Filed

Electronically

8/18/06

@ 1:59pm

EXHIBIT 4



AA01009
Text Box
Filed Electronically 8/18/06 @ 1:59pm


‘Bunjuiy | asudiajug sjowoid app

‘Slap|oyaieys JNo 10} UoiEaID) aNn|eA 10} 8jgelunodoe ale apn
‘AuBojul R A)SBUOH UNM JOB SN

'‘90IAI8g Jawoisny) Joladns Jnoge sjeuoissed ale app

10adsey B JSniL pIing 8
‘AISIBAIC] BNBA DA —
"MIOMUEBD | O} POIHLWIWIOD 818 8pp —
‘'sasiojdwse ino J10adsal pue poddns app
sanjep ang
"'SON|BA N0 U0 }jINg 8injjnd e uayjbuals pue aocueyug

‘l1Iom Ajjeuoljdaoxse sassauisng Apnn
-UoN pue AN eyl Bunesado spym ‘yimolb sBujuies jo Aoualsisuod pue Aujenb ayy aacidul)

anjeA Jeployaleys Jouadns JsaleaQqg
ABajess ano

‘s)Insai jeioueuly Joadns Bulasiyoe 1o}
pue ‘821040 Jo JaAojdws ue Se ‘80IAI9S 18W0)SND JUS||8oX8 10} paziubodal 8q ||Im 9AN "SO0IAI8S
pajejal pue uoingrysip seb jo siepiaoud jsabiej ay) J0 U0 8Q 0} SOWY 0o} St UOISIA JNQO

UOISIA INQ

san|e/\ pue UoISIA Sow)y




SJowo}sno-uou
‘SI0}ISIA ‘SUOISSILUWOD 92IAIBS 21|gnd 104 ‘Slopes|
Ajunwwod 9 sjeloljo Asy ‘siawoisnd ‘Jaylo yoea Jo4 —

Juswieal] jadieD pay -
ooueldwon pue Ajgjes —
JUBSWBA|OAU| Ajlunwiwion) —
subIg ‘sa|oIya ‘spunolo) ‘sbuipjing —
aoueJeaddy |euosiod —
obeuw| yoddng 0} wWsI|BuUoISSS)OId
abeuwl| aAIlISOd SA aAlleboN —
puoAag pue MmoLIOWOo | 10J suibew| SOWlY

abew| sowly ay|




"uoljoe 0] Juswiiwwod jeuosltad e bunealtn
‘AjaAI}08))d 810W S)jnsal 18)}aq aAaiyoe

0] JUBWUOJIAUS YoLI-Buiyoeod e 8jeald 0] MOy UJea]
‘AjdA1oayja aiow gol JnoA op noA diay o)

S||IMS |euosJiadialul ay] pue juswdojaAsp diysispesn
‘sjeaquisaw wes) ayj] buowe

1oddns jenjnw Jo asuas e pue ABJauAs ajeal)
‘wea) Joblie| e uo buisq jJo asuss e - buipjingues |

.seale
Atewlid aAl} UO SNoOJ |IIM doysyiom Aep-oaiy) 8y |

"SSOUBAII08YS Wea] ||BJOAO
aAo0Jdwi 0} pue uoijelodio) ABiaug sowyy Buioe)
sabus||eys |ein}nd pue ssauisng ayj puelsiapun

Japiaq 0} Allunuoddo ay} noA apiaoid ||Im JuIdgowly

Jidgsowyy




S||IMS UONeOIUNWWO) d|jqeJows|y Buioiojuisyy

saoualaliq
bunenobaN pue sjuiejdwo) Buinjosay

uolneuwloju| bujosyn pue buiAjue|n
spas|N Jawolsn) buibpug

SpasN Jawoisnyd yim buiubiy
saaho|dwa ||y 10} S|INS Jawoisn) Ay

99IAJ8g JO JIdS




o
i

D
: V\M\ Do

i EWM Pkt




ADOTONHO4Ll 49d4d ONIav3ai -

d31N4O 1d0ddNS d3N01LSND




et z
LEWIRIM LSDIYT
L399 180
DOOT B B
DILLLE (1A
RO%a

AL WIS

FORLERERAOD FPFROSEOD

STHRERA0T UDIBREEH .

albuny
[P SUEIENG Y o

RIWEIIIAL .

