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ACCESS TO NUMBERS AND NUMBER PORTABILITY
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ACCESS TO NUMBERS AND NUMBER PORTABILITY

ACCESS TO TELEPHONE NUMBERS

The Parties will offer Number Portability in accordance with rules, regulations and
guidelines adopted by the Commission, the FCC and industry fora.

Nothing in this Agreement shall be construed to limit or otherwise adversely affect
in any manner either Party’s right to employ, or to request and be assigned, any
Central Office (NXX) Codes pursuant to the Central Office Code Assignment
Guidelines (INC 95-0407-008), as may be amended from time to time, or to
establish by Tariff or otherwise, Rate Center and Rating Points corresponding to
such NXX Codes. The Parties will offer Number Portability in accordance with
rules, regulations and guidelines adopted by the Commission, the FCC and industry
fora.

In order to be assigned a Central Office Code, the Parties will be required to

- complete the Central Office Code (NXX) Assignment Request and Confirmation

Form (Code Request Form) in accordance with Industry Numbering Committee’s
Central Office Code (NXX) Assignment Guidelines (INC 95-0407-008).

During the term of this Agreement, where a Party is utilizing its own switch, that
Party has the responsibility to contact the North American Numbering Plan
Administrator, NeuStar, for the assignment of numbering resources.

It shall be the responsibility of each Party to program and update its own switches
and network systems in accordance with the Local Exchange Routing Guide
(“LERG”) with respect to Local Number Portability in order to recognize and
route traffic to the other Party’s assigned NXX Codes at all times.

Where BellSouth provides local switching or resold services to ITC DeltaCom,
BellSouth will provide ITC"DeltaCom with on-line access to intermediate
telephone numbers as defined by applicable FCC rules and regulations on a
nondiscriminatory, first come first served basis. The Parties acknowledge that
where there is a shortage of telephone numbers in a particular rate center, in such
instances, BellSouth may request that ITC*DeltaCom return unused intermediate
numbers to BellSouth. ITC DeltaCom will make a good faith effort to identify
and return any unused numbers to BellSouth. BellSouth shall make all such
requests on a nondiscriminatory basis. '
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ITC"DeltaCom may at its option designate up to 100 intermediate telephone
numbers per rate center for ITC"DeltaCom’s sole use. Assignment, reservation
and use of telephone numbers shall be governed by applicable FCC rules and
regulations. i

ITC"DeltaCom reserves its right to assign and port numbers to ITC*DeltaCom
facilities based customers.

In the event ITC*DeltaCom ports a number that is associated with a "choke code",
upon ITC"DeltaCom's request the Parties shall work to set up routing from the
"choke code" calling number to the ported telephone number, as agreed to by the
Southeast Region Operations Committee.

End User Line Charge. BellSouth shall bill and ITCADeltaCom shall pay the end

user line charge associated with implementing LNP, when (1) ITC”DeltaCom

resells BellSouth's local service; (2) when ITC*DeltaCom purchases switching
ports as unbundled network elements under Section 251; and (3) when BellSouth
provides query service. Charges for End User Line Charge are as set forth in
BellSouth’s FCC Tariff No. 1. This charge is not subject to the resale discount set
forth in Attachment 1 of this Agreement.

To limit service outage, the Parties will adhere to the process flows and cutover
guidelines for porting numbers as outlined in the LNP Reference Guide, as
amended from time to time, in accordance with rules, regulations, and guidelines
adopted by the Commission, the FCC and industry fora. Other changes, when
required, to the LNP Reference Guide will be applicable to the Parties upon
mutual agreement thereto. The LNP Reference Guide, Issue 3, April, 2001
incorporated herein by reference is accessible via the Internet at the following
website: http://www.interconnection.bellsouth.com.

[GUIDE NAME 7 VERSION TO BE UPDATED AT FINALIZATIONOF
AGREEMENT.] -

The Parties will set Location Routing Number (LRN) unconditional or 10-digit
triggers where applicable. Where triggers are set, the porting Party will remove
the ported number at the same time the trigger is removed.

A trigger order is a service order issued in advance of the porting of a number. A
trigger order 1) initiates call queries to the AIN SS7 network in advance of the
number being ported; and 2) provides for the new service provider to be in control
of when a number ports.

Where triggers are not set, the Parties shall coordinate the porting of the number
between service providers so as to minimize service interruptions to the end user.

BellSouth and ITC"DeltaCom will work cooperatively to implement change to
LNP process flows ordered by the FCC or as recommended by standard industry
forums addressing LNP.
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ITC"DeltaCom reserves its right to assign and port numbers to ITC"DeltaCom
facilities based customers.

LOCAL NUMBER PORTABILITY

Description of LNP. LNP uses the industry standard LRN that assigns a unique
10-digit number to each Wire Center to the extent technically feasible. To support
LNP, LRN data is stored, and LNP is provisioned on Advanced Intelligent
Network (“AIN”) elements that replace the dialed TLN with the LRN so that LNP
calls can be routed to the proper Wire Center for connection to the dialed party.
To obtain the LRN data and properly provision LNP services, carriers must be
connected to independently operated Regional Number Portability Administration

- Centers (“NPACs”), which will manage LNP services and provide LNP call

routing data to carriers.

Charges. The Parties agree to compensate each other for providing LNP in
accordance with pertinent rules, orders and charges adopted or approved by the
State Commission, FCC, and effective Tariffs filed in accordance with such State
Commission or FCC requirements. Such charges shall be itemized and clearly
designated as “LNP charges.”

It shall be the responsibility of each Party to disconnect numbers within two 2
hours of request of the other Party or as otherwise ordered by the Commission,

For an LNP Coordinated Cutover Environment (where the loop is being purchased
by ITC*DeltaCom as an unbundled Network Element at the time of
LNP implementation), BellSouth shall use best efforts to update switch

_ translations, where necessary, within fifteen (15) minutes or as otherwise ordered

by the Commission, after receiving the activate message from NPAC.

For an LNP Non-Coordinated Cutover Environment (where the Loop is supplied
by ITC"DeltaCom) BellSouth shall use its best efforts to update switch
translations where necessary, within fifteen (15) minutes, or as otherwise ordered
by the Commission, after receiving the activate message from NPAC.

Number Portability Through NXX Migration

The Parties agree that any request for transfer of central office codes and
thousands block of numbers shall be pursuant to Central Office Code (NXX)
Assignment Guidelines (INC-95-0407-008) and Thousands Block Number (NXX-
X) Pooling Administration Guidelines (INC-99-0127-023), as may be amended
from time to time. ,

OPERATIONAL SUPPORT SYSTEM (OSS) RATES
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The terms, conditions and rates for OSS are as set forth in Exhibit C of
Attachment 2.
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ORDERING AND PROVISIONING
1. ~ Ordering and Provisioning
1.1 BellSouth shall provide ordering and provisioning services to ITC DeltaCom that

are equal to the ordering and provisioning services BellSouth provides to itself,
any affiliates or subsidiaries or any other CLEC where technically feasible and
shall provide reasonable assistance, both written and verbally to ITC”DeltaCom
as necessary for ITC*DeltaCom to understand how to implement and use all of
the OSS functions available to it. BellSouth shall provide information, assistance
and access to training at rates as may be specified by BellSouth as necessary to
provide ITC"DeltaCom with nondiscriminatory access to BellSouth's OSS.
BellSouth shall make available one free seat per year for each OSS system (e.g.
LENS, TAG, EDI, SOEG, PMAP, ECTA and TAFI) as defined in the Change
Control Document Additional training shall be available at rates specified by
BellSouth. BellSouth shall provide ITC*DeltaCom with nondiscriminatory access
to its Operations Support Systems ("OSS") as necessary to access pre-ordering
information, place orders, and obtain maintenance and repair, of both Resale
Services and Unbundled Network Elements ("UNEs"). Detailed guidelines for
ordering and pre-ordering are set forth in the Ordering Guide for manual
ordering and, the Local Exchange Ordering Guide for electronic ordering and
other documents specific to ordering local service on the interconnection web
site. Except where otherwise required by Commission order, where practicable,
BellSouth will notify ITC"DeltaCom of changes to ordering and preordering
interfaces and business rules via the appropriate BellSouth web site thirty (30)
days prior to such changes. In addition, BellSouth will use its best efforts,
through the account team assigned to ITC*DeltaCom and upon ITC”DeltaCom’s
request, to provide such notices via e-mail to the address specified by
ITC"DeltaCom.

[ALL GUIDE NAMES & VERSIONS TO BE UPDATED AT
FINALIZATION OF AGREEMENT.]

1.2 All changes implemented by the Change Control Process (“CCP”) and OBF, as
appropriate, unless mutually agreed otherwise, shall be followed by the Parties.
Upon request of ITC"DeltaCom for electronic access to the pre-ordering,
ordering/provisioning, maintenance/repair and billing functions determined by the
Change Control Process (“CCP™); (ii) for pre-ordering and ordering, a -human-
to-machine interface known as the Local Exchange Navigation System
("LENS"), and the machine-to-machine interface known as Telecommunications
Access Gateway ("TAG"); (iii) facsimile-based and e-mail-based interfaces; @iv)

02-25-03
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BellSouth’s Trouble Analysis and Facilitation Interface ("TAFI"), T1/Ml
machine-to-machine interface, and Electronic Communication Trouble
Administration ("ECTA") interface for maintenance and repair; BellSouth shall
provide loop make-up information electronically in accordance with current
releases. BellSouth shall accept and provision electronically Resold services,

~ Advanced Services, UNE, and other facility services at parity to that provided by

BellSouth to itself, its Affiliates or any other Telecommunications Carrier.

