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BELLSOUTH TELECOMMUNICATIONS, INC.
DIRECT TESTIMONY OF SHELLEY L. DECKER
BEFORE THE TENNESSEE REGULATORY AUTHORITY
DOCKET NO. 05-00231

MARCH 28, 2006

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH
TELECOMMUNICATIONS, INC. (“BELLSOUTH”), AND YOUR

BUSINESS ADDRESS.

My name is Shelley L. Decker. | am employed by BellSouth as Senior
Product Manager for Interconnection Services. My business address is

675 West Peachtree Street, Atlanta, Georgia 30375.

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE.

| graduated from Auburn University in Auburn, Alabama, in 1999, with a
Bachelor of Science in Business Administration. | began employment
with BellSouth in 2000 in the Interconnection Services Organization as
a Contract Negotiator. | moved to a position in product management in
this same organization and now work as a Senior Product Manager for
Local Interconnection and Switched Access products. In this position, |

am responsible for development of intercarrier compensation strategy
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and initiatives, as well as overseeing lifecycle management of certain

Local Interconnection and Switched Access products.

WHAT IS THE PURPOSE OF YOUR DIRECT TESTIMONY?

The purpose of my testimony is to provide BellSouth’s position on
Issues 21 and 22 as described in the Petition for Arbitration, filed, with
the Tennessee Regulatory Authority (“Authority” or “TRA”) by MClmetro

Access Transmission Services, LLC (“MCI” or “MClmetro”).

Issue 21: For intraLATA toll traffic originated by an ICO, carried over
BellSouth’s network and then terminated by MCI: A) what rate is MCI
entitled to charge BellSouth, if at all and B) what records should be used
to bill BellSouth?

Q.

CAN YOU PLEASE DESCRIBE THE RELATIONSHIP BETWEEN
BELLSOUTH AND THE TENNESSEE ICOS WITH RESPECT TO

INTRALATA TOLL TRAFFIC?

Yes. BellSouth and twenty-four (24) Tennessee Independent
Companies (“ICOs”) exchange intraLATA toll traffic pursuant to a
Primary Carrier Plan (“PCP"). Under the PCP, BellSouth functions as
the intraLATA toli provider for traffic originated by certain PCP ICO end
users. In doing so, BellSouth pays the PCP ICO originating switched

access and the PCP ICO bills and collects intraLATA toll charges from
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its end user and passes this revenue to BellSouth. Thus, under the
PCP, where the end user has not selected another toll provider,
BellSouth acts as the intraLATA toll provider for ICO end users with
BellSouth (1) receiving toll revenue from the PCP ICO end user
pursuant to BellSouth’s intralL ATA toll tariff rates; and (2) compensating
the originating PCP ICO for the call pursuant to the PCP ICO’s

originating switched access rates.

DO ALL PCP ICO END USERS SELECT BELLSOUTH AS THEIR

INTRALATA TOLL PROVIDER?

No. An ICO could remain a PCP participant, yet could have few, if any,
end users who utilize BellSouth’s intraLATA toll services. This is so
because many interexchange carriers, including MCI, provide both
interLATA and intraLATA toll services in ICO territory.  Accordingly, a
single PCP ICO may generate a substantial number of MOUs that
BellSouth transits to MCI as local traffic, and only a small number of
MOUSs for which BellSouth acts as a toll provider. Thus, the fact that an
ICO remains a PCP participant does not mean that all ICO originated
traffic delivered to MCI from BellSouth is toll traffic.

CAN YOU PLEASE DESCRIBE SUBPART (A) OF THE ISSUE?

Yes. The issue relates to the rate that MCI can bill BellSouth for 1CO
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end user traffic switched and transported by BellSouth to MCI for
termination. When BellSouth is the intralLATA toll provider pursuant to
the PCP, the Parties agree that MCI should bill BellSouth the
appropriate terminating switched access rate pursuant to MCl's tariff.
However, MCI also wants to charge BellSouth access charges even

when BellSouth is not the intraLATA toll provider.

WHAT IS BELLSOUTH’S POSITION AS TO SUBPART (A)?

MCI should only charge BellSouth terminating switched access when
BellSouth is the toll provider for a particular ICO end user pursuant to
the PCP. When BellSouth is not the toll provider and is simply
transiting the call from the ICO to MCI, MCI should not charge
BellSouth anything. Indeed, if BellSouth is transiting a PCP ICO end
user call for which toll charges were not billed to the end user, such a
call would be local in nature (either mandatory extended area service or
optional area calling plan service). Accordingly, MCI must seek any
compensation for terminating the call directly from the ICO for non
PCP-traffic. BellSouth provides industry standard call detail records to

MCI that identifies the ICO in such a scenario.

CAN YOU PLEASE DESCRIBE THE SUBPART (B) OF THE ISSUE?
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The Parties disagree as to whether MCI’'s switch recordings provide
MCI with adequate information to determine the volume of ICO
originated and MCI terminated minutes for which BellSouth acted as the

intraLATA toll provider pursuant to the PCP.

WHAT IS BELLSOUTH'S POSITION AS TO SUBPART (B)?

MCI should use the records and toll traffic ratio provided by BellSouth to
bill BellSouth for intraLATA toll traffic originated by a PCP ICO end user
and terminated to MCl. The records and ratio that BellSouth provides
assist the CLEC in determining when BellSouth is actually the toll
provider pursuant to the PCP. MCI switch recordings alone are not

sufficient to generate this information.

HOW DO THE RECORDS AND RATIO ASSIST MCI IN CORRECTLY

BILLING BELLSOUTH?

The records provide MCI with the number of minutes of use (“MOUs™)
originated by ICOs, transited by BellSouth, and terminated by MCI. The
ratio is established by comparing the total MOUs generated by an ICO
with the percentage of these MOUs billed by the ICO to BellSouth as
intraLATA toll under the PCP. Accordingly, with the ratio, the parties

can determine what percentage of the total MOUs originated by the ICO
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and terminated by MCI is toll traffic subject to access charges. Thus,
use of BellSouth’s records and ratio will assure that BellSouth will
compensate MCI at its terminating access rate for intraLATA toll calls

and not for local calls where BellSouth merely acts as a transit provider.

Issue 22: How should FX-like or VNXX services offered by MCI to its
customers be treated for intercarrier compensation purposes? If this
traffic is not local, how should it be identified and what rates apply to it?

Q. WHAT IS MCI'S POSITION AND CAN YOU COMMENT?

A. MCI’s most recent position as set forth in the revised Issues Matrix filed
on March 3, 2008, is that compensation for VNXX services is currently
at the FCC and that “MCI will not challenge any established state policy
of applying reciprocal compensation...to VNXX ftraffic.” MCI requests
that the Authority “implement the same kind of compensation approach
major ILECs and CLECs have themselves agreed upon.” MCI further
suggests the application of a single rate to both Local and ISP-bound
VNXX traffic. Thus, while not entirely clear, it appears that MCI argues
that, where a state commission has issued an order that complies with
MClI's position, i.e., that reciprocal compensation applies to VNXX
traffic, MCI will not object. In situations where a state Authority has
issued an order that is contrary to MClI's position, however, MCI wants

to implement an unknown approach that unidentified “major ILECs and
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CLECs” have allegedly already agreed upon.

WHAT IS BELLSOUTH’S POSITION ON THIS ISSUE?

BellSouth’s position is that, regardless of the telephone number that
MCI assigns to its end user, access charges, not reciprocal
compensation, should apply to calls that originate and terminate in two

(2) different LATAs.

WHAT PROPOSAL HAS BELLSOUTH MADE TO IDENTIFY THESE

CALLS FOR COMPENSATION PURPOSES?

BellSouth proposed that MCl identify the minutes that are originating
from or terminating to telephone numbers assigned by MCI to end

users outside the associated LATA.

WHY IS IDENTIFICATION OF SUCH CALLS AND MINUTES

NEEDED?

The requested identification of the minutes is necessary so that
BellSouth will not pay reciprocal compensation for non-local calls to
MCI and will receive switched access charges from MCI that BellSouth

is due for interLATA toll calls. Without MCI performing the requested
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identification, BellSouth has no way to determine the actual originating

location of the call for intercarrier compensation purposes.

Q. HAS THIS AUTHORITY ADDRESSED THIS ISSUE?

A. Yes. The Authority ruled’ that access charges should apply to Virtual
NXX traffic. Specifically, the TRA stated, “that calls to an NPA/NXX in a
local calling area outside the local calling area where the NPA/NXX is
homed shall be treated as intrastate, interexchange toll traffic for
purposes of intercamer compensation and, therefore, are subject to

access charges.”

Q. HAVE OTHER COMMISSIONS IN BELLSOUTH'S REGION

ADDRESSED THIS ISSUE AND, IF SO, WHAT WAS ORDERED?

A. Yes. The Georgia Public Service Commission (“GPSC”) ruled that the
jurisdiction of virtual NXX or virtual FX traffic should be determined by
the physical end points of the call and not based on the NPA/NXX
assigned to the call. Additionally, the GPSC ruled that reciprocal

compensation should not apply to Virtual FX traffic because these calls

' petition for Arbitration of the Interconnection Agreement Between BellSouth
Telecommunications, Inc. and Intermedia Communications, Inc. Pursuant to Section 252(b) of
the Telecommunications Act of 1996, Docket No. 99-00948, Interim Order of Arbitration
Award, page 44. (June 25, 2001).
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are terminated in different local calling areas.? Specifically, the GPSC

stated, in pertinent part:

Determining the nature of Virtual FX traffic based on
the physical location of the callers is consistent with
the end-to-end analysis endorsed by the FCC. The
FCC has stated that “both court and [FCC] decisions
have considered the end-to-end nature of the
communications more significant than the facilities
used to complete such communications.” [citations
omitted]. Application of an end-to-end analysis to
Virtual FX calls focuses on this traffic traveling
between local calling areas, and leads to a conclusion
that reciprocal compensation is not due for these
calls.

