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Guy M. Hicks
General Counsel

BellSouth Telecommunications, Inc.
333 Commerce Street

Suite 2101 _
Nashville, TN 37201-3300 615 214 6301

Fax 615 214 7406

guy.hicks@bellsouth.com

June 20, 2003

VIA HAND DELIVERY

Hon. Sara Kyle

Chairman

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505

Re: Approval of the Amendment to the Interconnection Agreement Negotiated by BellSouth
Telecommunications, Inc. and Global Connection Inc. of America Pursuant to Sections
251 and 252 of the Telecommunications Act of 1996.

Docket No. /. - ) ¢/ ,{Z ‘

Dear Chairman Kyle:

Pursuant to Section 252(e) of the Telecommunications Act of 1996, Global Connection Inc. of
America and BellSouth Telecommunications, Inc. are hereby submitting to the Tennessee Regulatory
. Authority the original and fourteen copies of the attached Petition for Approval of the Amendment to the
Interconnection Agreement dated April 9, 2003. The Amendment amends Attachment 9 to replace the
Performance Measurements.

Thank you for your attention to this matter.

Singerely yours,

Guy M. Hicks

cc: Bassam Abdallah, Director of Operations, Global Connection Inc. of A ,
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BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, Tennessee

In re: Approval of the Amendment to the Interconnection Agreement Negotiated
by BellSouth Telecommunications, Inc. and Global Connection Inc. of
America Pursuant to Sections 251 and 252 of the Telecommunications Act
of 1996

Docket No.

PETITION FOR APPROVAL OF THE
AMENDMENT TO THE INTERCONNECTION AGREEMENT
NEGOTIATED BETWEEN BELLSOUTH TELECOMMUNICATIONS, INC.
AND GLOBAL CONNECTION INC. OF AMERICA
PURSUANT TO THE TELECOMMUNICATIONS ACT OF 1996

COME NOW, Global Connection Inc. of America ("Global Connection") and
BellSouth Telecommunications, Inc., ("BellSouth"), and file this request for approval of
the Amendment to the Interconnection Agreement dated April 9, 2003 (the
“Amendment”) negotiated between the two companies pursuant to Sections 251 and 252
of the Telecommunications Act of 1996, (the “Act”). In support of their request, Global
Connection and BellSouth state the following:

L. Global Connection and BellSouth have successfully negotiated an
agreement for interconnection of their networks, the unbundling of specific network
elements offered by BellSouth and the resale of BellSouth’s telecommunications services
to Global Connection. The Interconnection Agreement was filed with the Tennessee
Regulatory Authority (“TRA”) on April 11, 2003

2. The parties have recently negotiated an Amendment to the Agreement
which amends Attachment 9 to replace the Performance Measurements. A copy of the

Amendment is attached hereto and incorporated herein by reference.
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3. Pursuant to Section 252(e) of the Telécommunications Act of 1996,
Global Connection and BellSouth are submitting their Amendment to the TRA for its
consideration and approval. The Amendment provides that either or both of the parties
are authorized to submit this Amendment to the TRA for approval.

4. In accordance with Section 252(e) of the Act, the TRA is charged with
approving or rejecting the negotiated Amendment between BellSouth and Global
Connection within 90 days of its submission. The Act provides that the TRA may only
reject such an agreement if it finds that the agreement or any portion of the agreement
discriminates against a telecommunications carrier not a party to the agreement or the
implementation of the agreement or any portion of the agreement is not consistent with
the public interest, convenience and necessity.

5. Global Connection and BellSouth aver that the Amendment is consistent
with the standards for approval.

6. Pursuant to Section 252(i) of the Act, BellSouth shall make the
Agreement available upon the same terms and conditions contained therein.

Global Connection and BellSouth respectfully request that the TRA approve the
Amendment negotiated between the parties.

S e
This ~ 2= day of OS=~"% 2003,

Respectfully submitted,

BELLSOL-H TELECOMMUNICATIONS, INC.

= Guy M. Hicks
333 Commerce Street, Suite 2101
Nashville, Tennessee 37201-3300
(615) 214-6301
Attorney for BellSouth
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CERTIFICATE OF SERVICE

I, Guy M. Hicks, hereby certify that I have served a copy of the foregoing Petition
for Approval of the Amendment to the Interconnection Agreement on the following via
United States Mail on thé 2= day of S~~~ 2003:

Bassam Abdallah

Director of Operations

Global Connection Inc. of America
3947 Pleasantdale Road

Atlanta, GA 30340

Guy M. Hicks | >
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Amendment to the Agreement
Between
Global Connection Inc. of America
and
BellSouth Telecommunications, Inc.
Dated April 9, 2003

Pursuant to this Amendment, (the “Amendment”), Global Connection Inc. of
America (“Global Connection™), and BellSouth Telecommunications, Inc. (“BeliSouth”),
- hereinafter referred to collectively as the “Parties,” hereby agree to amend that certain
Interconnection Agreement between the Parties dated April 9, 2003 (“Agreement”) to be effective
30 days after the date of the last signature executing the Amendment.

WHEREAS, BellSouth and Global Connection entered into the Agreement on’
April 9, 2003, and;

NOW THEREFORE, in consideration of the mutual provisions contained herein
and other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties hereby covenant and agree as follows:

1. Replace Performance Measurements, Attachment 9, in its entirety and replace with
the Performance Measurements attached hereto as Exhibit 1 and by reference made a
part of this Amendment.

2. All of the other provisions of the Agreement, dated April 9, 2003, shall remain in full
force and effect.

3. Either or both of the Parties is authorized to submit this Amendment to the respective
state regulatory authorities for approval subject to Section 252(e) of the Federal
Telecommunications Act of 1996.



Signature Page

IN WITNESS WHEREOF, the Parties have executed this Amendment through their
authorized representatives.

BellSouth Telecommunications, Inc. Global Connection Inc. of America

BY: Paeee ﬂ%ﬂ/ﬂé

Name: £ dss 17 ABDRLL Y
Title: Djy2c/?/” Title: ™ ., A f\z D {\M&/KW-‘)
Date: (4{14/0:5 Date: o/ (0 /63

January 2003 '



EXHIBIT 1
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Attachment 9

Performance Measurements

Version 1Q03: 04/11/03
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PERFORMANCE MEASUREMENTS

Upon a particular Commission’s issuance of an Order pertaining to Performance
Measurements in a proceeding expressly applicable to all CLECs generally, BellSouth
shall implement in that state such Performance Measurements as of the date specified by
the Commission. Performance Measurements that have been Ordered in a particular state
can currently be accessed via the internet at https://pmap.bellsouth.com. The following
Service Quality Measurements (SQM) plan adopted by the Florida Commission on
February 14, 2002, as it presently exists and as it may be modified in the future, is being
included as the performance measurements currently in place for the state of Tennessee.
At such time that the TRA issues a subsequent Order pertaining to Performance
Measurements, such Performance Measurements shall supersede the SQM contained in
the Agreement.

Version 1Q03: 04/11/03

5of 180



@ BELLSOUTH®

BellSouth Service Quality
Measurement Plan
(SQM)

Tennessee Performance Metrics

Measurement Descriptions
Version 1.00

Issue Date: December 1, 2002



@ BELLSOUTH®

Tennessee Performance Metrics

Introduction

-The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced
to evaluate the quality of service delivered to BellSouth’s customers both wholesale and retail. The SQM
was developed to respond to the requirements of the Communications Act of 1996 Section 251 (96 Act)
which required BellSouth to provide non-discriminatory access to Competitive Local Exchange Carriers
(CLEC)! and their Retail Customers. The reports produced by the SQM provide regulators, CLECs and

BellSouth the information necessary to monitor the delivery of non-discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act. The 96 Act, the Georgia
Public Service Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC’s NPRM
(CC Docket 98-56 RM9101 04/17/98), the Louisiana Public Service Commission (LPSC) Order (Docket
U-22252 Subdocket C 04/19/98), the Florida Public Service Commission Order (Docket 000121-TP),
numerous arbitration cases, LPSC sponsored collaborative workshops (10/98-02/00), and proceedings in
Alabama, Mississippi, and North Carolina have and continue to influence the SQM.

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets for them develop and the processes stabilize.
The measurements are also changed to reflect changes in systems, correct errors, and respond to both 3rd
Party audit requirements and the Tennessee Regulatory Authority.

This document is intended for use by someone with knowledge of telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by the BeliSouth
Performance Measurements and the reports that flow from them.

Once it is approved, the most current copy of this document can be found on the web at URL: http://
pmap.bellsouth.com in the Documentation/Exhibits folder.

Report Publication Dates

Each month, preliminary SQM reports will be posted to BellSouth’s SQM web site
(http://pmap.bellsouth.com) by 8:00 A.M. EST on the 21st day of each month or the first business day
after the 21st. The validated SQM reports will be posted by 8:00 A.M. on the last day of the month.
Reports not posted by this time will be considered late for SEEM payment purposes. Validated SEEM
reports will be posted on the 15th of the following month. SEEM payments due will also be paid on the
15th of the following month. For instance: May data will be posted in preliminary SQM reports on June
21. Final validated SQM reports will be posted on the last day of the month. Final validated SEEM
reports will be posted and payments mailed on the 15th of the following month. BellSouth shall retain the
performance measurement raw data files for a period of 18 months and further retain the monthly reports
produced in PMAP for a period of three years. '

1. Alternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referredto as Com-
petitive Local Exchange Carriers (CLEC) in this document.

Version 1.00 ‘ i Issue Date: December 1, 2002
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Tennessee Performance Metrics

Report Delivery Methods

CLEC SQM and SEEM reports will be considered delivered when posted to the web site. The Tennessee
Regulatory Authority has access to the web site. In addition, a copy of the Monthly State Summary
reports will be filed with the TRA as soon as possible after the last day of each month.

Version 1.00 iii Issue Date: December 1, 2002
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Section 1: Operations Support Systems (OSS)

0SS-1: Average Response Time and Response Interval (Pre-Ordering/

Ordering)

Definition

Average response time and response intervals are the average times and number of requests responded to within certain intervals for
accessing legacy data associated with appointment scheduling, service & feature availability, address verification, request for

Telephone numbers (TNs), and Customer Service Records (CSRs).

Exclusions
Syntactically incorrect queries.

Business Rules

The average response time for retrieving pre-order/order information from a given legacy system is determined by summing the
response times for all requests submitted to the legacy systems during the reporting period and dividing by the total number of legacy

system requests for that month.

The date/time stamp shall begin when BST receives a query at the BellSouth Gateway and shall end when the query is transmitted from
the BST Gateway (applies to both TAG and LENS). For BellSouth, the response interval starts when the client application (RNS or
ROS) submits a request to the legacy system and ends when the appropriate response is returned to the client application. The number

of accesses to the legacy systems during the reporting period which take less than 2.3 seconds, the number of accesses which take more

than 6 seconds, and the number which are less than or equal to 6.3 seconds are also captured.

Calculation
Response Time =(a - b)

* a=Date & Time of Legacy Response
* b=Date & Time of Legacy Request

Average Response Time=c +d

» ¢ = Sum of Response Times

* d =Number of Legacy Requests During the Reporting Period
Report Structure

* Interface Type

* Not CLEC Specific

* Not product/service specific
. » Regional Level

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

* Report Month

e Legacy Contract (per reporting dimension)
* Response Interval

« Regional Scope

Report Month

Legacy Contract (per reporting dimension)
Response Interval

Regional Scope

Version 1.00 1-1
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Operations Support Systems (OSS)

SQM Disaggregation - Analog/Benchmark

~ SQM Level of Disaggregation

* RSAG - Address (Regional Street Address Guide-Address) —
stores street address information used to validate customer
addresses. CLECs and BellSouth query this legacy system.

¢ RSAG — TN (Regional Street Address Guide-Telephone
number) — contains information about facilities available and
telephone numbers working at a given address. CLECs and
BeliSouth query this legacy system.

« ATLAS (Application for Telephone Number Load
Administration and Selection) — acts as a warehouse for storing
telephone numbers that are available for assignment by the
system. It enables CLECs and BellSouth service reps to select
and reserve telephone numbers. CLECs and BellSouth query
this legacy system. ] :

»  COFFI (Central Office Feature File Interface) — stores
information about product and service offerings and
availability. CLECs query this legacy system.

« DSAP (DOE Support Application) — provides due date
information. CLECs and BellSouth query this legacy system.

+ CRIS (Customer Record Information System) — Source of
CSR (Customer Service Record) information. Contains
information about individual customers including
listings, addresses, features, services, etc. CLECs and
BellSouth can query for CSR information.

+ P/SIMS (Product/Services Inventory Management system) —
provides information on capacity, tariffs, inventory and service
availability. CLECs query this legacy system.