BellSouth should administer testing in accordance with its published test process
as set forth in BellSouth's guide, CLEC Pre-Ordering/Ordering Interface
Testing Practices and Procedures, Version 2.0, Issue date October 24, 2002
on BellSouth's website http:interconnection.bellsouth.com/clectest. Test
decks should include up to date scripts and provided both new functionality
testing as well as regression testing. ITC DeltaCom should be allowed to select
the test venue when multiple choices exist.

[ALL GUIDE NAMES & VERSIONS TO BE UPDATED AT
FINALIZATION OF AGREEMENT.]

ITC”DeltaCom may utilize BellSouth electronic interfaces for the purpose of
establishing and maintaining Resale services, UNEs and future uses as they are
made available by BellSouth.

When utilizing such OSS functions, the Parties shall at all times adhere to all FCC
requirements relating to confidentiality of End-Users' Customer Proprietary
Network Information ("CPNI") and in accordance with the terms of the Blanket
Letter of Authorization provided to each Party.

BellSouth and ITC”DeltaCom shall jointly establish interface contingency and
disaster recovery plans for the pre-order, ordering, provisioning, repair and
maintenance of Resale Services and UNEs.

The electronic interfaces described herein shall be utilized for, but not
limited to, transferring and receiving orders, Firm Order Confirmations
(FOCs), completion notices, Design Layout Records (DLRs) as applicable,
when available, electronic error notices, for reject or clarification, and
services jeopardies, in addition to Loss Notification Reports.

Industry standards bodies and forums regularly produce updates and new releases
to specifications and documentation related to electronic access to OSS
functions. Except as otherwise specified in the Agreement, the Parties agree that
systems, business rules and ordering guidelines utilized for access to OSS shall be
compliant with the most current policies and/or guidelines with industry
standards including OBF unless the Parties mutually agree otherwise.
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Neither Party waives its right to participate in, or advocate any position in
connection with deliberations of OBF, ATIS-TCIF or other industry standards
organizations to establish and conform standards for electronic interfaces for pre-
ordering, ordering, provisioning, and maintenance and repair. ITC*DeltaCom and
BellSouth shall be individually responsible for evaluating the risk of developing
their respective systems in advance of standards and shall support their own
system modifications as necessary to comply with new requirements.

In areas where BellSouth does not provide an electronic interface for the
pre-order and ordering processes, BellSouth and ITC DeltaCom shall develop
manual work around processes until such time as the transactions can be
electronically transmitted. ITC*DeltaCom shall transmit preorder and ordering
requests to the Local Carrier Service Center ("LCSC") via facsimile where
electronic interfaces are not available or are not functioning. In the event, that
LENs, TAG or EDI is unavailable to process electronic orders due to system
failures or internal program issues and a manual service order is required then
SOMEC should be indicated on the LSR consistent with BellSouth's Business
Rules for Local Ordering (BBR-LO) in order to incur electronic service order
charges. :

BellSouth shall provide ITC*DeltaCom personnel with all relevant manuals or
other publications, information concerning ordering codes and field identifiers,
and information concerning other business rules or practices necessary to ensure
nondiscriminatory access to OSS, including all updates, on a timely basis via an
electronic means as mutually agreed by the Parties.

BellSouth shall deploy the necessary systems and personnel to provide sufficient
access to each of the necessary OSS functions.

BellSouth shall provide ITC"DeltaCom with all of the information necessary to
format and process its electronic requests so that these requests flow through the
interfaces, the transmission links, and into the legacy systems as quickly and
efficiently as possible.

BellSouth shall disclose to ITC*DeltaCom any 'business rules,' including
information concerning the ordering codes, that BellSouth uses which
ITC"DeltaCom needs to place orders through the system efficiently via
BellSouth’s Interconnection Web Site in downloadable common, spaced value
format. Such ordering codes include universal service ordering codes ("USOCs™)
and field identifiers ("FIDs") used to identify the different services and features

Page 3

used in offering Telecommunications Services to Customers. Throughout the
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term of this Agreement, the followmg mformation will be available on BellSouth's
Web Site: :

USOC Code. Alphanumeric code that is utilized to provision BellSouth products

and services;

USOC Description. English description of each USOC Code;

Service Type Indicator. Designates whether the USOC is available at the order
level;

Line Indicator. Designates whether the USOC is available at the line level;

Feature Charge Code. Designates whether the USOC is avaﬂable at the feature
level;

‘FIDs. A list of all valid FIDs (File Identifiers) associated with the USOC;

Page 4

BellSouth shall ensure that its OSS are designed to accommodate both current

demand and projected demand of ITC*DeltaCom and other CLECs in the
aggregate for access to OSS functions.

For those OSS functions, if any, that have no retail analogue, BellSouth shall
provide access to ITC"DeltaCom that offers ITC*DeltaCom a meaningful
opportunity to compete. The specific performance measurements for OSS
functions are specified in Attachment 10.

BeliSouth shall provide access to OSS functions necessary to order both
individual UNEs and those combinations of Network Elements as set forth in
Attachment 2.

BellSouth OSS functions for ordering, tracking and provisioning shall be able to
handle reasonable fluctuations in service orders by competing carriers as well as
reasonably foreseeable general increases in ordering volumes.

The Ordering Guide and the Local Exchange Ordering Guide, and associated
training and carrier consultation, shall support both Resale services and UNEs.
[ALL GUIDE NAMES & VERSIONS TO BE UPDATED AT
FINALIZATION OF AGREEMENT.]

BellSouth shall provide ITC DeltaCom notification of disconnects, updated and
delivered once daily, via an electronic process known as Loss Notification.
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[Disconnect Charges. BellSouth deletes this language.]
2. Change Management
2.1 ~ BellSouth reserves the right to modify ’or discontinue the use of any OSS
interface or version of such interface on the following terms:
2.1.1 With respect to national standard electronic interfaces, upon the release of a new

version of such interfaces, BellSouth shall maintain the current national standard
version and the previous national standard version.

212 With respect to discontinuation of electronic interfaces, BellSouth shall provide
ITC"DeltaCom with (180) days advance notice of such discontinuation
consistent with applicable state and FCC requirements. 5
)
2.1.3 With respect to changes or modifications to electronic interfaces other than as

specified in 2.1.1 above, BellSouth shall provide prior notice of such changes and
modifications and shall use its best efforts to provide ITC"DeltaCom with (180)
days advance notice of such changes or modifications. When necessary, the
Parties shall work cooperatively to develop a temporary work around solution
and to implement such changes and modifications to the electronic interfaces.

2.2 Database Downloads

2.2.1 Product and Service Information Management System (“PSIMS”).
BellSouth shall provide ITC DeltaCom, on a monthly basis, a flat file extraction of
PSIMS, which includes PIC availability as well as a list of the features and
functions available on an end office-by-end office basis, via CONNECT :Direct Service.
There is no charge for obtaining the PSIMS file in this manner.

[Directory Llstmg downloads. BellSouth deletes this language in General
Terms and Conditions.]

3.0 Pre-Ordering Interfaces and Functions
3.1 Definition. Pre-ordering is defined as the exchange of information between

ITC"DeltaCom and BellSouth relating to current or proposed products, services
or UNEs utilized by End Users. Pre-ordering includes the activities undertaken
by ITC"DeltaCom to gather and verify information necessary to formulate an
accurate order for End Users. As provided hereafter, pre-ordering functions
include, without limitation: telephone number selection; street address validation;
services and features availability; due date selection; loop make-up information;
pending service order information, directory listings information pursuant to

02-25-03
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Section 3.4.1 below and Customer Service Record ("CSR") information as set
forth in BeliSouth's Customer Service Record (CSRO Job Aid and Parsed
Customer Service (PCSR) Job Aid, Issue 2B-March, 2002, as amended from
time to time, incorporated herein by this reference is accessible via the Internet at
the following: http://www.interconnection.bellsouth.com. BellSouth shall provide
OSS to ITC"DeltaCom necessary to access such pre-order functions that is at
parity with that provided by BellSouth to itself, its Affiliates, or any other
Telecommunications Carrier. \

[ALL GUIDE NAMES & VERSIONS TO BE UPDATED AT
FINALIZATION OF AGREEMENT.]

Interfaces. BellSouth will provide ITC”DeltaCom nondiscriminatory access
to information necessary to perform the pre-order functions

BellSouth acknowledges that ordering requirements necessitate the use of
current, real time pre-order information to accurately build service orders. Each
pre-order interface shall be available twenty-four (24) hours a day, seven (7) days
a week, less reasonable periods required for regular maintenance and scheduled
down-time. BellSouth shall use its best efforts to perform maintenance and
schedule down-time during evening hours and on weekends, and will post its
scheduled down time on its website http://www.interconnection.bellsouth.com.