=32 LI

RO SOURIMERE
AL SR0INE- AL Y
g1% saansdds assebuory
anmsssy Abisug

iuonoy axeL

F 53

FEEAL BRHAOIENAD

SR FEAEAR BUBAN S48
SoI SEO RPN

SAEN LE3EWT

BESIEAS
SERARGE BORMYYY

wprELedsuRL

e Atdng UONREY .

vy

e ol Souly .
ey et
Afimun souny

S aTwEneTr | oaTEe | osaaswwd [ osaaan oSy sy

TR T i
susrgo s, ofiey

BT RSN

BIRCCEADD DUR BJEmng .

TR SROLREIY

eSS

BRiinnn DI OE fReG e LT
SHAFFSFAE DG AT Moo o jowlneg

ML O SO0 RAEN S0
Buprsy o Avoenuey (USses

wt sounedid o ranes sen e
pang o] sepd Ahisusy sowyy

IHDIT LIS ADUINT SOWLY

SMFEOD0Y BT0R BEI00Y

ﬂw,wumwmwwﬁwﬁ w“w@mmﬁ@gwﬁ,ﬁ« %m»;§.§.mﬁg sevand hﬁgﬁw

anuwmesy Aleuy . A m _
CIECHAAT S

GETERLIOEE A o m _
sy juswdAng . SWEREIT
SEoASG ERUANEIY (118 aNoA Ml Aog




**+3JOUI Yonuwi ‘Yonuw pue
S2ANIRIUISAIAIT IM SIddo[oAdp/sIap[Ing SULDDUUO0D SIDINOSIY

STIIq ASJ9UD JI9Y} U0 ASUOU IABS JoWw0)Isnd 3y doy 01 sdr],

sed jeanjeu
Suisn ajes A[rue) 191} pue SIW0ISNd 3y} doay 01 uonewIojul/sagessout AJoJes

BAJE SIDUIOISNI Y] Ul SIDUISE dUueISISSy AGJouy 0] syury
SIUNOJ2OE SSAUISNY pUR [RIIUIPISIY
JUNO0JDE SeS SIU0ISND 9] 9deurul A[ISEI 0] J91Ud)) JUNOIIY SUI[UO Uy

SPIJauU SI2W0ISND 3} 199w 0) suorydo jusuileg pue Sulrg

:8pNjouUl J8}J0O M S80IAI0S By jO sLI0S




.v

% x
\;;.,
;;f/-

2

e -
vm
4\?/

S

>

o
7

\;/
o
e’.f/

o

4

P
-

/«

:7:-5(
S

,,’\M'
'5’3"/3”

s

i

42
o

i

e

/7,\\

e

G
i

,,/
o

82

o

(/..\’

-

o
..,/f
o l:m

i ‘;
x’/_’:‘.}
i

o

-

/

o

S
o
L

&

.

b

"::; ;&:ﬁ

e

s{“, -
%a,
m

o

-‘“ . fm\”
-

v\:\‘/

//// i

(

;.~>
»,

o

o

/“ =
mﬁ»

(,//n

i

Mus/;/«
T

S

fy\

<\e -
i

o
o

,4@‘,

\w @
mr.

&
%
m':"»“‘
e

2

%é.‘;"}"’
ﬁwsy

i
o

o
.4\

\2

»q./

o
i

-

e

S

o -
e

\g,

R

-

2
S

\’ ,; Y
'M T s’
.
e mﬁi
?";‘”i«s&

?,mw, s
;\.w,,. u w 3.?,
s «.z\%ﬁﬂﬂﬂ &
w ,«:f,\ﬁ\ R ~
%?ﬂ u,%x%
a.,.w %T

o

§
}?:/
. -

m ,Muém,,&,

i

/-x.

N&f/
G

Vr{'

/:(_g‘o
N

e

s
o

o

m;f
«2;

"‘?(-Z/./
/

o

=
,wm}v\

\"y
D

o
Z(?[’

ok
g)

i

i
<5

,é{f.w

o5
éﬂ
-

2

,»:

.M\;N

5
o
ﬁ

w/. wm«mm

Sl

\» o
- M %.\?/

e

o \m\;’ 3

&%\w/

”//
s

&
L

R
aon

e‘é,.
&

P

iy

‘/

i

T

5

7

\w
S
i

.MM

"\‘e

?
x\%\l?ﬂ
>

v

...4\/
o
/\“'

s

i
-

o

3

S
=
S
o

-
-

S

58
o

s

-

o

o

=

o

oo
v

s

S
S

i
S

i
o
7

o
-
-

@

o

i

T
e

S
-

e
o \6

w:v”'