* QASIS (Obtain Available Services Information Systems) —
Information on feature and rate availability. BellSouth queries

SQM Analog/Benchmark

. Parity + 2 seconds

this legacy system.
Table 1: Legacy System Access Times For RNS
System Contract Data <23sec. | >6sec. <6.3 sec. Avg. Sec. | #of Calls
RSAG RSAG-TN Address X X X X
RSAG RSAG-ADDR Address X X X X X
ATLAS ATLAS-TN N X X X X X
DSAP DSAP-DDI Schedule X X X X X
CRIS CRSACCTS CSR X X X X X
OASIS OASISCAR - | Feature/Service X X X X X
OASIS OASISLPC Feature/Service X X X X X
OASIS OASISMTN Feature/Service X X X X X
OASIS OASISBIG Feature/Service X X X X X
Table 2: Legacy System Access Times For R0S
System Contract Data <23sec. | >6sec. 56.3 sec. Avg. séc. # of Calls
RSAG RSAG-TN . | Address X X X X
RSAG RSAG-ADDR Address X X X - X
ATLAS ATLAS-TN TN X X X X
Versio_n 1.00 1-2 Issue Date: December 1, 2002
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Operations Support Systems (OSS)

Table 2: Legacy System Access Times For R0S

System | Contract Data <23sec. | >6sec. <6.3 sec. Avg. sec. # of Calls
DSAP DSAP-DDI Schedule X X X X
CRIS CRSOCSR CSR X X X
OASIS OASISBIG Feature/Service X X X

Table 3: Legacy System Access Times For LENS

System Contract Data <23sec. | >6sec. <6.3 sec. Avg. sec. # of Calls
RSAG RSAG-TN Address X X X X X
RSAG RSAG-ADDR Address X X X X X
ATLAS ATLAS-TN ™ X X X X X
DSAP DSAP Schedule X X X X X
CRIS CRSECSRL 1 CSR X X X X X
COFFI COFFI/USOC Feature/Service X S X X X X
P/SIMS PSIMS/ORB Feature/Service X X X X X

Table 4: Legacy System Access Times For TAG

System Contract Data <23sec. | >6sec. <6.3 sec. Avg. sec. # of Calls -

RSAG RSAG-TN Address X X X X ' X
"RSAG RSAG-ADDR Address X X X X X
ATLAS ATLAS-TN TN X X X X X
ATLAS ATLAS-MLH N X X X X X
ATLAS ATLAS-DID TN X X X X X
DSAP DSAP-DDI Schedule X X X X X
CRIS TAG-CSR , CSR X X X X X
P/SIMS PSIM/ORB Feature/Service X X X X X
SEEM Measure
SEEM Measure
Yes Tier I
Tier I X

Note: CLEC specific data is not available in this measure. Queries of this sort do not have company specific signatures.

Version 1.00 1-3 Issue Date: December 1, 2002
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Tennessee Performance Metrics Operations Support Systems (OSS)

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

* RSAG - Address (Regional Street Address Guide-Address)~ | « Parity + 2 Seconds
stores street address information used to validate customer
addresses. CLECs and BellSouth query this legacy system.

* RSAG - TN (Regional Street Address Guide-Telephone
number) — contains information about facilities available and
telephone numbers working at a given address. CLECs and
BeliSouth query this legacy system. ~

* ATLAS (Application for Telephone Number Load
Administration and Selection)— acts as a warehouse for storing
telephone numbers that are available for assignment by the
system. It enables CLECs and BellSouth service reps to select
and reserve telephone numbers. CLECs and BellSouth query
this legacy system.

* COFFI (Central Office Feature File Interface) - stores
information about product and service offerings and

. availability. CLECs query this legacy system.

* DSAP (DOE Support Application) — provides due date
information. CLECs and BellSouth query this legacy system.

¢ CRIS (Customer Record Information System) — Source of
CSR (Customer Service Record) information. Contains
information about individual customers including
listings, addresses, features, services, etc. CLECs and
BellSouth can query for CSR information.

* P/SIMS (Product/Services Inventory Management system) —
provides information on capacity, tariffs, inventory and service
availability. CLECs query this legacy system.

* OASIS (Obtain Available Services Information Systems) —
Information on feature and rate availability. BellSouth queries
this legacy system.

SEEM OSS Legacy Systems
System 1 BellSouth CLEC
Telephone Number/Address
RSAG-ADDR RNS, ROS TAG, LENS
RSAG-TN RNS, ROS ' TAG, LENS
Atlas RNS,ROS ~ TAG. LENS
~ Appointment Scheduling
DSAP RNS, ROS | TAG LENS
CSR Data
CRSACCTS RNS
CRSOCSR ‘ ROS
CRSECSRL ' LENS
TAG-CSR TAG
Service/Feature Availability
OASISBIG RNS, ROS ,
PSIMS/ORB, COFFI ' - | LENS, TAG
Version 1.00 - 14 Issue Date: December 1, 2002
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Tennessee Performance Metrics Operations Support Systéms (OSS)

0SS-2: Interface Availability (Pre-Ordering/Ordering)

Definition ,
Percent of time OSS interface is functionally available compared to scheduled availability. Availability percentages for CLEC interface
systems and for all Legacy systems accessed by them are captured. (“Functional Availability” is the amount of time in hours during the

reporting period that the legacy systems are available to users. The planned System Scheduled Availability is the time in hours per day
that the legacy system is scheduled to be available.)

Scheduled availability is posted on the ICS Operations internet site: (www.interconnection.bellsouth.com/oss/osshour.html)

Exclusions
None

Business Rules

This measurement captures the functional availability of applications/interfaces as a percentage of scheduled availability for the same
systems. Only full outages are included in the calculation for this measure. Full outages are defined as occurrences of either of the
following:

* Application/Interface application is down or totally inoperative.
* Application is totally inoperative for customers attempting to access or use the application. Thls includes transport outages when they -
may be directly associated with a specific application.

Comparison to an internal benchmark provides a vehicle for determining whether or not CLECs and retail BellSouth entities are given
comparable opportunities for use of pre-ordering and ordering systems. :

(Note: Scheduled maintenance will not be performed between the hours of 8:00 a.m through 9:00 p.m. Monday through Friday.)

Calculation
Interface Availability (Pre-Ordering/Ordering) = (a + b) X 100

» a=TFunctional Availability
* b=Scheduled Availability

Report Structure

* Interface Type

» Not CLEC Specific

*» Not product/service specific
* Regional Level

Data Retained

‘Relating to CLEC Experience Relating to BellSouth Performance

Report Month : Report Month

Z-SSO

(Bupepio/Buniapio-a1d) AjjiqeieAy soepaju]

+ Legacy Contract Type (per reporting dimension)
* ‘Regional Scope
* Hours of Downtime

* Legacy Contract Type (per reporting dimension)
* Regional Scope
* Hours of Downtime

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation sam Analog/Benchmark

« Regional Level . * >99.5%

Version 1.00 , 1-5 Issue Date: December 1, 2002
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Tennessee Performance Metrics

Operations Support Systems (0SS)

OSS Interface Availability

(Bupiepio/Bupiepio-a1d) AlgeieAy 8oeMeu] :Z-SSO

OSS Interface Applicable to % Availability
EDI CLEC X
LENS CLEC X
LEO CLEC X
LESOG CLEC X
PSIMS CLEC X
TAG CLEC x
LNP Gateway CLEC X
COG CLEC X
SOG CLEC X
DOM CLEC X
DOE - CLEC/BellSouth X
CRIS CLEC/BellSouth X
ATLAS/COFFI CLEC/BellSouth X
BOCRIS CLEC/BeliSouth X
DSAP CLEC/BellSouth X
RSAG CLEC/BellSouth X
SOCS CLEC/BellSouth X
SONGS CLEC/BellSouth X
RNS BellSouth X
ROS BellSouth X
SEEM Measure
SEEM Measure
Yes Tier I
Tier II
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analongenchmark
* Regional Level - 299.5%
SEEM OSS Interface Availability
OSS Interface Applicable to % Availability
EDI CLEC X
LENS CLEC X
LEO CLEC X
LESOG CLEC X
PSIMS CLEC X
Version 1.00 1-6 Issue Date: December 1, 2002

17 of 180




@ BELLSOUTH"®

Tennessee Performance Metrics

Operations Support Systems (OSS)

0SS Interface Applicable to % Availability
TAG CLEC X
LNP Gateway CLEC X
COG CLEC X
SOG CLEC b'e
DOM CLEC X
Version 1.00 1-7 Issue Date: December 1, 2002
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Tennessee Performance Metrics Operations Support Systems (OSS)

0SS-3: Interface Availability (Maintenance & Repair)

Definition
This measures the percentage of time the OSS Interface is functionally available compared to scheduled availability. Availability
percentage for the CLEC and BellSouth interface systems and for the legacy systems accessed by them are captured.

Scheduled availability is posted on the ICS Operations internet site: (www.interconnection.bellsouth.com/oss/osshour.html)

Exclusions
None

Business Rules

This measure is designed to compare the OSS. availabiliiy versus scheduled availability of BellSouth’s legacy systems.

Note: Only full outages are used in the calculation of Application Availability. A full outage is incurred when any of the following cir-
cumstances exists:

.- The application or system is down.
- The application or system is inaccessible, for any reason, by the customers who normally access the application or system.
- More than one work center cannot access the application or system for any reason.
- When only one work center accesses an application or system and 40% or more of the clients in that work center cannot access the
application. '
- When 40% of the functions the clients normally perform or 40% of the functionality that is normally provided by an application or
system is unavailable.

(Note: Scheduled maintenance will not be performed between the hours of 8:00 a.m through 9:00 p.m. Monday through Friday.)

Calculation
OSS Interface Availability (a + b) X 100

+ a = Functional Availability
» b=Scheduled Availability

Report Structure

+ Interface Type

* Not CLEC Specific

« Not product/service specific
» Regional Level

Data Retained

" Relating to CLEC Experience Relating to BeliSouth Performance

* Availability of CLEC TAFI ' * Availability of BellSouth TAFI

* Availability of LMOS HOST, MARCH, SOCS, CRIS, * Availability of LMOS HOST, MARCH, SOCS, CRIS,
PREDICTOR, LNP and OSPCM PREDICTOR, LNP and OSPCM

* ECTA

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Regional Level « 299.5%

Version 1.00 ‘ ‘ 1-8 - Issue Date: December 1, 2002
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Tennessee Performance Metrics Operations Support Systems (OSS)

OSS Interface Availability (M&R)

0SS Interface % Availability

BellSouth TAFI
CLEC TAF1
CLEC ECTA

BeliSouth & CLEC

F I B I

CRIS
LMOS HOST
LNP
MARCH

- OSPCM
PREDICTOR
SOCS

LR RN

SEEM Measure

SEEM Measure

Yes TierI
Tier IT X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation , SEEM Analog/Benchmark
* Regional Level 1 * 299.5%

OSS Interface Availability (M&R)

0SS Interface , % Availability

CLEC TAFI , X
CLECECTA ; X

Version 1.00 v 19 Issue Date: December 1, 2002
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Tennessee Performance Metrics Operations Support Systems (OSS)

0SS-4: Response Interval (Maintenance & Repair)

Definition
The response intervals are determined by subtracting the time a request is received on the BellSouth side of the interface from the time
the response is received from the legacy system. Percentages of requests falling into each interval category are reported, along with the
actual number of requests falling into those categories.

Exclusions

None

- Business Rules

This measure is designed to monitor the time required for the CLEC and BellSouth interface system to obtain from BellSouth’s legacy
systems the information required to handle maintenance and repair functions. The clock starts on the date and time when the request is
received on the BellSouth side of the interface and the clock stops when the response has been transmitted through that same point to
the requester.

Note: The OSS Response Interval BellSouth Total Report is a combination of BellSouth Residence and Business Total.

Calculation
OSS Response Interval =(a- b)

* a= Query Response Date and Time
* b= Query Request Date and Time

Percent Response Interval (per category) = (¢ + d) X 100

* ¢ = Number of Response Intervals in category “X”
* d =Number of Queries Submitted in the Reporting Period

where, “X” is <4, >4 <10, < 10, > 10, or > 30 seconds.
Average Interval = (e +f)

* e = Sum of Response Intervals
« £=Number of Queries Submitted in the Reporting Period

Report Structure

* Not CLEC Specific
* Not product/service specific
* Regional Level

Data Retained

Relating to CLEC Experience ‘ ‘ Relating to BellSouth Performance

¢ CLEC Transaction Intervals « BellSouth Business and Residential Transactions Intervals

SQM Disaggregation - AhalogIBenchmark

SQM Level of Disaggregation j . SQM Analog/Benchmark

" Regional Level : i ¢ Average Interval

Version 1.00 : '1-10 ‘ Issue Date: December 1, 2002
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Tennessee Performance Metric:s , Operations Support Systems (OSS)

Legacy System Access Times for M&R
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SEEM Measure

SEEM Measure

Yes TierI
Tier II X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregatibn ' SEEM AnalogIBenchmark

* Region ¢ Average Interval
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Tennessee Performance Metrics Operations Support Systems (OSS)

PO-1: Loop Makeup - Response Time — Manual

Definition

This report measures the average interval and percent within the interval from the submission of a Manual Loop Makeup Service
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions

» Inquiries, which are submitted electronically.

* Designated Holidays are excluded from the interval calculation.
» Weekends are excluded from the interval calculation.

« Canceled Inquiries

‘Business Rules

The CLEC Manual Loop Makeup Service Inquiry (LMUSI) process includes inquiries submitted via mail or FAX to BellSouth’s
Complex Resale Support Group (CRSG) )

This measurement combines three intervals:

1. From receipt of a valid Service Inquiry for Loop Makeup to hand off to the Service Advocacy Center (SAC) for “Look-up.”

2. From SAC start date to SAC complete date )

3. From SAC complete date to date the Complex Resale Support Group (CRSG) distributes. loop makeup information back to the
CLEC. ‘

The “Receive Date” is defined as the date the Manual LMUSI is received by the CRSG It is counted as day Zero. LMU “Return Date”
is defined as the date the LMU information is sent back to the CLEC from BellSouth. The interval calculation is reset to Zero when a
CLEC initiated change occurs on the Manual LMU request. '

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whethier the loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will sup-
port the service, a firm order LSR is submitted by the CLEC.

