TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

May 10, 2006

Helping Hands Home Assistance, Inc.

Chris Middlebrook, Chief Executive Officer
P.O. Box 3712

Knoxville, Tennessee 37927

RE: Petition for 2-1-1 designation (Docket No. 05-00141)
Dear Mr. Middlebrook:

In order for the Authority to complete its review of Helping Hands Home Assistance, Inc.’s Amended
Petition to Designate 211 Service for Information & Referral services for Campbell, Claiborne, Cocke,
Hamblen, Hancock, Monroe, Morgan and Scott (the “proposed Coverage Area”) you are requested to
provide answers to the following questions:

1. Provide financial statements for Year-end 2005 or in the alternative, any and all interim
statements published in 2005.

2. The Data Response filed by HHHA on February 28, 2006 states that a 2006 Budget is included as
Attachment IV which includes 211 services to Hamblen County; however, the 2006 budget was
not enclosed. Please provide.

3. Please provide the anticipated future uses by the community of the proposed service to be offered
by HHHA.

4. Provide the names (other than TNAIRS) of the foundations that provide funding and provide
details of the special events and details of the annual campaign that are held in order to obtain
additional funding for HHHA.

Please provide the above information no later than 2:00 P.M. on Monday, May 1, 2005 and that you
reference Docket No. 05-00141 on the response. In accordance with TRA rules, submit either one
original and thirteen (13) written copies of your response or four (4) written copies and an electronic
version.

If you have any questions concerning this request or need additional information, please call Patsy Fulton
at 615-741-2904 ext. 193.

Sincerely,

o[)am//’ ?a/[ Fo Dadee r/mr//zy

Darlene Standley, Chief
Utilities Division
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