The Florida Public Service Commission (“FPSC”) has already
addressed this issue and determined that the end points of the call
should determine jurisdiction and that reciprocal compensation should
not apply to interLATA virtual NXX traffic. Specifically, the FPSC stated,

in pertinent part:

In addition, we find that intercarrier compensation
for calls to these numbers shall be based upon the
end points of the particular calls. This approach will
ensure that intercarrier compensation will not hinge
on a carrier's provisioning and routing method, or
an end user's service selection. We find that calls
terminated to end users outside the local calling
area in which their NPA/NXXs are homed are not
local calls for purposes of intercarrier
compensation; therefore, we find that carriers shall
not be obligated to pay reciprocal compensation for
this traffic.

2 Generic Proceeding on Point of Interconnection and Virtual FX Issues, Final Order, page 11,
Docket No.13542-U (August 15, 2001)

3 Investigation into appropriate methods to compensate carriers for exchange of traffic subject
to Section 251 of the Telecommunications Act of 1996, Docket No. 000075-TP, Order No.
PSC-02-1248-FOF-TP (Sept. 10, 2001).
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In addition, the South Carolina Public Service Commission* also found

that access charges should apply to Virtual NXX traffic.

Q. HAS MCI PREVIOUSLY AGREED THAT CALLS THAT PHYSICALLY

CROSS A LATA ARE NOT LOCAL?

A. Yes. In the prior BellSouth/MCI arbitration proceeding in North

Carolina, (Docket No. P-474, Sub 10), MCI conceded that a call that
crosses LATA boundaries is not local.

The Commission notes that its conclusion in the
RAO limiting its decision to calls within a LATA
originated by BellSouth customers to MCIm FX
customers was due primarily to MClm's own
witness’ testimony during the hearing. As the RAO
noted, MCIm witness Price agreed during cross-
examination at the hearing that a call from a
BellSouth customer in Lenior, North Carolina to
a MCIm FX customer in Denver, Colorado is not
a local call by virtue of the fact that the call
crosses LATA boundaries. Further, witness
Price stated that MCIm would be willing to agree
to never assign an NPA/NXX code to a
customer physically located outside of the
LATA if it would resolve the issue.

See Order Ruling On Objections, Docket No. P-474, Sub 10 at 28 (Aug.

2, 2001) (emphasis added).

4 petition of Adelphia Business Solutions of South Carolina, Inc. for Arbitration of an

Interconnection Agreement with BellSouth Telecommunications, Inc. Pursuant to Section
252(b) of the Communications Act of 1934, as Amended by the Telecommunications Act of
1996, Docket No. 2000-516-C, Order No. 2001-045 (January 16, 2001).

10
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Based on this admission, it is clear that BellSouth and MCI should
agree that virtual NXX and FX-like calls should be subject to access
charges for intercarrier compensation purposes. Nevertheless, MCI

continues to arbitrate this issue.

Q. DOES THIS CONCLUDE YOUR TESTIMONY?

A. Yes.

DM#611202v1

11
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BELLSOUTH TELECOMMUNICATIONS, INC.
DIRECT TESTIMONY OF PAM TIPTON
BEFORE THE TENNESSEE REGULATORY AUTHORITY
DOCKET NO. 05-00231
MARCH 28, 2006

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH
TELECOMMUNICATIONS, INC. (“BELLSOUTH’), AND YOUR
BUSINESS ADDRESS.

My name is Pam Tipton. | am employed by BellSouth
Telecommunications, Inc., as a Director, Regulatory and External
Affairs, responsible for regulatory policy implementation in BellSouth’s
nine-state region. My business address is 675 West Peachtree Street,

Atlanta, Georgia 30375.

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE.

| received a Bachelor of Arts in Economics from Agnes Scott College in
1986, and a Masters Certification in Project Management from George
Washington University in 1996. | have over 18 years experience in
telecommunications, with my primary focus in the areas of process
development, services implementation, product management,
marketing strategy and regulatory policy implementation. | joined

Southern Bell in 1987, as a manager in Interconnection Operations,
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holding several roles over a 5-year period including process
development and execution, quality controls and services
implementation. In 1994, | became a Senior Manager with
responsibility for End User Access Services and implementation of
Virtual and (later) Physical Collocation. In 2000, | became Director,
Interconnection  Services, responsible for development and
implementation of UNE products, and later development of marketing
and business strategies. In June 2003, | became responsible for
implementation of state and federal regulatory mandates for Local and
Access markets, the development of regulatory strategies and the
management of the switched services product portfolio. | assumed my

current responsibilities on August 1, 2005.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

The purpose of my testimony is to provide BellSouth’s position for the
remaining, unresolved policy issues identified in the Petition for
Arbitration filed with the Tennessee Regulatory Authority (“TRA” or
“Authority”) by MCI Access Transmission Services, LLC (“MCI").

HOW IS YOUR DIRECT TESTIMONY ORGANIZED?

First, | will list the remaining, unresolved items contained in the March

3, 2006 issues matrix jointly filed by the parties along with the witnesses

that will address each of these issues. Second, for those issues that |
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address, | will provide the issue statements from the March 3, 2006

Issues Matrix, along with BellSouth’s positions on these items.

PLEASE IDENTIFY BELLSOUTH'S WITNESSES AND THE
UNRESOLVED ISSUES THEY ADDRESS IN THEIR DIRECT
TESTIMONY.

The chart below identifies the BellSouth witnesses and the unresolved

issues they address in whole or in part in their Direct Testimony:

Withess Issue Nos.

Pam Tipton Issues 12, 26, 32, 33, and 34

Shelley Decker | Issues 21 and 22

DO YOU HAVE ANY PRELIMINARY COMMENTS?

Yes. Although Issue 17 does not appear in the table above, it has been
incorporated in Issue 22 by joint agreement. In addition, there are
unresolved issues in this arbitration that have underlying legal
arguments. Because | am not an attorney, | am not offering a legal
opinion on these issues. | respond to these issues purely from a policy
perspective. BellSouth will address all legal arguments in its post-

hearing brief.
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Issue

ISSUE 12

12: Should MCI Be Required To Indemnify BellSouth For

BeliSouth’s Negligence for Claims by Third Parties who are not MCI
Customers in Conjunction With BellSouth’s Provision Of PBX Locate
Service to MCI?

Q.

WHAT IS BELLSOUTH'S POSITION ON ISSUE 127

MCI should be required to indemnify BellSouth for claims by third
parties who are not MCI customers in conjunction with BeliSouth’s
provision of its PBX Locate Service to MCI. ~ With this position,
BellSouth is only asking that MCI be subject to the same terms and
conditions that BellSouth’s retail end users are subject to when

purchasing the retail equivalent service.

CAN YOU DESCRIBE THE PBX LOCATE SERVICE AS IT RELATES
TO THE ISSUE?

Yes. This issue involves the situation where MCI provides a PBX or
PBX-like service to its end user and there is a call for emergency
services at some point behind the MCI PBX. A good example would be
the situation where there is an office campus, consisting of several
buildings, all served by the same PBX. If someone on that campus
dials “911,” BellSouth offers a service that identifies the exact physical

location of the call in the multi-building environment served by the PBX.
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BellSouth provides this service to its own retail end user customers
through its PinPoint service and voluntarily offers the same service to
its wholesale customers, like MCI, via its PBX Locate Service.  Both
products allow emergency personnel to locate the specific PBX station
(e.g. in a campus/hotel/hospital environment) from which a 911 call was

originated.

PLEASE DESCRIBE THE DISPUTE BETWEEN THE PARTIES?

The issue for the Authority's consideration is not whether or how
BellSouth should provide its PBX Locate service; instead, it is a liability
issue. That is, the issue is whether MCI should be subject to essentially
the same indemnification terms and conditions that BellSouth’s PinPoint
retail customers are subject to when MCI purchases BellSouth’'s PBX

Locate service.

DOES BELLSOUTH HAVE A SECTION 251 OBLIGATION TO
PROVIDE PBX-LOCATE SERVICE?

No. BellSouth does not have a Section 251 obligation to provide PBX

Locate Service.

WHAT IS THE BASIS FOR BELLSOUTH'S POSITION?

BellSouth is already fulfilling its on-going obligation to provide
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Competitive Local Exchange Carriers (“CLECs”) with access to its 911
database. MCI has no legal right to receive, as part of BellSouth’s
obligation to provide 911 services on an unbundled basis, the specific
PBX Locate Service. BellSouth voluntarily makes available to MCI its
PBX Locate Service, which is identical to BellSouth’s retail product,
PinPoint. Because PinPoint is a retail offering that BellSouth provides
to its wholesale customers through PBX Locate Service, MCI should
obtain PBX Locate Service pursuant to the same terms and conditions
that apply to BellSouth’s retail customers for PinPoint pursuant to its
tariff, including the retail customers’ indemnification obligations. In
other words, BellSouth should not be compelled, as MCI is attempting

to do, to put MCl in a better position than BellSouth’s end users.

CAN YOU ADDRESS MCI'S OBJECTION TO BELLSOUTH'S
PROPOSED LANGUAGE?

It appears that MClI's objection to BellSouth’s language and position is
that MCI should not be required to indemnify BellSouth for its own
negligence for claims brought by third parties. However, BellSouth's
retail PinPoint customers are subject to an almost identical obligation.
See BellSouth GSST at § A13.27.8(B)(10-11), attached hereto as
Exhibit PAT-1. This indemnification obligation and the requested
obligation here both simply recognize that 911 service providers should

be protected from liability.
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Q. DOES MCI HAVE GENERAL LIMITATION OF LIABILITY LANGUAGE

IN ITS TENNESSEE TARIFFS THAT LIMITS ITS EXPOSURE TO
CLAIMS BY THIRD PARTIES WHO ARE NOT MCI CUSTOMERS IN
THE PROVISION OF 911 SERVICES?

A. Yes. In its Tennessee Local Exchange Service tariff', MCI includes a

limitation of liability statement with respect to Emergency Number 911
Service that specifically limits its liability for claims made by third parties

who are not MCI customers:

This service is offered solely as an aid in handling
assistance calls in connection with fire, police and
other emergencies. The Company is not responsible
for any losses, claims, demands, suits or any liability
whatsoever, whether suffered, made, instituted or
asserted by the Customer or by any other party or
person for any personal injury to or death of any
person or persons and for any loss, damage or
destruction of any property, whether owned by the
Customer or others, caused or claimed to have been
caused by: (1) mistakes, omissions, interruptions,
delays, or errors or other defects in the provision of
this service, or (2) installation, operation, failure to
operate, maintenance, removal, presence, condition,
location or use of any equipment and facilities
furnishing this service.