(A valid Service Inquiry is an inquiry that has all required fields populated correctly and has not been returned for clarification.)

Calculation
Response Interval=(a - b)

+ a=Date the LMUSI returned to CLEC
¢ b= Date the LMUSI is received

Average Interval = (c + d)

+ ¢ = Sum of all Response Intervals
» d = Total Number of LMUSISs received within the reporting period

Percent within interval = (e + f) X 100

+ & = Total LMUSIS received within the interval
« = Total Number of LMUSISs processed within the reporting period

Report Structure

» CLEC Aggregate
» CLEC Specific
* Geographic Scope
- State
- Region
¢ Interval for manual LMUs:
0-<1day
>1 -<2days
>2 —< 3 days

Version 1.00 1-12 ‘ Issue Date: December 1, 2002
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Tennessee Performance Metrics

Operations Support Systems (OSS)

0-<3days
>3 ~-< 6 days
>6 — < 10 days
> 10 days

* Average Interval in days

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

Report Month

SI Intervals

State and Region

Total Number of Inquiries

SQM Disaggregation - Analongenchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Loops Benchmark
: * 95%< 3 Business Days
SEEM Measure
; SEEM Measure
Yes TierI
Tier I X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggfegation SEEM Analog/Benchmark
* Loops Benchmark ;
* 95% < 3 Business Days

Version 1.00 1-13 : fssue Date: December 1, 2002

24 of 180

lenuely - awy) esuodsay - dneyepy dooT :}-0d



@ BELLSOUTH®

Tennessee Performance Metrics Operations Support Systems (OSS)

PO-2: Loop Make Up - Response Time - Electronic

Definition
This report measures the average interval and the percent within the interval from the electronic submission of a Loop Makeup Service
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions

* Manually submitted inquiries. v
* Designated Holidays are excluded from the interval calculation.
* Canceled Requests.

Business Rules

The response interval starts when the CLEC’s Mechanized Loop Makeup Service Inquiry (LMUS]I) is submitted electronically through
the Operational Support Systems interface, LENS, TAG or RoboTAG. It ends when BellSouth’s Loop Facility Assignment and Control
System (LFACS) responds electronically to the CLEC with the requested Loop Makeup data via LENS, TAG or RoboTAG Interfaces.

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will sup-
port the service, a firm order LSR is submitted by the CLEC. EDI is not a pre-ordering system, and, therefore, is not applicable in this
measure.

Calculation
Response Interval = (a - b)

* a=Date and Time the LMUSI returned to CLEC
¢ b=Date and Time the LMUSI is received

Average Interval = (¢ + d)

* ¢ =Sum of all response intervals
* d = Total Number of LMUSIs received within the reporting period

Percent within interval = (e + f) X 100

¢ ¢ = Total LMUSIS received within the interval v
* = Total Number of LMUSIs processed within the reporting period

Report Structure

* CLEC Aggregate
+ CLEC Specific
* Geographic Scope
- State
- Region
* Interval for electronic LMUs:
0~ <1 minute
>] —< 5 minutes
0 - < 5 minutes
> 5 — < 8 minutes
> 8 — < 15 minutes
> 15 minutes
* Average Interval in minutes

Version 1.00 1-14 Issue Date: December 1, 2002
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Tennessee Performance Metrics

Operations Support Systems (OSS)

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

* Report Month

* Legacy Contract
* Response Interval
* Regional Scope

* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

* Loop

Benchmark
* 95% < 1 Minute

SEEM Measure

SEEM Disaggregation - Analog/Benchmark

SEEM Measure

Yes

TierI

TierI1

SEEM Disaggregation

SEEM Analog/Benchmark

* Loop

* 95% < 1. Minute

Version 1.00.
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Tennessee Performance Measurements

Section 2: Ordering
O-1: Acknowledgement Message Timeliness

Definition

This measurement provides the response interval from the time a Message/LSR is electronically submitted via EDI or TAG until an
acknowledgement notice is sent by the system. '

Exclusions

None

Business Rules

The process includes EDI & TAG system functional acknowledgements for all Local Service Requests (LSRs) which are electronically
submitted by the CLEC. The start time is the receipt time of the LSR at BellSouth’s side of the interface (gateway). The end time is
when the acknowledgement is transmitted by BeliSouth at BellSouth’s side of the interface (gateway). For those CLECs using EDI, if
more than one CLEC uses the same ordering center, an' Acknowledgement Message will be returned to the “Aggregator”, however,
BellSouth will not be able to determine which specific CLEC this message represented.

Calculation
Response Interval =(a - b)

* a=Date and Time Acknowledgement Notices returned to CLEC
¢ b= Date and Time Messages/LSRs electronically submitted by the CLEC via EDI or TAG respectively

Average Response Interval = (¢ + d)

* ¢ = Sum of all Response Intervals
» d = Total number of electronically submitted Messages/LSRs received, via EDI or TAG respectively, in the Reporting Period.

Reporting Structure

* CLEC Aggregate

» CLEC Specific

* Geographic Scope -

- Region

Electronically Submitted LSRs
0 - <10 minutes

> 10 — <20 minutes-.

> 20 — <30 minutes

0 — < 30 minutes

> 30 — <45 minutes

> 45 — <60 minutes

> 60 — <120 minutes

> 120 minutes

* Average interval for electronically submitted LSRs in minutes

Version 1.00 . ‘ 241 ' Issue Date: December 1, 2002
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Tennessee Performance Measurements

Ordering

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

* Report Month
+ Record of Functional Acknowledgements

» Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Retail Analog/Benchmark

+ EDI

* EDI -95% < 30 Minutes
s TAG » TAG ~ 95% < 30 Minutes
SEEM Measure
SEEM Measure
Yes | Tierl X
Tier 11 X

SEEM Disaggregation - Analog/Benchmark

ssaujjowi ] abessapy Juswabpaimoundy ;-0

SEEM Disaggregation SEEM AnalogIBenchmark |
« EDI ¢ EDI - 95% < 30 Minutes
« TAG ¢ TAG - 95% < 30 Minutes
Version 1.00. 2-2 Issue Date: December 1, 2002
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Tennessee Performance Measurements : Ordering

0-2: Acknowledgement Message Completeness

Definition
This measurement provides the percent of Messages/LSRs received via EDI or TAG, which are acknowledged electronically.

Exclusions
Manually submitted LSRs

Business Rules

EDI and TAG send Functional Acknowledgements for all LSRs, which are electronically submitted by a CLEC. For those CLECs using
EDI, if more than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the “Aggregator”,
however, BellSouth will not be able to determine which specific CLEC this message represented. The Acknowledgement Message is
returned prior to the determination of whether the LSR will be partially mechanized or fully mechanized.

Calculation
Acknowledgement Completeness = (a + b) X 100

+ a = Total number of Functional Acknowledgements returned in the reporting period for Messages/LSRs electronically submitted by
EDI or TAG respectively )
* b= Total number of electronically submitted Messages/LSRs received in the reporting period by EDI or TAG respectively

Report Structure

¢ CLEC Aggregate
¢ CLEC Specific
* Geographic Scope

- Region
Note: Acknowledgement message is generated before the system recognizes whether this message (LSR) will be partially or fully
mechanized. :
Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
¢ Report Month - { » Not Applicable

* Record of functional acknowiedgements

SQM Disaggregation - AnalogIBénchmark

 SQM Level of Disaggregation . SQM Analog/Benchmark

* EDI ) ¢ Benchmark: 100%
« TAG

SEEM Measure

" SEEM Measure
Yes | Tierl ' X
Tier I X

Version 1.00 2-3 ' Issue Date: December 1, 2002
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Ordering

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
* EDI * Benchmark: 100%
» TAG
Version 1.00 Issue Date: December 1, 2002
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Tennessee Performance Measurements ~ Ordering

0-3: Percent Flow-Through Service Requests (Summary)

Definition
The percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted electronically via the CLEC
mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual intervention.

Exclusions

« Fatal Rejects _

¢ Auto Clarification

* Manual Fallout for Percent Flow-Through only
* CLEC System Fallout

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG, EDI and LENS), that flow through and reach a status for a FOC to be 1ssued, without manual
intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale, and
Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are submitted manually
(for example, fax and courier) or are not designed to flow through (for example, Manual Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an LSR is
submitted by a CLEC, LEO/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. For

- example, if the PON field contains an invalid character, LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal
Reject.

Auto-Clarifieation: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks to
ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG, or if the
LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification.

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine if
the LSR should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout:

1.  Complex* : 8. Denials-restore and conversion, or disconnect and conver-
sion orders

2. Special pricing plans 9. - Class of service invalid in certain states with some types of
) service .

3. Some Partial migrations 10. Low volume such as activity type “T” (move)

4. New telephone number not yet posted to BOCRIS 11, More than 25 business lines, or more than 15 loops

5. Pending order review required 12. Transfer of calls option for the CLEC end users

6.  CSR inaccuracies such as invalid or missing CSR data in 13. Directory Listings (Indentions and Captions)

CRIS

~ 7. Expedites (requested by the CLEC)

* See “LSR Flow-Through Matrix™ on page 15. for a list of services, including complex services, and whether LSRs issued for the
services are eligible to flow through. ‘

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to
BellSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. If it is determined the error is BellSouth caused, the LCSC representative will correct the error, and the LSR will continue
to be processed. :

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.

Version 1.00 » 2-5 : : v Issue Date: December 1, 2002
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Tennessee Performance Measurements , Ordering

Calculation
Percent Flow Through =a +[b-(c+d+e + f)] X 100

« a= The total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued
* b= the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

* ¢ = the number of LSRs that fall out for manual processing

* d = the number of LSRs that are returned to the CLEC for clarification

» &= the number of LSRs that contain errors made by CLECs '

» = the number of LSRs that receive a Z status.

Percent Achieved Flow Through = a + [b-(c+d+e)] X 100

+ 'a =the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued.
 b=the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

* ¢ = the number of LSRs that are returned to the CLEC for clarification

*» d = the number of LSRs that contain errors made by CLECs

* ¢ = the number of LSRs that receive Z status

Report Structure

* CLEC Aggregate
- Region

Data Retained

Relating to CLEC Experience ‘ " Relating to BellSouth Performadce

» Report Month + Report Month

Total Number of LSRs Received, by Interface, by CLEC » Total Number of Errors by Type
- TAG - BellSouth System Error

- EDI

- LENS

¢ Total Number of Errors by Type, by CLEC
- Fatal Rejects

- Auto Clarification

- CLEC Caused System Fallout

Total Number of Errors by Error Code
Total Fallout for Manual Processing

SQM Disaggregation - Analog/Benchmark

(Arewwing) sjsonbay e8dja19g ybnoay-mold Jusdiad :¢-0

- SQM Level of Disaggregation , $QM Analog/Benchmark?
« ‘Residence , ' + Benchmark: 95%
¢ Business = . » Benchmark: 90%
« UNE ¢ Benchmark: 85%
* LNP : ¢ Benchmark: 85%

~a. Benchmarks do not apply to the “Percent Achieved Flow Through.

SEEM Measure

SEEM Measure

Yes Tier I
Tier IT X
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SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark?

» Residence ' » Benchmark: 95%

* Business » Benchmark: 90%

+« UNE « Benchmark: 85%

+ LNP + Benchmark: 85%

a. Benchmarks do not appiy To the "Percent Achieved Flow Through.

Version 1.00
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0O-4: Percent Flow-Through Service Requests (Detail)

Definition
A detailed list, by CLEC, of the percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted

electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual
or human intervention. :

Exclusions

« Fatal Rejects

« Auto Clarification

* Manual Fallout for Percent Flow-Through only
* CLEC System Fallout

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG EDI, and LENS), that flow through and reach a status for a FOC to be issued, without manual
intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale, and
Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs, which are submitted manually
(for example, fax and courier) or are not designed to flow through (for example, Manual Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an LSR is -
submitted by a CLEC, LEO/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. For
example, if the PON field contains an invalid character, LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal
Reject. ‘

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks to
ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG or if the
LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clariﬁcation.

. Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine if
the LSR should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout: '

1. Complex* ) 8. Denials-restore and conversion, or disconnect and conver-
' ~ sion orders '
2. - Special pricing plans 9. . Class of service invalid in certain states with some types of
. service :
3.  Some Partial migrations 10. Low volume such as activity type “T” (move)
4. New telephone number not yet posted to BOCRIS 11. More than 25 business lines, or more than 15 loops
5. Pending order review required 12. Transfer of calls option for the CLEC end users
6. CSR inaccuracies such as invalid or missing CSR data in 13. Directory Listings (Indentions and Captions)

CRIS ’
7. Expedites (requested by the CLEC)

* See “LSR Flow-Through Matrix” on page 15. for a list of services, including complex services, and whether LSRs issued for the
services are eligible to flow through. '

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to
BellSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. If it is determined the error is BellSouth caused, the LCSC representative will correct the error, and the LSR will continue
to be processed.

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.
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Calculation »
Percent Flow Through=a+[b-(c+d+e+ )] X 100

» a = The total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued
* b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

« ¢ = the number of LSRs that fall out for manual processing

» d = the number of LSRs that are returned to the CLEC for clarification

» ¢ = the number of LSRs that contain errors made by CLECs

» f=the number of LSRs that receive a Z status.

