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BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, Tennessee

In Re: Implementation of the Federal Communications Commission’s
Triennial Review Order (Nine-month Proceeding)(Switching)

Docket No. 03-00491

BELLSOUTH TELECOMMUNICATIONS, INC.'S
GENERAL AND SPECIFIC OBJECTIONS
TO MCimetro ACCESS AND BROOKS FIBER’S
FIRST DISCOVERY REQUESTS

BellSouth Telecommunications, Inc. (“BellSouth”) hereby files its
objections to the First Data Requests (“discovery”’) of MClmetro Access
Transmission Services, LLC and Brooks Fiber Communications of Tennessee,

Inc. (collectively referred to as “MCI”).

GENERAL OBJECTIONS

1. BellSouth objects to MClI’s discovery to the extent that it seeks to
impose an obligation on BellSouth to respond on behalf of subsidiaries, affiliates,
or other persons that are not parties to this case on the grounds that such
discovery is overly broad, unduly burdensome, oppressive, and not permitted by
applicable discovery rules. BellSouth will not be responding to discovery that
seeks information from parent and affiliate companies.

2. BellSouth objects to each and every interrogatory to the extent that
such request may call for information that is exempt from discovery by virtue of

the attorney-client privilege, work product privilege, or other applicable privilege.
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( 3. BellSouth objects to each and every interrogatory insofar as the
interrogatories are vague, ambiguous, overly broad, imprecise, or utilizes terms
that are subject to multiple interpretations but are not properly defined or
explained for purposes of these interrogatories and requests for production. Any
answers provided by BellSouth in response to the interrogatories and requests
for production will be provided subject to, and without waiver of, the foregoing
objection.

4. BellSouth objects to each and every interrogatory insofar as it is not
reasonably calculated to lead to the discovery of admissible evidence and is not
relevant to the subject matter of this action. While CLEC specific data is relevant
to any analysis the Authority may perform concerning the ability of a CLEC to
deploy switches to serve mass-market customers, ILEC data is not relevant to
this analysis. BellSouth notes that in certain responses MCI filed to BellSouth’s
discovery in TRO proceedings in Florida, MCI stated that “[w]ith respect to MCl's
relevancy objection, MCI further states that the information sought by this
interrogatory is not relevant to the impairment analysis since the issue for
purposes of this proceeding under the TRO is for potential deployment by a
hypothetical CLEC, and thus MCI's specific information is simply not relevant to
this analysis.” (See, e.g., MCI response to Interrogatory 16, FPSC D. 030851).
Likewise, AT&T stated in response to discovery requests in Florida “the FCC's
TRO specifically contemplates the consideration of financial and related
information of an efficient ‘model’ competitor and not that of AT&T or any other

particular competitor. As a result, discovery of AT&T's financial information or




business plans will not lead to the discovery of admissible evidence in this
proceeding.” (AT&T response to Interrogatory 15, FPSC D. 030851). BellSouth
anticipates filing a motions or motions to compel seeking the information MCI and
AT&T have objected to produce because, as CLECs, their data is, at a minimum,
-discoverable for purposes of comparison to a model and/or hypothetical CLEC as
well as for impeachment, as AT&T and MCI will no doubt seek to attack any
inputs that BellSouth proposes.

5. BellSouth objects to providing information to the extent that such
information is already a matter of public record before this or another state
commission or federal regulatory agency; or is otherwise available as a matter of
public record; e.g., is available on a publicly accessible website. Particularly, in
light of the voluminous nature of MCI's requests, MCI is not entitled to require
other parties to gather information that is equally available and accessible to
MCI.

6. BellSouth objects to MCI's discovery requests, instructions and
definitions, insofar as they ;eek to impose obligations on BellSouth that exceed
the requirements of the Tennessee Rules of Civi'I Procedure. BellSouth will
respond to MCI's discovery as follows:

a. BellSouth will provide the name of the company witness(es) or

employee(s) responsible for compiling the information.

b. BellSouth will provide responsive documents in the manner

specified by the Authority; but will not engage in any specified

organization, labeling, electronic production, or other production
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that is not required by the Authority unless BellSouth chooses to do
so in its discretion.

