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Via Hand Delivery

Hon. Mary Freeman, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Dear Chairman Freeman:

Pursuant to Section 4.5.2 of AT&T Tennessee’s Self Effectuating Enforcement
Mechanism Administration Plan (“Plan”), AT&T Tennessee hereby invokes a Force Majeure
Event due to flooding caused by excessive rain for the NPAs/NXXs contained in the attachment
beginning May 10, 2011, The areas include the listed NPAs/NXXs from 14 wire centers in west
and middle Tennessee, including the Memphis metropolitan area. The measures affected due
to the force majeure event include all measures associated with Provisioning, Maintenance and
Repair, and Trunk Group Performance.

The weather conditions include unusually heavy rain in the Mississippi, Ohio and
Tennessee River watersheds. Numerous roads and communities have flooded. AT&T’s
network has been adversely affected, and numerous road closings are preventing or delaying
repairs caused by this historic flooding. Fifteen Tennessee counties, including Shelby and
Stewart, have been declared Federal disaster areas.

Flood waters are expected to recede slowly, and it will take some time for AT&T
Tennessee to assess and replace damaged facilities, and to regain normal installation and repair
activities. In addition, AT&T Tennessee’s installation and repair volumes in these areas are at
abnormally high levels. AT&T Tennessee will advise the Authority when the service emergency
period has concluded.

If you have any questions concerning this matter, please call me.

Joelle Phillips ‘U/W.SW

! Section 4.5.2 of the Plan provides in relevant part that AT&T hall not be obligated to pay Tier-1
Enforcement Mechanisms {SEEM payments) for non-compliance with a performance measurement if such non-
compliance was the result of any Force Majeure Event that either directly or indirectly prevented, restricted, or
interfered with performance as measured by the SQM/SEEM Plan.




NPA/NXX Codes Included
in AT&T Tennessee
Force Majeure Notice

CLLl Wire Center Name NPA |NNX
DOVRTNMT DOVER 931] 232
MMPHTNBA  [MMPH-BARTLETT 901| 213
MMPHTNBA  |MMPH-BARTLETT 901| 266
MMPHTNBA  [MMPH-BARTLETT 901| 341
MMPHTNBA  |MMPH-BARTLETT 901] 371
MMPHTNBA  |MMPH-BARTLETT 901] 372
MMPHTNBA  |MMPH-BARTLETT 901| 373
MMPHTNBA  |MMPH-BARTLETT 901| 377
MMPHTNBA  |MMPH-BARTLETT 901| 379
MMPHTNBA  |MMPH-BARTLETT 901| 380
MMPHTNBA  [MMPH-BARTLETT 501| 381
MMPHTNBA  |MMPH-BARTLETT 901| 382
MMPHTNBA  |MMPH-BARTLETT 901| 383
MMPHTNBA  |MMPH-BARTLETT 901| 384
MMPHTNBA  |MMPH-BARTLETT 901| 385
MMPHTNBA  |MMPH-BARTLETT 901] 386
MMPHTNBA  |MMPH-BARTLETT 901| 387
MMPHTNBA  |MMPH-BARTLETT 901| 388
MMPHTNBA  |MMPH-BARTLETT 901| 580
MMPHTNBA  |MMPH-BARTLETT 901] 729
MMPHTNBA  |MMPH-BARTLETT 901| 800
MMPHTNBA  |MMPH-BARTLETT 901| 820
MMPHTNBA  |MMPH-BARTLETT 901] 937
MMPHTNCT  |MMPH-CHICKASAW 901| 320
MMPHTNCT  |MMPH-CHICKASAW 901| 321
MMPHTNCT  |MMPH-CHICKASAW 901| 323
MMPHTNCT  [MMPH-CHICKASAW 901| 324
MMPHTNCT  [MMPH-CHICKASAW 901| 325
MMPHTNCT  |MMPH-CHICKASAW 901| 327
MMPHTNCT  [MMPH-CHICKASAW 901| 452
MMPHTNCT  |MMPH-CHICKASAW 901| 454
MMPHTNCT  |MMPH-CHICKASAW 901| 458
MMPHTNCT  |MMPH-CHICKASAW 901| 515
MMPHTNEL MMPH-EASTLAND 901| 226
MMPHTNEL MMPH-EASTLAND 901| 374
MMPHTNEL MMPH-EASTLAND 901] 415
MMPHTNEL MMPH-EASTLAND 901| 419
MMPHTNEL MMPH-EASTLAND 901| 516
MMPHTNEL MMPH-EASTLAND 901| 537
MMPHTNEL MMPH-EASTLAND 901| 597
MMPHTNEL MMPH-EASTLAND 901| 680
MMPHTNEL MMPH-EASTLAND 901| 681
MMPHTNEL MMPH-EASTLAND 901| 682
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NPA/NXX Codes Included

