
IN RE: 

NASHVILLE, TENNESSEE 

AMENDED PETITION OF UNITED WAY OF ) 
IVIETROPOLITAN NASHVILLE FOR TRA Docket No. 06-00048 
ALLOCATION OF AN N11 NUMBER ) 

AMENDED PETITION FOR 2-1-1 DIALING CODE I 
I 

United Way of Metropolitan Nashville (UWMN) respectfully submits this Amended detition 
for allocation of an N11 number for the purpose of providing health and human service infoAation & 
referral. In the previous petition, submitted February 14,2006, UWMN requested allocation bf the 2- 
1-1 dialing code in Hancock County. UWMN has since learned that Scott County Telephone 
Cooperative (SCTC) has already activated 2-1 -1 and is currently sending 2-1 -1 calls to the Department 
of Human Services in Virginia. Further, SCTC did not support the plan to send calls from 65 ~SCTC 
customers in Hancock County, TN, to our call center in Nashville, TN. Doug Fluegel, 2-1 -1 State 
Director, spoke with Daniel Odom, CFO at SCTC, and both parties agreed that the best call ch te r  to 
handle the 2-1 -1 calls from Hancock County is the Kingsport 2-1 -1 call center run by ~ontact!~oncern 
of Northeast Tennessee (CCNT). CCNT has filed a petition requesting the 2-1-1 dialing codd in 
Hancock County and UWMN hereby withdraws its petition for designation of the 2-1-1 dialidg code in 
Hancock County in support of assigning the 2-1 -1 dialing code to CCNT. 

Respectfully submitted, 

Mark H. Desmond 
President & CEO 
United Way of Metropolitan Nashville 
250 Venture Circle 
Nashville, TN 37228 

Date: Wednesday, April 05, 2006 