BellSouth acknowledges that MCl’s instructions seek information
‘at the most granular level” that BellSouth possesses the
information, but do not seek the creation of new data. BellSouth
objects, however, to MCI's instruction to the extent that it requires
BellSouth to interpret what the most granular level of data may be
and to respond accordingly. MCI has propounded hundreds of
requests with subparts, and it is unduly burdensome, overly broad,
and oppressive for BellSouth to sort through the requests and
determine the level of granularity sought.

BellSouth objects to MClI's request to fill in certain tables to the
extent that BellSouth does not maintain information in the manner
specified by MCI.

BellSouth objects to MClI’s definition of whether a document is in its
custody or control.

BellSouth objects to each and every interrogatory insofar as most

of them are unduly burdensome, expensive, oppressive, or excessively time

consuming as written. For example, MCl’'s requests seek information for

extended time periods (e.g., from July 2001) on a “daily, weekly and monthly”

basis. Compiling the information requested by MCI would require over 730 lines

of data (e.g., 365 days times 2 years). Moreover, many of the data requests

seek the information on a “daily, weekly and monthly basis” for requests with




subparts. Request No. 5 is just one example of such a request. BellSouth will
respond to relevant discovery with information it maintains in the ordinary course
of its business and with reasonable time limitations. BellSouth does not intend to
provide information on a CLLI code basis for “each month since July 2001" as
MCI has requested in many interrogatories on the grounds that, even if BellSouth
maintains such information, retrieving, compiling, and responding to the data is
unduly burdensome, overly broad, and oppressive.

8. BellSouth is a large corporation with employees located in many
different locations in Tennessee and in other states. In the course of its
business, BellSouth creates countless documents that are not subject to state
commission or FCC retention of records requirements. These documents are
kept in numerous locations that are frequently moved from site to site as
employees change jobs or as the business is reorganized. Therefore, it is
possible that not every document has been identified in response to these
requests. BellSouth will conduct a search of those files that are reasonably
expected to contain the requested information. To the extent that the requests
purport to require more, BellSouth objects on the grounds that compliance would
~ impose an undue burden or expense.

9. BellSouth objects to each and every interrogatory and request for
production to the extent that the information requested constitutes “trade secrets”
or that would require the disclosure of customer specific information. To the
extent that MCI requests proprietary confidential business information, BellSouth

will make such information available in accordance with the appropriate



protective agreement and protective order to be entered in this docket, subject to
any other general or specific objections contained herein.

10. To the extent that any request is overly broad and unduly
burdensome, BellSouth objects to any discovery request that seeks to obtain “all”
of particular documents, items, or information. Any answers provided by
BellSouth in response to this discovery will be provided subject to, and without
waiver of, the foregoing objection.

11. BellSouth objects to the manner in which certain discovery is
requested. BellSouth may not maintain information in the ordinary course of its
business in the particular format requested by MCI. BellSouth objects to
providing responsive information in the format requested by the MCI on the
grounds that doing so would be overly broad, unduly burdensome, and
oppressive.

12. BellSouth objects to MCI's discovery to the extent that it seeks to
have BellSouth create documents not in existence at the time of the request.

13.  In light of the short time frames in this proceeding and due to MCl's
voluminous discovery requests, BellSouth has attempted to provide specific
objections to interrogatories that are objectionable. However, due to the
compressed schedule in this and other proceedings, BellSouth reserves the right
';o lodge additional objections in its responses. As a final matter, BellSouth
acknowledges the obligation of the parties to confer and discuss discovery
concerns in good faith. BellSouth is willing to discuss with MCI its specific

discovery concerns in an effort to resolve these objections. Absent reasonable




limitations on the scope of the questions, the level of detail requested, the
timeframes requested, and a resolution of relevancy, BellSouth will be unable to
provide responses to the specific interrogatories listed below unless otherwise
stated.

