@ BELLSOUTH"

Tennessee Performance Measurements

Ordering

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

Resale — Residence

Resale — Business

Resale — Design (Special)

Resale PBX

Resale Centrex

Resale ISDN

LNP Standalone

INP Standalone

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design
2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS1

UNE Digital Loop > DS1

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transport

+ Fully Mechanized: - 95% <3 Hours
+ Partially Mechanized:

- 95% < 10 Hours

* Non-Mechanized: - 95% < 24 Hours

Local Interconnection Trunks

e Trunks: 95% < 48 Hours

SEEM Measure

SEEM Disaggregation - Analog/Benchmark

SEEM Measure

Yes Tier I

Tier 11

SEEM Disaggregation

SEEM Analog/Benchmark

Fully Mechanized

* 95% < 3 Hours

Partially Mechanized

* 95% < 10 Hours

Non-Mechanized

* 95% < 24 Hours

Local Interconnection Trunks

* 95% < 48 Hours
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Tennessee Performance Measurements Ordering

0-10: Service Inquiry with LSR Firm Order Confirmation (FOC) Response
Time Manual’

Definition
This report measures the interval and the percent within the interval from the submission of a Service Inquiry (SI) with Firm Order LSR
to the distribution of a Firm Order Confirmation (FOC).

Exclusions

* Designated Holidays are excluded from the interval calculation.

» Weekend hours from 5:00PM Friday until 8:00AM Monday are excluded from the interval calculation of the Service Inquiry.
 Canceled Requests

* Electronically Submitted Requests

Business Rules

This measurement combines four intervals:

From receipt of a valid Service Inquiry with LSR to hand off to the Service Advocacy Center (SAC) for Loop ‘Look-up’.
From SAC start date to SAC complete date.

From SAC complete date to the Complex Resale Support Group (CRSG) complete date with hand off to LCSC.

From receipt of a valid SI/LSR in the LCSC to Firm Order Confirmation.

bl el e

(A valid Service Inquiry is an inquiry that has all required fields populated correctly and has not been returned for clarification.)

Calculation
FOC Timeliness Interval = (a - b)

+ a = Date and Time Firm Order Confirmation (FOC) for SI with LSR returned to CLEC
* b= Date and Time SI with LSR received

Average Interval = (c +~ d)

* ¢ = Sum of all FOC Timeliness Intervals
* d = Total number of SIs with LSRs received in the reporting period

Percent Within Interval = (e + f) X 100

* ¢ = Total number of Service Inquiries with LSRs received by the CRSG to distribution of FOC by the Local Carrier Service Center
(LCSC)
= Total number of Service Inquiries with LSRs received in the reporting period

Report Structure

* CLEC Aggregate
* CLEC Specific
» Geographic Scope
- State
- Region
* Intervals
0 —<3 days
>3 —<5days
0—<5 days
>5—-<7days
>7—-<10 days
>10-< 15 days
>15 days
 Average Interval measured in days

1. See O-9 for FOC Timeliness
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@ BELLSOUTH"

Tennessee Performance Measurements

Ordering

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

e Sl Intervals

* Report Month
» Total Number of Requests

+ State and Region

* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

« xDSL (includes UNE unbundled ADSL, HDSL and UNE
Unbundled Copper Loops)
* Unbundled Interoffice Transport

* 95% Returned < 5 Business Days

SEEM Measure

SEEM Measure

No Tier I

Tier I

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Not Applicable

* Not Applicable
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Tennessee Performance Measurements

Ordering

O-11: Firm Order Confirmation and Reject Response Completeness

Definition

A response is expected from BellSouth for every Local Service Request transaction (version). Firm Order Confirmation and Reject
Response Completeness is the corresponding number of Local Service Requests received to the combination of Firm Order
Confirmation and Reject Responses.

Exclusions

* Service Requests canceled by the CLEC prior to FOC or Rejected/Clarified.

Business Rules
Mechanized — The number of FOCs or Auto Clarifications sent to the CLEC from EDI, or TAG in response to electronically submitted

LSRs.