Thus, even MCI recognizes in its own tariffs the need to limit its
exposure to claims from third parties in the provision of 911 services.
BellSouth, as a wholesale supplier to MCI, is merely seeking the same

protection.

1 See MCI Tennessee Local Exchange Service, T.R.A. Tariff No. 2 at Section 2.1 .4.14(a)
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ISSUE 26

Issue 26: Is Bellsouth Obligated To Act As A Transit Carrier? If So,
What Is The Appropriate Transit Rate?

Q. WHAT IS BELLSOUTH’S POSITION ON ISSUE 267

A. BellSouth is not required to provide the transit traffic function because
such a function is not a Section 251 obligation under the 1996 Act.
Therefore, should BellSouth agree to provide the transit traffic function,
it should be at rates, terms, and conditions contained in a separately
negotiated agreement, or, in the absence of such an agreement,
pursuant to BellSouth’s Transit Traffic Service Tariff (GSST A37)%.
With transit traffic, BellSouth provides a value-added service for which it
is entitled to be compensated at commercial rates; and, in any event,
the CLEC has the ability and, indeed, the right and responsibility
pursuant to Section 251(a) of the 1996 Act to request direct

interconnection with other carriers.?

2 BellSouth notes that while its Transit Traffic Service Tariff was approved by the TRA with an
effective date of March 2, 2005, BellSouth has agreed to voluntarily suspended application of
the tariff to certain companies, subject to true-up, pending resolution of issues in an arbitration
proceeding involving those companies (TRA No: 03-00585). Notwithstanding this action, BST
has continued to issue statements of charges to those carriers for accrual purposes.

3 Section 251(a)(1) imposes a duty on every telecommunications carrier (including without
limitation 1ICOs, ILECs, and CLECs) to “...interconnect directly or indirectly with the facilities
and equipment of other telecommunications carriers...” This section clearly does not require
every telecommunications carrier in the country to provide a transiting function to any other
carrier that asks for it.
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PLEASE EXPLAIN WHY BELLSOUTH IS NOT REQUIRED TO ACT
AS A TRANSIT SERVICES PROVIDER FOR CLECS OR ANY OTHER
CARRIERS.

The FCC has pronounced that, “[t]o date, the Commission’s rules have
not required incumbent LECs to provide transiting.” TRO at q 534, n.
1640. Similarly, in its Virginia Opinion and Order, the Wireline
Competition Bureau of the FCC acknowledged that the FCC has never

imposed a duty to provide transit services, stating as follows:

We reject AT&T's proposal because it would
require Verizon to provide transit service at
TELRIC rates without limitation. While Verizon as
an incumbent LEC is required to provide
interconnection at forward-looking cost under the
Commission’s  rules implementing  section
251(c)(2), the Commission has not had occasion to
determine whether incumbent LECs have a duty to
provide transit service under this provision of the
statute, nor do we find clear Commission precedent
or rules declaring such a duty. In the absence of
such a precedent or rule, we decline, on delegated
authority, to determine for the first time that Verizon
has a section 251(c)(2) duty to provide transit
service at TELRIC rates. Furthermore, any duty
Verizon may have under 251(a)(1) of the Act to
provide transit service would not require that
service to be priced at TELRIC.

Id. at § 117 (emphasis added).

The Wireline Competition Bureau subsequently reaffiirmed these

principles in denying AT&T’s request for reconsideration, wherein it
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found that (1) it “did not find that Verizon had a legal obligation to
provide transit service at TELRIC”; and (2) it “did not agree with AT&T's
assertion that the Virginia Commission would have been required to
agree with AT&T that Verizon must provide transit service under the

Act, nor do we agree that the Bureau was required to so conclude.”

Even prior to the Virginia Arbitration Order, the FCC refused to find that
BellSouth had an obligation to provide its transit service at TELRIC.
Specifically, in granting BellSouth’s Tennessee 271 application, the
FCC stated: “To the extent that NuVox's arguments apply to
BellSouth's pricing of transit trunks, we note that the Commission has
not had occasion to determine whether incumbent LECs have a duty to
provide transit service under section 251(c)(2), and we do not find clear
Commission precedent or rules declaring such a duty. We therefore do
not find a violation of checklist item 1 in connection with BellSouth's

provision of transit trunks.”®

* In the Matter of Petition of WorldCom, Inc. Pursuant to Section 252(E)(5) of the
Communications Act for Preemption of the Jurisdiction of the Virginia State Corporation, CC
Docket No. 00-251, 19 F.C.C.R. 8467 (May 14, 2004).

3In the Matter of Joint Application By Bellsouth Corporation, Bellsouth Telecommunications,
inc., and Bellsouth Long Distance, Inc. for Provision of In-Region, Interlata Services in
Alabama, Kentucky, Mississippi, North Carolina, And South Carolina, WC Docket No. 02 —
150, 17 FCC Rced., 17595 (Sept. 18, 2002).

10
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Q. HAVE ANY STATE COMMISSIONS IN BELLSOUTH'S REGION
RECENTLY ADDRESSED THIS ISSUE?

A. Yes. The TRA has previously approved non-TELRIC, market-based
rates for transit traffic in tariffs and interconnection agreements.6 In
addition, several other state commissions have agreed with BellSouth.
For instance, the Georgia Public Service Commission (“Georgia
Commission”) determined that BellSouth does not have to provide the
transit function at TELRIC and has ordered CLECs to pay a non-
TELRIC transit intermediary charge (“TIC”") of $.0025 as an interim
rate.” Similarly, the Florida Commission addressed this issue in the
Florida Joint Petitioner arbitration proceeding and found that “a TELRIC
rate is inappropriate because transit service is not a § 251 UNE.”® An
arbitration panel duly appointed by the Mississippi Public Service
Commission ruled that, “...there is no support for the proposition that
BellSouth must provide this transit function under Section 251.
Accordingly, we adopt BeliSouth’s positon and language for this

issue.”

® See TRA Docket No. 04-00380 BellSouth Tariff Filing to Introduce Transit Traffic Service,
and Docket No. 06-0001 Petition for Approval of the Wireless Traffic Exchange Agreement
Between TDS Telecom and T-Mobile USA, Inc.

'sSee BellSouth’s Petition for a Declaratory Ruling Regarding Transit Traffic, Docket No.
16772-U, Order on Transit Traffic Involving Competitive Local Exchange Carriers and
Independent Telephone Companies, G.P.S.C. (Mar. 24, 2005).

8See Florida Public Service Commission Final Order Regarding Petition for Arbitration, Docket
No. 040130-TP, issued October 11, 2005 at p52.

® See Mississippi Public Service Commission Arbitration Panel Recommendation of the
Arbitration Panel to the Mississippi Public Service Commission, Case No. 2004-AD-094,
issued December 13, 2005 at p29. In its Final Order in the Joint Petitioner arbitration, the
NCUC denied BellSouth’s position on a similar issue, but reaffirmed its earlier decision that
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Accordingly, the overwhelming TRA and federal precedent, in
conjunction with several other state commission decisions on this issue,
establishes that there is no authority to support any finding that
BellSouth has a Section 251 obligation to provide transit service or that
it must provide the service at TELRIC. Therefore, the Authority should
decline to require BellSouth to provide service at TELRIC rates
because it is not encompassed within BellSouth’s obligations under the

Act.

BECAUSE BELLSOUTH HAS NO SECTION 251(C) OBLIGATION TO
PROVIDE ITS TRANSIT SERVICE, IS A TOTAL ELEMENT LONG
RUN INCREMENTAL COST (“TELRIC") RATE APPROPRIATE?

No. The Federal Communications Commission (“FCC”) in the TRO
made it clear that “section 252(d)(1) is quite specific [in] that it only
applies for the purposes of implementation of section 251(c)(3) —
meaning only where there has been a finding of impairment with regard
to a given network element.” TRO at { 657. The D.C. Circuit affirmed
this TELRIC limitation in USTA I/, wherein it held: “. . . we see nothing

unreasonable in the Commission’s decision to confine TELRIC pricing

“__.the tandem transit function may also involve a billing intermediary function, and the rates
for providing this service are not required to be TELRIC based.” The rate BellSouth seeks to
charge via the TIC compensates BellSouth for billing functions associated with acting as an
intermediary, as well as for the value-added service it provides by acting as the intermediary.
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"0 Thus, because

to instances where it has found impairment.
BellSouth has no Section 251(c) obligation to provide its transit service,

the TRA has no authority to order that it must be priced at TELRIC.

ARE CLECs REQUIRED TO USE BELLSOUTHS TRANSIT
SERVICE?

No. CLECs can connect directly with other carriers in order to
exchange traffic. They do not need BellSouth to pass such traffic for
them. For whatever efficiencies they gain, many CLECs have elected
to have BellSouth perform a transit traffic function for them. CLECs that
elect to have BellSouth perform this function should negotiate the rates,

terms, and conditions of transit traffic in a separate agreement.

WHEN PERFORMING A TRANSIT FUNCTION, DOES BELLSOUTH
INCUR COSTS THAT ARE NOT ADDRESSED BY THE TELRIC
RATES ORDERED BY THE AUTHORITY?

Yes. BellSouth incurs costs in sending records to the terminating
carrier identifying the originating carrier, the costs of ensuring that
BeliSouth is not being billed for a third-party’s transit traffic, and the
costs that BellSouth has incurred and continues to incur due to disputes

arising from the failure on the part of the CLECs to enter into traffic

0 nited States Telecom Association v. FCC, 359 F.3d 554 (D.C. Cir. 2004) at 589 (“USTA

r).
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exchange arrangements with terminating carriers. BellSouth does not
currently charge the CLECs for these records and does not recover

those costs in any other manner.