Preordering Functions. In accordance with FCC and Commission rules and
orders, BellSouth will provide electronic access to the following pre-
ordering functions:

Customer Service Record information as set forth in BellSouth's Customer
Service Record (CSR) Job Aid and Parsed Customer Service (PCSR) Job Aid,
Issue 2B-March, 2002, as amended from time to time, incorporated herein by this
reference  is  accessible via the Internet at the following:
http://www.interconnection.bellsouth.com. Access is provided through the Local
Exchange Navigation System (LENS) interface and the Telecommunications
Access Gateway (TAG) interface. BellSouth agrees to provide accurate
customer service record information that is updated on a daily basis. When a
customer selects ITC"DeltaCom as its primary local carrier, BellSouth will,
within 24 hours after the conversion date, update the customer service record.

[ALL GUIDE NAMES & VERSIONS TO BE UPDATED AT
FINALIZATION OF AGREEMENT.]

Upon receipt of a customer service record (CSR) request, the Parties shall

provide paper copies of the CSR as follows: CSR's of fifty (50) pages or less will
be returned via facsimile within eight (8) business hours of receipt of the request.

652 of 860

Page 6



34.3

344
345

3.4.6

3.4.7

4.0

4.1

4.2

02-25-03

Attachment 6

CSR's greater . than 50 pages will be sent within twenty-four (24) business hours
of receipt of the request by US Mail or overnight, at the requesting Parties's
expense. Business hours are as set forth in Center Information accessible via the
Internet at  the following:  http://www.interconnection.bellsouth.com.
ITC"DeltaCom will provide BellSouth CSR information including circuit

* numbers associated with each telephone number when applicable.

Provide service availability dates as set forth in BellSouth Products and Services
Interval Guide, Issue SE, September, 2002, as amended from time to time,
incorporated herein by this reference is accessible via the Internet at the
following: http://www.interconnection.bellsouth.com.

[ALL GUIDE NAMES & VERSIONS TO BE UPDATED AT FINALIZATION OF
AGREEMENT.]

Provide information regarding the dispatch/installation schedule, if applicable;
Provide PIC/LPIC options for intralATA toll and interLATA toll;

Perform address verification; MSAG/RSAG and CRIS, and reconcile data
between address databases.

Channel Facility Assignment ("CFA"), Network Channel ("NC"), and Network
Channel Interface ("NCI") data. NC and NCI combinations will be clearly
defined and posted to BellSouth's website in a timely manner.

Ordering/Provisioning Interfaces and Functions

For generation of Resale and UNE service orders, ordering flows shall be
available via such electronic interfaces for each of the following ordering
functions: Conversion ("as is" or "with changes"); Change (features, listings, long
distance, etc); New Connect; Disconnect; From and To (change of premises with
same service).

BellSouth shall accept any requests from ITC”DeltaCom to disconnect the
service of an existing ITC"DeltaCom end user. BellSouth will not require end
user confirmation prior to disconnection of the end user’s service. If
ITC"DeltaCom rescinds such disconnect order or issues a reconnect order within
24 hours of submission of the disconnect order, BellSouth shall use its best
efforts to reconnect service within 24 hours.

BellSouth shall provide ITC DeltaCom with a FOC for each Resale and UNE
order. As of the date of this Agreement, the FOC includes purchase order
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number, telephone number, Local Service Request Number, the due date and
Service Order number. Any changes to information included in the FOC shall be
as determined by the CCP. BellSouth shall provide an FOC as defined in the
applicable state ordered performance measure plan.

4.2.1 A completions notifier, indicating posting to the appropriate BellSouth billing system and
Customer Service Record update, shall be provided to ITC"DeltaCom as provided to all
CLECs in release 13.0. The notifier should contain the Purchase Order Number (PON),
the date FOC’d, the date posted the account telephone number, and the BellSouth

service order number.
[ALL GUIDE NAMES & VERSIONS TO BE UPDATED AT FINALIZATION OF
AGREEMENT.]

4.3 BellSouth shall provision Resale Services and UNEs as prescribed in
ITC"DeltaCom’s service order requests. Access to status on such electronic
orders of Resale services and UNEs shall be provided via the electronic interfaces
utilized by ITC"DeltaCom. Status on manual orders shall be available by access
to CSOTS.

4.4 Order Status shall allow ITC"DeltaCom to check service order status, including
any pending orders, as well as Due Dates and Customer and Facility Due
Date-Jeopardies.

4.5 BellSouth shall provide notice of a lack of facilities availability at parity (in terms
of means and timing) to that BellSouth provides to itself, its Affiliates, or any
other Telecommunications Carrier.

4.6 General Ordering/Provisioning Requirements
4.6.1 BellSouth shall provide a single point of contact ("SPOC") for the provisioning

of Resale Services (LCSC) and provisioning of UNEs (UNE center) ordered by
ITC DeltaCom. For services and UNEs available electronically, preordering and
ordering shall be available via an electronic interface seven (7) days a week, 24
hours a day less reasonable periods for maintenance and scheduled downtime.
During provisioning of services to ITCDeltaCom, support personnel will be
available until the migration of the end user is complete. Provisioning services
(LCSC and UNE Center) shall be provided during the same business hours that
BellSouth provisions services to it's own end users. All other ITC DeltaCom
requests for provision and installation services are considered outside of the
normal hours of operation and may be performed subject to the application of
additional charges.
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BellSouth shall provide access to assistance for technical issues such as
connectivity and passwords related to LENS, TAG and TAFI, and to the “EDI
Central Group” for technical problems with EDI. Assistance will be available by
telephone during normal business hours and through other contacts on mghts

weekends and holidays.

BellSouth shall provide the following to ITC*DeltaCom:

Circuit Layout Record Card and Design Layout Records ("DLRs") for designed
unbundled Network Elements;

Upon request of ITC”DeltaCom, advance information on the details and
requirements for planning and implementation of NPA splits.

BellSouth shall provide MSAG to ITC"DeltaCom, as a facilities based carrier,
and shall provide updates to MSAG on a monthly basis. MSAG and the updates
thereto shall be provided at no charge. ‘

BellSouth and ITC"DeltaCom shall work cooperatively to develop methods and
procedures between BellSouth's LCSC and ITC”DeltaCom's corresponding
Work Center(s) regarding common systems and work center interfaces.

BellSouth and ITC"DeltaCom shall establish mutually acceptable methods and
procedures at no charge to the other for handling all misdirected calls from
ITC"DeltaCom End Users. All misdirected calls to BellSouth from
ITC"DeltaCom End Users shall be given a recording (or a live statement)
directing them to call an ITC"DeltaCom designated 800 number.
ITC"DeltaCom, on a reciprocal basis, shall refer all misdirected calls that
ITC"DeltaCom receives from BellSouth End Users to a BellSouth-designated
number.

BellSouth shall provide order format specifications to ITC*DeltaCom for all
available services, features, and functions and for ancillary data that is necessary
to provision these services. Business Rules and EDI Mapping for format and data
requirements shall be consistent with industry guidelines and standards.

The Parties shall provide a generic intercept referral message that includes any
new telephone number of an End User for the same period of time that the

Page 9

Party’s provide such service to their end users. The intercept message shall be .

similar in format to the intercept referral message currently provided by
BellSouth for its own End Users. Each Party shall provide this referral service at
no charge to the other Party.
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4.6.8 BellSouth shall perform all pre-testing necessary to insure the services ordered
meet the specifications outlined in the technical service description provided by
BellSouth for the service being ordered. '

4.6.9 Any written "leave behind" materials that BellSouth technicians provide to
" ITC"DeltaCom End Users shall be non-branded materials that do not identify the
work being performed as being by BellSouth. These materials shall include,
without limitation, non-branded forms for the Customer and non-branded "not at
home" cards. BellSouth technicians shall not use the visit to market BellSouth
services.

4.6.10 If an ITC"DeltaCom End User requests a change of service at the time of
installation, BellSouth technicians shall direct them to contact ITC*DeltaCom
directly and provide a toll-free (8xx) number supplied by ITC DeltaCom. When a
BellSouth employee visits the premise of an ITC"DeltaCom End User, the
BellSouth employee shall inform the Customer that he or she is there acting on
behalf of ITC"DeltaCom. -

4.6.11 BellSouth shall provide telephone and/or facsimile notification of any charges
associated with any construction required for a given service, and obtain
ITC"DeltaCom's approval prior to commencing construction under an
ITC”DeltaCom order for such service or those charges shall be waived.

4.6.12 Each Party shall train and direct its employees who have contact with End Users
of the other Party, including but not limited to those employees involved in the
process of provisioning, maintenance or repair, not to disparage the other Party
or its services in any way to the other Party's End Users. Nor shall either Party
use these calls to End Users as a basis for internal referrals or to solicit customers
to market services. Both Parties shall respond with accurate information in
answering customer questions.