.@
.W/

S

-
hvf
i

\4

ey w
-x

S

a0
2”'5

T
o

&

'&:

2

g:

5

e

,‘x.

e

i

e

o
o

2
“

G

-

S

o
\V

S

W
\Q
7

o

e

./
e
i

o

o
A

e
o
e

o

50

i
o
A\‘

S

mv«

.{‘;:_,
S
s
:mr
5,\ -

2 ﬁy'v

-

w\\\w/\@».mu

i
Y

T
A
i

‘i’rl‘a‘vf:::‘
P
/&('M

59

/

,)/

o

S
L

o
0

n*?::a:.
e

5
Sl

7
o
o
-

7

e
o

-

«~:"-€,v
v\;f"

o
S

w/”

e
S

&

\\\,ru
G

7

-
‘"R,
ao

i

e

7
S

S
,54‘\5“« i

o
R

:ﬁm

o

\”/
2

-

S
-
A,:w
E
ﬁ

.'<~5'/

.x,

:“»\,.‘c/xv

ol
z:.w.\v =
vmi . { %mﬂ 2
o
s,/ o ,,3/
A 0 o \mz,cﬁl\\m@
S e
W

“o

s,\ﬁa./m(
Jﬁm i ﬁﬁ
x\% mwww@w
.S\, . S
o nw\
ﬁmm
.
M& o uw
\(5 o
.m\ wfwww
. M o

/6"

v ; :

o

S

o
S

s
ﬁn{.‘w\%

//NG

e

o

«Mm,.k %,ﬁ% &
m,%wé »x .
% ;«f. v}.,, \w i
w&\ S

S ﬂ.%

33.2 s

m‘" \s‘/(l

i
/}"z

e

e
o

@

/“

'}»m
Sk
/f;:n e
w&“’{;ﬁm”

V"W/\
o

e

=

=

o

o

A
s
o

f*ﬁw&:‘,/«

.

‘/
~»\°:,'-"fw
i-»'zm‘/”“
w’f > ,V

<

co
i
-.:.:"‘/

-

G
«?

{'

o
5

=

S

o

o
,\‘
e

o

W

o
o
-

*Z

g,,

«»

M\vi,,

2

S

L

o

e
';{ o
o

i

%\y
i / s

-
=

w ..\:w &% ::’ i

G
e

:f“( e

-
/-\\6“\
s

“,«
s
,j;

o

{“~

w

{Ky«\

A

-
S ,{(:;
C‘Cw
/’ ”x/

&
W
e

=
=
o
(;,,

&
(‘IA-»
o

G
.\w

o
A

%
i

S
m&? i
“"c::
s
_%W

s
-
é
Eebs
o

s

.&'/"

i
&
7

o

o

0

&

B

o

hed

5

\g.v.

e

o

o

5

o

o5

«mw
.{4":'
s
S

;’t\
;:agj/z,

w« L

et

‘;;:’\‘

ﬁ%

,.v:"YC'.
S
o

e
o

o

-

?‘q

..«l
wf{

7
S
S

a0

o
\(ﬂw

o

\\wvm
\;.

¢v

<~\/

o
o

ay

A

G

o

o

w@" SR

oy

e
o

o

e

m"

@
<

=e\.¢;“\“
e
A

%
s
2

s

o

i

o
7

i

=
SR

S
-

i

w\v’

-

«f" -
“L\

,\\
,.5/,

e

%,«\

7

o

?_s«(

o

S

o

o

G

»-\\

o
o
Sy
(«.
,n\ﬁ

i

-
-
-

eéﬁ

S

.ﬂﬁ
o
o

o
nx
s’ i

"(/<

\\e

\:(

o
B
,,;M\
\wf:sw\”
e
N;;;\
e
e
Nv-h-“ m&/ S

S
s

s

e
i

n/

o

\/“2?’ ;
/'Z\'\

,,,\v

w:(\z
/
o /:;'\m

-
o
i

o /;X .

e
S
-

o

i

{"w“
x -



JOQUINY] 9)BI0] SUI'T SBL) Y] SAILINY
pue
g a1ednpdn( e 1sonboy
SISSAIPPYV UBNIWIY PUR SUOIIRIOT JUIWARJ IAILIIY
JUoUIRSURIIVY JUdWIAR] © u_&m