SPECIFIC OBJECTIONS TO PARTICULAR DATA REQUESTS

Given the particularly voluminous nature of MCl's ;fequests, BellSouth has,
to the extent possible, incorporated by reference its general objections relevant
to the specific data request at issue. BellSouth has used this format in an effort
to limit the volume of its response rather than including, in each instance, a

similar statement of the objectionable nature of these requests.

REQUEST NO. 1: Please provide, a) on a statewide basis, and b) on a CLLI-
code-specific basis, monthly data for each month since July 1, 2001 for
your retail customer “churn” (i.e., customer change from one carrier to
another) on each of the following bases:

(@) number of customers changing carriers, and percentage of then-
current customers changing carriers, by customer type (e.g.,
residential, business with one to three DS-0/voice grade les to a
single customer premises; business with more than three
DS-0/voice grade lines to a single customer premises);

(b) number of customers changing carriers, and percentage of then-
current customers changing carriers, by service type (i.e., local
exchange voice service only; long distance voice service only;
bundled local exchange and long distance voice services; bundled
local exchange and DSL; and bundled local exchange, long
distance, and DSL services);

(c) number of customers changing carriers, and percentage of then-
current customers changing carriers, by customer type (e.g.,
residential, business with one to three DS-0/voice grade lines to a
single customer premises; business with more than three
DS-0/voice grade lines to a single customer premises) by the
following customer ages: 1) churn within the first three months after



the customer’'s service is provisioned 2) churn within the first six
months after the customer’s service is provisioned.

OBJECTION: BellSouth incorporates by reference as if fully stated herein its
General Objections: 4, 7 and 11.

REQUEST NO. 2: Please provide, a) on a statewide basis, and b) on a CLLI-
code-specific basis, monthly data for each month since July 1, 2001 for
your retail customer “churn” (i.e., the number of customers changing from
one carrier to another) for residential local exchange customers between
each of the following service configurations: 1) BellSouth voice only 2)
BellSouth voice plus DSL; 3) BellSouth DSL only; 4) CLEC UNE-P voice
only; 5) CLEC switch-based voice only; 6) CLEC line sharing; 7) CLEC
line splitting; 8) CLEC DSL only [e.g., BellSouth voice only to CLEC UNE-
P voice only; CLEC A switch-based voice only to CLEC B switch-based
voice only]. :

OBJECTION: BellSouth incorporates by reference as if fully stated herein its
General Objections: 4, 7 and 11.

REQUEST NO. 3: Please provide, a) on a statewide basis, and b) on a CLLI-
code-specific basis, monthly data for each month since July 1, 2001 for
your retail customer “churn” (i.e., the number of customers changing from
one carrier to another) for business local exchange voice customers with
one to three lines between each of the following service configurations: 1)
BellSouth voice only 2) BellSouth voice plus DSL; 3) BellSouth DSL only;
4) CLEC UNE-P voice only; 5) CLEC switch-based voice only; 6) CLEC
line sharing; 7) CLEC line splitting; 8) CLEC DSL only [e.g., BellSouth
voice only to CLEC UNE-P voice only; CLEC A switch-based voice only to
CLEC B switch-based voice only].

OBJECTION: BellSouth incorporates by reference as if fully stated herein its
General Objections: 4, 7 and 11.

REQUEST NO. 4: Please provide, a) on a statewide basis, and b) on a CLLI-
code-specific basis, monthly data for each month since July 1, 2001 for
your retail customer “churn” (i.e., the number of customers changing from
one carrier to another) for business local exchange voice customers with
more than three lines between each of the following service
configurations: 1) BellSouth voice only 2) BellSouth voice plus DSL; 3)
BellSouth DSL only; 4) CLEC UNE-P voice only; 5) CLEC switch-based
voice only; 6) CLEC line sharing; 7) CLEC line splitting; 8) CLEC DSL only
[e.g., BellSouth voice only to CLEC UNE-P voice only; CLEC A switch-
based voice only to CLEC B switch-based voice only].