4.6.13 When ITC DeltaCom places an LSR, ITC"DeltaCom shall specify a requested
Due Date, and BellSouth shall assign a Due Date based on the applicable
intervals. In the event, ITC"DeltaCom's requested date is less than the standard
interval, ITC DeltaCom shall indicate on the Local Service Request (LSR) the
request for expedite and may contact BellSouth by telephone and the Parties shall
negotiate an expedited (aka Service Date Advancement) Due Date. This situation
shall be considered an expedited order. In the event the negotiated Due Date
assigned by BellSouth is within the standard interval, the order will not be
considered expedited. BellSouth shall not complete the order prior to the Due
Date unless authorized by ITC*DeltaCom. BellSouth shall use its best efforts to
notify ITC”DeltaCom of any known jeopardies prior to the scheduled
conversion. BellSouth shall also promptly notify ITC"DeltaCom of the revised
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installation Due Date if known at the time of the jeopardy notice. If
ITC DeltaCom requests that an order be expedited, BellSouth shall notify
ITC"DeltaCom of the status of the order within the expedited interval (i) by the
end of the same Business Day when such expedite requests are made prior to
noon; or (ii) by noon the following Business Day otherwise. Service Date

~ Advancement Charges (aka Expedites) will be as set forth in Exhibit C,
Attachment 2 of this Agreement. '

4.6.14 ITC"DeltaCom and BellSouth shall agree to escalation procedures and contacts
for resolving issues related to ordering and provisioning procedures or to the
processing of individual orders, subject ultimately to the dispute resolution
provisions of this Agreement. BellSouth shall use its best efforts to notify
ITC DeltaCom of any modifications to these contacts within ten (10) business
days of any such modifications.

4.6.15 BellSouth shall transmit to ITC"DeltaCom a FOC or, in the alternative,
notification of the lack of available facilities within time periods specified herein
after BellSouth’s receipt of a complete and correct LSR from ITC DeltaCom,
provided, however, that an LSR for complex services requiring a service inquiry
shall be deemed received for these purposes only after completion of the service
inquiry. The FOC shall contain a due date, which shall be established on a
nondiscriminatory basis with respect to installation dates for comparable orders
at such time. An LSR for LNP and an associated unbundled Loop
simultaneously, BellSouth shall likewise issue a FOC for both the Loop and the
LNP simultaneously. BellSouth shall provide ITC*DeltaCom FOCs for resale,
unbundled network elements, LNP and local interoffice transport as follows: fully
mechanized in 3 hours, partially mechanized in 10 hours and non-mechanized in
36 hours; mterconnection trunks FOC will be provided within 10 days or
pursuant to Commission

4.6.16 BellSouth  shall notify ITC DeltaCom via electronic interface, of
Rejections/Errors contained in any of the data element(s) fields contained on any
ITC"DeltaCom electronic Service Request. If the electronic interface is
unavailable or malfunctioning, BellSouth shall notify ITC”DeltaCom by
telephone, facsimilé, or email as mutually agreed to by the Parties, of such
Rejections and Errors.

4.6.17 ITC DeltaCom shall specify on each LSR its Desired Due Date (DDD) for
completion of that particular order. BellSouth shall not complete the order prior
to DDD unless authorized or accepted by ITC"DeltaCom. BellSouth shall notify
ITC DeltaCom if the DDD cannot be met. BellSouth shall exercise best efforts
to meet the DDD for Network Element requests.
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4.6.18 Use of Facilities. When a customer of a ITC*DeltaCom elects to discontinue
service and transfer service to another local exchange carrier, including
BellSouth, BellSouth shall have the right to reuse the facilities provided to CLEC
by BellSouth for retail or resale service, unbundled loop and/or unbundled port
for that customer.

4.6.18.1 Upon receipt of a service order, BellSouth will do the following:

4.6.18.1.1 Process disconnect and reconnect orders to provision the service which
shall be due dated using current interval guidelines.

4.6.18.1.2 Reuse the serving facility for the retail, resale service, or unbundled
network element at the same location.

4.6.18.1.3 BellSouth shall cease billing ITC"DeltaCom for that facility concurrent
with the date of disconnect, effective billing date (EBD) or reuse of the
facility by BellSouth or another CLEC.

4.6.19 BellSouth shall provision UNEs with the same timeliness that the same or
similar facilities are provisioned to BellSouth's Affiliates, or other Persons to
whom BellSouth directly provides such facilities.

4.6.20 When available, BellSouth shall provide ITC*DeltaCom with the ability to have
BellSouth end offices AIN triggers initiated via an electronic service order from
ITC"DeltaCom. '

4.6.21 ITC"DeltaCom may order from BellSouth multiple individual UNEs on a single

order without the need for ITC"DeltaCom to send an order for each such UNE,
if such UNE:s are (i) for a single type of service, (i) for the same type of loop,
(iii) for a single location and (iv) for the same account.

4.6.22 BellSouth shall recognize ITC DeltaCom as the Customer of Record for all
UNEs ordered by ITC"DeltaCom and shall send all notices, invoices and
pertinent Customer information directly to ITC DeltaCom.

4.6.23 BellSouth at ITC”*DeltaCom's request, shall use its best efforts to perform
cooperative testing with ITC"DeltaCom (including trouble shooting to isolate
any problems) to test UNEs purchased by ITC*DeltaCom in order to identify any
performance problems.

4.6.24 Order Flow Through. Order Flow Through is defined as the process whereby
ITC"DeltaCom’s orders are transmitted electronically through the gateway and
accepted into BellSouth’s back office order systems without manual intervention.
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[BellSouth strikes this section was applicable for interim number portabﬂity

only.]
4.7 ~ UNE Conversions
4.7.1 BellSouth agrees to coordinate with ITC"DeltaCom at least twenty-four to

forty-eight hours prior to the due date a scheduled conversion date and time.

4.7.2 Twenty-four (24) to forty-eight (48) hours in advance of a loop cutover,
BellSouth will conduct testing to ensure that dial tone from ITC"DeltaCom is
available for requested loops. If dial tone is not available from ITC*DeltaCom,
BellSouth will so notify ITC*DeltaCom.

4.7.3 If ITC"DeltaCom requests or approves that a BellSouth technician perform
services in excess of those necessary for the conversion of "live" Telephone
Exchange Services to UNEs, BellSouth may charge ITC*DeltaCom for any
additional reasonable labor charges to perform such services.

4.7.4 Notwithstanding any other provision hereof, the performance/intervals for
' installation of unbundled Loops should not exceed the interval for reestablishing
service for the customer with BellSouth.

4.8 In the event, a customer be accidentally switched by ITCADeltaCom, upon
notification BellSouth will reinstate the customer's service to its former
state as soon as possible. ITC”DeltaCom will pay all non-recurring fees
associated with switching the customer back to its correct service provider.

5.0 Maintenance/Repair Interfaces and Functions

5.1 BellSouth shall make available electronic interfaces to ITC”DeltaCom for
 maintenance, trouble reporting, and repair, including initiation of trouble tickets,
updates/changes, status checking, scheduling maintenance appointments, and
cancellation, for both Resale services and UNEs. Ongoing maintenance practices
on unbundled loops shall equal the practices employed by BellSouth for facilities
used to provide retail services. BellSouth will use its best efforts to ensure that
the mean time to repair unbundled loops shall be equivalent to the mean time to
repair reported by BellSouth for its retail customers. OSS support will include
generally available training, documentation and notifications as appropriate for
CPSS, CPSS-TA and any new tools deployed for maintenance of customer
services.
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5.1.1. If ITC"DeltaCom has received an FOC for resale or UNE order, BellSouth’s
repair department shall have responsibility for coordinating actions to restore
service to end-user when end-user reports an outage.

5.2 BellSouth's maintenance systems and databases will allow ITC”DeltaCom
* maintenance personnel and customer service representatives to perform the
following functions for ITC DeltaCom Customers: (i) enter a new customer
trouble ticket into the BellSouth maintenance system for an ITC*DeltaCom
Customer; (ii) retrieve and track current status on all ITC*DeltaCom Customer
repair tickets; (i) receive "estimated time to repair" ("ETTR") on a real-time
basis; (iv) perform where appropriate an electronic test at the time of ticket entry
and provide test results to ITC DeltaCom; and (v) electronic notification when
trouble is cleared.

53 If an electronic interface is not available, BellSouth agrees that ITC~DeltaCom
may transmit repair calls to BellSouth's repair bureau and request dispatching a
BellSouth technician to an ITC*DeltaCom customer's premises by telephone.
BellSouth agrees to provide the status upon ITC”DeltaCom's request, in an
expedient manner. The speed of answer time for ITC DeltaCom shall be equal
to that for BellSouth.

54 BellSouth shall prioritize ITC"DeltaCom end users for purposes of repair in the
same manner and within the same time frames that BellSouth prioritizes its own
end users for repair as described in this Section. In disaster situations, BellSouth
follows the FCC’s Emergency Preparedness Restoration Guidelines (010-400-
002 BT). In non-disaster situations, ITC DeltaCom shall receive response time
priority that is at least equal to the response time priority that BellSouth provides
to its own End Users, and the End Users of its Affiliates and other
Telecommunications Carriers, and BellSouth shall use the same prioritization, at
no additional charge, for the repair of ITC DeltaCom’s UNEs or resale and
services where ITC"DeltaCom reports to BellSouth that the UNE or service
serves an emergency facility, an end user requiring access to emergency facilities
via telecommunications services or another high priority end user.
ITC"DeltaCom agrees to submit expedite reports pursuant to this Section only in
the circumstances described herein, and any such report for prioritization shall be
made in good faith. The Parties shall comply with the Disaster Recovery Plan as
set forth in Attachment 10 of this Agreement.

55 BellSouth agrees to advise ITC"DeltaCom of any central office failure or other
major service interruptions that are known at the time of an inquiry or trouble
report.
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5.6 BellSouth agrees to provide, via electronic interface, an Estimated Time to
Repair ("ETTR") on all trouble reports submitted electronically, an appointment
time or a commitment time, as appropriate.

