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Dear Sir/Madam,
After 14 years of reselling long distance, Business Options, Inc. is closing its doors.

Please cancel the Business Options, Inc. certificate to provide interlata, intralata, and
intrastate long distance service in your state.

Business Options, Inc. has not acquired new customers in years and no longer has any
customers in your state.

This past fall, some assets of Business Options, Inc. were sold including its trade names;
however, Business Options, Inc. did not sell its certificates to resell long distance service.
Thus, should the name Business Options arise in the future, it will not be due to Business
Options, Inc. providing services, billing customers or anything else.

For about 6 years, The Verifications Company has been the independent third party
verification company utilized by Business Options, Inc. They verified 100% of Business
Options, Inc. customer’s orders over that time. Per FCC guidelines, I believe these
verifications are kept for at least two years.

Should your agency or a customer desire to receive a copy of the verification, please
contact them at:

The Verification Company
800.570.2572 phone
727.734.5802 fax
mfagerman(@verificationco.com
1059 Broadway, Suite G,
Dunedin, FL 34698

Please send further communications to: Business Options, Inc. PO Box 11735,
Merrillville, IN 46411 or I can be reached by email at kjkintzel@hotmail.com.

Sincerely,
Kurtis Kintzel, President .
Bllllsiilsesslr(l)lzjfionsr,elsrllc.en H E C E E V E D

JAN 11 2007

TN REGULATORY AUTHORITY
UTILITIES DIVISION