Percent Achieved Flow Through =a + [b-(c+d+e)] X 100

* a= the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued.
¢+ b= the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO
"« ¢ = the number of LSRs that are returned to the CLEC for clarification
¢ d = the number of LSRs that contain errors made by CLECs
« ¢ =the number of LSRs that receive Z status

Report Structure

Provides the flow through percentage for each CLEC (by alias designation) submitting LSRs through the CLEC mechanized ordering
process. The report provides the following:

¢ CLEC (by alias designation)

« Number of fatal rejects

* Mechanized interface used

« Total mechanized LSRs

+ Total manual fallout

» Number of auto clarifications returned to CLEC
¢ Number of validated LSRs

* Number of BellSouth caused fallout
* Number of CLEC caused fallout

» Number of Service Orders Issued

< Base calculation

» CLEC error excluded calculation

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

Report Month * Report Month

Total Number of Lsrs Received, by Interface, by CLEC  Total Number of Errors by Type
- TAG - BellSouth System Error

- EDI , -
- LENS

Total Number of Errors by Type, by CLEC
- Fatal Rejects

- Auto Clarification

- CLEC Errors

+ Total Number of Errors by Error Code
Total Fallout for Manual Processing

.

.

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation : : - -SQM Analongenchrﬁarka
+ Residence , » ‘Benchmark: 95% '
* Business * Benchmark: 90%
« UNE : * Benchmark: 85%
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SQM Level of Disaggregation

SQM Analog/Benchmark?

+ LNP

* Benchmark: 85%

SEEM Measure

a. Benchmarks do not apply to the "Percent Achieved Flow hrough.”

SEEM Measure

Tier I

Yes Tier I1

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
» Residence  Benchmark: 95%
+ Business ¢ Benchmark: 9()%
+» UNE » Benchmark: 85%
« LNP « Benchmark: 85%
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O-5: Flow-Through Error Analysis

Definition
An analysis of each error type (by error code) that was experienced by the LSRs that did not flow through or reached a status for a FOC
to be issued. :

Exclusions
Each Error Analysis is error code specific, therefore exclusions are not applicable.

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG EDI, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and courier).

Calculation

Total for each error type.

Report Structure

Provides an analysis of each error;:ype (by error code). The report is in descending order by count of each error code and provides the
following: i

* Error Type (by error code)

« Count of each error type

« Percent of each error type

¢ Cumulative percent

¢ Error Description

« CLEC Caused Count of each error code

o Percent of aggregate by CLEC caused count

* Percent of CLEC caused count

« BellSouth Caused Count of each error code

» Percent of aggregate by BellSouth caused count
* Percent of BellSouth by BellSouth caused count.

Data Retained
Relating to CLEC Experience ' Relating to BellSouth Performance
¢ Report Month . ' * Report Month ‘ ‘
« Total Number of Lsrs Received « Total Number of Errors by Type (by Error Code)
« Total Number of Errors by Type (by Error Code) - BellSouth System Error
- CLEC caused error

SQM Disaggregation - AnalogIBenchmark

SQM Level of Disaggregation ~ SQM Analog/Benchmark
« Not Applicable « Not Applicable
SEEM Measure
SEEM Measure
No Tier I
Tier IT
Version 1.00 : 211 Issue Date: December 1, 2002
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

» Not Applicable

« Not Applicable

Version 1.00
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0-6: CLEC LSR Information

Definition '
A list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period.

Exclusions

« Fatal Rejects
* LSRs submitted manually

Business Rules :
The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG EDI, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and courier).

Calculation
Not Applicable

Report Structure
Provides a list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period with an:
explanation of the of the columns and content. This report is available on a CLEC specific basis. The report provides the following for
each LSR. -

« CC

* PON

e Ver

* Timestamp

* Type

» Err#

* Note or Error Description

Data Retained

Relating to CLEC EXperience ; ‘ Relating to BellSouth Performance

« Report Month .| = Not Applicable

* Record of LSRs Received by CC, PON and Ver

« Record of Timestamp, Type, Err # and Note or Error
Description for Each LSR by CC, PON and Ver

SQM Disaggregation - Analongenchmark

SQM Level of Disaggregation ‘ SQM Analog/Benchmark
« Not Applicable ; * Not Applicable
SEEM Measure
SEEM Measure
No Tier I
‘Tier
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

« Not Applicable

» Not Applicable
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LSR Flow Through Matrix

2 wire analog DID trunk port U,C A N, T No | UNE | Yes NA N | NJ|N
2 wire analog port 8] A N, T No | UNE ‘| No Yes Y| Y|N
2 wire ISDN digital line U,C A N,T No | UNE | Yes NA N|{N|N
2 wire ISDN digital loop - U,C A N,T Yes | UNE | Yes No Y|Y|N
3 Way Calling RB EM N,C,T,V,W Yes No No No Y|Y]|Y
4 wire analog voice grade loop U,C A N,T Yes | UNE | Yes No Y| Y|N
4 wire DSO & PRI digital loop U,C A N,T No | UNE | Yes NA N|N|N
"4 wire DS1 & PRI digital loop U,C A N,T No | UNE | Yes NA N|N|N
4 wire ISDN DSI digital trunk u,C A N, T No { UNE | Yes NA N.|N|N
ports

Accupulse C E N,C,TV,W No Yes Yes NA N|N|N
ADSL R,B,C E V,W No | UNE | No No Y| Y|N
Area Plus RB EM N,C,TV,W Yes No No No YI|Y | Y
Basic Rate ISDN uiC A N, T No Yes Yes Yes Y| Y|N
Basic Rate ISDN 2 Wire - . C E C,D, VW No Yes | Yes Yes Y{Y|N
Basic Rate ISDN 2 Wire C E N, T No Yes Yes N/A N|{N|N
Basic Rate ISDN 2 Wire UNE P C M N,C,D,V No YES | Yes N/A N|N|N
Analog Data/Private Line C E N,C, T,V,W,D, No Yes Yes N/A N|N]J|N

P,Q ‘ .
Call Block R,B E.BM N,C,T,V,W Yes No No No YIY|Y
Call Forwarding R,B E,B.M N,C,T,V,W Yes No No No YI|IY]Y
Call Return R,B E.BM N,C, T,V W Yes No No No YIY]Y
Call Selector R,B E,.BM N,C,T,V,W Yes No No "No Y| Y|Y
Call Tracing R,B E.B.M N,C,TVW Yes No No No. Y| Y|Y
Call Waiting R,B E,B.M N,C, T,VW Yes No No No YlY Y
Call Waiting Deluxe R,B EBM | NCTLVW Yes | No | No No Y[Y]Y
Caller ID RB E.BM N,C,T,V,W Yes No No No Y| Y|Y
CENTREX c P V,p No | Yes | Yes NA | N|N|N
DID ACTW (o N w No Yes Yes Yes Y|Y|Y
Digital Data Transport U E N,C, T,V,W No UNE | Yes NA - N | N|N
Directory Listing Indentions B,U B,C.EEJF, | NNC,-TR,VVW,PQ | No No No Yes YiY|Y
E JIMN
Directory Listings Captions R,B,U B,CEEF, | NCTR,VWPQ | No No Yes Yes Y| Y| Y
IMN
Directory Listings (simple) R,B,U B,CEF, | NNCTR,VWPQ | Yes No No No Y{Y|Y
IMN ‘ -
DS3 U AM N,C,V No | UNE | Yes NA N|NJ|N
DS1Loop 8] AM N,C,V Yes | UNE | Yes No Y|Y|N
DSO Loop U A,B N,C,D, T,V Yes UNE | Yes No Y] Y|N
Enhanced Caller ID "RB EM C,D.N,T,V,\W Yes No No No Y| Y|Y
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ESSX C P CD,LVS,BWL | No Yes Yes NA N |N]|N
,2Q
Flat Rate/Business B E.M C,DN,T.V,W Yes No No No Y|Y]|Y
Flat Rate/Residence R E.M C,D,N,T,V,W Yes No No No Y|Y|Y
FLEXSERV (o8 E ' N,CD.LVW,PQ | No Yes Yes NA N|N|N
Frame Relay C E N,C,.D,V,W No Yes Yes NA N{N|N
FX C E N,C.D,TVW,P,Q | No Yes | Yes NA N|N|N
Ga. Community Calling R,B E,.M C,D\N,T,V,W Yes No No No Y|Y|Y
HDSL ' U A N,C,D Yes. | UNE | No No [Y]Y|N
Hunting MLH R,B E,M C.DN,TVW No | C/S4 | C/S| Yes Y|Y|N
Hunting Series Completion R.B E;M C.DN,TVW Yes C/s | C/s No Y|Y|Y
INP to LNP Conversion U C c No | UNE | Yes Yes Y|Y|N
LightGate Cc E N,C,D,T,V,WPQ | No Yes Yes NA N|N]J|N
Line Sharing U A (OA)) Yes | UNE | No No Y|Y]Y
Local Number Portability U C C,D,P,V,Q Yes | UNE | Yes No Y| Y|N
LNP With Complex Listing C C PV,QW No UNE | Yes Yes Y| Y|N
LNP with Partial Migration U C D,PV,Q No | UNE | Yes Yes Y| Y|N
LNP with Complex Services C ® PVQW No | UNE | Yes | Yes Y|{Y|N
Loop+INP §) B D,RV,Q Yes | UNE | No No Y!Y|N
Loop+LNP U B C,DNV Yes | UNE | No No Y|Y]|N
Measured Rate/Bus R.B EM C,D,TN,VW Yes No No No Y|Y|Y
Measured Rate/Res R.B ‘E,M ) C,D,TN,VW Yes No No No Y|YI|Y
Megalink C E N,VW,I,D,C,P,Q | No Yes Yes NA N|N|N
Megalink-T1 C EM N,VW,T,D,C.PQ | No Yes Yes NA N|NJ|N
Memory Call R.B E,M C,D\N,T,V,W Yes No No No Y| Y]Y
Memory Call Ans. Svc. R.B E.M C,.DN,T,VVW Yes No Né No Y| Y|Y
Multiserv C P N,C,D,T,VS,B, No Yes Yes NA N|INI|IN
, ‘ W,L.P,Q

Native Mode LAN Interconnec- C E N,C,.D,V.W No Yes | Yes NA N|[N|N
tion (NMLI) ) .

- Off-Prem Stations C E N,C,D,VW,TPQ { No Yes Yes NA NJ}JN|N
Optional Calling Plan: R,B E,M N Yes No No No Y|Y|Y
Package/Complete Choice and R.B E,M N, TC VW Yes No No No Y| YI|Y
Area Plus ;

Pathlink Primary Rate ISDN C E N,C,D,TLV,W,PQ | No Yes Yes NA N|N|N
Pay Phone Provider B E CDINVW | No No No NA NI NJ|N
PBX Standalone Port C -F N,C.D No Yes Yes Yes "YJY|N
PBX Trunks R,B E N,C.D,V,W,TP,Q | No Yes Yes Yes Y|Y|N
Port/Loop PBX u M A,C,D,V No No No Yes Y]YI|N
Port/Loop Simple U M A,CD,V Yes No | No Yes Y| Y|Y
Preferred Call Forward R,B,U E C,D,TN,V,W Yes No No No YiIY|Y
RCF Basic R.B E - N,D,W,T,F Yes No No No YiY|Y
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Remote Access to CF RB EM k C,D,TN,V,W Yes No No No Y| Y|Y
Repeat Dialing R,B EM C,D,TN,V,W Yes No No No YIY}]Y
Ringmaster k R,B EM C,D,TN,V,W Yes No No No Y Y ]Y
Smartpath R,B E C,D,TN,V,W No Yes Yes NA N} N|N
SmartRING C E N,D,C,V,W No Yes Yes " NA N|N|N
Speed Calling R.B E C,D,T)N,V,W Yes No No No Y|l Y|Y
Synchronet C " E N Yes | Yes | Yes Yes Yl Y|N
Tie Lines C E N,C,D,VW,T,PQ | No Yes | Yes NA NI|IN|N
Touchtone ‘ R,B E C,D,TN,V,W Yes No No No Y|{Y]|Y
Unbundled Loop-Analog 2W, U AB C,D,TN,V,W Yes | UNE | No No YIY]lY
SL1,SL2 v

WATS RB E w,D | No Yes | Yes NA N|N|N
XDSL C,U AB N, T,C,v.D ‘Yes UNE No No Y|]Y|N
XDSL Extended LOOP cuU AB N,T,C,V,D No | UNE | Yes NA N|{N]|N
Collect Call Block R,B E - NTCVWD Yes No No No Y| YI|Y
900 Call Block R.B E N,T,C,V,W,.D Yes No No No Y| Y{Y
3rd Party Call Block R,B E N,T,C,V,W,D Yes | No No No | Y|Y}|Y
Three Way Call Block R,B E N,T,C,V,W,D Yes No No No . Y| Y Y
PIC/LPIC Change RB E TCV, _ | Yes No No No Yl Y|Y
PIC/LPIC Freeze RB E N,I.C,V Yes | No | No No Y[Y (Y

Notel: Planned Fallout for Manual Handling denotes those services that are electronically submitted and are not intended to flow
through due to the complexity of the service. )

Note?: The TAG column includes those LSRs submitted via Robo TAG.