JURUWIAR ] © O RIAl

UOIJRULIOJU] ddUe[RY ALY

jsuoyd ey} uo uoyng e jo ssaud ayj Ag syse} Buimojjo eyl op ues sIsWoIsny




spuooas gg=)abie|

'(MOV) Wi L IO [[eD Ja)y abelany

SPU028S O§ pue sajnuiIw

¢g=1abJe] ‘(| HVY) swi| a|pueH abeiany

SO]NUIN

Z=]able]| ‘(YSY) Jemsuy Jo paadg abeliony

9,0 1ab.e] |eulayu|

%01=10b1e] (HOV) 8iey |[eQ pauopueqy
92IAI8S buipinoid




L8} %S6 OLL LY viC'eY aunp
vl %Z6 Gvo'sy G/8'ZS fep
9G°1 %16 BeEV'EY GeL'LY judy
IBsmsuy palamsuy SlieD %, paloMSUY SlED palalO SlieED UIUORN
jo paadg abelsay

900z aunp-judy

AJO)SIH BWN|OA ||eD




S

RN




90-0L-8

e
=

.
.
S o

o
o

S
o mwwwm
.

o

daa) jANVIQ 09 OL AVM

Injd|ay pue asiu
AiaA sem SWEI|IN SUBI(

Jey} pajels NL 'UMO)SILIOIN
wioJ} uebiop epualg

s
.

i

/ww
«\w

-]

.

w
5
o
7




.
.

.

.

A% i

.m,?hm@
.mnmmw
w.%. 2

.

o
M%M

/MWWW%

G
o

s
A

o
s







.

: ) .” .?.
.




) A
ﬁmm«%«xﬁme»%,@v,
Wm%zi; e
b o , |
Vi .
i e Wm%x%\ o

B




i
.

.

\x,,w
MMW W %%x o ;A wmwwww
2

.ww > .
. MW«M . 2 . m&w .
AM\\W % .

.

L
o
i S
2 . i
e -
o ,. o -
o
e

L
.

S0IHO 8y} U




18)9|\ INnoA Buipeay




p




99IAI8S buljjelsu|




AJlunwwo’) JNO A U|




JUBWIBA|OAU| Allunwiwon)




sioqubiaN JnO buidjsH




'SaII[IIN JBYJ0 10} %81 0} %gZ Aluo

0] paJedwo? ‘SN puswwodal pjnom Ajslulap
Aay) pies 9,65 ‘Slowolsno Jo uoljelotd ybiy v —

«POUSIIES

pue paysnes AloA, %16 UM ‘%E9 JO
9J00S B MOYS SOWw}y J0j syjnsal ay | "sailjin

Jayy yum paysnes Alaa ate olgnd 8y} Jo %85
0} 9%,/ wol} puly sAaains uonoejsnes ‘AjjeaidA] —

sBuIpul
002 1900300 AaAIng Juspuadapuy

NOILOV4SILVS d3aNO01SND




111q J8)}eg e apew am ‘seb
|leJnjeu

loJ Aed pue asn noA moy
JNOge uoljew.ojul aiow Joj
payse

NOA uaym ‘0g "siawolsng Jno
LUOJJ WO seapl }saq ay |

118 31139 Vv




4
2
5
1
¥
+,
4
.

relle

B

QT ey g P s ?& oSN gt

i

,.uvﬁw?wv.ugﬁum A4ng Mwumwdwvﬁﬁmu.ﬁ I AR ,@@mﬁm UG H
L S
,Munmﬁnw I m.«aﬂs ﬁﬁﬁvamgjﬂw u.ﬂvﬁwnfé«ﬁ ‘mﬁﬂwh LER I uﬁMu.,
W pRsRasTEp Burad Apvaste o ey gy sueg

(PRSBAPR §3 RIAAERE TR
wsssd P vﬂﬁ«nmﬁw s FRa) TEEL (R z,ﬁﬁm» R

AFU m.wwa.ahr FERTIELE .m,rﬁ.ﬂmu mu,.ﬁmw ,v.nw w,ﬂrﬁ FAFUICRENTS -

SPPMT FEIIOGEND S0 BUnaias 1 anaof o8 #uR
asazag so Bowpes Buspnpans anoae Buswreyducs
TRTHRC IO PUR TIET FOE 98 RGN Mt e

H%u%mv?nw .M.r« % WKW .m&.mw wﬁmww.,ﬁﬂ.h,; .m.wu.w% ?m&,w},‘w =

Aossae gl oed pesvass Buoen wilieg samasny e

o

Lypedery

FETIROLEV Ty seuresd %\m_ vﬁw u.ﬁu.m.m @ﬁﬁ.«ﬁﬁm u.yﬁwpv.ﬁ,ﬂmaﬂw -

FYRIIIWG FAIG IS
BT SO TNRDTRY BT [PVE FOMMYS TORGEE FIEEONTYT 4

FRSUT B4 i BrrersSer SARUEROIND DD R

somrasbess | T mwasl @ SRaNR] Ay dip] ANTRE .

