
Roll Jones, Chainnnn 
I)eborilh Taylor Tate, D~rector 
Pat kl~ller. Dlrccror 
Sara Kyle. D~recror 

January 18,2005 

Barry Matthews, Pres~dent 1 CEO 
Unlted Way of West Tennessee 
1341 North Highland Avenue 
Jackson, 'Tennessee 38301 

RE Petitlon for 21 1 deslgnat~on (Docket No 05-003 17) 

Dear Mr. Matthews. 

In order for tln Author~ty to complcte ~ t s  revlew of Un~tcd Way of West 'fennessec's Petlt~on to 
Designate 2 1 I Servlce for Informat~on & Referral services for Carroll County, Crockett County, 
Dyer County, Glbson County, Hardeman County, Haywood County, Henderson County, 
Madlson County, McNalry County and Weakley County In 'Tennessee (the "proposed Coverage 
Area"), you are requested to provlde the following addltlonal, clar~fylng ~nfomlatron 

I Provlde Audlted Flnanclal Statements ~nclud~ng Balance Sheet, Income Statement and 
Statement of Cash Flow for Unlted Way of West Tennessee for tiscal year end 2004. 

2 Provlde proof of membersh~p ~n Tennessee Alllance of Information and Referral 
Scrv~ces. 

3 What type of calls does the West Tennessee call center handle at the present t~me? 
Please provlde a brcakdown by typc of the 1000 calls pcr year now belng received. 

4. Prov~de the number of full t~me and part t ~ m e  elnployees ava~lable to answer 21 I calls 
dunng your normal buslness hours? Also prov~de the number of any volunteers that 
would be available to answer 2 1 1 calls. 

5 .  If the Authonty approves your Petltlon, how long do you antlclpate rt will be before 21 1 
calls can be answered 24 hours a day, 7 days a weck, once 21 1 servlce 1s In operat~on? 

Please provide this lnformat~on no later than 2 00 P.M on Monday, January 23, 2006 and 
reference Docket No. 05-003 17 on the response In accordancc wlth TKA rules, submrt elther 
thlrteen ( 13) wr~tten coples of your response or four (4) wrltten coples and an elcctronlc vcrslon 

If you havc any quest~ons conccmlng thls request or need add~tlonal information, please call 
Patsy Fulton at 6 15-741-2904 ext 193 

Darlene Stal~dlcy, Ch~ef 0 
Ut~lltles Dlv~s~on 
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