ISSUE 32

Issue No. 32: What charges, if any, should be imposed for records
changes made by the Parties to reflect changes in corporate names or
other LEC identifiers such as OCN, CC, CIC and ACNA?

Q.

WHAT IS BELLSOUTH'S POSITION ON ISSUE 327

First, this issue is not appropriate for arbitration in this proceeding
because it involves a request by MCI that is not encompassed within
BellSouth’s obligations pursuant to § 251 of the Act. This is because a
request to change records as a result of a merger or acquisition is
initiated pursuant to a MCI business decision that is unrelated to any of
BellSouth’s obligations under the Act. That being said, BellSouth is not
opposed to providing this service through the mergers and acquisition
process. However, BellSouth must be able to recover its costs via a
reasonable records change charge. BellSouth’'s Mergers and
Acquisitions Team will provide the rates to a CLEC upon request that is
involved in, or planning for, a merger or acquisition based on the

products and services involved.
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BellSouth’s Mergers and Acquisition process is available on its
interconnection website

(http://lwww.interconnection.bellsouth.com/ma process/) . | have

attached the document to my testimony as Exhibit PAT-2.

HOW DOES BELLSOUTH'S PROCESS WORK?

Changes to “LEC Identifiers” by a CLEC that receives services from
BellSouth, requires work by BellSouth, at a minimum, in BellSouth’s
record databases. While there may be no physical change in the
associated service, BellSouth still has work steps in making records
changes to collocation arrangements and the circuits connected to the
collocation arrangements as well as the information in BellSouth’s
Trunks Integrated Record Keeping System (“TIRKS), Loop Facilities
Administration and Control System (“LFACS”), Switch, Loop
Maintenance Operations System (“LMOS”), billing, and other

databases.

ARE CHANGES OF THIS TYPE SIMPLE ADMINISTRATIVE
CHANGES THAT ARE NOT UNDULY TIME OR LABOR INTENSIVE?

No. There are numerous services, circuits, collocation arrangements,
and other arrangements and assets that must undergo the records
changes throughout BellSouth's systems. MCI has at least 75 Access

Customer Name Abbreviations (“ACNAs”) currently being used. Some
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of these ACNAs have thousands if not hundreds of thousands of end
user accounts. In the event MCI or any CLEC requests to put
everything under one roof, each end user account will have to be
changed. The work required by BellSouth involves issuing and
completing service orders on each account. These records changes
are at the request of the CLEC, not BellSouth. As the cost causer, the
CLEC should be responsible for paying a reasonable charge for these

changes.

ISSUE 33

Issue 33: How Should The Rate For The Calculation Of Late Payments
Be Determined?

Q.

WHAT IS BELLSOUTH'S POSITION ON ISSUE 337

The rate for calculation of late payment charges should be determined
by the service provider based on current market and/or industry
conditions and must be bound by applicable law regarding late payment
charges. BellSouth applies late payment charges to its retail and
wholesale customers on a non-discriminatory basis, compliant with
applicable law. Thus, the late payment charge rates are set forth in
BellSouth’s tariffs so that the rates are equally available and accessible
to all of BellSouth’s customers. So long as the rate charged by
BellSouth is within the parameters reflected in state law, BellSouth, as a

business, should have the flexibility and the right to adjust its late
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payment charges as conditons in the economy and the
telecommunications market warrant. It is unnecessary and
unwarranted to include a late payment pricing table in the Agreement.
To do so could result in discriminatory rates being applied to only

certain customers, in this case, MCI.

WHAT IS MCI'S POSITION ON THIS ISSUE?

MCl's position seems to suggest that late payment charges for each
state must be set forth in the agreement and capped at 18%, or
applicable law, whichever is less. As | have stated above, BellSouth
agrees that the late payment charges are capped by applicable law;
however, it is unnecessary and inappropriate for state-specific late
payment charges to be set forth in the Agreement or that BellSouth be

required to apply a late payment charge that is less than the law allows.

WHAT IS MCI'S APPARENT OBJECTION TO BELLSOUTH'S
PROPOSAL?

MCI’s objection to BellSouth’s proposal appears to be that it believes
BellSouth will have the unilateral ability to change the applicable late
payment charge for services purchased under the agreement. MCI
should not have this concern, however, because any modifications to
BellSouth’s late payment charges set forth in BellSouth’s tariffs are

subject to the Authority’'s approval and must comply with applicable law.
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Additionally, in the event BellSouth attempts to revise its late payment
charge in its tariff to a rate that MCI opposes, MCI can raise any
concerns about the proposed change at the time the tariff is filed. Thus,

there are sufficient checks and balances in place that protect MCI.

WHY DOES BELLSOUTH BELIEVE THAT IT IS NOT NECESSARY,
OR PROPER, FOR THE AUTHORITY TO REQUIRE THAT THE
INTERCONNECTION AGREEMENT INCLUDE SPECIFIC LATE
PAYMENT CHARGE RATES?

First and foremost, BellSouth’s late payment charges vary, by state,
due to differing regulatory factors and primarily because the specific
rates and structure of late payment charges may be specifically
mandated pursuant to state law. Further, BellSouth cannot administer
customer-specific late payment charges but, instead, applies such
charges on a non-discriminatory basis for all of its customers (retail or
wholesale) based on the type of service requested. Adoption of any
other late payment charge structure will result in MCI being charged
different late payment charges than the Authority has determined is

acceptable for Tennessee consumers.
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ISSUE 34

Issue 34: What Process Should be Used for the Discontinuing
of Service?

Q.

WHAT IS BELLSOUTH’S POSITION ON ISSUE 347

If MCI receives a notice of suspension or termination from BellSouth as
a result of MCI's failure to pay timely, then MCI should be required to
pay all undisputed amounts that are past due as of the due date of the

pending suspension or termination action.

PLEASE PROVIDE SUPPORT FOR YOUR POSITION.

By definition, the collections process is triggered when a customer does
not pay its bills according to the terms of the Agreement. Once a CLEC
fails to meet its financial obligations and the matter is referred to
collections, the risk (or financial exposure) associated with providing
service to the customer is higher, based on the customer's own
behavior. Under MCI's proposed language, BellSouth would be limited
to collecting only the amount that was stated in the past due letter
regardless of MCl's payment performance for subsequent bill cycles
and BellSouth could only terminate service for the specific account that

was not paid.

19



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

WHY SHOULD MCI PAY ALL UNDISPUTED AMOUNTS THAT
BECOME PAST DUE AFTER RECEIVING NOTICE OF
NONPAYMENT?

Often, after receipt of a notice of past-due charges, the parties will enter
into discussions related to payment arrangements in an effort to resolve
the matter without the need for suspension or termination. During this
time, while BellSouth works with the CLEC to avoid disruption of access
to ordering systems or disruption of service to end users (even though
the CLEC has not paid for the services), BellSouth is continuing to
provide service to the CLEC and any additional payments that become
past due subsequent to the first past due notice should be rectified by

the CLEC at the same time as it pays for the original past due charges.

Again, this situation only arises when a CLEC fails to fulfill its most
fundamental contractual obligation—paying for the services it receives
in a timely manner. BellSouth has the right and responsibility to protect
itself from the higher risk associated with non-payment by ensuring that

customers are not allowed to increase the likelihood of bad debt.

IS THERE ANY GUESSWORK INVOLVED WITH BELLSOUTH'S
POSITION?

No. A CLEC that fails to timely pay undisputed amounts that are past

due is provided with a (i) written notice of the amount that must be paid
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to avoid suspension or termination; and (ii) a spread sheet (also known
as an aging report) that shows, by billing account number, the current
amount owed, the past due amount owed, disputed amounts, and for
the CLECs’ convenience, the total amount that has or will become due,
less disputed and current charges. Additionally, the CLEC and
BellSouth are in constant communication during the cure period
regarding the nonpayment of past due amounts. Thus, there is no
guesswork by the CLEC regarding how much has to be paid in order to

avoid suspension or termination.

CAN YOU ADDRESS MCI'S BELIEF THAT ANY TERMINATION
RIGHTS SHOULD BE LIMITED TO THE SPECIFIC SERVICES THAT
WERE NOT PAID?

Yes. MCI believes that BellSouth’s termination rights for nonpayment
of undisputed past due billings should be limited to the specific services
that were not paid and not to all of the services that MCI purchases
from BellSouth. In effect, MCI argues that it should be allowed to
continue to receive services even though it fails to pay for some
services rendered. Thus, under MCl's proposal, assuming
hypothetically that MCI had 100 accounts in Tennessee and MCI failed
to timely pay 50, 75, or even 99 of those accounts, BellSouth would still
be obligated to provide service to MCI in Tennessee. Not only does
this concept defy basic business practices but it also leads to potential

manipulation and abuse by gaming the payment process.
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DO YOU HAVE ANY OTHER CONCERNS ABOUT MCI'S
PROPOSAL?

Yes. MCI, the entity, is BellSouth’s customer. When MCI is in default
on its payment obligations, BellSouth should be able to limits its
financial exposure caused by MCI, the entity regardless of whether the
nonpayment is limited to a specific state or a specific set of services.
Simply put, nonpayment is nonpayment and BellSouth’s rights for
nonpayment should not be limited and subject to potential gaming by

MCI.

CAN YOU ADDRESS MCI'S CONCERN THAT, WITH BELLSOUTH'S
PROPOSAL, BELLSOUTH COULD TERMINATE ALL OF MCI'S
SERVICE FOR NONPAYMENT OF A MINOR AMOUNT THAT WAS
OVERLOOKED BY MISTAKE?

MClI's primary rationale for its position is not based in fact or the
experiences of the parties, which definitively establishes that BellSouth
and MCI are in constant contact regarding the payment of bills;
BellSouth and MCI work together to make sure bills and accounts are
reconciled and paid; and BellSouth would not terminate all of MCI's
services for nonpayment of a minor amount that was overlooked by

mistake. Accordingly, MClI's concern rings hollow.
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Q. DOES THIS CONCLUDE YOUR DIRECT TESTIMONY?

A. Yes.

DM # 626950
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BELLSOUTH

TELECOMMUNICATIONS, INC.

