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ENVIRONMENTAL AND SAFETY
PRINCIPLES

The following principles provide basic guidance on environmental and safety issues when applying
for and establishing Physical Collocation arrangements.

1.

1.1

1.2

1.3

1.4

GENERAL PRINCIPLES

Compliance with Applicable Law. BellSouth and Momentum Business Solutions, Inc.
agree to comply with applicable federal, state, and local environmental and safety laws
and regulations including U.S. Environmental Protection Agency (USEPA) regulations
issued under the Clean Air Act (CAA), Clean Water Act (CWA), Resource
Conservation and Recovery Act (RCRA), Comprehensive Environmental Response,
Compensation and Liability Act (CERCLA), Superfund Amendments and
Reauthorization Act (SARA), the Toxic Substances Control Act (TSCA), and OSHA
regulations issued under the Occupational Safety and Health Act of 1970, as amended
and NFPA and National Electrical Codes (NEC) and the NESC (“Applicable Laws”).
Each Party shall notify the other if compliance inspections are conducted by regulatory
agencies and/or citations are issued that relate to any aspect of this Attachment.

Notice. BellSouth and Momentum Business Solutions, Inc. shall provide notice to the
other, including Material Safety Data Sheets (MSDSs), of known and recognized
physical hazards or Hazardous Chemicals existing on site or brought on site. Each
Party is required to provide specific notice for known potential Imminent Danger
conditions. Momentum Business Solutions, Inc. should contact 1-800-743-6737 for
BellSouth MSDS shesets.

Practices/Procedures. BellSouth may make available additional environmental control
procedures for Momentum Business Solutions, Inc. to follow when working at a
BellSouth Premises (See Section 2, below). These practices/procedures will represent
the regular work practices required to be followed by the employees and contractors
of BellSouth for environmental protection. Momentum Business Solutions, Inc. will
require its contractors, agents and others accessing the BellSouth Premises to comply
with these practices. Section 2 lists the Environmental categories where BST
practices should be followed by Momentum Business Solutions, Inc. when operating
in the BellSouth Premises.

Environmental and Safety Inspections. BellSouth reserves the right to inspect the
Momentum Business Solutions, Inc. space with proper notification. BellSouth
reserves the right to stop any Momentum Business Solutions, Inc. work operation that
imposes Imminent Danger to the environment, employees or other persons in the area
or Facility.
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Hazardous Materials Brought On Site. Any hazardous materials brought into, used,

stored or abandoned at the BellSouth Premises by Momentum Business Solutions, Inc.
are owned by Momentum Business Solutions, Inc.. Momentum Business Solutions,
Inc. will indemnify BellSouth for claims, lawsuits or damages to persons or property
caused by these materials. Without prior written BellSouth approval, no substantial

new safety or environmental hazards can be created by Momentum Business Solutions,
Inc. or different hazardous materials used by Momentum Business Solutions, Inc. at
BellSouth Facility. Momentum Business Solutions, Inc. must demonstrate adequate
emergency response capabilities for its materials used or remaining at the BellSouth

Facility.

Spills and Releases. When contamination is discovered at a BellSouth Premises, the
Party discovering the condition must notify BellSouth. All Spills or Reléases of
regulated materials will immediately be reported by Momentum Business Solutions,
Inc. to BellSouth.

Coordinated Environmental Plans and Permits. BellSouth and Momentum Business
Solutions, Inc. will coordinate plans, permits or information required to be submitted
to government agencies, such as emergency response plans, spill prevention control
and countermeasures (SPCC) plans and community reporting. If fees are associated
with filing, BellSouth and Momentum Business Solutions, Inc. will develop a cost
sharing procedure. If BellSouth’s permit or EPA identification number must be used,
Momentum Business Solutions, Inc. must comply with all of BellSouth’s permit
conditions and environmental processes, including environmental “best management
practices (BMP)” (see Section 2, below) and/or selection of BST disposition vendors
and disposal sites.

Environmental and Safety Indemnification. BellSouth and Momentum Business
Solutions, Inc. shall indemnify, defend and hold harmless the other Party from and
against any claims (including, without limitation, third-party claims for personal injury
or death or real or personal property damage), judgments, damages, (including direct
and indirect damages, and punitive damages), penalties, fines, forfeitures, costs,
liabilities, interest and losses arising in connection with the violation or alleged
violation of any Applicable Law or contractual obligation or the presence or alleged
presence of contamination arising out of the acts or omissions of the indemmifying
Party, its agents, contractors, or employees concerning its operations at the Facility.

CATEGORIES FOR CONSIDERATION OF ENVIRONMENTAL ISSUES

When performing functions that fall under the following Environmental categories on
BellSouth’s Premises, Momentum Business Solutions, Inc. agrees to comply with the
applicable sections of the current issue of BellSouth's Environmental and Safety
Methods and Procedures (M&Ps), incorporated herein by this reference. Momentum
Business Solutions, Inc. further agrees to cooperate with BellSouth to ensure that
Momentum Business Solutions, Inc.'s employees, agents, and/or subcontractors are
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knowledgeable of and satisfy those provisions of BellSouth’s Environmental M&Ps
which apply to the specific Environmental function being performed by Momentum

Business Solutions, Inc., its employees, agents and/or subcontractors.

The most current version of reference documentation must be requested from

BellSouth.
ENVIRONMENTAL ENVIRONMENTAL ADDRESSED BY THE
CATEGORIES ISSUES FOLLOWING
DOCUMENTATION
Disposal of hazardous material Compliance with all applicable o Std T&C.450
or other regulated material local, state, & federal laws and e Fact Sheet Series 17000
(e.g., batteries, fluorescent regulations
tubes, solvents & cleaning
materials) Pollution liability insurance o StdT&C 660-3
EVET approval of contractor *  Approved Environmental
apero Vendor List (Contact E/S
Management)
| Emergency response Hazmat/waste release/spill Fact Sheet Series 1700
- firesafety emergency Building Emergency
Operations Plan (EOP)
(specific to and located on
Premises)
Contract labor/outsourcing for | Compliance with all applicable e Std T&C 450
services with environmental local, state, & federal laws and
implications to be performed | regulations
on BellSouth Premises
(e.g., disposition of hazardous | Performance of services in * SdT&C450-B ;
material/waste; maintenance of accordance with BST’s ® (Contacf E/S for copy of
storage tanks) environmental M&Ps appropriate E/S M&Ps.)
Transportation of hazardous Compliance with all applicable Std T&C 450
material local, state, & federal laws and Fact Sheet Series 17000
regulations
- Pollution liability insurance * StdT&C 660-3
EVET approval of contractor * Approved Environmental
»Vendor List (Contact E/S
‘ Management)
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Maintenance/operations work | Compliance with all application Std T&C 450
which may produce a waste local, state, & federal laws and ’
- regulations
Other maintenance work
Protection of BST employees and 29CFR 1910.147 (OSHA
equipment Standard)
29CFR 1910 Subpart O
(OSHA Standard)
Janitorial services All waste removal and disposal P&SM Manager -
must conform to all applicable Procurement
federal, state and local regulations _
All Hazardous Material and Waste Fact Sheet Series 17000
Asbestos notification and GU-BTEN-001BT, Chapter 3
protection of employees and
ipment BSP 010-170-001BS
T (Hazcom)
Manhole cleaning Compliance with all applicable Std T&C 450
local, state, & federal laws and Fact Sheet 14050
regulations BSP 620-145-011PR
Issue A, August 1996
Pollution liability insurance Std T&C 660-3
EVET approval of contractor Approved Environmental
Vendor List (Contact E/S
Management)
Removing or disturbing Asbestos work practices GU-BTEN-001BT, Chapter 3
building materials that may
contain asbestos
3. DEFINITIONS

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as defined in 40
CFR 261, or whose act first causes a Hazardous Waste to become subject to regulation. The
Generator is legally responsible for the proper management and disposal of Hazardous Wastes in

accordance with regu.lanons

Hazardous Chemical. As defined in the U.S. Occupational Safety and Health (OSHA) hazard
communication standard (29 CFR 1910.1200), any chemical which is a health hazard or physical

hazard.

Hazardous Waste. As defined in section 1004 of RCRA.
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Imminent Danger. Any conditions or practices at a facility which are such that a danger exists
which could reasonably be expected to cause immediate death or serious harm to people or
immediate significant-damage to the environment or natural resources.

Spill or Release. As defined in Section 101 of CERCLA.

ACRONYMS

m &

S — Environmental/Safety

T - Environmental Vendor Evaluation Team

< |

DEC/LDEC - Department Environmental Coordinator/Local Department Environmental
Coordinator '

GU-BTEN-001BT - BellSouth Environmental Methods and Procedures
NESC - National Electrical Safety Codes
P&SM - Property & Services Management

Std. T&C - Standard Terms & Conditions
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_ Interval Matrix
State Type Space Application Construction and
Availability/Bona Fide Response/Price Quote Provisioning
Firm Order ;
Ordinary { Extraordinary
| Alabama' Cageless | 10 Calendar Days 23 Business Days 60 Cal 90 Cal
Florida Cageless | 15 Calendar Days 15 Calendar Days* 90 Cal NA
Georgia Cageless | 10 Calendar Days 30 Calendar Days 60 Cal 90 Cal
Kentucky' Cageless 10 Calendar Days 23 Business Days 76 Bus. 91 Bus
Louisiana Cageless | 10 Calendar Days* 30 Calendar Days* 90 Cal 120 Cal
Mississippi | Cageless | 10 Business Days 30 Business Days* 120 Cal | 180Cal
North Cageless | 10 Calendar Days 23 Businéss Days 76 Bus. |91 Bus
Carolina'
South Cageless | 10 Calendar Days 30 Calendar Days* 90 Cal NA Cal
Carolina :
Tennessee' | Cageless | 10 Calendar Days 23 Business Days 76 Bus. | 91 Bus

* Extended intervals shall apply when muitiple applications are submitted.

Note 1: The intervals

2001.

were set by the FCC’s Order in Docket No. 98-147 released February 20,

The construction and provisioning intervals, as listed for these states, will apply ifa
forecast is submitted three (3) months prior to the application date. Extended intervals
shall apply if the forecast is not received three (3) months in advance.
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ACCESS TO NUMBERS AND NUMBER PORTABILITY

NON-DISCRIMINATORY ACCESS TO TELEPHONE NUMBERS

During the term of this Agreement, where Momentum Business Solutions, Inc. is
utilizing its own switch, Momentum Business Solutions, Inc. shall contact the
North American Numbering Plan Administrator, NeuStar, for the assignment of
numbering resources. In order to be assigned a Central Office Code, Momentum
Business Solutions, Inc. will be required to complete the Central Office Code
(NXX) Assignment Request and Confirmation Form (Code Request Form) in
accordance with Industry Numbering Committee’s Central Office Code (NXX)
Assignment Guidelines (INC 95-0407-008).

Where BellSouth provides local switching or resold services to Momentum
Business Solutions, Inc., BellSouth will provide Momentum Business Solutions,
Inc. with on-line access to intermediate telephone numbers as defined by applicable
FCC rules and regulations on a first come first served basis. Momentum Business
Solutions, Inc. acknowledges that such access to numbers shall be in accordance
with the appropriate FCC rules and regulations. Momentum Business Solutions,
Inc. acknowledges that there may be instances where there is a shortage of
telephone numbers in a particular rate center; and in such instances, BellSouth may
request that Momentum Business Solutions, Inc. return unused intermediate
numbers to BellSouth. Momentum Business Solutions, Inc. shall return unused
intermediate numbers to BellSouth upon BellSouth’s request. BellSouth shall
make all such requests on a nondiscriminatory basis.

BeliSouth will allow Momentum Business Solutions, Inc. to designate up to 100
intermediate telephone numbers per rate center for Momentum Business Solutions,
Inc.’s sole use. Assignment, reservation and use of telephone numbers shall be
governed by applicable FCC rules and regulations. Momentum Business
Solutions, Inc. acknowledges that there may be instances where there is a shortage
of telephone numbers in a particular rate center and BellSouth has the right to limit
access to blocks of intermediate telephone numbers. These instances include: 1)
where jeopardy status has been declared by the North American Numbering Plan
(NANP) for a particular Numbering Plan Area (NPA); or 2) where a rate center
has less than six months supply of numbering resources.