5.7 The Parties shall insure that all technicians and representatives are properly
* trained and that they follow such procedures in all their communications with
End Users. At a minimum, the aforementioned procedures shall assume that: ¢))
BellSouth technicians shall provide repair service that is at least equal in quality
to that provided to BellSouth customers or any other entity; (2) maintenance and
repair shall take place based on a prioritization schedule devised by mutual
agreement of the parties; (3) Customers shall be restored to service based on the
priority system devised by mutual agreement of the parties on a
non-discriminatory basis; and (4) ITC"DeltaCom may prioritize repair scheduling
of its own customers through an escalation procedure.

5.8 The BellSouth repair bureau including the Electronic Interface, shall be on-line
and operational twenty-four (24) hours per day, seven (7) days per week except
for scheduled electronic interface downtime.

5.9 Service centers shall be established by both Parties to handle service issues,
escalations, and resolution of billing issues and other administrative problems.

5.10 The Parties agree to adopt a process for the efficient management of misdirected
service calls.
5.11 BellSouth shall perform Mechanized Unbundled Loop Tests ("Quick Test") at

the request of ITC”DeltaCom while ITC*DeltaCom is on line.

5.12 BellSouth shall attempt to close all trouble reports with ITC DeltaCom, within
24 hours of resolution of the trouble. ITC DeltaCom shall close all trouble
reports with the End User. BellSouth's outside technicians shall clear troubles to
the network interface and provide callback from the fault location to
ITC"DeltaCom.

5.13 BellSouth shall not undertake any work at an End User's request for which
ITC"DeltaCom would be charged without obtaining the prior approval of
ITC"DeltaCom. This includes authorizations by ITCADeltaCom if a dispatch is
required to the customer premises as well as verification of actual work
completed.

5.14 All Auto/Subscriber Line Tests ("ALT/SLT") tests performed on ITC DeltaCom
' customers that result in a failure shall be reported to ITC DeltaCom.
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5.15 ITC"DeltaCom shall coordinate dispatches to the customer premise. This
includes re-dispatches for customer not-at-home.
5.16 ~ BellSouth shall respond to ITC DeltaCom customer alarms consistent with how

and when they respond to alarms for their own customers. BellSouth shall ensure
that all applicable alarm systems that support ITC DeltaCom customers are
operational and the supporting databases are accurate so that equipment that is in
alarm will be promptly identified.

5.17 BellSouth shall notify ITC"DeltaCom, of any scheduled maintenance activity
performed by BellSouth that may be service affecting to ITC DeltaCom local
customers (i.e., cable throws, power tests, etc.).

5.18 The Parties agree to establish a special emergency escalation procedure for use in
situations involving customer out-of-service situations. ~

5.19 In facility and power outage situations, BellSouth agrees to provide UNEs leased
by ITC"DeltaCom the same priority for maintenance and restoral as similar
elements used by BellSouth for itself or its Affiliates.

5.20 BellSouth shall notify ITC"DeltaCom at parity with its own retail units in the
event any repair person is unable to be present for, or anticipates missing, a
scheduled repair opportunity.

6.0 Cancellation Charges. If ITC DeltaCom cancels a request for network
elements or resold services, any costs incurred by BellSouth in conjunction
with the provisioning of that request will be recovered in accordance with
BellSouth’s Private Line Tariff or BellSouth’s FCC No. 1 Tariff, Section
5.4, as applicable. Notwithstanding the foregoing, if ITCADeltaCom places
an LSR based upon BellSouth's loop makeup information, and such
information is inaccurate resulting in the inability of BellSouth to provision
the network elements or services requested in accordance with the
transmission characteristics of the network elements or services requested,
cancellation charges described in this Section shall not apply. Where
ITC*DeltaCom places a single LSR for multiple network elements or
services based upon loop makeup information, and information as to some,
but not all, of the network elements or services is inaccurate, if BellSouth
cannot provision the network elements or services that were the subject of
the inaccurate loop makeup information, ITCADeltaCom may cancel its
request for those network elements or services without incurring
cancellation charges as described in this Section. In such instance, should
ITC*DeltaCom elect to cancel the entire LSR, cancellation charges as
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described in this Section shall apply to those elements and services that
were not the subject of inaccurate loop makeup. ‘

Service Date Advancement Charges (a.k.a. Expedites). For Service Date

Advancement requests by ITC” DeltaCom Service Date Advancement
charges will apply for intervals less than the standard interval as outlined in
the BellSouth Product and Services Interval Guide. The charges as
outlined in BellSouth's FCC No. 1 Tariff, will apply as applicable.
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BILLING AND BILLING ACCURACY CERTIFICATION

Payment and Billing Arrangements

The terms and conditions set forth in this Attachment shall apply to all
services ordered and provisioned pursuant to this Agreement.

Billing. Currently, BellSouth provides billing through the Carrier Access
Billing System (CABS), Integrated Billing System (IBS) and through the
Customer Records Information System (CRIS) depending on the particular
service(s) that ITC DeltaCom requests. BellSouth will bill and record in
accordance with this agreement those charges ITC*DeltaCom incurs as a
result of ITC"DeltaCom purchasing from BellSouth Network Elements,
Combinations, and Local Services, as set forth in this agreement.
BellSouth will format all bills in CBOS Standard or CLUB/EDI format,
depending on the type of service ordered. BellSouth’s bills to
ITC DeltaCom for unbundled network elements and resold services
purchased by ITC”DeltaCom shall include the item (USOC), quantity and
price of such purchased services. For those services where standards
have not yet been developed, BellSouth’s billing shall be consistent with
Ordering and Billing Forum (OBF) standards.

At either party’s request, multiple billing media or additional copies of
bills will be provided at a reasonable cost.

BellSouth will render bills each month for resold lines on established bill
days for each of ITC"DeltaCom's accounts.

Master Account. The Parties have established accounts with each other.

Payment Responsibility. Payment of all charges will be the responsibility
of ITC DeltaCom or BellSouth as applicable. ITC”DeltaCom and
BellSouth shall make payment to each other for all services billed. Neither
Party shall be responsible for payments not received by the other Party’s
customers. Neither Party shall become involved in billing disputes that
may arise between the other Party and its customers. Payments made by
either Party as payment on account shall be credited to an accounts
receivable master account and not to an end user's account.

Payment Due. All bills must be received by the other Party no later than
ten (10) calendar days from Bill Date and at least twenty (20) calendar
days prior to the payment due date, whichever is earlier.

664 of 860



14.1

1.5

1.6

1.7

1.8

02-25-03

Attachment 7
Page 2

If the payment due date falls on a Sunday or on a Holiday that is
observed on a Monday, the payment due date shall be the first non-
Holiday day following such Sunday or Holiday. If the payment due
date falls on a Saturday or on a Holiday which is observed on
Tuesday, Wednesday, Thursday, or Friday, the payment due date
shall be the last non-Holiday day preceding such Saturday or Holiday.
If payment is not received by the payment due date, a late payment
charge, as set forth in Section 1.7, below, shall apply.

Tax Exemption. Upon proof of tax exempt certification, the total amount
billed shall not include any taxes due from the end user. The Retail
Service provider shall be solely responsible for the computation, tracking,
reporting and payment of all federal, state and/or local jurisdiction taxes
associated with the services resold to the end user.

Miscellaneous. VBellSouth will bill ITCADeltaCom in advance for all

resold services to be provided during the ensuing billing period except

charges associated with service usage, which will be billed in arrears.
Charges will be calculated on an individual End User account level,
including, if applicable, any charge for usage or usage allowances.
BellSouth will also bill ITC DeltaCom and ITC"DeltaCom will be
responsible for and remit to BellSouth, all charges applicable to resold
services including but not limited to 911 and E911 charges, federal
subscriber line charges, telecommunications relay charges (TRS), and
franchise fees.

Late Payment. If any portion of the payment is received by the Party after
the payment due date as set forth preceding, or if any portion of the
payment is received by the Party in funds that are not immediately

~ available to the Party, then a late payment charge shall be due to the

Party. The late payment charge shall be the portion of the payment not
received by the payment due date multiplied by a late factor and will be
applied on a per bill basis. The late factor shall be as set forth in
Section A2 of the General Subscriber Services Tariff, Section B2 of
the Private Line Service Tariff or Section E2 of the Intrastate Access
Tariff, as appropriate. In addition to any applicable late payment
charges, ITC*DeltaCom may be charged a fee for all returned checks as
set forth in Section A2 of the General Subscriber Semces Tariff or
pursuant to the applicable state law.

Access Charges for Resold Services. Any Switched Access charges
associated with interexchange carrier access to the resold local exchange
lines will be billed by, and due to, BellSouth. No additional charges are to

" be assessed to ITC"DeltaCom.
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End User Common Line Charge for Resold Services. Pursuant to 47 CFR
Section 51.617, BellSouth will bill ITC"DeltaCom end user common line

charges identical to the end user common line charges BellSouth bills its
end users.

Discontinuing Service. The procedures for discontinuing service to
ITC"DeltaCom or BellSouth are as follows:

Each party reserves the right to suspend or terminate service for
nonpayment in accordance with applicable state and federal regulations.

