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VIA HAND DELIVERY
Honorable Ron Jones, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505
In Re: Docket No. 05-00168 - Joint Petition of MCI WorldCom

Communications, Inc. and vCustomer Corporation For Ex]‘)edtted
Approval of the Assignment of the Contract to Provide Relay Services
and to Operate the Tennessee Relay Center and the Transfer of the
Tennessee Telerelay Call Center, Directory Assistance, Operator
Services and Other Related Assets to vCustomer Corporation

Dear Chairman Jones:

MCI Communications Services, Inc. (“MCI”) files this letter in response to the
instructions to the parties given by the Tennessee Regulatory Authority (the “Authorlty”) at the
Authority’s agenda conference on February 21, 2006. vCustomer filed a letter with the
Authority on March 1, 2006 advising the Authority that vCustomer still had not filed a claim
with MClI regarding the termination of the Asset Purchase Agreement (the “APA”) between MCI
and vCustomer, and acknowledging that the Authority had no jurisdiction to address that claim.
As indicated in the letter filed by MCI on November 2, 2005, no action by the TRA is rlequlred
on this matter. Amendment 1 to Contract NC-02-00629-00 between the State of Tennessee, the
Authority and MCI (the “Contract™), which was executed to effectuate the assignment of the
Contract to vCustomer, provides that the amendment would become effective upon the closing of
the transaction between MCI and vCustomer pursuant to the APA. MCI’s request to vacate the
Authority’s order was solely a matter of housekeeping and would not affect the substantive ri ghts
of either MCI or vCustomer. The Authority may either vacate the order or simply leave it in

place, in which case MCI will inform the Authority in the event the transaction closes.

Very truly yours,
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cc: Marsha Ward, Esq. (via email)
David 1. Adelman, Esq. (via email)
Dulaney O’Roark, Esq. (via email)
Leigh Hyer, Esq. (via email)
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CERTIFICATE OF SERVICE

The undersigned certifies that a copy of the foregoing has been mailed via first class mail
to the following persons on this the 3™ day of March, 2006.

Mr. Sanjay Kumar
Chief Executive Officer
vCustomer Corporation
570 Kirkland Way
Kirkland, WA 98033
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