SAREMIATEED A0 S Bunae m REdH

T R SEAE Y wresm Sy MR
SPPV ANITE ABNGEE) ARIOTE @9 Sy Ay 0TUNG

ﬁ@ﬁﬁ-kwﬂﬂw .W»uw %ﬂw ERFTTHODETIT AR Nm.mw ﬁuﬁﬁzﬁwﬂ. -

E RIS F 3 T wuxv.wy&n.m*mv EalR S -

8

EVDBMEBRANIT TS SSTIOISNTY g

TIECY
”wﬁ TSR ‘,.‘ JHEE) SEHEI BOTINSIIERY FILARRT
PR SRAINSIST AOtASRT 00 aﬁ.ﬁ&%ﬁ BRI %ﬁﬁ i

hgmﬁua%, m,ﬁmswaa LA BUG D PR
AR B e wsdy FREER U3 SRDED IREF Fot 2ttt

‘,Vw.ﬁ,.m..,w FRRRGE JE B a.uﬁamﬁu L] zfﬁ. AR A

sud dﬁﬂﬁﬁ,ﬁﬁv hwnﬂ.&m_ﬁ BREITRE MR RERLIMER QR %ﬁ#ﬁﬁﬁ?% W@Umﬁ.

wwﬁdmu\h aﬁ%ﬁv gﬁwﬂ W@ﬁmﬁ&. s Funaon o »&ﬁ%&sﬁﬁﬂu »

sxwasedin o 91 ey

@«.,.ﬁﬁm. .Wﬂﬂnﬁr ﬁ.uw TEL ﬂm“‘.r.ﬁr Nﬁﬁa&«ngﬁ— nwwu Ey
pel wamsouns 48y 1 e 0] 5 30 PUR S5 S0
draaa vy sowEy sareaedas g 3 3 i

By

sl

mrdmnd v wan savnad Sfsaces Buarg SIY o

S

VR %nﬁy

S S S B G R

FERFUINITIRS SRR OF P MNROGTN BT

.,rﬁ.w ﬁﬁé ,m.ﬁm

T3 PRETRIMIEE A e FVBITIIANG FOLAISEG FRATMOLIN

._.wﬁ mﬂd"u“ Wﬁmu .muwﬂ.;...ﬁ.mm,my SRR S {1 WL ™

ﬁmﬁg?m
R FPMIRG IO TRAB] FI Ay I ISGIIBTOGS SRR [N
FITBIEITD B3 agpraosd .hﬂevﬁﬁ St STTATSE AFHRDA SIS

Rl SI 30 VOSIEMNE WY 5 emasng dngy pIRG

.wﬁym?ﬁddﬂm #(nw [ )
%ﬂwm MRS LRIRERY ._Wmm«mm yﬁwﬁu mv?wﬁ%ug mﬁmjuuﬁ FRFFAGD

30 WO WEEE RGRDRF oo BIBTRpdTmen Anvry g

WD PRI dtadas mud
1

Lamm 3a@ o3 dwpen F2T] 2 Y T 3wweday g B
THDIEY (WD I W PAND GRRITRATY weddng oy

FEUE I .&muﬁﬂm FERVICATOI LFUEI WERA] uﬁmﬁam B -
s e L3

ELETET.

m.uﬂaﬁ. FRERG EIRWMBOLONEY S0 .ﬂ-,u_ﬁmbﬁ,» BN Wﬂ,auﬁ&.ﬁ_ #7




MNOA MNVHL




er®

in October 2004, Atmos Energy
commissioned independent
surveys fo gauge the satisfuction
and loyalty of its natural gas
utility customers in all 12 states
where if operates. The purpose
of these studies was to assess
accurately what we do well,
what we can do better and what
our customers think about us.
This report summarizes the
results of the survey conducted
in all the service areas except
the Mid-Tex Division, which was
polled using o different survey.

¥ey Customer Findings

1. Overall sotisfoction is high, with 63% "very
satishied” and 31% “sctished.”

2. Ovérc:ﬂ, 86% of the cuslomars had not
experienced a question o problem in the
previous 12 months, Of the 14% with ¢
guestion or problem, only 70% contacted
Atmnos Energy.