OBJECTION: BellSouth incorporates by reference as if fully stated herein its
General Objections: 4, 7.and 11.

REQUEST NO. 5: Please provide, on a CLLI-code-specific basis, the number
of loops that BellSouth has migrated through hot cuts (i.e., individual
coordinated simultaneous transfer of DS-0O/voice grade loops with live
customers’ service transferred) since July 1, 2001 that involved manual
frame (MDF and/or IDF) jumper work, reported on a daily, weekly and
monthly basis, from each of the following: 1) BellSouth retail analog
services; 2) CLEC UNE loops. Please provide all supporting documents
or information regarding such provisioning volumes.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 7 and 11.

REQUEST NO. 6: For each CLLI code in Tennessee, please provide the
number of individual cross connects/jumper jobs performed on (1) the
MDF, and (2) any IDF(s), during each month since July 1, 2001.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
' following General Objection: 7 and 11.

REQUEST NO. 7: Please provide the actual (i.e., unadjusted and not subjected
to performance measure metrics) minimum, maximum, and mean
provisioning intervals for BellSouth provisioning of UNE loops for each
month since July 1, 2001, reported on a CLLI.code basis.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 69, 7,and 11.

REQUEST NO.9: With regard to your response to Data Request 5, please
provide on a CLLI code-specific basis, the number of trouble reports within
the first five days after the hot cut.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 6¢, 7, and 11.

REQUEST NO. 10: With regard to your response to Request No. 5, please
specify the percentage of hot cuts that were performed within the agreed-
upon time frame (e.g., as of the deadline set pursuant to an
interconnection agreement or otherwise agreed to with the other carrier or
pursuant to other state requirements). Please report this information on
the same daily, weekly and monthly basis as in Request No. 5.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 6¢, 7 and 11.




REQUEST NO. 11: With regard to your response to Request No. 5, please state
whether the existing customer loop was re-used for each of the migrations
identified. If the loop was not re-used, please provide a detailed
explanation of the reasons why it was not re-used, and any consequence
of not being able to reuse the loop (i.e., delayed installation interval, loss
of customer telephone number, need for rewiring at remote
terminal/FDI/customer NID, etc.).

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 7 and 11.

REQUEST NO. 12: With respect to the hot cuts identified in response to Request
No. 5, please provide a detailed description of each work effort your
personnel had to perform, the costs you incurred, and the maximum
number of hot cuts that you have accomplished per day per CLLI code
since July 1, 2001.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 7 and 11.

REQUEST NO. 16: On a statewide basis and for each CLLI code, reported
monthly for each month since July 1, 2001, please provide a detailed
description of UNE loop orders cancelled prior to customer migration.
Your response should include the number and percentage of such order
cancellations compared to the total number of UNE loop orders; a detailed
description of the number and percentage of trouble reports during the hot
cut process; and a detailed description of the reason the customer
cancelled the order prior to migration.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 7 and 11.

REQUEST NO. 17: On a statewide basis and for each CLLI code, reported
monthly for each month since July 1, 2001, please provide the percentage
of hot cuts that were successfully completed and tested consistent with
the time intervals specified in BellSouth’'s Methods and Procedures or
other guidelines or work rules.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 7 and 11. .

REQUEST NO. 18 On a statewide basis and for each CLLI code, reported

monthly for each month since July 1, 2001, please provide the percentage
of hot cuts that were successfully completed and tested consistent with
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the time intervals specified in BellSouth’'s Methods and Procedures or
other guidelines or work rules.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 7 and 11.

REQUEST NO. 20: Please 1) state whether BellSouth’s methods, procedures,
scheduling, and/or completion intervals are different in any way, 2) provide
a detailed explanation of all such differences, and 3) provide all Methods
and Procedures and other documents that describe the work effort
required for the following types of cross connects/jumper jobs:

(a) new retail service installation to a premises with no previous
telephone service;

(b)  adding a second line to a premises with existing service;

(c) performing a line and station transfer (“LST”) that involves cross
connects/jumper jobs at the MDF on a loop with live traffic;

(d) changing loops with live traffic from one type of retail service to
another (e.g., POTS to ISDN); .

