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May 14, 2004

Joe Werner, Chief
Telecommunications Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

RE- KDDI America, Inc., f/k/a KDD America, Inc.
Docket No. 04-00084
Dear Mr. Werner-
--- In accordance with the request of TRA Staff, enclosed please find an original and thirteen (13) copies of
the customer notification provided to all Tennessee customers This notification was distnibuted as a

biling insert

Also enclosed is an exact duplicate of this letter. Please date-stamp the duplicate and return same to me |
in the enclosed postage-paid envelope

Please contact the undersigned should you have any questions or concerns.
Very truly yours,

\ EARLY, LENNON, CROCKER & BARTOSIEWICZ, P.L.C.

Patrick D Crocker

PDC/ren
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0 We are now KDDI America, Inc. CTKDDI America, Inc.C000000 O

KDD, our parent in Japan, has merged with DDI and IDO as of October 1, 2000, to pursue
comprehensive telecommunications business globally and seamlessly in all areas of mobile,
domestic and international markets with and emphasis on Mobile & IP under the name of
KDDI. KDD America, Inc. has been renamed KDDI America, Inc.

Under the new organization, we will set a higher standard in providing economical and
highly reliable networks and services to our customers.

All of us at KDDI will always be at your service.
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KbDI OOOHLONO0UDOMELONN 1:888-533-4649Fax:1-888-533-8399
KDDI America, Inc.
LDS Customer Support Center
375 Park Ave., 7" Floor
New York, NY 10152
E-mail: talk@kddia.com



