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TELECOM

PROFESSIONALS, INC.

Judith A. Riley, J.D. 12316 Hidden Forest Bivd.
Oklahoma City, Ok 73142

November 29, 2016

Via UPS Overnight Delivery

Chairman David F. Jones

Tennessee Regulatory Authority
Andrew Jackson State Office Building
502 Deaderick Street, 4th Floor
Nashville 37243

RE: Telecom North America, Inc. (f/k/a 3U Telecom Inc.) ID-128800
Intent to Discontinue Services
Docket No. 02-00903

Dear Chairman Jones,

By this letter, Telecom North America, Inc., formerly known as 3U Telecom, Inc., (“Telna”)
respectfully requests cancellation of their resold interexchange authority in Tennessee. We have
also enclosed 4 copies of this letter.

Telna has had no customers in Tennessee or elsewhere since January 31, 2016 and they now plan
to close their business, effective December 31, 2016. Since Telna has no Tennessee customers,
there will be no financial or consumer impact for granting this request. No outstanding fees are
owed to any telecom funds and there is nothing pending. Since Telna is closing, Telna
respectfully requests relief from upcoming annual filings and any other relief that the Tennessee
Regulatory Authority will grant.

If you have questions or if you require additional information, please contact me at 405-755-
8177 ext. 103 or by email at mdean@telecompliance.net.

Sincerely,

Matt W. Dean
Regulatory Agent

Enclosure(s)

cc: Sharla Dillon via mail at sharla.dillon@tn.gov

Office (405) 755-8177 (800) 406-4777 Fax (405) 755-8377
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Transaction Date: 29 Nov 2016 Tracking Number: 1Z97WV150190320277
Address Information

Ship To: Ship From: Return Address:

Tennessee Regulatory Authority TELECOM PROFESSIONALS TELECOM PROFESSIONALS

502 Deaderick Street Matt Dean Matt Dean

Andrew Jackson Building PO Box 720128 12316 Hidden Forest Boulevard

4th Floor OKLAHOMA CITY OK 731720128 OKLAHOMA CITY OK 73142

NASHVILLE TN 372430200 Telephone:405-755-8177 Telephone:405-755-8177
x103 x103
email:mdean@telecompliance.net email:mdean@telecompliance.net

Weight Dimensions / Packaging Declared Value Reference Numbers
1. Letter UPS Letter Reference#1 - TNA
(Letter billable) Reference#2 - TN withdrawal

UPS Shipping Service and Shipping Options

Service: UPS Next Day Air

Delivery Date: 10:30 AM Wednesday, Nov 30, 2016

Shipping Fees Subtotal: 35.51 USD
Transportation 34.14 USD
Fuel Surcharge 1.37 USD

Payment Information

Bill Shipping Charges to: Shipper's Account 97WV15

Shipping Charges: 35.51 USD

A discount has been applied to the Daily rates for this shipment

Negotiated Charges: 26.63 USD
Subtotal Shipping Charges: 26.63 USD
Total Charges: 26.63 USD

Note: This document is not an invoice. Your final invoice may vary from the displayed reference rates.

* For delivery and guarantee information, see the UPS Service Guide. To speak to a customer service representative, call 1-800-PICK-UPS for domestic services
and 1-800-782-7892 for international services.

Responsibility for Loss or Damage

UPS's liability for loss or damage to each domestic package or international shipment is limited to $100 without a declaration of value. Unless a greater value is
recorded in the declared value field of the UPS shipping system used, the shipper agrees that the released value of each package covered by this receipt is no
greater than $100, which is a reasonable value under the circumstances surrounding the transportation. To increase UPS's limit of liability for loss or damage, a
shipper may declare a higher value and pay an additional charge. See the UPS TarifffTerms and Conditions of Service ("UPS Terms") at www.ups.com for UPS's
liability limits, maximum declared values, and other terms of service. UPS does not accept for transportation and shippers are prohibited from shipping, packages
with a value of more than $50,000. The only exception to the $50,000 per package limit is for a package eligible for the Enhanced Maximum Declared Value of
$70,000 per package, as set forth in the UPS Terms. A package is eligible only if it meets the following requirements. The package must be (i) a domestic
shipment; (ii) tendered pursuant to shipper's Scheduled Pickup Service; (jii) a UPS Next Day Air(R) delivery service is the service level selected; (iv) processed for
shipment using a UPS Shipping System (declarations of value on paper Source Documents are not eligible for Enhanced Maximum Declared Value), and (v) does
not contain hazardous material or a Perishable Commodity. Claims not made within nine months after delivery of the package (sixty days for international
shipments), or in the case of failure to make delivery, nine months after a reasonable time for delivery has elapsed (sixty days for international shipments), shall be
deemed waived. The entry of a C.0.D. amount is not a declaration of value for carriage purposes. All checks or other negotiable instruments tendered in payment
of C.0.D. will be accepted by UPS at shipper's risk. UPS shall not be liable for any special, incidental, or consequential damages. All shipments are subject to the
terms and conditions contained in the UPS Terms, which can be found at www.ups.com.
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