Note3: For all services that indicate “No’ for flow-through, the following reasons, in addition to errors or complex services, also
prompt manual handling: Expedites from CLECs, special pricing plans, denials — restore and conversion or disconnect and conversion
both required, partial migrations (although conversions-as-is flow through), class of service invalid in certain states with some TOS —
e.g. government, or cannot be changed when changing main TN on C activity, low volume — e.g. activity type T=move, pending order
‘review required, more than 25 business lines, CSR inaccuracies such as invalid or missing CSR data in CRIS, Directory listing inden-
tions and captions, transfer of calls option for CLEC end user — new TN not yet posted to BOCRIS. Many are unique to the CLEC
environment.

Note: Services with C/S in the Complex Service ahd/ér the Complex Order columns can be either complex or simple.

Note®: EELs are manually ordered.

Note$: LSRs submitted for Resale Products and Services for which there is a temporary promotion or discount plan will be processed
identically to those LSRs ordering the same Products or Services without a promotion or discount plan.

Note: The Flow Through Matrix is continually being updated and expanded with additional information about the listed products and
services. BellSouth will not change any “Yes” designation to “No” without commission approval. The most current pre-approved
matrix will be posted to the PMAP web site (www.pmap.bellsouth.com).
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O-7: Percent Rejected Service Requests

Definition
Percent Rejected Service Request is the percent of total Service Requests [(Local Service Requests (LSRs) or Access Service Requests
(ASRs)] received which are rejected due to error or omission. Service Requests are considered valid when they are submitted by the
CLEC and pass edit checks to insure the data received is correctly formatted and complete.

Exclusions

« Service Requests canceled by the CLEC prior to being rejected/clarified.

« Fatal Rejects

« Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test
Orders, etc.) where identifiable. - :

Business Rules
Fully Mechanized: An LSR/Service Request is considered “rejected” when it is submitted electronically but does not pass edit checks
in the ordering systems (EDI, LENS, TAG, LESOG, LNP Gateway, LAUTO) and is returned to the CLEC without manual intervention.
There are two types of “Rejects” in the Mechanized category:.

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are either not populated or
incorrectly populated and the request is returned to. the CLEC before it is considered a valid LSR.

Fatal rejects are reported in a separate column, and for informational purposes ONLY. They are not considered in the calculation of
the percent of total LSRs rejected or the total number of rejected LSRs. -

An Auto Clarification occurs when a valid LSR is electronically submitted but rejected from LESOG or LAUTO because it does
not pass further edit checks for order accuracy.

Partially Mechainized: A valid LSR, which is electronically submitted (via EDI, LENS, TAG) but cannot be processed electronically
and “falls out” for manual handling. It is then put into “clarification” and sent back (rejected) to the CLEC.

Non-Mechanized: LSRs which are faxed or mailed to the LCSC for processing and “clarified” (rejected) back to the CLEC by the
BellSouth service representative. '

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Calculation
Percent Rejected Service Requests = (a + b) X 100

« a = Total Number of Service Requests Rejected in the reporting period
« b= Total Number of Service Requests Received in the reporting period

Report Structure

« Fully Mechanized, Partially Mechanized, Non-Mechanized
¢ Trunks
» CLEC Specific
¢ CLEC Aggregate
+ Geographic Scope
- State
- Region
» Product Specific percent Rejected
« Total percent Rejected
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Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

* Report Month

+ Total Number of LSRs

Total Number of Rejects

State and Region

Total Number of ASRs (Trunks)

.

.

» Not Applicable

sQ

M Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

Mechanized, Partially Mechanized and Non-Mechanized

* Resale - Residence

* Resale - Business

* Resale — Design (Special)

* Resale PBX

* Resale Centrex

¢ Resale ISDN

¢ LNP Standalone

» INP Standalone

+ 2W Analog Loop Design

* 2W Analog Loop Non-Design

s 2W Analog Loop with INP Design
» 2W Analog Loop with INP Non-Design
« 2W Analog Loop with LNP Design
¢ 2W Analog Loop with LNP Non-Design
¢ UNE Digital Loop < DS1

UNE Digital Loop > DS1

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs '

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

* Local Interoffice Transport

* Local Interconnection Trunks

e o o & & & o o o o

 Diagnostic

SEEM Measure

SEEM Measure

Tier I

Tier I

SEEM Disaggregatidn - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Not Applicable

« Not Applicable
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0-8: Reject Interval

Definition
Reject Interval is the average reject time from receipt of Service Requests [(Local Service Requests (LSRs) or Access Service Requests
(ASRs)] to the distribution of a Reject. Service Requests are considered valid when they are submitted by the CLEC and pass edit
checks to insure the data received is correctly formatted and complete.

Exclusions

« Service Requests canceled by CLEC prior to being rejected/clarified.

» Fatal Rejects

« Designated Holidays are excluded from the interval calculation.

« LSRs which are identified and classified as “Projects”

+ The following hours for Partially mechanized and Non-mechanized LSRs are excluded from the interval calculation:

Residence Resale Group — Monday through Saturday 7:00PM until 7:00AM
From 7:00 PM Saturday until 7:00 AM Monday

Business Resale, Complex, UNE Groups — Monday through Friday 6:00PM until 8:00AM -
From 6:00 PM Friday until 8:00 AM Monday.

Local Interconnection Service Center (LISC) - Monday through Friday 4:30 P.M. until 8:00 A M.
From 4:30 P.M.Friday until 8:00 A.M. Monday

The hours excluded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only during
posted hours of operation. ’

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours.

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

Business Rules

The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval is the elapsed time
from when BellSouth receives LSR (date and time stamps in EDI or TAG) until that LSR is rejected back to the CLEC. Elapsed time for
each LSR (date and time stamps in EDI or TAG) is accumulated for each reporting dimension. The accumulated time for each reporting
dimension is then divided by the associated total number of rejected LSRs to produce the reject interval distribution.

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI translator or
TAG) until the LSR is rejected (date and time stamp or reject in EDI translator, or TAG). Auto Clarifications are considered in the Fully
Mechanized category.

Partially Mechanized: The elapsed time from receipt of a valid electronicaily submitted LSR (date and time stamp in EDI translator or-
TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service Representative
clanﬁes the LSR back to the CLEC via EDI translator, or TAG.

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR is received
in the LCSC) until notice of the reject (clarification) is returned to the CLEC via LON.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Calculation
Reject Interval =(a - b)

» a= Date and Time of Service Request Rejection
+ b= Date and Time of Service Request Receipt

Average Reject Interval = (¢ + d)

+ ¢ = Sum of all Reject Intervals
« d = Number of Service Requests Rejected in Reporting Period
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Reject Interval Distribution = (e + f) X 100

« e = Service Requests Rejected in reported interval
« f= Total Number of Service Requests Rejected in Reporting Period

Report Structure

« Fully Mechanized, Partially Mechanized, Non-Mechanized
» CLEC Specific )
» CLEC Aggregate
* Geographic Scope
- State
- Region
Fully Mechanized:
0 -< 4 minutes
>4 -< 8 minutes
>8 - < 12 minutes
> 12 - £ 60 minutes
0-< 1hour
>1-< 4hours
>4 -< 8 hours
> 8 -< 12 hours
>12 - <16 hours
> 16 - < 20 hours
> 20 - < 24 hours
> 24 hours
Partially Mechanized:
0-< 1lhour
>1-< 4hours
>4 -< 8hours
> 8 -<10 hours
0 - <10 hours
> 10 - <18 hours
0 - <18 hours
> 18 - <24 hours
>24 hours
Non-mechanized:
0-< 1hour
>1-< 4 hours
>4 -< 8hours
> 8 - <12 hours
>12 - <16 hours
> 16 - <20 hours
> 20 - <24 hours
0 - <24 hours
> 24 hours
Trunks:
0 - <36 hours
> 36 hours
* Average Interval is reported in business hours.
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Data Retained

Relating to CLEC Experienée

Relating to BeliSouth Performance

Report Month

* Reject Interval

« Total Number of LSRs

+ Total Number of Rejects

« State and Region

» Total Number of ASRs (Trunks)

« Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM AnalogiBenchmark' ‘

Resale — Residence

Resale — Business

Resale — Design (Special)

Resale PBX

Resale Centrex

Resale ISDN

LNP Standalone

INP Standalone

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design
2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS1

UNE Digital Loop > DS1

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing '
Local Interoffice Transport

8 ® & & & 6 e 8 e e 6 & & e & ¢ ° & & s & & s o s * o

» Fully Mechanized:
- 97% < 1Hour
* Partially Mechanized:
- 95% < 10 Hours
» Non-Mechanized: - 95% < 24 Hours

Local Interconnection Trunks

* Trunks: 95% < 36 Hours

SEEM Measure

SEEM Measure

Yes Tier I

>

Tier 11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

« Fully Mechanized

* 97% < 1 hour
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SEEM Disaggregation SEEM Analog/Benchmark
* Partially Mechanized * 95% < 10 hours
+ Non-Mechanized * 95% < 24 hours
+ Local Interconnection Trunks * 95% < 36 hours
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 0-9: Firm Order Confirmation Timeliness

Definition
Interval for Return of a Firm Order Confirmation (FOC Interval) is the average response time from receipt of valid LSR to distribution
of a Firm Order Confirmation. The interval will include an electronic facilities check.

Exclusions

» Service Requests canceled by CLEC prior to being confirmed.

« Designated Holidays are excluded from the interval calculation.

» LSRs which are identified and classified as “Projects”

. The following hours for Partially mechamzed and Non-mechanized LSRs are excluded from the interval calculation:

Residence Resale Group — Monday through Saturday 7:00PM until 7:00AM
From 7:00 PM Saturday until 7:00 AM Monday

Business Resale, Complex, UNE Groups — Monday through Friday 6:00PM until 8:00AM
From 6:00 PM Friday until 8:00 AM Monday.

Local Interconnection Service Center (LISC) - From 4:30 PM. Friday until 8:00 A.M. Monday (ASRs received after 2:00PM will
be counted as if received at 8:00AM the next business day.)

The hours excluded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only during
posted hours of operation.

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours.

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

Business Rules

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI or TAG) until
the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the CLEC via EDI
translator or TAG.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI, or TAG)
which falls out for manual handling until appropriate service orders are issued by a BellSouth service representative via Direct Order
Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is returned to the
CLEC via EDI translator, or TAG.

Non-Mechanized: The elapsed time from receipt of a valid paper LSR (date and time stamp of FAX or date and time paper LSRs
received in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE) or
Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via LON.
Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). The elapsed time is measured from receipt of a valid ASR (date and
time stamp of a FAX or paper ASR received in the LISC) until the appropriate orders are issued by a BellSouth representative and a
FOC issued in EXACT. Trunk data is reported as a separate category.

*

Calculation ’
Firm Order Confirmation Interval=(a-b)

* a= Date and Time of Firm Order Confirmation
* b= Date and Time of Service Request Receipt

Average FOC Interval = (c + d)

¢ =Sum of all Firm Order Confirmation Times
¢ d =Number of Service Requests Confirmed in Reporting Period

- FOC Interval Distribution = (¢ + f) X 100

"« e = Service Requests Confirmed in Designated Interval
« f=Total Service Requests Confirmed in the Reporting Period
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Report Structure

» Fully Mechanized, Partially Mechanized, Non-Mechanized
- CLEC Specific

- CLEC Aggregate
Geographic Scope

- State

- Region

Fully Mechanized:
0-< 15 minutes
>15-< 30 minutes
>30-< 45 minutes
> 45 - < 60 minutes
> 60 -< 90 minutes
> 90 - < 120 minutes
>120 - < 180 minutes
0 - <3 hours

>3 - <6 hours

> 6 -<12 hours

> 12 - <24 hours

> 24 - <48 hours

> 48 hours

Partially Mechanized:
0 - <4 hours

>4 - < 8 hours

> 8 - < 10 hours
0-< 10 hours

>10 - < 18 hours

0 - <18 hours

> 18 - <24 hours

> 24 - <48 hours
>48 hours
Non-mechanized:
0-< 4hours

>4 -< 8 hours

>.8 -< 12 hours

> 12 -<16 hours

0 - < 24 hours

> 16 - <20 hours

> 20 - < 24 hours

> 24 - < 36 hours

0 - <36 hours

> 36 - < 48 hours

> 48 hours

Trunks:

0 - <48 hours

> 48 hours

* Average Interval is reported in business hours

Data Retained

Relating to CLEC Experience ) Relating to BellSouth Performance

* Report month ) : - » Not Applicable
Interval for FOC

Total number of LSRs

State and Region

Total Number of ASRs (Trunks)

* o o o
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saMm Disaggregation - Analongenchm_ark |

SQM Level of Disaggregation SQM Analog/Benchmark
Resale — Residence + Fully Mechanized: - 95% <3 Hours
Resale — Business » Partially Mechanized:
Resale — Design (Special) - 95% < 10 Hours
Resale PBX »  Non-Mechanized: - 95% < 24 Hours
Resale Centrex
Resale ISDN
LNP Standalone
INP Standalone
2W Analog Loop Design
2W Analog Loop Non-Design
2W Analog Loop with INP Design

2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design

2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS1

UNE Digital Loop > DS1

UNE Loop + Port Combinations

UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports :

UNE xDSL (ADSL, HDSL, UCL)

Line Sharing

Local Interoffice Transport

« Local Interconnection Trunks « - Trunks: 95% < 48 Hours

® & ® & 6 ® & & € 8 6 8 @ © & ° e ¢ & S & s o b s s o

SEEM Measure

SEEM Measure

Yes Tigr 1 . X
Tier II X

SEEM Disaggregation - Analog/Benchmark

i SE_EM‘ Disaggregation . , SEEM Analog/Benchmark
Fully Mechanized o -+ 95% < 3 Hours
Partially Mechanized : » 95% < 10 Hours
95% < 24 Hours
95% < 48 Hours

« Non-Mechanized

Local Interconnection Trunks
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0-10: Servnce Inquiry with LSR Firm Order Conf‘ rmation (FOC) Response
Time Manual’

Definition
This report measures the interval and the percent within the interval from the submission of a Service Inquiry (SI) with Firm Order LSR
to the distribution of a Firm Order Confirmation (FOC).