If payment of account is not received by the bill day in the month after the
original bill day, the billing Party may provide written notice via certified
U.S. Mail to the other Party pursuant to the Notice Provision in Section 19
of General Terms and Conditions that additional applications for service
will be refused and that any pending orders for service will not be
completed if payment is not received by the fifteenth day following the
date of the notice. In addition the billing party may, at the same time, give
thirty days notice to the person designated by the other party to receive
notices of noncompliance, to discontinue the provision of existing services
at any time thereafter.

In the case of such discontinuance, all billed charges, as we]l as applicable
termination charges, shall become due.

If the billing party does not discontinue the provision of the services
involved on the date specified in the thirty days notice and the other
Party’s noncompliance continues, nothing contained herein shall preclude
the billing party’s right to discontinue the provision of the services without
further notice.

If payment is not received or satisfactory arrangements made for payment
by the date given in the written notification, the billed party’s services
may be discontinued. Upon discontinuance of service on the billed party’s
account, service to the billed party’s end users will be denied. The billing
party will reestablish service at the request of the end user or the other
Party upon payment of the appropriate connection fee and subJect to the
billing party’s 's normal application procedures. The billed party is solely
responsible for notifying the end user of the proposed service
disconnection.

If within fifteen days after an end user's service has been denied no contact

has been made in reference to restoring service, the end user's service shall
be disconnected.
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Deposit Policy. ITC”DeltaCom shall complete the BellSouth Credit
Profile and provide information to BellSouth regarding credit
worthiness. Based on the results of the credit analysis, BellSouth
reserves the right to secure the account with a suitable form of
security deposit. Such security deposit shall take the form of cash, an
Irrevocable Letter of Credit (BellSouth form), Surety Bond
(BellSouth form) or, in BellSouth’s sole discretion, some other form of
security. Any such security deposit shall in no way release
ITC”DeltaCom from its obligation to make complete and timely
payments of its bill. ITC*DeltaCom shall pay any applicable deposits
prior to the inauguration of service. If, in the sole opinion of
BellSouth, circumstances so warrant and/or gross monthly billing has
increased beyond the level initially used to determine the level of
security deposit, BellSouth reserves the right to request additional
security and/or file a Uniform Commercial Code (UCC-1) security
interest in ITC*DeltaCom’s “accounts receivables and proceeds.”
Interest on a security deposit, if provided in cash, shall accrue and be
paid in accordance with the terms in the appropriate BellSouth tariff.
Security deposits collected under this Section shall not exceed two
months' estimated billing. In the event ITCADeltaCom fails to remit
to BellSouth any deposit requested pursuant to this Section, service to
ITC*DeltaCom may be terminated in accordance with the terms of
Section Error! Reference source not found. of this Attachment, and any
security deposits will be applied to ITC*DeltaCom 's account(s). In
the event ITC”DeltaCom defaults on its account, service to
ITC*DeltaCom will be terminated and any security deposits will be
applied to ITC*DeltaCom’s account.

Neither Party will perform billing and collection services for the other as a
result of the execution of this Agreement. All requests for billing services
should be referred to the appropriate entity or operational group of the
other Party.

Billing and Billing Accuracy Certification

At the option of ITC"DeltaCom, BellSouth and ITC"DeltaCom shall
mutually agree upon a billing quality assurance program for all billing
elements covered in this Agreement that shall eliminate the need for post-
billing reconciliation. ~Appropriate terms for access to any BellSouth
documents, systems, records, and procedures for the recording and billing
of charges shall be part of that program.

As part of the billing quality assurance program, BellSouth and
ITC"DeltaCom will develop standards, measurements, and performance
requirements for a local billing measurements process. On a regular basis
the billing party will provide the other party with mutually agreed upon
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performénce measurement data that substantiates the accuracy, reliability,
and integrity of the billing process for local billing. In return, each party
shall pay all bills received from the other party in full by the payment due
date. '

Local billing discrepancies will be addressed in an orderly manner via a
mutually agreed upon billing exemption process. ‘

Each party agrees to notify the other Party upon identifying a billing
discrepancy. The Parties shall endeavor to resolve any billing discrepancy
within sixty (60) calendar days of the notification date. A mutually agreed
upon escalation process shall be established for resolving local billing
discrepancies as part of the billing quality assurance program.

Closure of a specific billing period shall occur by joint agreement of the
Parties whereby the Parties agree that such billing period is closed to any
further analysis and financial transactions except those resulting from
regulatory mandates. Closure will take place within a mutually agreed
upon time interval from the Bill Date. The month being closed represents
those charges that were billed or should have been billed by the designated
Bill Date.

Billing Disputes

Where the parties have not agreed upon a billing quality assurance
program, billing disputes shall be handled pursuant to the terms of this
section. Provided, that nothing herein shall preclude either party from
filing complaints, at any time, in accordance with the dispute resolution
provisions included in the General Terms and Conditions to the
Agreement.

Each Party agrees to notify the other Party upon the discovery of a billing
dispute. In the event of a billing dispute, the Parties will endeavor to
resolve the dispute within sixty (60) calendar days of the Bill Date on
which such disputed charges appear. Resolution of the dispute is expected
to occur at the first level of management as set forth in Exhibit A,
resulting in a recommendation for settlement of the dispute and closure of
a specific billing period. If the issues are not resolved within the allotted
time frame, the following resolution procedure will begin.

If the dispute is not resolved within sixty (60) days of the Bill Date, the
dispute will be escalated to the second level of management as set forth in
Exhibit A for each of the respective Parties for resolution. If the dispute is
not resolved within ninety (90) days of the Bill Date, the dispute will be
escalated to the third level of management as set forth in Exhibit A for
each of the respective Parties for resolution.

{
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If the dispute is not resolved within one hundred and twenty (120) days of
the Bill Date, the dispute will be escalated to the fourth level of
management as set forth in Exhibit A for each of the respective Parties for
resolution.

If a Party disputes a charge and does not pay such charge by the payment
due date, such charges shall be subject to late payment charges as set forth
in the Late Payment Charges provision of this Attachment. If a Party
disputes charges and the dispute is resolved in favor of such Party, the
other Party shall credit the bill of the disputing Party for the amount of the
disputed charges along with any late payment charges assessed no later
than the second Bill Date after the resolution of the dispute. Accordingly,
if a Party disputes charges and the dispute is resolved in favor of the other
Party, the disputing Party shall pay the other Party the amount of the
disputed charges and any associated late payment charges assessed no
later than the second bill payment due date after the resolution of the
dispute. In no event, however, shall any late payment charges be assessed

on any previously assessed late payment charges.

[Audit Language. BellSouth deletes proposal.]

RAO Hosting

RAO Hosting, Credit Card and Third Number Settlement System (CATS)
and Non-Intercompany Settlement System (NICS) services provided to
ITC"DeltaCom by BellSouth will be in accordance with the methods and
practices regularly adopted and applied by BellSouth to its own operations
during the term of this Agreement, including such revisions as may be
made from time to time by BellSouth.

ITC"DeltaCom  shall furnish all relevant information required by
BellSouth for the provision of RAO Hosting, CATS and NICS.

Applicable compensation amounts will be billed by BellSouth to
ITC”"DeltaCom on a monthly basis in arrears. Amounts due from one
Party to the other (excluding adjustments) are payable within thirty (30)
days of receipt of the billing statement.

ITC"DeltaCom must have its own unique RAO code. Requests for
establishment of RAO status where BellSouth is the selected CMDS
interfacing host, require written notification from ITC DeltaCom to the
BellSouth RAO Hosting coordinator at least eight (8) weeks prior to the
proposed effective date. The proposed effective date will be mutually
agreed upon between the Parties with consideration given to time
necessary for the completion of required Telecordia functions. BellSouth
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will request the assignment of an RAO code from its connecting
contractor on behalf of ITC DeltaCom and will coordinate all associated
conversion activities.

BellSouth will receive messages from ITC*DeltaCom that are to be
processed by BellSouth, another LEC or CLEC in the BellSouth region or
a LEC outside the BellSouth region.

/
BellSouth will perform invoice sequence checking, standard EMI format
editing, and balancing of message data with the EMI trailer record counts
on all data received from ITC”DeltaCom.

All data received from ITC"DeltaCom that is to be processed or billed by
another LEC or CLEC within the BellSouth region will be distributed to
that LEC or CLEC in accordance with the agreement(s) which may be in
effect between BellSouth and the involved LEC or CLEC.

‘All data received from ITC*DeltaCom that is to be placed on the CMDS

network for distribution outside the BellSouth region will be handled in
accordance with the agreement(s) which may be in effect between
BellSouth and its connecting contractor.

BellSouth will receive messages from the CMDS network that are
destined to be processed by ITC”DeltaCom and will forward them to
ITC DeltaCom on a daily basis.

Transmission of message data between BellSouth and ITC*DeltaCom will
be via CONNECT:Direct.

All messages and related data exchanged between BellSouth and
ITC DeltaCom will be formatted in accordance with accepted industry
standards for EMI formatted records and packed between appropriate EMI
header and trailer records, also in accordance with accepted industry
standards.

ITC DeltaCom will ensure that the recorded message detail necessary to
recreate files provided to BellSouth will be maintained for back-up
purposes for a period of three (3) calendar months beyond the related
message dates.