Partially Mechanized — The number of FOCs or Rejects sent to the CLEC from EDI, or TAG in response to electronically submitted
LSRs which fall out for manual handling by the LCSC personnel.

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by FAX server.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

For CLEC Results:

Percent responses is determined by computing the number of Firm Order Confirmations and Rejects transmitted by BellSouth and
dividing by the number of Local Service Requests (all versions) received in the reporting period.

Calculation

Firm Order Confirmation / Reject Response Completeness = (a ~b) X 100

+ a = Total Number of Service Requests for which a Firm Order Confirmation or Reject is Sent
* b = Total Number of Service Requests Received in the Report Period

Report Structure

Fully Mechanized, Partially Mechanized, Non-Mechanized and Interconnection Trunks

+ State and Region
* CLEC Specific
* CLEC Aggregate

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

Report month

* Total number of LSRs

+ Total number of rejects

 Total number of ASRs (Trunks)
 Total number of FOCs

* Not Applicable
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@ BELLSOUTH"

Tennessee Performance Measurements Ordering

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Resale Residence * 95% Returned
* Resale Business

* Resale Design (Special)

* Resale PBX

+ Resale Centrex

* Resale ISDN

+ LNP Standalone

« INP Standalone

* 2W Analog Loop Design

* 2W Analog Loop Non-Design

* 2W Analog Loop with INP Design

* 2W Analog Loop with INP Non-Design
* 2W Analog Loop with LNP Design

* 2W Analog Loop with LNP Non-Design
» UNE Digital Loop < DS1

» UNE Digital Loop > DS1

* UNE Loop + Port Combinations

* UNE Combination Other

* UNE ISDN Loop

* UNE Other Design

* UNE Other Non-Design

* UNE Line Splitting

* EELs

+ Switch Ports

« UNE xDSL (ADSL, HDSL, UCL)
 Line Sharing

* Local Interoffice Transport

* Local Interconnection Trunks

ssauaje|dwo) asuodsay }98loy pue uoeWIIILOY J8PIO WIS (L L-O

SEEM Measure

SEEM Measure

Yes Tier I X
Tier 11 X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

* Fully Mechanized * 95% Returned
« Partially Mechanized

¢ Non-Mechanized

¢ Local Interconnection Trunks
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Tennessee Performance Measurements Ordering

0-12: Speed of Answer in Ordering Center

Definition

Measures the average time a customer is in queue.

Exclusions

None

Business Rules

The clock starts when the appropriate option is selected (i.e., 1 for Resale Consumer, 2 for Resale Multiline, and 3 for UNE-LNP, etc.)
and the call enters the queue for that particular group in the LCSC. The clock stops when a BellSouth service representative in the
LCSC answers the call. The speed of answer is determined by measuring and accumulating the elapsed time from the entry of a CLEC
call into the BellSouth automatic call distributor (ACD) until a service representative in BellSouth’s Local Carrier Service Center
(LCSC) answers the CLEC call.

Calculation
Speed of Answer in Ordering Center = (a + b)

» a = Total seconds in queue
* b = Total number of calls answered in the Reporting Period

Report Structure
Aggregate

¢ CLEC — Local Carrier Service Center
* BellSouth

- Business Service Center

- Residence Service Center

Note: Combination of Residence Service Center and Business Service Center data under development

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
* Mechanized Tracking Through LCSC Automatic Call * Mechanized Tracking Through BellSouth Retail Center
Distributor Support System

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Aggregate * Parity with Retail
e CLEC - Local Carrier Service Center
« BellSouth

- Business Service Center
- Residence Service Center

SEEM Measure

SEEM Measure

Yes Tier I
Tier II X

Version 1.00 2-31 Issue Date: December 1, 2002

806 of 942

J9juan BuliaplQ ul Jemsuy Jo paads :Z1-0



@ BELLSOUTH"

