
ATTORNEYS AT LAW 

February 2 1 ,  2006 

Hon. Ron Jones, Chairnian 
C/O Sharla Dillon, Docket & Records Manager 
Tennessee Regulatory Authority 
460 James Robertson Parkway 
Nashville, TN 37243 

RE: Sprint Communications Company L.P. and Sprint Long Distance, Inc.'s 
Joint Application for Transfer of Customer Base, TRA Docket No. 06-00039 

Revised Customer Notification Letters 

Dear Chairnia~i Jones: 

Please find attaclied two (2) revised customer notification letters. These letters will be issued by 
Sprint Coniniunications Company L.P., under Autliority Rule 1220-4-2-.56(2)(d)(2), after approval by 
the Authority 1s granted. We respectfully request that the attached letters replace those currently 
contained in Exhibit "B" to the Joint Application for Transfer of Customer Base filed by Sprint 
Coniniun~cations Co~npany, L.P. and Sprint Long D~stance, I11c. on February 14,2006. 

For ease of reference, the follow~ng changes were made to tlie letters that will con~prise revised 
Exh~bit "B": 

1 .  Business Customer Migration Letter. 

The first reference to "NLC Company Nanie" in the letter now rel'ers to 
"EMBARQTM"; witli all other references to "NLC Company Nanle" now be11ig 
referred to as "EMBARQ" without the notation for the trademark. 
The reference to "NLC Long Distance, Inc." in the letter is now "Enibarq 
Con~niunications, Inc." 
The following was removed from the I st sentence of the 2nd paragraph: "and a 
subsidiary of <NLC Company Name.>" This change was made because Enibarq 
Conlmun~cations, Tnc. will not yet be a subs~diary of Enibarq at the time of tlie 
custonicr transfer. Rather, Enlbarq Comniunicat~ons, lnc. will be a subsidiary, 
which will fo~mally occur arter the transfer o r  these custo~iiers. 
The signature will be that of Mark Angel~no. Mr. A~igelino is the President o r  
Bus~ness Solutions for Sprint Nestel. 
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2. Residential Customer Migration Letter. 

The first reference to "NLC Company Name" in  the letter now refers to 
"EMBARQTM"; with all other references to "NLC Coii~pany Name" now being 
referred to as "EWIBARQ" without the notat~on for the trademark. 

The reference to "NLC Long Dis~a~ice, Inc." in the letter is now "Enibarq 
Conimunications, Inc." 

The following was removed from the 1st sentence of the 2nd paragraph: "and a 
subsidiary of <NLC Company Name.>" This change was made because Enibarq 
Conimunlcations, Inc, w ~ l l  1101 yet be a subs~diary of Enibarq at the lime of the 
customer transfer. Rather, Enibarq Communications, Inc. will be a subsidiary, 
which will fomially occur after the transfer of these custoniers. 

If you have any quest~oiis concerning this matter or require additional inforniat~on, please let 
me know. 

Very truly yours 

clw 
.Enclosures 
cc: Mr. Edward Phillips 

Mr. Bill Atkinsoil 

Melvin Mfh J. * lone 
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IMPORTANT NOTICE 
REGARDING YOUR SPRINT BUSINESS LONG DISTANCE SERVICE 

Dear Valued Uusiticss Customer: 

We want to let you know about an upcoming change to your business long distance service. Our 
local t c l c c o ~ n m u n i c ~ ~ o n d i v ~ s ~ o n  is being separated from Sprlnt Nesccl to become an Independent company 
- Eh4BARQTM. If you have local s e n x e s  fro111 Sprint, you should have already recelvcd informauon about 
these plans. 

As a part of this, proccss, and as ;~llo\i:ccl under your tcrins of senrtce, Sprint C o m n ~ u n i c a ~ o n s  Colnpatl!r I.. P , 
your currcnt long &stance provider, wid1 assign your busuless long dlstancc service to Embarq 
Coininutlicatlons, Illc , an affhxte of Spr~tlt  Coinmutlicauons Company L.P T h e  transfer of your busit~css 
long chstallce senricc wvdl begln on  or  about Aprll29, 2006, and should conclude o n  o r  about May 7, 3006. 
After the transfer 1s complete, Embarq Conlmunica~ons, Inc. ~vill replace Sprint Communlca~ons Company 
L.P. as the long dlstance senrice provider hsted on your lnvolcc 

This transrtlon wvdl have no other impacts on your buslncss long dlstancc scnrlce. The transfcr will occur 
automatically, no  acuon is recluircd on  your part You w d  contllluc to rcceive the same quahty of senwe that 
you currently cnjo!:. Cnlbarq Conlmunicattons, Inc. ndl  be responsible for handhng any questtons or  
complaints you,may have before, during, and after this transfer process. 