NUMBER PORTABILITY PERMANENT SOLUTION

The Parties will offer local number portability in accordance with rules, regulations
and guidelines adopted by the Commission, the FCC and industry fora. Interim
Service Provider Number Portability (SPNP) will be available only in those end
offices where no carrier has requested implementation of permanent local number
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portability (PNP). Once PNP is implemented in an end office pursuant to the
request of a carrier, both Parties must withdraw their SPNP offerings. The
transition from existing SPNP arrangements to PNP shall occur within ninety (90)
days from the date PNP is implemented in the end office. Neither Party shall
charge the other Party for conversion from SPNP to PNP.

End User Line Charge. Where Momentum Business Solutions, Inc. subscribes to
BellSouth’s local switching, BellSouth shall bill and Momentum Business
Solutions, Inc. shall pay the end user line charge associated with implementing
PNP as set forth in BellSouth’s FCC Tariff No. 1. This charge is not subject to the
resale discount set forth in Attachment 1 of this Agreement.

To limit service outage, BellSouth and Momentum Business Solutions, Inc. will
adhere to the process flows and cutover guidelines for porting numbers as outlined
in the LNP Reference Guide, as amended from time to time. The LNP Reference
Guide, incorporated herein by reference, is accessible via the Internet at the
following site: http://www.interconnection.bellsouth.com. All intervals referenced
in the LNP Reference Guide shall apply to both BellSouth and Momenturn
Business Solutions, Inc..

The Parties will set Local Routing Number (LRN) unconditional or 10-digit
triggers where applicable. Where triggers are set, the porting Party will remove
the ported number at the same time the trigger is removed.

A trigger order is a service order issued in advance of the porting of a number. A
trigger order 1) initiates call queries to the AIN SS7 network in advance of the
number being ported; and 2) provides for the new service provider to be in control
of when a number ports. '

Where triggers are not set, the Parties shall coordinate the porting of the number
between service providers so as to minimize service interruptions to the end user.

BellSouth and Momentum Business Solutions, Inc. will work cooperatively to
implement changes to PNP process flows ordered by the FCC or as recommended
by standard industry forums addressing PNP.

SERVICE PROVIDER NUMBER PORTABILITY

Where PNP has not been implemented in an end office, the Parties shall provide
SPNP- SPNP is a service arrangement whereby an end user who switches
subscription of his local exchange service from BellSouth to a CLEC, or vice
versa, is permitted to retain the use of his existing assigned telephone number,
provided that the-end user remains at the same location for his local exchange
service or changes locations and service providers but stays within the same
BellSouth local calling area of his existing number. Except as otherwise expressly
provided herein, SPNP is available only where the local exchange carrier is
currently providing basic local exchange service to the end user. SPNP for a
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particular assigned telephone number will be disconnected when any end user,

- Commission, BellSouth, or CLEC initiated activity (e.g., a change in exchange

boundaries) would normally result in a telephone number change had the end user
retained his initial local exchange service.

Methods of Providing SPNP. SPNP is available through either remote call
forwarding or direct inward dialing trunks. Remote call forwarding (SPNP-RCF)
is an existing switch-based service that redirects calls within the telephone
network. Direct inward dialing trunks (SPNP-DID) allow calls to be routed over a
dedicated facility to the switch that serves the subscriber.

Signaling Requirements. SS7 Signaling is required for the provision of SPNP

‘Services.

Rates

Rates for SPNP are set out in Exhibit A to this Attachment. Ifno rate is identified
in the Attachment, the rate for the specific service or function will be as set forth in
the applicable BellSouth tariff or as negotiated by the Parties upon request by
either Party.

SPNP IMPLEMENTATION

SPNP-RCF is a telecommunications service whereby a call dialed to an SPNP-
RCF equipped telephone number is automatically forwarded to an assigned seven-
or ten- digit telephone number within the local calling area as defined in
BellSouth’s General Subscriber Services Tariff. The forwarded-to number shall be
specified by Momentum Business Solutions, Inc. or BellSouth, as appropriate.
The forwarding Party will provide identification of the originating telephone
number, via SS7 signaling, to the receiving Party. Identification of the originating
telephone number to the SPNP-RCF end user cannot be guaranteed, however.
SPNP-RCF provides a single call path for the forwarding of no more than one call
to the receiving Party’s specified forwarded-to number. Additional call paths for
the forwarding of multiple simultaneous calls are available on a per path basis at
rates as outlined in this Attachment.

SPNP-DID service provides trunk side access to end office switches for direct
inward dialing to the other Party’s premises equipment from the
telecommunications network to lines associated with the other Party’s switching
equipment and must be provided on all trunks in a group arranged for inward
service. SPNP-DID is available from BellSouth on a per DS0, DS1 or DS3 basis.

- A:SPNP-DID-trunk termination charge, provided with SS7 Signaling only, applies

for each trunk voice grade equivalent. In addition, direct facilities are required
from the end office where a ported number resides to the end office serving the
ported end user customer. The rates for a switched local channel and switched
dedicated transport apply as contained in BellSouth’s Intrastate Access Services
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tariff, as amended from time to time. Transport mileage will be calculated as the
airline distance between the end office where the number is ported and the Point of
Interface (“POI”) using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of two channels and one unassigned
telephone number per switch, per arrangement for control purposes. Transport
facilities arranged for SPNP-DID may not be mixed with any other type of trunk
group, with no outgoing calls placed over said facilities. SPNP-DID will be
provided only where such facilities are available and where the switching
equipment of the ordering Party is properly equipped. Where SPNP-DID service
is required from more than one wire center or from separate trunk groups within
the same wire center, such service provided from each wire center or each trunk
group within the same wire center shall be considered a separate service. Only
customer-dialed sent-paid calls will be completed to the first number of a SPNP-
DID number group; however, there are no restrictions on calls completed to other
numbers of a SPNP-DID number group. Sent-paid calls refer to those calls placed
by an end user who physically deposits currency in a public telephone. Interface
group arrangements provided for terminating the switched transport at the Party’s
terminal location are as set forth in BellSouth’s Intrastate Access Services Tariff, §
E6.1.3.A as amended from time to time.

SPNP-DID Service requires ordering consecutive telephone numbers in blocks of
twenty. Momentum Business Solutions, Inc. may order non-consecutive telephone
numbers or telephone numbers in less than blocks of twenty pursuant to
BellSouth’s tariffs.

The calling Party shall be responsible for payment of the applicable charges for
sent-paid calls to the SPNP number. For collect, third-party, or other operator-
assisted non-sent paid calls to the ported telephone number, BellSouth or
Momentum Business Solutions, Inc. shall be responsible for the payment of
charges under the same terms and conditions for which the end user would have
been liable. Either Party may request that the other Party block collect and third
party non-sent paid calls to the SPNP-assigned telephone number. If a Party does
not request blocking, the other Party will provide itemized local usage detail for
the billing of non-sent paid calls on the monthly bill of usage charges provided at
the individual end user account level. The detail will include itemization of all
billable usage. Each Party shall have the option of receiving this usage data on a
daily basis via a data file transfer arrangement. This arrangement will utilize the
existing industry uniform standard, known as EMI standards, for exchange of
billing 'data. Files of usage data will be created daily for the optional service.
Usage originated and recorded in the sending BellSouth RAO will be provided in
unrated or rated format, depending on the processing system. Momentum
Business Solutions, Inc. usage originated elsewhere and delivered via CMDS to

' the sending BellSouth RAO shall be provided in rated format. ™

The new service provider shall be responsible for obtaining authorization from the
end user for the handling of the disconnection of the end user’s service, the
provision of new local service and the provision of SPNP services. Each Party

Version 4Q01: 12/01/01

640 of 699



46

4.7

4.8

S.
5.1

Attachment 5
Page 7

shall be responsible for coordinating the provision of service with the other to
assure that its switch is capable of accepting SPNP ported traffic. Each Party shall
be solely responsible to ensure that its facilities, equipment and services do not
interfere with or impair any facility, equipment, or service of the other Party or any
of its end users. In the event that either Party determines in its reasonable
Jjudgment that the other Party will likely impair or is impairing or interfering with
any equipment, facility or service of any of its end users, that Party may either
refuse to provide SPNP service or may terminate SPNP service to the other Party
after providing appropriate notice.

Each Party shall be responsible for providing an appropriate intercept
announcement service for any telephone numbers subscribed to SPNP-DID
services for which it is not presently providing local exchange service or
terminating to an end user. Where either Party chooses to disconnect or terminate
any SPNP service, that Party shall be responsible for designating the preferred
standard type of announcement to be provided.

End-to-end transmission characteristics may vary depending on the distance and -
routing necessary to complete calls over SPNP facilities and the fact that another
carrier is involved in the provisioning of service. Neither Party shall specify end-
to-end transmission characteristics for SPNP calls.

Where SPNP-RCEF is utilized for SPNP, for terminating IXC traffic ported to
either Party which requires use of either Party's tandem switching, the tandem
provider will bill the IXC tandem switching, the interconnection charge, and a
portion of the transport, and the other Party will bill the IXC local switching, the
carrier common line and a portion of the transport. If the tandem provider is
unable to provide the necessary access records to permit the other Party to bill the
IXC directly for terminating access to ported numbers, then the tandem provider
will bill the IXC full terminating switched access charges at the tandem provider’s
rate and will compensate the other Party at the tandem Party’s tariff rates via a
process used by BellSouth to estimate the amount of ported switched access
revenues due the other Party. If an intral. ATA toll call is delivered, the delivering
Party will pay terminating access rates to the other Party.

OPERATIONAL SUPPORT SYSTEM (OSS) RATES

The tc:rms, conditions and rates for OSS are as set forth in Attachment 2.
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Attachment 6

Pre-Ordering, Ordering and Provisioning,
‘ Maintenance and Repair
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PRE-ORDERING, ORDERING AND PROVISIONING, MAINTENANCE AND REPAIR

1.1

1.2

1.2.1

1.2.2

2.
2.1

QUALITY OF PRE-ORDERING, ORDERING AND PROVISIONING,
MAINTENANCE AND REPAIR

BellSouth shall provide pre-ordering, ordering and provisioning and maintenance
and repair services to Momentum Business Solutions, Inc. that are equivalent to
the pre-ordering, ordering and provisioning and maintenance and repair services
BellSouth provides to itself or any other CLEC, where technically feasible. The
guidelines for pre-ordering, ordering and provisioning and maintenance and repair
are set forth in the various guides and business rules, as appropriate, and as they
are amended from time to time during this Agreement. The guides and business
rules are found at http://www.interconnection.bellsouth.com and are incorporated
herein by reference.

For purposes of thls Agreement, BellSouth’s regular working hours for
provisioning are defined as follows:

Monday — Friday — 8:00 a.m. — 5:00 p.m. (Excluding Holidays)
(Resale/UNE non-coordinated,
coordinated orders and order
coordinated-time specific)

Saturday - 8:00 a.m. — 5:00 p.m. (Excluding Holidays)
(Resale/UNE non-coordinated
orders)

The above hours represent the hours, either Eastern or Central Time, of where the
physical work is being performed.

To the extent Momentum Business Solutions, Inc. requests provisioning of service
to be performed outside BellSouth’s regular working hours, or the work so
requested requires BellSouth’s technicians to work outside regular working hours,
overtime billing charges shall apply. Notwithstanding the foregoing, if such work
is performed outside of regular working hours by a BellSouth technician during his
or her scheduled shift and BellSouth does not incur any overtime charges in
performing the work on behalf of Momentum Business Solutions, Inc., BellSouth
will not assess Momentum Business Solutions, Inc. additional charges beyond the '
rates and charges specified in this Agreement.

ACCESS TO OPERATIONS SUPPORT SYSTEMS

BellSouth shall provide Momentum Business Solutions, Inc. access to operations
support systems (“OSS”) functions for pre-ordering, ordering and provisioning,
maintenance and repair, and billing. BellSouth shall provide access to the OSS
through manual and/or electronic interfaces as described in this Attachment. It is
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the sole responsibility of Momentumn Business Solutions, Inc. to obtain the
technical capability to access and utilize BellSouth’s OSS interfaces.
Specifications for Momentum Business Solutions, Inc.’s access and use of
BellSouth’s electronic interfaces are set forth at
www.interconnection.bellsouth.com and are incorporated herein by reference.

