United Way of Metropolitan Nashville
250 Venture Circle

Nashville, Tennessee 37228

Phone: (615) 255-8501

Fax: (615) 780-2426 /(j O
unitedwaynashville.org @ /,_,/

what matters.”

REGEWED

12/19/2006

Tennessee Regulatory Authority

Attn: Laura Foreman DE@ , 5 1 2006
460 James Robertson Pkwy e
Nashville, TN 37243-0505 ™ REGULATORWR”Y

IVISION .
Dear Ms. Foreman: UTIL|T|ES D 0'! o
The purpose of this letter is to provide a final report on the TNAIRS plan to activate
2-1-1 service in all 95 Tennessee counties. 2-1-1 is active in all 95 counties. The
Department of Human Services has completed their test of the dialing code from all
counties. The attached document shows detail by county and includes receipts for all
expenditures and United Way’s general ledger for this project.

Please feel free to contact me with any questions.

Sincerely,

Doug Fluegel

Director of 2-1-1 and Government Relations
United Way of Metropolitan Nashville

250 Venture Circle

Nashville, TN 37228

615-780-2430

doug.fluegel @unitedwaynashville.org




2-1-1 Statewide Expansion Final Report
12/15/2006

2-1-1is active in all 95 counties. We have invested $400,000 in 2-1-1 startup costs:

Phone $125,122.15
Database $201,370.00
Computers  |$ 13,728.50
CO Switching |$ 31,409.20

Administrative |$ 28,370.15
Total $400,000.00

Telecommunications: phone systems, headsets, TTY equipment, quality assurance
equipment, and some travel for the 2-1-1 State Director and IT Specialist at Family &
Children’s Service to troubleshoot phone systems in East Tennessee and West Tennessee.

Database: software, data input, and training on the new software.
Computers: PC’s and monitors.
CO Switching: charges by local phone companies to program central offices.

Administrative Costs: United Way of Metropolitan Nashville staff cost to administer
this grant.

Call center breakdown

L Memphis (serving 6 counties and 1,066,082 people)
a. Invested: $14,985.36
b. TTY: equipment received, installation pending.
c. Database: money received, in process of entering resources into Resource
House and identifying resources in their expansion area of Lake and
Obion Counties.
d. Central Offices: Complete
IL Jackson (serving 10 counties and 357,877 people)
a. Invested: $51,243.84
b. Phone: equipment installed and working properly
c¢. Computers received and installed, Resource House installed. Data
~ collection and entry in process.
d. Recording and TTY received but not installed.
e. Central Offices: Complete
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Nashville (serving 53 counties and 3,102,992 people)

a.

b.

13
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Invested: $84,088.60

Database: data collection and entry of over 6,000 resources is complete in
Middle Tennessee; in East Tennessee, Knoxville-Knox County
Community Action Committee Office on Aging is making excellent
progress and has entered over 200 resources in the six rural counties
around the Knoxville MSA. Staff at Family & Children’s Service trained
staff at other 2-1-1’s on data entry into Resource House.

Computers, headsets, seat licenses: received, installation in employee
homes (disaster planning) pending work with Cisco

TTY received, installation pending

Recording equipment installed and operational

Central Offices: Complete

larksville (serving 3 counties and 168,159 people)

Invested: $25,077.33

Phone installed

Computers installed

Data software installed; staff trained; data conversion in process
Central Offices: Complete

Tullahoma (serving 4 counties and 140,100 people)

CROTEAMO RO O

Invested: $26,577.28

Phone installed

Computer, headsets installed

TTY and recording equipment received but not installed
Data collection in process, Resource House installed
Central Offices: Complete

hattanooga (serving 10 counties and 579,857 people)

Invested: $88,400.42

Phone installed

Computers installed

Data development and entry in process
Central Offices: Complete

Hamblen (serving 1 county and 59,898 people)

a.

b.

C.

Invested: $6,000
Resource House purchased.
Central Offices: Complete.

Johnson City (serving 4 counties and 254,262 people)

a.

b.

C.

Invested: $24,908.99

Phone installed.

Computer: Resource House installed, data conversion in progress. Staff
currently using old program until all data is entered into RH. TTY,
recording equipment and software has been delivered but not installed.
Central Offices: Complete.



Kingsport (serving 4 counties and 233,732 people)

a.
b.
C.

d.
e.

f.

Invested: $23,116.92

Phone installed

Resource House: data converted from old program, verification is
underway and should be completed by Jan 2007

Recording and TTY received, not installed

Computers installed and networked

Central Offices: Complete



Map of Tennessee 2-1-1 Call Centers

1. Memphis: LINC, Memphis Library 866-735-7211
2. Jackson: United Way of West TN 877-422-1816
3. Clarksville: Clarksville Crisis Center 800-539-6370
4. Tullahoma: Contact Lifeline 931-454-0700
5. Chattanooga: United Way Chattanooga 800-635-0444
6. Johnson City: Contact Ministries 423-926-0144
7. Kingsport: Contact-Concern of NE TN 866-246-5816
8. Hamblen: Helping Hands Home Assistance 865 692-5258

9. Nashville: United Way of Metropolitan Nashville /
Family & Children’s Service 800-318-9335



Appendix A: Expenditures by Call Center

Call Center Phone Database Computers O Switching [Total J
Chattanooga $ 63,476.88 |$ 18,984.00 |$ 2,013.39 |$ 3,926.15 ($ 88,400.424\

ackson $ 13,526.56 |$ 33,120.00 |$ 671.13 |$ 3,926.15 |$ 51 ,243.84j
Johnson City $ 10,691.25 |$§ 9,616.00 |$ 675.59 |$ 3,926.15 |$ 24,908.99J
Kingsport $ 6,415.59 |$ 11,424.00 |$ 1,351.18 |$ 3,926.15 |$ 23,116.92
Memphis $ 2019.21 |$§ 9,040.00 $ 3,926.15 |$ 14,985.36
Clarksville $ 10,426.19 |$ 8,712.00 | $ 2,013.39 |$ 3,926.15 |$ 25,077.73j
Nashville $ 6,094.45 |$ 67,738.00 |$ 6,330.00 |$ 3,926.15 |$ 84,088.60
Knoxville $ 110.73 |$ 27,120.00 $ 27,230.73 |
Tullahoma $ 12,361.31 |$ 9,616.00 | $ 673.82 |$ 3,926.15 |$ 26,577.28
Hamblen $ 6,000.00 $ 6,000.00
Total $125,122.15 |$201,370.00 |$ 13,728.50 $31,409.201 $ 371,629.85
Project Mgt $ 28,370.15




Appendix B: Receipts
1. Telecommunications
a. Phone Systems

b. TTY equipment & headsets

c. Travel for phone programming

d. Quality Assurance (recording) equipment

e. Central Office Switching
2. Database

a. Resource House

b. Agency signatures for data entry

c. Family & Children’s Service invoices for training

d. Invoice for postcard notice to agency that entry is complete
3. Computers

a. Dell invoices for computers & monitors

b. UPS invoices for shipping



INVOICE  ny F«rﬂ” ¢ b phortr
@ BELLSOUTH INVOICE NO. 3232225

CUSTOMER 623071
BellSouth Communication Systems INVOICE DATE 10/17/06

BILLED TO:
000207/1--5 1—B 1  SINGLE PIECE RATE INSTALLED:

- UNITED WAY OF WEST TENNESSEE
UNITED WAY OF WEST TENNESSEE
PO BOX 22086 1314 NORTH HIGHLAND AVE

JACKSON TN 38302 JACKSON T™ 38301

Repair Inquiries To: 1-800
Payment Inquiries To: 1-800

Net Due Upon Receipt of Invoice |52103131

4 |[SV2INS %NgTﬁgtLJRMISC EQUIPMENT - .00 0.00
75 |[EXPLAB |EXPEDITED LABOR .00 0.00
1l |[SV2VST |(PREMISE VISIT .00 0.00
1 |[FREIGHT Fre:.ght Charges .00 0.00
1 |LB Tota . 347.60 347.60
SUBTOTAL 347.60

TAX .00

TOTAL $347.60

@ BELLSOUTH

INVOICE DATE: 10/17/06 0062307103232225000000347604
INVOICE NUMBER. 3232225 '

MAKE CHECKS PAYABLE TO AND REMIT TO:
INVOICE TOTAL: $347.60

BELLSOUTH COMMUNICATION SYSTEMS

CUSTOMER NAME. UNITED WAY OF WEST TENNESP.O BOX 79045
CUSTOMER NUMBER: 623071

BALTIMORE, MD 21279-0045




MAY 25, 2006 Page

Invoice Date: 2 of 4

=5 Sprint.

Customer Code
21167600

Master Invoice
G052502662

Customer Service
1-800-786-6272

Invoice Detail Document

Site: 21167601 Address: CONTACT CONCERN
4405 OREBANK RD
KINGSPORT TN 37664-2129
Invoice Number: (052502662

Contract Sale :XG04170006

Statement of Worlc )
BILLING FOR THE PURCHASE AND INSTALLATION OF
NORTEL KEY MISC EQUIPMENT. ORDER SUBMITTED BY
SALESREP FRED FULLER FOR D. LYNN SORRELL.
CONTRACT COMPLETED AND ACCEPTED.

Description Amount

1 Milestone Bill, Job XG04170006 1 EA §,007.07
Invoice Total Due By JUN. 24, 2006 §,007.07
Contract Sale Detail

Contract Sale: XG04170006
Line Description Oty Amount

1 NA-MICS-DR 7.0 SW + DOCS-ENGL 1

2 MICS 7.0 S/W UPGRADE TOOL 1

3 NORSTAR CALLPILOT 150 1

4 NORSTAR T7316E CHAR PHONE FOR 1

5 WIRE CMR-L3 4P24BG P1000 1000

6 625 BQ-6 MOD JACKPLATE 6C, ASH 1

7 JACK ASYW/TAPE HEX 4C ASH 1

8 WALLPLATE 1 PORT IVY 1

9 SURF HOUSING BX 1-PLEX E-IV 1

10 JACK QUICKPORT 6P&C IVY 1

hA SHIPPING CHARGES 1 .

Total Material 42,084 .46
Total Labor 1,064.43

Total without Taxes:

5,007.07

Payments will be made to Sprint and the invoice number will be noted on the payment.
Charges which are not paid when due will be subject to interest at 1.5% monthly or
at the maximum rate permitted by law, whichever is greater, from the first day after

the date due.

KK033924 000287 01
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@BE SOUTH INVOICE NO. 3095144
CUSTOMER 6324
BILLEDTCxBellSouth Communication Systems | | INVOICE DATE 04/25/06

000237/1--5 1--B 2 ’ INSTALLED: :
Ill"lllllllllllllllIIlllllll"l"ll”ll’ll'llllll'l”lllll'l" UNITED WAY OF NASHVILLE
UNITED WAY OF NASHVILLE -~ '

— 250 VENTURE CIR ' 250 VENTURE CIRCLE

—— NASHVILLE IN 37228-1604 NASHVILLE TN 372281606

Repair Inquiries To: 1-
Payment Inquiries To: 1 -

CONTRACT Net Due Upon Receipt of Invoice [52012875
10 |832800 [I2050 SOFT PHONE CLIENT 50.00 500.00
add per todd v
2 |867673 |BCM 1P TELEPHONY CLIENT - 153.00 306.00
|1 SEAT SW AUTH CODE
add per todd v _
1l 867675 |BCM TP TELEPHONY CLIENT 8 1,224.00 1,224.00
v SEAT AUTHORIZATION CODE
1 |[SV2VST PREMISE VISIT .00 0.00
1l [FREIGHT (Freight Charges 31.24 31.24
1l [RESTOCK [RESTOCKING C GE .00 0.00
1 LB Total Labor: 800.84 800.84
Discounted Amount -394.27 -394.27
SUBTOTAL 2,467.81
TAX .00
TOTAL $2,467.81

® BELLSOUTH

INVOICE DATE: 04/25/06 . 0000632403095144000002467811
INVOICE NUMBER: 3095144
MAKE CHECKS PAYABLE TO AND REMIT TO:
INVOICE TOTAL: $2,467.81
BELLSOUTH COMMUNICATION SYSTEMS

BALTIMORE, MD 21279-0045

CUSTOMER NAME: UNITED WAY OF NASHVILLE P.O BOX 79045
CUSTOMER NUMBER: 6324 '




INVOICE K 5/ /

___ _@®BELLSOUTH

BellSouth Communication Systems

BILLED TQ:
000293 /3—s 1--B 2

UNITED WAY OF

NASHVILLE

ATTIN: DOUG FLUEGEL
250 VENTURE C
NASHVILLE TN

IR
37228-1604

INVOICE NO. 3126959M
CUSTOMER 623070
INVOICE DATE 07/26/06

INSTALLED:

CONTACT LIFE LINE

1314 SOUTH JACKSON ST.

TULLAHOMA TN 37388

JNet Due Upon Receipt of Invoice (52012653

CONTRACT
Discounted Amount -3,018.72 -3,018.72
SUBTOTAL 10,976.76
TAX .00
TOTAL $10,976.76

INVOICE DATE:
INVOICE NUMBER:
INVOICE TOTAL:
CUSTOMER NAME:
CUSTOMER NUMBER:

-} -A-Late Fee of 1.5% per Month Will Be Assessed on the Un

@ BELLSOUTH

07/26/06
3126959M
$10,976.76

id Invoice Balance not Paid Within 30 Days of the Invoice Date

0062307031269592000010976765

MARKE CHECKS PAYABLE TO AND REMIT TO:
BELLSOUTH COMMUNICATION SYSTEMS

UNITED WAY OF NASHVILLE P.O BOX 79045

623070

BALTIMORE, MD 21279-0045




INVOICE
___ ®BELLSOUTH INvoTcE No. 3126955k

CUSTOMER 623070
BILI_EDTO:BeIISouth Communication Systems INVOICE DATE 07/26/06
000293 /3--s 1--B 2 INSTALLED
Ill"lIlllIllIl'llll"lllllll"l"ll"lllllllIlllll"lllllllII CONTACT LIFE LINE
UNITED WAY OF NASHVILLE
—  ATTN: DOUG FLUEGEL 1314 SOUTH JACKSON ST.
229 CIR TULLAHOMA TN 37388

NASHVILLE TN 37228-1604

Repair Inquires To: 1-800-925
Payment Inquiries To: 1-800-934

CONTRACT Net Due Upon Receipt of Invoice |52012653
1879602 |BCM50 MAIN UNIT W/REL 1.0 1,290.00 1,290.00
SW; PWR SUPPLY AND PWR
1l (879604 BCMSO EXPANSION; USE : 300.00 300.00

W/BCM50 MAIN UNIT TO ADD
MEDIA BAY MODS

1879605 BCM50 EXPANSION - 1 POR 195.00 195.00
AUTH CODE; ENABLES 1 OF 2
EXP PORTS

1l (879608 |BCM50 ANALOG TRUNKS - 4 198.00 198.00
PORT AUTH CODE

1879610 |BCM50 DIGITAL STATION - 432.00 432.00
112 PORT AUTH CODE

1875040 BCM-GATM4 - 4 PORT GLOBAL 790.00 790.00
ANALOG TRUNK MEDIA BAY
MODULE

1879613 |BCM50 BASIC CALL CENTER 2,630.00 2,630.00
SW AUTHORIZATION CODE

1879694 [BCM50 VOICE MESSAGING 2 230.00 230.00
SEAT AUTHORIZATION CODE

1l (879695 |BCM50 VOICE MESSAGING 4 460.00 460.00

SEAT AUTHORIZATION CODE

CONTINUED

@ BELLSOUTH

INVOICE DATE: 07/26/06 0062307031269592000010976765
INVOICE NUMBER: 3126959M
MAKE CHECKS PAYABLE TO AND REMIT TO:
INVOICE TOTAL: $10,976.76
BELLSOUTH COMMUNICATION SYSTEMS

CUSTOMER NAME: UNITED WAY OF NASHVILLE P.O BOX 79045
CUSTOMER NUMBER: 623070

BALTIMORE, MD 21279-0045




INVOICE
___ ®BELLSOUTH INVOICE No. 3126959

CUSTOMER 623070

BILLEDTO:BelIScuth Communication Systems INVOICE DATE 07/26/06
000293 /3—s 1—-B 2 INSTALLED:

|ll"l|lllIlllllllII"IIIIllIIIl"ll"llllIIIIIIIII"IIIIIIl" CONTACT LIFE LINE

UNITED WAY OF NASHVILLE

ATTN: DOUG FLUEGEL . - 1314 SOUTH JACKSON ST.

250 VENTURE CIR
NASHVILLE TN 37228-1604 TULLAHOMA TN 37388

Repair Inquiries To: 1-800-925-2525
Payment Inquiries To: 1-800-934-2552

CONTRACT Net Due Upon Receipt of Invoice |52012653

6 [873856 |T7316E SET-CHARCOAL, 259.00 1,554.00
BELLSOUTH BRANDED

1 (B800000 |[SHADOW CMS FOR WINDOWS 2,176.00 2,176.00
(50 EXT MAX) WITH 1 YEAR
SUPPORT

1862404 (200 VA 135 WATT UPS 15 491.34 491.34
MINUTES FLOOR MOUNT

6 WIRUSE REUSED WIRING CHARGES .00 0.00

2 |[SV2TRN |CUSTOMER TRAINING - ONE .00 0.00
HOUR BCS PROVIDED ' .

