2006 

USOC 
ASGFA 
ASGFS 
ASGFC 

ASGSl (T) 

ASGTC 
ASGFN (N) 
ASGPP (N! 

ASGFL (N) 

CRA 

All BcllSouh nwks untuned I I L ~ E I ~  and as set f h  In the trademarks and scrvlcnrarks &on ofthls Tanff are owned by BcUSouth Intellectual Proper& 
Corpora11on 
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EFFECTIVE Apnl 1 1,2006 

A4. SERVICE CHARGES 
~ 4 . 7  Link-Up 

A4.7.1 General 
A. L~nk-Up IS a program deslgned to Increase the avallabll~ty of telecommun~cat~ons senllces to low lncome subscnbers by 

a prov~dlng a credlt to the non-recurring ~nstallat~on and servlce charges to quallfylng resldentral subscr~bers Basrc terms and 
condltrons are In compl~ance w~th  the FCC's Ordcr on Universal Senwe In FCC 97-1 57, whlch adopts thc Federal-State Jolnt 
Board's recommendatron In CC Docket 96-45: wh~ch complles wrth the l'elecommun~cat~ons Act of 1996 Specific terms and 
cond~tlons are as prescribed by the Tennessee Reylatory Authorrty, as sct forth In th~s  tar'% 

B. L~nk-Up 1s supported by the fcderal universal servlce suppoi-i mcchan~sm 

C. A federal credrt amount of fifty percent (50%)) of the non-recurr~ng charges for connectron of servlce, up to a maximum of 
thlrty dollars ($30 00). 1s available to be passed through to thc subscnber. 

D. In compl~ancc wrth the FCC's Order, FCC 05-178? datcd October 14,2005. suppon under the fedcral L~nk-Up program will be 
provrded to vlctlms of I-Iurr~cane Katrlna movrng to temporary houslng arrangements and to those who return to permanent 
residences In the affected areas A fcdcral credrt In the amount of thlrty dollars (530 00) per qual~fylng household will he 
ava~lable to subscnbers upon request and cenlficat~on of FEMA el~glbll~ty El~glbll~ty for this cred~t 1s based on the ellg~blllty 
crlter~a uscd by FEMA to prov~de ~ndlv~dual dlsaster housrng asslstance A maxlmum of two federal cred~ts (one for the 
temporary locatlon and one for a return to the permancnt locatlon) w~l l  be avarlablc to qualrtied subscr~hcrs These credits u l l l  
be ava~lable for custolller orders fiom October 14, 2005 to March 1, 2007 'These subscribers will not necessarily be e l~g~b le  
for the Llfellne program as specrfied In thls tanff 

A4.7.2 Regulations 

I Custon~ers clrg~ble under Link-Up are also ellg~ble for monthly rccumng asslstancc under the L~fcllne program 

2 Llnk-Up conncctlon asslstance 1s ava~lable pcr household and 1s appllcahle to the prlmary res~dent~al connectlon only 

3 The L~nk-Up credrt 1s avarlable each tlme the customcr lnstalls or relocates the prlman, res~dentlal servlce 
4 To rccelve the cred~t, proof of ellg~bll~ty must be prov~ded prlor to ~nstallatlon of servlce. 

5 Thc total tar~ffed chargcs for connecting senllce, lncludlng senwe and othcr ~nstallat~on charges. arc cons~dered In the 
credrt calculat~on 

6 The non-d~scounted federal crcd~t amount will be passed along to resellers orderlng local servlce at the prcscnbed rcsale 
dlscount fiom thls Tar~ff, for thcrr c l~gb le  cnd users El~g~ble  Telecomrnun~cat~ons Camers. as defined by the FCC, are 
rcqulred to establish thelr own L~nk-Up programs 

B. E l~g~b~l r ty  

1 To be cllglble for a Llnk-Up cred~t, the named subscnber must be a current reclplent of any of the followlne low Income 
asslstance programs 

a Temporary Assrstance to Ncedy Famrlres (TANF): prcvlously known as AFDC 

b Supplemental Secunty Inconle (SSI) 

c Food Stamps 

d TennCurc Medrcald 

c Natronal School Lunch's tiee lunch program (NSL) (N) 

f Fcderal Publlc I-lousmg Ass~stance/Sectron 8' (N) 

g Low Income I-lomc Energy Asslstancc Program (LIHEAP)' (x) 

, 2 Add~tlonally, a customer wlth total gross annual lncome that does not excccd one hundred and t l ~ i r t v - f i ~ ~  percenf (c! 
(135%) of the fcderal povcrty Incomc y~delrncs  may apply dlrectly to the Tennessee Regulatory Authority (TRA) for 
Llfellnc el~grblllty certificat~on 

3 All appllcatlons for servrcc are subjcct to verlficatlon with thc TRA or state agency responsrblc for admrnlstratlon ofthe 
qual~fylng program. 