(e) . changing loops with live traffic from one type of provider to another
(e.g., UNE-P to UNE loop; one CLEC UNE loop to another CLEC
UNE loop)

(f changing loops with live traffic from one service on a loop to two
services on a loop (e.g., line shared DSL and voice; line split DSL
and voice);

(g) any other type of cross connect/jumper job in the BellSouth central
office not covered by (a) through (f) above.

OBJECTION: BeliSouth incorporates by reference as if fully stated herein the
following General Objections: 3. It is unclear what comparison MCI is
seeking in the sentence “different in any way”. BellSouth cannot respond
to this Interrogatory.

REQUEST NO. 21: For each type of cross connect/jumper job identified in
response to Request No. 20, please identify each step or task in the
process (e.g., obtain work order for frame wiring, review work order, travel
to central office (if required), travel to remote terminal/FDIl/customer
premises serving terminal (if required), locate binder posts for service to
be installed, locate binder posts for service to be removed (if any), remove
old jumper(s), install new jumper(s), test for dial tone/connectivity,
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troubleshoot lack of dial tone/connectivity, enter job completion in work
force administration system and/or other record(s), etc.)

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 3. Because Request No. 20 is unclear,
BellSouth cannot respond to this Interrogatory, which refers to Request
No. 20.

REQUEST NO. 22: On a statewide basis and for each CLLI code, for each type

of cross connect/jumper job identified in response to Request No. 20,

. please identify the minimum, maximum and average actual work time(s)

for 1) the total work effort and 2) each step or task in the work effort

identified in response to Request No. 21, reported monthly for each
month since July 1, 2001.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 3 and 7. Because Request No. 20 is
unclear, BellSouth cannot respond to this Interrogatory, which refers to
Request No. 20.

REQUEST NO. 23: On a statewide basis and for each CLLI code, for each type
of cross connect/jumper job identified in response to Request No. 20,
please identify the minimum, maximum and average work time(s) for 1)
the total work effort and 2) each step or task in the work effort identified in
response to Request No. 20, specified in: a) BellSouth union contracts
covering workers who routinely perform cross connect/jumper jobs in the
BellSouth central offices; b) BellSouth methods and procedures,
guidelines, rules, regulations, specifications or any other written directive;
c) employee performance evaluation criteria.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 3. Because Request No. 20 is unclear,
BellSouth cannot respond to this Interrogatory, which refers to Request
No. 20.

REQUEST NO. 24: On a statewide basis and for each CLLI code, for each type
of cross connect/jumper job identified in response to Request No. 20, and
for cross connect/jumper jobs in general, please identify the minimum,
maximum and average number of such jobs that must be performed by
each individual employee or worker during the time interval specified in
BellSouth employee performance requirements and/or union contracts
(i.e., the number of cross connect/jumper jobs that must be performed per
hour, day, shift, or other time interval).

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 3. Because Request No. 20 is unclear,
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BellSouth cannot respond to this Interrogatory, which refers to Request
No. 20.

REQUEST NO. 25: Please state whether cross connect/jumper job performance
has ever been the subject of litigation, arbitration, mediation, labor
negotiations, formal labor disputes, informal labor disputes, or evaluation
by any third party (e.g. federal or state agencies, etc.). If the answer is
anything other than an unqualified no, please provide supporting details
and documentation.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 4.

REQUEST NO. 26: Please describe how you prioritize cross connects/jumper
jobs during normal working conditions (e.g., first come first served, by
service type, etc.) and state whether those priorities change during strikes
and other labor related work disruptions. If the priorities change, please
provide a detailed description of the manner in which they change.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 4 as to the second portion concerning labor
related work disruptions.

REQUEST NO. 28: Please provide the studies, analyses, and/or calculations of
cross connect/jumper job work times and loaded labor costs from the most
recent non-recurring cost study submitted by BellSouth to the Tennessee
Regulatory Authority.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 5.