8 (302520 gﬁgTECTOR CO0/2500 ANALOG 17.99 143.92

1 (169230 |POWER STRIP F/ MOD SYSTEM 30.00 30.00
6 OUTLETS

1 (302516 |GROUND BAR 1 PER M1l BLK 9.52 9.52
TIP AND RING

2 |879706 |(SMALL SYSTEM WALLMOUNT 40.00 80.00
BRACKET

1879623 |(BCM50 LAN CTE 1 SEAT 85.00 85.00
AUTHORIZATION CODE

1 [SV2VST PREMISE VISIT .00 0.00

1l |[FREIGHT Frelght Charges 96.12 96.12

1 |LB Total Labor 2,804.58 2,804.58

CONTINUED

@ BELLSOUTH

INVOICE DATE: 07/26/06 0062307031269592000010976765
INVOICE NUMBER: 3126959M
MAKE CHECKS PAYABLE TO AND REMIT TO:
INVOICE TOTAL: $10,976.76
BELLSOUTH COMMUNICATION SYSTEMS

CUSTOMER NAME: UNITED WAY OF NASHVILLE P.O BOX 79045
CUSTOMER NUMBER: 623070

BALTIMORE, MD 21279-0045




nvoice {0 €l
@ BELLSOUTH INVOICE No.  3104279LM

CUSTOMER 623072
B“J-EDTO:BeIISouth Communication Systems INVOICE DATE 07/26/06
—  000294/2--5 1--B 2 INSTALLED:
llllIllllllllllllllllIIl'lIII"I"ll"llllllllll‘lll"IIIII'I" CLAR.KSVILLE CRISIS CENTER
UNITED WAY OF NASHVILLE
- %ggN. DOUG FgUEGEL . C/M CRISIS INVERVENTION CENTER
NASHVILLE TN 37228-1604 1300 MADISON ST. .
CLARKSVILLE TN 37040
Repair Inquiries To: 1-800~925-2525
Payment Inquires To: 1-800-934-2552

79602 {BCMS50 MAIN UNIT W/REL 1.0 1,290.00 1,2590.00
gzéLEWR SUPPLY AND PWR
1l (879608 |BCM50 ANALOG TRUNKS -~ 4 198.00 198.00
PORT AUTH CODE
4 |[SV2INS |INSTALL MISC EQUIPMENT - .00 0.00
1/2 HOUR
1879623 |BCM50 LAN CTE 1 SEAT 85.00 85.00
AUTHORIZATION CODE
1 (B800000 [SHADOW CMS FOR WINDOWS 2,176.00 2,176.00
{50 EXT MAX) WITH 1 YEAR
SUPPORT
1l [WIP104 |150' CABLE AP LV3 4PR 24G 54.20 54.20
1l |8v2VvsST PREMISE VISIT .00 0.00
1l |[FREIGHT Frelght Charges 70.75 , 70.75
1l |LB Total Labor . 2,661.85 2,661.85
Discounted Amount -2,349.40 -2,349.40
SUBTOTAL 9,387.22
TAX .00
TOTAL $9,387.22

@ BELLSOUTH

INVOICE DATE: 07/26/06 0062307200000000000009387225
INVOICE NUMBER: 3104279LM
INVOICE TOTAL: $9,387.22

MAKE CHECKS PAYABLE TO AND REMIT TO:
BELLSOQUTH COMMUNICATION SYSTEMS

CUSTOMER NAME: UNITED WAY OF NASHVILLE g.o BOX 79045
CUSTOMER NUMBER: 623072

ALTIMORE, MD 21279-0045




INVOICE

___ ®BELLSOUTH INVOICE No. 3104271

CUSTOMER 623072
BILLEDTO:BeIISouth Communication Systems INVOICE DATE 07/26/06
000294 /2—-S 1—B 2 INSTALLED:
Ill"lllllIIIIIIII,I"IIIIIII"I"ll”llll'llllIlll"lllllll" CLARKSVILLE CRISIS CENTER
UNITED WAY OF NASHVILLE
%ggN. DOUG FégEGEL C/M CRISIS INVERVENTION CENTER
NASHVILLE TN 37228-1604 1300 MADISON ST.
CLARKSVILLE TN 37040
Repair InquiiesTo:  1-800-925-2525
Payment Inquiries To: 1-800-934-2552

CONTRACT Net Due Upon Receipt of Invoice [52012952
1l (879695 |BCM50 VOICE MESSAGING 4 460.00 460.00
i SEAT AUTHORIZATION CODE

4 |873856 |T7316E SET-CHARCOAL, 259.00 1,036.00
BELLSOUTH BRANDED

4 WIRUSE |REUSED WIRING CHARGES .00 0.00

2 [SV2TRN |CUSTOMER TRAINING - ONE .00 0.00
HOUR BCS PROVIDED

1l (879610 |BCM50 DIGITAL STATION -~ 432.00 432.00
12 PORT AUTH CODE

4 1302520 gﬁOTECTOR CO/2500 ANAILOG 17.99 71.96

1(169230 |POWER STRIP F/ MOD SYSTEM 30.00 30.00
6 OUTLETS

11302516 |(GROUND BAR 1 PER M1l BLK 9.52 9.52
TIP AND RING

1l (879706 (SMALL SYSTEM WALLMOUNT 40.00 40.00
BRACKET

1l |862404 (200 VA 135 WATT UPS 15 491 .34 491.34
MINUTES FLOOR MOUNT

11879613 |BCM50 BASIC CALL CENTER 2,630.00 2,630.00

SW AUTHORIZATION CODE

CONTINUED

@ BELLSOUTH

INVOICE DATE: 07/26/06 0062307200000000000009387225

INVOICE NUMBER: 3104279LM

MARKE CHECKS PAYABLE TO AND REMIT TO:
INVOICE TOTAL: $9,387.22

BELLSOUTH COMMUNICATION SYSTEMS

CUSTOMER NAME: UNITED WAY OF NASHVILLE P.O BOX 79045
CUSTOMER NUMBER: 623072

BALTIMORE, MD 21279-0045




INVOICE

__ ®BELLSOUTH

BellSouth Communication Systems

BILLED TO:
000213/1--5 1--B 1

UNITED WAY OF CHATTANOOGA
PO BOX 4027
CHATTANOOGA TN 37405-0027

INVOICE NO.

3110758
CUSTOMER 55624
INVOICE DATE 05/17/06
INSTALLED: :
UNITED WAY OF CHATTANOOGA
630 MARKET STREET
CHATTANOOGA TN 37402
Repair InquiiesTo: 1-800-925-2525
Payment Inquiries To: 1-800-934-2552

Signed Schedule

52021192

Net Due Upon Receipt of Invoice

1 |BLMOJ

Billing of Order per 27,648.18 27,648.18
contract terms
el
VoM 22 e
‘Q‘_-.,aﬂ“
SUBTOTAL 27,648.18
TAX .00
TOTAL $27,648.18

@ BELLSOUTH

INVOICE DATE:
INVOICE NUMBER:
INVOICE TOTAL:
CUSTOMER NAME:
CUSTOMER NUMBER:

05/17/06 D005562403110758000027648182
3110758

MAKE CHECKS PAYABLE TO AND REMIT TO:
$27,648.18

BELLSOUTH COMMUNICATION SYSTEMS
UNITED WAY OF CHATTANOOGAP.O BOX 79045
BALTIMORE, MD 21279-0045

55624




INVOICE

___@®BELLSOUTH

BellSouth Communication Systems

BILLED TO:
000217/1~-S 1--B 1

UNITED WAY OF CHATTANOOGA
PO BOX 4027
CHATTANOOGA TN 37405-0027

INVOICE NO. 3091120
CUSTOMER 55624
INVOICE DATE 04/19/06
INSTALLED:
UNITED WAY OF CHATTANOOGA
630 MARKET STREET
CHATTANOOGA TN 37402
Repair Inquiries To: 1-800-925-2525
Payment Inquiries To: 1-800-934-~2552

"1 [BLPREPM [Billing of Order per 11,059.27 11,059.27
contract terms
SUBTOTAL 11,059.27
TAX 100
TOTAL $11,059.27
-------- ALataFas o Tthe Unpaid nvoice Balancs not Paid Within 30 Days of the Invoice Date.

@ BELLSOUTH

Detach Here

CUSTOMER NAME:

INVOICE DATE: 04/19/06
INVOICE NUMBER: 3091120
INVOICE TOTAL: $11,059.27

0005562403091120000011059274

PLEASE REMIT PAYMENTS TO:
BELLSOUTH COMMUNICATION SYSTEMS

CUSTOMER NUMBER:

UNITED WAY OF CHATTANOOGAP.O BOX 79045
55624

BALTIMORE, MD 21279-0045

To Ensure Proper Credit Please Remit Stub and Make Check Payable to BellSouth Communication Systems



1, /Lﬁi Rl \ ) S

associates ¢ 10
/ ‘.6{ '
(4 =
{ jold Tor Ship to:
UNITED WAY OF NASHVILLE FAMILY & CHILDREN'S SERVICES
250 VENTURE CIRCLE 201 23RD AVE NORTH
ATTN: DOUG FLUEGEL ' ATTN:TINA BENSON
NASHVILLE, TN 37228 NASHVILLE, TN 37203
- LN
Customer ID Customer PO PayE’é,nt Te}ﬂa T
532025 | DOUG FLUEGEL [Net 30 Day:
Sales Rep ID Shipping Method Ship Date ~_ Due Date
C UPS Ground | 4/26/06 5/26/06
Quantity ltem Description Backorder QtvL Unit Price Extension
10.00 | DSP400 DSP400 69.97 699.70
AR ’
NSN
PULLED BY:
CHECKED:
CHECKED :
Subfotal _ 699.7
Sales Tax
Freight
Check No: Total Invoice Amount 699.70
Payment Received 0.00
TOTAL 699.70

283 Swanson Drive * P.O. Box 506 ¢ Dresden, TN 38225
Voice (731) 364-5045 « (800) 748-8535 » Fax (731) 364-2719 » email: libertel @libertelassociates.com
www.libertelassociates.com ,

v W w.bertelassociates.com TTTTTTTesvan




{
P
AL i, ‘
-associates ’ In
Invoice Date:
006
4 old To: Ship to: v
UNITED WAY OF NASHVILLE _ UNITED WAY OF WEST TN
250 VENTURE CIRCLE 1341NORTH HIGHLAND AVE.
ATTN: DOUG FLUEGEL ATTN:BARRY MATTHEWS
NASHVILLE, TN 37228 JACKSON, TN 38301
Customer ID Customer PO ' Payment Terms
532925 DOUG FLUEGEL | Net 30 Days
Sales Rep ID Shipping Method Ship Date | . DueDate
C UPS Ground 4/21/06 5/21/06
Quantity item Description Backorder Qty| Unit Price Extension
2.00 | P141N-U10P DuoSet Monaural Polaris 134.00 268.00
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
Subtotal 268.00
Sales Tax
Freight 5.40
Check No: : Total Invoice Amount 273.40 ;
Payment Received 0.00 g
TOTAL 273.40 3
283 Swanson Drive » P.O. Box 506 < Dresden, TN 38225
Voice (731) 364-5045 ¢ (800) 748-8535 « Fax (731) 364-2719 » email: libertel @libertelassociates.com
www.libertelassociates.com
WWW. I NeTrtelacenriafac . . ettt “-msavcluws.com [




cLi% | | ~ Invoice

“ associates
3old To: : : Ship to:
UNITED WAY OF NASHVILLE CLARKSVILLE CRISIS CENTER
250 VENTURE CIRCLE 1300 MADISON ST.
ATTN: DOUG FLUEGEL ATTN:TERRIE WILLIAMS
NASHVILLE, TN 37228 CLARKSVILLE, TN 37040
Customer ID Customer PO Payment Terms
532925 DOUG | Net 30 Days
Sales Rep ID | Shipping Method Ship Date | DueDate
C | UPS Ground 4/21/06 1 sp2106
Quantity Item Description Backorder Qty| Unit Price Extension
2.00| P141N-U10P DuoSet Monaural Polaris 134.00 268.00
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
__ Subtotal _268.00
Sales Tax
Freight 5.40
Check No: " Total Invoice Amount 273.40
Payment Received 0.00

TOTAL ) 273.40

283 Swanson Drive ¢ P.O. Box 506 ¢ Dresden, TN 38225
Voice (731) 364-5045 « (800). 748-8535 « Fax (731) 364-2719 » email: libertel @libertelassociates.com
' www.libertelassociates.com



LJL(QJC . | Invoice

~associates
Apr 21, 2006
Id To: Ship to:
UNITED WAY OF NASHVILLE : CONTACT MINISTRIES,INC.
250 VENTURE CIRCLE 617 UNIVERSITY PARKWAY
ATTN: DOUG FLUEGEL ATTN:DWIGHT MACPHERSON
NASHVILLE, TN 37228 JOHNSON CITY, TN 37604
Customer ID [ Customer PO Payment Terms _ |
532025 | DOUG FLUEGEL Net 30 Days
Sales Rep ID Shipping Method Ship Date Due Date
C UPS Ground 4/21/06 5/21/06
\uantity item Description Backorder Qty| Unit Price Extension
2.00 | P141N-U10P DuoSet Monaural Polaris 134.00 268.00
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
Subtotal 268.00
Sales Tax
Freight 5.40
Check No: ' Total Invoice Amount 273.40
‘ Payment Received 0.00
TOTAL 273.40

283 Swanson Drive * P.O. Box 506 * Dresden, TN 38225
Voice (731) 364-5045 » (800) 748-8535 » Fax (731) 364-2719 ¢ email: libertel @libertelassociates.com
v www.libertelassociates.com

wWww Hhaoarfalaconetafa. TT T St v s uaadULIAleS. COIm J’



1 \:1J . o
oL Invoice
“assoclates Inv0|c ¢ Number:
Invoice Date:
Apr 21, 2006
ge:
; 1
Sold To: _ Ship to:
j UNITED WAY OF NASHVILLE ‘ A CONTACT LIFELINE
; 250 VENTURE CIRCLE 1314 SOUTH JACKSON ST.
ATTN: DOUG FLUEGEL ATTN:SHARO JOHNSON
NASHVILLE, TN 37228 TULLAHOMA, TN 37388
Customer ID : Customer PO Payment Terms
: 532925 DOUG FLUEGEL Net 30 Days
1 Sales Rep ID Shipping Method Ship Date __Due Date
C UPS Ground 4/21/06 5/21/06
% Quantity ltem Description Backorder Qty| Unit Price Extension
2.00 | P141N-U10P DuoSet Monaural Polaris 134.00 268.00
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
; Subtotal _268.00
Sales Tax
Freight 5.40
Check No: Total Invoice Amount 273.40
Payment Received 0.00
TOTAL 273.40

283 Swanson Drive * P.O. Box 506 * Dresden, TN 38225 .
Voice (731) 364-5045 « (800) 748-8535 « Fax (731) 364-2719 ¢ email: libertel @libertelassociates.com

www.libertelassociates.com

T el LEIAdDUCIALES.COIM




KATEL% | | | - Invoice

i aggociates

Invoice Date®
Apr 21, 2006

Sold To: : : Ship to:
UNITED WAY OF NASHVILLE CONTACT-CONCERN OF NETN
250 VENTURE CIRCLE 4405-1/2 OREBANK RD.
ATTN: DOUG FLUEGEL ATTN:LYNN SORRELL
NASHVILLE, TN 37228 KINGSPORT, TN 37664
Customer ID _ Customer PO Payment Terms
532925 DOUG FLUEGEL Net 30 Days
Sales Rep ID Shipping Method Ship Date Due Date
C UPS Ground 4/21/06 5/21/06
Quantity ltem Description Backorder Qty| Unit Price Extension
2.00 | P141N-U10P DuoSet Monaural Polaris 134.00 268.00
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
Subtotal 268.00
Sales Tax
Freight 5.40
Check No: Total Invoice Amount 273.40
' Payment Received 0.00

TOTAL . 273.40

283 Swanson Drive * P.O. Box 506 * Dresden, TN 38225
Voice (731) 364-5045 + (800) 748-8535 * Fax (731) 364-2719 » email: libertel @libertelassociates.com
' www.libertelassociates.com
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INVOICE

__@ BELLSOUTH INVOICE NO. 3092029

BILLED TO:

000218/1--5 1--B 1
UNITED WAY OF
PO BOX 4027

BellSouth Communication Systems CUSTOMER 55624

INVOICE DATE 04/20/06

INSTALLED:

CHATTANOOGA

CHATTANOOGA TN 37405-0027

Repair Inquiries To: 1-800
Payment Inquiries To: 1-800

Net Due Upon Receipt of Invoice [52022068

UNITED WAY OF (
630 MARKET STR
CHATTANOOGA TN

Purchasge Order
1 MTCSUB

Order: 52022068

/ 1
HATTANOOGA L ,
ET Billing Period : 04/01/2006 To 03/31/2007
Contract Period: 04/01/2006 To 03/31/2007
Equipment : MISCELLANEOUS/OTHER
No: SRS MTC
MAINTENANCE SUB-CONTRACT 4,332.00 4,332.00
SUBTOTAL 4,332.00
TAX .00
TOTAL $4,332.00

INVOICE DATE:
INVOICE NUMBER:
INVOICE TOTAL:
CUSTOMER NAME:
CUSTOMER NUMBER:

Detach Here

@ BELLSOUTH

04/20/06 0005562403092029000004332005
3092029

PLEASE REMIT PAYMENTS TO:
$4,332.00

BELLSOUTH COMMUNICATION SYSTEMS

UNITED WAY OF CHATTANOOGAP.O BOX 79045
55624 BALTIMORE, MD 21279-0045

To Ensure Proper Credit Please Remit Stub and Make Check Payable to BejlSouth Communication Systems




go | ot
INVOICE  nvoiceNe. 3215858
CUSTOMER 55624
INVOICE DATE ~ 09/27/06

BellSouth Communication Systems

BILLED TO: INSTALLED:
UNITED WAY OF CHATTANOOGA UNITED WAY OF CHATTANOOGA
PO BOX 4027 630 MARKET STREET
CHATTANOOGA, TN 37405-0027 CHATTANOOGA, TN 37402
Repair Inquiries To: 1-800-925-2525
Payment Inquiries To: 1-800-934.2552
Purchase Order Number L.C. Terms Order Number
Signed Schedule Net Due Upon Receipt of Invoice 52021192
Product
uanti Code Description Unit Price Extended Price ]
1 1878702 SMALL SYSTEM CONTROLLER 4,000.00 4,000.00
CARD -32MB
1 1837117 OPTION 11C-30 FOOT 357.00 357.00
EXPANSION KIT
1 882533 30FT DUAL PORT FIBER 1,600.00 ~1,600.00
DAUGHTERBOARD
1 1835120 1000M/11C PCMCIA RELEASE 700.00 700.00
45-NA/CALA
1 1873332 ACPOWER CORD - NA NEMA 25.00 25.00
5-15P 125V 13A 10FT
1 1837143 OPTION 11C EXPANSION 1,287.00 1,287.00
CABINET AC
160 [878636 SRS ENABLEMENT - LFL UPG 0.00 0.00
TO CURR - SRS CONTRACT
_ REQUIRED!
1 |878795 INSTALLATION FOR SRS LFL 0.00 0.00
ENABLEMENT
1 1884187 CCM 6.0 NODAL BASE SYSTEM 17,246.00 17,246.00
10 1884191 CC STANDARD VOICE AGENT 1,071.00 10,710.00
INCREMENT 1-49
CQNTINUED
S — —_
@ BELLSOUTH®
INVOICE DATE: 09/27/06 0005562403215858000013088901
INVOICE NUMBER: 3215858
MAKE CHECKS PAYABLE TO AND REMIT
INVOICE TOTAL: $13,088.90
_ BELLSOUTH COMMUNICATION SYSTEMS
CUSTOMER NAME:UNITED WAY OF CHATTANOOGA P.O BOX 79045
CUSTOMER NUMBER: 55624 BALTIMORE, MD 21279-0045




INVOICE

INVOICE No. 3215858
CUSTOMER 55624
INVOICE DATE ~ 09/27/06
BellSouth Communication Systems
BILLED TO: , INSTALLED:
UNITED WAY OF CHATTANOOGA UNITED WAY OF CHATTANOOGA
PO BOX 4027 630 MARKET STREET
CHATTANOOGA, TN 37405-0027 CHATTANOOGA, TN 37402
Repair Inquiries To: 1-800-925-2525
Fayment Inquiries To: 1-800-934-2552
Purchase Order Number LC. Terms Order Number
Signed Schedule Net Due Upon Receipt of Invoice 52021192
Product :
uanti Code Description Unit Price Extended Price |
1 884702 CONTACT CETNER SWITCH 0.00 0.00
TYPE INDICATOR-M1/CS1000
1 |837791 CALLPILOT EXTERNAL MODEM 300.00 300.00
KIT
1 1883406 CALLPILOT 4.0 MIGRATION 88.00 88.00
UTILITY KIT
1 1837795 CALLPILOT 2011 EXTERNAL 2,352.00 2,352.00
SCSI TAPE DRIVE KIT
1 |883807 CALLPILOT IPE CD ROMKIT 800.00 800.00
1 1883413 IPE HW KIT FOR OPTION 11C 270.00 270.00
1000M CABINET .
1 [835890 CALLPILOT 2 VOICE 700.00 700.00
CHANNELS
1 1832090 CALLPILOT INTEGRATION FOR 0.00 0.00
M1 CS 1000M CS 1000E
1 1865529 CALLPILOT NEW SYSTEM 0.00 0.00
ORDER CODE
1 (829677 CALL PILOT UNIFIED 9,700.00 9,700.00
MESSAGING STARTER
KIT-NEW SALES ONLY!!!
CONTINUED
Month Will Be Assessed on the Unpaid Invoice Balance not Paid Within 30 Days of the Invoice Date _

A Late Fee of 1.5% per

INVOICE DATE:
INVOICE NUMBER:
INVOICE TOTAL:

CUSTOMER NUMBER:

@ BELLSOUTH®

09/27/06
3215858
$13,088.90

CUSTOMER NAME:UNITED WAY OF CHATTANOOGA

55624

0005562403215858000013088901

MAKE CHECKS PAYABLE TO AND REMIT

BELLSOUTH COMMUNICATION SYSTEMS

P.O BOX 79045
BALTIMORE, MD 21279-0045




INVOICE INVOICE No. 3215858
CUSTOMER 55624
INVOICE DATE  09/27/06
BellSouth Communication Systems
BILLED TO: INSTALLED: |
UNITED WAY OF CHATTANOOGA UNITED WAY OF CHATTANOOGA
PO BOX 4027 630 MARKET STREET
CHATTANOOGA, TN 37405-0027 CHATTANOOGA, TN 37402
Repair Inquiries To: 1-800-925-2525
Pavment Inquiries To: 1-200-934-2552
Purchase Order Number 1.C. Terms Order Number
Signed Schedule Net Due Upon Receipt of Invoice 52021192
Product
uanti Code Description Unit Price Extended Price ]
1 1883387 CALLPILOT 4.0 IPE SYSTEM 7,500.00 7,500.00
1 [SYMPO1 SYMPOSIUM INSTALL SERVER 0.00 0.00
- 2 |ISYMPO2 SYMPOSIUM SUPERVISOR 0.00 0.00
INSTALL
10 [SYMPO3 SYMPOSIUM CALL CENTER 0.00 0.00
AGENT SET UP
1 SYMP79 SYMPOSIUM SCRIPTING 7 -9 0.00 0.00
SCRIPTS
10 SYMPTS | SYMPOSIUM CALL CENTER 0.00 0.00
TRAINING- PER SUPERVISOR
1 ISYMPTA | Symposium Call Center 0.00 0.00
Agent Training, per
hour,10 agents max
1 SYMPWC | SYMPOSIUM CALL CENTER WEB 0.00 0.00
CLIENT SERVER INSTALL
24 [SV2CON | CONSULTATION TIME ONE 0.00 0.00
HOUR
16 |SV2PRE INSTALL COMMON EQUIPMENT 0.00 0.00
1/2 HOUR PREMIUM (OT)
1 [B834589 ELAN BUNDLE SMALL SYSTEMS 286.03 286.03
CANTINUED

® BELLSOUTH®

INVOICE DATE: 09/27/06
INVOICE NUMBER: 3215858
INVOICE TOTAL: $13,088.90

CUSTOMER NAME: UNITED WAY OF CHATTANOOGA

CUSTOMER NUMBER: 55624

A Late Fee of 1.5% per Month Will Be Assessed on the Unpaid Invoice Balance not Paid Within 30 Days of the Invoice Date

0005562403215858000013088901

MAKE CHECKS PAYABLE TO AND REMIT

BELLSOUTH COMMUNICATION SYSTEMS

P.O BOX 79045
BALTIMORE, MD 21279-0045




INVOICE

INVOICE No. 3215858
CUSTOMER 55624
INVOICE DATE 09/27/06
BellSouth Communication Systems
BILLED TO: ' INSTALLED:
UNITED WAY OF CHATTANOOGA UNITED WAY OF CHATTANOOGA
PO BOX 4027 630 MARKET STREET
CHATTANOOGA, TN 37405-0027 CHATTANOOGA, TN 37402
Repair Inquiries To: 1-800-925-2525
Payment Inquiries To: 1-800-934-2552
Purchase Order Number I.C. Terms Order Number
Signed Schedule Net Due Upon Receipt of Invoice 52021192
Product
Quantity Code Description Unit Price Extended Price
1 |[SV2VST PREMISE VISIT 0.00 0.00
1 [FREIGHT1 | Freight Charges 174.69 174.69
1 [LABPBC | Less amount previously -38,707.45 -38,707.45
billed
1B Total labor 18,504.90 18,504.90
Discounted Amount -24,304.27 -24,804.27
SUBTOTAL 13,088.90
TAX 0.00
TOTAL $13,088.90

@ BELLSOUTH®

INVOICE DATE: 09/27/06
INVOICE NUMBER: 3215858
INVOICE TOTAL: $13,088.90

CUSTOMER NUMBER: 55624

A Late Fee of 1.5% per Month Will Be Assessad on the Unpaid Invoice Balance not Paid Within 30 Days of the Invoice Date

CUSTOMER NAME: UNITED WAY OF CHATTANOOGA

0005562403215858000013088901

MAKE CHECKS PAYABLE TO AND REMIT

BELLSOUTH COMMUNICATION SYSTEMS
P.O BOX 79045
BALTIMORE, MD 21279-0045




-~

o INVOICE
- @BELLSOUTH | INVOICE NO. 3201965

' CUSTOMER 623032
B'LLEDTOZBeIISouth Commumcatlpn Systems INVOICE DATE 09/08/06
000182/2—s 1--B 1 " INSTALLED
lll“llllllll|IIllIIIIllIllll"l"ll"lllllll'lllll"lllllll" CONTACT MINISTRIES INC
UNITED WAY OF NASHVILLE
—_— %gTN. DOUG FLUEGEL 617 UNIVERSITY PARKWAY
2 I JOHNSON CITY TN 37604

NASHVILLE TN 37228 1604

Rehair Inquiries To: 1-8
Payment Inquiries To: 1-8

CONTRACT Net Due Upon Receipt of Invoice (52012423

11879602 |BCM50 MAIN UNIT W/REL 1.0 . 1,290.00 1,290.00
SW; PWR SUPPLY AND PWR v :
CABLE :

11879608 |BCM50 ANALOG TRUNKS - 4 198.00 198.00
PORT AUTH CODE

.1 (879610 |BCM50 DIGITAL STATION - 432.00 432,00
12 PORT AUTH CODE

11879613 |BCM50 BASIC CALL CENTER 2,630.00 2,630.00

_ SW AUTHORIZATION CODE

11879695 |[BCM50 VOICE MESSAGING 4 460.00 460.00
SEAT AUTHORIZATION CODE

4 /873856 |T7316E SET-CHARCOAL, ' 259.00 1,036.00
BELLSOUTH BRANDED

4 WIRUSE |REUSED WIRING CHARGES .00 0.00

2 [SV2TRN (CUSTOMER TRAINING - ONE .00 0.00
HOUR BCS PROVIDED

4 (302520 gﬁgTECTOR C0/2500 ANALOG 17.99 . 71.96

1169230 gOg%%LSTRIP F/ MOD SYSTEM : 30.00 30.00

1]302516 |GROUND BAR 1 PER M1 BLK 9.52 9.52
TIP AND RIN '

CONTINUED

® BELLSOUTH

- INVOICE DATE: 08/08/06 | ‘ 0062303203201965000009282737

INVOICE NUMBER: 3201965
INVOICE TOTAL: $9,282.73
CUSTOMER NAME: UNITED WAY OF NASHVILLE P.O BOX 79045
CUSTOMER NUMBER: 623032

MARKE CHECKS PAYABLE TO AND REMIT TO:
BELLSOUTH COMMUNICATION SYSTEMS
BALTIMORE, MD 21279-0045




| INVOICE
___®BELLSOUTH INVOICE No. 3201965

CUSTOMER 623032

BellSouth Communication Systems INVOICE DATE 09/08/06

BILLED TO:
000182/2--s 1--B 1 _ INSTALLED:

lll"llllllllllIlllIIIIIIIIIIIIl"ll"lllllll'lllll"lIIIIII" . CONTACT MINISTRIES INC
UNITED WAY OF NASHVILLE

E— éggNéEggUG FLUEGEL 617 UNIVERSITY PARKWAY
_ URE CIR
NASHVILLE TN 37228-1604 JOHNSON CITY TN 37604

Repair Inquiries To:
Payment Inquiries To:

CONTRACT Net Due Upon Receipt of Invoice |52012423
1879706 |SMALL SYSTEM WALLMOUNT 40.00 40.00
BRACKET
1 /862404 |200 VA 135 WATT UPS 15 491.34 491.34
MINUTES FLOOR MOUNT
4 |SV2INS |INSTALL MISC EQUIPMENT - .00 0.00
1/2 HOUR : '
1879623 |BCM50 LAN CTE 1 SEAT 85.00 85.00
AUTHORIZATION CODE
1 |BB0OOOO |[SHADOW CMS FOR WINDOWS 2,176.00 2,176.00
(50 EXT MAX) WITH 1 YEAR .
SUPPORT .
1 |Sv2VST 'PREMISE VISIT .00 0.00
1 |[FREIGHT Frelght Charges 70.75 70.75
1 LB Total Labor 2,583.71 2,583.71
Discounted Amount -2,321.55 -2,321.55
SUBTOTAL . 9,282.73
TAX .00
TOTAL $9,282.73

A Late Fee of 1.5% per Month WiII'Be Assessed on the Un

@ BELLSOUTH

INVOICE DATE: 09/08/06 : 0062303203201965000009282737
INVOICE NUMBER: 3201965 : '
: _MARKE CHECKS PAYABLE TO AND REMIT TO:
INVOICE TOTAL: $9,282.73
BELLSOUTH COMMUNICATION SYSTEMS

CUSTOMER NAME: UNITED WAY OF NASHVILLE P.O BOX 79045
CUSTOMER NUMBER: 623032

BALTIMORE, MD 21279-0045




8

AUE. LY. LUVD Y I4/AM bontact LiTe Line

No. 0475 P, 2

INVOICE

@ BELLSOUTH

BellSouth Communication Systems
BILLEDTO;
000214/1—S 1--B 1
(0119 9P Y101 0 P 1 { POY [ 1 1YY Y Y

CONTACT LIFE LINE
PO BOX 1614

—————

o  TULLAHOMA TN 37388-1614

INVOICE NO. 3185168
CUSTOMER 623070
INVOICE DATE 08/23/06

INSTALLED:

CONTACT LIFE LINE

1314 SOUTH JACKSON 8T.
TULLAHOMA TN 37388

Repair Inquiries To:
Payment Inquiries To:

e T P Aty
R Sl e P A e

| | Net Due Upon Receipt of Invoice

i Desciiptions nanieise it e Ul S
4 |ISV2INS I?STALL MISC EQUIPMENT - 0
1/2 HOUR

1 |SV2VST |PREMISE VISIT 0.00
1 |[FREIGHT Frelght Charges .00 0.00
1l |LB Total Labor 272.60 272.60
SUBTOTAL 272.60
TAX .00
TOTAL $272.60

A Late Fee of 1.5% per Month Will Be Assessed on the Un

@ BELLSOUTH

INVOICE DATE: 08/23/06

INVOICE NUMBER: 3189168

INVOICE TOTAL: $272.60

CUSTOMER NAME: CONTACT LIFE LINE
CUSTOMER NUMBER: 623070

i S
i 'fﬁf o]
RSN £ SRR ot R A

id Invoice Balance not Paid Within 30 Days of the Invoice Date

¢ 7]
QA . LTRSS SRR S M A R S S R, Y

0062307003189168000000272601

MARKE CHECKS PAYABLE TO AND REMIT TO:

BELLSOUTH COMMUNICATION SYSTEMS
P.O BOX 79045 -
BALTIMORE, MD 21279-0045
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* The Right Tec/mology.ﬁ O R D FR g PR OPOS A L !

Right Away ™

W W.CEW.C oM ; M306044

| 5330365 3/11/2405 |

) B00-800-4239 !
s : i
: TIITED WAY IRNC UNITED WaY 0OF GREATEFR CHATTANOOGA f
FO BOX 4027 630 MARKET STREET i

AITN:CHIP PARK
CHATTANOOGA, TN 37402
Contact: CHEIP P2RK 423-752~-0331

M-

{
: GARY BOWMAN

! CHATTANOOGA, TN 37405-0027
]

O~ T—xn

O

Customer Phone # 4237520300 Customner P.O.# WEB

ACCOUNT MANAGER .. EXEVMPTION CERTIFICATE =

1 768948 HP ML350T G4P 7/3.0 2MB 512MB SAS 932.18 932.18
Mfg#: CPR-331889-001
1 769021 INTEL 7/3.0GHZ 2MB ML350 G4P PROC 468.79 468.79
Mfg#: CTPR-382184-B21
2 675407 HP 2GB DDR PC2-3200 MEMORY 535.98 1071.96
Mfg#: CPR-343056~B21.
1 506609 CPQ 48X CDRW/DVD DRIVE CARBON 120.7% 120.76
Mfg#: CPQ-331346-B21
4 657921 HP 160GB SATA 7.2K 140.19 | 560.76
Mfg#: CPR-349238-B21
1 745981 HP 6 PORT SATA RAID CONTROL 376.08 376.09
Mfg#: CPD-372953-B21 3
-J> 1 678129 HPE 3YR 13X5X4 ONSITE F/ML350 342.99 342.99%
MEfg#: HPE-U4512E
1 953381 SYM PCANYWHERE 12 HOST & REMOTE 177.47 177.47
Mfg#: SYM-10529224
1 5438763 EXABYTE VXA2 PACKET SCSI LVD 800GB 1452.25 1452.25
Mfg#: EXA-118.00500
10 705846 EXABYTE X23/V23 160/320 OR B0/160GB 61.33 613.30
Mfg#: EXA-111.00221 '
—————————————— INSTALL SUMMARY -—-——~—e-————=—
. ] . TOTAL ' .
BUY WITH CONFIDENCE. CDW IS A FORTUNE 500 COMPANY. Continued

Flesse remit paymernt to.