Pre-Ordering. In accordance with FCC and Commission rules and orders,
BellSouth will provide electronic access to the following pre-ordering functions:
service address validation, telephone number selection, service and feature
availability, due date information, customer record information and loop makeup
information. Access is provided through the Local Exchange Navigation System
(LENS) interface and the Telecommunications Access Gateway (TAG) interface.
Customer record information includes customer specific information in CRIS and
RSAG. In addition, Momentum Business Solutions, Inc. shall provide to
BellSouth access to customer record information including electronic access where
available. If electronic access is not available, Momentum Business Solutions, Inc.
shall provide paper copies of customer record information within the same
intervals that BellSouth provides paper copies to Momentum Business Solutions,
Inc.. The Parties agree not to view, copy, or otherwise obtain access to the
customer record information of any customer without that customer's permission.
Momentum Business Solutions, Inc. will obtain access to customer record
information only in strict compliance with applicable laws, rules, or regulations of
the State in which the service is provided. BellSouth reserves the right to audit
Momentum Business Solutions, Inc.’s access to customer record information. Ifa
BellSouth audit of Momentum Business Solutions, Inc.’s access to customer
record information reveals that Momentum Business Solutions, Inc. is accessing
customer record information without having obtained the proper End User
authorization, BellSouth upon reasonable notice to Momentum Business
Solutions, Inc. may take corrective action, including but not limited to suspending
or terminating Momentum Business Solutions, Inc.’s electronic access to
BellSouth’s OSS functionality. All such information obtained through an audit
shall be deemed Information covered by the Proprietary and Confidential
Information section in the General Terms and Conditions of this Agreement.

Service Ordering. BellSouth will make available the Electronic Data Interchange
(EDI) interface and the TAG ordering interface for the purpose of exchanging
order information, inchuding order status and completion notification, for non-
complex and certain complex resale requests and certain network elements.
Momentum Business Solutions, Inc. may integrate the EDI interface or the TAG
ordering interface with the TAG pre-ordering interface. In addition, BellSouth will
provide integrated pre-ordering and ordering capability through the LENS
interface for non-complex and certain complex resale service requests and certain
network element requests.

Maintenance and Repair. Momentum Business Solutions, Inc. may report and
monitor service troubles and obtain repair services from BellSouth via electronic
interfaces. BellSouth provides several options for electronic trouble reporting.
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For exchange services, BeliSouth will offer Momentum Business Solutions, Inc.
non-discriminatory access to the Trouble Analysis Facilitation Interface (TAFI). In
addition, BellSouth will offer an industry standard, machine-to-machine Electronic
Communications Trouble Administration (ECTA) Gateway interface. For
designed services, BellSouth will provide non-discriminatory trouble reporting via
the ECTA Gateway. BeliSouth will provide Momentum Business Solutions, Inc.
an estimated time to repair, an appointment time or a commitment time, as
appropriate, on trouble reports. Requests for trouble repair will be billed in
accordance with the provisions of this Attachment. BellSouth and Momentum
Business Solutions, Inc. agree to adhere to BellSouth’s Operational
Understanding, as amended from time to time during this Agreement and as
incorporated herein by reference. The Operational Understanding may be accessed
via the Internet at http://www.interconnection.bellsouth.com.

Change Management. BellSouth provides a collaborative process for change
management of the electronic interfaces through the Change Control Process
(CCP). Guidelines for this process are set forth in the CCP document as amended
from time to time during this Agreement. The CCP document may be accessed via
the Internet at http://www.interconnection.bellsouth.com.

BellSouth’s Versioning Policy for Electronic Interfaces. BellSouth’s Versioning
Policy is part of the Change Control Process (CCP). Pursuant to the CCP,

BellSouth will issue new software releases for new industry standards for its EDI
and TAG electronic interfaces. The Versioning Policy, including the appropriate
notification to Momentum Business Solutions, Inc., is set forth in the CCP
document as amended from time to time during this Agreement. The CCP
document may be accessed via the Internet at
http://www.interconnection.bellsouth.com.

Rates. Charges for use of OSS shall be as set forth in Attachments 1 and 2 of this
Agreement and are incorporated herein by reference.

MISCELLANEOUS

Pending Orders. Orders placed in the hold or pending status by Momentum
Business Solutions, Inc. will be held for a2 maximum of thirty (30) days from the
date the order is placed on hold. After such time, Momentum Business Solutions,
Inc. shall be required to submit a new service order. Incorrect or invalid orders
returried-to Momentum Business Solutions, Inc. for correction or clarification will
be held for ten (10) days. If Momentum Business Solutions, Inc. does not return a
corrected order within ten (10) days, BellSouth will cancel the order.

- Single Point of Contact. Momentum Business Solutions, Inc. will be the single

point of contact with BellSouth for ordering activity for network elements and
other services used by Momentum Business Solutions, Inc. to provide services to
its end users, except that BellSouth may accept an order directly from another
CLEC, or BeliSouth, acting with authorization of the affected end user.
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Momentum Business Solutions, Inc. and BeliSouth shall each execute a blanket
letter of authorization with respect to customer orders. The Parties shall each be
entitled to adopt their own internal processes for verification of customer
authorization for orders, provided, however, that such processes shall comply with
applicable state and federal law including, until superseded, the FCC guidelines and
orders applicable to Presubscribed Interexchange Carrier (PIC) changes, including
Un-PIC. Pursuant to an order from another carrier, BellSouth may disconnect any
network element being used by Momentum Business Solutions, Inc. to provide
service to that end user and may reuse such network elements or facilities to enable
such other carrier to provide service to the end user. ‘BellSouth will notify
Momentum Business Solutions, Inc. that such an order has been processed, but
will not be required to notify Momentum Business Solutions, Inc. in advance of
such processing.

Use of Facilities. When a customer of Momentum Business Solutions, Inc. elects
to discontinue service and transfer service to another local exchange carrier, '
including BellSouth, BellSouth shall have the right to reuse the facilities provided
to Momentum Business Solutions, Inc. by BellSouth. In addition, where
BellSouth provides local switching, BellSouth may disconnect and reuse facilities
when the facility is in a denied state and BellSouth has received an order to
establish new service or transfer of service from a customer or a customer’s CLEC
at the same address served by the denied facility. BellSouth will notify Momentum
Business Solutions, Inc. that such an order has been processed after the disconnect
order has been completed.

Contact Numbers. The Parties agree to provide one another with toll-free nation-
wide (50 states) contact numbers for the purpose of ordering, provisioning and
maintenance of services.

Subscription Functions. In cases where BeliSouth performs subscription functions
for an interexchange carrier (“IXC”) (ie. PIC and LPIC changes via Customer
Account Record Exchange (CARE)), BellSouth will provide the affected IXCs
with the Operating Company Number (OCN) of the local provider for the purpose
of obtaining end user billing account and other end user information required under
subscription requirements.

Cancellation Charges. If Momentum Business Solutions, Inc. cancels an order for
Network Elements or other services, any costs incurred by BellSouth in
conjunction with the provisioning of that order will be recovered in accordance
with BellSouth’s Private Line Tariff or BellSouth’s FCC No. 1 Tariff, Section 5, as
applicable.

" " Service Date Advancement Charges (a.k.a; Expedites). Fot Sérvite Date' ™

Advancement requests by Momentum Business Solutions, Inc., Service Date
Advancement charges will apply for intervals less than the standard interval as
outlined in the BellSouth Product and Services Interval Guide. The charges as
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outlined in BellSouth’s Private Line Tariff or BellSouth’s FCC No. 1 Tariff,
Section 5, will apply as applicable.
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BILLING

PAYMENT AND BILLING ARRANGEMENTS

The terms and conditions set forth in this Attachment shall apply to all services
ordered and provisioned pursuant to this Agreement.

Billing. BellSouth will bill through the Carrier Access Billing System (CABS) and
through the Customer Records Information System (CRIS) depending on the
particular service(s) provided to Momentum under this Agreement. BellSouth will
format all bills in CBOS Standard or CLUB/EDI format, depending on the type of
service provided. For those services where standards have not yet been developed,
BellSouth’s billing format will change as necessary when standards are finalized by
the applicable industry forum. "

For any service(s) BellSouth receives from Momentum, Momentum shall bill
BellSouth in CABS format.

If either Party requests multiple billing media or additional copies of bills, the
Billing Party will provide these at a reasonable cost.

Any switched access charges associated with interexchange carrier access to the
resold local exchange lines will be billed by, and due to BellSouth.

BellSouth will render bills each month for resold lines on established bill days for
each of Momentum's accounts. If either Party requests multiple billing media or
additional copies of the bills, the Billing Party will provide these at a reasonable
cost.

BellSouth will bill Momentum in advance for all resold services to be provided
during the ensuing billing period except charges associated with service usage,
which will be billed in arrears. Charges will be calculated on an individual End
User account level, including, if applicable, any charge for usage or usage
allowances. BellSouth will also bill Momentum, and Momentum will be
responsible for and remit to BellSouth, all charges applicable to resold services
including but no limited to 911 and E911 charges, End Users common line
charges, federal subscriber line charges, telecommunications relay charges (TRS),
and franchise fees.

BellSéuth will not perform billing and collection services for Momentum as a
result of the execution of this Agreement. All requests for billing services should
be referred to the appropriate entity or operational group within BellSouth.

- Establishing Accounts. After receiving certification as a local exchange carrier

from the appropriate regulatory agency, Momentum will provide the appropriate
BellSouth account manager the necessary documentation to enable BellSouth to
establish accounts for Local Interconnection, Network Elements and Other
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Services, Collocation and/or resold services. Such documentation shall include the
Application for Master Account, if applicable, proof of authority to provide
telecommunications services, the appropriate Operating Company Number (OCN)
assigned by the National Exchange Carriers Association (NECA), Carrier
Identification Code (CIC), Group Access Code (GAC), Access Customer Name
and Abbreviation (ACNA), as applicable, and a tax exemption certificate, if
applicable.

Payment Responsibility. Payment of all charges will be the responsibility of
Momentum. Momentum shall make payment to BellSouth for all services billed.
Payments made by Momentum to BellSouth as payment on account will be
credited to Momentum’s accounts receivable master account. BellSouth will not
become involved in billing disputes that may arise between Momentum and
Momentum’s customer. .

Payment Due. Payment for services provided will be due on or before the next bill
date (i.e., same date in the following month as the bill date) and is payable in
immediately available funds. Payment is considered to have been made when
received by BellSouth.

If the payment due date falls on a Sunday or on a Holiday that is observed on a
Monday, the payment due date shall be the first non-Holiday day following such
Sunday or Holiday. Ifthe payment due date falls on a Saturday or on a Holiday
which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due
date shall be the last non-Holiday day preceding such Saturday or Holiday. If
payment is not received by the payment due date, a late payment charge, as set
forth in Section 1.6, below, shall apply.

Tax Exemption. Upon BellSouth’s receipt of tax exemption certificate, the total
amount billed to Momentum will not include those taxes or fees from which
Momentum is exempt. Momentum will be solely responsible for the computation,
tracking, reporting and payment of all taxes and like fees associated with the
services provided to the end user of Momentum. :

Late Payment. If any portion of a payment is received by either Party after the
payment due date, or if any portion of the payment is received by the receiving
Party in funds that are not immediately available, then a late payment charge shall
be due to the receiving Party. The late payment charge shall be the portion of the
payment-not received by the payment due date mmitiplied by a late factor and will
be applied on a per bill basis. The late factor shall be as set forth in Section A2 of
the General Subscriber Services Tariff, Section B2 of the Private Line Service
Tariff or Section E2 of the Intrastate Access Tariff, as appropriate. In addition to

" any applicable late payment charges, either Party may be charged a fee for all

returned checks as set forth in Section A2 of the General Subscriber Services
Tariff or pursuant to the applicable state law.
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Discontinuing Service to Momentum. The procedures for discontinuing service to
Momentum are as follows:

BellSouth reserves the right to suspend or terminate service in the event of
prohibited, unlawful or improper use of BellSouth facilities or service, abuse of
BellSouth facilities, or any other violation or noncompliance by Momentum of the
rules and regulations of BellSouth’s tariffs.

BellSouth reserves the right to suspend or terminate service for nonpayment. If
payment of amounts not subject to a billing dispute, as described in Section 2, is
not received by the bill date in the month after the original bill date, BellSouth will
provide written notice to Momentum that additional applications for service may
be refused, that any pending orders for service may not be completed, and/or that
access to ordering systems may be suspended if payment is not received by the
fifteenth day following the date of the notice. In addition, BellSouth may, at the
same time, provide written notice to the person designated by Momentum to -
receive notices of noncompliance that BellSouth may discontinue the provision of
existing services to Momentum if payment is not received by the thirtieth day
following the date of the initial notice.

In the case of such discontinuance, all billed charges, as well as applicable
termination charges, shall become due.

If BellSouth does not discontinue the provision of the services involved on the date
specified in the thirty days notice and Momentum’s noncompliance continues,
nothing contained herein shall preclude BellSouth's right to discontinue the
provision of the services to Momentum without further notice.