Tennessee Performance Measurements

Ordering

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

¢ CLEC Local Carrier Service Center
« BellSouth

- Business Service Center

- Residence Service Center

* Parity With Retail
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Tennessee Performance Metrics

Section 3: Provisioning
P-1: Mean Held Order Interval & Distribution Intervals

Definition
When delays occur in completing CLEC orders, the average period that CLEC orders are held for BellSouth reasons, pending a delayed
completion, should be no worse for the CLEC when compared to BellSouth delayed orders. Calculation of the interval is the total days
orders are held and pending but not completed that have passed the currently committed due date; divided by the total number of held
orders. This report is based on orders still pending, held and past their committed due date. The distribution interval is based on the
number of orders held and pending but not completed over 15 and 90 days. (Orders reported in the >90 day interval are also included in
the >15 day interval.)

Exclusions

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.

* Disconnect (D) & From (F) orders

* Orders with appointment code of ‘A’ for Rural orders.

Business Rules

Mean Held Order Interval: This metric is computed at the close of each report period. The held order interval is established by first
identifying all orders, at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed the
currently committed due date for the order and identifying all orders that have been reported as completed in SOCS after the currently
committed due date for the order. For each such order, the number of calendar days between the earliest committed due date on which
BellSouth had a company missed appointment and the close of the reporting period is established and represents the held order interval
for that particular order. The held order interval is accumulated by the standard groupings, unless otherwise noted, and the reason for the
order being held. The total number of days accumulated in a category is then divided by the number of held orders within the same
category to produce the mean held order interval. The interval is by calendar days with no exclusions for Holidays or Sundays.

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the total and average
days.

Held Order Distribution Interval: This measure provides data to report total days held and identifies these in categories of >15 days
and > 90 days. (Orders counted in >90 days are also included in > 15 days).

Calculation
Mean Held Order Interval =a ~b

* a= Sum of held-over-days for all Past Due Orders Held for the reporting period
* b =Number of Past Due Orders Held and Pending But Not Completed and past the committed due date

Held Order Distribution Interval (for each interval) = (¢ =~ d) X 100

* ¢ =# of Orders Held for > 15 days or # of Orders Held for > 90 days
* d = Total # of Past Due Orders Held and Pending But Not Completed)

Report Structure

* CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

* Circuit Breakout < 10, > 10 (except trunks)
* Dispatch/Non-Dispatch
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Tennessee Performance Measurements

Provisioning

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

* Report Month

* CLEC Order Number and PON (PON)
* Order Submission Date (TICKET _ID)
* Committed Due Date (DD)

+ Service Type (CLASS SVC DESC)

* Hold Reason

« Total line/circuit count

* Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

Report Month

BellSouth Order Number
Order Submission Date
Committed Due Date
Service Type

Hold Reason

Total line/circuit count
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

* Resale Residence * Retail Residence

* Resale Business * Retail Business

* Resale Design * Retail Design

* Resale PBX * Retail PBX

* Resale Centrex * Retail Centrex

* Resale ISDN * Retail ISDN

» LNP (Standalone) * Retail Residence and Business (POTS)

» INP (Standalone) » Retail Residence and Business (POTS)

* 2W Analog Loop Design + Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design * Retail Residence and Business - POTS Excluding Switch-

Based Orders

* 2W Analog Loop With LNP - Design * Retail Residence and Business Dispatch
* 2W Analog Loop With LNP- Non-Design * Retail Residence and Business - POTS Excluding Switch
* 2W Analog Loop With INP-Design * Retail Residence and Business Dispatch
* 2W Analog Loop With INP-Non-Design + Retail Residence and Business - POTS Excluding Switch-