Exhibit PAT-1

OFFICIAL APPROVED VERSION. RELEASED BY BSTHQ

Page 1 of 4

GENERAL SUBSCRIBER SERVICES TARIFF Fourth Revised Page 47.0.2

TENNESSEE

ISSUED: January 6, 2005

BY: President - Tennessce
Nashville, Tennessee

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)
A13.27.6 Wireless E911 Phase 2 (Cont’d)
E. Wireless E911 Phase 2 Service

This service is comprised of two components, Extended ALI Display Format and ALI Database Upgrade for Wireless Phase 2.
Both components are required for implementation of this service.

1.

Extended ALI Display Format

The PSAP’s Automatic Location Identification (ALI) display format must be changed to the BellSouth Extended ALI
Display Format to accommodate the longitude and latitude, or x,y coordinates. The provision and delivery of the x,y
information to the PSAP requires an E2 interface between the ALl database and the WSP’s Mobile Position Center
(MPC)/Gateway Mobile Location Center (GMLC). The provisioning of the E2 interface is the responsibility of the
WSP.

2. ALI! Database Upgrade For Wireless Phase 2

The ALI Database Upgrade For Wireless Phase 2 enables the PSAP to query and retrieve wireless caller location
information from the Company’s Automatic Location Identification (ALI) database. Location information may include
cell site sector location, longitude and latitude of the wireless caller’s location, and the wireless caller’s callback number
(CBN). This upgrade will enable the necessary interfaces, software, and databases to permit the wireless caller’s location
information to be populated in the Company’s ALI database and/or retrieved when queried by the customer’s PSAP
equipment.

F. Rates and Charges

Cancels Third Revised Page 47.0.2

EFFECTIVE: January 26, 2005

1. Per PSAP
Nonrecurring  Monthly Rate usocC
Charge
(a) Enhanced MF Signaling, per PSAP 3- $- XTAMF
(b)  Extended ALI Display Format, per PSAP 2,200.00 - XTAL2
(¢)  ALI Database Upgrade For Wireless Phase 2, per - 190.00 XTAP2

PSAP

A13.27.7 The Tellabs' 291 Emergency Alerting System

(Obsoleted, See A113.27.7)

A13.27.8 BellSouth 9-1-1 PinPoint Service
A. General

2.

BellSouth 9-1-1 PinPoint Service allows a Private Branch Exchange (PBX) switch located on a customer's premises to be
trunked directly into an E911 tandem office, delivering the telephone number and location of the PBX end user to the
appropriate Public Safety Answering Point (PSAP).

9-1-1 PinPoint service is available with BellSouth Primary Rate ISDN (PRI) or 9-1-7 Pinpoint Service Local channels as
described in this section. 9-7-1 Pinpoint Service Local Channels are not required if using BellSouth PRI service.

B. Regulations

1.
2.

BellSouth 9-1-1 PinPoint Service is furnished subject to the availability of facilities.

Automatic Number Identification (ANT) which is passed to the Company's E911 tandem office by the PBX switch is
read, processed and utilized in the manner as if it is provided by any other serving end office in the Company's E911
system.

The emergency agency serving the area may also be involved to update the Master Street Address Guide (MSAG) and to
determine the method in which emergency calls from BellSouth 9-1-1 PinPoint Service locations will be handled.

The following specifications must be met when provisioning this service:
a.  Subscribers to BellSouth 9-1-1 PinPoint Service must meet all BellSouth technical specifications.

b. The PBX switch must be able to transmit ANI using multi-frequency signals. This may require the retro-fitting of
existing PBX switches with interfaces which will work with the Company's E911 system.

Note 1:  Copyright of Tellabs, Inc.

All BellSouth marks contained herein and as set forth in the trademarks and servicernarks section of this Teriff are owned by BeliSouth Intellectual Property
Corporation.
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Exhibit PAT-1

Page 2 of 4
OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ
BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF Fourth Revised Page 47.1
TELECOMMUNICATIONS, INC. Cancels Third Revised Page 47.1
TENNESSEE
ISSUED: January 6, 2005 EFFECTIVE: January 26, 2005

BY: President - Tennessee
Nashville, Tennessee

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)
Al13.27.8 BellSouth 9-1-1 PinPoint Service (Cont'd)
B. Regulations (Cont'd)
4. The following specifications must be met when provisioning this service: (cont’d)

c. The PBX switch owner/operator must supply the Company with the initial telephone number-to-address data as well
as periodic updates.

d.  9-1-1 PinPoint Service is configured on a “per account” basis. All telephone numbers on a BellSouth Direct Inward Ny
Dial (DID) or Primary Rate ISDN (PRI) account equipped with 9-1-1 PinPoint Service must be provisioned with 9-
1-1 PinPoint Service. The Customer cannot randomly select which telephone numbers on an account will have the
Service.

e. Users of 9-1-1 PinPoint Service are prohibited from provisioning PBX station numbers outside the boundary of the M
E9-1-1 tandem serving the physical address of the main PBX location. 9-1-1 calls from any telephone numbers
provisioned outside the boundary of the serving E9-1-1 tandem would be routed to an incorrect PSAP with no
location information. An alternative arrangement could involve PRI terminations from multiple central offices to
accommodate a wider geographic area. In that configuration, no PBX station numbers can be provisioned at
addresses outside the boundary of the tandem serving the PRI host. The subscribing 9-1-1 PinPoint Service
customer is responsible for ensuring that 9-1-1 PinPoint Service is provisioned in a compliant configuration that will
ensure that 9-1-1 calls are routed cormrectly with the correct location information.

J. The PBX switch must employ BellSouth Direct Inward Dial (DID) or BellSouth PRI station numbers. If the PBX is ©)
serving subscribers with multiple NPAs, a unique PBX trunk group will be needed for each NPA (whether it be 9-1-
I PinPoint Service Local Channels or PR1). 9-1-1 PinPoint Service is not available on Centrex or “Centrex-like”
station numbers.

g It will be the responsibility of the vendor or PBX operator to maintain the data pertaining to each extension operating m
under such system.

5. The PBX switch owner/operator must install a minimum of two private E911 local channels (except for PRI) with the
following specifications:
a. This voice grade local channel provides for a communications path between the demarcation point at the customer
premises and the serving E911 tandem.

b. The PBX switch owner/operator is responsible for determining that their terminal equipment is compatible with this
local channel.

c. Supervision on this 9-1-1 PinPoint Service local channel will be loop reverse battery. The battery source is located (M
in the Company's network and will be a nominal -48V (-42.75V to -56.5V dc).

d. The PBX will signal an off hook (or seizure) by providing a loop closure across tip and ring with a maximum
resistance of 670 ohms. The Company's serving E911 tandem office will instruct the PBX to forward the called
digits “911” or *11” with a momentary battery reversal (wink). The E911 tandem will instruct the PBX to send the
calling station’s number (ANI) information with a battery reversal (off hook).

e. Additional regulations may be applicable as described in Section B3. of the Company's Private Line Services Tariff.
f. Required network interfaces are located in Section A14. of this Tariff.

6.  Service charges, as specified in Section A4. of this Tariff, are applicable.
General Regulations located in Section A2. of this Tariff will also apply to this service offering.

8.  This service is offered solely as an aid in handling assistance calls in connection with fire, police and other emergencies m
and does not create any relationship or obligation, direct or indirect, to any person other than the customer contracting for
BellSouth 9-1-1 PinPoint Service. The provision of BellSouth 9-1-1 PinPoint Service by the Company shall not be
interpreted, construed, or regarded, either expressly or implied, as being for the benefit of or creating any Company
obligation toward any third person or legal entity other than the customer.

9. The rates charged for BellSouth 9-1-1 PinPoint Service do not contemplate the constant monitoring or inspect'io_n. of m
facilities to discover errors, defects and maifunctions in the service, nor does the Company undertake such responsibility.
The customer shall make such operational tests as, in the judgment of the customer, are required to determine whether the

service is functioning properly for its use. The customer shall promptly notify the Company in the event the service is not
functioning properly.

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff are owned by BellSouth intellectual Property
(k)rpomhon



BELLSOUTH

TELECOMMUNICATIONS, INC.

Exhibit PAT-1

OFFICIAL APPROVED VERSION. RELEASED BY BSTHQ

Page 3 of 4

GENERAL SUBSCRIBER SERVICES TARIFF Fourth Revised Page 47.2

TENNESSEE

ISSUED: January 6, 2005
BY: President -

Tennessee

Nashville, Tennessee

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.27 Emergency Reporting Services (Cont'd)
A13.27.8 BellSouth 9-1-1 PinPoint Service (Cont'd)
B. Regulations (Cont'd)

10.

13,

14.

15.

16.

The Company's entire liability to any person for the interruption or failure of BellSouth 9-1-1 PinPoint Service shall be
limited to the terms set forth in this Section and other Sections of this Tariff. The Company shall neither be liable for
damages resulting from or in connection with its provision of BellSouth 9-1-1 PinPoint Service to any customer
subscribing to BellSouth 9-1-1 PinPoint Service or any person accessing or using BellSouth 9-1-1 PinPoint Service and
nor shall the Company be liable for its provision of any telephone number, address, or name to any entity providing 911
service or to a public safety answering point, unless the Company acted with malicious purpose or in the manner
exhibiting wanton and willful disregard of safety or property in providing such services.

Each customer agrees to release, indemnify, defend and hold harmless the Company from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered, made, instituted or asserted by the
Customer or by any other party or person, for any personal injury to or death of any person or persons, or for any loss,
damage or destruction of any property, whether owned by the Customer or others, or for any infringement or invasion of
the right of privacy of any person or persons, caused or claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate, maintenance, removal, presence, condition, location or use of BellSouth 9-1-1
PinPoint Service features and the equipment associated therewith, or by any services which are or may be furnished by
the Company in connection therewith, including but not limited to the identification of the telephone number, address or
name associated with the telephone used by the party or parties accessing 911 services using BellSouth 9-1-1 PinPoint
Services hereunder, and which arise out of the negligence or other wrongful act of the Company, the Customer, its user
agencies or municipalities or employees or agents of any one of them.

