
March I., 2006 

Darlene Standley, Chief 
Utilities Division 
TENNESSEE REGULATORY AUTHORITY 
460 James Robertson Parkway 
Nashville, TN 37243-0505 

SUBJECT: Docket 06-00048 - 21 1 Service 

Dear Ms. Standley: I 
We ilre providing information in response to your letter of February 23,2006 concerning 
21 1 service. 

According to our records' 21. l. dialing was put into service August 3 1,2004, for all 
th~rteen (13) of our exchanges and points to 61 5-279-141 0. 

If you should need further infomatlon, please call. me at the number below. I 
Sincerely, f 

w 
Phyllis ~ c ~ i n n e ~  
Office Manager 

P.O. BOX 247 + ALEXANDRIA. Ttd 3701 2-0247 + 6 1  S-529-3151 + 800-367-4274 + FAX: 61 5-929-21 94 
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From: Anita Patrick 

DTC Communications 
P.O. Box 247 
Alexandria, TN 3701 2-0247 
Main No.: (61 5)529-2151 or 
Direct No.: (61 5)464-2271 
Fax No.; (61 5)529-I 500 

Notes: 

If all pages are not received, please contact us at the above number. 

Total pages including this cover sheet: . 1 1  I 

DTC Form #I21 (09196) 
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PTC 'I 
Peoples Teleph 

ATEC Company 

March 7, 2006 

Ms Darlene Stanley, Chief 
Utilities Division 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
lVashville, Tennessee 37243 

RE: Docket No 06-00025 
NI 1-2 1 1 for Montgomery County 

Dear Ms Stanley. 

This is to advise that the 21 I code is not in  use in any of the service area of Peoples 
Telephone Company and is available for use 

Please let us know if we can be of hrther assistance 1 apologize for my delay in 
responding. 

Yours truly, / 

Jim Wingo 
Vice Pres 

2 2 4  East M a i n  S t ree t  Q P.O. Box l o .  B rad fo rd .  TN 38316 0 T 731.742.2211 O F 731.742.2212 O www.PeoplesTel .n 



March 3,2006 

Scott County Telephonekooperative 
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I 0:~' 
Ms. Darlene Standley 
Chief, Utilities Division 
'I'ennessee Regulatory Authority 
460 James Robertson I'arkway 
Nashville, TN 37243-0505 

RE: Docket No. 06-00048 

Dear Ms. Standley: 

Scott County 'l'cleplione Cooperative serves approximately 65 customers in I-lancock 
County, Tennessee. l'hese custoniers can dial 2 1 1, which are forwarded to the Virginia 
Department or Social Services lnhrmation and Referral in  Richmond, Virginia. This is 
Ilie same locatio~i Ilia1 all of the other Scott Counly 'l'cleplione Cooperative custo~ners are 
direcied to when they dial 21 1 .  This number is advertised as "access to conimunity 
information and referral services" (FCC Docket No. 93-1 05). 

2 1 1 dialed Srom Hancock County customers can be directed to a toll lkee number io 
terminate to a location in Tennessee if so directed. I-Iowever, SC1-C feels lhat this 
number should be in the best interest for the residents of I lancoclt County. I'or a call to 
lcrminate to a regional inlerest, such as the United Way or  Metropolilan Nashville, is 
probably not in the best inlerest of SCTC's customers. 

. Please feel free to contact me if you have any questions. I may be reached at 276-452- 
7224, or by eniail at dano 

Cordially, 

Daniel E. Odom 
ChierFinancial Oflicer . 

Scott County Telephone Cooperative 

121 Woodland Street I Post Offlce Box 487 1 Gate C~ty. VA 24251 1 Tel (276) 452-9119 1 Fax (276) 452-2447 



Docket 1Vo. 03-00383 

Patsy Fulton - Docket No. 03-00383 
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From: "Larry Howle" <LHowle@tec.com> 
To: <patsy.fulton@state.tn.us> 
Date: 3/3/2006 9:53 AM 
Subject: Docket IVo. 03-00383 
- 

Dear Ms. Fulton. 