Based Orders

» UNE Digital Loop < DS1 * Retail Digital Loop < DS1
+ UNE Digital Loop > DS1 * Retail Digital Loop > DS1
* UNE Loop + Port Combinations * Retail Residence and Business
- Dispatch In - Dispatch In
- Switch Based - Switch Based
* UNE Switch Ports » Retail Residence and Business (POTS)
* UNE Combo Other + Retail Residence, Business and Design Dispatch
» UNE xDSL (HDSL, ADSL and UCL) * ADSL Provided to Retail
* UNE ISDN (Includes UDC) ¢ Retail ISDN - BRI
* UNE Line Sharing » ADSL Provided to Retail
* UNE Other Design * Retail Design
* UNE Other Non-Design » Retail Residence and Business
* Local Transport (Unbundled Interoffice Transport) * Retail DS1/DS3 Interoffice
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Tennessee Performance Measurements

Provisioning

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

» Local Interconnection Trunks

* Parity with Retail

* UNE Line Splitting

* ADSL to Retail

* EELs

» Retail DS1/DS3

SEEM Measure

SEEM Measure

No Tier I

Tier 11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Not Applicable

» Not Applicable
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Tennessee Performance Measurements

Provisioning

P-2: Average Jeopardy Notice Interval & Percentage of Orders Given

Jeopardy Notices

Definition

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to

the CLEC.

The interval is from the date/time the notice is released to the CLEC/BellSouth systems until 5pm on the commitment date of the order.
The Percent of Orders is the percentage of orders given jeopardy notices for facility delay in the count of orders confirmed in the report

period.

Exclusions

* Orders held for CLEC end user reasons
* Disconnect (D) & From (F) orders

Business Rules

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to
the CLEC. The number of committed orders in a report period is the number of orders that have a due date in the reporting period.
Jeopardy notices for interconnection trunks results are usually zero as these trunks seldom experience facility delays. The Committed

due date is considered the Confirmed due date.

Calculation
Jeopardy Interval =a - b

* a=Date and Time of Jeopardy Notice
* b= Date and Time of Scheduled Due Date on Service Order

Average Jeopardy Interval =c +d

* ¢ = Sum of all jeopardy intervals
* d = Number of Orders Notified of Jeopardy in Reporting Period

Percent of Orders Given Jeopardy Notice = (¢ + f) X 100

* ¢ = Number of Orders Given Jeopardy Notices in Reporting Period
* f=Number of Orders Confirmed (due) in Reporting Period)

Report Structure

* CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

* Mechanized Orders

* Non-Mechanized Orders
* Dispatch/Non-Dispatch

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

* Report Month

* CLEC Order Number and PON

» Date and Time Jeopardy Notice sent
* Committed Due Date

* Service Type

Note: Code in parentheses is the corresponding header
found in the raw data file.

Report Month

BellSouth Order Number

Date and Time Jeopardy Notice sent
Committed Due Date

Service Type
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Tennessee Performance Measurements Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

Resale Residence

Retail Residence

Resale Business

Retail Business

Resale Design

Retail Design

Resale PBX

Retail PBX

Resale Centrex

Retail Centrex

Resale ISDN * Retail ISDN

LNP (Standalone) * Retail Residence and Business (POTS)
INP (Standalone) » Retail Residence and Business (POTS)
2W Analog Loop Design + Retail Residence and Business Dispatch

2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

UNE Digital Loop < DS1 » Retail Digital Loop < DS1

UNE Digital Loop > DS1 * Retail Digital Loop > DS1

UNE Loop + Port Combinations * Retail Residence and Business

- Dispatch In - Dispatch In

- Switch Based - Switch Based

UNE Switch Ports * Retail Residence and Business (POTS)
UNE Combo Other * Retail Residence, Business and Design Dispatch
UNE xDSL (HDSL, ADSL and UCL) » ADSL Provided to Retail

UNE ISDN (Includes UDC) * Retail ISDN - BRI

UNE Line Sharing * ADSL Provided to Retail

UNE Other Design * Retail Design

UNE Other Non-Design

Retail Residence and Business

Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

Local Interconnection Trunks * Parity with Retail
UNE Line Splitting » ADSL to Retail
EELs * Retail DS1/DS3

Average Jeopardy Notice Interval (Electronic only)

95% >= 48 Hours

SEEM Measure

SEEM Measure

No Tier I

Tier I1
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Tennessee Performance Measurements

Provisioning

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Not Applicable

* Not Applicable
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Tennessee Performance Measurements Provisioning

P-3: Percent Missed Initial Installation Appointments

(This metric was not ordered by FPSC)

Definition
“Percent missed initial installation appointments” monitors the reliability of BellSouth commitments with respect to committed due
dates to assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is
the percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions

* Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc.)