Each Customer is responsible for assuring that its authorized users comply with the provisions of these terms and the
tariffs and that unauthorized persons do not gain access to or use the Services through user names, passwords, or other
identifiers assigned to the Customer pursuant to these terms. Specifically, each Customer must keep user 1Ds, passwords,
and any security token(s) that may be provided secure from use by any unauthorized individual. The Customer shall also
not use the Services in any way that would be or would assist any third party to be in violation of any law or these terms.
Each Customer shall comply with all applicable laws, rules, and regulations in connection with the services. Finally, the
Customer shall provide such information and assistance as are reasonably requested by BellSouth for purposes of
facilitating BellSouth’s provision of services to the Customer.

When an order for BellSouth 9-1-1 PinPoint Service and facilities or requests for additions, rearrangements, relocations
or modifications or service and equipment are canceled in whole or in part, the customer may be required to reimburse
the Company for all expenses incurred in handling the requests before notice of cancellation is received. Such charges,
however, are not to exceed all charges which would apply if the work involved in complying with the request had been
completed.

When the use of service or facilities furnished by the Company is interrupted due to any cause other than the negligence
or willful act of the subscriber or the failure of the facilities provided by the subscriber, a pro rata adjustment of the fixed
monthly charges involved will be allowed as covered by Section A2. of this Tariff.

In the event of any interruption of the service, the Company shall not be liable to any person, corporation or other entity
for any loss or damage in an amount greater than an amount equal to the pro rata allowance of the tariff rate for the
service or facilities provided to the customer for the time such interruption continues, after notice to the Company. No
allowance shall be made if the interruption is due to the negligence or willful act of the customer of the service.

Other Rules and Regulations located in A13.27.5. preceding will also apply to this service offering as appropriate

Material previously appearing on this page now appears on page(s) 47.3 of this section.
All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff are owned by BellSouth Intellectual Property

Corporation.

EFFECTIVE: January 26,

Cancels Third Revised Page 47.2
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Exhibit PAT-1

Page 4 of 4
OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ
BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF Third Revised Page 47.3
TELECOMMUNICATIONS, INC. Cancels Second Revised Page 47.3
TENNESSEE
ISSUED: January 6, 2005 EFFECTIVE: January 26, 2005
BY': President - Tennessee
Nashville, Tennessee
A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.27 Emergency Reporting Services (Cont'd)
A13.27.8 BeliSouth 9-1-1 PinPoint Service (Cont'd) M
C. Payment Schedules M)
1. General M)
BellSouth 9-1-1 PinPoint Service is offered for a 60 month contract period at the rates and charges indicated in this (MXT)
sub-section.
2. Transfer of Contract (M)
Service may be transferred to a new subscriber at the same focation upon prior written concurrence by the new subscriber M)
as specified in Section A2. of this Taniff.
3.  Deferred Payment M)
Nonrecurring charges may be deferred or installment billed as specified in Section A2, of this Tariff. M)
4.  Prepayment (M)
Recurring charges may be prepaid as specified in Section A2. of this Tariff. (M)
5. Moves of Service M)
a. When the PBX owner/operator moves BellSouth 9-1-1 PinPoint Service: (MYT)
(1) 60 month rates in effect will continue uninterrupted. (L]
(2) BellSouth 9-1-1 PinPoint Service nonrecurring charges do not apply. (MY
(3) BellSouth 9-1-1 PinPoint Service local channel charges apply as appropriate. (MXT)
D. Rates and Charges
1. BellSouth 9-1-1 PinPoint Service M
a. Installation Charge
(1) Per Customer
Nonrecurring Monthly
Charge Rate usocC
(a)  Up to 1,000 station records, per customer $3,600.00 - E8YNI
(b) 1,001 to 4,000 station records, per customer 4,800.00 - ESYN2
(c) 4,001 or more station records, per customer 5,900.00 - E8YN3
b. 60 Month Contract Period - Monthly Charges,
(1) per 1,000 records
(a)  Up to 1,000 station records, per 1,000 records - $178.00 E8Y61
(b) 1,001 to 4,000 station records, per 1,000 records - 155.00 E8Y62
(¢) 4,001 or more station records, per 1,000 records - 130.00 E8Y63
2. BellSouth 9-1-1 PinPoint Service Local Channels, per channel M
(a)  First channel, each 475.00 - E8YCT
(b)  Additional channels, each 105.00 - E8YCU
{c)  Each channel - 55.00 ESYCV

Material appearing on this page previously appeared on page(s) 47.2 of this section.

All Be'llat]Salthndeoontairndlm'einarﬂassetlblﬂ\in the trademarks and servicemarks section of this Tariff are owned by BellSouth Intellectual Property
Corporation.



+002/9/C1 /SS9001d " BW/ W0 YINOS[[9q UONIIUUOCIINUL mmm//:dny

<

*SABp SSBUISNQ € Ul puodsas {IM YINoS]iag St 3080 1B [1ewl .
-2 eIA uossadaiey) uonisinboy pue siab1apy Yinosjiag INoOA 10e3u00 aseald ‘suonsanb Aue aAey NoA JI

‘douesisse
J3ypny Joj sn J0ejUOD 0} POYIall B se [|om Se suoisanb payse Ajjuanbauy ‘ssanold ygi 8yl 03 |BIIUSSSD
SWII0j pue S3uswnNJop ayj uteiuod sabed asay| ssa20.4d Vg aU3 JO UOISNPUOD 3y3 Je pue Buunp nyasn
uoljewLIojul SAISUDYSIdWOD BpIA0Ld 03 HoYs ue Ul sassanosd Buipoddns 03 syulj suiejuod abed swoy Syl

*uoijoRsSURI} {BDIILD SIYY
40 9sea a3 4o} asuepinb pue suononuisul dais Aq dais sapiaoid pue SJaWwoisny) 31esajoum fle suoddns ssadold

3Y1 "sjunodde Jo uonepiiosuos pue ‘uonisinboe ‘uabiawl 113Y3 BuINp SI3WO0ISND) 3|BS|OUM 1SISSe 03 paubisap
S1 $$8004d4 uosINbdy pue sisbiay syl abed sawoy (V8W) suonisinbay pue siabiap @Yy 03 IWO0DTIM

SWOdOM w

= $S920.1d suonisinboy 3 siab.iop

V1 jo | abed
Z-1vd ¥ayx3

S IBBIUOD O°TT
sdv4 0°01
AIRSSOID 0°6
sSHUI g'g

SULIod 0°F
UOIIBOOHOD 09
P214L1§ 195 5,191 O’
s3ey O'v
SUOIIDIIISOY O'E
suonedsdx3z 0'e
uondiuDssg 91

FWOH




$00T/9/C1
=

/$82001d RUI/WO INOS[[3q UOTIOAUUOIINUL Amm //:diy

S{} IPVJUOT 01T

sOV 0°01
‘ AdMjod Adealid g s821J0N 8BS 'paAlasay SIuBR (v "dJoD yInos|ieg +00Z - 5661 @ Asessoin 06
. Auedwod Buijjas ayy Aq pajesado ,sabueyoxa, auoyds|al 2U) JO SWOS JO J2JSUB.] BY] SAJOAUI SUCHISINbIR ) A oe
19sse AjjesidAL g Auedwod Jo Apadosd auy Jo |je o 3wos saainboe v Auedwio) uaym salidde uomsinboe uy S04 Q'L
UOIIRO0HOD 09
*(Aneonewoine 971 mer Jo uonesado Ag Auedwiod pablaw aul 1o siomod pue £aLIPIS 19 $18 0°G
‘sasIyouely ‘san|iqel| ‘s1asse ay3 sawinsse Auedwod Bulinboe ay] -Ayjus (23| pue ssauisnqg sjeledas e se s3I0y O'%
1s1x® 03 sasead Auedwod pabisw ayj ‘Jabiaw e uf "sajuedwiod 0Mm] JO UOIIRPHOSUOD a3 Se paulsp S Jabisw v

SUOIIDISOY O'E
uvondLdsaqg 0't w suoneadxy 0'z

o
uondiossg 0t
FWOH

= S$S320.d suonisinboy 3 si9b49

vi jo z abed
2-1vd uayx3




¥002/9/C1
s

¥l jo ¢ abed
Z-1vd yaiyx3

/$59001d ™ BUI/WOD YINOS[[9q UOTIIUUOIISIUT MMM //:d1y

Adijod Adeard g $9010N 1e8e7 "pansasay sybny v dJod yInos|eg v00T - S661 @

*s)1asse Buluajsuely a3 Jo Alojudaul Jaayspealds e Buipiaoad
404 8]gISuodsad 39 os|e [jIm DXI 40 DJ1D Buninboe ay] 'pabeuew 3q (|IM UOIIDESUEI] 34 MOY BuluILISISp
Ui Inog(|eg IsISSe ||im Jey) SISIPPRRYD 2 [9A97 pue T [2A37 939|dWwod [jim DXI 40 237D Burinboe ayL

suoneyadx3y 0'7 *
oy

S$S320.d suonisinboy 3 s1ab6.1o0|

N R

N al

EREEA 5
&

S0 1223U0D 01T
sOvd 0701

AIRSSOID 0°6

$HUT §'8

S04 0°L
UORBOOHOD 0'Y
DALIVIS 195 S.187 O
sajey o'y
SUOIIDIIISHY O'E
suopjeiadxy 0z
uondLseg 0°1
INWOH




¥002/9/C1 /$$3501d " BWI/WI0D INOS[[9q UONIUUOIIANUL MMM //: A1y

<

Adljod AeALd g seoijoN [eBa7 "paatasay subly (Iv "d1oD YINos|isg +00T - S66T @

S

"2jeiidoidde aq Jou ||IM JUBWINDOQ J3jSuUel] 3] ‘PIAJOSSIP usaq Apeadje sey Aueduwiod 1auLIo) auy)
31 "(49UMOo mau) saubissy ay pue (JBUMO JBWLI0Y) JoubISSY au) Y1oq Wod) Juswaslbe usium Jadoid
40 1d19034 3y3 03 Jol4d IIAIBS JO JOJSURI] B 3INIBXD 0] PIsSes[al/panss| a4 ||IM (S)JopJo aDIAISS ON e

uonesodio) - diysiauped - diysiaumo ajos

'2°1 {24n3onu3s ssauisng pabueyd/mau e Jo Jusulysyqelsd

sossauIsng Builsixa aiow 1o om] Jo Buibisw syt

ssauisng bunsixa ue jo uonisinboy

aseyoand jybuino uy

‘pasInbal a4e s1ap10 g ¢ N pue aiqedidde Jou S) 82IAIDS JO Jajsuel)