Exclusions

« Designated Holidays are excluded from the interval calculation.

« Weekend hours from 5:00PM Friday until 8:00AM Monday are excluded from the interval calculation of the Service Inquiry.
+ Canceled Requests

« Electronically Submitted Requests

Business Rules
This measurement combines four intervals:

1. From receipt of a valid Service Inquiry with LSR to hand off to the Service Advocacy Center (SAC) for Loop ‘Look-up’.
2. From SAC start date to SAC complete date. '

3. From SAC complete date to the Complex Resale Support Group (CRSG) complete date with hand off to LCSC.

4. From receipt of a valid SI/LSR in the LCSC to Firm Order Confirmation.

(A valid Service Inqixiry is an inquiry that has all required fields populated correctly and has not bcen returned for clarification.)

Calculation
FOC Timeliness Interval = (a - b)

« a=Date and Time Firm Order Confirmation (FOC) for SI with LSR returned to CLEC
* b=Date and Time SI with LSR received

Average Interval = (c + d)

» ¢ = Sum of all FOC Timeliness Intervals
« d = Total number of SIs with LSRs received in the reporting period

Percent Within Interval = (e + f) X 100

« ¢ = Total number of Service Inquiries with LSRs received by the CRSG to distribution of FOC by the Local Carrier Service Center
(LCSC)
» f=Total number of Servxce Inquiries with LSRs received in the reporting period

Report Structure

« CLEC Aggregate
« CLEC Specific
" » Geographic Scope
- State
- Region
Intervals
0 -<3 days
>3 -<5 days
0—<5 days
>5—-<17 days
>7-<10 days
>10~< 15 days
>15 days
« Average Interval measured in days

1. See 0-9 for FOC Timeliness
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Data Retained
" Relating to CLEC Experience Relating to BeliSouth Performance
» Report Month » Not Applicable
» Total Number of Requests
» ‘Sl Intervals
« State and Region

SQM Disaggregation - Analog/Benchmark

; SQM Level of Disaggregation S$QM Analog/Benchmark
+ xDSL (includes UNE unbundled ADSL, HDSL and UNE * 95% Returned < 5 Business Days
Unbundled Copper Loops) .
» Unbundled Interoffice Transport
SEEM Measure
, SEEM Measure
No Tier I
Tier It
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark

« Not Applicable

» Not Applicable

Version 1.00

2-28 o Issue Date: December 1, 2002

54 of 180

jenuepy awi} asuodsay (D04) uoeulIUOD JOPIO Wl UST YUMm Annbuj 291A19S :01-0



@ BELLSOUTH"

Tennessee Performance Measurements : Ordering

0-11: Firm Order Confirmation and Reject Response Completeness

Definition
_ A response is expected from BellSouth for every Local Service Request transaction (version). Firm Order Confirmation and Reject

Response Completeness is the corresponding number of Local Service Requests received to the combination of Firm Order
Confirmation and Reject Responses.

Exclusions :
« Service Requests canceled by the CLEC prior to FOC or Rejected/Clarified.

Business Rules

Mechanized — The number of FOCs or Auto Clarifications sent to the CLEC from EDI, or TAG in response to electronically submitted
LSRs. '

Partially Mechanized — The number of FOCs or Rejects sent to the CLEC from EDI, or TAG in response to electronically submitted:
LSRs which fall out for manual handling by the LCSC personnel.

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by FAX server.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

For CLEC Results:

Percent responses is determined by computing the number of Firm Order Confirmations and Rejects transmitted by BellSouth and-
dividing by the number of Local Service Requests (all versions) received in the reporting period.

Calculation
Firm Order Confirmation / Reject Response Completeness = (a + b) X 100
«» a = Total Number of Service Requests for which a Firm Order Confirmation or Reject is Sent
« b= Total Number of Service Requests Received in the Report Period )
Report Structure
Fully Mechanized, Partially Mechanized, Non-Mechanized and Interconnection Trunks

+ State and Region
« CLEC Specific
¢ CLEC Aggregate

Data Retained

. Relating to CLEC Experience Relating to BellSouth Performance

Report month + Not Applicable
« Total number of LSRs

« Total number of rejects

* Total number of ASRs (Trunks)
+ Total number of FOCs
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SQM Disaggregation - Analog/Benchmark

- SQM Level of Disaggregation

- SQM Analog/Benchmark

¢ Resale Residence

* Resale Business

* Resale Design (Special)

* Resale PBX

* Resale Centrex

* Resale ISDN

* LNP Standalone

» INP Standalone

» 2W Analog Loop Design

¢ 2W Analog Loop Non-Design

* 2W Analog Loop with INP Design
¢ 2W Analog Loop with INP Non-Design
* 2W Analog Loop with LNP Design
¢ 2W Analog Loop with LNP Non-Design
< UNE Digital Loop < DS1

« UNE Digital Loop > DS1

» -UNE Loop + Port Combinations

* UNE Combination Other

« UNE ISDN Loop

* UNE Other Design

+ UNE Other Non-Design

+ UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transport

Local Interconnection Trunks

.

e o o o o

* 95% Returned

SEEM Measure

SEEM Measure

Yes Tier I

Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Fully Mechanized

* Partially Mechanized

'« Non-Mechanized

*» Local Interconnection Trunks

* 95% Returned
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0-12: Speed of Answer in Ordering Center

Definition

Measures the average time a customer is in queue.

Exclusions
None

Business Rules

The clock starts when the appropriate option is selected (i.e., 1 for Resale Consumer, 2 for Resale Multiline, and 3 for UNE-LNP, etc.) .
and the call enters the queue for that particular group in the LCSC. The clock stops whena BellSouth service representative in the
LCSC answers the call. The speed of answer is determined by measuring and accumulating the elapsed time from the entry of a CLEC
call into the BellSouth automatic call distributor (ACD) until a service representative in BellSouth’s Local Carrier Service Center
(LCSC) answers the CLEC call.

Calculation
Speed of Answer in Ordering Center = (a -+ b)

+» a= Total seconds in queue
+ b= Total number of calls answered in the Reporting Period

Report Structure
Aggregate
» CLEC - Local Carrier Service Center
» BellSouth

- Business Service Center
- Residence Service Center

Note: Combination of Residence Service Center and Business Service Center data under development

Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
+ Mechanized Tracking Through LCSC Automatic Call " | » Mechanized Tracking Through BellSouth Retail Center
Distributor Support System

SQM Disaggregation - Analongenchmafk

'SQM Level of Disaggregation SQM Analog/Benchmark

Aggregate + Parity with Retail
+ CLEC - Local Carrier Service Center
* BellSouth

- Business Service Center

- Residence Service Center

SEEM Measure

SEEM Measure

Yes Tier1
Tier I ) X

Version 1.00 : » 2-31 _ : Issue Date: December 1, 2002

57 of 180

Jojuag BunepiQ u) Jamsuy Jo paads :Z}-0



@ BELLSOUTH*

Tennessee Performance Measurements

Ordering

SEEM Disaggregation - Analongenchmark

SEEM Disaggregation

SEEM Analongenchmark

¢ CLEC Local Carrier Service Center
+ BellSouth :

- Business Service Center

- Residence Service Center

* Parity With Retail
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Section 3: Provisioning
P-1: Mean Held Order Interval & Distribution Intervals

Definition
When delays occur in completing CLEC orders, the average period that CLEC orders are held for BellSouth reasons, pending a delayed
completion, should be no worse for the CLEC when compared to BellSouth delayed orders. Calculation of the interval is the total days
orders are held and pending but not completed that have passed the currently committed due date; divided by the total number of held
orders. This report is based on orders still pending, held and past their committed due date. The distribution interval is based on the
-number of orders held and pending but not completed over 15 and 90 days. (Orders reported in the >90 day interval are also included in
the >15 day interval.)

Exclusions

« Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.

« Disconnect (D) & From (F) orders

« Orders with appointment code of ‘A’ for Rural orders.

Business Rules

Mean Held Order Interval: This metric is computed at the close of each report period. The held order interval is established by first
identifying all orders, at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed the
currently committed due date for the order and identifying all orders that have been reported as completed in SOCS after the currently
committed due date for the order. For each such order, the number of calendar days between the earliest committed due date on which
BellSouth had a company missed appointment and the close of the reporting period is established and represents the held order interval
for that particular order. The held order interval is accumulated by the standard groupings, unless otherwise noted, and the reason for the
order being held. The total number of days accumulated in a category is then divided by the number of held orders within the same
category to produce the mean held order interval. The interval is by calendar days with no exclusions for Holidays or Sundays.

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the total and average
days. ]

Held Order Distribution Interval: This measure provides data to report total days held and identifies these in categoﬁes of >15 days
and > 90 days. (Orders counted in >90 days are also included in > 15 days).

Calculation
Mean Held Order Interval=a+b

» a = Sum of held-over-days for all Past Due Orders Held for the reporting period
* b =Number of Past Due Orders Held and Pending But Not Completed and past the committed due date

Held Order Distribution Interval (for each interval) = (¢ + d) X 100

¢ ¢ =# of Orders Held for > 15 days or # of Orders Held for > 90 days
« d = Total # of Past Due Orders Held and Pending But Not Completed)

Report Structure

» CLEC Specific

» CLEC Aggregate

* BellSouth Aggregate

¢ Circuit Breakout < 10, > 10 (except trunks)
« Dispatch/Non-Dispatch
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Provisioning

Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
* Report Month * Report Month
+ CLEC Order Number and PON (PON) » BellSouth Order Number
* Order Submission Date (TICKET_ID) ¢ Order Submission Date
* Committed Due Date (DD) » Committed Due Date
« Service Type (CLASS_SVC_DESC) « Service Type
« Hold Reason « Hold Reason
« Total line/circuit count + Total line/circuit count
» Geographic Scope » Geographic Scope
Note: Code in parentheses is the corresponding header
found in the raw data file.
SQM Disaggregation - Analog/Benchmark
~ SQMLEVEL of Disaggregation SQM Analog/Benchmark
* Resale Residence * Retail Residence
* Resale Business « Retail Business
» Resale Design +. Retail Design
* Resale PBX * Retail PBX
* Resale Centrex * Retail Centrex
» Resale ISDN ¢ Retail ISDN
» LNP (Standalone) + Retail Residence and Business (POTS)
« INP (Standalone) + Retail Residence and Business (POTS)
* 2W Analog Loop Design « Retail Residence and Business Dispatch

2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders :

2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch

2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

» UNE Digital Loop < DS1 » Retail Digital Loop < DS1
« UNE Digital Loop > DS1 * Retail Digital Loop = DS1
» UNE Loop + Port Combinations * Retail Residence and Business
- Dispatch In - Dispatch In
= Switch Based - Switch Based -
» UNE Switch Ports » Retail Residence and Business (POTS)
* UNE Combo Other « Retail Residence, Business and Design Dispatch
+ UNE xDSL (HDSL, ADSL and UCL) « ADSL Provided to Retail
« UNE ISDN (Includes UDC) + Retail ISDN - BRI
¢ UNE Line Sharing * ADSL Provided to Retail
¢ UNE Other Design * Retail Design

UNE Other Non-Design

Retail Residenqe and Business

Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice
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Tennessee Performance Measurements Provisioning
SQM LEVEL of Disaggregation SQM Analog/Benchmark

* Local Interconnection Trunks * Parity with Retail

« UNE Line Splitting * ADSL to Retail

¢ EELs ¢ Retail DS1/DS3
SEEM Measure

SEEM Measure
No Tier I
Tier I
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark

» Not Applicable » Not Applicable
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Provisioning

P-2: Average Jeopardy Notice Interval & Percentage of Orders Given

Jeopardy Notices

Definition

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to

the CLEC.

The interval is from the date/time the notice is released to the CLEC/BellSouth systems until 5pm on the commitment date of the order.
The Percent of Orders is the percentage of orders given jeopardy notices for facility delay in the count of orders confirmed in the report

period.

Exclusions

« Orders held for CLEC end user reasons
« Disconnect (D) & From (F) orders

Business Rules

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to
the CLEC. The number of committed orders in a report period is the number of orders that have a due date in the reporting period.

Jeopardy notices for interconnection trunks results are usually zero as these trunks seldom experience facility delays. The Committed

due date is considered the Confirmed due date.

