TENNESSEE REGULATORY AUTHORITY
460 James Robertson Parkway
Nashville, Tennessee 37243-0505

February 9, 2006

United Way of Metropolitan Nashville

Doug Fluegel
P.O. Box 280420
Nashville, Tennessee 37228

RE: Petition for.Designation as the 2-1-1 Collaborative. (Docket No. 04-00342)

Dear Mr. Fluegel.

To assist the Authority in its review of The Tennessee Alliance of Information and
Referral Systems (" TNAIRS") Petition to Designate TNAIRS as the 2-1-1
Collaborative in Tennessee, you are requested to provide the following additional,
clarifying information. Please make your responses complete and precise, using all

information that is available to you.

1. Attached is a list of counties for which the Authority has not received a
petition for assignment of 211 but are included in this Petition for start-up
costs distribution. When will 211 petitions for these counties be submitted to
the Authority?

2. Will every citizen with phone service in the State of Tennessee be able to
access an information & referral call center by dialing 2-1-1 once the
statewide plan is completed?

3. Please provide the projected completion date of the statewide plan for
information and referral services 2-1-1 dialing.

It is requested that this information be provided no later than 2:00 p.m. on February 16,
2006 and that you reference Docket No. 04-00342 on the response. In accordance with

IRA rules submit either (1) thirteen written copies of your response or (2) four written
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copies and an electronic version. Should you have any questions regarding this request,
please contact Patsy Fulton at (615) 741-2904, ext. 193.
Sincerely,

X %ﬁ&fk
Darlene Standley Chief
Utilities Division
Attachment

cc: Docket File
Eddie Roberson



Counties that are not certificated for 211 in Tennessee and are not pending in a

Filed Petition
Benton Lawrence Claiborne
Campbell Lewis Cocke
Chester Lincoln Hamblin
Clay Macon Hancock
Cumberland Marshall Monroe
Decatur Overton Morgan
Dekalb Perry Scott
Fentress Pickett Lake
Giles Puthnam Obion
Hardin Smith
Henry Van Buren
Hickman Warren

Humphreys White
Jackson Wayne
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