CDW Direct, LLC
200 North Milwaukee Ave. COW Direct, LLC
Vernon Hills, IL 60061 B PO Box 75723

' Chicago, I 60675-5723

Phone: B847-465-6000 Fax: 847-465-6800



G -t

Customer Phone # 4237520300

—r-—w

J

{ GERY BOWMAN
} CHATTANOOGA, TN 37405-0027
|

F* The Right Technology.
Right Away. ™

wiww.cdw.com

Page 2

ORDERPROPOSAL _

300-800-4233

SHIPPING METHOD.

Customer P.O. # WEB

768948 HP ML350T G4P 7/3.0 Qty: 1
** Items to be installed **
769021 INTEL 7/3.0GHZ 2MB M QTY: 1
675407  HP 2GB DDR PC2-3200 QTY: 2 i
506509 CPQ 48X CDRW/DVD DRI QTY: 1
657821 HP 160GB SATA 7.2K QTY: 4
745981 HP 6 PORT SATA RAID QTY: 1
Install - No operating system loaded
———————————— SPECIAL INSTRUCTIONS --—~—-~—~-—=
CPQ, IBM, CISCO, APPLE, H-P and
Sonicwall are non returnable product
per manufacturer's policy
SUBTOTAL 6116.58
FREIGHT 86.83
SALES TAX .00
L

UNITED 7 OF G
3 £30 MARKET STREET ;
! ;
P ATTN:CHIP PARK |
T CHATTANOOGA, TN 37402 E
¢ Contact: CHIP PARK 423-752-0331 I

ki ‘“;>

L
Us C ncy
Y E N : 1IN : TOTAL B ——
BUY WITH CONFIDENCE. CDW IS A FORTUNE 500 COMPANY. : L
CDW Direct, LLC Plesse remit payment to: 5 W
200 North Milwaukee Ave. COW Direct, LLC ﬂw
PO Box 75723 .

Vernon Hills,
Phone:

IL 60061

847-465-6000 Fax: 847-465-6800

L

97.?0»'

Chicago, IL 606755723 W



[ fes ] o
g DOCUMENT INCLUDES A HIDDEN WORD. DO NOT CASH IF THE WORD /OID (S VISIBLE. DOCUMENT ALSD CONTAINS HEAT-SENSITIVE INI. TOUCH HER RED IMAGE DISAPPEARS WITH HEAT. &

0 & PL L, 30 00&E 3 7t »¢0000 & 70

gl TH.

"'UNITED WAY OFWESTTENNESSEE INC AUNION PLANTERS BANK =
B IOG_SOU/TH CHO%éR ch. o © JACKSON, TENNESSEE. . - L s ,
'38302-2086 20-8i840
6
“*One Thousand Qné'Hundred‘Fortyfséyen'and 45/100 Dollars
08/15/2006 $1,147.45
DATE ) AMOUNT
E ' . UNITED WAY OF WESTTENNESSEE INC.
R . v TWOSIGNATU S
United Way of Metro Nashville / m
P. 0. Box 280420 . = -
Nashville, TN 37228 v //;Tih,H4€}142¢vf§a

.~” AUTHORIZED SIGNATURE

mooaqsom' DBLDDDDBL-:=@14533000Egm"

T TO s

SECAAITY TERTURES, R T T L R T



1 .j 1;" ‘ ] 3950
- _ed Way of Mg S t 3950
45003 I 08/15/2006
,;ﬂhdice ;n=b&xa*:u¢§nx‘ Discount Amount
+1815 Refund Tax Refund due U Way of Nashvilie $0.00 $1,147.45

AMOUNT
kxkhkh%46 .98

20095 7 l:DSEDDDILBI: OeEBALSIL"



Appendix B: Receipts
1. Telecommunications
a. Phone Systems

G TTY equipment & hg@

c. Travel for phone programming

d. Quality Assurance (recording) equipment

e. Central Office Switching
2. Database

a. Resource House

b. Agency signatures for data entry

c. Family & Children’s Service invoices for training

d. Invoice for postcard notice to agency that entry is complete
3. Computers

a. Dell invoices for computers & monitors

b. UPS invoices for shipping



NXi Communications, Inc. INVOICE
4505 S. Wasatch Blvd, Ste 120 Invoice N .
Salt Lake City, UT 84124 nvoice Number: 6118

. ’s \w” Invoice Date: Apr 21, 2006
Page: 1

Voice: (801) 274-6001 \GQN\-' Duplicate
Fax: (801) 274-6002

United Way of Metropolitan Nashville
250 Venture Circle

Attn: Doug Fluegel
Nashville, TN 37228
USA

.

| UW0001 ~ PO# TRA_TTY-211 ] ~ Net30Days
; . B §;) g x __\ S ; ‘l - ) . :‘ - ; T, [’5\5,’75‘)’& w N 7 :0 3 R ‘ -:_@— - o

"UPS 3-day 52106

oI

"I Nextalk VM Software for voice modems 2,376.00
24.00 | MTIEXT MuitiTech MT5600 ZDXV V.90 165.00 3,960.00
24.00 | Cable MTIEXT 9F25M DB9 Female to DB25 Male Cable |
|
| Subtotal . 6,336.00
fSales Tax »
(Freight 288.00
( Total Invoice Amount 6,624.00 |

Check/Credit Memo No: Payment/Credit Applied ,




LIBERTEL %

Invoice

e associates Invoice Number:
143444
Invoice Date:
May 8, 2006
Page:
1
Sold To: Ship to:
UNITED WAY OF NASHVILLE FAMILY & CHILDREN'S SRVCS
250 VENTURE CIRCLE 201 23RD AVE N
ATTN: DOUG FLUEGEL ATTN:TINA BENSON
NASHVILLE, TN 37228 NASHVILLE, TN 37203
I Customer ID Customer PO Payment Terms
532925 DOUG/NASHVILLE Net 30 Days
Sales Rep ID Shipping Method Ship Date Due Date
I c UPS Ground 5/8/06 6/7/06
Quantity J item Description Backorder Qty| Unit Price Extension
7.00 | KONX-70010 OFFICE CONNECTOR PC TO 104.00 728.00
DIGITAL PBX
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
Subtotaj 728.00
Sales Tax
Freight 8.12
Check No: Total Invoice Amount 736.12
Payment Received 0.00
TOTAL 736.12

283 Swanson Drive * P.O. Box 506 * Dresden, TN 38225
Voice (731) 364-5045 » (800) 748-8535 « Fax (731) 364-2719 » email: libertel @libertelassociates.com

www.libertelassociates.com




- LIBERTEL:&

Yeutr Tele-Cosnmarications Link Tor Sccess s
associates

Invoice

Invoice Number:

143445
Invoice Date:
May 8, 2006
Page:
1
Sold To: Ship to:
UNITED WAY OF NASHVILLE CONTACT MINISTRIES INC.
250 VENTURE CIRCLE 617 UNIVERSITY PKWY.
ATTN: DOUG FLUEGEL ATTN:DWIGHT MACPHERSON
NASHVILLE, TN 37228 JOHNSON CITY, TN 37604
F Customer ID Customer PO Payment Terms
i 532925 DOUG/JOHNSON CITY Net 30 Days
F Sales Rep ID Shipping Method Ship Date Due Date
i c UPS Ground 5/8/06 6/7/06
Quantity ltem Description Backorder Qty| Unit Price Extension
1 200/KONX-70010 _ |OFFICE CONNECTOR PC TO 104.00 208.00
DIGITAL PBX
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
_Subtotal 208.00
Sales Tax
Freight 5.57
Check No: Total Invoice Amount 213.57
Payment Received 0.00
TOTAL 213.57

283 Swanson Drive ¢ P.O. Box 506 « Dresden, TN 38225
Voice (731) 364-5045 ¢ (800) 748-8535 « Fax (731) 364-2719 » email: libertel @libertelassociates.com

www.libertelassociates.com




LIBERTEL:#

Your Tele-Commigtications Link. To Stccese as S 0 ci ate S

Invoice

Invoice Number:

143446
Invoice Date:
May 8, 2006
Page:
1
Sold To: Ship to:
UNITED WAY OF NASHVILLE CONTACT LIFELINE/TN CORR.
250 VENTURE CIRCLE 1314 SOUTH JACKSON STREET
ATTN: DOUG FLUEGEL ATTN:SHARON JOHNSON
NASHVILLE, TN 37228 TULLAHOMA, TN 37388
Customer ID Customer PO Payment Terms
532925 DOUG/TULLAHOMA Net 30 Days
Sales Rep ID Shipping Method | Ship Date | DueDate
B c UPS Ground [ 58006 | 606
Quantity Item Description Backorder Qty| Unit Price Extension
—2-:00TKONX-70010 OFFICE-CONNECTORPGTO 104-00- 208.00-
DIGITAL PBX
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
Subtotal 208.00
Sales Tax _
Freight 557
Check No: - Total Invoice Amount 213.57
‘ Payment Received 0.00
TOTAL 213.57

283 Swanson Drive ¢ P.O. Box 506 * Dresden, TN 38225
Voice (731) 364-5045 « (800) 748-8535 « Fax (731) 364-2719 ¢ email: libertel @libertelassociates.com
www.libertelassociates.com




- LIBERTEL &

| Invoice
' " assoclates Invoice Number:
143447
Invoice Date:
May 8, 2006
Page:
1
Sold To: Ship to:
UNITED WAY OF NASHVILLE MEMPHIS PUBLIC LIBRARY
250 VENTURE CIRCLE 3030 POPLAR AVE./BEN J. HOOKS
ATTN: DOUG FLUEGEL ATTN:RON REID
NASHVILLE, TN 37228 MEMPHIS, TN 38111-35627
Customer ID Customer PO Payment Terms
532925 DOUG/MEMPHIS Net 30 Days
Sales Rep ID Shipping Method Ship Date Due Date
( C UPS Ground J 5/8/06 6/7/06
Quantity Item Description JBackorder Qty| Unit Price Extension
5.00 | KONX-70010_ OFEICE CONNECTOR PC TO 104.00_ | ____ 52000 |
DIGITAL PBX
AR
NSN
PULLED BY:
CHECKED :
CHECKED:
_Subtotal 520.00
Sales Tax
Freight 6.89
Check No: Total Invoice Amount 526.89
Payment Received 0.00
TOTAL 526.89

283 Swanson Drive ¢ P.O. Box 506 ¢ Dresden, TN 38225
Voice (731) 364-5045 « (800) 748-8535 * Fax (731) 364-2719 * email: libertel @libertelassociates.com
www.libertelassociates.com



- LIBERTEL i

Your Teie-Coanmunications Link To Succest ]
associates

Invoice

Invoice Number:

143448
Invoice Date:
May 8, 2006
Page:
1
Sold To: Ship to:
UNITED WAY OF NASHVILLE CLARKSVILLE CRISIS CENTER
250 VENTURE CIRCLE 1300 MADISON ST.
ATTN: DOUG FLUEGEL ATTN:TERRIE WILLIAMS
NASHVILLE, TN 37228 CLARKSVILLE, TN 37040
| Customer ID Customer PO Payment Terms
532925 DOUG/CLARKSVILLE Net 30 Days
Sales Rep ID Shipping Method Ship Date Due Date -
C UPS Ground 5/8/06 6/7/06 ]
Quantity Item Description Backorder Qty| Unit Price Extension
( 2.00 | KONX-70010 OFFICE CONNECTOR PC TO 104.00 208.00
DIGITAL PBX
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
Subtotal 208.00
Sales Tax
Freight 5.57
Check No: Total Invoice Amount 213.57
Payment Received 0.00
TOTAL 213.57

283 Swanson Drive * P.O. Box 506 » Dresden, TN 38225
Voice (731) 364-5045 » (800) 748-8535 » Fax (731) 364-2719 ¢ email: libertel @libertelassociates.com

www.libertelassociates.com



LIBERTEL:E Invoice

” " associates Invoice Number:
143449
Invoice Date:
May 8, 2006
Page:
1
Sold To: Ship to:
UNITED WAY OF NASHVILLE CONTACT CONCERN OF NW TN
250 VENTURE CIRCLE 4405-1/2 OREBANK RD.
ATTN: DOUG FLUEGEL ATTN:LYNN SORRELL
NASHVILLE, TN 37228 KINGSPORT, TN 37664
Customer ID , Customer PO Payment Terms
532925 _ DOUG/KINGSPORT Net 30 Days
Sales Rep ID Shipping Method Ship Date Due Date
| c UPS Ground 5/8/06 6/7/06
Quantity ltem Description Backorder Qty| Unit Price Extension
2.00 | KONX-70010 OFFICE CONNECTOR PC TO 104.00 208.00
DIGITAL PBX
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
Subtotal 208.00 J
Sales Tax )
Freight 5.57
Check No: Total Invoice Amount 213.57
Payment Received 0.00
TOTAL 213.57

283 Swanson Drive * P.O. Box 506 * Dresden, TN 38225
Voice (731) 364-5045 » (800) 748-8535 ¢+ Fax (731) 364-2719 » email: libertel @libertelassociates.com
www.libertelassociates.com



’ LIB ERTELFT&‘ Invoice_

T assoclates Invoice Number:
143450
Invoice Date:
May 8, 2006
Page:
1
Sold To: Ship to:
UNITED WAY OF NASHVILLE UNITED WAY OF GREATER CHAT
250 VENTURE CIRCLE 630 MARKET ST./ANGIE SLEDGE
ATTN: DOUG FLUEGEL CHATTANOOGA, TN 37402
NASHVILLE, TN 37228
Customer iD I Customer PO Payment Terms
532925 DOUG/CHATTANOOGA Net 30 Days
i Sales Rep ID Shipping Method Ship Date | Due Date
{ c UPS Ground 5/8/06 | emios
Quarmj\ Iltem Description Backorder Qty| Unit Price Extension
2.00 | KONX-70010 OFFICE CONNECTORPC TO 104.00 208.00
DIGITAL PBX ’
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
_Subtotal 208.00
Sales Tax
Freight 5.57
Check No: Total invoice Amount 213.57
Payment Received 0.00
TOTAL 213.57

283 Swanson Drive ¢ P.O. Box 506 ¢ Dresden, TN 38225
Voice (731) 364-5045 » (800) 748-8535 « Fax (731) 364-2719 » email: libertel @libertelassociates.com
www.libertelassociates.com




" LIBERTEL:#

Your Trie-Comnneticutions Link To Shecess . N
associates

Invoice

Invoice Number:

143680
Invoice Date:
May 15, 2006
Page:
1
Sold To: Ship to:
UNITED WAY OF NASHVILLE UNITED WAY OF WEST TN
250 VENTURE CIRCLE 1341 NORTH HIGHLAND AVE.
ATTN: DOUG FLUEGEL ATTN:BARRY MATTHEWS
NASHVILLE, TN 37228 JACKSON, TN 38301
r Customer ID Customer PO Payment Terms
| 532025 DOUG/JACKSON Net 30 Days
[ Sales Rep ID Shipping Method | ship Date | DueDate
[ c | UPS Ground | 5/15/06 | e/14/06
Quantity ltem Description Backorder Qty| Unit Price Extension
2.00 | KONX-70010 OFFICE CONNECTOR PC TO 104.00 208.00
DIGITAL PBX
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
Subtotal 208.00 |
Sales Tax
_ Freight 5.57
Check No: - . - - Total Invoice Amount 213.57
Payment Received 0.00 -
TOTAL 213.57

283 Swanson Drive * P.O. Box 506 * Dresden, TN 38225

Voice (731) 364-5045 « (800) 748-8535 » Fax (731) 364-2719 » email: libertel @libertelassociates.com

www.libertelassociates.com




~\ lﬂELﬁh &

itk Tis Stccess aSSOCiateS

Soid To:

250 VENTURE CIRCLE
ATTN: DOUG FLUEGEL
NASHVILLE, TN 37228

UNITED WAY OF NASHVILLE

Ship to:

4405-1/2 OREBANK RD.
ATTN:LYNN SORRELL
KINGSPORT, TN 37664

Invoice

Invoice Date)
Apr 21, 2006

CONTACT-CONCERN OF NE TN

Customer ID _____Customer PO Payment Terms
532925 DOUG FLUEGEL Net 30 Days
Sales Rep ID Shipping Method Ship Date Due Date
C UPS Ground 4/21/06 5/21/06
Quantity item Description Backorder Qty| Unit Price Extension
2.00 | P141N-U10P DuoSet Monaural Polaris 134.00 268.00
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
Subtotal _268.0
Sales Tax
Freight 5.40
Check No: Total Invoice Amount 273.40
Payment Received 0.00

283 Swanson Drive * P.O. Box 506 ¢ Dresden, TN 38225
Voice (731) 364-5045 « (800) 748-8535 » Fax (731) 364-2719 ¢ email: libertel @libertelassociates.com

www.libertelassociates.com

TOTAL , 273.40



JEL:E

e associates

Sold To:

UNITED WAY OF NASHVILLE

250 VENTURE CIRCLE
ATTN: DOUG FLUEGEL
NASHVILLE, TN 37228

Ship to:

CONTACT LIFELINE
1314 SOUTH JACKSON ST.
ATTN:SHARO JOHNSON
TULLAHOMA, TN 37388

Invoice

invoicg Number:

Invoice Date:
Apr 21, 2006

( Customer ID Customer PO Payment Terms
i 532925 DOUG FLUEGEL Net 30 Days
Sales Rep ID Shipping Method Ship Date Due Date
C UPS Ground 4/21/06 5/21/06
Quantity ltem Description Backorder Qty| Unit Price Extension
2.00 | P141N-U10P DuoSet Monaural Polaris 134.00 268.00
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
_ Subtotal 268.00
Sales Tax
Freight 5.40
Check No: Total Invoice Amount 273.40
' Payment Received 0.00
TOTAL 273.40