Upon discontinuance of service on Momentum's account, service to Momentum's
end users will be denied. BellSouth will reestablish service for Momentum upon
payment of all past due charges and the appropriate connection fee subject to
BellSouth's normal application procedures. Momentum is solely responsible for
notifying the end user of the proposed service disconnection. If within fifteen (15)
days after Momentum has been denied and no arrangements to reestablish service
have been made consistent with this subsection, Momentum's service will be
disconnected.

Deposit Policy. When purchasing services from BellSouth, Momentum will be
required to complete the BellSouth Credit Profile and provide information
regarding credit worthiness. Based on the results of the credit analysis, BellSouth
reserves the right to secure the account with a suitable form of security deposit.
Such security deposit shall take the form of cash, an Irrevocable Letter of Credit
(BellSouth form), Surety Bond (BellSouth form) or, in its sole discretion, some
other form of security. Any such security deposit shall in no way release
Momentum from its obligation to make complete and timely payments of its bill.
Such security shall be required prior to the inauguration of service. If, in the sole
opinion of BellSouth, circumnstances so warrant and/or gross monthly billing has
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increased beyond the level initially used to determine the level of security,
BellSouth reserves the right to request additional security and/or file a Uniform
Commercial Code (UCC1) security interest in Momentum’s “accounts receivables
and proceeds.” Interest on a security deposit, if provided in cash, shall accrue and
be paid in accordance with the terms in the appropriate BellSouth tariff. Security
deposits collected under this Section shall not exceed two months' estimated

billing.

When BellSouth requests a deposit, BellSouth is willing to provide Momentum a
written explanation as to why a deposit has been requested. BellSouth shall apply
all credit standards to Momentum on a non-discriminatory basis. The Parties will
work together to determine the amount of a reasonable deposit. If the Parties are
unable to agree, either party may petition the Commission for resolution of the
dispute. In the event that the dispute is not resolved within sixty days, and
Momentum fails to remit to BellSouth any deposit requested pursuant to this
Section, service to Momentum may be terminated in accordance with the terms of
Section 1.7 of this Attachment, and any security deposits will be applied to
Momentum's account(s).

Notices. Notwithstanding anything to the contrary in this Agreement, all bills and

notices regarding billing matters, including notices relating to security deposits,
disconnection of services for nonpayment of charges, and rejection of additional
orders from Momentum, shall be forwarded to the individual and/or address
provided by Momentum in establishment of its billing account(s) with BellSouth,
or to the individual and/or address subsequently provided by Momentum as the
contact for billing information. All monthly bills and notices described in this
Section shall be forwarded to the same individual and/or address; provided,
however, upon written notice from Momentum to BellSouth's billing organization,
a final notice of disconnection of services purchased by Momentum under this
Agreement shall be sent via certified mail to the individual(s) listed in the Notices
provision of the General Terms and Conditions of this Agreement at least 30 days
before BellSouth takes any action to terminate such services.

_Rates. Rates for Optional Daily Usage File (ODUF), Access Daily Usage File

1.10

(ADUF), and Centralized Message Distribution Service (CMDS) are set out in
Exhibit A to this Attachment. If no rate is identified in this Attachment, the rate
for the specific service or function will be as set forth in applicable BellSouth tariff
or as negotiated by the Parties upon request by either Party. '

BILLING DISPUTES

Each.Party agrees to notify the other Party in writing upon the discovery of a
billing dispute. In the event either Party disputes any portion of an invoice, they
shall notify the other in writing within ninety (90) days of the date of the invoice.
Each Party agrees that such dispute period is reasonable and hereby waives its
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right to dispute any amount if they fail to notify the other within such period. A
dispute as to any portion of an invoice does not relieve the other Party from timely
payment of the undisputed portion. In the event of a billing dispute, the Parties
will endeavor to resolve the dispute within sixty (60) calendar days of the
notification date. If the Parties are unable within the sixty (60) day period to reach
resolution, then the aggrieved Party may pursue dispute resolution in accordance
with the General Terms and Conditions of this Agreement.

Momentum shall report all its billing disputes to BellSouth using the Billing
Adjustment Request Form (RF 1461) provided by BellSouth.

For purposes of this Section 2, a billing dispute means a reported dispute of a
specific amount of money actually billed by either Party. The dispute must be
clearly explained by the disputing Party and supported by written documentation,
which clearly shows the basis for disputing charges. By way of example and not
by limitation, a billing dispute will not include the refusal to pay all or part of a bill
or bills when no written documentation is provided to support the dispute, nor
shall a billing dispute include the refusal to pay other amounts owed by the billed
Party until the dispute is resolved. Claims by the billed Party for damages of any
kind will not be considered a billing dispute for purposes of this Section. If the
billing dispute is resolved in favor of the billing Party, the disputing Party will
make immediate payment of any of the disputed amount owed to the billing Party
or the billing Party shall have the right to pursue normal treatment procedures.
Any credits due to the disputing Party, pursuant to the billing dispute, will be
applied to the disputing Party's account by the billing Party immediately upon
resolution of the dispute.

If a Party disputes a charge and does not pay such charge by the payment due date,
or if a payment or any portion of a payment is received by either Party after the
payment due date, or if a payment or any portion of a payment is received in funds
which are not immediately available to the other Party, then a late payment charge
and interest, where applicable, shall be assessed. For bills rendered by either Party

for payment, the late payment charge for both Parties shall be calculated based on

the portion of the payment not received by the payment due date muitiplied by the
late factor as set forth in the following BellSouth tariffs: for services purchased
from the General Subscribers Services Tariff for purposes of resale and for ports
and non-designed loops, Section A2 of the General Subscriber Services Tariff: for
services purchased from the Private Line Tariff for purposes of resale, Section B2
of the Private Line Service Tariff: and for designed network elements and other
services and local interconnection charges, Section E2 of the Access Service
Tariff. The Parties shall assess interest on previously assessed late payment

. charges only in a state where it has the authority pursuant to its tariffs.

RAO HOSTING
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-~ RAO Hosting, Calling Card and Third Number Settlement System (CATS) and

Non-Intercompany Settlement System (NICS) services provided to Momentum by
BellSouth will be in accordance with the methods and practices regularly applied
by BellSouth to its own operations during the term of this Agreement, including
such revisions as may be made from time to time by BellSouth.

Momentum shall furnish all relevant information required by BellSouth for the
provision of RAO Hosting, CATS and NICS.

Charges or credits, as applicable, will be applied by BellSouth to Momentum on a
monthly basis in arrears. Amounts due (excluding adjustments) are payable within
thirty (30) days of receipt of the billing statement.

Momentum must have its own unique hosted RAO code. Where BellSouth is the
selected CMDS interfacing host, Momentum must request that BellSouth establish
a unique hosted RAO code for Momentum. Such request shall be in writing to the
BellSouth RAO Hosting coordinator and must be submitted at least eight (8)
weeks prior to provision of services pursuant to this Section. Services shall
commence on a date mutually agreed by the Parties.

BellSouth will receive messages from Momentum that are to be processed by
BellSouth, another LEC in the BellSouth region or a LEC outside the BellSouth
region. Momentum shall send all messages to BellSouth no later than sixty (60)
days after the message date.

BellSouth will perform invoice sequence checking, standard EMI format editing,
and balancing of message data with the EMI trailer record counts on all data
received from Momentum.

All data received from Momentum that is to be processed or billed by another LEC
within the BellSouth region will be distributed to that LEC in accordance with the
Agreement(s) in effect between BellSouth and the involved LEC.

All data received from Momentum that is to be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance with the
agreement(s) in effect between BellSouth and its connecting contractor.

BellSouth will receive messages from the CMDS network that are destined to be
processed by Momentum and will forward them to Momentum on a daily basis for

processing.

Transmission of message data between BellSouth and Momentum will be via
CONNECT:Direct. ,

Data circuits (private line or dial-up) will be required between BellSouth and
Momentum for the purpose of data transmission. Where a dedicated line is
required, Momentum will be responsible for ordering the circuit and coordinating
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the installation with BellSouth. Momentum is responsible for any charges
associated with this line. Equipment required on the BellSouth end to attach the
line to the mainframe computer and to transmit data will be negotiated on a
individual case basis. Where a dial-up facility is required, dial circuits will be
installed in the BellSouth data center by BellSouth and the associated charges
assessed to Momentum. Additionally, all message toll charges associated with the
use of the dial circuit by Momentum will be the responsibility of Momentum.
Associated equipment on the BellSouth end, including a modem, will be negotiated
on a individual case basis between the Parties. All equipment, including modems
and software, that is required on the Momentum end for the purpose of data
transmission will be the responsibility of Momentum.

All messages and related data exchanged between BellSouth and Momentum will
be formatted in accordance with industry standards for EMI formatted records and
packed between appropriate EMI header and trailer records in accordance with
accepted industry standards.

Momentum will maintain recorded message detail necessary to recreate files
provided to BellSouth for a period of three (3) calendar months beyond the related
message dates.

Should it become necessary for Momentum to send data to BellSouth more than
sixty (60) days past the message date(s), Momentum will notify BellSouth in
advance of the transmission of the data. BellSouth will work with its connecting
contractor and/or Momentum, where necessary, to notify all affected LECs.

In the event that data to be exchanged between the two Parties should become lost
or destroyed, both Parties will work together to determine the source of the
problem. Once the cause of the problem has been jointly determined, the Party
responsible for creating the data will make every effort to restore and retransmit
such data. If the data cannot be retrieved, the Party responsible for losing or
destroying the data will be liable to the other Party for any resulting lost revenue.
Lost revenue may be a combination of revenues that could not be billed to the end
users and associated access revenues. Both Parties will work together to estimate
the revenue amount based upon historical data through a method mutually agreed
upon. The resulting estimated revenue loss will be paid by the responsible Party to
the other Party within three (3) calendar months of the resolution of the amount
owed, or as mutually agreed upon by the Parties.

Should an error be detected by the EMI format edits performed by BellSouth on
data received from Momentum, the entire pack containing the affected data will
not be processed by BellSouth. BellSouth will notify Momentum of the error.
Momentum will correct the error(s) and will resend the entire pack to BellSouth
for processing. In the event that an out-of-sequence condition occurs on
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. subsequent packs, Momentum will resend these packs to BellSouth after the pack

containing the error has been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide
Momentum with associated intercompany settlements reports (CATS and NICS)
as appropriate.

Notwithstanding anything in this Agreement to the contrary, in no case shall either
Party be liable to the other for any direct or consequential damages incurred as a
result of the obligations set out in this Section 3.

Intercompany Settlements Messages

Intercompany Settlements Messages facilitate the settlement of revenues
associated with traffic originated from or billed by Momentum as a facilities based
provider of local exchange telecommunications services outside the BellSouth
region. Only traffic that originates in one Bell operating territory and bills in
another Bell operating territory is included. Traffic that originates and bills within
the same Bell operating territory will be settled on a local basis between
Momentum and the involved company(ies), unless that company is participating in
NICS.

Both traffic that originates outside the BellSouth region by Momentum and is
billed within the BellSouth region, and traffic that originates within the BellSouth
region and is billed outside the BellSouth region by Momentum, is covered by
CATS. Also covered is traffic that either is originated by or billed by Momentum,
involves a company other than Momentum, qualifies for inclusion in the CATS
settlement, and is not originated or billed within the BellSouth region (NICS).

Once Momentum is operating within the BellSouth territory, revenues associated
with calls originated and billed within the BellSouth region will be settled via
NICS.

BellSouth will receive the monthly NICS reports from Telcordia on behalf of
Momentum. BellSouth will distribute copies of these reports to Momentum on a
monthly basis.

BellSouth will receive the monthly CATS reports from Telcordia on behalf of
Momentum. BellSouth will distribute copies of these reports to Momentum on a
monthly basis.

BellSouth will collect the revenue earned by Momentum from the Bell operating
company in whose territory the messages are billed via CATS, less a per message
billing and collection fee of five cents ($0.05), on behalf of Momentum. BellSouth
will remit the revenue billed by Momentum to the Bell operating company in
whose territory the messages originated, less a per message billing and collection
fee of five cents ($0.05), on behalf on Momentum. These two amounts will be
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netted together by BellSouth and the resulting charge or credit issued to
Momentum via a monthly Carrier Access Billing System (CABS) miscellaneous
bill

BellSouth will collect the revenue earned by Momentum within the BellSouth
territory from another CLEC also within the BellSouth territory (NICS) where the
messages are billed, less a per message billing and collection fee of five cents
(30.05), on behalf of Momentum. BellSouth will remit the revenue billed by
Momentum within the BellSouth region to the CLEC also within the BellSouth
region, where the messages originated, less a per message billing and collection fee
of five cents (30.05). These two amounts will be netted together by BellSouth and
the resulting charge or credit issued to Momentum via a monthly CABS
miscellaneous bill ) ;
BellSouth and Momentum agree that monthly netted amounts of less than fifty
dollars ($50.00) will not be settled.