‘sabieyd |je 1oy AJijigiIsuodsas swnsse 0} sa46e 10U S0P JBWO0ISND M3U 3] JI "J2JSURL] YT Ul PIAJOAUL
S3DIAISS B3 YIm pajeposse (Aue J1) Ajjigel] uonieuiullal ayl pue ‘potad wnwiuiw 3yl Jo uopod
paJidxa-un Aue ‘S921AJSS UONS U0 SSBUPa1dapul BuipueIsIno je sawnsse (saubissy) JaLoIsNd Mau SUlL e
*921AI9S BUIlISIXD ||e JO uo)ed0d ON

2SN D2IAIDS Ul UOIIDBUUOISIP JO uondniidiui ON e

SUOIPLIISAY 0'E

_
rd

= $S320.d suonisinboy 3 siabiap

¥1 jo ¢ abed
Z-1vd Hqyxg

S IR0 01T
sbvd 0°01
ABSSOID O0°6
SHUY O0°8
SO 0°L
UORROOHO]D §°9

palmlg 190 5,187 0°g

M

sa ey O'v
SUCIIDNIISAY O'E
suopneladxy 0'C
vondiinsaq 01
FWOH




¥00¢/9/C1 /SS9001d " BUI/UI0 YINOS[[3G UONIIUUODISIUT MmM //:dny

=

S[} IVBJUGD 01T

sDV4 0°01

AIRSSOID 08

~~ SHUET 0'8
, SULIOS 0°F

Koijod Adeauld 8 $2510N (25637 "paAIasay sIubR (v "d10D YInos|ieg »00Z - S66T @

Y1000 'Y
SULSP Jiie) st jiom se uabusw DUl Ul DRAIOALL SDIALDS psliels 195 S.1371 '§
Iym sabueyd Jabiaw ayy Bupuswaidwi Jo 3502 3y s210N O'Y

SUOR2IIISEN O0'E

0
o
ot
©
o
c
<

su013e1093d4X3 0°'C
uo13diisaqg 0°1
IHOH

¥l jo g abed
Z-1vd nqiyx3




#00¢/9/C1 /8$9501d " BUW/WOD YINOS[[3q UOT)OSUUOIINUT MMM //:dny

=

A3ljod AdeALlg g S201I0N (2627 "paAIasay SIUBI IV "d4oD YINos||9g +00Z - 5661 @

Juawaaiby
d3jsued] ay) ubis ynosieg 03 uoilediidde ay3 ui pasn aq {|IM 4O pasn aJde Jey] ssweu |eB3j (|2 SpInCLd e
*3|qedijdde Ji s1ap1o adIAIRS
4O 8dueNSS! ayj ul pasn 3q [[IM NDO 10/pue YNNIV S 8woisnd Buliiajsuedy, ayj Moy Juswiniop pinoys e
$199yspealds AIOJuaAul SPINOId e
ISIPI2_YD T |9A8] Jwgns pue ajadwo) e
peaytana| J1dy3 Uo JaWoisnd S PeRe) 1Y
,bulnnboe, ayy wouy aq pinoys ,sa01A49s Jo uoindwinsse, ayl Jo s|ielap ayy Buipiaoid 19119] e JWwans e sOVY4 6°01

AIRSSOID 0'6

SHUIT 0°8
SULIOG 07

JPA 05 6E-11/3pA /58] /5UII0§/ 10D (NOS][SG UOAIBUU0IBI// dNY

3|1404d upaJtd Jwgns pue 239|dwo) e .
suonippe pue sabueyd yIIN I1e AJUSA uonE20103 0°9
uonisinboe aul Jo jeaoldde ISd 15onbay e PO1ILIS 190 5,121 O'G

*SWIIOJ HWINS 03 a4aym 3stApe pue ssa204d ayl ybnoayy noA apinb [jim am ‘aaiejuasalday wea|

JUNOJDY INOA 10 JusWS16Y UOIIPBUUOIIBIUT DY) JO UOIIDIS SIDII0U BYI Ul PAJOU Se yInos|jag Pejuod) e Seied 0y
SUCIINIISSY O'E
pajiels 199 $,197 0°S \_ suonePadxy 0'z
” uondiidssq O'1
FHOH
= S$S320.1d suoijisinboy 3 si1ab649

YL jo g abed
Z-1vd naqiyxg




(AAAA/QQ/WW) 91ea aweN juug {A1uQ 1enpialpu) pazuioyny) ainjeubig

-abpajmouy Aw Jo 1s3q ay) 0} 1931109 pue anuy s| 3yoad 31patd siy} 4o} papiaosd uojjeurioju; aaoge ay) jeyy Aaa0
| "921A19s ysijqe}so o) yynog|jog Aq pasinbar aq Aew £}undas jey) puesiapun | "papualxa S| Jipaid JoU 10 JBYBym
Auedoud s, yinog|jag utewal ||Im pue [ejuapyuod AjJoLis pjay a4 [[IMm UOHBWLIOJUI YINS JBY) PUB)SISPUN | 'JUNODIR

Aw Buiuieouod jsenbas Aew Aoy Yoiym ‘uoijeuriojul jje pue Aue yjnog||ag 0} aseajal 0} nok azuoyine AGaiay |

18quINN Xed (8po) ealy) JaquinN auoyds|e] (epoy ealy) J9040 Bupjueg

J3qUINN JUNO22Y s1els A SWeN jueg
9JUBI9J8Y Mueg

aweN joejuo) JAQUINN UNOD0Y

JaquinN auoydaja] (apoo) ealy) aels [t%e) swepN Avedwo)
SWEN JOBjU0D IBQWINN JUNCODY

Jequin auoydsaja] (apo) ealy) 9)e)S Ao aweN Auedwo)
SWeN 0B IBqUINN JUNCdY

Jaquinp suoydea] (apo) ealy) a)elg AD sweN Auedwo?)

S9JUalajoy JIpal) ssauisng

:8)S gam Auedwo) w4 jo ssauisng [edipuud paysiqels3 ssauisng JEas
KioysiH Auedwo)n
030 040 juspisaid

SOWeN S.192140

'SSBIPPE [IBW © JOBIUOTD
(pepaau y1) uoleLLIOU| [BUOHIPPE 10} SUIBY JOBJUOD

ON 1M SOA r‘l ; §$8UISNQ JO BaJE JSUIOUE U) JSWOISNY Yinos|og e Ajussald nok aly
SSBUISNG JO SSOIPPE jlew 3 JaquinN xe4 (8po?) ealy) Jsquinn auoydsia] (apo) esiy)

diz a.s A0 (aA0QE WOU) JUSIBHIP §|) UOIED0T B2 djelodio)
diz olels AND SSSIPPY 1904S
JETTe) D 10}811d014-9|0S O diyssauped 0 uopnelodion D

8uUQ Yoy ssedld

(s1f15 apeu]) sy sseuisng Bulog (owep |ebe) sweN ssauisng

uoneunoju] Auedwos

JByo [ (ssspam) SYND [ ssaooy []

(Syjuowl g Js4i} &Y} Ul SBUI| JO #) JOPINOId S8dIMSS suoydied O peseg Ajed ] (sjesay) |eco [

104 Bul|ddy ssaujsng jo adAj

(s1qejiene 1) uswale)S pa)ipny [eosld Jo AdoD yoeny | ‘uopeurioju] jjy 8)ajduio) puy julid ases]d

g ‘ewoismo Bunsix3
¥11L¥-p€9-888 |[eo uones)dde sy Buiuisduod suonsanb io4

1 JaWIoIsSNd MapN

$ wswabeuepy Ipal) ssduIShg :UOHUSNRY
yinog|ieg yim Buiig Alyjuow psjewns3 9910-986-p0F :01 xe} pue ubis ‘sjo|dwo)
9910-986-¥0y 0L xed Ag uinjay ajyoid Npai)

S99IAI9S UOI}OBUUOIIBIU]

1 jo L abed HINOSTIad @

¢-1vd Hqiyx3



002/9/C1 /$S9001d " eT/WOD YINOS[[2q UOTIOIUUOIINUL mmm //: ANy

<

Adtod Ad€ALd 8 saoii0N (2557 "pantasay siubiy |1y "diod uInos|eg v00Z - S66T ©

WIS Y3nos|isg uoneso|jos// sdity
uonjedddy-2 e

*sjulod uolauuodLs3ul Jied/s|qed Jo/pue Juawdinba jenuiA ‘0 pajiudl 10U
S InQ ‘sapnpul siyl Bul|idusls-aa TV 404 2|qISU0dsal S| JOPUSA PalIMDD Jo/pue (USANG) JOWOoISND 3yl e

*939|dwod aJe s|IeIap
pue uornjew.ojul fjle pue paubls uaaq sey Juswaalby Jajsuedt ayj aduo (s)suonedidde-s ayy Jwgns e

Juswaauby Jajsued] ayy ubis e
"SUOISIABI |enjde.3uod A1essadau Aue SSnasip 03 J03eij0HaN JDRIUOD JNOA PRWOD e

uawabuelie
uoj3e0||0D [eNUIA oD 10 1517 soueldandy /A1ojuaau] Jusawdinbg uonedo)o) JenuiA e JLgns e

‘paubis ussq sey Juawsalby Jasuedy 3y [1IUN 3 HWgns Jou
op Inq uonedijdde sy Jo Adod e juid "walsAs uopedtiddya s,uinos|iag ur uonedidde ayy 19jug ©
‘pallajsueny
Buiaq Juswabuelie uoi3ed0]|0d Ydea J0) diysIaumo Jasuely 03 uonedidde ayj Jo Adod pley e Jwgns e

