TENNESSEE REGULATORY AUTHORITY

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

NOTICE TO APPEAR
IN RE: Application of BetterWorld Telecom, LLC for Authority
to Resell Interexchange Services in Tennessee.
Company No. 128855
DOCKET NO: 03-00542
DATE: October 15, 2010

BetterWorld Telecom, LLC (“BetterWorld”) shall appear before the Tennessee
Regulatory Authority (“Authority’”) during the Authority Conference scheduled for Monday,
October 25, 2010 at 1:00 p.m. and show cause why the Authority should not proceed to
convene a proceeding to impose civil penalties and sanctions, including but not limited to
revocation of BetterWorld’s Certificate of Public Convenience and Necessity for failure to have
a surety bond or irrevocable letter of credit filed with the Authority, and therefore operating in
violation of Tenn. Code Ann. § 65-4-125(j).

The Authority Conference shall be held in the Hearing Room on the Ground Floor at 460
James Robertson Parkway, Nashville, Tennessee. This matter will be considered by the voting panel
of Director Eddie Roberson, Director Kenneth C. Hill and Director Sara Kyle. Any party is entitled
to be represented by counsel.

Participants with disabilities who require special accommodations or alternate
communications formats should contact the Tennessee Regulatory Authority ADA-EEO/AA
Coordinator/Officer at 460 James Robertson Parkway, Nashville, Tennessee 37243-0505, 1-800-
342-8359 or TDD (615) 741-3930, so that reasonable accommodations can be made.

FOR THE TENNESSEE REGULATORY AUTHORITY:
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ichard Collier, General Counsel

Original in Docket File No. 03-00542

c: James F. Kenefick, Chairman, BetterWorld Telecom, jamestkenefick@gmail.com

Gloria Costa, Manager Regulatory & Administration, BetterWorld Telecom, geosta@betterworldtelecom.com
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