OPTIONAL DAILY USAGE FILE

Upon written request from Momentum, BellSouth will provide the Optional Daily
Usage File (ODUF) service to Momentum pursuant to the terms and conditions set
forth in this section.

Momentum shall furnish all relevant information required by BellSouth for the
provision of the ODUF.

The ODUF feed will contain billable messages that were carried over the
BellSouth Network and processed in the BellSouth Billing System, but billed to a
Momentum customer.

Charges for the ODUF will appear on Momentums’ monthly bills. The charges are
as set forth in Exhibit A to this Attachment.

The ODUF feed will contain both rated and unrated messages. All messages will
be in the standard Alliance for Telecommunications Industry Solutions (ATIS)
EMI record format. ‘

Messages that error in the billing system of Momentum will be the responsibility of
Momentum. If, however, Momentum should encounter significant volumes of
errored messages that prevent processing by Momentum within its systems,
BellSouth will work with Momentum to determine the source of the errors and the
appropriate resolution. / '

The following specifications shall apply to the ODUF feed.
ODUF Messages to be Transmitted
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The following messages recorded by BellSouth will be transmitted to Momentum:

Message recording for per use/per activation type services (examples:
Three -Way Calling, Verify, Interrupt, Call Return, etc.)
Measured billable Local

Directory Assistance messages

Intral ATA Toll

WATS and 800 §ervice

N11

Information Service Provider Messages

Operator Services Messages

Operator Services Message Attempted Calls (Network Element only)
Credit/Cancel Records

. Usage for Voice Mail Message Service -

Rated Incollects (messages BellSouth receives from other revenue accounting
offices) can also be on ODUF. Rated Incollects will be intermingled with
BellSouth recorded rated and unrated usage. Rated Incollects will not be packed

separately.

BellSouth will perform duplicate record checks on records processed to ODUF.
Any duplicate messages detected will be deleted and not sent to Momentum.

In the event that Momentum detects a duplicate on ODUF they receive from
BellSouth, Momentum will drop the duplicate message and will not return the
duplicate to BellSouth.

ODUF Physical File Characteristics

ODUF will be distributed to Momentum via CONNECT:Direct or another
mutually agreed medium. The ODUF feed will be a variable block format (2476)
with a Logical Record Link (LRECL) 0f2472. The data on the ODUF feed will
be in a non-compacted EMI format (175 byte format plus modules). It will be
created on a daily basis Monday through Friday except holidays. Details such as
dataset name and delivery schedule will be addressed during negotiations of the
distribution medium. There will be a maximum of one dataset per workday per
OCN.
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Data circuits (private line or dial-up) will be required between BellSouth and
Momentum for the purpose of data transmission as set forth in Section 3.10.1
above,

ODUF Packing Specifications

A pack will contain a minimum of one message record or a maximum of 99,999
message records plus a pack header record and a pack trailer record. One
transmission can contain a maximum of 99 packs and a minimum of one pack.

The OCN, From RAOQ, and Invoice Number will control the invoice sequencing.
The From RAO will be used to identify to Momentum which BellSouth RAO that
is sending the message. BellSouth and Momentum will use the invoice sequencing
to control data exchange. BellSouth will be notified of sequence failures identified
by Momentum and resend the data as appropriate. )

The data will be packed using ATIS EMI records.
ODUF Pack Rejection

Momentum will notify BellSouth within one business day of rejected packs (via the
mutually agreed medium). Packs could be rejected because of pack sequencing
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records
(ie. out-of-balance condition on grand totals, invalid data populated). Standard
ATIS EMI error codes will be used. Momentum will not be required to return the
actual rejected data to BellSouth. Rejected packs will be corrected and
retransmitted to Momentum by BellSouth.

ODUF Control Data

Momentum will send one confirmation record per pack that is received from
BellSouth. This confirmation record will indicate Momentum’s receipt of the pack
and acceptance or rejection of the pack. Pack Status Code(s) will be populated
using standard ATIS EMI error codes for packs that were rejected by Momennnn
for reasons stated in the above section.

ODUF Testing

Upon request from Momentum, BellSouth shall send ODUF test files to
Momentum. The Parties agree to review and discuss the ODUF content and/or
format, For testing of usage resuits, BellSouth shall request that Momentum set
upa productlon (live) file. The live test may consist of Momentum’s employees
making test calls for the types of services Momentum requests on ODUF. These
test calls are logged by Momentum, and the logs are provided to BellSouth. These
logs will be used to verify the files. Testing will be completed within 30 calendar
days from the date on which the initial test file was sent.

ACCESS DAILY USAGE FILE
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Upon written request from Momentum, BellSouth will provide the Access Daily
Usage File (ADUF) service to Momentum pursuant to the terms and conditions set
forth in this section.

Momentum shall furnish all relevant information required by BellSouth for the
provision of ADUF.

ADUF will contain access messages associated with a port that Momentum has
purchased from BellSouth

Charges for ADUF will appear on Momentum’s monthly bills. The charges are as
set forth in Exhibit A to this Attachment. All messages will be in the standard
ATIS EMI record format.

Messages that error in the billing system of Momentum will be the responsibility of
Momentum. If, however, Momentum should encounter significant volumes of
errored messages that prevent processing by Momentum within its systems,
BellSouth will work with Momentum to determine the source of the errors and the
appropriate resolution. ‘

ADUF Messages To Be Transmitted

~ The following messages recorded by BellSouth will be transmitted to Momentum:

Recorded originating and terminating interstate and intrastate access records
associated with a port.

Recorded terminating access records for undetermined jurisdiction access records
associated with a port.

BellSouth will perform duplicate record checks on records processed to ADUF.
Any duplicate messages detected will be dropped and not sent to Momentum.

In the event that Momentum detects a duplicate on ADUF they receive from
BellSouth, Momentum will drop the duplicate message and will not return the
duplicate to BellSouth.

ADUF Physical File Characteristics

ADUF will be distributed to Momentum via CONNECT:Direct or another
mutually agreed medium. The ADUF feed will be a fixed block format (2476)
with an LRECL of 2472. The data on the ADUF feed will be in 2 non-compacted
EMI format (210 byte). It will be created on a daily basis Monday through Friday
except holidays. Details such as dataset name and delivery schedule will be
addressed during negotiations of the distribution medium. There will be a
maximum of one dataset per workday per OCN.
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Data circuits (private line or dial-up) will be required between BellSouth arid
Momentum for the purpose of data transmission as set forth in Section 3.10.1
above.

ADUF Packing Specifications

A pack will contain a minimum of one message record or a maximum of 99,999
message records plus a pack header record and a pack trailer record. One
transmission can contain a maximum of 99 packs and a minimum of one pack.

The OCN, From RAO, and Invoice Number will control the invoice sequencing.
The From RAO will be used to identify to Momentum which BellSouth RAQ is
sending the message. BellSouth and Momentum will use the invoice sequencing to
control data exchange. BellSouth will be notified of sequence failures identified by
Momentum and resend the data as appropriate.

The data will be packed using ATIS EMI records.
ADUF Pack Rejection

Momentum will notify BellSouth within one business day of rejected packs (via the
mutually agreed medium). Packs could be rejected because of pack sequencing
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records
(i.e. out-of-balance condition on grand totals, invalid data populated). Standard
ATIS EMI error codes will be used. Momentum will not be required to return the
actual rejected data to BellSouth. Rejected packs will be corrected and
retransmitted to Momentum by BellSouth.

ADUF Control Data

Momentum will send one confirmation record per pack that is received from
BellSouth. This confirmation record will indicate Momentum’s receipt of the pack
and acceptance or rejection of the pack. Pack Status Code(s) will be populated
using standard ATIS EMI error codes for packs that were rejected by Momentum
for reasons stated in the above section.

ADUF Testing

Upon request from Momentum, BellSouth shall send a test file of generic data to
Momentum via Connect:Direct or Text File via E-Mail. The Parties agree to
review and discuss the test file’s content and/or format.
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Rights-of-Way, Conduits and
Pole Attachments

BellSouth will provide nondiscriminatory access to any pole, duct, conduit, or
right-of-way owned or controlled by BellSouth pursuant to 47 U.S.C. § 224,
as amended by the Act, pursuant to terms and conditions of a license ,
agreement subsequently negotiated with BellSouth’s Competitive Structure
Provisioning Center.
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PERFORMANCE MEASUREMENTS

Upon a particular Commission’s issuance of an Order pertaining to Performance
Measurements in a proceeding expressly applicable to all CLECs generally, BellSouth
shall implement in that state such Performance Measurements as of the date specified by
the Commission. '
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1.0 PURPOSE

In the unlikely event of a disaster occurring that affects BellSouth's long-term ability to deliver
traffic to 2 Competitive Local Exchange Carrier (CLEC), general procedures have been
developed to hasten the recovery process. Since each location is different and could be affected
by an assortment of potential problems, a detailed recovery plan is impractical. However, in the
process of reviewing recovery activities for specific locations, some basic procedures emerge that
appear to be common in most cases.

These general procedures should apply to any disaster that affects the delivery of traffic for an
extended time period. Each CLEC will be given the same consideration during an outage and
service will be restored as quickly as possible.

This document will cover the basic recovery procedures that weuld apply to every CLEC.

- 2.0 SINGLE POINT OF CONTACT

When a problem is experienced, regardless of the severity, the BellSouth Network Management
Center (NMC) will observe traffic anomalies and begin monitoring the situation. Controls will be
appropriately applied to insure the sanity of BellSouth's network; and, in the event that a switch
or facility node is lost, the NMC will attempt to circumvent the failure using available reroutes.

BellSouth's NMC will remain in control of the restoration efforts until the problem has been
identified as being a long-term outage. At that time, the NMC will contact BellSouth's
Emergency Control Center (ECC) and relinquish control of the recovery efforts. Even though the
ECC may take charge of the situation, the NMC will continue to monitor the circumstances and
restore traffic as soon as damaged network elements are revitalized.

The telephone number for the BellSouth Network Management Center in Atlanta, as
published in Telcordia’s National Network Management Directory, is 404-321-2516.

3.0 IDENTIFYING THE PROBLEM

During the early stages of problem detection, the NMC will be able to tell which CLECs are
affected by the catastrophe. Further analysis and/or first hand observation will determine if the
disaster has affected CLEC equipment only; BellSouth equipment only or a combination. The
initial restoration activity will be largely determined by the equipment that is affected.

Once the nature of the disaster is determined and after verifying the cause of the problem, the
NMC will initiate reroutes and/or transfers that are jointly agreed upon by the affected CLECs'
Network Managemént Center and the BellSouth NMC. The type and percentage of controls used
will depend upon available network capacity. Controls necessary to stabilize the situation will be
invoked and the NMC will attemnpt to re-establish as much traffic as possible.

For long term outages, recovery efforts will be coordinated by the Emergency Control Center
(ECC). Traffic controls will continue to be applied by the NMC until facilities are re-established.
As equipment is made available for service, the ECC will instruct the NMC to begin removing
the controls and allow traffic to resume. : '
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3.1  SITE CONTROL

In the total loss of building use scenario, what likely exists will be a smoking pile of rubble. This
rubble will contain many components that could be dangerous. It could also contain any
personnel on the premises at the time of the disaster. For these reasons, the local fire marshal
with the assistance of the police will control the site until the building is no longer a threat to

- surrounding properties and the companies have secured the site from the general public.

During this time, the majority owner of the building should be arranging for a demolition
contractor to mobilize to the site with the primary objective of reaching the cable entrance facility
for a damage assessment. The results of this assessment would then dictate immediate plans for
restoration, both short term and permanent.

In a less catastrophic event, i.c., the building is still standing and the cable entrance facility is
usable, the situation is more complex. The site will initially be controlled by local authorities
until the threat to adjacent property has diminished. Once the site is returned to the control of the
companies, the following events should occur.

An initial assessment of the main building infrastructure systems (mechanical, electrical, fire and
life safety, elevators, and others) will establish building needs. Once these needs are determined,
‘the majority owner should lead the building restoration efforts. There may be situations where the
site will not be totally restored within the confines of the building. The companies mmust
individually determine their needs and jointly assess the cost of permanent restoration to
determine the overall plan of action.