REQUEST NO. 29: For each central office in Tennessee, for each month since
July 1, 2001, please state:

(a)  whether the central office was staffed with one or more resident
frame technician(s) (or other job classification(s) that routinely
perform cross connect/jumper jobs);

(b)  for each central office that was so staffed, the hours during which it
was staffed;

(c)  for each central office that was so staffed, the number of person
hours per day or per week devoted to cross connect/jumper jobs;

(d)  for each central office that was not staffed, the number of person
hours per day or per week devoted to cross connect/jumper jobs.
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OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 7.

REQUEST NO. 30: Please provide a list, detailed description, method of
sampling, method of calculation, and monetary penalty for all UNE
performance measures or metrics applicable in Tennessee. State which
of these measurements or metrics you assert is relevant to the issues in
this proceeding.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 4, 5, 7 and 10.

REQUEST NO. 31: Please provide all UNE performance measure or metric
reports applicable in Tennessee, including a report of any penalties paid,
for each month since July 1, 2001.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 4, 5, 7 and 10.

REQUEST NO. 32: Please provide all third party evaluations and/or reports
addressing and/or assessing BellSouth performance under the UNE
performance measures or metrics applicable in Tennessee.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 3 and 10.

REQUEST NO. 74: Please state whether BellSouth provides CLECs with real-
time, read-only access to all data in all BellSouth OSS (including what
some ILECs have called back-office systems) related to loop and transport
facilities.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 4. BellSouth notes that this proceeding
concerns switching, rather than loop and transport facilities.

REQUEST NO. 75: To the extent that the response to 74 indicates that CLECs
have real time, read-only access to the described data, please provide a
detailed description of the manner in which CLECs may access and use
all data in BellSouth OSS related to loop and transport facilities on a real-
time, read-only basis.

OBJECTION: BellSouth incorporates by reference as if fully stated herein the

following General Objections: 4. BellSouth notes that this proceeding
concerns switching, rather than loop and transport facilities.
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REQUEST NO. 76: Please provide a list of all OSS used by BellSouth for pre-
ordering, ordering, provisioning, maintenance and repair and billing for
BellSouth retail services, including all of the following: 1) full name of
system; 2) acronym for system (if any); 3) detailed description of
capabilities and function of system; 4) whether system was developed and
is maintained by BellSouth or by third party (and name of third party).

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 4. ‘

REQUEST NO. 77: Please provide a list of all OSS used by BellSouth for pre-
ordering, ordering, provisioning, maintenance and repair and billing for
services offered by a BellSouth subsidiary or affiliate, including all of the
following: 1) full name of system; 2) acronym for system (if any); 3)
detailed description of capabilities and function of system; 4) whether
system was developed and is maintained by BellSouth or by third party
(and name of third party).

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 1 and 4.

REQUEST NO. 79: Please provide a list of all OSS used by BellSouth for pre-
ordering, ordering, provisioning, maintenance and repair and billing for
UNE loop and transport facilities, including all of the following: 1) full name
of system; 2) acronym for system (if any); 3) detailed description of
capabilities and function of system; 4) whether system was developed and
is maintained by BellSouth or by third party (and name of third party).

OBJECTION: BellSouth incorpdrates by reference as if fully stated herein the
following General Objections: 4. BellSouth notes that this proceeding
concerns switching, rather than loop and transport facilities.

REQUEST NO. 80: Please provide a schematic drawing showing the
interrelationships between all OSS used by BellSouth for pre-ordering,
ordering, provisioning, maintenance and repair and billing for BellSouth
retail services, including but not limited to the following: 1) full name of
system; 2) acronym for system (if any).

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 4.

REQUEST NO. 81: Please provide a schematic drawing showing the
interrelationships between all OSS used by BellSouth for pre-ordering,
ordering, provisioning, maintenance and repair and billing for services
offered by a BellSouth subsidiary or affiliate, including but not limited to
the following: 1) full name of system; 2) acronym for system (if any).
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OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 1 and 4.