The  transfer ~111 not affect your rates or  terms of senrlcc, ltlclucling the rtght to choose a dlffcrent long 
dlstancc carrier. Should you choose any carrler otller than Etnbarq Comr~lunlca~ons,  Inc. for your lorlg 
cllstance service, please be aware that any d~scounts o r  other benefits you may enjoy as a result of  cotllbltlttlg 
your local and long'distance scnrice wvitli one provider w d  be lost. early ternuilauon Iiablhues associated 
\vith your long distance service may also apply. 

Under Federal ~ o ~ A n u n i c a ~ o n s  Conlrnlssioll rules, any rcstrlcuons or  "freezcs" you' may have placcd on  
your account to block changes to pour preferred business long dlstancc carrier wvdl be remo\-ed as a part of 
thc transfer process. Your local carrier cat1 rctnstatc such resmcuons if you wrish. You may vistt 
\ i~v\v spr int .com/~tc  for further informatton 

If you hxve any qucsuons about the transfer of your bustncss long distance service, plcasc call us at 
1-866-307-6523. . 

Sincerely, 

Mark Angehno : 

1)resldcnt. ~ u s i n e s s  S o l u ~ o n s  

O 2006 Sprint :\I1 r~ghra rcacrvcd 
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IMPORTANT NOTICE REGARDING YOUR SPRINT LONG DISTANCE SERVICE 

<Long Dtstancc Accoutlt Nutllbcr> 
<First Name> <Last Name> 
<Address> 
<Ctty>, <State> <ZIP> 

Dear <First Name> <Last Name>: 

We are contacting you about an upcoming change to your long distance service. \Vc recently 
told you about EbDXIIQTh', your newv local tclccommunicauons company. As we esplaitled, 
Eh;DAlIQ wvdl not bc part of the Spritlt Ncstel fa i l~ly  of companies. 

As a result of this scparauoil, Sprtnt Coininunicauot~s Compaily L.P., your currcnt long &stance 
provider, wvdl transfer your long distance senrtcc to Embarq Comnlunications, Tnc. ?'he transfer of 
your senrices will bcgtn on or about Aprtl29, 2006, and should cotlclude on or  aboui May 7, 2006. 
After thc transfer is complete, Embarcl Coinmutlications, I ~ c .  wall replace Sprint Con~municauons 
Company L.P. as the long &stance scrvicc provider ltstcd on your Invoice. These chatlgcs are subject 
to obtaitlitlg a11 rcclutred regulatory appror~als, and the fihilg of a11 appropriate documerlts with state 
agencies 

Please be assured that this transition will have no impact on your services whatsoever. You 
will continue to receive uninterrupted service at the same high level of quality you have come 
to expect. You will also retain your currcnt plan, rates, features, Terms and Conditions of 
Service, and your current customer service contacts.* You will not incur any charges related 
to the transfer of service to Embarq Communications, Inc., and no action is required from 
you regarding this transfer. I ,  

. i :  

All customers 11avc a choice in carriers for thctr long distance service. 1f you choose 3 diffcrcnt 
carrier for your long distance senrice, you may incur a fee for transferring your senrice. Should you 
choose to stay wtth Spriilt Coini~lunicauons Compaily L P. or sclcct another carrier for your long 
d~stance senrice, you wtll lose certain "bundled" discounts or other betlcfits you may currently cnloy 
on your local and long distance scnrice. A hst of most loilg distailce scnrtcc providers is typtcally 
available in your local telephone directory 

Uilder Federal C~on~n~unications Cointl~issioi~ rules, any restrictions o r  "frcezcs" you may have 
placed on pour account to block changes to your preferred long distatlce carrier w d  be reinored as 
part. of the transfer process. If you wvis11 to reinstate such restnctlotls, have any cluesuons about the 
transfer, need any assistance, or if you harrc any coinplaints before, during, and after this transfer 
process, plcasc cotltact customer scn7icc at 86G-283-9733. 

I 

Sinccrcly, 



* Custorncrs \vilh a-bundled product (a combin;ltion of  local products that cluahb thcm for a spccific 
long d~stance  plnn) \vho lllalcc a changc to that bundle o f  services \\?dl be movcd to an appropriate 
quah@ing long d ~ s t ; ~ n c c  plan Specific detads r ep rd lng  the long d~stancc  pl;~tl may be found at  
\vww cl~lbarcl co111/tar1ffs 