Multiple restoration trailers from each company will result in the need for designated space and
installation order. This layout and control is required to maximize the amount of restoration
equipment that can be placed at the site, and the priority of placements.

Care must be taken in this planning to insure other restoration efforts have logistical access to the
building. Major components of telephone and building equipment will need to be removed and
replaced. A priority for this equipment must also be jointly established to facilitate overall site
restoration. (Example: If the AC switchgear has sustained damage, this would be of the highest
priority in order to regain power, lighting, and HVAC throughout the building.)

If the site will not é‘qc"ommodate the required restoration equipment, the companies would then
need to quickly arrange with local authorities for street closures, rights of way or other possible
options available.
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3.2 ENVIRONMENTAL CONCERNS

In the worse case scenario, many environmental concerns must be addressed. Along with
the police and fire marshal, the state environmental protection department will be on site
to monitor the situation.

Items to be concerned with in a large central office building could include:

1. Emergency engine fuel supply. Damage to the standby equipment and the fuel
handling equipment could have created "spill" conditions that have to be handled
within state and federal regulations.

2. Asbestos containing materials that may be spread throughout the wreckage.
Asbestos could be in many components of building, electrical, mechanical,
outside plant distribution, and telephone systems.

3. Lead and acid. These materials could be present in potentially large quantities
depending upon the extent of damage to the power room.

4. Mercury and other regulated compounds resident in telephone equipment.
5. Other compounds produced by the fire or heat.

Once a total loss event occurs at aylarge site, local authorities will control immediate
clean up (water placed on the wreckage by the fire department) and site access.

At some point, the companies will become involved with local authorities in the overall
planning associated with site clean up and restoration. Depending on the clean up
approach taken, delays in the restoration of several hours to several days may occur.

In a less severe disaster, items listed above are more defined and can be addressed
individually depending on the damage. ‘

In each case, the majority owner should coordinate building and environmental
restoration as well as maintain proper planning and site control

4.0 THE EMERGENCY CONTROL CENTER (ECC)

The ECC is located in the Colonnade Building in Birmingham, Alabama. During an emergency,
the ECC staff will convene a group of pre-selected experts to inventory the damage and initiate
corrective actions. These experts have regional access to BellSouth's personnel and equipment
and will assume control of the restoration activity anywhere in the nine-state area.

In the past, the ECC has been involved with restoration activities resulting from hurricanes, ice
storms and floods. They have demonstrated their capabilities during these calamities as well as

Version 4Q01: 12/01/01

689 of 639




Attachment 10
Page 5

during outages caused by human error or equipment failures. This group has an excellent record
of restoring service as quickly as possible.

During a major disaster, the ECC may move emergency equipment to the affected location, direct
recovery efforts of local personnel and coordinate service restoration activities with the CLECs.
The ECC will attempt to restore service as quickly as possible using whatever means is available;
leaving permanent solutions, such as the replacement of damaged buildings or equipment, for
local personnel to administer.

Part of the ECC's responsibility, after temporary equipment is in place, is to support the NMC
efforts to return service to the CLECs. Once service has been restored, the ECC will return
control of the network to normal operational organizations. Any long-term changes required after
service is restored will be made in an orderly fashion and will be conducted as normal activity.

5.0 RECOVERY PROCEDURES

The nature and severity of any disaster will influence the recovery procedures. One crucial factor
in determining how BellSouth will proceed with restoration is whether or not BellSouth's
equipment is incapacitated. Regardless of who's equipment is out of service, BellSouth will
move as quickly as possible to aid with service recovery; however, the approach that will be
taken may differ depending upon the location of the problem.

5.1 CLEC OUTAGE

For a problem limited to one CLEC (or a building with muitiple CLECs), BellSouth has several
options available for restoring service quickly. For those CLECs that have agreements with other
CLECs, BellSouth can immediately start directing traffic to a provisional CLEC for completion.
This alternative is dependent upon BellSouth having concurrence from the affected CLECs.

Whether or not the affected CLECs have requested a traffic transfer to another CLEC will not
impact BellSouth's resolve to re-establish traffic to the original destination as quickly as possible.

5.2 BELLSOUTH OUTAGE

Because BellSouth's equipment has varying degrees of impact on the service provided to the
CLECs, restoring service from damaged BellSouth equipment is different. The outage will
probably impact a number of Carriers simultaneously. However, the ECC will be able to initiate
immediate actions to correct the problem.

A disaster involving any of BellSouth's equipment locations could impact the CLECs, some more
than others. A disaster at a Central Office (CO) would only impact the delivery of traffic to and
from that one lomtxon, but the incident could affect many Carriers. If the Central Officeis a
Serving Wire Center (SWC), then traffic from the entire area to those Carriers served from that
switch would also be impacted. If the switch functions as an Access Tandem, or there is a
tandem in the building, traffic from every CO to every CLEC could be interrupted. A disaster

- - that ‘destroys-a-facility-hub could disrupt various traffic flows, even though the switching
equipment may be unaffected

 The NMC would be the first group to observe a problem involving BellSouth's equipment.
Shortly after a disaster, the NMC will begin applying controls and finding re-routes for the
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completion of as much traffic as possible. These reroutes may involve delivering traffic to
alternate Carriers upon receiving approval from the CLECs involved. In some cases, changes in

translations will be required. If the outage is caused by the destruction of equipment, then the
ECC will assume control of the restoration.

5.2.1 Loss of a Central Office
When BellSouth loses a Central Office, the ECC will
] é) Place specialists and emergency equipment on notice;
b) Inventory the damage to determine what equipment and/or functions are lost;

¢) Move containerized emergency equipment and facility equipment to the stricken area,
if necessary;

d) Begin reconnecting service for Hospitals, Police and other emergency agencies; and
¢) Begin restoring service to CLEC:s and other customers.

5.2.2 Loss of a Central Office with Serving Wire Center Functions

The loss of a Central Office that also serves as a Serving Wire Center (SWC) will be restored as
described in Section 5.2.1. -

5.2.3 Loss of a Central Office with Tandem Functions

When BellSouth loses a Central Office building that serves as an Access Tandem and as a SWC,
the ECC will

a) Place specialists and emergency equipment on notice;
’ b) Inventory the damage to determine what equipment and/or functions are lost;

¢) Move containerized emergency equipment and facility equipment to the stricken area,
if necessary; :
d) Begin reconnecting service for Hospitals, Police and other emergency agencies;

€) Re-direct as much traffic as possible to the alternate access tandem (if available) for
delivery to those CLECs utilizing a different location as a SWC;

f) Begin aggregating traffic to a location near the damaged building. From this location,
begin re-establishing trunk groups to the CLECs for the delivery of traffic normally
found on the direct trunk groups. (This aggregation point may be the alternate access

tandemn: location or another CO on a primary facility route.) -~ - -+ =~

g) Begin restoring service to CLECs and other customers.

5.2.4 Loss of a Facility Hub
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In the event that BellSouth loses a facility hub, the recovery process is much the same as above.
Once the NMC has observed the problem and administered the appropriate controls, the ECC will
assume authority for the repairs. The recovery effort will include

i

a) Placing specxahsts and emergency equipment on notice;

b) Inventorying the damage to determine what equipment and/or functions are lost;
¢) Moving containerized emergency equipment to the stricken area, if necessary;
d) Reconnecting service for Hospitals, Police and other emergency agencies; and

¢) Restoring service to CLECs and other customers. If necessary, BellSouth will
aggregate the traffic at another location and build temporary facilities. This alternative
would be viable for a location that is destroyed and building repairs are required.

5.3 COMBINED OUTAGE (CLEC AND BELLSOUTH EQUIPMENT)

In some instances, a disaster may impact BellSouth's equipment as well as the CLECs'. This
situation will be handled in much the same way as described in Section 5.2.3. Since BellSouth
and the CLECs will be utilizing temporary equipment, close coordination will be required.

6.0 T1 IDENTIFICATION PROCEDURES

During the restoration of service after a disaster, BellSouth may be forced to aggregate traffic for
delivery to a CLEC. During this process, T1 traffic may be consolidated onto DS3s and may
become unidentifiable to the Carrier. Because resources will be limited, BellSouth may be forced
to "package" this traffic entirely differently then normally received by the CLECs. Therefore, a
method for identifying the T1 traffic on the DS3s and providing the information to the Carriers is
required.
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7.0 ACRONYMS

CO - = Central Office (BellSouth)

DS3 - Facility that carries 28 T1s (672 circuits)
ECC - Emergency Control Center (BeliSouth) -
CLEC - Competitive Local Exchange Carrier
NMC - NM Management Center

SWC - Serving Wire Center (BellSouth switch)
T1 - Facility that carries 24 circuits
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Hurricane Information

During a hurricane, BellSouth will make every effort to keep CLECs updated on the status of our
‘network. Information centers will be set up throughout BellSouth Telecommunications. These
centers are not intended to be used for escalations, but rather to keep the CLEC informed of
network related issues, area damages and dispatch conditions, etc.

Hurricane-related information can also be found on line at

http://www.interconnection. bellsouth.com/network/disaster/dis resp.htm. Information
concerning Mechanized Disaster Reports can also be found at this website by clicking on

CURRENT MDR REPORTS or by going directly to
http://www.interconnection. bellsouth.com/network/disaster/mdrs.htm.

BST Disaster Management Plan

BellSouth maintenance centers have geographical and redundant communication capabilities. In
the event of a disaster removing any maintenance center from service another geographical center
would assume maintenance responsibilities. The contact numbers will not change and the
transfer will be transparent to the CLEC.
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BONA FIDE REQUEST AND NEW BUSINESS REQUESTS PROCESS
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The Parties agree that Momentum Business Solutions, Inc. is entitled to
order any Network Element, Interconnection option, service option or
Resale Service required to be made available by the Communications Act
of 1934, as modified by the Telecommunications Act of 1996 (the “Act™),
FCC requirements or State Commission requirements. Momentum

- Business Solutions, Inc. also shall be permitted to request the development

of new or revised facilities or service options which are not required by
the Act. Procedures applicable to requesting the addition of such facilities
or service options are specified in this Attachment 12.

Bona Fide Requests (“BFR”) are to be used when Momentum Business
Solutions, Inc. makes a request of BellSouth to provide a new or modified

- network element, interconnection option, or other service option pursuant

to the Act that was not previously included in the Agreement. New
Business Requests (“NBRs”) are to be used when Momentum Business
Solutions, Inc. makes a request of BellSouth to provide a new or custom
capability or function to meet Momentum Business Solutions, Inc.’s

. business needs that was not previously included in the Agreement. The

BFR/NBR process is intended to facilitate the two-way exchange of
information between Momentum Business Solutions, Inc. and BellSouth,
necessary for accurate processing of requests in a consistent and timely
fashion. ;

A BFR shall be submitted in writing by Momentum Business Solutions,
Inc. and shall specifically identify the required service date, technical
requirements, space requirements and/or such specifications that clearly
define the request such that BellSouth has sufficient information to
analyze and prepare a response. Such a request also shall include a
Momentum Business Solutions, Inc.’s designation of the request as being
(i) pursuant to the Telecommunications Act of 1996 (i.e. a “BFR”) or (ii)
pursuant to the needs of the business (i.e. a “NBR”). The request shall be
sent to Momentum Business Solutions, Inc.’s Account Executive.

Within thirty (30) business days of its receipt of a BFR or NBR from
Momentum Business Solutions, Inc., BeliSouth shall respond to
Momentum Business Solutions, Inc. by providing a preliminary analysis
of such Interconnection, Network Element, or other facility or service
option that is the subject of the BFR or NBR. The preliminary analysis
shall confirm that BellSouth will either offer access to the Interconnection,
Network Element, or other facility or service option, or provide an
explanation of why it is not technically feasible and/or why the request

- does not-qualify as an Interconnection, Network Element, or is otherwise

not required to be provided under the Act.
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Momentum Business Solutions, Inc. may cancel a BFR or NBR at any
time. If Momentum Business Solutions, Inc. cancels the request more
than three (3) business days after submitting it, Momentum Business
Solutions, Inc. shall pay BellSouth’s reasonable and demonstrable costs of
processing and/or implementing the BFR or NBR up to the date of
cancellation. If Momentum Business Solutions, Inc. does not cancel a
BFR or NBR, Momentum Business Solutions, Inc. shall pay BellSouth’s
reasonable and demonstrable costs of processing and implementing the
request.