283 Swanson Drive ¢ P.O. Box 506 * Dresden, TN 38225
Voice (731) 364-5045 + (800) 748-8535 » Fax (731) 364-2719 ¢ email: libertel @libertelassociates.com

www.libertelassociates.com



Invoice

nvoice Date;
Apr 21, 2006

Sold To: . _ Ship to:
UNITED WAY OF NASHVILLE CONTACT MINISTRIES,INC.
250 VENTURE CIRCLE 617 UNIVERSITY PARKWAY
ATTN: DOUG FLUEGEL ATTN:DWIGHT MACPHERSON
NASHVILLE, TN 37228 - JOHNSON CITY, TN 37604
l— Customer ID J Customer PO Payment Terms
B 532025 DOUG FLUEGEL Net 30 Days
T Sales Rep ID Shipping Method Ship Date Due Date
[ C UPS Ground J 4/21/06_ 5/21/06
Quantity Item Description Backorder Qty| Unit Price Extension
2.00| P141N-U10P DuoSet Monaural Polaris 134.00 268.00
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
Subtotal 268.00
Sales Tax
Freight 5.40
Check No: Total Invoice Amount 273.40
Payment Received 0.00

TOTAL ' 273.40

283 Swanson Drive ¢ P.O. Box 506 * Dresden, TN 38225 ]
Voice (731) 364-5045 « (800) 748-8535 « Fax (731) 364-2719 « email: libertel @libertelassociates.com
' www.libertelassociates.com




J'EL % | | ~ Invoice

assocna?es In
nvoice Date:
Apr21,2
Page:
1
Sold To: _ ~ Ship to:
UNITED WAY OF NASHVILLE CLARKSVILLE CRISIS CENTER
250 VENTURE CIRCLE 1300 MADISON ST.
ATTN: DOUG FLUEGEL ATTN:TERRIE WILLIAMS
NASHVILLE, TN 37228 CLARKSVILLE, TN 37040
Customer ID | Customer PO Payment Terms
532925 DOUG Net 30 Days
Sales Rep ID Shipping Method Ship Date Due Date
C UPS Ground 4/21/06 5/21/06 |
Quantity item Description Backorder Qty| Unit Price Extension
2.00 | P141N-U10P DuoSet Monaural Polaris 134.00 268.00
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
Subtotal 268.00
Sales Tax
Freight 5.40
Check No: " Total Invoice Amount ' 273.40
Payment Received 0.00
TOTAL , 273.40

283 Swanson Drive * P.O. Box 506 * Dresden, TN 38225
Voice (731) 364-5045 + (800) 748-8535 » Fax (731) 364-2719 » email: libertel @libertelassociates.com
www.libertelassociates.com



JEL@T | | - Invoice

e agsociates in

Gice Number:

-

Invoice Date:
006

Page:
1
Sold To: : Ship to:
UNITED WAY OF NASHVILLE UNITED WAY OF WEST TN
250 VENTURE CIRCLE 1341NORTH HIGHLAND AVE.
ATTN: DOUG FLUEGEL ATTN:BARRY MATTHEWS
NASHVILLE, TN 37228 JACKSON, TN 38301
I Customer ID Customer PO : Payment Terms
F 532925 DOUG FLUEGEL Net 30 Days
T Sales Rep ID Shipping Method Ship Date Due Date
| c UPS Ground 4/21/06 5/21/06
Quantity item Description Backorder Qty| Unit Price Extension
2.00| P141N-U10P DuoSet Monaural Polaris 134.00 268.00
AR :
NSN
PULLED BY:
CHECKED:
CHECKED:
Subtotal 268.00
Sales Tax
Freight 5.40
Check No: Total Invoice Amount 273.40
Payment Received 0.00

TOTAL ’ 273.40

283 Swanson Drive * P.O. Box 506 * Dresden, TN 38225
Voice (731) 364-5045 » (800) 748-8535 « Fax (731) 364-2719 * email: libertel @libertelassociates.com
' www.libertelassociates.com



1 El i

e associates

Sold To:

UNITED WAY OF NASHVILLE
250 VENTURE CIRCLE
ATTN: DOUG FLUEGEL
NASHVILLE, TN 37228

Invoice

o
G

Ship to:

FAMILY & CHILDREN'S SERVICES
201 23RD AVE NORTH
ATTN:TINA BENSON

NASHVILLE, TN 37203

Inveite Number:

NN
Customer ID Customer PO Payn)e'nt EmA
532925 DOUG FLUEGEL / Net 30 Day§j
Sales Rep ID Shipping Method Ship Date Due Date
C UPS Ground 4/26/06 5/26/06
Quantity ltem Description Backorder Qty| Unit Price Extension
10.00 | DSP400 DSP400 69.97 699.70
AR
NSN
PULLED BY:
CHECKED:
CHECKED:
Subtotal 699.70
Sales Tax
Freight
Check No: Total Invoice Amount 699.70
Payment Received 0.00
TOTAL 699.70

283 Swanson Drive ¢ P.O. Box 506 * Dresden, TN 38225
Voice (731) 364-5045 « (800) 748-8535 « Fax (731) 364-2719 * email: libertel @libertelassociates.com
www.libertelassociates.com



Appendix B: Receipts

1. Telecommunications
a. Phone Systems
b. TTY equipment & headsets

(. _Travel for phone pro gr@

d. Quality Assurance (recording) equipment
e. Central Office Switching

2. Database

a. Resource House

b. Agency signatures for data entry

c. Family & Children’s Service invoices for training

d. Invoice for postcard notice to agency that entry is complete
3. Computers

a. Dell invoices for computers .& monitors

b. UPS invoices for shipping



UNITED WAY OF METROPOLITAN NASHVILLE 11/27/2006 12:34 PM
EMPLOYEE EXPENSE REPORT

Employee’s Name: Uo..um_.-.-ﬂo_ 3
$0.445 Billed to | Due to
Location Purpose Mileage | Amount | Parking [ Meals | Airfare | Hotel Misc. uw Employee Comments
$ 7298 $ 72.98
$ - $ -
$_ - $ -
$ - $ -
$ - $ -
1$ - $ .
$ - $ -
$ - $ -
$ - $ -
$ - $ -
$ - $ -
$ - B .
$ - $ -
$ - $ -
ls - $ -
$ - $ -
$ - $ -
$ - $ -
$ - $ -
$ - $ -
1% - $ -
GRAND TOTALS 164| $72.98 | $ - $ - $ - $ - $ - $ - $ 72.98

Approval




UNITED WAY OF METROPOLITAN NASHVILLE 11/27/2006 12:32 PM
EMPLOYEE EXPENSE REPORT

Employee's Name: : Ue-um_.-ono_
$0.445 : Billed to | Due to
Location Purpose Mileage | Amount | Parking| Meals | Airfare | Hotel Misc. uUw Employee Comments

)| $ 199.81 204,64

2 4 & © - Acd £ & A & i £ Al & \id A & A Agd \sd A
.

$
$
$
$
$
$
$
$
$
$
$
$ -
$
$
$
$
$
$
$
$
$
$

GRAND TOTALS 449 #Hnbiie $ - $2483 |5 - $ - $ - $ - 224.64

Approval




UNITED WAY OF METROPOLITAN NASHVILLE 11/27/2006 12:32 PM
EMPLOYEE EXPENSE REPORT

Employee’s Name: .

: $0.445 Billed to Due to
Location Purpose Mileage | Amount | Parking Airfare | Hotel Misc. uUw Employee

$153.97 | $ 223.80

$ 154.42 $ 184.00

$ -

\gd \s &~ R & A A R £ |A g & Ao ©@. |&n Acd & Aig
)

GRAND TOTALS 693| #HHHIHN $ - $99.41 1|8 - $ - $ - $ - 407.80

Approval




UNITED WAY OF METROPOLITAN NASHVILLE 11/27/2006 4:10 PM
EMPLOYEE EXPENSE REPORT

Employee’s Name:

$0.445 Billed to | Due to
Location Mileage | Amount | Parking| Meals | Airfare | Hotel UW Employee
$ - $ 35.10

$ - $ -

$ - $ .

$ - $ -

$ - $ -

$ - $ -

$ - $ -

$ - $ .

$ - $ -

$_ - $ .

$ - $ -

$ - $ -

$ - $ -

$ - $ -

$ - $ -

$ - $ -

$ - $ -

$ - $ -

$ - $ -

$ - $ -

1$ - $ -
GRAND TOTALS ols - |s - [s - |s - |s - |s3s10]{s - |s 3s.10

Approval




Appendix B: Receipts
1. Telecommunications
a. Phone Systems
b. TTY equipment & headsets
c. Travel for phone programming

@ity Assurance (recording) e@

e. Central Office Switching

2. Database

a. Resource House

b. Agency signatures for data entry

c. Family & Children’s Service invoices for training

d. Invoice for postcard notice to agency that entry is complete
3. Computers

a. Dell invoices for computers & monitors

b. UPS invoices for shipping



Doug Flueget, (615) 780-2430 RE: UNITED WAY PO# 39537
United Way of Metropolitan Nashville | ONE "UC-02B" AND ONE "TSA-SLM"
250 Venture Circle SHIPPED TO FIVE DIFFERENT ADDRESSES |

Nashville, TN 37228

Quantity Item No.  Description Unit Price Amount
1 ucC-02B TeleCorder, 2 channel recorder, records to PC, s/n F-353882. 220.00 220.00
1 ucC-02B TeleCorder, 2 channel recorder, records to PC, s/n F-353883. 220.00 220.00
1 ucC-02B TeleCorder, 2 channel recorder, records to PC, s/n F-353884. 220.00 220.00
1 UC-02B TeleCorder, 2 channel recorder, records to PC, s/n F-353885. 220.00 220.00
1 uc-028 TeleCorder, 2 channel recorder, records to PC, s/n F-353886. 220.00 220.00
5 TSA-SLM Handset adapter, 25' RJ11 output, with ON/OFF switch. 31.00 155.00
5 SHIPPING  Transportation cost for 27bs. to your location. 7.82 39.10
Comments: Subtotal $1,294.10
Shipping 0.00
Sales Tax 0.00
Re: Doug Fluegel, telcon & fax. One UC-02B & one TSA-SLM shipped to five United
way locations per faxed PO 39537(Nashville, Johnson City, Chattanooga, Kingsport, Order Total 1,294.10
& Jackson). Amount Received
TOTAL DUE $1,294.10
Mail Check To:
NOTE: Terms are strictly NET 30 DAYS. Omnicron Electronics
We will not process orders for accounts P.O. Box 623

with past due invoices after 45 days. Putnam, CT 06260-0623




FROM:

SHIPPING

(860) 928-0377

OMNICRON ELECTRONICS
581 LIBERTY HIGHWAY
PUTNAM CT 06260

41LBS 10F1

SHIP TO:
LYNN SORRELL

VA 242 9-62

UPS GROUND

TRACKING #: 1Z 034 891 03 4577 6784

(615) 780-2430
CONTACT-CONCERN OF NORTHEAST TN
4405-1/2 OREBANK ROAD

KINGSPORT TN 37664

REF 1: F-252154
REF 2: 39537

—

_

BILLING: P/P

UOW 8.0.16 HP LaserJet 1 51.0A 01/2008

900Z/10 VO'LS | 1B[49SE dH 9108 MON

d/d ‘ONIT1Ig

————T

LEG6E ¢ 43
512824 °1 439

¢0v.LE NL VOOONVLLVHO
13341S LINHVIN 0€9

VOOONVLLVYHD HALYIHO 40 AVM AILINN
0c¥2-08. (519)

0LEY L¥SY €0 168 €0 Z1L # ONDIOVHL

O Sdin
JATNA

10-6 PLE N1

39031S JIONV

09290 1O WVN.LNd
AVMHOIH ALY3417 185
SOINOHLO3T13 NOUDINWO
12£0-826 (098)

ONIddIHS

‘WOdd

L1401 SV

‘OLdIHS |

—




23

FROM: 41.BS 10F1

SHIPPING
(860) 928-0377

OMNICRON ELECTRONICS
581 LIBERTY HIGHWAY
PUTNAM CT 06260

SHIP TO:
PAUL ANNASTAS

UPS GROUND

TRACKING #: 1Z 034 891 03 4624 2956

TN 371 9-02

z [

(615) 780-2430
FAMILY & CHILDREN'S SERVICE - 37203
201 23RD AVENUE NORTH

NASHVILLE TN 37203

REF 1: F-252154
REF 2: 39537

—

BILLING: P/P

UOW 8.0.16 HP LaserJet 1 51.0A 01/2006

900Z/L0 VO'LS | 1@(8SET dH 81°0'8 MON

L€G6€ ¢ 43
¥6ieqe-4 ) 43

d/d ‘ONITIg

C9..L €99Y €0 168 €0 ZI ‘# ONMOVHL

ANNO¥O Sdn

10-C 9.€ N1

!

v09.€ NL ALID NOSNHOr
AVMMEYC ALISHIAINN 219
SIIYLSININ LOVINOD

0ev2-082 (G19)

NOSYHIHdOVIN LHOIMA

‘01 dIHS

09290 L0 WVN.INd
AVMHOIH ALY38IT 185
SIOINOHLO3TI NOHDINNO
22£0-826 (098)

ONIddIHS

L1401 Sd1Vv ‘Wod4




-

FROM: 41LBS 10F1

“SHIPPING

(860) 928-0377

OMNICRON ELECTRONICS
581 LIBERTY HIGHWAY
PUTNAM CT 06260

SHIP TO:

BARRY MATTHEWS
(615) 780-2430

UNITED WAY OF WEST TN

1341 NORTH HIGHLAND AVENUE

JACKSON TN 38301

TN 383 0-01

TRACKING #: 1Z 034 891 03 4504 8990

_

REF 1: F-252154
REF 2: 39537

BILLING: P/P

UOW 8.0.18 HP LaserJet 1 51.0A 01/2008




Appendix B: Receipts
1. Telecommunications
a. Phone Systems
b. TTY equipment & headsets
c. Travel for phone programming
d. Quality Assurance (recording) equipment

e. Central Office Switching

2. Database

a. Resource House
- b. Agency signatures for data entry
c. Family & Children’s Service invoices for training
d. Invoice for postcard notice to agency that entry is complete
3. Computers
a. Dell invoices for computers & monitors

b. UPS invoices for shipping




- @ BELLSOUTH Page 3ot
|
UNITED WAY ATTN DOUG FLUEGEL
i Account Number: 615 M30-5999 001 0478
| Monthly Statement Date: October 4, 2006
BeliSouth Local and Other Charges and Credits Amount
( Local Toll Charges Changes made to your service on Sep 22, 2006
i 1. Charge for processing changeinsernvice ..................... $24.00
! One-time charge for ,
{ 2. 80211 Service, Central Office Activation Charge, per 211 Service
I Number, per Local CalingArea ............................ 12,000.00
3. 36 211 Service EstablishmentCharge ....................... 14,036.40
The above charges/credits are one-ime charges/credits associated with
your account or with changes made to your account during this biling cycle.
Total Other Charges and Credits $26,060.40

000001




Ben Lomand Telephone Invoice No. 62606
a“d P.O. Box 670
L McMinnville, Tennessee 37110
REHSE  931.668-4131 fax 931-668-4663 INVOICE
Customer
Name United Way of Metropolitan Nashville Date 6/26/2006
Address 250 Venture Circle Order No. WO 98097
City Nashville State TN ZIP 37228 Rep
Phone 615-780-2430 FOB
Qty Description Acct Unit TOTAL |
BEGINNING BALANCE Number Price
| Payments
Porgramming of the 211 Central Office for access Code
For Statewide expansion:
Grundy County calls to Chattanooga call center
Coffee/Bedford calls to Tullahoma call center
Warren/VanBuren/White calls to Nashville call center
10 |Total 10 man hours of work to complete translations $46.42 $464.20
SubTotal $464.20
/— Payment Details ~N Shipping & Handling
O Cash
® Check
O  Credit Card TOTAL $464.20
Name
CC# Fccounting Code 2232.24 o
Expires
. /

Please mail copy with check. If you have any questions, call Tammy McKinney at

931-668-6627. Thank you.




Invoice No: 1809601809
Bill Date: 09/08/06
Payment Due Date: 10/03/06
CBO: MISC

EMBARQ

PLEASE MAKE CHECK PAYABLE TO:

UNITED WAY OF METROPOLITAN
DOUG FLUEGEL EMBARQ
250 VENTURE CIRCLE PO BOX 219061
KANSAS CITY MO 64121-9061

NASHVILL TN 37228

FOR INQUIRIES CALL 1-877-269-6909 FEDERAL EIN: 62-0755748
DESCRIPTION ANIOUNT
BILLING TO IMPLEMENT AND PROGRAM 211 SERVICES IN
TENNESSEE
$700.00

Amount Remitted

Invoice No: 1809601809

Bill Date: 09/08/06
Work Order No:

Customer No:
UNITED WAY OF METROPOLITAN

DOUG FLUEGEL

EMBARQ 250 VENTURE CIRCLE
PO BOX 219061 '
KANSAS CITY, MO 64121-9061 NASHVILL TN 37228

1400000091800960180900003080L0000000007000000002



Telephone Electronics Corporation:

Crockett:

Peoples-Erin:

Peoples-Henry:

West Tenn:

Total: $2,159.60

Serv. Estab.
CO Activation

Serv. Estab.
CO Activation

Serv. Estab.
CO Activation

Serv. Estab.
CO Activation

389.90
150.00

389.90
150.00

389.90
150.00

389.90
150.00



OO0 OB OO

Account Name: 211 UNITED WAY OF METRO NASHVI

Vd
. m
C ENTURYTEL Account Number: 406134250
V
P.O. BOX 6001 Page: 1 of 3
MARION, LA 71260-6001 Bill Date: Sep. 01, 2006

Previous Paymenis Adjustments Cutrent
Balance Credits Charges

‘ 0.00 0.00 0.00 1,500.00

Payment Summary

Previous Balance
Less Payments

0.00

Adjustments/Credits Summary
Adistments to Previous Balance

A AR et St oS P

Current Charge Summary
Monthly Charges ‘ 0.00

One-Time Charges 1,500,00
Usage Charges 0.00
Discount : 0.00
Adjustments . 0.00

Taxes, Fees, and Surcharges

* Essential Charges’

1,500 ,00

Due Date Sep. 28, 2006 Amount Due 1,500.00

* Failure To Pay Essential Charges May Result In Disconnection of Basic Local Services

For complete billing detail, please review both front and back of each page.

