
llonorable Ron Joncs 
Chairman 
Tennessee Regulatory Authority 
460 J a r ~ ~ e s  Robcrtson Parkway 
Nashville, TN 37243-0505 

Rc: Docket No. 05-00 168. Joint Petition of MCI WorldCom 
Communications, Inc. nnd vCuston~er Corporation Jisr 
Exncdited Aunrovnl of thc Assinnnlcllt of the Contract to 
ProviJc Relav Se~viccs and to Oncrate rl~c Tennessee Rclav 
Center and tlic Transfer of the Tennessee Tclcreluy Call 
Center, Direclorv Asststnnce, Operator Scrv~ces and 0 t h ~  
Jtelatcd Assets to vCutitomcr Corporatiw 

Ilear Choirman Joncs: 

We sincerely thank you for the extra tilnc you granted us at the last meeting. As 
discussed on our February 21fi', 2006 confc~~cricc call, I ant writing to infor111 you tli:tt 
inspite of our bcst efforts, our legal ream wt~s not in a position to fi lc our cluim against 
MCI in time for the March 6'" 2006 final confcrcnce hearing. For our company this CitSC 

is a rnattcr of survival and we arc taking this issue very seriously. 

While we understand that your Authority is not the jurisdiction unda. which our 
clair~l will be settled, we are certainly within our rights to ask that tlie Authority no1 
vncatc thc transfcr of the assig~iltients of contracts nc this t in~c.  Ilaving this petition 
pe~~diny  does not Lrnpact MCI's ability to service the contract in any way, nor docs it  
i~npcdc the Authority from holding MCl rcspo~lsiblc for delivering the service it has 
coln~i~ittcd to provide, By unilatcrully procccdi~lg to terminate its agrccmcnt with 
vChstomer, MCI did not tnke Into considcrotion thc Impact on parties such as your 
Aiithority. IIowevcr you must act in the bcst interests of the ctt~zens of the Stntc of 
Tcnncsscc rathcr than in thc interests of eithcr MCI or vCustomer. 

Again, wc apologize to tllc Authority and yourself for any inconven~cncc this muy 
cause. We hope you will find a way to continue holding this approval proccss in 
abcyailcc until we can finalize our course of'action, If you have any questions, ~ I C ~ I S C  do 
not hesitate to contact mc directly at 206-802-0206. 

~Custorner Corporation, 170 Klrkland Way, Klrkiand, WA 98033 
wwW.vcustorner,corn 



V C U S T O M E R  

Vcry tru yours, 
/ P 

vcustomer Corporation, 570 Klrkland Way, Kirkland, WA 98033 
www.vCustomer.com 