‘uonewJojul pajsanbal jje apiaold pue aje|duls) payoeiie syl asn o
"paJiajsuel)
3G |IIM ey Juswsbuedle yoes Joj SN pue (Y4D) SUORRUILLID] [|e JO 35I| 239jdWwod B Jwgns e

"PRAI3ysueI] Bq (Iim JeU] (SNVE) SIBGUINN JUNOJdY Bulljig UOIIEIO|I0D SU3 JO 3SH| 939|dWoD e Jwgns e

"SIAIDS 10} SJapJo
S2IAJDS JO 9JUBNSS| BUI Ul Pasn aq [|IM YNV S,4aLW0Isnd Buliiajsued), 3yl MOy JUSWNIOp pINoys o
peayla339] 419yl uo Jawolsnd Bulinboe, ay) woly oq pinoys o

LSDIAIBS JO uonduwinsse, ayj 4O sjie3ap au3 buipiAoid Jo139] e JWgns e sn LIS O'TT

Juawabue.le Yoes 1oy J3qUINN JDUIISSDY SYI SPN|DUI PINoYS O sOv4 0°01
"peayJana) J19yy uo sewoisno Buriisjsuel), Y3 wody 3g pjnoys o A1ESS0I1D 0°6
‘(s)uswabuenie SHUIT O'8
Uo13e0]|0D 3Y3 JO B3 JO Ised|a. pue J3jsuel) ayl Joj (VOT) UoeZLIoYINY JO J51397 @ JgNS e )
SULIOS 7L
(pazuoyine si suonedydde Jo uonNQLISIP aY) pue pazijeuly si Juswaaibe ayy |un uonedldde UOIIBI0HOD 'Y

3yl Jwgns jou saop 3nq ‘uonedidde su3 syud ‘uonedddy-a ul uoneddde ue saledald Jawolsn) e D3LIBIS 195 $197 0°C

saey o'v
:uonedojlo) JI

SUORDIIISOY O'E
. uonedojlod 0'9 ” suoneadxy 6z
. - uondiiOsaq o'T
FHWOH

= $S320.d suoijisinboy 3 siabisp

AR
vLiog Omwn_ ~s..,\h.»»wwa

Z-1vd 3aqyx3




¥002/9/C1
=

¥1 jo ¢ abed
Z-1vd naqyx3g

/$$9201d ™ BW/WIOD YINOS[[2G UOHOUUOIINUL MMM //:diy

Adnjog AdeALld g SROHON 18657 "paasasay sIYBY (I "dioD YINoS|ieg +00T - S66T O

171 onss] 19ayspes.ds Bumds aur

TTA 1884spealds sjenads SSady-UGN SSOI24M YNIW

TSOA UR|dS1d BUDjUNIL $SaIlM 11 [8ATT YN
WIOdGN D¥0L

uLo4d 2¥0L

TA ARM 30 3UBIY YN

1A 1@ayspesids danNn YNW

TA 1234spealds saoialas 103eiad/BUpitinit YN

TTA 3193yspeauds SOL ssa00y [e199dS YNIW

$S320.d suonisinboy 3 si9bioy

171 onss] jesyspraids buueys sun

114 3eayspeauds Bupjunay sSol9M YNKW
TEOA UB[dBid SSBISIM T [9A8T] VRN

TOA UR[da1d NN 11 19437 VNI

TEOA uedoid 55200V {RI03dS 1T (SA37 YNW
COA WEIS dYIWd 1D0VD 11 19457 YNKW

SOA ueldadd
SB0IAIBS 101R4ad0/Budiuni] 18307 1T 18459 ¥NIW

SOA ue|dsid
SRS J03RIBdO/Buniunl $S300V [T I8AYT YN

9OA ISIPISBYD {RIHUL T {9437 YN

S04 02 w

S I2BJU0T 01T
sOV4 001
AIRSSUID '8
SHUT '8

SuL04 0°L
UOoI3R20H03 0'9
palIelg 199 5,187 0'C
sajey O’y
SUOROIISIY O'E
suoieadxy 0'T
uondiissg 0'1
IWOH




¥00¢/9/C1 /859001d ™ BW/WO0D YINOS[[9q UOTIIIUUOIINUL MMM //:d1y

=

SN IBBJWOD 0°TT
sOV4 0701
AIBSSOID 06
SHUEY 08
SWLog O°L

Adtjod AdeALd 8 $8200N 12657 *pantasay SIYBR IV diod yINos|iag $00T - S66T @

- uone20§10d 0°9
SISPINGId ssopapy B SIWIBIEE O Uem oA 6g POUEIS 198 5,257 0°6
I B BUI09G 01 JuBk oA 6d sajey o'y

SUCI3OIIISOY O'E

SHUIT 0’8 w suopeadxly 0'z
o
uoi3diNsaq 0’y

= $S920.1d suonisinboy 3 siobi1ap FnoH

¥1 jo g} abeyd
Z-1vd naiyx3g




002/9/C1 /$52001d " BWI/WO0D YINOS[[3Q UONIIUUOIINUT Mmm//:dny

<

Adijod Adenlld 18 s20n0N (257 "paAIasay SIYBR (IV "dioD YInos|ieg v00T - 5661 @

*$$3004d YW 243 UbBnouy3 SJawoisnd o|esajoym
apInb 03 s1 AjjigIsuodsal asoym pue sabeuew welbold e ‘uosiadiieyd uonisinboy pue Jsbus - J1leyd VB

*S0IAISS pue spoob |j9s pue Ang pue ‘(saluedwod 12Yyyo

Buipnjour) syasse umo ‘sidoad Aojdws ‘s1oe.jucd ubts ued pue uostad e 03 Jejiwis snjels syl sey ,Auedwod,
e ‘Ajua |eb3} B Sy "JuswWNIOp SIY} Ul ,Saiueduwiod, B 03 paliajad ale |je ‘Audiduns 104 239 ‘suonelodiod

S J91deyd gns ‘(s717) suonetodiod Ajiqel paywi ‘sdiysiauiied ‘saainesadood apnpul suoiduny

Jejiuis waopad Aew jey) saniua [ebay Jo sadAy a0 “(921A18s auoydala) Jo uoisinoad *6°39) adA] awos

JO ssauisng e sjelado 03 Ajjensn ajels Jejndjped e o smej oy 4opun pawoy ‘Aiua |ebs| v - Auedwo) SR BRIVGT O°TT

sbyd 0°0F

*Auedwod Bujes ay3 Aq pajesado ,sabueydxa, auoyda|al ayl JO SWOS JO 13jsued) U] SA|OAUI Suolisinboe A1essoi 0'6
19sse AjjeaidA) g Auedwiod jo Apadoud auy Jo e 4o dwios sadinboe y Auedwo) - uonisinboe 1assy sHUri 0’8
SWI04 0L

uonedolo) 0'9
(Aj|eonewolne ‘*a°1) me| Jo uopesado Ag Auedwod pabiaw ayjy jo siamod

PALIPIS 190 S19'1 0'§
pue ‘sasiyouely ‘sanijiqel| ‘syesse ay) sawinsse Auedwod BUIAIAINS Byl "Ayus |eBa) pue ssauisng sjeledas

e se ]SIXa 0] s9sead Auedwod pabiaw syl ‘19buowW e uf ‘ssiuedwod Om] JO UOIIBPIIOSUOD 3yl - JoBiap sy o'y
SUOIIIAISaY O'E
Aiessoln 0'6 M suonePadxsy 0z

g

uordlssqg 'Y

I~ $S920.d suonisinboy 3 siabiol 3oH

¥l jo || abed
Z-1vd yaqiyxg




Exhibit PAT-2
Page 12 of 14
10.0 FAQs

Question 1. My company, ABC Telco, has just merged with Just in Time Telecom.
What do I need to do to get their customers brought over to ABC Telecom’s ACNA?

Answer: If you are a CLEC- then refer to the notices section in your ICA. If you are an
IXC, contact your Account Team Representative.

Question 2: If my company has merged in the corporate world, why do I have to go
through a merger process with BellSouth?

Answer: If BST is not notified, you will still operate as separate entities.
Question 3: My company, ABC Telecom, already does business with BellSouth and the
company we just merged with, Just in Time Telecom, does as well. Why are we charged

to go through the merger process with BellSouth?

Answer: There are costs associated with the changes that BST must make to align our
records with the new single entity.

Question 4: Why do I need to provide a list of customers/circuits to BellSouth in order to
combine my inventory?

Answer: BST requires an explicit listing of all products that are affected by the merger
to ensure that the assets you have acquired are correctly identified.

Question 5: My company already has a deposit on file with BellSouth. Why do I have to
go through the credit process again now that my company has been through a merger?

Answer: You are assuming additional assets that may require analysis.

Question 6: My company just merged with another provider. We both currently have
PSC certification. Do we have to contact the PSC/Regulatory boards about our
merger?

Answer: Yes

Question 7: My company has not kept very good records over the years. What can I do if
I cannot provide BellSouth an acceptable inventory of my circuits/customers?

Answer: BellSouth has an internal organization that will assist you in preparing the
inventory.

Question 8: How long will the BellSouth merger process?

Answer: All timeframes are negotiated.
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Question 9: What will the BellSouth merger process cost?
Answer: The rates are dependent upon the services that are impacted by the merger.
Question 10: Can my BellSouth Account Team handle this process for me?

Answer: Your merger process involves many BellSouth representatives, of which your
Account Team is one.

Question 11: What documentation should I provide to BellSouth to begin the merger
process?

Answer: Please refer to the Merger website. A list of forms and other documentation
requirements are identified on this website.

Question 12: What is a merger?

Answer: Get definition from website.

Question 13: Will new account numbers be assigned after completion of merger?
Answer: Establishment of new accounts or use of existing accounts is dependent on the
merger activities and will be communicated to you via the Merger and acquisition
chairperson.

Question 14: How can I be assured that the merger process is complete?

Answer: The M&A chairperson will coordinate the merger on your behalf and contact
you during the merger process and up on completion.
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To:

Subject:

Terri.Douglas@BellSouth.com; Carolyn.Cauthen@BeliSouth.com, Amanda.Butler2

@BellSouth.com
Mergers and Acquisitions Internet site