~+PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT**
PLEASE REMIT PAYMENT TO:

Hsealosallaelilel tealyvasd Lol bosellsvenssl M esanaallill e Account No. 406134250
CenturyTel

P.O. Box 6001

Marion, LA 71260-6001

Amount Due By Sep. 28, 2006 1,500.00
MB 01 061114 66252 H 208 A

211 UNITED WAY OF METRO NASHVILLE
Atin: ATTN DOUG FLUEGEL

250 VENTURE Cir

NASHVILLE, TN 37228-1604

III"IIIIIIIIII'II'I"lllllll"I"II"IIIIIII|IIIIIIIIIIIIIIII FOR CHANGE OF ADDRESS OR PAYMENT AUTHORIZATION:

Please check here and complete reverse. Thank you.

000040L13425000000000000000000000000090106000015000093000000




(LTI O

Account Name: 211 UNITED WAY OF METRO NASHVI

5|

Account Number: 406134250
CENTURYIEL
L/
P.0. BOX 6001 Page: 3 of 3
MARION, LA 71260-6001 Bill Date: Sep. 01, 2006
Current Charges Summary Service From Sep. 01, 2006
One-time Charges
N11 Initial Set-Up Charge 1,500,00
Total One-time Charges 1,500.00
Total Current Charges 1,500.00

Customer Service Contact Numbers

Toll Free Customer Service Number:
Business Service 1-800-201-4102
Repair Service 1-800-824-2877
Financial Services / Payment Arrangements 1-888-646-0004
Payment or Account Balance 24 Hours/7 Days a Week 1-866-486-8528

Charge Detail

Local Service in Advance from SEP 01 to SEP 30

Product-ID: F35-122-9375

One-time Charges
*  N11 Initial Set-Up Charge AUG 21 1,500,00
: Total One-time Charges 1,500.00
Total Current Charges For F35-122-9375 1,500.00

** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Nonpayment of toll
charges may result in the disconnection of toll services, and such delinquencies may be subject to collection.



Account Name: 211 UNITED WAY OF METRO NASHVI

‘ CENT@L Account Number: 406134250
L/
P.O. BOX 6001 Page: 1 of 3
MARION, LA 71260-6001 ’ Bill Date: Qct. 01, 2006

Previous Payments Adjustments Current
Balance Credits Charges

1,500.00 1,500.00 CR 0.00 0.00
Payment Summary
Previous Balance 1,500,00

Payment by check received on SEP 25 1,500 .00

Adjustments/Credits Summary
Adjustments to Previous Balance

Current Charge Summary

Monthly Charges

One-Time Charges 0.00
Usage Charges 0.00
Discount 0.00
Adjustments

Taxes, Fees, and Surcharges

Due Date Oct. 30, 2006 Amount Due 0.00

For complete billing detail, please review both front and back of each page.

"lllllll"Il|l|IIIII"llIl"ll"lII”llllll””llllll"l”llI Account No. 406134250
CenturyTel

P.O. Box 6001

Marion, LA 71260-6001

MB 01 061225 69325 H 261 A

211 UNITED WAY OF METRO NASHVILLE
Atin: ATTN DOUG FLUEGEL

250 VENTURE Cir

NASHVILLE, TN 37228-1604

III”IIIIIIlIllllIIllIIlIHII”IIlll"IIllIllIIIIII”IIIIIII“ FOR CHANGE OF ADDRESS OR PAYMENT AUTHORIZATION
Please check here and complete reverse. Thank you.

00004061342500000000000000000000000010010L000000000000000000




Account Name: 211 UNITED WAY OF METRO NASHVI

_—
C ENTURYIEL Account Number: 406134250
V
P.O. BOX 6001 Page: 3 of 3
MARION, LA 71260-6001 - Bill Date: Oct. 01, 2006

Customer Service Contact Numbers

Toll Free Customer Service Number:
Business Service 1-800-201-4102
Repair Service 1-800-824-2877
Financial Services / Payment Arrangements 1-888-646-0004
Payment or Account Balance 24 Hours/7 Days a Week 1-866-486-8528




Jronher

A Cltizens Communications Company Page 1 of 3

60 CHURCH ST

GLOVERSVILLE NY 12078-2998 .
Date of Bill 9/01/06
Account Number 93119621440816064
AMOUNT OF PREVICUS BILL .00
UNPAID BALANCE (DEDUCT IF PAID) .00
AMOUNT OF CURRENT BILLING DUE BY 9/25/06 525.00

Total Amount Due $525.00

If 2 payment is not received by the date shown above, a Late
Payment Charge of 1.5% will apply to any unpaid balance of

Please detach the coupon below and return it with your payment in the return envelope provided.
Please make your check payable to FRONTIER and include your account number on your check.
DO NOT SEND CORRESPONDENCE WITH YOUR PAYMENT. Written inquiries should be sent to the

$70.00 or more.
AB 01 047730 09768 H 218 A
TENNESSEE 211
C/0 DOUG FLUGEL
UNITED WAY OF METRO NASHVILLE
250 VENTURE CIRCLE
NASHVILLE, TN 37228-1604 _ FOR BILLING INQUIRIES
IIIIIIIIIIII|II|IIIIIIlllllll"IlIII”IlIIIlIIIII'IIIIIIII|l|| CALL: 800"921 '81 02
Your Personal ldentification .
Numberis 4786
Visit us at our Website:
www.frontieroniine.com
See our "Customer Talk"
section fofr implgrtart\_tel;nessages
ronti
WE APPRECIATE YOUR rom o
BUSINESS! THANK YOU FOR
‘CHOOSING FRONTIER.

I ANRET OO0 o

address shown on the reverse side under the section entitled "Questions About Your Bill". 26
L J
TON l 1er Date of Bill 9/01/06
A Cltiens Communications Company Current Amount Due By Date 9/25/06
60 CHURCH ST Account Number 93119621440816064
GLOVERSVILLE NY 12078-2998 Total Amount Due $525.00
‘ Amount Paid
D Check here for biliing address change
See Reverse Side

TENNESSEE 211

C/O DOUG FLUGEL

UNITED WAY OF METRO NASHVILLE FRONTIER

250 VENTURE CIRCLE PO BOX 20550

NASHVILLE, TN 37228 ROCHESTER NY 14602-0550

8380L931196214408160L00000525004
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[ ]
onher
A Cltizens Communications Company
60 CHURCH ST

GLOVERSVILLE NY 12078-2998

-

Page 1 of 4
Date of Bill 10/01/06
Account Number 93119621440816064
AMOUNT OF PREVIOUS BILL 525,00
PAYMENT RECEIVED 9/14/06 525.00CR
UNPAID BALANCE (DEDUCT IF PAID) .00
AMOUNT OF CURRENT BILLING DUE BY 10/25/06 .00
Total Amount Due $.00

AB 01047489 18365 H 217 A

TENNESSEE 211

C/0 DOUG FLUGEL

UNITED WAY OF METRO NASHVILLE
250 VENTURE CIRCLE

NASHVILLE, TN 37228-1604

WE APPRECIATE YOUR
BUSINESS! THANK YOU FOR
CHOOSING FRONTIER.

If a payment is not received by the date shown above, a Late

Payment Charge of 1.5% will apply to any unpaid balance of

$70.00 or more.

FOR BILLING INQUIRIES
CALL: 800-921-8102

Your Personal identification
Numberis 4786

Visit us at our Website:
www.frontieronline.com

See our "Customer Talk"
section for important messages
from Frontier

Please detach the coupon below and return it with your payment in the return envelope provided.

Please make your check payable to FRONTIER and include your account humber on your check.

DO NOT SEND CORRESPONDENCE WITH YOUR PAYMENT. Written inquiries should be sent to the
address shown on the reverse side under the section entitled "Questions About Your Bill". i

fronher

A Citizens Communications Company

60 CHURCH ST
GLOVERSVILLE NY 12078-2998

Date of Bill 10/01/06
Current Amount Due By Date 10/25/06
Account Number 93119621440816064
Total Amount Due $.00

Amount Paid

[]

Check here for billing address change

See Reverse Side
TENNESSEE 211
C/0 DOUG FLUGEL
UNITED WAY OF METRO NASHVILLE FRONTIER
250 VENTURE CIRCLE PO BOX 20550
NASHVILLE, TN 37228 ROCHESTER NY 14602-0550

1380093119621440816060000000000Y
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Appendix B: Receipts

1. Telecommunications
a. Phone Systems
b. ‘TI‘Y equipment & headsets
c. Travel for phone programming
d. Quality Assurance (recording) equipment
e. Central Office Switching

2. Database

a. Resource House

b. Agency signatures for data entry

¢. Family & Children’s Service invoices for training

d. Invoice for postcard notice to agency that entry is complete
3. Computers

a. Dell invoices for computers & monitors

b. UPS invoices for shipping



, tight, Inc. ' I n Vg_ige

<22 Third Avenue SE, Suite 502
Cedar Rapids, IA 52401 DAT NVOICE #
6/19/2006 558
BILL TO
United Way of Metropolitan Nashville
Doug Fluegel
250 Venture Circle
Nashville, TN 37228
P.O. NO. DUE DATE
6/19/2006
DESCRIPTION AMOUNT
6,000.00

Resource House Windows license + first year annual maintenance/support/upgrades
for Helping Hands Home Assistance"

PLEASE NOTE NEW REMITTANCE ADDRESS.

Total $6,000.00




2
North Light, Inc.

222 Third Avenue SE, Suite 502
Cedar Rapids, IA 52401

Invoice

DATE = | INVOICE #

3/23/2006 534
BILL TO
United Way of Metropolitan Nashville
Doug Fluege!
250 Venture Circle
Nashville, TN 37228
P.O. NO. DUE DATE
3/23/2006
DESCRIPTION AMOUNT
30,000.00

Resource House Windows licenses + first year annual
maintenance/support/upgrades for 5 sites:

]
oy ra
e 1P
K e
o i - A3 l
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Clarksville, Jackson, Johnson City, Kingsport, and Tullahoma ( 4/1/06-3/31/07 ).

VENDOR
ACCT. MQ
FUND

+ AT
%)
(50 AAM

GL. ACCT.
DEPT.

o500 ¥
3/

Total

$30,000.00




Appendix B: Receipts

1. Telecommunications
a. Phone Systems
b. TTY equipment & headsets
c. Travel for phone programming
d. Quality Assurance (recording) equipment
e. Central Office Switching

2. Database
a. Resource House

. Agency signatures for data entry

¢. Family & Children’s Service invoices for training

d. Invoice for postcard notice to agency that entry is complete
3. Computers

a. Dell invoices for computers & monitors

b. UPS invoices for shipping



Tennessee Regulatory Authority 2-1-1 Startup Investment

Statement of understanding between

Tennessee Alliance of Information & Referral Systems (TNAIRS)
and

United Way of Metropolitan Nashville (UWMN)

and

Family & Children’s Service (FCS)

The Tennessee Alliance of Information & Referral Systems (TNAIRS) has received a grant of
$400,000 for 2-1-1 startup costs in the state of Tennessee. As part of that grant, UWMN, acting
as fiscal agent for TNAIRS, will buy for FCS the following equipment but will not be responsible
for any future upgrades or maintenance:

10 headsets to be used in agent homes as part of the disaster preparedness plan

10 seat licenses to be used in agent homes as part of the disaster preparedness plan
10 computers to be used in agent homes as part of the disaster preparedness plan

1 Omnicron Telecorder for quality assurance recording

7 TTY units to use at agent desks in the call center

Also as part of the TRA grant, UWMN will pay FCS $56,952 to develop a database of health and
human services programs in 21 counties: Henry, Benton, Decatur, Chester, Hardin, Wayne, Perry,
Humphreys, Hickman, Lewis, Lawrence, Giles, Lincoln, Warren, Van Buren, Cumberland,
White, Putnam, Overton, Fentress, and Pickett. FCS will be responsible for data upkeep of the
above 21 counties and the following counties: Davidson, Robertson, Rutherford, Williamson,
Wilson, Cheatham, Sumner, Maury, Marshall, Macon, Smith, DeKalb, Trousdale, Cannon,
Dickson, Clay, and Jackson. FCS’s calling area includes all the above counties plus Knox,
Monroe, Blount, Sevier, Cocke, Jefferson, Loudon, Roane, Morgan, Anderson, Scott, Campbell,
Union, Claiborne, and Grainger.

UWMN will make arrangements directly with telecommunications providers in FCS’s area to pay
for central office activation fees.
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Mar%are/t 0. Dolan Date “Louise Burgess I{at"q
Acting President & CEO President -
United Way of Metropolitan Nashville Family & Children’s Service
4 :‘ /
M 4-7-0
Melissa Watts Date
President

Tennessee Alliance of Information & Referral System
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Tennessec Regulatory Authority 2-1-1 Startup Investment

Statement of understanding between

Tennessee Alhance of Information & Referral Svstems (TNAIRS)
and
United Way of Mctropolitan Nashville (UWMN)

and
Clarksville Crisis Center (CCC)

The Tennessee Alliance of Information & Referral Svstems (TNAIRS) has received a arant of
K400 000 for 2-1-1 starlup costs in the state of Termessce, As part of that grant, UWMN, acting
as fiscal agene for TNAIRS, will buy tor CCC the following equipment but will aot be
responsible for any future upgrades or maintenance:

1 Nortcl BCM phone svstem

2 licadscts for call center operations

3 computers to be used for call conter operations

1 Resource House software license

2 TTY units to usc at agent desks in the calt center

Also as part of the TRA grant. UWMN will pay CCC $2.712 to develop a database of health and
human services programs in 3 countics. Montgomery, Stewart, and Houston

UWMN will make arrangements directly with telecommunications providers in CCC's area to
pav for central office activation fees.

//%/4/“"/0%[\ “[20fon (.

Margaret 0. Dolan Date Terne Williams Date:
Acting President & CEO Dircctor

United Way of Mctropolitan Nashville Clarksville Crisis Center
INL WS, Lo -21-66

Mclissa Watts Datc

President

Tennessee Alliance of lnformation & Referral System



Tennessee Regulatory Authority 2-1-1 Startup Investment

Statement of understanding between

Tennessee Alliance of Information & Referral Systems (TNAIRS)
and

United Way of Metropolitan Nashville (UWMN)

and

Contact-Concern of Northeast TN (CCNT)

The Tennessee Alliance of Information & Referral Systems (TNAIRS) has received a grant of
$400,000 for 2-1-1 startup costs in the state of Tennessee. As part of that grant, UWMN, acting
as fiscal agent for TNAIRS, will buy for CCNT the following equipment but will not be
responsible for any future upgrades or maintenance:

1 Norstar CallPilot phone system

2 headsets for call center operations

2 computers to be used for call center operations

1 Resource House software license

1 Omnicron Telecorder for quality assurance recording
2 TTY units to use at agent desks in the call center

Also as part of the TRA grant, UWMN will pay CCNT $5,424 to develop a database of health
and human services programs in 4 counties: Hancock, Hawkins, Sullivan, and Johnson.

UWMN will make arrangements directly with telecommunications providers in CCNT’s area to
pay for central office activation fees.

/%/M»Wc\ G]3olot ] %//96%4 /ot

Mal/:ga et 0. DoTan Date . Lynn Sorrelt—~- Date »
Acting President & CEO =Rresident— E\L.ec,%-h 2 b ot~
United Way of Metropolitan Nashville Contact-Concern of Northeast TN

Thlel WED |20,
Melissa Watts Date
President

Tennessee Alliance of Information & Referral System



Tennessee Regulatory Authority 2-1-1 Startup Investment

Statement of understanding between

Tennessee Alliance of Information & Referral Systems (TNAIRS)
and

United Way of Metropolitan Nashville (UWMN)

and

Contract Ministries (CM)

The Tennessee Alliance of Information & Referral Systems (TNAIRS) has received a grant of
$400,000 for 2-1-1 startup costs in the state of Tennessee. As part of that grant, UWMN, acting
as fiscal agent for TNAIRS, will buy for CM the following equipment but will not be responsible
for any future upgrades or maintenance:

1 Nortel BCM phone system

2 headsets for call center operations

1 computer to be used for call center operations

1 Resource House software license

1 Omanicron Telecorder for quality assurance recording
2 TTY units to use at agent desks in the call center

Also as part of the TRA grant, UWMN will pay CM $3,616 to develop a database of health and
human services programs in 4 counties: Carter, Unicoi, Washington, and Greene. CM’s calling
area includes all the above counties.

UWMN will make arrangements directly with telecommunications providers in CM’s area to pay
for central office activation fees.