BellSouth shall propose a firm price quote and a detailed implementation
plan within twenty-five (25) business days of Momentum Business
Solutions, Inc.’s acceptance of the preliminary analysis.

If Momentum Business Solutions, Inc. accepts the preliminary analysis,
BellSouth shall proceed with Momentum Business Solutions, Inc.’s
BFR/NBR, and Momentum Business Solutions, Inc. agrees to pay the
non-refundable amount identified in the preliminary analysis for the initial
work required to develop the project plan, create the design parameters,
and establish all activities and resources required to complete the
BFR/NBR. These costs will be referred to as “development” costs. The
development costs identified in the preliminary analysis are fixed. If
Momentum Business Solutions, Inc. cancels a BFR/NBR after BellSouth
has receivedMomentum Business Solutions, Inc.’s acceptance of the
preliminary analysis, Momentum Business Solutions, Inc. agrees to pay
BellSouth the reasonable, demonstrable, and actual costs, if any, directly
related to complying with Momentum Business Solutions, Inc.’s
BFR/NBR up to the date of cancellation, to the extent such costs were not

- included in the non-refundable amount set forth above.

IfMomentum Business Solutions, Inc. believes that BellSouth’s firm price
quote is not consistent with the requirements of the Act, Momentum
Business Solutions, Inc. may seek FCC or state Commission arbitration of
its request, as appropriate. Any such arbitration applicable to Network
Elements and/or Interconnection shall be conducted in accordance with
standards prescribed in Section 252 of the Act.

Unless Momentum Business Solutions, Inc. agrees otherwise, all prices
shall be consistent with the pricing principles of the Act, FCC and/or the
State Commission.

" If either Party to a BFR or NBR believes that the other Party is not

requesting, negotiating, or processing the Bona Fide Request in good faith,
or disputes a determination, or price or cost quote, such Party may seek
FCC or state Commission resolution of the dispute, as appropriate.
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ATTACHMENT 11
Page §

11.0 Upon agreement to the terms of a BFR or NBR, an amendment to the
Agreement may be required.
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AMENDMENT
TO THE
AGREEMENT BETWEEN :
MOMENTUM BUSINESS SOLUTIONS, INC.
AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED JUNE 12, 2002

Pursuant to this Amendment, (the “Amendment”), Momentum Business Solutions, Inc.
(“Momentum”), and BellSouth Telecommunications, Inc. (“BeliSouth™), hereinafter referred to
collectively as the “Parties,” hereby agree to amend that certain Interconnection Agreement
between the Parties dated June 12, 2002 (“Agreement”).

2002, and;

WHEREAS, BellSouth and Momentum entered into the Agreement on June 12,

NOW THEREFORE, in consideration of the mutual provisions contained herein

and other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties hereby covenant and agree as follows:

1.

 The Parties agree to amend Attachment 2 by adding provisions for Remote Call

Forwarding, by adding Section 4.2.11.5, attached hereto and incorporated by
reference as Exhibit 1. The associated rates are as set forth in Exhibit 1.

2. The Parties agree that this Amendment will be effective on June 12, 2002.
3. All of the other provisions of the Agreement, dated June 12, 2002, shall remain
in full force and effect. '
4. Either or both of the Parties is authorized to submit this Amendment to the
respective state regulatory authorities for approval subject to Section 252(e) of
the Federal Telecommunications Act of 1996.
IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated
below.
Momentum Business Solutions, Inc. BellSouth Telecommunications, Inc.
T e e e wlfee 0L L
‘Name: A‘M ; C{a iahﬁ 4] Name:%clz. C ﬁu}ew
Title: «P\'egsdm'\" &g CEO Title: Mautdfvw\ Oi'rtcbr

JJ
Date: 5/30/ RA0DR : Date: b } o] 2002




4.2.11.5

42.11.5.1

42.11.5.2

4.2.11.5.3

42.11.54

4.2.11.5.5

42.11.5.6

Exhibit 1

Remeote Call Forwarding

As an option, BellSouth shall make available to Momentum an unbundled
port with Remote Call Forwarding capability (“URCF service”). URCF
service combines the functionality of unbundled local switching, tandem
switching and common transport to forward calls from the URCF service
telephone number (the number dialed by the calling party) to another
telephone number selected by the URCEF service subscriber. When
ordering URCF service, Momentum will ensure that the following
conditions are satisfied:

That the end user of the forward-to number (service) agrees to receive
calls forwarded using the URCF service (1f such end user is different from
the URCF service end user);

That the forward-to number (service) is equipped with sufficient capacity
to receive the volume of calls that will be generated from the URCF

 service;

That the URCF service will not be utilized to forward calls to another
URCEF or similar service; and

That the forward-to number (service) is not a public safety number (e.g.
911, fire or police number).

In addition to the charge for the URCF service port, BellSouth shall
charge Momentum the rates set forth in Exhibit B for unbundled local
switching, tandem switching, and common transport, including all
associated usage, incurred for calls from the URCF service telephone
number (the number dialed by the calling party) to the forward- to number
(service).
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AMENDMENT
TO THE
AGREEMENT BETWEEN
MOMENTUM BUSINESS SOLUTIONS, INC.
AND

BELLSOUTH TELECOMMUNICATIONS, INC.

DATED JUNE 12, 2002

Pursuant to this Amendment, (the “Amendment”), Momentum Business Solutions, Inc.
(“Momentum”), and BellSouth Telecommunications, Inc. (“BellSouth™), hereinafter referred to -
collectively as the “Parties,” hereby agree to amend that certain Interconnection Agreement
between the Parties dated June 12, 2002, (“Agreement™).

2002, and;

L.

WHEREAS, BellSouth and Momentum entered into the Agreement on June 12,

NOW THEREFORE, in consideration of the mutual provisions contained herein
and other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties hereby covenant and agree as follows:

' The Parties agree to delete in their entirety the rates for Attachments 1, 2, 3, 4,

and 7 for the state of Alabama and replace with the rates as set forth in Exhibit 1
attached hereto and incorporated herein by this reference.

The Parties agree to delete the language in Sections ’5.6.2-1, 5.6.2.2;and 5.6.2.3
of Attachment 2 and replaced with the following:

5.6.2.1

5622

562.3

~

Except as set forth in section 5.6.3 below, in Alabama, Georgia,
Kentucky, Louisiana, Mississippi, South Carolina and Tennessee,
BellSouth shall provide UNE port/loop combinations thatjare ordinarily
combined in BellSouth’s network, regardless of whether such
combinations are Currently Combined at the cost-based rates in Exhibit
B.

In Florida and North Carolina, BellSouth shall provide UNE port/loop
combinations that are not Currently Combined but that are ordinarily
combined in BellSouth’s network at the market rates in Exhibit B. Ifa
market rate is not set forth in Exhibit B for a UNE port/loop
combination, such rate shall be negotiated by the Parties.

In Florida and North Carolina, BellSouth shall provide UNE port/loop
combinations that are Currently Combmed at the cost-based rates in
Exhibit B.

All of the other provisions of the Agreement, dated June 12, 2002, shall remain
in full force and effect.




4. Either or both of the Parties is authorized to submit this Amendment to the
respective state regulatory authorities for approval subject to Section 252(¢) of
the Federal Telecommunications Act of 1996.

IN WITNESS WHEREQF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated
below.
Momentum Business Solutions, Inc. BellSouth Telecommunications, Inc.
By‘ // : / i - By: @ d Z._/
Name: 25y /. LULELD BN Name:@__rh_s_u. . Fzoecs
Title: /?cs- — v £ Title: M4dsszare éw« ro4

Date: 7 /7 2002 Date:___ ot
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SEP-05-2002 03:22AM  FROM-MOMENTUM BUSINESS SOLUTIONS. INC. 205 878 4481 T-356  P.002/003 F-gdg

AMENDMENT
TO THE |
AGREEMENT BETWEEN
MOMENTUM BUSINESS SOLUTIONS, INC.
AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED JUNE 12, 2002

Pursuant to this Amendment, (the “Amendment™), Momentum Business
Solutions, Inc., (“"Momentum™), and BellSouth Telecommunications, Inc. (“BellSouth™),
hereinafter referred to collectively as the “Parties,” hereby agree to amend that certain
Interconnection Agreement between the Parties dated June 12, 2002, (“Agreement”) to be
effective upon the date of the last signature executing the Amendment.

WHEREAS, BeliSouth and Momentum entered into the Agreement on June 12,
2002, and;

NOW THEREFORE, in consideration of the mutual provisions contained herein
and other good and vatuable consideration, the receipt and sufficiency of which are
hereby acknowledged, the Parties hereby covenant and agree as follows:

1. The Parties agree to add to the rates in Exhibit B of Attachment 2, the rates set
forth in Exhibit 1 of this Amendment, attached hereto and incorporated herein by
this reference.

2. All of the other provisions of the Agreement, dated June 12, 2002, shall remain in
full force and effect. :

3. Either or both of the Parties is authorized to submit this Amendment to the
Tespective state regulatory authorities for approval subject to Section 252(e) of the
Federal Telecommunications Act of 1996.

4. Neither party waives any right to seek clarification from the Commission
regarding retroactive application of the rates contained in this Amendment,




ZUSSTEadE .

SEP-05-2002 03:22AM  FROM-MOMENTUM BUSINESS SOLUTIONS. INC. 205 378 4481 T-356 P 903/003  F-543

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be
- executed by their respective duly authorized representatives on the date indicated below.

Momentum Business Solations, Inc. BellSouth Telecommunications, Inc.

il
By: m . By: W‘L

Name: _A\| aun L.Crg‘%bm_ Name: Eliz‘/zéeth RQ. Shirgishi
Title: _PM__I&Q“' < CE‘;O v Title:__Assistant Director

Date: q/ ‘f‘/ D Date: GV 6/!’//

1q

20138
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GENERAL TERMS AND CONDITIONS

8.

8.1

8.2

83

8.4

Liability and Indemnity

Liabilities of BellSouth — Unless expressly stated otherwise in this Agreement, the

financial Liability of BellSouth to LecStar during any Contract Year resulting from any
and all causes of action arising under this Agreement shall not exceed the amount due
and owing by LecStar to BellSouth during the Contract Year in which such cause arises
or accrues.

Liabilities of LecStar — Unless expressly stated otherwise in this Agreement, the financial
liability of LecStar to BellSouth during any Contract Year resulting from any and all
causes of action arising under this Agreement shall not exceed the amount due and owing
by LecStar to BellSouth during the Contract Year in which such cause arises or accrues.

Each Party shall, to the greatest extent permitted by Applicable Law, include in its local
switched service tariff (if it files one in a particular State) or in any State where it does
not file a local service tariff, in an appropriate contract with its end users that relates to
the Services and Elements provided under this Agreement, a limitation of Lability (i) that
covers the other Party to the same extent the first Party covers itself and (ii) that limits the
amount of damages a customer may recover to the amount charged the applicable
customer for the service that gave rise to such loss.

No Consequential Damages — NEITHER LECSTAR NOR BELLSOUTH SHALL BE
LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, RELIANCE, OR SPECIAL DAMAGES SUFFERED BY SUCH
OTHER PARTY (INCLUDING WITHOUT LIMITATION DAMAGES FOR HARM
TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR LOST PROFITS
SUFFERED BY SUCH OTHER PARTIES). REGARDLESS OF THE FORM OF

* ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY, OR

TORT, INCLUDING WITHOUT LIMITATION NEGLIGENCE OF ANY KIND
WHETHER ACTIVE OR PASSIVE, AND REGARDLESS OF WHETHER THE
PARTIES KNEW OF THE POSSIBILITY THAT SUCH DAMAGES COULD
RESULT. EACH PARTY HEREBY RELEASES THE OTHER PARTY AND SUCH
OTHER PARTY’S SUBSIDIARIES AND AFFILIATES, AND THEIR RESPECTIV E
OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS FROM ANY SUCH CLAIM.
NOTHING CONTAINED IN THIS SECTION 8 SHALL LIMIT BELLSOUTH'’S OR
LECSTAR’S LIABILITY TO THE OTHER FOR () WILLFUL OR INTENTIONAL
MISCONDUCT (INCLUDING GROSS NEGLIGENCE); (ii) BODILY INJURY,
DEATH OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL
PROPERTY PROXIMATELY CAUSED BY BELLSOUTH’S OR LECSTAR’S
NEGLIGENT ACT OR OMISSION OR THAT OF THEIR RESPECTIVE AGENTS,
SUBCONTRACTORS OR EMPLOYEES, NOR SHALL ANYTHING CONTAINED
IN THIS SECTION 8 LIMIT THE PARTIES’ INDEMNIFICATION OBLIGATIONS
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AS SPECIFIED HEREIN. FOR PURPOSES OF THIS SECTION 8, BELLSOUTH’S
FAILURE TO MEET PERFORMANCE STANDARDS OR MEASUREMENTS
PURSUANT TO ATTACHMENT 9 OF THIS AGREEMENT, TO THE EXTENT
APPLICABLE, SHALL NOT BE CONSIDERED TO BE INDIRECT, INCIDENTAL,
CONSEQUENTIAL, RELIANCE, OR SPECIAL DAMAGES.

