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January 4,2006 

Bellsouth Telecommunications 
Phil Porter- Manager 
Bellsouth Lnterconnection Services 
3F42 Bellsouth Center 
675 West Peachtree, NE 
Atlanta, GA 30375 

RE Request for Repayment of SEEMS Remedies 

Dear Mr Porter, 

I have your letter to addressed to me at Aeneas Communications, LLC of Jackson 
Tennessee dated December 19,2005 Please be advised that Aeneas has included this 
matter In docket 02-01274 before the Tennessee Regulatory Authonty, which is (at the 
moment) postured for informal resolution We respectfully request that Bellsouth cease 
the self-help activity of confiscating amounts due Aeneas for current mistakes to apply 
against its past accounting errors 

Sincerely, 

p n a t h a n  V Harlan, CEO 

Cc Guy Hicks, Esq 

J 
Henry Walker, Esq 
TRA Docket 02-01274 

300 N Cumberland Jackson, Tennessee 38301 731 554-9200 -FAX 731 554 4440 -1-800 470 7288 



BellSouth Telecornrnunlcatlons. Inc 
3F42 BellSouth Center 
675 West Peachtree Street N E 
Atlanta Georg~a 30375 

December 19,2005 

Jonathan Harlan 
Aeneas Commun~catrons 

- - 301 South Church Street 
Jackson, TN 38301 

RE Request for Repayment of Overpa~d Self-Effecting Enforcement Mechanlsms 
(SEEM) Remed~es 

Dear Mr Harlan 

Please be advlsed that, In accordance w~th the find~ngs of the recently completed 
Serv~ce Qual~ty MeasurementISelf-Effecting Enforcement Mechan~sms (SQMISEEM) 
aud~t In Flor~da, as mon~tored by the Flor~da Publ~c Serv~ce Comm~ssron (Florida PSC) 
staff and Compet~t~ve Local Exchange Carrrers (CLEC), BellSouth has made appropriate 
changes to the Parlty Analys~s and Remedy lnformat~on System (PARIS) code The 
aud~t was conducted by Llberty Consulting, an Independent th~rd-party selected based 
on Input from the Florlda PSC staff, BellSouth and the CLECs The changes requ~red by 
the aud~t Impact passifall determlnatlon for certa~n measures such as Average 
Complet~on Not~ce Interval (CNI), Ma~ntenance Average Durat~on (MAD), Order 
Complet~on Interval (OCI), Customer Trouble Report Rate (CTRR), Out Of Serv~ce 
(00s )  more than 24 Hours, Percent Mlssed lnstallatlon Appo~ntments (PMIA), Percent 
M~ssed Repa~r Appo~ntments (PMRA), Percent Prov~s~onlng Troubles (PPT) wlth~n "X" 
Days of Servlce Order Complet~on, and Percent Repeat Customer Troubles (PRT) w~th~n 
30 Days Further, as an outcome of the aud~t and In accordance w~th the SQMISEEM 
repostlng policy, BellSouth recalculated these measures for data months beg~nn~ng 
December 2004 through June 2005, In order to correct the calculat~ons Any difference 
between the SEEM penalty amounts that were actually pa~d by BellSouth and the 
amount that would have been pa~d had the modlficatlons requlred by the aud~t find~ngs 
been In place, was processed as an adjustment For Aeneas Cornmunlcat~ons the 
changes requ~red by the th~rd party aud~t show that BellSouth overpa~d SEEM payments 
for the above-stated perlod 

As you are aware BellSouth has attempted to recover these overpayments by cred~t~ng 
any new SEEM lrabllrtles generated over the last five (5) months and owed by BellSouth 
to Aeneas Commun~catrons aga~nst th~s negat~ve balance Desp~te these efforts, 
Aeneas Comrnun~catlons has a remaining negat~ve balance of $22 814 86 as of 
December 15, 2005 Slnce ~t appears that such remalnlng balance w~ll not be cleared 
wlthrn a reasonable t~meframe, BellSouth requests that Aeneas Commun~cat~ons remlt 
the present remalnrng balance of $22,814 86 to BellSouth by January 31, 2006 



Please note that the above negatlve balance will contlnue to be reduced by any future 
SEEM llabllltres that may be generated Since there IS one addltlonal payment cycle 
before January 31, 2006, the above llablllty may be reduced before your payment IS 

processed If thrs occurs, any amount that Aeneas Communlcatlons overpays will be 
refunded In the next payment cycle following recelpt of payment 

Please send your payment to 

BellSouth Telecommunrcat~ons 
Attn SEEMS Remedy 
22nd Floor / # 16 
600 19th St 
Blrmlngham AL 35203 

If payment IS made vra wrre transfer, the follow~ng ~nformatlon would apply 

BellSouth Telecommun~catrons 
AMSOUTH BANK 
ATLANTA, GA 
ABA ROUTE # 062000019 
ACCOUNT # 000000477 

Any quest~ons regarding thls matter should be submitted via the feedback form found on 
the Performance Measurement Analysls Platform (PMAP) Web srte, or you may call me 
at 404 927 2182 

Phil Porter - Manager 
BellSouth lnterconnect~on Servrces 



@ BELLSOUTH 
BellSouth lnterconnectlon Servlces 
675 West Peachtree St  NE 
Room 34S91 
Allanla, Georg~a 30375 

Sent Vra Certrfied and Electronrc Marl 

Prlv~leqed and Conf~dent~al 

March 4, 2005 

Mr  Jonathan V Harlan - CEO 
Aeneas Commun~catrons, LLC 
P 0 Box 277 
Jackson TN 38305 

Dear Mr Harlan 

BellSouth has determlned that Aeneas and BellSouth may owe each other certaln amounts In the scenarios 

described below 

1 BellSouth bllled dlsconnect charges to Aeneas for the d~sconnectlon of certa~n Unbundled Network 
Element-Platform (UNE-P) PorVLoop Comblnat~ons that were orlg~nally purchased as a conversion of 
exlstlng servlce BellSouth s systems have been corrected to stop bllllng the dlsconnectlon charge for 
these specific conversions BellSouth has determlned the extent of those dlsconnect charges that were 
bllled Inadvertently by BellSouth 

2 BellSouth pald lntercarrler compensatlon to Carr~er Access Bllllng System (CABS) Independent Telephone 
Companies (ICO) and Type 2 W~reless Servlce Providers for calls orlg~nated by Aeneas End Users served 
by UNE-P and termmated to CABS lCOs and Type 2 W~reless Servlce Prov~ders BellSouth has 
determlned a reasonable approxlmatlon of those lntercarrler compensatlon charges that were pa~d on 
behalf of Aeneas 

3 BellSouth has provlded responses to Calling Name (CNAM) Database querles resulting from calls recelved 

by Aeneas End Users who have the Calling name sewlce and are served by UNE-P BellSouth has 
determlned a reasonable approxlmatlon of the number of those Inquiry responses and the amount due from 
Aeneas for those responses 

4 BellSouth seeks to resolve all current outstand~ng Issues related to the LNP recovery charge 

BellSouth wlshes to reach a negotiated settlement wlth Aeneas regarding the amounts that Aeneas owes BellSouth 
and the amounts that may be due to Aeneas from BellSouth I w~ll be contacting you to further dlscuss th~s matter 

Trrsh Cartwrrght 

Tr~sh Cartwrlght 
Manager lnterconnectlon Serv~ces 

CC Paul F R~ce JD 
Aeneas Commun~cat~ons LLC 
P 0 Box 277 
Jackson TN 38305 