Mﬂf/@%%/c\ @[20(00 Nid)) . 42/

Mlar ret 0. Dolan Date Dwigftt MacPherson  Date
Actlng President & CEO President
United Way of Metropolitan Nashville ) Contact Ministries

Wm// &)A(Q 70-0(o

‘Melissa Watts Date
President
Tennessee Alliance of Information & Referral System




Tennessee Regulatory Authority 2-1-1 Startup Investment

Statement of understanding between

Tennessee Alliance of Information & Referral Systems (TNAIRS)
and

United Way of Metropolitan Nashville (UWMN)

and

United Way of West Tennessee (UWWT)

The Tennessee Alliance of Information & Referral Systems (TNAIRS) has received a grant of
$400,000 for 2-1-1 startup costs in the state of Tennessee. As part of that grant, UWMN, acting
as fiscal agent for TNAIRS, will buy for UWWT the following equipment but will not be
responsible for any future upgrades or maintenance:

1 Nortel BCM phone system

2 headsets for call center operations

1 computer to be used for call center operations

1 Resource House software license

1 Omnicron Telecorder for quality assurance recording
2 TTY units to use at agent desks in the call center

Also as part of the TRA grant, UWMN will pay UWWT $27,120 to develop a database of health
and human services programs in 10 counties: Madison, McNairy, Hardeman, Henderson,
Haywood, Crockett, Dyer, Gibson, Weakley, and Carroll. ¢

UWMN will make arrangements directly with telecommunications providers in UWWT’s area to

pay for central office activation fees.
Do il o

B’érﬁ Matthews Date

cting President & CEO President
United Way of Metropolitan Nashville United Way of West Tennessee
Tl o5 L e R

- s/ n
i // (-2040

Melissa Watt Dat , TED MocRe D

elissa Watts ate QMWOFWE&A'A’
President UNED WY of WEST T~

Tennessee Alliance of Information & Referral System



Tennessee Regulatory Authority 2-1-1 Startup Investment

Statement of understanding between

Tennessee Alliance of Information & Referral Systems (TNAIRS)
and

United Way of Metropolitan Nashville (UWMN)

and

United Way of Greater Chattanooga (UWGC)

The Tennessee Alliance of Information & Referral Systems (TNAIRS) has received a grant of
$400,000 for 2-1-1 startup costs in the state of Tennessee. As part of that grant, UWMN, acting
as fiscal agent for TNAIRS, will buy for UWGC the following equipment but will not be
responsible for any future upgrades or maintenance:

1 Nortel phone system upgrade

3 computers to be used for call center operations

1 Omnicron Telecorder for quality assurance recording
2 TTY units to use at agent desks in the call center

Also as part of the TRA grant, UWMN will pay UWGC $18,984 to develop a database of health
and human services programs in 10 counties: Hamilton, Bradley, McMinn, Rhea, Marion, Polk,
Grundy, Bledsoe, Sequatchie, and Meigs.

UWMN will make arrangements directly with telecommunications providers in UWGC'’s area to
pay for central office activation fees.

My /WW ©[>e]ve Z}A, AQQ atd 5/2¢(°p
Maﬁrgaret 0. Dolan Date va Dillard Date

Acting President & CEO President
United Way of Metropolitan Nashville United Way of Greater Chattanooga
%‘/Zm /fj]g@ Z( 70 ‘(ﬂ(d
Melissa Watts Date
President

Tennessee Alliance of Information & Referral System




Tennessee Regulatory Authority 2-1-1 Startup Investment

Statement of understanding between

Tennessee Alliance of Information & Referral Systems (TNAIRS)
and

United Way of Metropolitan Nashville (UWMN)

and

Memphis Public Library & Information Center (MPLIC)

The Tennessee Alliance of Information & Referral Systems (TNAIRS) has received a grant of
$400,000 for 2-1-1 startup costs in the state of Tennessee. As part of that grant, UWMN, acting
as fiscal agent for TNAIRS, will purchase and give to MPLIC the following equipment and will
not be responsible for any future upgrades or maintenance:

5 TTY units to use at agent desks in the call center

Also as part of the TRA grant, UWMN will pay MPLIC $9,040 to develop a database of health
and human services programs in 6 counties: Shelby, Fayette, Landerdale, Tipton, Lake, and
Obion.

UWMN will make arrangements directly with telecommunications providers in MPLIC’s
Tennessee service area to pay for central office activation fees.

WYt %ﬂwﬁ /ot

Malglgaret 0. Dolan Date dith Drescher Date
Acting President & CEO Director of Libraries
United Way of Metropolitan Nashville Memphis Public Library & Information Center
é )2/1; Jf”«f\ {:fj%@ﬁ ' {2 - 2 /’J(f]
elissa Watts Date
President

Tennessee Alliance of Information & Referral System
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| Tenneh#ee Regnlatory Authonty 211 Startup Investment

Statemcnt of understandmg betwecn

Termessee Alhance of Informahon & Refen'al Systcms (TNAIRS)
and - :
United Way of Metropohtan Nashvxlle (UWMN)

and
Knoxwlle-Knox County CAC Office on Aging (CAC)

The Tcnnessee Alliance of Information & Referral Systems (TNAIRS) has received a grant of
$400,000 for 2-1-1 startup costs in the state of Tennessee. As part of that grant, UWMN, acting
as fiscal agent for TNAIRS, will buy for CAC the following equipment but will not be
responsible for any ‘future upgrades or mmtcnmce

No equxpmcnt

Also as part of the TRA grant, UWMN will pay CAC $27, 120 to devclop a database of health and
hurnan services programs in 16 counties; Scott, Morgan, Roane, Monroe, Loudon, Campbell,
Andcrscm. K.nox, Blount, Claiborne, Union, Grainger, Jefferson, Sevier, Hamblen, and Cocke.

Wigis 12 oo

/'Margaret 0. Dolan Date
Acting President & CEO

United Way of Metropolitan Nashville

W °0e5/0¢
arbara Monty Date

Dxrcctor
Knoxville-Knox County CAC Office on
Aging

MU&Q A Laccun st — 0803 -0¢
Melissa Watts Date arbara Kelly: 3
President Executive Director
- Tennessec Alliance of Infonnatlon & Knoxville-Knox county Community
Referral System " Action Committee
AP0 4 =2C0HR QhC CaQa AL AT AN ST T AU 1N N T WM e em st



FROM : CONTACT

PHONE ND. : 1 931 455 344p May. B4 206 @B:22AM P2

Tennessee Regulatory Authority 2-1-1 Startup Investment
Statement of understanding between

Tennessee Alliance of Information & Referral Systems (TNAIRS)
and

United Way of Metropolitan Nashville (UWMN)

and

Contact Lifeline of the Highland Rim (CLHR)

The Tennessee Alliance of Information & Referra! Systems (TNAIRS) bas reccived a grant of
$400,000 for 2-1-1 startup costs in the state of Tennessee. As part of that grant, UWMN, acting
as fiscal agent for TNAIRS, will buy for CLHR the following equipment but will not be
responsible for any future upgrades or maintenance:

1 Nortel BCM phone system

2 headsets for call center operations

1 computer to be used for call center operations

1 Resource House software license

2 TTY units to use at agent desks in the call center

* Also as part of the TRA grant, UWMN will pay CLHR $3,616 to develop a database of health
and human services prograibs in 4 counties: Franklin, Moore, Coffee, and Bedford.

UWMN will make arrangements directly with tlecommunications providers in CLHR’s area to
pay for central office activation fees.

e W>o[ot M, .?-m.a-(oé‘

Margaret O. Dolan Date Sharon Johnsgpl Date

Acting President & CEO Executive Director

United Way of Metropolitan Nashville Comtact Lifeline of the Highland Rim
W@VZA ( Qﬂc@ (e Lo-bL

Melissa Watts Date

President

Tennessee Alliance of Information & Referral Systems



Appendix B: Receipts

1. Telecommunications

a. Phone Systems
b. TTY equipment & headsets
c. Travel for phone programming
d. Quality Assurance (recording) equipment
e. Central Office Switching
2. Database

a.

b.

Resource House

Agency signatures for data entry

(& Family & Children’s Service invoices @

d.

Invoice for postcard notice to agency that entry is complete

3. Computers

a.

b.

Dell invoices for computers & monitors

UPS invoices for shipping



, family &
¢ hildren’s
Service

STRENGTH TO FAMILIES

October 24, 2006

Invoice for Services: To: Metro Nashville United Way
From: Family and Children’s Service 2-1-1

Training for resource database building:

e Provided Resource Specialist manual, review of
inclusion/exclusion, updating procedures and data entry
guidelines.

¢ Training on using Resource House software Data
Manager portion.

e Travel to sites outside Middle TN

Total Amount: $10,000



Page 1 of 1

Denese Farmer , . D@’IK/LH_,

From: Doug Fluegel

Sent:  Friday, October 27, 2006 1:00 PM
To: Denese Farmer

Ce: Melissa Watts (E-mail)

Subject: FW: Training day cost estimate

Hi, Denese
Could you do a TRA PO for me on this amount to FCS? Thanks!

Doug

-----Original Message-—---

From: Melissa Watts [mailto:melissa.watts@fcsnashville.org]
Sent: Friday, October 27, 2006 12:15 PM

To: matthews@unitedwaytn.org
Cc: Doug Fluegel; Danielle Bowker
Subject: Training day cost estimate

Hi Barry,
It was great to talk to you today. Here is what | came up with for a 1 day tramlng cost estlmate

Mileage from Murfreesboro to Jackson approx 324 mi for both ways @ $0.42 a mi = $136
8 hours of Danielle's salary 5 hours travel + 3 hours training time = $115

$10 lunch aliowance
Total = $261

| hope my math is correct; if you have any questions, just let me know. Have a great weekend. Danielle will be
getting with you soon about a date. She is out this afternoon at a meeting.

Melissa Watts _

2-1-1 Program Manager
.Family and Children's Service
298-3359x243

This email and any file transmitted with it are confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify
the sender by email and delete or destroy the message and its attachments. If you are not the intended
recipient(s), please note that any form of distribution, copying, or use of this communication or the
information in it is strictly prohibited and may be unlawful. Thank you. :

10/30/06




Appendix B: Receipts

1. Telecommunications
a. Phone Systems
b. TTY equipment & headsets
c. Travel for phone programming
d. Quality Assurance (recording) equipment
e. Central Office Switching

2. Database
a. Resource House
b. Agency signatures for data entry
c. Family & Children’s Service invojges for training

%Invoice for postcard notice to agency that entry is com@

3. Computers

a. Dell invoices for computers & monitors

b. UPS invoices for shipping
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Appendix B: Receipts
1. Telecommunications
a. Phone Systems
b. TTY equipment & headsets

. Travel for phone programming

o

o

. Quality Assurance (recording) equipment
e. Central Office Switching
2. Database
a. Resource House
b. Agency signatures for data entry
c. Family & Children’s Service invoices for training
d. Invoice for postcard notice to agency that entry is complete

3. Computers

a. Dell invoices for computers & monitors ).

b. UPS invoices for shipping
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= § g 2 seived Current Charges *See Message Below Invoice Number 52894477
S m m S | Past Due $0.00 Due Date *See Message Below
; 0O 3 Total Due *See Message Below
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‘ our payment.
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<<< Visit our website @ www.DellFinancialServices.com >>>
<<< For assistance with your account, please call Customer Service at 877-577-3355. >>>

<<< For equipment returns or order issues contact Dell Customer Service at 800-624-9897. >>>

Account Details -

60 DAYS SAME AS CASH LOAN

To ensure proper posting of your payment(s), please include ALL payment coupons with your check in the enclosed return envelope.

- . ) Account Number: - 501-8012061-001
DAL | Financial Services Invoice Number: 52994477
’ Total Due: "~ *See Message Above
Due Date: *See Message Above
New Address or Phone Number? Amount $
Please check box and complete 4. -
reverse side " Enclosed.

. ,
L1 siting Adcress change? Please make your check payable to: DELL FINANCIAL SERVICES

Include your account number on your check or money order.
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201 23RD AVE NORTH ) - DELL FINANCIAL SERVICES
NASHVILLE, TN 37203-1501 : : PAYMENT PROCESSING CENTER
4307 COLLECTION CENTER DR.

CHICAGO, 1IL 60693
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PAGE: 3

A\
&s%ﬁier Reference Number: Contract Number: 501-8012061-001
’ Order Date: 03/29/2006 DFS Customer Service: (877)577-3355

¥ine: hitp://www.dell.com Order Number: 836309558

SOLD TO: SHIP TO:
FAMILY & CHILDREN SERVICES FAMILY & CHILDREN SERVICES
NAPIER NATHAN : POLLARD DONALD
201 23RD AVE NORTH 201 23RD AVE NORTH
NASHVILLE, TN 37203 NASHVILLE, TN 37203
Ordered l itern Number l Description *i
21 320-2911 E773,17IN(16IN VIS)MONITOR,MG,PE/PESC,CU

Please use the enclosed Billing Statement
to remit your monthly payment.

System Service Tag/ Serial Number(s) - ﬁgg’a‘;”g‘ﬂ or $.0(
Subtotal : : $2205%
Tax $¢C
Order Total $2,205.(




o ST B
L ety
- 0849,
T ¥=RvVICEg
e ] THAN
207 23

) . 6012061~001 '
Mer Service: (877)5 335
RD Avg NORTH
NAsy VILLE, N 37203
(X )

7 .50
7248
£ RECEIVED
__—______J
e.
)
77
wve
ve
)seq Billing Statement b
y payment
Seriaf Number(s) IAL SERVICES -
c ;
! 4P4FRg, 8P4FRg4 'rﬁynev order.
199 G75FRgq JOOGRg ‘
91 H85FRg, 295FRg4
3 9P4FRg, 185FRg+ LI
1 6N4FRg. 285FRg, dlibuathseals
7703’ DELBSPXD 2 ez DOM SDAWWGW 155077
I:'lkhlu.‘!';l-; EHTIOREN SERVICE e . @ Bow .
1LY a
NATHAN DRVE NORTH 501 .
RRSHVILLE, TN 37293-1



Appendix B: Receipts

1. Telecommunications

a
b.
C.
d.

c.

Phone Systems

TTY equipment & headsets

Travel for phone programming

Quality Assurance (recording) equipment
Central Office Switching

2. Database

a.
b.
c.
d.

Resource House
Agency signatures for data entry
Family & Children’s Service invoices for training

Invoice for postcard notice to agency that entry is complete

3. Computers

a.

Dell invoices for computers & monitors

@ UPS invoices for shipping



ONE TIME PICKUP  SCHED. PICKUP DATE: 04/26/2006
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A .CLOSING TIME: . 05:00 PM
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~¥.  TENASSEE CORECTION ACADEMY
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TO: TULLAHOMA TN 37388-2340 DRIVER COLLECT:
. BILL TO; MASTERCARD 4828
TOTAL CHARGE:
SHIPPING $ 1819 fWEIGHT (Ib.) 39
DECLARED VALUES 2.50 DECLARED VALUE$ 500
Ml.SCELLANEOUS $ 0.64 COD AMOUNT
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TOTAL CHARGE:
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. PACKAGE CHARGE'S  19.84] G000 NRE o o7 Cosc06
IPS GROUND TRACKING #: 1Z 311 X10 03 3918 4621
SEE REVERSE.SIDE
suc:a722  ONE TIME PICKUP  SCHED. PICKUP DATE: 04/26/2006
@ s oF ¢ CUSTOMER RECEIPT C-OSINGTIME: — 05:00 PM
*  ANGIE SLEDGE
g L eppprencanos |
TO: CHATTANOOGA TN 37402-4801 DRIVER COLLECT:
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DRIVER COLLECT:

BILL TO: MASTERCARD 4828
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1P 4405-1/2 OREBANK ROAD
'0: KINGSPORT TN 37664-2129 DRIVER COLLECT:
BILL TO: MASTERCARD 4828
o TOTAL CHARGE:
SHIPPING $ 1685 " TWEIGHT (b)) 30
DECLARED VALUES 2.50 | DECLARED VALUES 500
MISCELLANEOUS § 0.59 !COD AMOUNT
| 0007PDS62T-06 SEG-002
» » ~ PACKAGE CHARGE § ! “ﬁf 0472672006 04:22:14927.0CSC06
UPS GROUND TRACKING #: 1Z 311 X10 03 3918 4630

SEE REVERSE SIDE

ONE TIME PICKUP  SCHED. PICKUP DATE: 04/26/2006

SLIC:3722
| CLOSING TIME: 05:00 PM
@ s o 4« CUSTOMER RECEIPT G TIME:
T LYNN SORRELL
SHIP 405115 OREBANKROAD
TO: KINGSPORT TN 37664-2129 DRIVER COLLECT:
! BILL TO: MASTERCARD 4828
TOTAL CHARGE:
SHIPPING § 1947 T T {WEIGHT (b) 39
DECLARED VALUESS 2.50 | ECLARED VALUES 500
MISCELLANEOUS § 0.68 |COD AMOUNT
| 0007PDS6ZT-06 SEQ-002
. PACKAGE CHARGE'S  22.65| (ZBPP0RRET00 S57.008c08
UPS GROUND TRACKING #: 12 311 X10 03 3918 4649
'SEE REVERSE §IC
SLiC:3722

ONE TIME PICKUP  screp, PICK(

EOF 6 CU

UP DATE: 04/e.
* TERREwiLLans © TOMER RECEIPT CLOSING Tie, D TE: 041261
MAIN OFFicg