Calculation
Jeopardy Interval=a-b

« a=Date and Time of Jeopardy Notice
« b= Date and Time of Scheduled Due Date on Service Order

Average Jeopardy Interval =c¢ + d
+ ¢ = Sum of all jeopardy intervals

+ d = Number of Orders Notified of Jeopardy in Reporting Period -

Percent of Orders Given Jeopardy Notice = (e + f) X 100

« ¢'=Number of Orders Given Jeopardy Notices in Reporting Period

« £=Number of Orders Confirmed (due) in Reporting Period)

Report Structure

» CLEC Specific

* CLEC Aggregate

« BellSouth Aggregate

« Mechanized Orders

+ Non-Mechanized Orders
» Dispatch/Non-Dispatch

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

+ Report Month

* CLEC Order Number and PON

» Date and Time Jeopardy Notice sent
+ Committed Due Date

+ Service Type

Note: Code in parentheses is the corresponding header
found in the raw data file. :

Report Month

BellSouth Order Number

Date and Time Jeopardy Notice sent
Committed Due Date

Service Type

Version 1.00
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@ BELLSOUTH®

Tennessee Performance Measurements

Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

* Resale Residence

Retail Residence

* Resale Business

Retail Business

* Resale Design * Retail Design
* Resale PBX * Retail PBX
* Resale Centrex * Retail Centrex
* Resale ISDN * Retail ISDN

- LNP (Standalone)

Retail Residence and Business (POTS)

+ INP (Standalone)

Retail Residence and Business (POTS)

* 2W Analog Loop Design

Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch- -
Based Orders

* 2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

* 2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

* 2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch- -
Based Orders

« UNE Digital Loop < DS1

Retail Digital Loop < DS1

» UNE Digital Loop > DS1

Retail Digital Loop > DS1

*+ UNE Loop + Port Combinations
- Dispatch In
- Switch Based

Retail Residence and Business
- Dispatch In ‘
- Switch Based

¢ UNE Switch Ports

Retail Residence and Business (POTS)

* UNE Combo Other

Retail Residence, Business and Design Dispatch

* UNE xDSL (HDSL, ADSL and UCL) * ADSL Provided to Retail

* UNE ISDN (Includes UDC) * Retail ISDN - BRI

* UNE Line Sharing * ADSL Provided to Retail

* UNE Other Design * Retail Design '

* UNE Other Non-Design * Retail Residence and Business
* Local Transport (Unbundled Interoffice Transport) * Retail DS1/DS3 Interoffice

* Local Interconnection Trunks . Panty with Retail

* UNE Line Splitting * ADSL to Retail

* EELs * Retail DS1/DS3

* Average Jeopardy Notice Interval (Electronic only)

.

95% >= 48 Hours

SEEM Measure

SEEM Measure

No Tier [

Tier IT

Version 1.00
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@ BELLSOUTH*®

Tennessee Performance Measurements

Provisioning

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Not Applicable

« Not Applicable
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@ BELLSOUTH"®

Tennessee Performance Measurements : Provisioning

P-3: Percent Missed Initial Installation Appointments

(This metric was not ordered by FPSC)

Definition
“Percent missed initial installation appointments” monitors the reliability of BellSouth commitments with respect to committed due
dates to assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is
the percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reported for Total misses and End User Misses. ~

Exclusions.

* Canceled Service Orders ,

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc.)

* Disconnect (D) & From (F) orders

¢ End User Misses

Business Rules

Percent Missed Initial Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are
past the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The
first commitment date on the service order that is a missed appointment is the missed appointment code used for calculation whether it
is a BellSouth missed appointment or an End User missed appointment. The “due date” is any time on the confirmed due date. Which
means there cannot be a cutoff time for commitments, as certain types of orders are requested to be worked after standard business
hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer is offered a
greater range of intervals from which to select.

Calculation
Percent Missed Installation Appointments = (a + b) X 100

* a=Number of Orders with Completion date in Reporting Period past the Original Committed Due Date
* b=Number of Orders Completed in Reporting Period

Report Structure

* CLEC Specific
» CLEC Aggregate
~» BellSouth Aggregate )
* Report in Categories of <10 lines/circuits > 10 lines/circuits (except trunks)
+ Dispatch/Non-Dispatch B

Data Retained
Relati_ng to CLEC Experience Relating to BellSouth Performance
» Report month * Report month
¢ CLEC Order Number and PON (PON) * BellSouth Order Number
* Committed Due Date (DD) * Committed Due Date (DD)
* Completion Date (CMPLTN DD) + Completion Date (CMPLTN DD)
« Status Type ‘ * Status Type
* Status Notice Date _ * Status Notice Date
* Standard Order Activity * Standard Order Activity
* . Geographic Scope * Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.
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- @ BELLSOUTH"®

Tennessee Performance Measurements

Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

* Resale Residence .

Retail Residence
* Resale Business , * Retail Business ’
* Resale Design * Retail Design
* Resale PBX * Retail PBX
* Resale Centrex ¢ Retail Centrex
¢ Resale ISDN * Retail ISDN
» LNP (Standalone) * Retail Residence and Business (POTS)

* INP (Standalone) .

Retail Residence and Business (POTS)

* 2W Analog Loop Design .

Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design .

Retail Residence and Business - POTS Excluding Switch-
Based Orders

¢ 2W Analog Loop With LNP - Design .

Retail Residence and Business Dispatch

|+ 2W Analog Loop With LNP- Non-Design .

Retail Residence and Business - POTS Excluding Switch-
Based Orders :

* 2W Analog Loop With INP-Design .

Retail Residence and Business Dispatch

* 2W Analog Loop With INP-Non-Design * Retail Residence and Business - POTS Excluding Switch--
Based Orders
* UNE Digital Loop < DS1 * Retail Digital Loop < DS1
» UNE Digital Loop > DS1 * Retail Digital Loop > DS1
« UNE Loop + Port Combinations * Retail Residence and Business
- Dispatch In - Dispatch In ‘

¢ EELs:

- Switch Based - Switch Based
* UNE Switch Ports * Retail Residence and Business (POTS)
* UNE Combo Other * Retail Residence, Business and Design Dispatch
» UNE xDSL (HDSL, ADSL and UCL) - * ADSL Provided to Retail

- Without Conditioning - Without Conditioning

.= With Conditioning - With Conditioning (BellSouth does not offer this service to
Retail)
* UNE ISDN (Includes UDC) * Retail ISDN - BRI
* UNE Line Sharing » ADSL Provided to Retail
* UNE Other Design ' ) * Retail Design
» UNE Other Non-Design , * Retail Residence and Business
* Local Transport (Unbundled Interoffice Transport) * Retail DS1/DS3 Interoffice
* Local Interconnection Trunks *  Parity with Retail
+ UNE Line Spliiting ) '« ADSL to Retail
' * Retail DS1/DS3

SEEM Measure

SEEM Measure

" No Tier I

Tier.II

Version 1.00 , ' 3-8
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® BELLSOUTH"

Tennessee Performance Measurements

Provisioning

SEEM Disaggfegation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

¢ Not Applicable

* Not Applicable

Version 1.00
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® BELLSOUTH"

Tennessee Performance Measurements ; Provisioning

P-3A: Percent Missed Installation Appointments lncludmg Subsequent
Appointments

‘Definition .
“Percent missed installation appointments” monitors the reliability of BellSouth commitments with respect to committed due dates to
assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is the
percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions ‘ h

» Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc.) Test order types may be C,N, R, or T.

 Disconnect (D) & From (F) orders

* End User Misses

Business Rules

Percent Missed Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are past
the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The “due
date” is the commitment time (if applicable) on the confirmed due date.

Calculation
Percent Missed Installation Appointments = (a + b) X 100

* a=Number of Appointments in Reporting Period past the Ongmal (Date/Time as applicable) Commntted and Subsequent Committed
Due Date
* b= Number of Appointments on Orders Completed in Reporting Period

Report Structure

» CLEC Specific

¢ CLEC Aggregate

* BellSouth Aggregate

* Report in Categories of <10 lines/circuits > 10 lmes/cnrcults (except trunks)
» Dispatch/Non-Dispatch

Data Retained
Relating to CLEC Experience : , 1 Relating to BellSouth Performance
» Report Month * Report Month
* CLEC Order Number and PON (PON) * BellSouth Order Number
* Committed Due Date (DD) i . Committed Due Date (DD)
¢ Completion Date (CMPLTN DD) . » Completion Date (CMPLTN DD)
« Status Type : « Status Type
+ Status Notice Date . + Status Notice Date
* Standard Order Activity * Standard Order Activity
* Geographic Scope *» Geographic Scope
Note: Code in parentheses is the corresponding header
found in the raw data file.
Version 1.00 ‘ 3-10 Issue Date: December 1, 2002
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@ BELLSOUTH®

Tennessee Performance Measurements

Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark

* Resale Residence

* Retail Residence

* Resale Business

* Retail Business -

* Resale Design

* Retail Design

¢ Resale PBX * Retail PBX
* Resale Centrex ¢ Retail Centrex
* Resale ISDN ¢ Retail ISDN

* LNP (Standalone)

* Retail Residence and Business (POTS)

¢ INP (Standalone)

* Retail Residence and Business (POTS)

* 2W Analog Loop Design

* ‘Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design

* Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With LNP - Design

* Retail Residence and Business Dispatch

* 2W Analog Loop With LNP- Non-Design

* Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With INP-Design

* Retail Residence and Business Dispatch

* 2W Analog Loop With INP-Non-Design

* Retail Residence and Business - POTS Excluding Switch- -
Based Orders

* UNE Digital Loop < DS1

¢ Retail Digital Loop < DS1

* UNE Digital Loop > DS1

* Retail Digital Loop > DS1

* UNE Loop + Port Combinations
- Dispatch In
- Switch Based

* Retail Residence and Business
- Dispatch In
- Switch Based

* UNE Switch Ports

* Retail Residence and Business (POTS)

*" UNE Combo Other

* Retail Residence, Business and Design Dispatch

+ UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning
- With Conditioning

¢ ADSL Provided to Retail
- Without Conditioning ,
- With Conditioning (BellSouth does not offer this service to
Retail) '

* UNE ISDN (Includes UDC)

* Retail ISDN - BRI

+ UNE Line Sharing

» ADSL Provided to Retail

* UNE Other Design

* Retail Design

* UNE Other Non-Design

* Retail Residence and Business

* Local Transport (Unbundled Interoffice Transport) * Retail DS1/DS3 Interoffice

* Local Interconnection Trunks

* Parity with Retail

* UNE Line Splitting * ADSL to Retail
« EELs * Retail DS1/DS3
SEEM Measure
_ SEEM Measure
Yes Tier I ) X
Tier II X
Version 1.00 3-11 : Issue Date: December 1, 2002
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@ BELLSOUTH"

Tennessee Performance Measurements

Provisioning

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

- SEEM Analog/Benchmark

¢ Resale Residence

.Retail Residence

* Resale Business

Retail Business

«- Resale Design * Retail Design
* Resale PBX * Retail PBX
* Resale Centrex * Retail Centrex
+ Resale ISDN * Retail ISDN

* LNP (Standalone)

Retail Residence and Business (POTS)

¢ INP (Standalone)

Retail Residence and Business (POTS)

* 2W Analog Loop Design

Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

* 2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

* 2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch- -
Based Orders )

* UNE Digital Loop < DS1 * Retail Digital Loop < DS1

» UNE Digital Loop 2 DS1 * Retail Digital Loop > DS1

* UNE Loop + Port Combinations * Retail Residence and Business
- Dispatch In - Dispatch In
~ Switch Based - Switch Based

* UNE Switch Ports

Retail Residence and Business (POTS)

* UNE Combo Other

Retail Residence, Business and Design Dispatch

* UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning
- With Conditioning

ADSL Provided to Retail

- Without Conditioning .

- With Conditioning (BellSouth does not offer this service to
Retail)
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* UNE ISDN (Includes UDC) * Retail ISDN - BRI
* UNE Line Sharing ¢ .ADSL Provided to Retail
¢ Local Transport (Unbundled Interoffice Transport) * Retail DS1/DS3 Interoffice
* Local Interconnection Trunks * Parity with Retail
* UNE Line Splitting * ADSL Provided to Retail
+ UNE Other Design + Retail Design
* UNE Other Non-Design * Retail Residence and Business.
* EELs * Retail DS1/DS3
Version 1.00 312 Issue Date: December 1, 2002
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@ BELLSOUTH"®

Tennessee Performance Measurements Provisioning

P-4: Average Completion Interval (OCI) & Order Completion Interval
Distribution

(This metric not ordered by the FPSC)

Definition
The “average completion interval™ measure monitors the interval of time it takes BellSouth to provide service for the CLEC or its own

customers. The “Order Completion Interval Distribution” provides the percentages of orders completed within certain time periods.
This report measures how well BellSouth meets the interval offered to customers on service orders.

Exclusions

* Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) )

* Disconnect (D&F) orders (Except “D” orders associated with LNP Standalone)

* “L” Appointment coded orders (where the customer has requested a later than offered interval)

* End user-caused misses .

Business Rules

The actual completion interval is determined for each order processed during the reporting period. The completion interval is the
elapsed time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s actual
order completion date. The clock starts when a valid order number is assigned by SOCS and stops when the technician or system
completes the order in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for each
reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates are
calculated with a.33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and worked/completed
on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched).

The interval breakout for UNE and Design is: 0-5 = 0-< 5, 5-10 = 5-<10, 10-15 = 10-< 15, 15-20 = 15- < 20, 20-25 =20-< 25, 25-30 =
25-< 30, > 30 = 30 and greater.