(M! 

hote 1 : Effectrve on or before July 3 1, 2006 (N! 

Matenal pre\l~ously appearing on ths p g c  now appears on pagds) 7 1 ofth~s -on 

All BcllSouth cc~ntaincd hercln and as .wt forth m the t r d d m  and smlcenlarks w o n  ofth~s Tanffare owned by BellSouth lntcllectual Propmy 
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EFFECTIVE Apr11 1 1 ? 2006 

A4. SERVICE CHARGES 

A4.7 Link-Up (Cont'd) 
A4.7.2 Regulations (Cont'd) 

C. Cen~ficat~on (M) 

I Proof of ellgib~l~ty In any of the qual~fLlng low Income asslstance programs should be prov~ded to the Company at the (MI cc) 
rimc of appllcatlon for servlce Link-tip eligible subscribers majl receive the Link-Lip credit by signing a document 
certijjving under penalty of perjury, that the customer participates in one of the Linli-Up eligible programs and 
identijjvittg the qualifJling program. Thc L~nk-Up cred~t w~l l  not be established unt~l the Contpanji hus received such 
signed document If thc customcr rrquests rnstallatlon prior to the Company's receipt of such signed document, the 
requested scrvlce wlll bc provided without the L~nk-Up cred~t 

2. Thc use or disclosure of lnformatlon concemlng cnrollccs will he I~nllted to purposes dlrcctly connected wlth the (M) 
adm~n~strarlon of rhc Lmk-tip plan 

3 Resellers prov~dlng L~nk-Up sewlce from thls Tanff are responsible for determining proof of ellgih~l~ty pr~or  to (T) 
requesting thc senwe As set forth In 47 C F.R.54 5 441(aj and (b), a reseller must prov~de a cert~ficat~on! upon request, 
to BcllSouth that ~t is comply~ng w ~ t h  all FCC and appl~cable State requirements govemlng L~fel~neILlnk-Up programs, 
~ncludlng certlficatlon and verlficat~on procedures Rcsellers are requlrcd to retaln the requ~red documentat~on for three 
(3) years and be ablc to produce thc documentat~on to thc Commlss~on or ~ t s  Adm~nlstrator to dcmonstrate that they are 
prciv~dlng discounted sewlces only to qual~fied low-~ncome customers as outllned In B 1 .  and B.2. precedlng Disclosure 
requlrenlents descr~bed In 2 precedlng are appl~cablc to resellers of L~nk-Up sewlce 

A4.7.3 Rates and Charges 
A. The federal crcd~t available for a L~nk-Up connection 1s th~rty dollars (S30 00) maximum or fifty percent (50%) of the 

installat~on and scrvlce charges from t h ~ s  Tarlff, whichever 1s less 

A4.8 Trouble Determination Charge 
A4.8.1 General 

A. Res~dence and Busmess bas~c exchange senllccs wh~ch tem~nate  In a comnlunlcations system, such as I'BX or Key, are 
defined as Other Res~dence or Buslness Sen~lces These customer shall bc responslble for the payment of Company charges 
for v ~ s ~ t s  by the Company to the customer's prenuses whlch are requ~red In connect~on wlth a customer's servlce d~fficulty or 
trouble report when 11 1s detemllned that the source of the difficulty or trouble IS on the customer's slde of the demarcation 
pant  T h ~ s  charge does not Include any ~solat~on work beyond the dcmarcat~on polnt 

B. Effect~ve 1-1-87, the Company no longer provldes maintenance and further isolat~on of wlre and set troubles as a regulated 
scrvlcc In compl~ance w~th  thc FCC order In CC Docket 79-105 

A4.8.2 Rates and Charges 
A. Trouhle dctcrmlnat~on for both Other Res~dencc or 13uslness Serbice customers w~l l  be prov~ded based on Prem~ses Work 

Charges as dcscrlbed In A4.2.5, i t  the rates appl~cahle to Busmess customers. 

A4.9 Reserved for Future Use 

A4.10 Reserved for Future Use 

A4.11 Reserved for Future Use 

A4.12 Reserved for Future Use 

Mamal appanng on thls page prc~iously appeared on page(s) 7 of thls .won .  

.4U BellSouth m u k y  mnhned herem and as set forth in the tndgnarks and sercmmarks &on of thls T'mff are owed by BcllSouth 1ntel.lcctual Prom 
corr~n-ahon. 