3. Cusiomens conlaciing Almos Energy with
o guestion or problem averaged 2.9 calls to
get final resolution,

&. Of the commeicial cuslomars with o
qusstion or problem, 29% cited problems
recching Atmos Energy.

5. A high percenioge of customers, 89%,

said they knew how 1o recognize o gas feok,

but many customers were nol aware of the

programs and services offered by Atmos

Energy o help them manoge their accounts.

&. High rales are viewed as the responsibility

of Armos Energy.

How Customers Rate Atmos Energy on Operational Activities

 Ease of accessing o representative
_Reasonableness of rafes
Accuracy of monthly bills

Timeliness of monthly bills

Ease of understandi

Timeliness of taking aclion

Helpfulness of Weh site and Web services
Ease of using Web site for paying bifs
Ease of paying bill by speaking with a

representative

phone system

Relioble natural gas secvice
Your averall satisfaction with Atmos Energy o5
a distributor of natural gas L
Compared fo other utility service providers,
how satisfied gre you with Atmos Energy

Timeliness and convenience of service calls

information regarding bifl-paying affematives

fose of paying bill by using ovomated

7%
| 26%
25%
23%
15k
8% | 2, T
SIE L L
sav o 31%
£ S ..
§3% 3%
0% 26%

Overall Satisfaction
{eustomars %}

Satisfaction Creates Loyalty

Typically, satisfaction surveys find from 7%

1o 58% of the public are “very safisfied” with
their uiiliies. The loble below shows thal
Almos Energy scores &3%, with 24% "very
safislied” and “salisfied.” A high proportion:
of customers, 59%, said they definilely would
recommend us, compared to only 22% fo
48% for other ulifiies.

8% 7%

o e

3% 2%

2 7% 2%
2% 2% 1%
&% 4% 7%
B% % 3%
3 S
o 8%
7% % 8%
10% %
E 1%
& m o
8% 3% 3%

Al atributes wers rotated except for the last twa items, which were olways asked lost. Becouse of rounding, responses ta some attributes may total more or less than 100%.
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How Customers Rate Atmos Energy on Overall Brand Image

Provides safe gos service
Provides excelient service

Efficient gos provider

Is easy to do business with
Treats me as a volued customer

Provides information/' educalien

Is visible and involved in community

W% ek E

Because of rounding, responses b some attributes may tolal more or less than 100

Atmos Energy is ¢ Relioble Provider
and Bills are Easy to Understand
More thar 7 oul of 10 respondents felt Almos
Energy was o reliable provider of narrcl

gas service. At least halt of the respondents
are "very salisfied” with most nonbrand image

attributes of Atmos Energy, except rales.

Problem Resclution Tukes acbout
Three Contacts on Average
Cuslomers confocted Almos Energy, on
average, 2.9 times before achieving o
sc?ésfccrow resolution 1o thelr issues of
problems. Reducing the number of contacts
would both save costs and increase

customer salistaction.

Contacts to Resolve a Problem
{eustonsers %}

© 2005 by Atmos Energy Corporation. Al rights reserved.

|24 se% 5k
wan L8 9%
R T 2 5%
0% 6% %R
16% 55% 12%
SLLY wr B
Recommendations

Based on the survey resulls, Atmos Energy
will Tocus on improving three key areas:
1. Increasing firskeall resolution of
cuslomers’ problems

2. Strecambining the conlact information
for commercial cusiomers

3. Refining customer communication
processes to increase the oworeness of

progiams, services and rales.

Customer Service Tosk Force

Twelve Atmos Energy employees are serving
on @ special lask force to study essential
processes and poficies 1o find ways o make

our cuslomers’ experience even pefier

The task force members are: Ron Acker, Junior

Aston, Clay Cosh, Sandra Doyle, Dave

Fioden, Bl Greer, Randy Hicks, lerry Hunter,
Bonnie McFlearney, Judy Moss, Gary Smith

and Marvin Sweetin,

o% 0% _ 1%

% LT
L. B, S
T SR
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. . .

Ressarch Methodology

This repart contains selecied resulls fom a
survay conducled between October 726,
2004, by TARP, a leading opinion research
firn. Telephone interviews were completed
with 1,849 adult customers chosen from o
represeniclive random sumpile of 14,592
Aimas Energy esidential and commercial
utility accounts. The margin of sampling enor
for the overall survey ranges from 1.3% 1o
2.2% in 95 out of 100 cases.

energy.
Aimos Energy Corporation

Sy 2003
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