Calculation
Completion Interval =(a-b)

* a= Completion Date_
* b=FOC/SOCS date time-stamp (application date)

‘ Average Completion Interval = (c + d)

*» ¢ = Sum of all Completion Intervals
* d = Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (e + f) X 100

* ¢ = Service Orders Completed in “X” days ‘
* f=Total Service Orders Completed in Reporting Period

Report Structure

* CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

* Dispatch/Non-Dispatch categories applicable to all levels except trunks

* Residence & Business reported in day intervals = 0,1,3,4,5,5+ '

* UNE and Design reported in day intervals =0-5,5-10,10-15,15-20,20-25,25-30,> 30
* All Levels are reported <10 line/circuits; > 10 line/circuits (except trunks)

* ISDN Orders included in Non-Design
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@ BELLSOUTH®

Tennessee Performance Measurements

Provisioning

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance v

® o ¢ s o o o

Report Month

CLEC Company Name

Order Number (PON)

Application Date & Time
Completion Date (CMPLTN_DT)
Service Type (CLASS_SVC_DESC)
Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

* Report Month

« BellSouth Order Number

¢ Order Submission Date & Time
* Order Completion Date & Time
* Service Type

* Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM AnalogIBenchmark

Resale Residence

» Retail Residence

Resale Business

¢ Retail Business

* Resale Design * Retail Design

* Resale PBX * Retail PBX

* Resale Centrex * Retail Centrex

* Resale ISDN * Retail ISDN

* LNP (Standalone) * Retail Residence and Business (POTS)

« INP (Standalone) » Retail Residence and Business (POTS)

* 2W Analog Loop Design * Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design * Retail Residence and Business - POTS Excluding Switch-

Based Orders

2W Analog Loop With LNP - Design

*. Retail Residence and Business Dispatch

uonnquisiq [eassiu] uonajdwod Jepio @ (|50) leasdju] uonejdwo) abesaay :p-g

2W Analog Loop With LNP- Non-Design

* Retail Residence and Business - POTS Excluding Switch-
Based Orders

2W Analog Loop With INP-Design

* Retail Residence and Business Dispatch

2W Analog Loop With INP-Non-Design

* Retail Residence and Business - POTS Excluding Switch-
Based Orders

UNE Digital Loop < DS1

. * Retail Digital Loop < DS1
* UNE Digital Loop 2 DS1 * Retail Digital Loop < DS1
* UNE Loop + Port Combinations * Retail Residénce and Business
- Dispatch In - Dispatch In
- Switch Based - Switch Based
« UNE Switch Ports- * Retail Residence and Business (POTS)
* UNE Combo Other * Retail Residence, Business and Design Dispatch
* UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning = <5 Days
- With Conditioning - £12 Days
* UNE ISDN (Inciudes UDC) * Retail ISDN - BRI
* UNE Line Sharing * ADSL Provided to Retail

Local Transport (Unbundled Interoffice Transport)

* Retail DS1/DS3 Interoffice

Local Interconnection Trunks

* Parity with Retail

Version 1.00
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Tennessee Performance Measurements Provisioning
sSQM LEVEL of Disaggregation SQM Analog/Benchmark
* UNE Line Splitting ¢ ADSL to Retail
* UNE Other Design » Retail Design
* UNE Other Non-Design * Retail Residence and Business
* EELs. * Retail DS1/DS3
SEEM Measure
SEEM Measure
No Tier I
Tier I
SEEM Disaggregation - Analog/Benchmark
_ SEEM Disaggregation ' SEEM Analog/Benchmark
» Not Applicable » Not Applicable’
Version 1.00 3-15 , ‘ - Issue Date: December 1, 2002
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BELLSOUTH*®

Tennessee Performance Measurements Provisioning

P-4A: Average Order Completion and Completion Notice Interval (AOCCNI)
Distribution

Definition

The “Order Completion And Completion Notice Interval Distribution” provides the percentages of orders completed within certain
time periods. This report measures how well BellSouth meets the interval offered to customers and notice of completion to the CLEC
on service orders.

Exclusions

¢ Canceled Service Orders

» Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Lxstmg
Orders, Test Orders, etc.) Test order types may be C,N, R, or T.

* Disconnect (D&F) orders (Except “D” orders-associated with LNP Standalone)

» “L” Appointment coded orders (where the customer has requested a later than offered interval)

* End user-caused misses

Business Rules

The interval is determined for each order processed during the reporting period. The completion interval for AOCCNI is the elapsed
time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s return of the
completion notice (CN) to the CLEC. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time
for each reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due
dates are calculated with a .33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and worked/
completed on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched).

The interval breakout for UNE and Design is: 0-5 = 0-< 5, 5-10 = 5-<10, 10-15 = 10-< 15, 15-20 15- < 20, 20-25 = 20-< 25, 25-30 =
25-< 30, > 30 =30 and greater.

Calculation
Completion Interval = (a - b)

« a=Date and Time Completion Notice is sent
* b=FOC/SOCS date time-stamp (application date)

Average Completion Interval = (c+d)

* ¢ = Sum of all Completion Intervals
* d = Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (e + f) X 100

* ¢ = Service Orders Completed in “X” days
* = Total Service Orders Completed in Reporting Period

Report Structurg

. CLEC Specific
» CLEC Aggregate
* BellSouth Aggregate
* Dispatch/Non-Dispatch categories applicable to all levels except trunks
* Residence & Business reported in day intervals = 0,1,2,3,4,5,5+
+ UNE and Design reported in day intervals = 0-5, 5-10, 10-15, 15-20, 20-25, 25-30, > 30
+ All Levels are reported <10 line/circuits; > 10 lme/cnrcults (except trunks)
* ISDN Orders included in Non-Design
* Mechanized/Non-Mechanized (Non-Mechanized is not applicable to BellSouth)

Version 1.00 3-16  Issue Date: December 1, 2002
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@ BELLSOUTH®

Tennessee Performance Measurements

Provisioning

Data Retained

sSQ

Relating to CLEC Experience

Relating to BeliSouth Performance

* Report Month

* CLEC Company Name

¢ Order Number (PON)

« Application Date & Time

» Completion Date (CMPLTN_DT)

* Service Type (CLASS_SVC_DESC)
* Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

Report Month

BellSouth Order Number

Order Submission Date & Time
Order Completion Date & Time
Service Type

Geographic Scope

M Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

* Resale Residence

_Retail Residence

* Resale Business

Retail Business

* Resale Design ¢ Retail Design
¢ Resale PBX ¢ Retail PBX
+ Resale Centrex * Retail Centrex
¢ Resale ISDN * Retail ISDN

* LNP (Standalone)

Retail Residence and Business (POTS)

+ INP (Standalone)

Retail Residence and Business (POTS)

¢ 2W Analog Loop Design

" Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design.

Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

* 2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With INP-Design

Retail Residence and Business Dispatch
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* 2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

« UNE Digital Loop < DS1 » Retail Digital Loop < DS1

» UNE Digital Loop > DS1 « Retail Digital Loop < DS1

« UNE Loop + Port Combinations *. Retail Residence and Business
- Dispatch In - Dispatch In
- Switch Based - Switch Based

¢ UNE Switch Ports

Retail Residence and Business (POTS)

¢« UNE Combo Other

Retail Residence, Business and Design Dispatch

* UNE xDSL (HDSL, ADSL and UCL)

- Without Conditioning - <5 Days
- With Conditioning - <12 Days
* UNE ISDN (Includes UDC) * Retail ISDN - BRI
« UNE Line Sharing * ADSL Provided to Retail
+ Local Transport (Unbundled Interoffice Transport) » Retail DS1/DS3 Interoffice
* Local Interconnection Trunks * Parity with Retail

Version 1.00
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® BELLSOUTH®

Tennessee Performance Measurements

Provisioning

SQM Level of Disaggregation ‘

SQM Analog/Benchmark
» UNE Line Splitting * ADSL to Retail
« UNE Other Design ¢ Retail Design

* UNE Other Non-Design

» Retail Residence and Business

+ EELs « Retail DS1/DS3
SEEM Measure
‘ SEEM Measure
Yes Tier I X
Tier If X
SEEM Disaggregation - Analog/Benchmark
'SEEM Disaggregation SEEM Analog/Benchmark -
* Resale Residence ¢ Retail Residence
* Resale Business * Retail Business
« Resale Design + Retail Design
¢ Resale PBX * Retail PBX
* Resale Centrex ¢ Retail Centrex
* Resale ISDN * Retail ISDN

* LNP (Standalone)

Retail Residence and Business (POTS)

» INP (Standalone)

Retail Residence and Business (POTS)

* 2W Analog Loop Design

Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

» 2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

* 2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

uonnqiisia (INDO0V) 1eAlsju] 8910N ‘uo!;a|dmoo pue uopsjdwo) sapiQ abesaay

* 2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

* 2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

+ UNE Digital Loop < DS1 + Retail Digital Loop < DS1

* UNE Digital Loop 2 DS1 * Retail Digital Loop < DS1

* UNE Loop + Port Combinations + Retail Residence and Business
- Dispatch In - Dispatch In
- Switch Based - Switch Based

. UNE Switch Ports

Retail Residence and Business (POTS)

* UNE Combo Other

Retail Residence, Business and Design Dispatch

+ UNE xDSL (HDSL, ADSL and UCL)

- Without Conditioning - £5Days
- With Conditioning - <12 Days
* UNE ISDN (Includes UDC) * Retail ISDN - BRI
* UNE Line Sharing * ADSL Provided to Retail
* Local Transport (Unbundled Interoffice Transport) * Retail DS1/DS3 Interoffice
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@ BELLSOUTH®

-Tennessee Performance Measurements

Provisioning

SEEM Disaggregation SEEM Analog/Benchmark
* Local Interconnection Trunks  Parity with Retail
* UNE Line Splitting * ADSL Provided to Retail
¢ UNE Other Design + Retail Design

UNE Other Non-Design

Retail Residence and Business

EELs

Retail DS1/DS3
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@ BELLSOUTH"

Tennessee Performance Measurements ‘ Provisioning

P-5: Average Completion Notice Interval

Definitions

The Completion Notice Interval is the elapsed time between the BellSouth reported completion of work and the issuance of a valid
completion notice to the CLEC.

Exclusions

 Cancelled Service Orders
» Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.
- ¢ D&F orders (Exception: “D” orders associated with LNP Standalone)

Business Rules

Measurement on interval of completion date and time entered by a field technician on dispatched orders, and 5PM start time on the due
date for non-dispatched orders; to the release of a notice to the CLEC/BellSouth of the completion status. The field technician notifies
the CLEC the work was complete and then he/she enters the completion time stamp information in his/her computer. This information
switches through to the SOCS systems either completing the order or rejecting the order to the Work Management Center (WMC). If
the completion is rejected, it is manually corrected and then completed by the WMC. The notice is returned on each individual order.

The start time for all orders is the completion stamp either by the field technician or the SPM due date stamp; the end time for
mechanized orders is the time stamp the notice was transmitted to the CLEC interface (LENS, EDI, OR TAG). For non-mechanized
orders the end time will be date and timestamp of order update from the FAX record via LON or C-SOTS system.

Calculation
Completion Notice Interval=(a - b)

¢ a=Date and Time of Notice of Completion
* b=Date and Time of Work Completion

Average Completion Notice Interval =c¢ +d

« ¢ = Sum of all Completion Notice Intervals
* d =Number of Orders with Notice of Completion in Reporting Period

Report Structure

* CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

* Mechanized Orders

* Non-Mechanized Orders

« Dispatch/Non-Dispatch ) ‘

* Reporting intervals in Hours; 0,1-2,2-4,4-8,8-12,12-24, > 24 plus Overall Average Hour Interval (The categories are inclusive of
these time intervals: 0-1 =0.99; 1-2 =1-1.99; 2-4 = 2-3.99, etc.)

* Reported in categories of <10 line / circuits; > 10 line/circuits (except trunks)
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@ BELLSOUTH®

Tennessee Performance Measurements

Data Retained

Provisioning

" Relating to CLEC Experience

Relating to BellSouth Performance

¢ Report Month

* CLEC Order Number (so_nbr)

Work Completion Date (cmpltn_dt)
Work Completion Time

Completion Notice Availability Date
Completion Notice Availability Time
Service Type

Geographic Scope

* o o e o

Note: Code in parentheses is the corresponding header
found in the raw data file.

* Report Month

BellSouth Order Number (so_nbr)
Work Completion Date (cmpltn_dt)
‘Work Completion Time

Completion Notice Availability Date
Completion Notice Availability Time
Service Type

¢ Geographic Scope

s o o o @

NOTE: Code in parentheses is the corresponding header
found in the raw data file.

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

- SQM Analog/Benchmark

¢ Resale Residence

* Retail Residence

* Resale Business

¢ Retail Business

* Resale Design

¢ Retail Design

¢ Resale PBX

¢ Retail PBX

¢ Resale Centrex

¢ Retail Centrex

« Resale ISDN

¢ Retail ISDN

* LNP (Standalone)

¢ Retail Residence and Business (POTS)

» INP (Standalone) .

* Retail Residence and Business (POTS)

* 2W Analog Loop Design

* Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design

* Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With LNP - Design

* Retail Residence and Business Dispatch

¢ 2W Analog Loop With LNP- Non-Design

* Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With INP-Design

* Retail Residence and Business Dispatch

* 2W Analog Loop With INP-Non-Design -

* Retail Residence and Business - POTS Excluding Switch-
Based Orders

« UNE Digital Loop < DS1

* Retail Digital Loop < DS1

« UNE Digital Loop > DS1

* Retail Digital Loop < DS1

* UNE Loop + Port Combinations
- Dispatch In ’
- Switch Based

+ Retail Residence and Business
- Dispatch In
- Switch Based

* UNE Switch Ports

* Retail Residence and Business (POTS) -

* UNE Combo Other

* Retail Residence, Business and Design Dispatch

* UNE xDSL (HDSL, ADSL and UCL)

* ADSL Provided to Retail

+ UNE ISDN (Includes UDC)

* Retail ISDN - BRI
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