in AT&T Tennessee
Force Majeure Notice

CLLI Wire Center Name NPA |NNX
MMPHTNEL MMPH-EASTLAND 901| 683
MMPHTNEL MMPH-EASTLAND 901| 684
MMPHTNEL MMPH-EASTLAND 901| 685
MMPHTNEL MMPH-EASTLAND 901( 761
MMPHTNEL MMPH-EASTLAND 901| 762
MMPHTNEL MMPH-EASTLAND 901| 763
MMPHTNEL MMPH-EASTLAND 901| 765
MMPHTNEL MMPH-EASTLAND 901 766
MMPHTNEL MMPH-EASTLAND 901| 767
MMPHTNEL MMPH-EASTLAND 901 818
MMPHTNEL MMPH-EASTLAND 901| 821
MMPHTNFR MMPH-FRAYSER 901| 353
MMPHTNFR MMPH-FRAYSER 901| 354
MMPHTNFR MMPH-FRAYSER 901 357
MMPHTNFR MMPH-FRAYSER 901| 358
MMPHTNGT MMPH-GERMANTOWN 901| 309
MMPHTNGT MMPH-GERMANTOWN 901| 434
MMPHTNGT MMPH-GERMANTOWN 901] 624
MMPHTNGT MMPH-GERMANTOWN 901| 737
MMPHTNGT MMPH-GERMANTOWN 901 751
MMPHTNGT MMPH-GERMANTOWN 901| 752
MMPHTNGT MMPH-GERMANTOWN 901( 753
MMPHTNGT MMPH-GERMANTOWN 901| 754
MMPHTNGT MMPH-GERMANTOWN 901] 755
MMPHTNGT MMPH-GERMANTOWN 901| 756
MMPHTNGT MMPH-GERMANTOWN 901( 757
MMPHTNGT MMPH-GERMANTOWN 901] 758
MMPHTNGT MMPH-GERMANTOWN 901| 759
MMPHTNHP MMPH-HUMPHREYS 901| 747
MMPHTNMA MMPH-MAIN 901| 222
MMPHTNMA MMPH-MAIN 901| 227
MMPHTNMA MMPH-MAIN 901( 249
MMPHTNMA MMPH-MAIN 901| 448
MMPHTNMA MMPH-MAIN 901| 495
MMPHTNMA MMPH-MAIN 901| 521
MMPHTNMA MMPH-MAIN 901| 522
MMPHTNMA MMPH-MAIN 901| 523
MMPHTNMA MMPH-MAIN 901| 524
MMPHTNMA MMPH-MAIN 901| 525
MMPHTNMA MMPH-MAIN 901| 526
MMPHTNMA MMPH-MAIN 901| 527
MMPHTNMA MMPH-MAIN 901( 528
MMPHTNMA MMPH-MAIN 901 529