This e-mail is to inform you that N11 number, 21 1 is not in use at 

Thank You L 
Larry Howle 
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:' . .... Patsy --- .- 
Fulton h h  - - 21 . l 'warren ~ u t n a m  Cumberland & White-, __ . . .. . . .... .. .. L- .... : . .-- -.-- -.L___ .. .. . _'. . L.. _.:__ 
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From: "Swatts, Mike" <MSwatts@czn.com> 
To: "Fulton Patsy (E-mail)" <patsy.fu~ton@state.f6'.~~~j~ :I 5 .,. C 
Date: 3/2/2006 10:26.12 AM 
Subject: 21 1 Warren Putnam Cumberland 8 White 

Patsy: 

I am in receipt of the 2/23/06 letter from Darlene questionirlg if Frontier is presently utilizing the 
N11 of 21 1 in Warren, Putnam, Cumberland and White County. The request indicates we should inform 
the TRA by 3/3/06 if 21 1 is in use in these locations Just want to let you know that 21 1 is not in use in 
Frontier's switches which serve customers in the counties listed above. 

Please let me know if you need any additional information. 

CC: 

Mike 

"Standley Darlene (E-mail)" <darlene.standley@state.tn.us> 
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, . Twin Lakes 

TELEPHONE COOPERATIVE CORPORATION , '- 
a .. . . r ,-*- 1; 

P O  BOX67 
TELEPHONE 931-268-2151 b .  ; :- DAVID.CRAIG,STORY, VICE PRESlDl 

BENTON H QUARLES, SECRETARY 
ROBERT D DUDNEY. MANAGER 

March 1,2006 

Ms. Darlene Standley, chief 
U'iiiities Division 
Tennessee Regulatory Authority 
460 Janles Robertson Parkway 
Nashville, Tennessee 37243-0505 

Dear Ms. Standley: 

Twin Lakes Telephone Cooperative Corporation is not using the N 1 1 number, , 

2 1 1, in the counties of Clay, Fentress, Overton, and Pickett. 

Very truly yours, 

TWIN LAKES TELEPHONE COOPERATIVE - CORPOR.ATlON 
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Patsy Fulton - Docket No. 06-00048 - N11 Request ' 

From: "William C. Hanchey" <William.Hanchey@CenturyTel.com> 
To: <darlene.standley@state.tn.us>l I.1l.. .. I ;: '.:- 7 23 11; \ 
Date: 2/28/2006 2:42 PM 
Subject: Docket 1Vo. 06-00048 - N11 Request 

4 
CC: <patsy.fulton@state.tn.us> 

- -" . - -- - - . - . --- 

Dear Ms. Standley: 

This email is in response to your letter dated February 23, 2006, pertaining to the above referenced 
docket. You asked that CenturyTel inform the TRA if the N 1 1 number, 2 1 1, is in use in Claiborne, 
Hardin or Chester counties and, by whom. 

Response: 

The N 1 1 nuinber "2 1 1 " is not used in Claiborne, Hardin or Chester counties severed by CenturyTel. 

Please let me know if I can be of further assistance. 

Bill Hanchey P- 6. 
Director - Government Affairs (AL, MS, TN) 
Phone No. 3341263-628s 



I-, '.' tr., :; ' ,  
'..' 

. ,  '' 

, . .. 
.. .- ... . ... .- .. . . . .. .. .. ... .... .. . 

TELEPHONE . CO~OP.. INC.; 

3 1 1 North Chancery street 

February 28,2006 

Ms. Darlene Standley, Chief 
Utilities Division 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, TN 3 7243-0505 

Dear Ms. Standley: 

After completing a search of our records, it appears that the N11 number 21 1 is not 
currently being used in Van Buren, Warren or White County. 

If your agency approves the use of the number for the United Way of Metropolitan 
Nashville, please supply our company with the information needed to comply with this 
order. This request will then be promptly completed. 

Sincerely, 
/ 

Levoy Knowles 
CEO 



February 27,2006 

Ms. Darlene Standley 
Chief Utilities Division 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, TN 37243-0505 

i / '  

, /'.' RE: Docket no. 06-00048 i 
/. 

,/' 

Should you have any questions, please contact me. 

Sincerely, 

Dear Ms. Standley: i /' 

-1' 
I , 

// 

This letter is in reference to your letter datkd February 23;206ii regarding 211 coverage 
in Macon County. North Central began routing 211 traffic in Macon County to the 
United Way in April, 2004. This was implemented in all of our Tennessee counties at the 
request of Mr. Doug Fluegel, United Way Project Manager for Metropolitan Nashville. 

/ 
/ ~ o h n n ~  McClanahan 

VP Finance and Adm. Services 
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