VCUSTOMER
March 24, 2006

Ron Jones, Chairman
Tennessee Regulatory Authority
PO Box # 198907

Nashville TN 37219

Re: Cancellation of Registration ) Welell
Corporate ID: 128960 @S ool I

Dear Sir,

Our Company was registered with Authority in 2005 pursuant to -our request for registration. At
that time we were planning to acquire telecom business in the state, which due to unfortunate
reasons did not materialize. Currently we don’t have any other plan to start the telecom services in
the state and therefore request you to please cancel our registration.

Also, since we have not done any transaction in the state or set up any office, we also request you
to please forgive the filing of Form UD-16 and payment of minimum due of $100.00.

Regards,

i \I\r—/
)

" Luis Mata
Controller

vCustomer Corporation, 570 Kirkland Way, Kirkland, WA 98033
www.vcustomer.com
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VCUSTOMER S
November 6, 2006

Ron Jones, Chairman
Tennessee Regulatory Authority
PO Box # 198907

Nashville TN 37219

Re: Cancellation of Registration
Corporate ID: 128960

Dear Sir,

We have received notice dated October 30", 2006 for non-filing of UD-16. However, via letter
dated March 24, 2006 we requested to cancel the registration. A copy of letter mailed earlier is
enclosed for your perusal.

Please let us know if we need to submit any other documents to cancel our registration.

Regards,

A

Luis Mata
Controller

vCustomer Corporation, 570 Kirkland Way, Kirkland, WA 98033
www.vcustomer.com