* Disconnect (D) & From (F) orders

* End User Misses

Business Rules

Percent Missed Initial Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are
past the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The
first commitment date on the service order that is a missed appointment is the missed appointment code used for calculation whether it
is a BellSouth missed appointment or an End User missed appointment. The “due date” is any time on the confirmed due date. Which
means there cannot be a cutoff time for commitments, as certain types of orders are requested to be worked after standard business
hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer is offered a
greater range of intervals from which to select.

Calculation
Percent Missed Installation Appointments = (a ~b) X 100

» a=Number of Orders with Completion date in Reporting Period past the Original Committed Due Date
* b =Number of Orders Completed in Reporting Period

Report Structure

* CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

* Report in Categories of <10 lines/circuits > 10 lines/circuits (except trunks)
* Dispatch/Non-Dispatch

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
* Report month * Report month
* CLEC Order Number and PON (PON) » BellSouth Order Number
* Committed Due Date (DD) * Committed Due Date (DD)
* Completion Date (CMPLTN DD) * Completion Date (CMPLTN DD)
+ Status Type + Status Type
« Status Notice Date « Status Notice Date
 Standard Order Activity  Standard Order Activity
* Geographic Scope * Geographic Scope
Note: Code in parentheses is the corresponding header
found in the raw data file.
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Tennessee Performance Measurements Provisioning

SQM Disaggregation - Analog/Benchmark
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SQM LEVEL of Disaggregation SQM Analog/Benchmark
* Resale Residence * Retail Residence
* Resale Business  Retail Business
* Resale Design * Retail Design
* Resale PBX » Retail PBX
* Resale Centrex * Retail Centrex
* Resale ISDN * Retail ISDN
» LNP (Standalone) * Retail Residence and Business (POTS)
» INP (Standalone) » Retail Residence and Business (POTS)
* 2W Analog Loop Design + Retail Residence and Business Dispatch
* 2W Analog Loop Non-Design * Retail Residence and Business - POTS Excluding Switch-
Based Orders
* 2W Analog Loop With LNP - Design + Retail Residence and Business Dispatch
* 2W Analog Loop With LNP- Non-Design * Retail Residence and Business - POTS Excluding Switch-
Based Orders
* 2W Analog Loop With INP-Design » Retail Residence and Business Dispatch
* 2W Analog Loop With INP-Non-Design  Retail Residence and Business - POTS Excluding Switch-
Based Orders
» UNE Digital Loop < DS1 » Retail Digital Loop < DS1
+ UNE Digital Loop > DS1 * Retail Digital Loop > DS1
* UNE Loop + Port Combinations * Retail Residence and Business
- Dispatch In - Dispatch In
- Switch Based - Switch Based
* UNE Switch Ports * Retail Residence and Business (POTS)
* UNE Combo Other * Retail Residence, Business and Design Dispatch
+ UNE xDSL (HDSL, ADSL and UCL) » ADSL Provided to Retail
- Without Conditioning - Without Conditioning
- With Conditioning - With Conditioning (BellSouth does not offer this service to
Retail)
» UNE ISDN (Includes UDC) * Retail ISDN - BRI
* UNE Line Sharing » ADSL Provided to Retail
* UNE Other Design * Retail Design
* UNE Other Non-Design » Retail Residence and Business
* Local Transport (Unbundled Interoffice Transport) * Retail DS1/DS3 Interoffice
* Local Interconnection Trunks * Parity with Retail
* UNE Line Splitting * ADSL to Retail
* EELs * Retail DS1/DS3

SEEM Measure

SEEM Measure

No Tier I
Tier I1
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Tennessee Performance Measurements

Provisioning

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Not Applicable

* Not Applicable
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Tennessee Performance Measurements Provisioning

P-3A: Percent Missed Installation Appointments Including Subsequent
Appointments

Definition
“Percent missed installation appointments” monitors the reliability of BellSouth commitments with respect to committed due dates to
assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is the
percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions

* Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc.) Test order types may be C, N, R, or T.