Should it become necessary for ITC DeltaCom to send data to BellSouth
more than sixty (60) days past the message date(s), ITC DeltaCom will
notify BellSouth in advance of the transmission of the data. If there will
be impacts outside the BellSouth region, BellSouth will work with its
connecting contractor and ITCDeltaCom to notify all affected Parties.
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In the event that data to be exchanged between the two Parties should
become lost or destroyed, both Parties shall work together to determine the
source of the problem. Once the cause of the problem has been jointly
determined and the responsible Party (BellSouth or ITC*DeltaCom)
identified and agreed to, the company responsible for creating the data
(BellSouth or ITC DeltaCom) shall make every effort to have the affected

~ data restored and retransmitted. If the data cannot be retrieved, the

responsible Party will be liable to the other Party for any resulting lost
revenue. Lost revenue may be a combination of revenues that could not
be billed to the end users and associated access revenues. Both Parties
will work together to estimate the revenue amount based upon a
reasonable estimate of three to twelve months of prior usage. The resulting
estimated revenue loss will be paid by the responsible Party to the other
Party within three (3) calendar months of the date of problem resolution,
or as mutually agreed upon by the Parties. If access usage data is not
processed and delivered by either Party in a timely manner such that the
other Party is unable to bill the IXC, the responsible Party shall be liable
for the amount of lost revenue. The Parties agree that the term “timely
manner” as used herein shall be defined in accordance with OBF
guidelines. Until such time as OBF addresses this issue, the term “timely
manner” shall be reasonably determined on a case-by-case basis.

Should an error be detected by the EMI format edits performed by
BellSouth on data received from ITCDeltaCom, the entire pack
containing the affected data will not be processed by BellSouth.
BellSouth will notify ITC"DeltaCom of the error condition.
ITC”DeltaCom will correct the error(s) and will resend the entire pack to
BellSouth for processing. In the event that an out-of-sequence condition
occurs on subsequent packs, ITC DeltaCom will resend these packs to
BellSouth after the pack containing the error has been successfully
reprocessed by BellSouth. Both Parties agree to provide the other Party
notification of any discovered errors within 7 business days of the
discovery.

In association with message distribution service, BellSouth will provide
ITC DeltaCom with associated intercompany settlements reports (CATS
and NICS) as appropriate.

Other than as specified in Section 4.14 and 4.15 above, in no case shall
either Party be liable to the other for any direct or consequential damages

- incurred as a result of the obligations set out in this agreement.

RAQO Compensation

Rates for message distribution service provided by BellSouth for
ITC”DeltaCom are as set forth in Exhibit B of this Agreement.
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Rates for data transmission associated with message distribution service
are as set forth in Exhibit A of this Agreement.

Data circuits (private line or dial-up) will be required between BellSouth
and ITC"DeltaCom for the purpose of data transmission.. Where a
dedicated line is required, ITC"DeltaCom will be responsible for ordering
the circuit, overseeing its installation and coordinating the installation with
BellSouth. ITC"DeltaCom shall be responsible for the initial costs of
establishing the data circuit. = Each party shall be responsible for the
recurring charges for the data circuit to the mutually agreed upon meet
point. Equipment required on the BellSouth end to attach the line to the
mainframe computer and to transmit successfully ongoing will be
negotiated on an individual case basis. Where a dial-up facility is
required, dial circuits will be installed in the BellSouth data center by
BellSouth and the associated charges assessed to BellSouth. Additionally,
all message toll charges associated with the use of the dial circuit by
BellSouth and ITC"DeltaCom will be borne by ITC"DeltaCom.

All equipment, including modems and software, that is required on the
ITC DeltaCom end for the purpose of data transrmssmn will be the
responsibility of ITC"DeltaCom.

Intercompany Settlements Messages

This Section addresses the settlement of revenues associated with traffic
originated from or billed by ITC"DeltaCom as a facilities based provider
of local exchange telecommunications services outside the BellSouth
region. Only traffic that originates in one company’s operating territory
and bills in another company’s operating territory is included. Traffic that
originates and bills within the same company’s operating territory will be
settled on a local basis between ITC”DeltaCom and the involved
company(ies), unless that company is participating in NICS.

Both traffic that originates outside the BellSouth region by ITC*DeltaCom
and is billed within the BellSouth region, and traffic that originates within
the BellSouth region and is billed outside the BellSouth region by
ITC”DeltaCom, is covered by this Agreement (CATS). Also covered is
traffic that either is originated by or billed by ITC DeltaCom, involves a
company other than ITC"DeltaCom, qualifies for inclusion in the CATS
settlement, and is not originated or billed within the BellSouth region

(NICS).

Revenues associated with calls originated and billed within the BellSouth
region will be settled via BellCore’s, its successor or assign, NICS system.
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BellSouth shall receive the monthly NICS reports from BellCore, its
successor or assign, on behalf of ITC"DeltaCom. BellSouth will
distribute copies of these reports to ITC DeltaCom on a monthly basis.

BellSouth shall receive the monthly Credit Card and Third Number
Settlement System (CATS) reports from BellCore, its successor or assign,
on behalf of ITC"DeltaCom. BellSouth will distribute copies of these

reports to ITC*DeltaCom on a monthly basis.

BellSouth shall collect the revenue earned by ITC”DeltaCom from the
operating company in whose territory the messages are billed (CATS),
less a per message billing and collection fee of five cents ($0.05), on
behalf of ITC"DeltaCom. BellSouth will remit the revenue billed by

ITC"DeltaCom to the operating company in whose territory the messages

originated, less a per message billing and collection fee of five cents
($0.05), on behalf of ITC DeltaCom. These two amounts will be netted
together by BellSouth and the resulting charge or credit issued to
ITC DeltaCom via a monthly Carrier Access Billing System (CABS)

‘miscellaneous bill.

BellSouth shall collect the revenue earned by ITCDeltaCom within the
BellSouth territory from another CLEC also within the BellSouth territory
(NICS) where the messages are billed, less a per message billing and
collection fee of five cents ($0.05), on behalf of ITC”DeltaCom.
BellSouth will remit the revenue billed by ITC DeltaCom within the
BellSouth region to the CLEC also within the BellSouth region, where the
messages originated, less a per message billing and collection fee of five
cents ($0.05). These two amounts will be netted together by BellSouth
and the resulting charge or credit issued to ITC"DeltaCom via a monthly
Carrier Access Billing System (CABS) miscellaneous bill.

BellSouth and ITC"DeltaCom agree that monthly netted amounts of less
than fifty dollars ($50.00) shall not be settled.

Optional Daily Usage File

Upon written request from ITC"DeltaCom, BellSouth shall provide the
Optional Daily Usage File (ODUF) service to ITC*DeltaCom pursuant to
the terms and conditions set forth in this section.

ITC"DeltaCom shall furnish all relevant information required by
BellSouth for the provision of the Optional Daily Usage File.

The Optional Daily Usage Feed will contain billable messages that were

carried over the BellSouth Network and processed in the BellSouth Billing
System, but billed to an ITC DeltaCom customer.
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Charges for delivery of the Optional Daily Usage File will appear on
ITC DeltaCom's monthly bills. The charges are as set forth in Exhibit A
of this Attachment.

The Optional Daily Usage Feed will contain both rated and unrated
messages. All messages will be in the standard Alliance for
Telecommunications Industry Solutions (ATIS) EMI record format.

Messages that error in the billing system of ITC*DeltaCom will be the
responsibility of ITC DeltaCom. If, however, ITC"DeltaCom should
encounter significant volumes of errored messages that prevent processing
by ITC"DeltaCom within its systems, BellSouth will work with
ITC"DeltaCom to determine the source of the errors and the appropriate
resolution.

The following specifications shall apply to the Optional Daily Usage Feed.

Usage To Be Transmitted

The following messages recorded by BellSouth will be transmitted to

ITC"DeltaCom:

- message recording for per use/per activation type services
(examples: Three Way Calling, Verify, Interrupt, Call Return,
ETC.)

- measured billable Local

- Directory Assistance messages

- intraLATA Toll

- WATS & 800 Service

-N11

- information service provider messages

- OPS services messages

- OPS messages — attempted calls (UNE only)

- Credit /cancel records

- Usage for Voice Mail
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Rated Incollects (originated in BellSouth and from other companies) can
also be on Optional Daily Usage File. Rated Incollects will be
intermingled with BellSouth recorded rated and unrated usage. Rated
Incollects will not be packed separately.

BellSouth will perform duplicate record checks on records processed to
Optional Daily Usage File. Any duplicate messages detected will be
deleted and not sent to ITC"DeltaCom.

In the event that ITC DeltaCom detects a duplicate on Optional Daily
Usage File they receive from BellSouth, ITC"DeltaCom will drop the
duplicate message (ITC"DeltaCom will not return the duplicate to
BellSouth).

Physical File Characteristics

The Optional Daily Usage File will be distributed to ITCDeltaCom via an
agreed medium with CONNECT:Direct being the preferred transport
method. The Daily Usage Feed will be a variable block format (2476)
with an LRECL of 2472. The data on the Daily Usage Feed will be in a
non-compacted EMI format (175 byte format plus modules). It will be
created on a daily basis (Monday through Friday except holidays). Details
such as dataset name and delivery schedule will be addressed during
negotiations of the distribution medium. There will be a maximum of one
dataset per workday per OCN.