REQUEST NO. 82: Please provide a schematic drawing showing the
interrelationships between all OSS used by BellSouth for pre-ordering,
ordering, provisioning, maintenance and repair and billing for CLEC UNE-
P including but not limited to the following: 1) full name of system; 2)
acronym for system (if any).

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 11.

REQUEST NO. 83: Please provide a schematic drawing showing the
interrelationships between all OSS used by BeliSouth for pre-ordering,
ordering, provisioning, maintenance and repair and billing for UNE loop
and transport facilities, including but not limited to the following: 1) full
name of system; 2) acronym for system (if any).

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 4. BellSouth notes that this proceeding
concerns switching, rather than loop and transport facilities.

REQUEST NO. 84: Please provide a detailed process flow chart for all OSS
used by BeliSouth for pre-ordering, ordering, provisioning, maintenance
and repair and billing for BellSouth retail services, including but not limited
to the following: 1) full name of system; 2) acronym for system (if any).

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 4.

REQUEST NO. 85: Please provide a detailed process flow chart for all OSS
used by BellSouth for pre-ordering, ordering, provisioning, maintenance
and repair and billing for services offered by a BellSouth subsidiary or
affiliate, including but not limited to the following: 1) full name of system; 2)
acronym for system (if any).

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 1 and 4.

REQUEST NO. 86: Please provide a detailed process flow chart for all OSS
used by BellSouth for pre-ordering, ordering, provisioning, maintenance
and repair and billing for CLEC UNE-P including but not limited to the
following: 1) full name of system; 2) acronym for system (if any).
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OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 11.

REQUEST NO. 87: Please provide a detailed process flow chart for all OSS
used by BellSouth for pre-ordering, ordering, provisioning, maintenance
and repair and billing for UNE loop and transport facilities, including but
not limited to the following: 1) full name of system; 2) acronym for system
(if any).

-

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 4. BellSouth specifically notes that this
docket is focused on switching rather than on loop and transport.

REQUEST NO. 88: Please provide a complete set of the current business rules
for all OSS used by BellSouth for pre-ordering, ordering, provisioning,
maintenance and repair and billing for BellSouth retail services, including
but not limited to the following: 1) full name of system; 2) acronym for
system (if any).

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 3, 4 and 7.

REQUEST NO. 89: Please provide a complete set of the current business rules
for all OSS used by BellSouth for pre-ordering, ordering, provisioning,
~maintenance and repair and billing for services offered by a BellSouth
subsidiary or affiliate, including but not limited to the following: 1) full name

of system; 2) acronym for system (if any).

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 1 and 3.

REQUEST NO. 90: Please provide a complete set of the current business rules
for all OSS used by BeliSouth for pre-ordering, ordering, provisioning,
maintenance and repair and billing for CLEC UNE-P including but not
limited to the following: 1) full name of system; 2) acronym for system (if

any).

OBJECTION: BellSouth incorporates by reference as if fully stated herein the
following General Objections: 5 and 11.

REQUEST NO. 91: Please provide a complete set of the current business rules
for all OSS used by BellSouth for pre-ordering, ordering, provisioning,
maintenance and repair and billing for UNE loop and transport facilities,
including but not limited to the following: 1) full name of system; 2)
acronym for system (if any).

17




OBJECTION: BellSouth incorporatés by reference as if fully stated herein the
following General Objections: 4. BellSouth notes that this proceeding
concerns switching, rather than loop and transport facilities.