* Disconnect (D) & From (F) orders

* End User Misses

Business Rules

Percent Missed Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are past
the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The “due
date” is the commitment time (if applicable) on the confirmed due date.

Calculation
Percent Missed Installation Appointments = (a +b) X 100
* a=Number of Appointments in Reporting Period past the Original (Date/Time as applicable) Committed and Subsequent Committed

Due Date
* b =Number of Appointments on Orders Completed in Reporting Period

Report Structure

* CLEC Specific

* CLEC Aggregate

 BellSouth Aggregate

* Report in Categories of <10 lines/circuits > 10 lines/circuits (except trunks)
* Dispatch/Non-Dispatch

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
* Report Month * Report Month
* CLEC Order Number and PON (PON) * BellSouth Order Number
* Committed Due Date (DD) * Committed Due Date (DD)
* Completion Date (CMPLTN DD) * Completion Date (CMPLTN DD)
 Status Type + Status Type
« Status Notice Date + Status Notice Date
 Standard Order Activity  Standard Order Activity
* Geographic Scope * Geographic Scope
Note: Code in parentheses is the corresponding header
found in the raw data file.
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@ BELLSOUTH"

Tennessee Performance Measurements

Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

* Resale Residence

Retail Residence

» Resale Business

Retail Business

* Resale Design

Retail Design

* Resale PBX

Retail PBX

» Resale Centrex

Retail Centrex

* Resale ISDN

Retail ISDN

» LNP (Standalone)

Retail Residence and Business (POTS)

» INP (Standalone)

Retail Residence and Business (POTS)

* 2W Analog Loop Design

Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

* 2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

* 2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

» UNE Digital Loop < DS1

Retail Digital Loop < DS1

+ UNE Digital Loop > DS1

Retail Digital Loop > DS1

* UNE Loop + Port Combinations
- Dispatch In
- Switch Based

Retail Residence and Business
- Dispatch In
- Switch Based

* UNE Switch Ports

Retail Residence and Business (POTS)

* UNE Combo Other

Retail Residence, Business and Design Dispatch

» UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning
- With Conditioning

ADSL Provided to Retail

- Without Conditioning

- With Conditioning (BellSouth does not offer this service to
Retail)

» UNE ISDN (Includes UDC)

Retail ISDN - BRI

* UNE Line Sharing

ADSL Provided to Retail

* UNE Other Design

Retail Design

* UNE Other Non-Design

Retail Residence and Business

* Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

* Local Interconnection Trunks

Parity with Retail

* UNE Line Splitting

ADSL to Retail

* EELs

Retail DS1/DS3

SEEM Measure

SEEM Measure

Yes Tier I

o

Tier I1
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@ BELLSOUTH"

Tennessee Performance Measurements

Provisioning

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Resale Residence

Retail Residence

» Resale Business

Retail Business

* Resale Design

Retail Design

* Resale PBX

Retail PBX

» Resale Centrex

Retail Centrex

* Resale ISDN

Retail ISDN

» LNP (Standalone)

Retail Residence and Business (POTS)

» INP (Standalone)

Retail Residence and Business (POTS)

* 2W Analog Loop Design

Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

* 2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

* 2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

» UNE Digital Loop < DS1

Retail Digital Loop < DS1

+ UNE Digital Loop > DS1

Retail Digital Loop > DS1

* UNE Loop + Port Combinations
- Dispatch In
- Switch Based

Retail Residence and Business
- Dispatch In
- Switch Based

* UNE Switch Ports

Retail Residence and Business (POTS)