Page 2 of 4




NPA/NXX Codes Included
in AT&T Tennessee
Force Majeure Notice

CLLI Wire Center Name NPA JINNX
MMPHTNMA MMPH-MAIN 901 543
MMPHTNMA MMPH-MAIN 901| 544
MMPHTNMA MMPH-MAIN 901( 545
MMPHTNMA MMPH-MAIN 901| 572
MMPHTNMA MMPH-MAIN 901{ 575
MMPHTNMA MMPH-MAIN 901| 576
MMPHTNMA MMPH-MAIN 901 577
MMPHTNMA MMPH-MAIN 901| 578
MMPHTNMA MMPH-MAIN 901| 579
MMPHTNMA MMPH-MAIN 901( 595
MMPHTNMA MMPH-MAIN 901] 678
MMPHTNMT MMPH-MIDTOWN 901 272
MMPHTNMT MMPH-MIDTOWN 901| 274
MMPHTNMT MMPH-MIDTOWN 901 276
MMPHTNMT MMPH-MIDTOWN 901} 278
MMPHTNMT MMPH-MIDTOWN 901| 722
MMPHTNMT MMPH-MIDTOWN 901| 725
MMPHTNMT MMPH-MIDTOWN 901{ 726
MMPHTNMT MMPH-MIDTOWN 901( 728
MMPHTNOA MMPH-OAKVILLE 901| 224
MMPHTNOA MMPH-OAKVILLE 901( 360
MMPHTNOA MMPH-OAKVILLE 901| - 362
MMPHTNOA MMPH-OAKVILLE 901| 363
MMPHTNOA MMPH-OAKVILLE 901| 365
MMPHTNOA MMPH-OAKVILLE 901 366
MMPHTNOA MMPH-OAKVILLE 901| 367
MMPHTNQOA MMPH-OAKVILLE 901] 368
MMPHTNOA MMPH-OAKVILLE 901( 369
MMPHTNOA MMPH-OAKVILLE 901 370
MMPHTNOA MMPH-OAKVILLE 901 375
MMPHTNOA MMPH-OAKVILLE 901 433
MMPHTNOA MMPH-OAKVILLE 901 531
MMPHTNOA MMPH-OAKVILLE 901| 541
MMPHTNOA MMPH-OAKVILLE 901 542
MMPHTNOA MMPH-OAKVILLE 901| 546
MMPHTNOA MMPH-OAKVILLE 901 547
MMPHTNOA MMPH-OAKVILLE 901| 565
MMPHTNOA MMPH-CAKVILLE 901 786
MMPHTNOA MMPH-OAKVILLE 901( 794
MMPHTNOA MMPH-OAKVILLE 901 795
MMPHTNOA MMPH-OAKVILLE 901( 797
MMPHTNSL MMPH-SOUTHLAND 662] 280
MMPHTNSL MMPH-SOUTHLAND 662| 342
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NPA/NXX Codes included

in AT&T Tennessee

Force Majeure Notice

CLLI Wire Center Name NPA |NNX

MMPHTNSL MMPH-SOUTHLAND 662 393
MMPHTNSL MMPH-SOUTHLAND 662 510
MMPHTNSL MMPH-SOUTHLAND 901 332
MMPHTNSL MMPH-SOUTHLAND 901| 344
MMPHTNSL MMPH-SOUTHLAND 901| 345
MMPHTNSL MMPH-SOUTHLAND 901| 346
MMPHTNSL MMPH-SOUTHLAND 901( 348
MMPHTNSL MMPH-SOUTHLAND 901| 395
MMPHTNSL MMPH-SOUTHLAND 901| 396
MMPHTNSL MMPH-SOUTHLAND 901} 397
MMPHTNSL MMPH-SOUTHLAND 901( 398
MMPHTNSL MMPH-SOUTHLAND 901 399
MMPHTNSL MMPH-SOUTHLAND 901| 566
MMPHTNSL MMPH-SOUTHLAND 901] 721
MMPHTNSL MMPH-SOUTHLAND 901| 922
MMPHTNST MMPH-SOUTHSIDE 901 774
MMPHTNST MMPH-SOUTHSIDE 901| 775
MMPHTNST MMPH-SOUTHSIDE 901) 942
MMPHTNST MMPH-SOUTHSIDE 901| 946
MMPHTNST MMPH-SOUTHSIDE 901| 947
MMPHTNST MMPH-SOUTHSIDE 901| 948
MMPHTNWW  [MMPH-WESTWQOD 662| 781
MMPHTNWW | MMPH-WESTWOOD 901| 785
MMPHTNWW  |MMPH-WESTWOQOD 901| 789
WVRLTNMT WAVERLY 931| 296
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