REQUEST NO. 97: For each switch you use to provide local exchange service to
Tennessee customers, please provide the following information for the
switch and/or the switch location:

(a)

(b)
(c)
(d)
(e)
()

(h)
(i)

)

)

(m)

the 11-digit common language location identifier (“CLLI") code as it
appears in the Local Exchange Routing Guide (“LERG");

V&H coordinates;

street address, city and zip code;

switch manufacturer and model;

currently loaded version of switch software;

currently equipped line side capacity in (1) DS-O/voice grade
circuits and (2) DS-1 circuits;

currently utilized line side capaC|ty in (1) DS-0/voice grade circuits
and (2) DS-1 circuits;

current switch processor capacity in CCS;

busy hour and busy season utilized switch processor capacity in
CCS;

function of the switch (e.g., stand-alone, host, or remote, other [e.g.
DLC node with no intelligence and/or no or limited switching
capability]);

the initial cost of the switch, including equipment, software, and
EF&I (“engineered; furnished and installed”) costs;

number of (1) DS-0O/voice grade circuits and (2) DS-1 circuits
equipped at the time of installation;

any central offices or wire centers currently served by your switch

- for which you are considering discontinuing service for any reason

within the next 12 months.
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OBJECTION:

BellSouth objects to providing the information requested in
subparts (b), (k); and (1) for the reasons set forth in its General Objections

REQUEST NO. 98: For each switch identified in response to Request No. 97

above, please provide the information requested in TABLE F-3.

TABLE F-3
Switch | Number Number of | Type of Number of | Number of | Number of
CLLI Of Loops | Local End-User | Voice Only | DSL Only | Line

Per End- Service Customer | End User End User Shared/Line

User End-User Customers' | Customers | Split DSL

Customer | Customers End User

Premises Customers?
ABC 1 e.g. 10,155 | Residential | e.g. 10,000 | eg.5 e.g. 100

1 e.g. 5,300 Business e.g. 5,000 e.g. 100 e.g. 100

2 Residential

2 Business

3 Residential

3 Business

. .. (continue pattern as above)

18 Residential

18 Business

19-24 Residential

19-24 Business

One DS-1 Residential

One DS-1 Business

more than Business

one DS-1

OBJECTION: BellSouth objects to this request on the grounds that it seeks

control.

information that may not be within BellSouth’s possession, custody, or
BellSouth also objects to this request by incorporating by
reference as if fully stated herein the following General Objections: 11.
Finally, BellSouth objects to this request on to the extent that it may seek
information that is not available to BellSouth.

REQUEST NO. 99: Please provide the following information regarding the Class

BellSouth:

w

voice plus data).
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This category includes loops used for fax and/or modem-only traffic.
This category includes voice and DSL on the same wire pair (i.e. line sharing, line splitting, and ILEC

5 (end office) circuit switch most recently installed in Tennessee by
a) manufacturer, b) model, c) date placed in service, d)
location (street address, city, and zip code), e) CLLI code and f) V&H
coordinates.



OBJECTION: BellSouth objects to subpart (f) for the reasons set forth in its
General Objections: 4.

REQUEST NO. 100: Please provide the following information regarding any
planned new installations of a Class 5 (end office) circuit switch in
Tennessee by BellSouth: a) manufacturer, b) model, c) date to be placed
in service, d) location (street address, city, and zip code), e)CLLI code and
f) V&H coordinates. '

OBJECTION: BellSouth objects to subpart (f) for the reasons set forth in its
General Objections: 4.

REQUEST NO. 102: Please identify all switches, other than circuit switches,
currently in use by cable operators to provide local exchange voice
service, and provide the following information:

(a) the identity of the cable operator,

(b)  the number of units passed (reported separately by residential and
business units) by the portion of the cable operator's network
capable of supporting local exchange voice service;

() the number of residential units passed by the cable operator's
network that are subscribing to cable (video) services;

(d) the number of residential units passed by the cable operator's
network that are subscribing to broadband data services;

(e) the number of residential units subscribing to cable (video) services
that also obtain local exchange voice service from the cable
operator,

(f) the date on which the cable operator first began providing local
exchange voice service;

(g) the price of local exchange voice service provided by the cable
operator;

(h)  service quality of local exchange service provided by CMRS
operators compared to local exchange service provided by
BellSouth (e.g., service outages, dropped calls; E911, etc.);

(i) maps of the cable operator's serving territories with locations of
ILEC central offices or wire centers identified;
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1)
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