Obligation to Indemnify — Except as provided in Section 9 (Intellectual Property Rights
and Indemnification), each Party shall, and hereby agrees to, defend at the other’s
request, indemnify and hold harmless the other Party and each of its officers, directors,
employees and agents (each, an “Indemnitee”) against and in respect of any loss, debt,
liability, damage, obligation, claim, demand, Jjudgment or settlement of any nature or
kind, known or unknown, liquidated or unliquidated, including without limitation all
reasonable costs and expenses incurred (legal, accounting or otherwise) (collectively,
“Damages™) arising out of; resulting from or based upon any pending or threatened claim,
action, proceeding or suit by any third Party (a “Claim”) (i) alleging any breach of any
representation, warranty or covenant made by such indemmifying Party (the ‘
“Indemnifying Party”) in this Agreement, or (i) based upon injuries or damage to any
person or property or the environment arising out of or in connection with this Agreement
that are the result of the Indemnifying Party’s actions, breach of Applicable Law, or
status of its employees, agents and subcontractors.

Obligation to Defend; Notice; Cooperation — Whenever a Claim shall arise for
indemnification under this Section 8, the relevant Indemnitee, as appropriate, shall
promptly notify the Indemnifying Party and request the Indemmifying Party to defend the
same. Failure to so notify the Indemnifying Party shall not relieve the Indemnifying
Party of any Lability that the Indemnifying Party might have, except to the extent that
such failure prejudices the Indemnifying Party’s ability to defend such Claim. The
Indemnifying Party shall have the right to defend against such Hability or assertion in
which event the Indemmifying Party shall give written notice to the Indemnitee of
acceptance of the defense of such Claim and the identity of counsel selected by the
Indemnifying Party. Except as set forth below, such notice to the relevant Indemmitee
shall give the Indemnifying Party full authority to defend, adjust, compromise or settle
such Claim with respect to which such notice shall have been given, except to the extent
that any compromise or settlement shall prejudice the Intellectual Property Rights of the
relevant Indemmitees. The Indemnifying Party shall consult with the relevant Indemnitee
prior to any compromise or settlement that would affect the Intellectual Property Rights
or oother rights of any Indemnitee, and the relevant Indemnitee shall have the right to
refuse such compromise or settlement and, at the refusing Party’s or refusing Parties’
cost, to take over such defense, provided that in such event the Indemnifying Party shall
not be responsible for, nor shall it be obligated to indemmify the relevant Indemnitee
against, any cost or liability in excess of such refused compromise or settlement. With
respect to any defense accepted by the Indemnifying Party, the relevant Indemnitee shall
be entitled to participate with the Indemnifying Party in such defense if the Claim
requests equitable relief or other relief that could affect the rights of the Indemnitee and
also shall be entitled to employ separate counsel for such defense at such Indemnitee’s
expense. In the event the Indemmifying Party does not accept the defense of any
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indemnified Claim as provided above, the relevant Indemnitee shall have the right to

- employ counsel for such defense at the expense of the Indemnifying Party. Each Party

agrees to cooperate and to cause its employees and agents to cooperate with the other
Party in the defense of any such Claim and the relevant records of each Party shall be
available to the other Party with respect to any such defense.

sk sk kskoke ok

9.1.5 Service Identification. LecStar shall provide the exclusive interface to LecStar end users,

except as LecStar shall otherwise specify. In those instances where LecStar requires
BellSouth personriel or systems to interface with LecStar end users, such personnel shall
identify themselves as representing LecStar, and shall not identify themselves as
representing BellSouth. Except for material provided by LecStar, all forms, business
cards or other business materials furnished by BeliSouth to LecStar end users shall be
subject to LecStar’s prior review and approval. Inno event shall BellSouth, acting on
behalf of LecStar pursuant to this Agreement, provide information to LecStar local
service Customers about BellSouth products or services. BellSouth agrees to provide in
sufficient time for LecStar to review and provide comments, the methods and procedures,
training and approaches, to be used by BellSouth to assure that BellSouth meets
LecStar’s service identification requirement. '

Seskeskdesk ks ok ok

10.8

Assignments

Any assignment by either Party to any entity of any right, obligation or duty, or of any
other interest hereunder, in whole or in part, without the prior written consent of the other
Party shall be void, except as otherwise hereinafter provided. A Party may assign this
Agreement to an Affiliate of the Party or any entity succeeding a Party by sale, merger,
and acquisition or otherwise without the consent of the other Party; provided, however,
that the assignee is authorized as a CLEC in all states covered by this Agreement. The
assigning Party shall notify the other Party in writing of such assignment thirty (30) days
prior to the effective date thereof and, provided further, if the assignee is an assignee of

- LecStar, the assignee must provide evidence of Commission CLEC certification. The

Parties shall amend this Agreement to reflect such assignments and shall work
cooperatively to implement any changes required due to such assignment. All

obligations and duties of any Party under this Agreement shall be binding on all
successors in interest and assigns of such Party. No assignment or delegation hereof shall
relieve the assignor of its obligations under this Agreement in the event that the assignee
fails to perform such obligations. In addition to the foregoing, either Party may assign its
rights to payments hereunder to a commercial lending institution (a “Commercial
Lender”) upon sixty (60) days notice to the other Party; provided that any such
assignment shall not affect either Party’s obligations under this Agreement, regardless of
whether the assigning Party is in default as to the assignee. In the event that a Party to
this Agreement (the “Assigning Party”) assigns its rights to receive payment hereunder to
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a Commercial Lender pursuant to the previous sentence, the other Party hereto (the
Obligated Party) shall retain the right to set-off against such assigned payment

obligations any amounts owed to the Obligated Party by the Assigning Party,
notwithstanding any notification given by the Commercial Lender to the Obligated Party,
and notwithstanding any other provision set forth in Section 9-404(a) or (b) of the
Uniform Commercial Code or equivalent thereof as in effect pursuant to the Governing
Law section of this Agreement. Any such assignment to a Commercial Lender that could
result in the assignee or a designee of the assignee operating as a carrier under this
Agreement shall be void. ‘
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'LINE INFORMATION DATA BASE (LIDB)
RESALE STORAGE AGREEMENT

Definitions (from Addendum)

Billing number - a number used by BellSouth for the purpose of identifying an account
liable for charges. This number may be a line or a special billing number.

Line number - a ten-digit number assigned by BellSouth that identifies a telephone line
associated with a resold local exchange service, or with a SPNP arrangement.

Special billing number - a ten-digit number that identifies a billing account established
by BellSouth in connection with a resold local exchange service or with a SPNP
arrangement. =

Calling Card number - a billing number plus PIN number assigned by BellSouth.

PIN number - a four-digit security code assigned by BellSouth that is added to a billing
number to compose a fourteen-digit calling card number.

Toll billing exception indicator - associated with a billing number to indicate that it is
considered invalid for billing of collect calls or third number calls or both, by LecStar.

Billed Number Screening - refers to the activity of determining whether a toll billing
exception indicator is present for a particular billing number.

Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

Billing number information - information about billing number or Calling Card number
as assigned by BellSouth and toll billing exception indicator provided to BellSouth by
LecStar.

General

This Agreement sets forth the terms and conditions pursuant to which BellSouth
agrees to store in its LIDB certain information at the request of LecStar and pursuant
to which BellSouth, its LIDB customers and LecStar shall have access to such
information. In addition, this Agreement sets forth the terms and conditions for
LecStar’s provision of billing number information to BellSouth for inclusion in

e ——————
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BellSouth’s LIDB. LecStar understands that BellSouth provides access to information
in its LIDB to various telecommunications service providers pursuant to applicable
tariffs and agrees that information stored at the request of LecStar, pursuant to this
Agreement, shall be available to those telecommunications service providers. The
terms and conditions contained herein shall hereby be made a part of this
Interconnection/Resale Agreement upon notice to LecStar’s account team and/or
Local Contract Manager to activate this LIDB Storage Agreement. The General
Terms and Conditions of the Interconnection/Resale Agreement shall govern this
LIDB Storage Agreement. The terms and conditions contained in the attached
Addendum are hereby made a part of this LIDB Storage Agreement as if fully
incorporated herein. '

B. BellSouth will provide responses to on-line, call-by-call queries to billing number
information for the following purposes:

1. Billed Number Screening

BellSouth is authorized to use the billing number information to determine whether
LecStar has identified the billing number as one that should not be billed for collect
or third number calls.

2. Calling Card Validation

BellSouth is authorized to validate a 14-digit Calling Card number where the first
10 digits are a line number or special billing number assigned by BellSouth, and
where the last four digits (PIN) are a security code assigned by BellSouth.

3. Fraud Control

BellSouth will provide seven days per week, 24-hours per day, fraud monitoring
on Calling Cards, bill-to-third and collect calls made to numbers in BellSouth’s
LIDB, provided that such information is included in the LIDB query. BellSouth
will establish fraud alert thresholds and will notify LecStar of fraud alerts so that
LecStar may take action it deems appropriate.

II1. Responsibilities of the Parties

A. - BellSouth will administer all data stored in the LIDB, including the data provided by
LecStar pursuant to this Agreement, in the same manner as BellSouth’s data for
BellSouth’s End User customers. BellSouth shall not be responsible to LecStar for
any lost revenue which may result from BellSouth’s administration of the LIDB
pursuant to its established practices and procedures as they exist and as they may be
changed by BellSouth in its sole discretion from time to time.
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Billing and Collection Customers

BellSouth currently has in effect numerous billing and collection agreements with
various interexchange carriers and billing clearing houses and as such these billing and
collection customers (“B&C Customers™) query BellSouth’s LIDB to determine
whether to accept various billing options from End Users. Until such time as
BellSouth implements in its LIDB and its supporting systems the means to differentiate
LecStar’s data from BellSouth’s data, the following shall apply:

BellSouth will identify LecStar end user originated long distance charges and will
return those charges to the interexchange carrier as not covered by the existing B&C
agreement. LecStar is responsible for entering into the appropriate agreement with
interexchange carriers for bandling of long distance charges by their end users.

BellSouth shall have no obligation to become involved in any disputes between
LecStar and B&C Customers. BeliSouth will not issue adjustments for charges billed
on behalf of any B&C Customer to LecStar, It shall be the responsibility of LecStar
and the B&C Customers to negotiate and arrange for any appropriate adjustments.

C. SPNP ARRANGEMENTS

1. BellSouth will include billing number information associated with resold exchange
lines or SPNP arrangements in its LIDB. LecStar will request any toll billing
exceptions via the Local Service Request (LSR) form used to order resold
exchange lines, or the SPNP service request form used to order SPNP
arrangements.

2. Under normal operating conditions, BellSouth shall include the billing number

mnformation in its LIDB upon completion of the service order establishing either
- the resold local exchange service or the SPNP arrangement, provided that

BellSouth shall not be held responsible for any delay or failure in performance to
the extent such delay or failure is caused by circumstances or conditions beyond
BellSouth’s reasonable control. BellSouth will store in its LIDB an unlimited
volume of the working telephone numbers associated with either the resold local
exchange lines or the SPNP arrangements. For resold local exchange lines or for
SPNP arrangements, BellSouth will issue Iine-based calling cards only in the name
of LecStar. BellSouth will not issue line-based calling cards in the name of
LecStar’s individual End Users. In the event that LecStar wants to include calling
card numbers assigned by LecStar in the BellSouth LIDB, a separate agreement is
required. :
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Fees for Service and Taxes

LecStar will not be charged a fee for storage services provided by BellSouth to
LecStar, as described in this LIDB Resale Storage Agreement.

Sales, use and all other taxes (excluding taxes on BellSouth’s mcome) determined by
BellSouth or any taxing authority to be due to any federal, state or local taxing
Jurisdiction with respect to the provision of the service set forth herein will be paid by
LecStar in accordance with the tax provisions set forth in the General Terms and
Conditions of this Agreement.




