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INFORMATION SYSTEMS
JANET H. WRIGHT

BILL HASLAM, MAYOR City ©f Wnoxbille DIRECTOR

February 16, 2005

Patsy Fulton

Tennessee Regulatory Authority
460 James Roberson Parkway
Nashwville, TN 37243

RE: Clarification of 311 Message Center
Dear Ms. Fuiton:

The Knoxville 311 message center will be used during off-hours. The caller will be
advised of the call center hours and directed to the city web site where a request may
be entered by the caller and electronically routed for service.

Sincerely,

=i

Janet Wright
City of Knoxville
Information Systems Director
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