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Ron Jones, Chairman

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505

Dear Chairman Jones:

Attached are the original and 4 copies of Cinergy Communications Company Tariff for
LifeLine Program.

TRA Tariff Ne. 3
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Section 2 Original Page 36

This tariff is being filed to add the LifeLine Program. We appreciate you returning .a
stamped copy as evidence of this tariff filing.
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Very truly yours,
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Cinergy Communications Cénipany TRA Tariff No. 3

Section 2 — Original Page 36

2.45

REGULATIONS

Lifeline Program

The lifeline program provides assistance for eligible Residential customers. The Federal Lifeline
Program reduces the subscriber’s monthly telephone bill by $13.50.

2451

245.2

2453

Eligibility

Customers are eligible if they participate in at least one of the following programs:
Medicaid, Food Stamps, Federal Public Housing, Supplemental Security Income, Low
Income Home Energy Assistance Program, Temporary Assistance to Needy Families
(TANF), or National School Lunch’s free lunch program (NSL). Additionally, a
customer with total gross annual income that does not exceed 125% of the federal
poverty income guidelines may apply directly to the Tennessee Regulatory Authority
(TRA) for Lifeline eligibility certification.

Regulations

1. Regulations specified elsewhere in the Company's tariffs apply to Lifeline Service.

2. Lifeline Service is available only with residence services. Lifeline Service is limited to
one line per household at the customer's primary residence.

3. A non-recurring service charge does not apply when Lifeline Service is added or
discontinued to existing service when that is the only work being done.

4. The Lifeline plan will apply after receipt and processing of a completed Lifeline
application, including documentation proving eligibility.

5. Customers of Lifeline Service must notify the Company of any changes that would
affect qualification. Reverification of eligibility will take place on an ongoing basis.
When the customer is no longer eligible for Lifeline service, the Lifeline discount will be
discontinued and regular tariffed rates and charges will apply.

6. As a participant in Lifeline Service, customers are eligible to receive toll blocking
service at no charge. This service will only be provided at the customer's request.

Toll blocking service is defined as a central office service that restricts access to the
network. Toll blocking is provided where facilities permit and will not allow 1+, 0+, 0-,
101XXXX, 900, or interzone calls to be completed. Toll blocking does not restrict local
calls, calls to intraNPA directory assistance, telephone repair service, 91 1, or calls to 800
or 950 numbers.

‘Link-Up

Link up is offered to Customers who meet the eligibility requirements for Lifeline. A
federal credit amount of fifty percent (50%) of the non-recurring charges for connection
of service, up to a maximum of thirty dollars ($30.00), is available to be passed through
to the subscriber.

Issued: March 8, 2006 ) Effective: March 9, 2006

Issued By: John Cinelli, President
Cinergy Communications Company
1419 W. Lloyd Expressway
Evansville, IN 47710
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