CLARKSVIL L o
Sg:'F’ éaoo MADISOgR&,‘!'IS'ESE%ENTER
LARKSVILLE T 37040-3822

TO: CLARKSVILLE TN 37040-3822

- BILL TO: <
SHIPPING Y e TOTATI:OCf-m%TEE,RCARD 4828
DECGLARED vay - :
MiscsLLANeousE: e | EIGHT (6,39
059 | DECLAREDvaLugs 4
COD AMOUNT
—_— PACKAGE CHArg ——
T ES 1998 0007PDS62T.05 5,
UPS GRounp T TRACKING 3y 22200 042214527 GG oy
G# 12311 x19 03 3918 4612
SEE REVERSE cinc
sucoms | ONETIME PoKUP_Scigh ey ont st
@ 1 of 2 CUSTOMER RECEIPT G TIME: :
YBARRY MATTHEWS
SHIP 7541 NORTH HIGHLAND AVENUE
134
TO: JACKSON TN 38301-4018 DRIVER COLLECT:
. BILL TO; MASTERCARD 4828
TOTAL CHARGE:
SHIPPING $  15.12 WEIGHT (Ib.) 30
DECLARED VALUES 250 DECLARED VALUES$ 500
MISCELLANEOUS § 053 CODAMOUNT
{ 0007PDS62T-06 SEQ-002
- PACKAGE CHARGE S 18.181 552006 04.22:14927.CCSC06
UPS GROUND TRACKING #: 1Z 311 X10 03 3918 4667

SEE REVERSE SIDE

SCHED. PICKUP DATE: 04/26/2006

stuic:ar22 ONE TIME PICKUP 05-00 PM

@ s or s CUSTOMER RECEIPT CLOSING TIME:
% TERRIE WILLIAM

S
CLARKSVILL CRISES CENTER
SHIP 1300 MADISON STREET

DRIVER COLLECT:

BILL TO: MASTERCARD 4828
TOTAL CHARGE:

SHIPPING $ 16.89 ! WEIGHT (Ib.) 39
DECLARED VALUES 250 | DECLARED VALUES$ 500
MISCELLANEOUS $ 0.59

{COD AMOUNT

PACKAGE CHARGF ¢ 10 ao| 0007PDS6ZT-06 SEQ-002




’

SCHED. PICKUP DATE: 04/26/2006

ONE TIME PICKUP
05:00 PM

$8IC:3722 .
B s oF s CUSTOMER RECEIPT CLOSING TIME:
= ANGIE SLEDGE
UNITED WY OF GREATER CHATTANQO

1P 630 MARKET STREET
J: CHATTANOOGA TN 37402-4801

DRIVER COLLECT: -

BILL TO: MASTERCARD 4828
TOTAL CHARGE:

HPPING $ 1512 IWEIGHT @by 30
:CLARED VALUE$ 250 | DECLARED VALUES 500
STELLANEOUS $ 0.53 [COD AMOUNT
| 0007PDS6ZT-06 SEQ-002
o PACKAGE CHARGE $ 1815] preera006 04:22:14927:CCSC06
‘PS GROUND TRACKING #: 1Z 311 X10 03 3918 4523

SEE REVERSE SIDE

ONE TIME PICKUP

‘SLIC:3722
@ 1 OF &
. < TERRIE WILLIAMS :

SCHED. PICKUP DATE: 04/26/2006

ONE TIME PICKUP
05:00 PM

CLOSING TIME:
CUSTOMER RECEIPT (G TIME:

CLARKSVILL CRISES CENTE

SHIP 1300 MADISON STREET
TO: CLARKSVILLE TN 37040-3822 DRIVER COLLECT:

. "IBILL TO: MASTERCARD 4828
TOTAL CHARGE:

'SCHED. PICKUP DATE: 04/26/2006

SHIPPING $ 1512 TWEIGHT (ib) 30
DECLARED VALUE$ 250 | DECLARED VALUES 500
MISCELLANEOUS § 053 'COD AMOUNT
| 0007PDS6ZT-06 SEQ-002
PACKAGE CHARGES  18.15| CO0TPDNSZT 00 szrocsc0s
UPS GROUND TRACKING #: 1Z 311 X10 03 3918 4569

SEE REVERSE. SIDE

ONE TIME PICKUP  SCHED. PICKUP DATE: 04/26/200¢

SLiC:3722 . CLOSING TIME: 05:00 PM: - . sucarz "
P :00 PM : CLOSING TIME: 05:00 PM
@ szwG(})-Fr 'aACPSéJRSSESMER RECEIPT MAIN OFFICE ) @ 4 OF 4 CUSTOM ER RECEIPT MAIN OFFICE
SHIP gSNJQSEQAé?Tl?T&EiWAY S-HIP E\g\rﬂhﬁgﬁ SSKNLCERN C% NE TN
! . NK R =
TO: JOHNSON CITY TN 37604-7362 DRIVER COLLEgT. 10 M R 320 DRIVER COLLECT: .
BILL TO: MASTERCARD 4828 - RCARD 4828
TOTAL CHARGE: - BILL TOMSTE
SHIPPING $ 1947 ~ [WEIGHT (ib.) 39 T YT YT, WEIGHT (b) 39
DECLAREDVALUES  2.50 |DECLARED VALUES 500 DECLAREDVALUES 250 DECLARED VALUES 500
MISCELLANEOUS S~ 0.68 | COD AMOUNT MISCELLANEOUS § 0.68 COD AMOUNT
0007PDS6ZT-06 SEQ-002 -
. PACKAGE CHARGE S 2265| ppa006 04:22:14927:CCSC06 , PACKAGE CHARGE'§  22.65| J00TPDSSZT06 SEQ 002
UPS GROUND TRACKING #: 12 311 X10 03 3918 4470 UPS GROUND TRACKING #: 1Z 311 X10 03 3918 4658
SEE REVERSE SIDE SEE REVERSE SIDE
. stic:s7z2 ONE TIME PICKUP  SCHED. PICKUP DATE:
SCHED. PICKUP DATE: 04/26/2006 : 04/26/200¢
stcarzz - ONETIME PICKUP  2reck CovE. 05:00 PM @ 2 of 2 CUSTOMER RECEIPT CLOSING TIME: 05:00 PM
L 2 oF 6 CUSTOMER RECEIPT MAIN OFFICE © BARRYMATTHEWS MAIN OFFICE
?  TERRIE WILLIAMS ] SHIP UNITED WAY OF WEST TN :
SHIP ’%%%{ébﬁ%?ﬁé%mm TO: Ji‘ék'éSﬁT?N”ég?oﬁﬁ“o‘% é‘\ VENUE
TO: GLARKSVILLE TN 37040-3822 DRIVER COLLECT: ) gEIT\gE%A CS:QE"-R%ER%T:W.OO
: D 4828 : 4828
?IC%%ATLO CW&ERCAR 4 < TOTAL CHARGE:  $ 43550
. PPING
SHIPPING $ 15.12 WEIGHT (Ib.) 30 DECLARED VALUE: 12:; iWEIGHT (b)) 39
DEGLARED VALUES 2.50 DECLARED VALUES 500 M‘ISCELLANEOUS P 0.59 ! DECLARED VALUES 500
MISCELLANEOUS $ 0.53 COD AMOUNT |CODAMOUNT
g PACKAGE CHARGE X 0007PDS6ZT-06 SEQ-002
PACKAGE CHARGE S 1818 | 000 Ce e s ST coaC0s MR — - &!%{27:00800&
—— OUND .
UPS GROUND TRACKING #: 12 311 X10 03 3918 4578 TRACKING #: 1Z 311 X10 03 3918 4676
SEE REVERSE SIDE SEE REVERSE SIDE
’ SCHED. PICKUP DATE: 04/26/2006 SLIC:3722 ONE TIME PICKUP  SCHED. PICKUP DATE: 04/26/2006
suic:azzz ONE TIME PICKUP LOSING TIME: 05:00 PM 6 oF 6 CUSTO CLOSING TIME: 05:00 PM
@ 3 of & CUSTOMER RECEIPT ¢ MAIN OFFICE > ANGIE SLEDGE MER RECEIPT MAIN OFFICE
" CLARKSVILL GRISES CENTER SHIP §30 haaReeT 27 GREATER CHATTANOO
HIP N STREET TO: CHATTANOOGA TN 3740 )
O CIARKSVICLE TN 37640-3822 DRIVER COLLECT: . 2-4801 gLRL'Y_ER Ma(s)#é.ng
. ARD 4828 A ARD 482
! %(I)L'II:ATLO 'cr%’?zngE:RC RO -_ TOTAL CHARGE: 8
e - SHIPPING $ 16.89 T )
HIPPING $ 1512 | WEIGHT {b.) 30 DECLARED VALUES 250 :EEéGHT (b)) 39
JECLARED VALUE $ 2.50 | DECLARED VALUES$ 500 MiSCELLANEOUS s 0.59 LARED VALUES 500
NSCELLANEOUS §  0.53 [CODAMOUNT (CODAMOUNT
i 'PDS6ZT-06 SEQ-002 PACKAGE CHARGE X 0007PDS62T-06 SEQ-002
PACKAGE CHARGE $ 18.15 3,‘,’22,2?055 04:22:14927:CCSC06 —U—hh—\-----_* $ 108 04/2672006 04:22:14927-CCSCO6
e e e e e o Lo e - PS GROUN \ PR
JPS GROUND TRACKING #: 1Z 311 X10 03 3918 4587 D TRACKING #: 1Z 311 X10 03 3918 4550
SEE REVERSE SIDE SEE REVERSE SIDE
' SCHED. PICKUP DATE: 04/26/2006 sLic:a722 ONE TIME PICKUP  SCHED. PICKUP DATE: 04/26/2006
suc:srz2 ONE TIME PICKUP CLOSING TIME: 05:00 PM « of s CUSTOMER RECEIPT CLOSING TIME: 05:00 PM
9 1 OF 2 CUSTOMER RECEIPT MAIN OFFICE ¥ TERRIE WILLIAMS MAIN OFFICE
D e TRiES " SHIP Tt pAD SN ST GENTER -
P eIy T r004-7362 DRIVER COLLECT: TO: CLARKSVILLE TN 37040-3822 DRIVER COLLECT:
BILL TO; MASTERCARD 4828 : BILL TO; MASTERCARD 4828
TOTAL CHARGE: TOTAL CHARGE:
se T Ty eRs T T T T T WEIGHT by 30 SHIPPING $ 1689 ’WEIGHT (b.) 39
i VALUES 2.50 | DECLARED VALUE$ 500 DFC‘:ARED VALUES 2.50 DECLARED VALUES 500
SLARED : | " MISCELLANEOUS § 0.59 lcon amo inT

am—animALIS ® nsa { COD AMOUNT




P

ONE TIME PICKUP  SCHED. PICKUP DATE: 04/26/2006

. SCHED. PICKUP DATE: 04/26/2006
~ SLIC:3722 ONE T'ME PICKUP R . SLIC:3722 CLOSING TIME: 05:00 P
@ 2 of 5 CUSTOMER RECEIPT CLOSINGTIME: — 05:00 PM @ 1+ o 2 CUSTOMER RECEIPT - MAN GFFICE 90 PM
+ >+  ANGIE SLEDGE . TENASSEE CORECTION ACADEMY
SHIP sshc'JTMEERY(VgT%F GREATER CHATTANOO SHIP $§§E%J7ﬂ5§%'§sow STREET
TO: CHATTANOOGA TN 374024801 DRIVER COLLECT: TO: TULLAHOMA TN 37388-2340 DRIVER COLLECT:
. BILL TO; MASTERCARD 4828 BILL TO: MASTERCARD 4828 |
TOTAL CHARGE: . TOTAL CHARGE: i
SHIPPING $ 15.12 WEIGHT (ib.) 30 SHIPPING $ 16.42 5WEIGHT (b)) 30 '
DECWARED VALUES 250 DECLARED VALUES 500 DECLARED VALUE$ 250 { DECLARED VALUES 500
MISCELLANEOUS $ 053 COD AMOUNT MISCELLANEOUS § 0.57 _COD AMOUNT
0007PDS6ZT-06 00 | 0007PDSBZT-06 SEQ-002
‘ PACKAGE CHARGES 18 15J o ot SEm2 06 PACKAGE CHARGE S 19.49' 5452006 04:22:14927:CCSCO
UPS GROUND TRACKING #: 1Z 311 X10 03 3918 4514 UPS GROUND TRACKING #: 12 311 X10 03 3918 4489

SEE REVERSE SIDE

SEE REVERSE §1



Appendix C: General Ledger
TRX Date

4/30/2006150-9650-311
4/30/2006150-9650-311
5/3/2006 150-9650-311
5/10/2006 150-9650-311
5/10/2006 150-9650-311
5/11/2006150-8650-311
5/11/2006 150-9650-311
5/11/2006 150-9650-311
5/11/2006 150-9650-311
5/11/2006 150-9650-311
5/11/2006150-9650-311
5/25/2006 150-9650-311
5/25/2006150-9650-311
5/25/2006 150-9650-311
5/25/2006 150-9650-311
5/25/2006 150-9650-311
5/25/2006 150-9650-311
5/25/2006 150-9650-311
5/25/2006150-9650-311
5/26/2006150-9650-311
5/26/2006 150-9650-311
5/31/2006 150-9650-311
5/31/2006 150-9650-311
5/31/2006 150-9650-311
5/31/2006 150-9650-311
6/2/2006150-9650-311
6/13/2006150-9650-311
6/13/2006150-9650-311
6/13/2006 150-9650-311
6/13/2006 150-9650-311
6/13/2006 150-9650-311
6/14/2006150-9650-311
6/15/2006 150-9650-311
6/23/2006150-9650-311
7/13/2006 150-9650-311
7/27/2006150-9650-311
8/3/2006 150-9650-311
8/3/2006 150-9650-311
8/24/2006 150-9650-311
8/31/2006150-9650-311
9/11/2006 150-9650-311
9/21/2006 150-9650-311
9/21/2006 150-9650-311
9/21/2006 150-9650-311
9/29/2006 150-9650-311
10/17/2006 150-9650-311
10/17/2006 150-9650-311
10/20/2006 150-9650-311

Account Number Account Description

Phone Chatt
Phone Chatt
Resource House
Phone Nash
Computers
Headsets Nash
Headsets Jackson
Headsets JC
Headsets King
Headsets Clark
Headsets Tull
TTY Nash

TTY JC

TTY Tull

TTY Memphis
TTY Clarksville

. TTY Kingsport

TTY

Recording Equipment
TTY Chatt

TTY Jackson
RES Funding - TRA 211 Project 211 Project
Data Entry

Data Entry
Phone Chatt
Data Entry

Data Entry

Data Entry

Data Entry

Data Entry

Data Entry

Data Entry
Phone King
Resource House
Switch

Data Entry
Phone Tull
Phone Clark
Phone Jackson (credit
Phone Trip Tull
Switch

Switch

Switch

Trip, East TN
Phone JC
Switch

Phone Chatt
Phone Chatt

Debit Amount
$4,332.00
$11,059.27
$30,000.00
$2,467.81
$13,728.50
$699.70
$273.40
$273.40
$273.40
$273.40
$273.40
$736.12
$213.57
$213.57
- $526.89
$213.57
$213.57
$6,624.00
$1,294.10
$213.57
$213.57
$12,916.30
$27,120.00
$27,120.00
$27,648.18
$18,984.00
$2,712.00
$56,952.00
$3,616.00
$3,616.00
$5,424.00
$9,040.00
$5,007.07
$6,000.00
$464.20
$525.00
$10,976.76
$9,387.22
-1,147.45
$72.98
$525.00
$1,500.00
$700.00
$407.80
$9,282.73
$26,060.40
$6,213.41
$13,088.90



10/27/2006150-9650-311
10/31/2006150-9650-311
10/31/2006 150-9650-311
11/1/2006150-9650-311
11/1/2006 150-9650-311
11/22/2006150-9650-311

Trip, East TN
Database Training
Database Training
Phone Jack
Phone Tull

Trip, West TN

CO ProgrammingProjected invoice to TEC

Total

$35.10
$10,000.00
1$261.00
$347.60
$272.60
$224.64
$369,470.25
$2,159.60
$371,629.85



Appendix D: Database development

67 Counties Complete:
1. Nashville and Knoxville: Family & Children’s Service (37 counties in Middle
Tennessee) and Knoxville Knox County CAC (16 counties in East Tennessee)
a. Data on CD in two parts due to size (pdf format)

b. Data online http://www.resourcehouse.conven/tn/cgi-bin/location.asp

2. Tullahoma: Contact Lifeline of the Highland Rim (4 counties in South Central
Tennessee)
a. Dataon CD
3. Chattanooga: United Way of Greater Chattanooga (10 counties in Southeast
Tennessee)
a. UWGC using Service Point software required by HUD grant
b. Database entry complete but Service Point cannot create a pdf

c. Data online http://cg.servicept.com/chattanooga/findhelp/findhelp.php

28 Counties in progress:

1. Jackson: United Way of West Tennessee (10 counties in West Tennessee)
a. UWWT experienced a few networking delays
b. Data collection is complete; data entry is still in progress
c. CD includes database as of early December

4. Kingsport: Contact-Concern of Northeast Tennessee (5 counties in Northeast

Tennessee)
a. Northlight Software managed a data conversion from their old
database which was in another program called Refer

b. CCNT is in the process of verifying the data after the conversion
c. CD includes database as of mid-December, 35% verified

5. Johnson City: Contact Ministries (4 counties in Northeast Tennessee)
a. Data entry in progress, unable to generate pdf and not online

6. Memphis: Memphis Public Library (6 counties in West Tennessee)
a. Data entry complete in Shelby, Tipton, Fayette, and Lauderdale



b. Data collection and entry in progress for Lake and Obion
c. CD includes database as of early December

d. Data online hitp://www.resourcehouse.com/en/memphis/cgi-

bin/location.asp

7. Clarksville: Clarksville Crisis Center (3 counties in Middle Tennessee)
a. Data collection and entry in progress, unable to generate a pdf and not

online