Data circuits (private line or dial-up) may be required between BellSouth
and ITC"DeltaCom for the purpose of data transmission. Where a
dedicated line is required, ITC"DeltaCom will be responsible for ordering
the circuit, overseeing its installation and coordinating the installation with
BellSouth. ITC"DeltaCom will also be responsible for any charges
associated with this line. Equipment required on the BellSouth end to
attach the line to the mainframe computer and to transmit successfully
ongoing will be negotiated on a case by case basis. Where a dial-up
facility is required, dial circuits will be installed in the BellSouth data
center by BellSouth and the associated charges ~assessed to
ITC"DeltaCom. Additionally, all message toll charges associated with the
use of the dial circuit by ITC"DeltaCom will be the responsibility of
ITCDeltaCom. Associated equipment on the BellSouth end, including a
modem, will be negotiated on a case by case basis between the parties. All
equipment, including modems and software, that is required on the
ITC"DeltaCom end for the purpose of data transmission will be the
responsibility of ITC*DeltaCom.
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Packing Specifications

A pack will contain a minimum of one message record or a maximum of
99,999 message records plus a pack header record and a pack trailer
record. One transmission can contain a maximum of 99 packs and a
minimum of one pack.

The OCN, From RAO, and Invoice Number will control the invoice
sequencing. The From RAO will be used to identify to ITC"DeltaCom
which BellSouth RAO that is sending the message. BellSouth and
ITC"DeltaCom will use the invoice sequencing to control data exchange.
BellSouth will be notified of sequence failures identified by
ITC"DeltaCom and resend the data as appropriate.

The data will be packed using ATIS EMI records.
Pack Rejection

ITC"DeltaCom shall notify BellSouth within one business day of rejected
packs (via the mutually agreed medium). Packs could be rejected because
of pack sequencing discrepancies or a critical edit failure on the Pack
Header or Pack Trailer records (i.e. out-of-balance condition on grand
totals, invalid data populated). Standard ATIS EMI Error Codes will be
used. ITC"DeltaCom will not be required to return the actual rejected data
to BellSouth. Rejected packs will be corrected and retransmitted to
ITC*DeltaCom by BellSouth.

Control Data

ITC”DeltaCom will send one confirmation record per pack that is received
from BellSouth. This confirmation record will indicate ITC*DeltaCom
received the pack and the acceptance or rejection of the pack. Pack Status
Code(s) will be populated using standard ATIS EMI error codes for packs
that were rejected by ITC*DeltaCom for reasons stated in the above
section. :

Testing

Upon request from ITC"DeltaCom BellSouth shall send test files to
ITC"DeltaCom for the Optional Daily Usage File. The parties agree to
review and discuss the file’s content and/or format. For testing of usage
results, BellSouth shall request that ITC*DeltaCom set up a production
(LIVE) file. The live test may consist of ITC"DeltaCom’s employees
making test calls for the types of services ITC"DeltaCom requests on the
Optional Daily Usage File. These test calls are logged by ITC*DeltaCom,
and the logs are provided to BellSouth. These logs will be used to verify

/ 676 of 860




5.7
5.7.1

572
5.7.3

5.74

5.7.5

5.7.6

5.8

02-25-03

Attachment 7
Page 14

the files. Testing will be completed within 30 calendar days from the date
on which the initial test file was sent.

ACCESS DAILY USAGE FILE

Upon written request from ITC DeltaCom, BellSouth will provide the
Access Daily Usage File (ADUF) service to ITC"DeltaCom pursuant to
the terms and conditions set forth in this section.

ITC"DeltaCom shall furnish all relevant information required by
BellSouth for the provision of ADUF.

ADUF will contain access messages associated with a port that |
ITCDeltaCom has purchased from BellSouth

Charges for ADUF will appear on ITC"DeltaCom's monthly bills. The
charges are as set forth in Exhibit A to this Attachment. All messages will
be in'the standard ATIS EMI record format.

Messages that error in the billing system of ITC"DeltaCom will be the
responsibility of ITC*DeltaCom If, however, ITC*DeltaCom should
encounter significant volumes of errored messages that prevent processing
by ITC"DeltaCom within its systems, BellSouth will work with
ITC"DeltaCom to determine the source of the errors and the appropriate
resolution.

When ITC*DeltaCom purchases Network Element ports from
BellSouth and calls are made using these ports, BellSouth will handle
the calls as follows:

- Originating from Network Element and carried by Interexchange
Carrier:

BellSouth will send access record to the CLEC via ADUF.

- Originating from network element and carried by BellSouth
(ITC*DeltaCom) is BellSouth's toll customer)

Selecting BST's LPIC is the only means by which a CLEC utilizing
UNE-P may keep such a call on the BST network in order to utilize
UNE-P to complete the intralLATA call.

- Terminating on network element and carried by Interexchange
Carrier or BellSouth:

BellSouth will send access record to ITCADeltaCom.

ADUF Messages To Be Transmitted
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The following messages recorded by BellSouth will be transmitted to
ITC DeltaCom:

Recorded originating and terminating interstate and intrastate access
records associated with a port.

Recorded originating and terminating undetermined jurisdiction access
records associated with a port.

BellSouth will perform duplicate record checks on records processed to
ADUF. Any duplicate messages detected will be dropped and not sent to
ITC DeltaCom.

In the event that ITC*DeltaCom detects a duplicate on ADUF they receive
from BellSouth, ITC "DeltaCom will drop the duplicate message and will
not return the duplicate to BellSouth.

ADUF Physical File Characteristics

ADUF will be distributed to ITC*DeltaCom via CONNECT:Direct or
another mutually agreed medium. The ADUF feed will be a fixed block
format (2476) with an LRECL 0f2472. The data on the ADUF feed will
be in a non-compacted EMI format (210 byte). It will be created on a
daily basis Monday through Friday except holidays. Details such as
dataset name and delivery schedule will be addressed during negotiations
of the distribution medium. There will be a maximum of one dataset per
workday per OCN.

Data circuits (private line or dial-up) will be required between BellSouth
and ITC"DeltaCom for the purpose of data transmission as set forth in
Section 4.18.3 above. . ‘

ADUF Packing Specifications

A pack will contain a minimum of one message record or a maximum of
99,999 message records plus a pack header record and a pack trailer
record. One transmission can contain a maximum of 99 packs and a
minimum of one pack.

The OCN, From RAO, and Invoice Number will control the invoice
sequencing. The From RAO will be used to identify to ITC DeltaCom
which BellSouth RAO is sending the message. BellSouth and
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ITC”DeltaCom will use the invoice sequencing to control data exchange.
BellSouth will be notified of sequence failures identified by
ITC”DeltaCom and resend the ‘data as appropriate.

The data will be packed using ATIS EMI records.
ADUF Pack Rejection

ITC/DeltaCom will notify BellSouth within one business day of rejected
packs (via the mutually agreed medium). Packs could be rejected because
of pack sequencing discrepancies or a critical edit failure on the Pack
Header or Pack Trailer records (i.e. out-of-balance condition on grand
totals, invalid data populated). Standard ATIS EMI error codes will be
used. ITC"DeltaCom will not be required to return the actual rejected data
to BellSouth. Rejected packs will be corrected and retransmitted to
ITC*DeltaCom by BellSouth.

AN

ADUF Control Data

ITC"DeltaCom will send one confirmation record per pack that is received
from BellSouth. This confirmation record will indicate ITC DeltaCom’s
receipt of the pack and acceptance or rejection of the pack. Pack Status
Code(s) will be populated using standard ATIS EMI error codes for packs
that were rejected by ITC"DeltaCom for reasons stated in the above
section.

ADUF Testing

Upon request from ITC DeltaCom, BellSouth shall send a test file of
generic data to ITC"DeltaCom via Connect:Direct or Text File via E-Mail.
The Parties agree to review and discuss the test file’s content and/or
format. ‘
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Rights-of-Way, Conduits and
Pole Attachments

BellSouth will provide nondiscriminatory access to any pole, duct,
conduit, or right-of-way owned or controlled by BellSouth pursuant to 47
U.S.C. § 224, as amended by the Act, pursuant to terms and conditions of
a license agreement subsequently negotiated with BellSouth’s
Competitive Structure Provisioning Center.

Version 4Q02: 12/18/02
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PERFORMANCE MEASUREMENTS

Upon a particular Commission’s issuance of an Order pertaining to Performance Measurements
in a proceeding expressly applicable to all CLECs generally, BellSouth shall implement in that
state such Performance Measurements as of the date specified by the Commission. Performance
Measurements that have been Ordered in a particular state can currently be accessed via the
internet at https://pmap.bellsouth.com. At the request of the Tennessee Regulatory Authority
(TRA), the following Regional Service Quality Measurements (SQM) plan is being included as the
performance measurements currently in place for the state of Tennessee. At such time that the
TRA issues an Order pertaining to Performance Measurements, such Performance
Measurements shall supersede the Regional SQM contained in the Agreement.

Version 4Q02: 12/18/02
02-25-03 '
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Region Performance Metrics

Measurement Descriptions
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Issue Date: June 4, 2002
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Region Performance Metrics ; Introduction

Introduction

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements
produced to evaluate the quality of service delivered to BellSouth’s customers both wholesale and
retail. The SQM was developed to respond to the requirements of the Communications Act of
1996 Section 251 (96 Act) which required BellSouth to provide non-discriminatory access to
Competitive Local Exchange Carriers (CLEC)" and its Retail Customers. The reports produced
by the SQM provide regulators, CLECs and BellSouth the information necess