* UNE Combo Other

Retail Residence, Business and Design Dispatch

» UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning
- With Conditioning

ADSL Provided to Retail

- Without Conditioning

- With Conditioning (BellSouth does not offer this service to
Retail)

» UNE ISDN (Includes UDC)

Retail ISDN - BRI

* UNE Line Sharing

ADSL Provided to Retail

* Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

» Local Interconnection Trunks

Parity with Retail

* UNE Line Splitting

ADSL Provided to Retail

* UNE Other Design

Retail Design

* UNE Other Non-Design

Retail Residence and Business

* EELs

Retail DS1/DS3
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@ BELLSOUTH"

Tennessee Performance Measurements Provisioning

P-4: Average Completion Interval (OCI) & Order Completion Interval
Distribution

(This metric not ordered by the FPSC)

Definition
The “average completion interval” measure monitors the interval of time it takes BellSouth to provide service for the CLEC or its own

customers. The “Order Completion Interval Distribution” provides the percentages of orders completed within certain time periods.
This report measures how well BellSouth meets the interval offered to customers on service orders.

Exclusions

* Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.)

* Disconnect (D&F) orders (Except “D” orders associated with LNP Standalone)

+ “L” Appointment coded orders (where the customer has requested a later than offered interval)

 End user-caused misses

Business Rules

The actual completion interval is determined for each order processed during the reporting period. The completion interval is the
elapsed time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s actual
order completion date. The clock starts when a valid order number is assigned by SOCS and stops when the technician or system
completes the order in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for each
reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates are
calculated with a .33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and worked/completed
on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched).

The interval breakout for UNE and Design is: 0-5 = 0-< 5, 5-10 = 5-<10, 10-15=10-< 15, 15-20 = 15- < 20, 20-25 = 20-< 25, 25-30 =
25-<30,> 30 =30 and greater.

Calculation
Completion Interval = (a - b)

* a= Completion Date
* b=FOC/SOCS date time-stamp (application date)

Average Completion Interval = (c +~ d)

* ¢ = Sum of all Completion Intervals
* d = Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (e + f) X 100

* ¢ = Service Orders Completed in “X” days
» = Total Service Orders Completed in Reporting Period

Report Structure

* CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

* Dispatch/Non-Dispatch categories applicable to all levels except trunks

Residence & Business reported in day intervals = 0,1,3,4,5,5+

+ UNE and Design reported in day intervals =0-5,5-10,10-15,15-20,20-25,25-30,> 30
 All Levels are reported <10 line/circuits; > 10 line/circuits (except trunks)

+ ISDN Orders included in Non-Design
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@ BELLSOUTH"

Tennessee Performance Measurements

Provisioning

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

* Report Month

* CLEC Company Name

* Order Number (PON)

* Application Date & Time

* Completion Date (CMPLTN_DT)

+ Service Type (CLASS SVC DESC)
* Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

Report Month

BellSouth Order Number

Order Submission Date & Time
Order Completion Date & Time
Service Type

Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

* Resale Residence * Retail Residence
* Resale Business * Retail Business
* Resale Design * Retail Design

* Resale PBX * Retail PBX

* Resale Centrex * Retail Centrex

* Resale ISDN .

Retail ISDN

» LNP (Standalone) .

Retail Residence and Business (POTS)

+ INP (Standalone) .

Retail Residence and Business (POTS)

* 2W Analog Loop Design .

Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design .

Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With LNP - Design .

Retail Residence and Business Dispatch

* 2W Analog Loop With LNP- Non-Design .

Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With INP-Design .

Retail Residence and Business Dispatch

* 2W Analog Loop With INP-Non-Design .

Retail Residence and Business - POTS Excluding Switch-
Based Orders

» UNE Digital Loop < DS1 * Retail Digital Loop < DS1
+ UNE Digital Loop > DS1 * Retail Digital Loop < DS1
* UNE Loop + Port Combinations * Retail Residence and Business
- Dispatch In - Dispatch In
- Switch Based - Switch Based
* UNE Switch Ports * Retail 